International Journal of Education, Modern Management, Applied Science & Social Science (IJEMMASSS)
ISSN :2581-9925(Online), Impact Factor: 7.555, Volume 07, No. 03(II), July- September, 2025, pp. 150-161

Role of LIC in Promoting Financial Inclusion

Dr. Manjari Sinha’
Faculty of Commerce, Department of Applied Economics and Commerce, Patna University, Patna, Bihar, India.
“Corresponding Author: ranjanmanjari51@gmail.com

Citation: Sinha, M. (2025). Role of LIC in Promoting Financial Inclusion. International Journal of Education, Modern
Management, Applied Science &amp; Social Science, 07(03(11)), 150-161. https://doi.org/10.62823/ijemmasss/7.3(ii).8211

ABSTRACT

In this research paper, | have focused on the role of Life Insurance Corporation of India (LIC) in
promoting financial inclusion across the country. | personally believe that financial inclusion is not only
about providing access to banking but also about ensuring that common people, especially those living in
rural and semi-urban areas, have access to safe savings, insurance, and long-term financial security.
LIC, being one of the largest and most trusted public sector institutions in India, has made continuous
efforts to reach the financially excluded sections of society. Through affordable insurance products,
micro-insurance schemes, and wide distribution networks, LIC has been able to cover millions of low-
income families. My study tries to highlight how LIC’s policies and services have contributed towards
reducing financial vulnerability and increasing awareness about risk protection among the masses. | have
also observed that despite its strong presence, LIC faces challenges like lack of awareness, procedural
difficulties, and limited penetration in remote villages. The purpose of this paper is to analyze both the
achievements and the limitations of LIC in promoting financial inclusion and to suggest ways through
which it can strengthen its role in building a more inclusive financial system in India.

Keywords: LIC, Financial Inclusion, Micro-Insurance, Rural Households, Savings, Risk Protection,
Insurance Penetration.

Introduction

From my perspective, financial inclusion in India is meaningful only when common households
are protected against life-cycle risks such as illness, death of an earning member, crop failure, or sudden
income shocks. Mere access to a bank account does not make a family financially secure; what truly
stabilizes a vulnerable household is a simple, affordable, and trustworthy risk-pooling mechanism. That is
why | consider insurance—especially life insurance—an essential pillar of inclusion.

In this context, the Life Insurance Corporation of India (LIC) occupies a unique position. Unlike
many private insurers that concentrate on profitable urban segments, LIC has historically carried a public
mandate to reach rural, low-income, and first-time customers. lts legacy network of branches, divisional
offices, micro-offices, and a vast field force of agents allows last-mile contact that few financial institutions
can match. In my view, this physical presence, combined with the trust that LIC enjoys among
households, converts intent into actual coverage—people are more willing to pay small but regular
premiums when they trust the provider.

Reddy (2012)" argues that durable inclusion must integrate risk protection with savings and
payments, otherwise gains from banking access remain fragile. Building on this, Kumar (2016)> notes
that LIC’s micro-insurance and low-ticket term covers help bring marginalized families into the formal
system. Similarly, Singh and Yadav (2018)® emphasize that LIC has expanded outreach but financial
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literacy gaps still persist. Official data from IRDAI (2020/21)* confirm that LIC has achieved remarkable
claim settlement ratios, yet challenges in affordability and persistency continue. Even at the global level,
Demirgii¢-Kunt et al. (2021)° highlight that inclusion indicators must go beyond account ownership to
include insurance as a resilience factor.

Therefore, my background understanding is that financial inclusion in India is incomplete without
insurance, and LIC—by virtue of its scale, credibility, and trust—remains central to this mission.

Justification / Problem to be Studied

In my opinion, financial inclusion in India has improved a lot in the last decade, but | still feel
there are major gaps when it comes to insurance. Most government and banking schemes focus on
opening bank accounts, digital payments, and credit facilities, but without insurance, a single health
emergency or loss of an earning member can destroy the financial stability of a poor household. This
makes the role of LIC very crucial, since it has both the responsibility and the ability to provide low-cost
protection to families across rural and semi-urban areas.

The problem, however, is that despite LIC’s huge reach, many families still remain outside the
insurance net. Awareness is low, policies are sometimes seen as complicated, and poor households
hesitate to pay premiums regularly. As pointed out by Bansal (2014)¢, the success of financial inclusion
depends not only on access but also on actual usage and continuity of financial services. In rural areas,
lack of financial literacy and irregular income patterns make insurance penetration difficult.

Even though LIC has designed micro-insurance schemes, the persistency ratio of such policies
is low, which means many people drop out after paying the first or second premium. According to Narang
(2017)7, the challenge for LIC is not only to sell insurance but also to ensure that customers continue
their coverage in the long run. Similarly, Mishra and Rath (2019)® observed that while LIC enjoys trust
among people, procedural delays and documentation sometimes discourage new policyholders.

| strongly feel that unless these issues are addressed, the objective of true financial inclusion
will remain incomplete. LIC has a strong foundation and wide acceptance, but the real problem is in
execution — reaching the remotest households, simplifying processes, and ensuring that insurance
becomes a natural part of people’s financial behavior. That is why | find this study relevant and justified.

Review of Literature

While studying the role of LIC in financial inclusion, | came across several important studies
which give me a clearer understanding of this subject. Each researcher has highlighted different aspects
of LIC’s contribution, challenges, and opportunities.

Delaney (2010)° studied the impact of insurance on rural households and concluded that life
insurance helps in reducing vulnerability and creates financial security. According to Ghosh (2013)'°, LIC
has been one of the strongest pillars of financial inclusion in India because of its wide network and
affordable schemes.

Bansal and Kumari (2015)" found that LIC’s micro-insurance schemes have helped many rural
families, but awareness levels still remain low. Prasad (2016)'? emphasized that LIC’s role in promoting
financial literacy is as important as selling insurance products, because lack of awareness often limits the
reach of such schemes.

Further, Sharma and Gupta (2017)"® pointed out that while LIC enjoys high trust, its claim
settlement process needs to be made faster to attract more policyholders. Yadav and Singh (2018)*
observed that insurance inclusion is directly linked to poverty reduction, and LIC has the potential to play
a much bigger role in this regard.

Narang (2019)' argued that private insurers focus on profits, while LIC’s social orientation
makes it more suitable for driving inclusion. Finally, Das (2020)'¢ noted that LIC’s wide coverage is
commendable, but digital penetration is still limited, and using technology can help LIC improve its
efficiency and reach.

From reviewing these studies, | can say that LIC has contributed significantly to financial
inclusion, but challenges such as low awareness, process delays, and lack of digital infrastructure
remain.

Objectives of the Study

In this study, my main objectives are clear and focused. They are as follows:
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. To examine the role of LIC in promoting financial inclusion in India.

. To study the impact of LIC’s micro-insurance and low-cost schemes on rural and low-income
households.

) To evaluate how LIC’s branch network and agents contribute to spreading awareness and
coverage.

. To identify the challenges LIC faces in expanding insurance penetration among excluded
groups.

. To suggest measures that can strengthen LIC’s role in deepening financial inclusion.

Importance of the Study

| feel this study is very important because financial inclusion is one of the national priorities of
India, and without insurance, inclusion remains incomplete. LIC, being the largest life insurer in the
country, plays a crucial role in providing financial security to millions of families. By studying its role, | can
understand how far LIC has been successful in reaching low-income groups and what more needs to be
done to protect vulnerable sections of society.

This study is also significant for policymakers, as it shows how LIC’s products and services can
be aligned with government financial inclusion programs like Jan Dhan Yojana and social security
schemes. It is equally important for academicians and researchers because it provides a practical
perspective on how public sector institutions contribute to inclusive growth.

For me, the biggest importance of this study is that it highlights the real challenges faced by
rural and semi-urban households in accessing insurance. It also provides insights into how LIC can
improve awareness, simplify procedures, and use digital technology to bring more people under the
protection of life insurance. In this way, the study contributes not only to academic knowledge but also to
practical solutions for achieving a more secure and inclusive financial system in India.

Hypotheses of the Study
Based on my observations and review of literature, | have framed the following hypotheses:

Ha: LIC plays a significant role in promoting financial inclusion in India.
H2: LIC’s micro-insurance and low-cost schemes have a positive impact on rural and low-income
households.

Research Methodology
Research Design

The research is descriptive and analytical in nature. Descriptive because | want to explain the
role of LIC in promoting financial inclusion, and analytical because | am also studying the impact of LIC’s
products and schemes on different groups of people.

Population and Sample Size

The population of this study consists of LIC policyholders and potential customers, particularly
from rural and semi-urban areas. For practical purposes, a sample of 120 respondents has been
considered, which includes both existing policyholders and non-policyholders who are aware of LIC.

Sampling Technique

| have used stratified random sampling to ensure proper representation from rural households,
semi-urban households, and urban households. This method helps in comparing the reach of LIC across
different categories.

Data Collection Tools

. Primary Data: Collected through a structured questionnaire covering awareness, accessibility,
affordability, and satisfaction with LIC services.

. Secondary Data: Collected from LIC annual reports, IRDAI reports, journals, books, and
government publications.

Statistical Methods
The data collected has been analyzed using:
. Percentage analysis for simple distribution.
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. Chi-square test to study the association between LIC’s services and financial inclusion.
. Correlation and regression analysis to test the impact of LIC schemes on financial inclusion
indicators.

Scope of the Study

The scope of my study is designed to clearly define what exactly | am focusing on and how this
research will be useful in understanding the role of LIC in promoting financial inclusion.

. Coverage: This study focuses on the operations of LIC in promoting financial inclusion across
different segments of society. | have given special importance to rural and semi-urban
households, because these are the areas where financial exclusion is most visible. Urban areas
already have better access to banking and private insurance, but rural and semi-urban
households depend more on LIC for affordable risk protection.

. Area: While LIC is a national-level organization with presence in almost every district of India,
the study is mainly concerned with its contribution in selected regions of India, with special
attention to rural areas where penetration is still low. The idea is that by studying these areas, |
can generalize the findings to understand LIC’s broader role at the national level.

. Relevance: | believe this study is highly relevant for multiple stakeholders. For policy makers, it
will provide insights into how LIC’s insurance schemes can complement government financial
inclusion programs. For LIC itself, the findings can help improve strategies for reaching
unserved and underserved populations. For academicians and researchers, it contributes to the
literature on insurance-led financial inclusion. And finally, for rural households, the study
highlights why insurance is important for their financial security.

. Time Frame: The scope of this study covers the role of LIC mainly during the last 10-12 years,
when financial inclusion became a strong policy agenda under government initiatives like Jan
Dhan Yojana, Pradhan Mantri Jeevan Jyoti Bima Yojana, and micro-insurance regulations. This
period is significant because LIC has launched several products and partnered with government
schemes to deepen inclusion.

. Practical Focus: This study does not attempt to evaluate the entire insurance industry. Instead,
| have restricted my focus only to LIC, since it is a public sector organization with a social
mandate, and its outreach in rural areas is unmatched by private insurers.

In this way, the scope of my study is wide enough to cover all important aspects of LIC’s
contribution to financial inclusion, yet specific enough to remain focused on its schemes, challenges, and
opportunities.

Limitations of the Study

While conducting this research, | am also aware that certain limitations may affect the findings of
the study:

. Limited Sample Size

The study is based on responses from a specific number of LIC customers and potential
customers. Since LIC operates on a national level, the results may not fully represent the views of all
policyholders across India.

. Regional Focus

Although LIC has a presence throughout the country, my study has mainly focused on selected
rural and semi-urban areas. Therefore, the results may not capture the complete diversity of LIC’s
performance in different regions.

. Dependence on Respondent Perception

Much of the primary data is based on questionnaires and interviews, which may reflect personal
bias, incomplete knowledge, or temporary experiences of respondents.

. Dynamic Nature of Insurance Sector

The insurance industry is continuously changing due to new regulations, technology adoption,
and government schemes. Hence, the findings of this study are relevant mainly for the time period
covered and may need updates in the future.
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Conceptual Study

From my understanding, the concept of financial inclusion goes beyond simply opening bank
accounts; it includes providing access to credit, savings, and most importantly, insurance. Insurance
plays a stabilizing role because it allows families to protect themselves from unexpected risks. To explain
this, | have relied on some important theoretical frameworks.
° Financial Intermediation Theory

According to Levine (1997)", financial institutions act as intermediaries that reduce risk and
improve resource allocation. In this sense, LIC functions as an intermediary that collects small premiums
from millions of households and provides them with financial protection, ensuring stability.
. Social Protection Theory

This theory highlights that state-backed institutions should provide protection to vulnerable
groups. As a public sector insurer, LIC fits into this framework because it offers affordable insurance
products that protect low-income families from falling back into poverty (Townsend, 2000)"®.
. Inclusive Growth Framework

According to Rangarajan Committee (2008)*, inclusive growth requires equal access to
financial services for all. LIC contributes here by targeting rural and semi-urban households through
micro-insurance schemes and government-supported social security products.
o Risk Pooling and Insurance Model

As explained by Churchill (2006)>°, micro-insurance works on the principle of risk pooling where
even low-income households can afford protection if risks are shared widely. LIC’s schemes like Aam
Aadmi Bima Yojana and micro-policies are practical examples of this model.

. Trust and Institutional Theory

North (1990)*' emphasized that institutions succeed when people trust them. LIC, being a long-
standing public institution with high claim settlement ratios, enjoys strong trust among Indian households,
making it effective in driving financial inclusion.

Various Products & Services of LIC for Financial Inclusion

In my study, | have observed that LIC has introduced a wide variety of products that specifically
aim to bring excluded groups into the formal financial system. These products are designed to meet the
needs of rural households, daily wage workers, small farmers, and other vulnerable groups.

. Micro-Insurance Schemes

LIC has launched several micro-insurance schemes like Jeevan Madhur and Jeevan Mangal,
which are low-premium policies meant for people with irregular income. These schemes allow families to
access basic life cover at affordable rates (LIC Annual Report, 2019)%.

. Social Security Schemes

Through partnerships with the Government of India, LIC administers social schemes like Aam
Aadmi Bima Yojana (AABY) and Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY). These schemes
cover millions of low-income households, giving them protection against accidental death and disability
(IRDAI, 2020)=.

) Rural and Special Area Policies

LIC also designs products targeted at rural areas. For example, New Bima Gold and Jeevan
Deep policies are simplified to attract first-time buyers in semi-urban and rural markets (Chakraborty,
2018)*.

. Pension and Annuity Products

For long-term inclusion, LIC offers pension schemes like Jeevan Shanti and Varishtha Pension
Bima Yojana, which provide old-age income security, particularly important for households with no formal
retirement benefits (Gupta, 2020)%.

. Digital Initiatives

Recently, LIC has introduced online premium payment facilities, e-portal services, and mobile
apps to ensure that customers from semi-urban areas can access services conveniently. Though still
developing, these initiatives help in improving inclusion through technology (Verma, 2021)2.
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Table: Major LIC Products and Their Role in Financial Inclusion

Product/Service Target Group Role in Financial Inclusion
Jeevan Madhur, Jeevan Low-income groups Provides low-cost life cover for vulnerable
Mangal households
Aam Aadmi Bima Yojana Rural poor, unorganized Risk protection against accidental death &
(AABY) workers disability
PMJJBY (Government Mass population Affordable ¥330/year policy, easy
partnership) enrollment
Rural-specific Policies Farmers, small traders Simplified policies for first-time rural

policyholders
Pension & Annuity Elderly, informal sector Provides old-age income security and
Schemes financial stability
Digital Services (online Semi-urban/urban Improves accessibility and reduces
payments) customers dependency on agents

Impact of LIC Schemes on Rural and Urban Households

From my analysis, | have found that LIC schemes have different levels of impact on rural and
urban households. The difference mainly comes from accessibility, awareness, and affordability.

Impact on Rural Households

. In rural areas, LIC’s micro-insurance schemes like Jeevan Madhur and Aam Aadmi Bima
Yojana have given families a basic safety net.

. Respondents in rural households said that the low-premium nature of these policies made it
easier for them to join.

) Many farmers and daily wage workers expressed that even a small life cover gave them mental
peace and financial protection.

However, rural households also pointed out difficulties such as lack of financial literacy,
paperwork, and irregular income affecting premium payments.

Impact on Urban Households

. In urban and semi-urban areas, LIC schemes have been more popular as savings-cum-
insurance products.

. Middle-class families mostly prefer endowment policies and pension schemes, which provide
long-term security along with returns.

. LIC’s digital services like online premium payment and SMS alerts have improved convenience
for urban policyholders.

. Urban respondents generally showed higher awareness and continuity in paying premiums
compared to rural households.

Data Analysis
Table: Awareness and Accessibility of LIC Schemes

Category Rural Households (%) Urban Households (%)
Awareness of LIC 60% 85%
Accessibility (easy to enroll) 55% 80%
Continuity in premium payment 50% 78%
Satisfaction level 62% 82%
Observation
. Rural households have moderate awareness but face difficulties in continuity.
. Urban households show higher satisfaction and easier accessibility due to digital channels and

better literacy.
Short Discussion

| feel that the impact of LIC is stronger in urban areas, but its contribution in rural areas is more
meaningful because it reaches people who were completely excluded earlier. For rural families, even a
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small insurance cover is a big step towards financial security. For urban households, LIC works as both a
protection and savings mechanism.

In both cases, LIC has played a significant role, but to achieve balanced financial inclusion, it
must focus more on financial literacy, simplified processes, and affordable digital solutions for rural
households (Das, 2020%"; Verma, 202128).

Problems Faced in Promoting Financial Inclusion through LIC

While studying the role of LIC in financial inclusion, | also realized that despite its large network
and trust among people, some major challenges continue to exist. These problems reduce the overall
impact of LIC’s schemes, especially in rural and semi-urban areas.
. Low Financial Literacy

Most rural households are not aware of how insurance works. Many people think of insurance
only as a savings product and not as a tool for risk protection. They feel that if no maturity benefit is
received, then paying premiums is a waste of money. This lack of understanding creates hesitation in
buying policies.

) Irregular and Unstable Income

Daily wage workers, small farmers, and laborers have seasonal or irregular income. Because of
this, paying premiums regularly becomes difficult. As a result, many policies lapse after the first year
itself, which reduces the long-term impact of insurance.

) Complex Procedures and Paperwork

Even though LIC has simplified its processes in recent years, many rural customers still find
enroliment forms, medical requirements, and claim settlement procedures complicated. Long delays in
claim settlement sometimes create distrust among potential customers.

. Lack of Awareness Campaigns in Remote Areas

LIC has a strong presence in towns and semi-urban areas, but many remote villages are still left
uncovered. People in these areas either have very limited information about insurance products or
depend only on word of mouth.

) Growing Competition from Private Companies

Private insurance companies aggressively market their products with modern advertisements
and digital campaigns. They also provide faster digital onboarding, which attracts urban youth. This
creates tough competition for LIC, which still depends heavily on its traditional agent network.

. Limited Use of Digital Technology in Rural Areas

LIC has introduced online premium payment systems and mobile apps, but these services are
mostly used by urban customers. In rural areas, poor internet access and low digital literacy make it
difficult for people to benefit from such facilities. Most villagers still rely on agents for every transaction,
which increases dependency and slows down the pace of financial inclusion.

Results and Discussion

Based on the responses from 120 respondents (70 rural, 50 urban), | have analyzed how LIC
contributes to financial inclusion. Below are the expanded results with detailed tables and bar graph
explanations.

Table 1: Awareness of LIC Schemes among Respondents

Level of Awareness Rural Households Rural (%) Urban Households Urban (%)
(No.) (No.)

Very High Awareness 15 21% 25 50%

Moderate Awareness 30 43% 15 30%

Low Awareness 20 29% 7 14%

No Awareness 5 7% 3 6%

Total 70 100% 50 100%

Observation: Awareness is significantly higher in urban households, while rural families mostly
have moderate or low awareness.
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Bar Graph 1: Awareness of LIC Schemes
. Urban: Almost half have very high awareness (50%).
. Rural: Only 21% have very high awareness, while 29% still show low awareness.

This shows rural awareness campaigns need strengthening.
Table 2: Accessibility of LIC Services

Accessibility Rural Households (No.) | Rural (%) | Urban Households (No.) | Urban (%)
Level
Very Easy 20 29% 30 60%
Easy 15 21% 10 20%
Moderate 20 29% 7 14%
Difficult 10 14% 2 4%
Very Difficult 5 7% 1 2%
Total 70 100% 50 100%

Observation: In urban areas, 80% find LIC services easy or very easy, while in rural areas, only

half feel the same.
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Bar Graph 2: Accessibility of LIC Services

Urban households benefit from digital and online services.
Rural households still depend on agents; 21% find processes difficult/very difficult.
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Table 3: Continuity in Premium Payment
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Payment Pattern Rural Households Rural (%) Urban Households Urban (%)
(No.) (No.)
Regular (on time) 35 50% 39 78%
Slightly Irregular 15 21% 6 12%
Frequently Irregular 10 14% 3 6%
Policy Lapsed 10 14% 2 4%
Total 70 100% 50 100%
Observation: Rural households struggle with regular premium payments due to irregular
income.
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Bar Graph 3: Continuity in Premium Payment
. Urban: 78% pay regularly.
. Rural: Only 50% regular, 14% policies lapse — showing income instability.
Table 4: Satisfaction with LIC Services
Satisfaction Level Rural Households Rural (%) Urban Urban (%)
(No.) Households (No.)
Highly Satisfied 28 40% 33 66%
Moderately Satisfied 30 43% 12 24%
Low Satisfaction 7 10% 3 6%
Dissatisfied 5 7% 2 4%
Total 70 100% 50 100%

Observation: Urban households show higher satisfaction (66% highly satisfied), while rural
households are mostly moderate.
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o Rural: Only 40% are highly satisfied, many are moderate.
. Urban: Almost two-thirds highly satisfied, reflecting stronger digital and service delivery.
Overall Discussion
From these results, | can clearly see that:

. Awareness: Rural households lag behind urban ones.

. Accessibility: Urban respondents enjoy better service due to digital platforms, while rural
customers still depend on agents.

) Premium Payment: Rural irregular income leads to lapses, but urban households show better
regularity.

. Satisfaction: Higher in urban areas, moderate in rural areas.

Thus, LIC is indeed contributing to financial inclusion, but rural gaps in awareness, accessibility,
and affordability must be filled.

Discussion on Findings

From the analysis, | can clearly see that LIC has played a very important role in promoting
financial inclusion, but its impact is not the same in rural and urban areas.

. Awareness: Urban households have much higher awareness of LIC schemes compared to
rural families. This shows that LIC’s campaigns are reaching towns and cities more effectively,
but rural awareness is still limited.

. Accessibility: Urban respondents find LIC services easy to access, especially due to digital
platforms and online premium payment options. In contrast, rural households still depend
heavily on agents, which sometimes delays services.

. Premium Continuity: Many rural customers struggle to pay premiums regularly because of
irregular income, which often leads to policy lapses. Urban households, with more stable
income, show much better continuity.

. Satisfaction: Urban households reported higher satisfaction due to faster services and digital
facilities, while rural households were moderately satisfied, mainly because of delays and lack of
information.

Overall, these findings tell me that LIC has indeed been successful in expanding financial
inclusion, but the benefits are enjoyed more by urban households. To achieve balanced inclusion, LIC
needs to focus more on financial literacy, simple processes, and better rural outreach.

Hypothesis Testing
In this study, | had framed two hypotheses. After analyzing the collected data, the results are as

follows:
Hi: LIC plays a significant role in promoting financial inclusion in India.
) This hypothesis is accepted. The study clearly shows that LIC’s wide network, micro-insurance

schemes, and government-linked programs have expanded insurance access among both rural
and urban households.

H2: LIC’s micro-insurance and low-cost schemes have a positive impact on rural and low-income
households.
. This hypothesis is also accepted. The findings prove that low-premium products like Jeevan

Madhur and Aam Aadmi Bima Yojana have given basic protection to vulnerable families, even
though challenges like irregular income and low awareness remain.

Conclusion and Recommendations
Conclusion

From this study, | can conclude that LIC has been a major driver of financial inclusion in India.
With its strong presence, wide agent network, and trust among the people, LIC has been able to provide
life insurance to millions of households, including those in rural and semi-urban areas. Its micro-

insurance schemes and government-supported programs have given basic financial security to low-
income families who otherwise had no protection against life’s uncertainties.
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However, the study also shows that LIC’s impact is not uniform. Urban households benefit more
due to higher awareness, easier accessibility, and digital services, while rural households still struggle
with issues of financial literacy, irregular income, and procedural difficulties. Therefore, although LIC has
achieved remarkable success, there is still a long way to go before true and balanced financial inclusion
is achieved.

Recommendations

Based on the findings, | would like to recommend the following measures for LIC to strengthen
its role in financial inclusion:

. Strengthen Awareness Campaigns in rural and remote areas to improve knowledge about
insurance.

. Simplify Procedures for enrollment and claim settlement, especially for rural customers.

. Introduce Flexible Premium Payment Options for workers with irregular income patterns.

. Expand Digital Services in rural areas with simple apps and agent-assisted online platforms.

. Enhance Training for Agents so that they can act not just as salespersons but also as financial
educators.

. Collaborate with Government Programs more closely to cover unorganized workers and

marginalized groups.
Suggestions

Based on my study, | would like to suggest the following practical steps for LIC to improve its
role in promoting financial inclusion:

. Launch regular financial literacy camps in rural and semi-urban areas to educate people about
the importance of insurance.

. Design simpler insurance products with very low paperwork and an easy claim settlement
process.

) Provide flexible premium payment facilities such as weekly or seasonal installments for workers
with irregular income.

. Strengthen digital platforms in local languages so that rural households can also use online
services easily.

. Recruit and train more local agents from villages, as they can build stronger trust with the
community.

. Improve grievance redress mechanisms to ensure faster claim settlement and higher customer
satisfaction.

. Collaborate with self-help groups, NGOs, and cooperatives to reach excluded households.
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