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TG 77, I9foresr ei—sT @ Ficaisd dv 3V S, Jaead q ST T FIHAT B I@Tar
&7 gV GV Il 8/ TBRrger geforoi SUBNTl & ST 81 @ W1 § 3T 8T A
@I Gg& DY B [0 Tofl | GId &1 drell O S ddlnl B STl Vel & SN derdry @
TagTeT SN B fory TfgH HFeT v g IR AT AU S @ 5iBar @ §@rar @ Ve
&/ 397 g 97 H T BT 7 SfHRrger geferoia SUBN B qIHET B 9T §V §9P
ggfavr @) G | grET BT [RFNERIS & ST v @ BV VET 8 foradr 9evd BT &
FrE GREFITT H GIIavT B SgEe WYl & FIIGIT @ §@IaT &d §Y a0 deerrd @
gIRfeIfa® T av [F#var @& &5 BT 8/ 3 SUBYT §iBT FalorT d [T Revar & Rigral &
VBIFT BYE, B B BITG Ved o7&, Gl GEd, THBYNT FHorl T [FIFT SN dAd
fawre &1 rer @5 el GRIIGTRIT ® FE & & [y Hicwied &Y 8/ T BT T Baot
g7 8/

TZHIT: ReRa, GafaveT sigger, ISToed GIcwid g a7—a+ Ha [ 1 7 aiarerT |

PRNICEL

B dTel BIEF SO BT HH HRAT | IJg IR SfhT & WIF W 3iFerg §fhT &1 SUART B,
A YBR & Il B URE B & ©IF WR AR YA R, I 9§l dhi & I
TR 3Tellgd ©ichd TR dbl § AT 3R T drdhe ABhNEC Giodd? od-—ad B3 B folv diearad
PRAT B | I8 Udher §fp o1 & uRafda wu & fRTadT ST TITaRvr &7 &M HRAT 3R 39 Sl
AfHEIRAT grT fFRIfya far Smar ® S uRuRe 6T & Rl R €| I8 U SR Hared #
T T T SO R, HdIsd dfbT & oid—od ® Rdls GETRT B, $ex-c TR A fddbed
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UG PR, oY Ao WAl (SMS) T, B BRA AR WEleld UG FIA (ATM) & HRIH |
diferss BT WA <, YU geldgie e tie WA 39, $fe WA 3, $—eede o
BRH, IS ABISe Wity 3R W B Wiad el ¢ TT8dh] & Y HISH BT o™ o
anfe ¥ T & 7B SeTRT 2|
fEfpRre efe™ig & IPR (Types of Al)
. &I B IER R (Types based on Capability)

HAGIR /Farof anfefhlRrae geforsia (Narrow Al)

A SRR $2foroid (General Al)

R BRI gl (Super Al)
. PRIV & IR TR (Types based on Functionality)

fagrg wu 9 ufafsareia 72 (Purely Reactive Machines)

AT 7R (Limited Memory)

79 &1 RIgId (Theory of Mind)

APl geforoia & MavhBAT (Need of Al): SfpT § PRy gefesia o
JATEIHAT S &I HRU FT=aR &
o G BT UdT o AT AR &l (Fraud Detection and safety)
dopl # SMEeRT / HHan dfds T wrivenferdl § qd # FMeiRa i, Frmi v FuiRa sri

@ ©el B AT BRI XA & oifb yRafid 8l 8Y F9Y Qd T el & are—arer Sfoxed
P PrRIVUTN B W 9T B B fog Uk AU dRI$ Wiold J8d & e dfbr g
YIS AHIRAT gRT SHRIT THT IR AHAT AT 8T Ahdl & i BRI geforoid
I ADHUS BRI od—adl BT aRAAd FHI R [A2elv0 axa ARG oF—adl 3R M
TR (GRF e/ e faqer ¥ 991 oF—<d 8M) @I JRd Udhs dx AseR gddl AR fBRAT |
GRET U&H HR Al & |
J ISP qar § FER (Customer Support)

dpl Td foRI ARl H UTEdl Bl UAS AU AR WA DI HA§ IUALT BRAT
IRTIT BT & oif nfEflryer geforeia a8 &rd 9 & 365 fod @R 24 € UEH H Jar A
QUSRS Y& WhdT | ISRV & dR W diedicd AR gdral Afce (G SBI 9@ H SIA AT
HDFC d&% ¥ EVA) UT8dl & AMII Halell & Sdld gRd od @ O UT8dhl Bl baRl 3 o]
ST gl |

. e §fHT 379 (Personalized Banking)

IIA H SITO® UTEd] Bl Id] MATIHATIIR it vd fa<ia Har e e+ a1y
g9 fou Ry seforoia UTEdl &1 Wd &9 &I 3fedl IR g9 gRT fbu v fa<iy
T @ e & A%l axa Ud e JevTsed W 99 by U Hifdes vd sMifaed Saral
P IMER WR UEH Ud G & HT avd GAE o b oY TR BT © O TIED Bl
HIAT o |, 91 AT 9 i AT a1fev onfe B waxdarford UfshAT @ SMYUR R BRI dIR
REdT 2|
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. TG HIfe AT TG 0T HAT (Credit score and loan processing)

E W # d@i 1d ki wRemell & fou o1 < 9gd & @dt ufeear Bl off R
FUTGTAT Ud 0N QI BT T SASIR BT el o f5d HRUl UTedhl & Hrdl 3 9gd [
BIAT oT| Wifbs 3@ WRd ¥ 9Rd AR Td Rod b 3o gfsar & grr wfeq axenm sfse
sheE @RI (3R faffcs [Credit Information Bureau (India) Limited] 3ferar fifdel @& gRT SR
fg S arer feenfdet @ srguer & | i vd foxf wdrenslt & g1 Ry WM @l T |
gd ol o1 Rifde dicd IR 9 Hise TR Sifd FR & BT < D UIHAT IR &1 Sl 2 | 39
d% i sf0sar o FON B KU o B oY SHD! MY T fbed g b Refd & JgaR
-3l RIfde W &1 faiRer fhar & saforw uesl @1 S RIdd ¥R & MR W) =0
fear s ? s9e forg Rifde woR <ww @1 o dof v e dwemit & el w aga
P g TAT| $H UHR 39 ARNGIRAT TR g8 aTel AfIRD R BT &9 B & forv nfEfblRrra
gclolold @ Saeddhdl J8gd &I S offl [T gRUIFRGSy dabf -1 SfefhRaa scfooia &I
JUAMT URY X fear R I &1 &1 e BT @l 11| 39 fiefhRie geferoia
SYFRN & SUANT A Hel & H1 o & ol § R EW o 2|

. IR geraT | qf% AR arTg # A (Increase in operational Efficiency and decrease

in cost)

doi vd fo<ii wvemetl # exarast WaTRAT @A (Record keeping) @ Se¥d W 3Mf¥d A
AP BRI WP BRI H AT ST 2 ST 39 Wl & aoare egfd ST # 31ferh @reiel
UG RIS & | 9 BRI Bl A Ud GIAeTed a9 & ol SRR geforeid daw
BT fdhed 21 Th Y | I8 dF il ArH o B & anféfhflRraa gefocia dfpm uRsemes
YfHAT B T 46 UAOd dd EAR &1 Al & IR §fBT Jar B ArTal BT 46 F 45 wloerd
ddb HH B Abdl ¢ |

. SIRaA W§e (Risk Management)

forfra aroRl 3 g% &7o1 9gd e IAR—TSMT B IBd & Fordd HRUT Hifgd oo
PR aTell R U9 fAfarTeal <F @1 € faxi Rafy aiRer s+ vl B 1 anfefblRrre seforoia
IR & A1 eI &1 9faerarfl exe dverell vd faframradte o 9fasr & g9 arer o ud
SiRgAl & IR F Add BRb B drell B W g9dm 2 | Roid §b i sfsar Y o ol #
fREY 3iR e favelyyr & forv w3fi9 a1 @ SUeRol & ST W SR < T § dife 9fas |
B arell fa<ia SRa\T & &= ST | |

ETTT B T

. W dfBIT DI JALROT DT AT DHRAT |
. W T & dsaed & IR H S|

. A BT & A B YA HIAT|

. W &b &1 Gl a1 gar o |

. Srefeawerr wR WA IfhT & UNTT BT fITITor HRAT |
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g Ugfa vd Red Ured srgee™ ugfa vd REd WY (Research Design)

U8 g Y U fJaRUMHSB (Descriptive) © $9H THI AT & R T8I fHar Tr ©
Jfe 39T Fries df vd O S 21 39 oreddd | @ WU ¥ fgde |@He |t
fhT Ty €| TAH ST o, I SR I gexic WIZeH W TSI 399 HEd BN
AfFaferd 21 39 Y 3 H gd # fhy MU o weddiel & fspst o1 o fweor fear
=

THET B USA™ (Identifying the problem)

doi vd fa<ig wRemsil & dod M99 T GRSl BT o ABT SN, UEHT BT HF T9T §
aifdrp, R, UREE AR S SEeR GRET SY 4 oy, ST @ aReRe W ged gy AT @
BRI MR d dbl | UEhI & JMMANTHT & TR DI $H S [HAT SN A1 3P FHG & Tl
Mad *WR R g & so—a9 ol & o Al &= & fou a9 Gefd sme Ad
A Ioa~ B9 ol € R §& @ Trgsl &1 fAavary ST o §

WH® TS (Data Collection): FHE FTHITAR T UHR & B0 8:—

. urIfid FHE (Primary Data)
. fgdig®d FH® (Secondary Data)
T BT &3 (Scop of Research)

dfp T 3fik faxir & (Banking and Finance Sector) # 3nfefhRrrer geferots @1 amazaedal
dad UF fadwed 81 dfcd I8 MYFe F9g @ U& AR Sevd gt o <@ 7| w®iifs aw
TEPT BT T&cil AU, FRETT BI FArdr iR bl R aRATe anrdl o1 &F IR § Aehd ©
Sfoly db TPT SUANT 31fdedh P W8 ¢ |

e a9 (Review of Literature)

ﬁl‘ﬂﬂ fdeetg!, Financial Services Technology Leader, Kochi KPMG in India (26/08/2025) :
i fqw fieers 1 RBI FREE-Al committee report on framework for responsible and ethical enablement
of Artificial Intelligence fa%a TR &g ey 4= ypTiRrd fdhar, foRm S=i Rod d@ i gfisar gri
el azad Ragidl W AT v vided icihRiad scfosia @ forg wfiic wgd far mar &
R g8 faxig e # fifhRe seforsi @1 ReR) &R Afdedr & a1 == & fow s
et wfific B 78 ve ST wiw 9ffy g R giherd figial ar @t w smia
gfshar & S fowar, Awerdr, SaEed), Remdr SWRgaaR,  oma9 iR gRem R Ok <d 2|
R seforoid 9 UeR fa<iia Jamsiil &1 Te 31~ [T 9991 o &1 8 S¥ YR I8
BHfee FSWBET I TR GRGES! BT UdT I a7 Fefd UedR b fafed oxa mawad

BRATS BT Hod Al <aT 2

IR R, (09/11,/2026): 2N RY¥M HAR 7 4R WBR o ASBRRST gcloroid &
fog S fy AU TEeAEd | R Al B A B A femt vy ) oy 9 um gaeiiia
frar @ g S=ie nfefhlRrre seforeia @ ST & I~ § WReR & feunfacen ug Hifaa
TR JHTY STl & 3R AN I8 gamm g & swufai, fFmiar @ik dfeT e wig &1 w1 549
THR X b A afth a1 TS B Pl B 7 8 AT I§ “Do No Harm” I "fdl &I JHw=
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T Ugam” & RAgid W $M AT A1RY | 9RT $T QaNTg Ufshar /gfar Quid AMd—afad (Human &

Centric) & SH¥ U3Tlg T SUANT 7wl & fad & g, difd a5 fRem, ey, SN, Jrem SR

SR &3 W gUR B W $9H GHD GRET BRIl TAIINGH H Ueurd AT Qaigs P, SaEce] ad

HAT R AR GRefT GARFT FHer onfe wig € |

gRa dfew § aféfhRae geferois @t YfA®T (The role of artificial intelligence in green banking)
fEhRra geforoia df vd foxfia &5 # o uRadaar! faR SuaRvr §=7ar o1 &1

g forgaT dfeT & &3 § SUINT wafeRe & srdd, ORI sawaddr, ReRdr iR |HMRMET &

AUl WU ¥ IRl 997 I8 8 | SHdT Hewd AR o

. ol I § HH BRAT (Decreasing energy expenditure)

gfensii |fed dfebT BRIl § IR BRe HH A9 H UREeN, R, dig Aid 9 T & @
TS TG IS AhS BN IR AFGR B S Gl B HF B JAaR Holl & g B HH R I8
21 W ol Y&e SUBRT faoTell P gaid] Bl HH A & AR TANBONT ol Fidl & ST
DI FTaT SHY AT ARl & B Seaoi- H ff BH dxad 2 |

o PRI Med BT BT T T (Promoting paperless banking)

IEPRRIT geforo T S=d fefied Susxor € S difFelisd SRS fed  grdol
IR &R, S—ddlsdl (BT UTEd DI SIH) DI Afhar o &+ IR JRied feRtead o—<a &1
e T BT B R B 8| T TIAR BRTST—IMENRT Ufhaei iR fiRdl & &7 &= ® & iR
gRa ST &1 v ged 9 o © ¥

o = IHFT F1 TAER @ (Innovative form of green banking)

gaaE H IRT® R R TS & # ufounfeq, fJefia v G afa | gedt anfefhRie
geforoia omemRd el dfbT &7 SRV d 99 TaER BRe ddbi Ug fd<ig avernst |
dopl, UTEd IR TATRT & RIU ™IS & BR @ | I8 S+d fSifed Hrenfifeal @ e
Y MU PR 3R A [, TREL 3R GAERYT el faxirg uiRRerfda T g 2 |

. foola @9 &1 38R &HAT (Better decision-making ability)

MEfhlRra geforcia T A igd g IuHROT € Sl gafervl, AHITe R IRIs
A R FHBI BT 98T TSI ATAT YhAd BRD Gd © e BiS] W HHS o1 R B Faed
aforar @1 fageryor dRas U HRIEd Wi § ARl Ul Wiel @& g <l 2 3R I8 di Bl
e &1 Td RO W @ ol @R @) wfer @ fog dieanfed axar 21 a8 3 o ghiRea
AT © fb dl vd faxig G & fedrs iR &F SIRgH arell RIS & 3R o A3
fepar Sy |
. TRy BT SIRgA BT J&E (Managing climate risk)

AR sfasia Jomell STaarg uRadd ¥ s U SIIgAl oI 91¢ 37+, @l
B4, gafavor # 9¢ dlel dred oo b Ifasgarfy &xa 3R 9rdt g1 &1 AThad He-

BT B BRG 3 | 9 96 wfaRer & 9fd U Iroen H 9rdl OiRgH @7 &9 g B
ANy i &= 93 |
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. R ST 3R Aaf &1 qeldr T (Promoting green products and services)

fEfbl¥raer geforoi Sl vd faxiig wxermeil &7 sRd o1 ufthar, &+ sfee SfET ok
g 99 By 9 afeRer & gad O Sarel &1 fSogd a7 iR Jafhdd FOT ueH
P H AMEE § R 2| e aRvmiasy UTEd iR wHTST qafaRvr i Screl By ST
9ifsd fdmed v & forg diear=d 8 %2 € |

. IEP STl HRIHT SR THPI UHIG (Customer Awareness Programme and its
Impact)
nfefhfiraa geforcia daf 1d fadia wvemeli & dedic & fog we weiMiga denfiar §
ST BRER 3R AW Ufddhed WR ImariRd gRd dfhT @ srivomel & forg fafr= Sarel |
FEfRT STHGR UM HR & SUAR Ud O faxiy Sarel # fAfranT we ud qifed Sarel @1
T B B [T UIANE PR 8 & [OIAY U8 (U MMaeIhal & AJdhel BIRISHA! d Icaral H
Il wfg fam™ o £

. g fafSar® (Permanent Regulator)

EMBRRIE scforoia HRifiieT &1 |y g Jad fJer™ el (Sustainable Development
Goals (SDG) Sl YR &, STefaryg iR fa<ia faenfreenl o daw Ml &1 s/guTe &) &
forg faery wridresvor € safoy I8 59 URIF® &7 Suge sl & gRT MEiRd wReny it a
et # fFeiRa wraemet & ofaia nfEfhlrre geforci & fmior & qd ears FaiRa o &
Sl & e aRomREasy I8 G gR1 FEiRd srauml & SR W s vd FEiRa Aeel @t
RIS I WR S B D ULAR Teh] 3R P & Aed [ Wi R 2 |

HfasT B FIEANY (Future Prospects)

AT D TS H I W yAS &F # ufd T v Wi S o7 J@T @ e g fafts
TRGRI, Faardl R ITFRHIR & oIl Toh qr WreIfids IUHRT 9T I 8T © Ig W] ST
@ fou wiRy & eae foxig gonferdt @ emawgear a9 o %E ®| W\ dfeT iR
anféfhfiraa Sefereia @1 wiisy fArgaR &—

J TR i Saret &1 R (Expansion of green financial products)

anfefplrrer geforoia daf & 9 afe O fSfTee aoTR a1 YoTTell Suees &Rar & STaf
PTe hfsc ®I WE 3R fIPT (Carbon Credit Trading Platforms) @1 Sl 8 I8 Udh A9y UBR BT
T & Sl ARVl & fgehel [&dr Sirar &, faxia Rerar 9 G 441 AoHR affe 7419 Icral &l
feHRId &R IR 9T <1 & foly R ax &1 21 39 UaR I8 IEdl & sRa faxig s
YA & forg ATl &) B 2

. qrfd®d T ReRar AR (Real-time stability monitoring)

MEMBRRIE gefomid geq WHE PN & §RT Qfd BRI Fardldd & A= axgall (O
drge, U, o, $R, dfF oNfd) @I Sexc A TiIs PR g scvie W FEEa a7 9 I Th—gar
A 90 PG AMALIS FHE IUAH B AT & e 304 FehiE | Ffa fear s |war &
R Jbl BT IRdfad T8 # faxi aRAomRT & waiaRofiy v & 36 o I8 dfbT Bf 8Rd
forr emgfet # ureRiar iR Sraeed gARad wxar 2|
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o URERTaT & foy <iidas & SARI THIHRT (Integration with blockchain for transparency)

anfefplirre geforcia @ik feflear s€amar (Digital Ledger) @ 3mo9= | d&f # &Ra
e &1 uar e @1 ufhar a1t ReR gz & Ry drda ¢few, ffl Ul gRT 31U ygieR,
AR 3R TR (ESG) Weefl StRaficdl & MuRor &=9 vd 3= Adifad &)= & =i,

Py S ATl A< @ GREm @ AT 99 T T URERIAT & JMUR TR 3G AT $Hed
P e @ A @1 &R ifdw oA a7 <2 2

. Sy Sifew o wfadsgarft ik I (Climate risk prediction and mitigation)

MfEBRa scforvia gRT Harfod e vfd=ad & Ured § 37fdd aRspa A
JUHRIT (Sophisticated Machine Tools) 8 T & Sil 4l &I dT¢, Y@ 3IR U=afid 84 gU AFH &I
geell S STadry Hael @@em™l B 99 ¥ gd STgE o H WEd 8 % § forad A
&3 § AT SR 2 |

o TEANT 3R AFPHIBIT H T{f?&' (Increased collaboration and standardization)

afs @ Mo e 9 & oy aFeed 9 gataRer, e iR Jeremad  (ESG)
Afga @R MfEfbl¥raa seforoie gRT Hanford Al @ik feenfaden &1 gfr wenfud &xq & fog
Jol, frmae! Td WENfTe! yardmel & 7ed 3R IMfdd RIS TEINT &I WedTd PR B § |

o 9 few & " 9 foxig Somaee (Financial Inclusion through Green Fintech)

FEBRRIS seforoig & gRT uREaIfed &I W9 drell U1 fa<iig aid 572 daiie &
AT W TEAR, AN AR T IRT S JET § 1 dfd el # qAiaRer & rgael ST |l
TP 49 UTEDHI BT Sed BT BRI R @ & o [Shied e &1 a8 o gRa faasr o
QAT T T T

fersmy (Conclusion)

9 dfepr & nfEfhlRrre geforcia faxfa e &1 waq Ao & SoRe # 9ga &1
&FAT IEAT & Sl SMCIBRRIA Scfeold I U 8Rd JaURUISH & A1ef UhIhd o ddb AT
TR SRARTs B HH B & TAERT & Agdh Y B el § W T THN Sdry]
SIRgT e BT da1 el 2| ETalifd 37 e & W d-d & forg onrd, faf e iR s+ar
AU W HEET Al UR BIg U Bl ATGeIDHAT © | S VFICAl & A1 Qars gRT Aarierd
AT BT w1 ey wrd Pfedt & fov e el facfia aiRRefaey &3 & fmfor § wecget
qfHeT a1 Fedr ® | snfEfbRre sefasia eRa dfbT 2 v ARkl vade & ®U § SWRT &
S fa<ii el @l gaieRvi SREId@ & A1 arvedl ®f Adfeld B H #eg $Rdl © | I
Soll GeTdT DI FTaT SHR HITSI M2d ofF—ad Bl Feral o, IR Faer e &1 9gM, Seary
SIRgw Jagd § GUR S, QT UATRU & Mghd [Adbr & GAdd &1 & foly dai a1 emar
BT ReR AT T | A1 B VMg AP s8R A< Saral iR fedhre wReERmpel & IR ¥ 31fde
SIRTEGAT & ATIH I UTEDh I ARD 41T ¢ |

= dfFT A ﬁﬁl’!ﬁ (Challenges of Green Banking)

A BT BT APIHD U4 THRIAD gAIadl AMSIBREAS gcfoold & Iad &8 &
RS T H 9ga e off Al 9 U Fawrg S WG UTEdl (B UTed) ddb 8 AIfd @
dl S oM U9 WRg WR AU JM US Ahdl ol | ®B eddl yd AN dbi P Fawands
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URHDTAT T UeTTHd 3fed BIAT o Fifh I qAY [T faRIvsiar arel & & di df @
Tl BT AT I8 I 3AD foly I= SfId 9 3Maedd &9 & 3g9d Td Sfad diera ol
aaeaear Bl off FfE I R et @1 19 e @ foxfr dag T @ O T gEs denfer &
9 UR4fdd 8l gU WU # IR & T BRI & oY wfd @ o | qaar d A9 ol Bl AR

o Nk
D TTHTTAR GANTAT DT ATHAT OIAT U %l

. fafaftrar & s (Diversification problems) : U9 dF oY AEARIS TF—aT Bl
o gl 2Rl 9 gue] W a6 Wifd @d g o Refa # 9 dfe 9 uer
B BRI B dTell TR B HRoT M b B ufhar WfAd ® qad 2

. TP AN YOOI BT R (Start-up face) : W= dfbT & g9 ufan # o §% aga @
T 3R we—s™ & IR A T WRa F W Fof & o F= ET @1 ewmm @ forg
HA—d Td ATGeIP GAeTg &l 81 & DR 3H AU H FHI AT Fhll © |

. gREdre™ @ ST & (High cost of operating) : S®I gRT UTgdi B W dfdbT @1 Harg
< & o oraege Ud aaHd Ielfie) geh ARl R@ dlel HI9d G B Saegehdl
BN ¥ 39 TR U AFIT AT @) ATy e Sifdd AE 81 A € |

. yfreTH® SIRI¥ (Reputational risk) : d&f § U gRASHG i 81l & ST ofaxor
DI JHAM UGN I8 © Al dbl B AfToTHDA R ARG J9T IS AHdT © oD BRI
HEfT Jbl & UES I BlS PR gAY 4P A O FHd © ol JAEARRY B &
IR B AT BH BT |

. FAKIYUT 9REATE (Challenging to operations) : ST A HATM 94 Henfirat I
AT e xEd € $ea forg A b iR s et @1 roerr Sfed & Bier 2

o aIfbe oIRG BT 219 (Deterioration of Logical Ability) : fEfhlRrre seforvi & o &
gd TS BT B ARk difd wU A wARKATCN U6 FTIGN A BT AT oifdhA Mmegfw
SHM H 3N Wie®w™ 3R soifed Susxvl & Aread 9 MiEhlRrRe sefovia w
gl g5 FHRAT & PR FATST H B 1Y I Bl lth dlihed WU A HAGR BIAT Sl &

2 |
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