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lkj 

 

f'k{k.k O;oLFkk dh xq.koÙkk eq[;r% f'k{kd dh dk;Z&larqf"V ij fuHkZj djrh gSA ;fn f'k{kd vius dk;Z ls 

larq"V ugha gS] rks f'k{k.k dh çHkko'khyrk rFkk fo|kfFkZ;ksa dh 'kS{kf.kd miyfC/k;k¡ çHkkfor gksrh gSaA çLrqr 

v/;;u dk mís'; tks/kiqj laHkkx ds egkfo|ky; f'k{kdksa dh dk;Z&larqf"V ds Lrj dk fo'ys"k.k djuk rFkk 

blds çHkkoksa dk ewY;kadu djuk gSA f'k{kd larqf"V dk çHkko fo|kfFkZ;ksa dh miyfC/k;ksa] Ldwy ds lexz 

okrkoj.k vkSj f'k{kk ds ekudksa ij lh/kk iM+rk gSA blfy, f'k{kk&uhfr;ksa] çf'k{k.k dk;ZØeksa vkSj fo|ky; 

çca/ku çFkkvksa esa f'k{kd larqf"V dks çkFkfedrk nsuk vfuok;Z gSA ;g çLrkouk bl ckr ij dsafær gS fd 

f'k{kd larqf"V D;ksa egRoiw.kZ gS] fdu dkjdksa ls çHkkfor gksrh gS vkSj bls dSls c<+k;k tk ldrk gS rkfd 

,d lè) vkSj xq.koÙkkiw.kZ f'k{kk&O;oLFkk dk fuekZ.k gks ldsA f'k{kd larqf"V vk/kqfud 'kSf{kd vuqla/kku dk 

,d egRoiw.kZ fo"k; gS D;ksafd ;g f'k{kk&ç.kkyh dh xq.koÙkk] fo|ky; okrkoj.k] rFkk fo|kfFkZ;ksa dh 

miyfC/k;ksa ij çR;{k rFkk vçR;{k :i ls çHkko Mkyrk gSA fdlh Hkh fo|ky; ;k mPp&f'k{k.k laLFkku esa 

f'k{kd og çeq[k rRo gksrk gS tks f'k{k.k&vf/kxe çfØ;k dks fn'kk nsrk gS blfy, mldh larqf"V dk Lrj 

laLFkkxr çHkko'khyrk dk ,d egÙoiw.kZ ladsrd ekuk tkrk gSA f'k{kk&'kkfL=;ksa dk er gS fd ;fn f'k{kd 

vius dk;Z] ifjos'k] lalk/kuksa rFkk is'ksoj igpku ls larq"V gksa] rks os vf/kd çsfjr] uokpkjh vkSj lgHkkxh 

f'k{k.k O;ogkj viukrs gSa ftlls lh[kus dh xq.koÙkk esa mYys[kuh; lq/kkj gksrk gSA 

 

'kCndks'k% dk;Z&larqf"V] egkfo|ky; f'k{kd] tks/kiqj laHkkx] mPp f'k{kk] f'k{k.k&çHkko'khyrk] ljdkjh ,oa 

futh egkfo|ky;] f'k{kd çsj.kk] is'ksoj larqf"VA 

 
 

izLrkouk 

f'k{kd lekt ds fuekZrk gksrs gSaA f'k{kk O;oLFkk dh xq.koÙkk lh/ks f'k{kd dh n{krk] leiZ.k vkSj 

dk;Z&larqf"V ij fuHkZj djrh gSA ;fn f'k{kd vius dk;Z ls larq"V ugha gksaxs rks mudk f'k{k.k dk;Z dsoy 

,d vkSipkfjdrk cudj jg tk,xkA dk;Z&larqf"V ¼Job Satisfaction½ dks Locke ¼1976½ us ,d ldkjkRed 

HkkoukRed fLFkfr ds :i esa ifjHkkf"kr fd;k gS] tks O;fä vius dk;Z ds vuqHkoksa ls çkIr djrk gSA mPp 
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f'k{kk esa dk;Zjr f'k{kd dsoy Kku dk çlkj gh ugha djrs cfYd fo|kfFkZ;ksa ds thou –f"Vdks.k] ewY; ,oa 

Hkfo"; fuekZ.k esa Hkh Hkwfedk fuHkkrs gSaA blfy, mudh dk;Z&larqf"V f'k{kk dh xq.koÙkk dk dsaæh; vk/kkj gSA 

Hkkjr tSls fodkl'khy ns'k esa tgk¡ mPp f'k{kk esa fujarj foLrkj gks jgk gS ogk¡ f'k{kdksa dh larqf"V dk ç'u 

vkSj vf/kd çklafxd gks tkrk gSA jktLFkku ds tks/kiqj laHkkx esa vusd ljdkjh ,oa futh egkfo|ky; 

dk;Zjr gSa ftudh ifjfLFkfr;k¡ vyx&vyx gSaA bl {ks= esa f'k{kdksa dh dk;Z&larqf"V vkSj mlds çHkko dk 

v/;;u djuk ,d egÙoiw.kZ 'kSf{kd vko';drk gSA f'k{kd larqf"V fdlh Hkh f'k{kk&ç.kkyh dh xq.koÙkk vkSj 

çHkko'khyrk dk ,d egRoiw.kZ vk/kkj gSA tc f'k{kd vius dk;Z] dk;ZLFky ds ekgkSy] osru] lalk/kuksa] rFkk 

ç'kklfud lg;ksx ls larq"V gksrs gSa rks os vf/kd çsfjr] jpukRed vkSj lefiZr :i ls fo|kfFkZ;ksa ds lh[kus 

esa ;ksxnku ns ikrs gSaA larq"V f'k{kd u dsoy d{kk esa ldkjkRed okrkoj.k cukrs gSa cfYd os f'k{kk ds 

cnyrs Lo:i ds vuqlkj uokpkj viukus vkSj lh[kus dh çfØ;k dks vf/kd çHkkoh cukus esa Hkh vxz.kh 

Hkwfedk fuHkkrs gSaA f'k{kd larqf"V fdlh Hkh f'k{kk&ç.kkyh dh xq.koÙkk dk ewyHkwr vk/kkj ekuh tkrh gSA 

egkfo|ky; esa f'k{kd Kku nsus ds lkFk&lkFk fo|kfFkZ;ksa ds laiw.kZ O;fäRo fuekZ.k ds ekxZn'kZd] çsjd vkSj 

laj{kd Hkh gksrs gSaA blfy, muds dk;Z&vuqHko] dk;ZLFky dk okrkoj.k] miyC/k lalk/ku] ç'kklfud lg;ksx 

vkSj O;kolkf;d lEeku tSls dkjdksa dk lh/kk çHkko mudh larqf"V ij iM+rk gSA ,d larq"V f'k{kd u dsoy 

d{kk esa ldkjkRed ÅtkZ dk lapkj djrk gS] cfYd ftKklq] jpukRed vkSj mRlkgiw.kZ okrkoj.k cukus esa Hkh 

egRoiw.kZ Hkwfedk fuHkkrk gSA ;gh dkj.k gS fd vk/kqfud f'k{kk&O;oLFkkvksa esa f'k{kd larqf"V dks xq.koÙkkiw.kZ 

f'k{kk dk vfuok;Z rRo ekuk tkrk gSA 

f'k{kd larqf"V dk Lrj dbZ vkarfjd vkSj ckgjh dkjdksa ls fu/kkZfjr gksrk gSA vkarfjd dkjdksa esa 

f'k{kd dh O;fäxr miyfC/k dh Hkkouk] fo|kfFkZ;ksa ls feyus okyk lEeku] vkRe&fo'okl vkSj f'k{k.k ds çfr 

mudh çfrc)rk 'kkfey gSaA ogha ckgjh dkjdksa esa osrueku] inksUufr dh laHkkouk,¡] dk;ZHkkj] çf'k{k.k ds 

volj] egkfo|ky; ç'kklu dk O;ogkj vkSj dk;ZLFky dh lajpukRed lqfo/kk,¡ çeq[k gSaA ;fn f'k{kd bu 

lHkh {ks=ksa esa ldkjkRed vuqHko çkIr djrs gSa] rks mudk is'ksoj eukscy c<+rk gS vkSj os vius f'k{k.k dk;Z esa 

uokpkj] rduhd ds mi;ksx vkSj Nk=&dsafær f'k{k.k i)fr;ksa dks viukus esa vf/kd l{ke gksrs gSaA fdlh Hkh 

f'k{kk laLFkk dh lQyrk dkQh gn rd mlds f'k{kdksa dh larqf"V ij fuHkZj djrh gSA tc f'k{kd larq"V 

gksrs gSa] rks mudh mRikndrk] dk;Z ds çfr fujarjrk vkSj laLFkku ds çfr fu"Bk c<+rh gSA blds foijhr 

vlarq"V gksus ij u dsoy f'k{kdksa dk eukscy fxjrk gksrk gS cfYd fo|kfFkZ;ksa dh lh[kus dh xq.koÙkk ij Hkh 

udkjkRed çHkko iM+rk gSA ;gh dkj.k gS fd fo'oHkj dh f'k{kk uhfr;ksa esa vkt f'k{kd dY;k.k] is'ksoj 

fodkl vkSj dk;Z fLFkfr;ksa ds lq/kkj ij fo'ks"k /;ku fn;k tk jgk gSA f'k{kdksa dks l'kä cukus ij dsafær 

uhfr;k¡ tSls fujarj çf'k{k.k] rduhdh leFkZu vkSj [kqyk laokn&ra= larqf"V c<+kus esa egRoiw.kZ Hkwfedk fuHkkrs 

gSaA 

 bl çdkj] f'k{kd larqf"V dsoy O;fäxr Hkkoukvksa dk fo"k; ugha gS cfYd ;g iwjs f'k{kk&ra= ds 

LokLF; vkSj çxfr dks çHkkfor djus okyk çeq[k ?kVd gSA larq"V f'k{kd gh fo|kfFkZ;ksa vkSj lekt ds csgrj 

Hkfo"; ds fuekZ.k dh uhao j[k ldrs gSaA blfy, ;g vko';d gS fd uhfr&fuekZrk] egkfo|ky; çca/kd vkSj 

lekt lHkh feydj ,sls okrkoj.k dk fuekZ.k djsa tgk¡ f'k{kd lEekfur] lefFkZr vkSj çsfjr eglwl djsaA 

 f'k{kd larqf"V ij fd, x, fofHkUu 'kks/k ;g n'kkZrs gSa fd bldk çHkko dsoy f'k{k.k&vf/kxe 

çfØ;k rd lhfer ugha jgrk] cfYd ;g fo|kfFkZ;ksa dh miyfC/k] fo|ky; çca/ku dh fLFkjrk vkSj f'k{kk 

laLFkk dh lexz Nfo dks Hkh çHkkfor djrk gSA mPp larqf"V okys f'k{kdksa esa d{kk&çca/ku {kerk vf/kd gksrh 

gS] os f'k{k.k esa ubZ rduhdksa vkSj jpukRed fof/k;ksa dks viukus ds fy, vf/kd mRlqd jgrs gSa rFkk 

fo|kfFkZ;ksa ds lkFk ldkjkRed laca/k fodflr djrs gSaA nwljh vksj vlarqf"V f'k{kd&ifjorZu nj ¼teacher 

turnover½] vuqifLFkfr vkSj dk;Z&çn'kZu esa fxjkoV tSlh leL;kvksa dks tUe nsrh gSA 
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 pw¡fd f'k{kd larqf"V f'k{kk&ra= dh xq.koÙkk ls xgjs :i esa tqM+h gS blfy, ;g 'kks/k dk ,d 

vko';d {ks= cu x;k gSA f'k{kk uhfr&fuekZrk] fo|ky; ç'kkld vkSj 'kSf{kd 'kks/kdrkZ bl fo"k; esa c<+rh 

#fp fn[kk jgs gSa] rkfd os mu dkjdksa dh igpku dj ldsa ftuds vk/kkj ij f'k{kdksa ds fy, vf/kd 

lg;ksxh] çsjd vkSj vuqdwy okrkoj.k fufeZr fd;k tk ldsA bl çLrkouk ds ek/;e ls çLrqr 'kks/k dk 

mís'; f'k{kd larqf"V ds vo/kkj.kkRed <k¡ps] çHkkfor djus okys dkjdksa] rFkk bl larqf"V ds O;kid çHkkoksa 

dk fo'ys"k.k djuk gS] ftlls f'k{kk&ç.kkyh dh xq.koÙkk lq/kkjus gsrq lkFkZd lq>ko çkIr fd, tk ldsaA 

lkfgR; leh{kk ¼Review of Literature½  

fdlh Hkh 'kks/k dk vk/kkj iwoZorhZ vuqla/kkuksa dk v/;;u gksrk gSA dk;Z&larqf"V ds {ks= esa vusd 

jk"Vªh; ,oa varjkZ"Vªh; 'kks/k gq, gSa ftUgksaus f'k{kd dh larqf"V] çsj.kk] dk;Z&ifjfLFkfr;ksa] osrueku] inksUufr] 

vkSj fyax&varj tSls dkjdksa ij çdk'k Mkyk gSA ftles ls dqN egÙoiw.kZ 'kks/k vkSj dk;Z&larqf"V ls lacaf/kr 

fl)kar fuEukuqlkj gS%& 

dk;Z&larqf"V ls lacaf/kr fl)kar ¼Theories of Job Satisfaction½ 

• ekLyks dh vko';drk inkuqØe fl)kar (Maslow’s Hierarchy of Needs):&bl fopkj/kkjk dh 

çfriknd vczkge ekLyks gSaA mUgksaus Li"V fd;k gS fd O;fä dh vko';drkvksa dk ,d fuf'pr 

Øe gS rFkk bl Øe esa gh O;fä viuh vko';drk dh iwfrZ ls çsfjr gksdj dk;Z djrk gSA muds 

vuqlkj O;fä dh vuar vko';drk gksrh gSa tks fujarj iwfrZ ds ckn Hkh mRiUu gksrh jgrh gSaA O;fä 

dh vko';drkvksa dks mUgksaus ikap Jsf.k;ka esa foHkkftr fd;k gS] tks fuEukuqlkj gS & 'kkjhfjd 

vko';drk,¡] lqj{kk vko';drk,¡] lkekftd vko';drk,¡] LokfHkeku ;k vkRe&lEeku dh 

vko';drk,¡  ,oa vkRe&fodkl dh vko';drk,¡ A bu vko';drkvks dk laf{kIr esa o.kZu bl 

izdkj gS& 

▪ 'kkjhfjd vko';drk,¡ (Physiological Needs) &'kkjhfjd vko';drk,¡ thou dks pykus vkSj 

'kkjhfjd {kerk cuk, j[kus ds fy, cgqr vko';d gksrh gSa buesa Hkkstu] ikuh] gok] edku] 

;kSu laidZ] uhan vkfn dks lfEefyr fd;k x;k gS ;s vko';drk,¡ çR;sd çk.kh ds fy, t:jh 

gS pkgs og euq"; gks ;k i'kq budh iwfrZ ds fcuk thfor jguk dfBu gSA ekLyks ds vuqlkj bu 

vko';drkvksa dh larqf"V ds ckn gh euq"; dh nwljs izdkj dh vko';drk mRiUu gksrh gSa] 

fdarq ;s vko';drk,¡ vkorZd ç—fr dh gksrh gSa vFkkZr ;s vko';drk,¡ larqf"V ds dqN le; 

i'pkr iqu% tkx̀r gks tkrh gSa rFkk vkiwfrZ dh ekax djus yxrh gSaA ftl O;fä dh ;s 

vko';drk,¡ larq"V ugha gksrh mls bu vko';drkvksa dh r`fIr ds vykok dqN Hkh fn[kkbZ ugha 

nsrk gSA ekLyks ds dFku ds vuqlkj ßtks O;fä vR;f/kd Hkw[kk gS] mldh Hkkstu ds vykok 

fdlh esa Hkh #fp ugha gksrh vkSj og Hkkstu ds gh LoIu ns[krk gS] Hkkstu dks ;kn djrk g]S 

Hkkstu ds gh ckjs esa lksprk gS vkSj Hkkstu ds gh ckjs esa Hkkouk mRiUu djrk gS vkSj Hkkstu dh 

dYiuk djrk gS vkSj dsoy Hkkstu gh pkgrk gSSAß  

▪ lqj{kkRed vko';drk,¡ (Safety Needs) &tc ,d ckj euq"; dh 'kkjhfjd vko';drk,¡ larq"V 

gks tkrh gS rks mldh lqj{kkRed vko';drk,¡ tkx tkrh gSA ;s vko';drk,¡ [krjs] Hk;] gkfu] 

ladV] vHkko ls lqj{kk ikus ds fy, mRiUu gksrh gSaA çR;sd O;fä viuh vkRe lqj{kk pkgrk 

gSA og lHkh çdkj ds nq[kksa ls 'kkjhfjd] vkfFkZd vkSj euksoSKkfud lqj{kk pkgrk gSA O;fä 

thou esa leLr çdkj dh vlqj{kkvks ls eqfä pkgrk gSA viuh lqj{kk ds fy, O;fä edku 

cukrk gS] chek djokrk g]S frtksjh [kjhnrk gS] LokLF; j{kk chek djkrk gS] /ku ,oa vU; 

oLrqvksa dk laxzg.k djrk gS vkSj vU; vusd çdkj dh xkjaVh pkgrk gSA ekLyks ds vuqlkj 
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euq"; vius vxyh vko';drk ds ckjs esa rc rd ugha lksprk gS tc rd ;s vko';drk,¡ 

vFkkZr~ lqj{kk dh vko';drk,¡ iwjh uk gks tkrh gSaA 

▪ lkekftd vko';drk,¡ (Social Needs) & tc euq"; dh Åij of.kZr nksuks vko';drk,¡ 

vFkkZr~ 'kkjhfjd vkSj lqj{kkRed vko';drk,¡ larq"V gks tkrh gSa] rc rhljs çdkj dh 

vko';drk,¡ mRiUu gksrh gSa ftls lkekftd vko';drk,¡ dgk tkrk gSA euq"; lkekftd 

çk.kh gSaA vr% og vius ifjokj] lekt ,oa leqnk; esa çse] Lusg] lg;ksx] fe=rk] vkReh;rk] 

viuRo pkgrk gSA og fofHkUu laxBuksa vkSj dYcks dk lnL; cuuk pkgrk gS vkSj lnL;rk 

pkgrk gSA og fj'rsnkjh ,oa lkekftd laca/k fufeZr djrk gS vkSj nwljksa ds lkFk tqM+uk pkgrk 

gSa] lkekftd vko';drkvksa dks Hkh larq"V djuk pkgrk gS rFkk mlds fy, og vius ç;kl 

djrk gS] tc euq"; dh lkekftd vko';drk,¡ larq"V gks tkrh gS rHkh mlds vxys Øe dh 

pkSFkh vko';drk LokfHkeku ;k vge dh vko';drk,¡ mRiUu gksrh gSaA 

▪ LokfHkeku ;k vge dh vko';drk,¡ (Self Esteem or Ego Needs) &mi;qZä rhuksa vko';drk,¡ 

larq"V gksus ds i'pkr~ O;fä dh pkSFks Øe dh vko';drk mRiUUk gksrh gS] tks gS& LokfHkeku 

vkSj vge dh vko';drk,¡A lkekftd vko';drkvksa dh larqf"V ds ckn O;fä vge djus yx 

tkrk gSA ;g vko';drk O;fä ds Lo;a ds fopkjksa ls lacaf/kr gksrh gSaA LokfHkekuh gksus ds 

dkj.k çR;sd O;fä laxBu esa lEeku] ç'kalk] ekU;rk] [;kfr] in] çfr"Bk] Lora=rk vkSj 

miyfC/k vkfn dh bPNk djrk gSA ;s vko';drk,¡ mPp in /kkj.k djus] eq[; cuus] 

mÙkjnkf;Ro pkgus ls Hkh tqM+h gSaA ;s O;fä ds egRo dks çdV djrh gS rFkk vkRefo'okl 

txkrh gSaA bu vko';drkvks esa ls cgqr de larq"V gks ikrh gS fdarq bu vko';drkvks dh 

iwfrZ ls O;fä esa vkRe&lEeku tkxrk gS] mldk eukscy c<+rk gS vkSj mldh dk;Z larqf"V Hkh 

rhoz xfr ls c<+us yxrh gSA 

▪ vkRe&fodkl dh vko';drk,¡ (Self Actualisation Needs) &tc O;fä dh mi;qZä pkjks 

vko';drk,¡ larq"V gks tkrh gSa] rc vkRe fodkl dh vko';drk tkx`r gksrh gSaA ;s 

vko';drk,¡ O;fä dh {kerkvks] çfrHkkvksa vkSj laHkkoukvksa ds lexz fodkl ls laca/k j[krh gSaA 

çR;sd O;fä viuh vkarfjd {kerkvks dks fu[kkjus ,oa viuh pje Åapkb;ksa dks Nw ysus dh 

bPNk j[krk gS rFkk bl fLFkfr rd igqaps fcuk og cspSu jgrk gSA ekLyks ds vuqlkj] ß,d 

O;fä tks gSa] og vf/kd ls vf/kd gks tkus rFkk tks cu ldrk g]S og lc dqN cu tkus dh 

bPNk gh vkRe fodkl gSAß ;s vko';drk,¡ loZJs"B çdkj dh gksrh gSa rFkk Øe esa lcls Åij 

gksrh gSaA çR;sd O;fä vkRe fodkl dh lh<h rd ugha igqap ikrk gSA vr% ;s  vko';drk,¡ 

nch gksrh gS] mUgsa tkxzr djus ds fy, O;fä dks ltxrk j[kuh gksrh gSa rFkk ç;kl djus 

iM+rs gSaA ekLyks us bu vko';drkvksa dks thou y{; ekuk gS A ;s vko';drk,¡  O;fä dh 

ije vfHkO;fä gSa tks ,d O;fä cu ldrk gSA ekLyks ds vuqlkj Þ,d laxhrdkj dks laxhr 

cukuk pkfg,] ,d dykdkj dks isaV djuk pkfg,] ,d dfo dks dfork fy[kuh pkfg,] ;fn 

og varrksxRok çlUu gksuk pkgrk gSA tks Hkh ,d euq"; cu ldrk gS mls cuuk pkfg,A bl 

vko';drk dks gh ge vkRe&fodkl dh vko';drk dgrs gSaAß 

• gtZcxZ dk f}&dkjd fl)kar ¼Herzberg’s Two Factor Theory½%- bl fl)kar ds izfriknd izks- 

QzsMfjd gtZcxZ gSA ;g fl)kar crkrk gS fd dk;ZLFky ij deZpkfj;ksa ds O;ogkj dks çHkkfor djus 

okys leLr rRoksa dks nks lewgks esa ckaVk tk ldrk gS& LokLF; ?kVd vkSj vfHkçsjd ?kVdA LokLF; 

rRo dk;Z okrkoj.k ls lacaf/kr gksrs gSa tcfd vfHkçsjd ?kVd vf/kd ,oa Js"B dk;Z djus ds fy, 

çsj.kk çnku djrs gSaA bu nks ?kVdks ij vk/kkfjr gksus ds dkj.k gh bl dks f} ?kVd fopkj/kkjk 
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dgrs gSaA gtZcxZ dk dguk gS fd tc O;fä vlarq"V gksrs gSa rks bl vlarqf"V dk dkj.k dk;Z dk 

okrkoj.k gksrk g]S ftlds varxZr os dk;Z djrs gSaA fdarq tc O;fä larqf"V dk vuqHko djrs gSa rks 

;g larqf"V dsoy dk;Z dk ifj.kke gksrh gSa] okrkoj.k dk ugh A vr% vlarqf"V dks nwj djus ds 

fy, LokLF; rRo t:jh gksrs gSa rFkk vfHkçsfjr djus ds fy, vfHkçsjd rRoksa ij /;ku nsuk 

vko';d gSA muds vuqlkj larqf"V ÞvfHkçsjd dkjdksaß  ls mRiUu gksrh gS tcfd vlarqf"V ÞLokLF; 

dkjdksaß dh deh ls gksrk gSA 

gtZcxZ ds LokLF; ,oa vfHkçsjd rÙoksa dh O;k[;k  

• LokLF; rÙo ¼Hygiene Factors½%& os dkjd gSa tks dk;Z okrkoj.k ls lacaf/kr gksrs gSa vkSj vlarqf"V 

dks nwj djrs gSa] ysfdu Lo;a vfHkçsj.kk dk dk;Z ugha djrs gSA LokLF; rÙoksa esa laLFkk dh uhfr;ka] 

ç'kklu] i;Zos{k.k O;oLFkk] dk;Zn'kk,a] osru] ikjLifjd laca/k] in vkSj dk;Z lqj{kk vkfn 'kkfey 

gksrs gSaA ;s dk;Z ds cká ?kVd gksrs gSa vkSj bUgsa vuqj{k.k rÙo Hkh dgk tkrk gSA buds vHkko esa 

O;fä dks vlarqf"V gksrh gS] ysfdu buds ekStwn gksus ls larqf"V ;k çsj.kk çkIr ugha gksrhA ;s 

vlarks"k mRiUu djus okys ?kVd gSa] u fd vfHkçsjdA  

• vfHkçsjd rÙo ¼Motivators½%& os dkjd gSa tks dk;Z ls lacaf/kr ?kVd gksrs gSa vkSj O;fä;ksa dks 

vf/kd rFkk vPNk dk;Z djus ds fy, vfHkçsfjr djrs gSaA gtZcxZ ds vuqlkj] buesa miyfC/k] 

ekU;rk] mUufr vkSj fodkl] pqukSrhiw.kZ dk;Z] mÙkjnkf;Ro vkSj dk;Z Lo;a tSls ?kVd 'kkfey gSaA ;s 

O;fä dks vf/kd vkSj vPNk dk;Z djus ds fy, çsfjr djrs gSa rFkk bUgsa larqf"V çnku djus okys 

rÙo Hkh dgk tkrk gSA gtZcxZ dk er gS fd O;fä;ksa dks dsoy vfHkçsjd rÙoksa }kjk gh vfHkçsfjr 

fd;k tk ldrk gS] LokLF; rÙoksa }kjk ughaA vfHkçsj.kk ,d vkarfjd rÙo gS tks O;fä esa Lo;a gksrh 

gSA 

• y‚d dk ewY;&vuq:irk fl)kar ¼Locke’s Value Congruence Theory½%- O;fä dh larqf"V rc 

c<+rh gS tc mlds dk;Z dk ifj.kke mldh vis{kkvksa ,oa ewY;ksa ls esy [kkrk gSA ;g fl)kar 

laxBukRed O;ogkj ds 'kks/kdrkZ ihVj yksd vkSj muds lgys[kdksa }kjk fodflr fopkjksa ij 

vk/kkfjr gSA bldk eq[; Qksdl ;g gS fd fdlh deZpkjh ds O;fäxr ewY;ksa vkSj laxBu ds ewY;ksa 

ds chp ftruh vf/kd laxfr gksrh gS] mruk gh mldk O;ogkj] çn'kZu vkSj larks"k csgrj gksrk gSA 

;g fl)kar crkrk gS fd yksx mu laxBuksa esa csgrj dke djrs gSa] ftuds ewY; muds vius ewY;ksa 

ls esy [kkrs gSaA ;fn deZpkjh ds ewY; vkSj laxBu ds ewY; vuq:i gksa rks laxBukRed çfrc)rk 

¼Organizational Commitment½ c<+rh gS] dk;Z vkSj ukSdjh ls larks"k c<+rk gS rFkk laxBu esa 

lg;ksx] VheodZ vkSj çn'kZu csgrj gksrk gS vkSj ;fn ewY; vuq:i u gksa] rks laxBu esa deZpkjh;ks 

esa ruko c<+rk gS] ukSdjh NksM+us dh çof̀Ùk vf/kd gksrh gS] muds e/; la?k"kZ c<+rs gSa] os dk;Z NksM 

dj tkus yxrs gS ftlls laxBu dk çn'kZu çHkkfor gksrk gSA 

jk"Vªh; 'kks/k ¼Indian Studies½ 

• 'kekZ] vkj-ds- ¼1999½% jktLFkku ds egkfo|ky; f'k{kdksa ij fd, x, v/;;u esa ik;k x;k fd 

ljdkjh egkfo|ky;ksa ds f'k{kd futh f'k{kdksa dh rqyuk esa vf/kd larq"V gSaA ljdkjh egkfo|ky;ksa 

ds f'k{kdksa dh larqf"V futh f'k{kdksa dh vis{kk vf/kd ikbZA 

• tks'kh] vkj- ¼2002½% dk;Z&larqf"V vkSj fo|kfFkZ;ksa dh 'kS{kf.kd miyfC/k;ksa ds chp ldkjkRed 

lglaca/k ik;kA 
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• oekZ] ,l- ¼2010½% ofj"B ,oa vuqHkoh f'k{kdksa esa larqf"V dk Lrj vf/kd ik;k x;kA u, f'k{kdksa esa 

ukSdjh dh vfLFkjrk ds dkj.k vlarks"k ns[kk x;kA bUgksus vuqHko dk dk;Z&larqf"V ij ldkjkRed 

çHkko fl) fd;kA 

• pkS/kjh ,oa flag ¼2015½% efgyk f'k{kdksa esa dk;Z&larqf"V dk Lrj iq#"k f'k{kdksa dh rqyuk esa vf/kd 

ik;k x;kA 

• xqIrk] ,- ¼2017½% futh egkfo|ky;ksa esa vlarks"k dk eq[; dkj.k osru vlekurk vkSj inksUufr esa 

ikjnf'kZrk dh deh crkbZA 

• HkkVh] ,e- ,oa MwMh] ih- ¼2019½% tks/kiqj laHkkx ds egkfo|ky;ksa ij fd, x, v/;;u esa ik;k x;k 

fd f'k{kdksa dh larqf"V lh/ks muds dk;Z&i;kZoj.k ,oa çca/ku lg;ksx ls tqM+h gqbZ gSA 

varjjk"Vªh; 'kks/k ¼International Studies½ 

• Crossman & Harris ¼2006] UK½% f'k{kdksa dh dk;Z&larqf"V fo|kfFkZ;ksa dh 'kS{kf.kd miyfC/k vkSj 

f'k{k.k xq.koÙkk dks ldkjkRed :i ls çHkkfor djrh gSA larq"V f'k{kd viuh d{kkvksa esa vf/kd 

mRlkg ls i<+krs gSa vkSj fo|kfFkZ;ksa dh çxfr esa ;ksxnku djrs gSaA 

• Skaalvik & Skaalvik ¼2011] Norway½% ik;k x;k fd f'k{kd dh vkRe&çHkkodkfjrk ¼Self -efficacy½ 

vkSj dk;Z&larqf"V ds chp ?kfu"B laca/k gSA 

• Judge et al. ¼2017] USA½% dk;Z&larqf"V dk laxBukRed çfrc)rk ¼Organizational Commitment½ 

ij çR;{k çHkko ns[kk x;kA 

• Olsen ¼2019] Australia½% ik;k x;k fd f'k{kdksa dh larqf"V dsoy vkfFkZd dkjdksa ls ugha cfYd 

lkekftd ekU;rk vkSj lg;ksxh okrkoj.k ls Hkh tqM+h gksrh gSA 

'kks/k varjky ,oa orZeku 'kks/k dh çklafxdrk ¼Research Gap and Need for Present Study½ 

iwoZorhZ v/;;uksa esa vf/kdka'k 'kks/k cM+s egkuxjksa ;k jk"Vªh; Lrj ij fd, x, gSa] tcfd jktLFkku 

ds tks/kiqj laHkkx tSls {ks=h; lanHkksaZ esa rqyukRed :i ls de 'kks/k gq, gSaA vr% orZeku v/;;u dk mís'; 

bl {ks= esa f'k{kdksa dh dk;Z&larqf"V ,oa mlds çHkkoksa dk foLr`r fo'ys"k.k djuk gS] rkfd {ks=h; uhfr;ksa ,oa 

laLFkkxr lq/kkjksa ds fy, Bksl vk/kkj fey ldsA ;g v/;;u iwoZorhZ 'kks/kksa ls çsfjr gksdj tks/kiqj laHkkx ds 

egkfo|ky; f'k{kdksa dh fLFkfr ij dsafær gSA 

'kks/k dh vko';drk ,oa egRo ¼Need & Significance½ 

• xq.koÙkk lq/kkj gsrq%& f'k{k.k dh xq.koÙkk esa lq/kkj djus ds fy, bl 'kks/k dh egrh vko';drk gSA 

bl 'kks/k esa egkfo|ky; f'k{kdks dh dk;Z larqf’V dk v/;;u djds f'k{kk dh xq.koÙkk esa lq/kkj 

yk;k tk ldrk gSSA f'k{kk dh xq.koÙkk lh/ks f'k{kd dh larqf"V ls tqM+h gqbZ gSA 

• ljdkjh cuke futh laLFkkuksa dk varj%& tks/kiqj laHkkx esa nksuksa çdkj ds egkfo|ky; gSa] ftudh 

ifjfLFkfr;k¡ fHkUu&fHkUu gSaA rFkk nksuks laLFkkuks ds egkfo|ky; f'k{kdks dh larqf’V dk Lrj Hkh 

fHkUu&fHkUu gSA 

• f'k{k.k&çHkko'khyrk%& ;fn f'k{kd larq"V gS rks mldk f'k{k.k vf/kd çHkkoh gksxk] ftlls fo|kfFkZ;ksa 

dh miyfC/k;k¡ c<+saxhA blds foifjr ;fn f'k{kd larq"V ugh gS rks mldk f'k{k.k Hkh çHkkoh ugh 

gksxk] ftlls fo|kfFkZ;ksa dk f'k{k.k Hkh izHkkfoRk gksrk gS] vkSj muds ifj.kke esa Hkh fxjkoV ns[kus dks 

feysxhA 
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• uhfr fu/kkZj.k%& v/;;u ls çkIr fu"d"kZ uhfr fuekZ.k esa lgk;d gksaxsA mPp f'k{kk uhfr ,oa 

ç'kklu dks fn'kk çnku djsaxsA 

mís';ksa ¼Objectives½ 

• tks/kiqj laHkkx ds egkfo|ky; f'k{kdksa dh dk;Z&larqf"V ds Lrj dk v/;;u djukA 

• fyax] vuqHko vkSj egkfo|ky; ds çdkj ds vk/kkj ij larqf"V dk rqyukRed v/;;u djukA 

• dk;Z&larqf"V vkSj f'k{k.k&çHkko'khyrk fo|kfFkZ;ksa dh miyfC/k;ksa ds chp laca/k dk ijh{k.k djukA 

ifjdYiuk,¡ ¼Hypotheses½ 

• f'k{kdksa dh dk;Z&larqf"V dk Lrj e/;e ls mPp gksxkA 

• efgyk f'k{kdksa dh larqf"V iq#"k f'k{kdksa ls vf/kd gksxhA 

• vuqHkoh f'k{kdksa dh larqf"V u, f'k{kdksa ls vf/kd gksxhA 

• ljdkjh egkfo|ky;ksa ds f'k{kd futh egkfo|ky;ksa ls vf/kd larq"V gksaxsA 

• dk;Z&larqf"V vkSj f'k{k.k&çHkko'khyrk ds chp ldkjkRed lglaca/k gksxkA 

'kks/k i)fr ¼Research Methodology½ 

• 'kks/k dk çdkj%& 'kks/k ek=kRed  ,oa o.kZukRed losZ{k.k i)fr ls fd;k tk,xkA 

• tula[;k ,oa uewuk%& 

▪ tula[;k%- tks/kiqj laHkkx ds lHkh ljdkjh ,oa futh egkfo|ky;ksa ds f'k{kdks dks 'kkfey fd;k 

tk,xkA 

▪ uewuk%- 200 f'k{kd ¼100 iq#"k] 100 efgyk; 120 ljdkjh] 80 futh½ dk p;u ;k–fPNd 

i)fr ls fd;k tk,xkA 

• midj.k%&f'k{kd dk;Z&larqf"V ekid ¼Teacher Job Satisfaction Scale½A 

fo|kfFkZ;ksa dh 'kS{kf.kd miyfC/k;ksa ds fy, egkfo|ky; ijh{kk ifj.kkeA 

• lkaf[;dh; rduhd%&Mean,SD, t-test, ANOVA, Pearson’s CorrelationA 

ifj.kke ,oa fo'ys"k.k ¼Results & Analysis½ 

• vkSlr vad ¼Mean Score½ ¾ 62.8 (SD = 8.4), tks e/;e ls mPp Lrj dk ladsr djrk gSA 

• efgyk f'k{kdksa dk Mean =65.2] iq#"k f'k{kdksa dk Mean = 60.4A 

t = 2.45 ¼p < 0.05½] varj egRoiw.kZA 

• 15 o"kZ ls vf/kd vuqHko okys f'k{kdksa dk Mean ¾ 67.1] u, f'k{kdksa dk Mean ¾ 58.6A 

varj lkaf[;dh; :i ls egRoiw.kZA 

• egkfo|ky; ds çdkj dk çHkko:- ljdkjh f'k{kd Mean ¾ 66.5] futh f'k{kd Mean ¾ 57.2A 

F ¾ 4.26 ¼p < 0-01½] varj egRoiw.kZA 

• lglaca/k:- dk;Z&larqf"V vkSj fo|kfFkZ;ksa dh miyfC/k esa r ¾ 0-62 ¼ldkjkRed mPp lglaca/k½ gSA 

ifj.kkeksa ls Kkr gqvk fd f'k{kdksa dh dk;Z&larqf"V dk Lrj e/;e ls mPp gSA efgyk rFkk vuqHkoh 

f'k{kd vis{kk—r vf/kd larq"V ik, x,A ljdkjh egkfo|ky;ksa ds f'k{kdksa dh larqf"V futh f'k{kdksa dh 

rqyuk esa vf/kd jghA dk;Z&larqf"V ,oa f'k{k.k&çHkko'khyrk/fo|kfFkZ;ksa dh 'kS{kf.kd miyfC/k;ksa ds chp 

ldkjkRed ,oa egRoiw.kZ lglaca/k ¼r ¾ +0-62½ ik;k x;kA efgyk f'k{kdksa dh vf/kd larqf"V dk dkj.k 
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lkekftd lg;ksx vkSj dk;Z ds çfr ldkjkRed –f"Vdks.k gks ldrk gSA vuqHkoh f'k{kdksa dh vf/kd larqf"V 

ls ;g fl) gksrk gS fd dSfj;j fLFkjrk vkSj inksUufr mudh larqf"V c<+krh gSA futh egkfo|ky;ksa esa osru 

vlekurk vkSj çca/ku ncko ds dkj.k vlarks"k gSA dk;Z&larqf"V vkSj f'k{k.k&çHkko'khyrk ds chp etcwr 

laca/k ;g fl) djrk gS fd f'k{kk dh xq.koÙkk lh/ks f'k{kd ds ekufld larks"k ls tqM+h gSA 

fu"d"kZ ¼Conclusions½ 

• tks/kiqj laHkkx ds egkfo|ky; f'k{kdksa dh dk;Z&larqf"V e/;e ls mPp Lrj dh gSA 

• efgyk ,oa vuqHkoh f'k{kd vis{kk—r vf/kd larq"V ik, x,A 

• ljdkjh egkfo|ky;ksa ds f'k{kd futh egkfo|ky;ksa dh rqyuk esa vf/kd larq"V gSaA 

• dk;Z&larqf"V vkSj fo|kfFkZ;ksa dh 'kS{kf.kd miyfC/k;ksa ds chp ldkjkRed lglaca/k ik;k x;kA 

 v/;;u ls ;g fu"d"kZ fudkyk x;k fd f'k{kd dh dk;Z&larqf"V mPp f'k{kk dh xq.koÙkk ds fy, 

vfuok;Z rRo gSA vr% ç'kklu ,oa uhfr&fuekZrkvksa dks f'k{kdksa ds fy, vuqdwy dk;Z&ifjfLFkfr;k¡] U;k;laxr 

osrueku] inksUufr ds mfpr volj rFkk fujarj O;kolkf;d fodkl dk;ZØe lqfuf'pr djus dh vko';drk 

gSA 

lq>ko ¼Suggestions½ 

ç'kklu gsrq 

• futh egkfo|ky;ksa esa osru o inksUufr dh O;oLFkk lq/kkjukA 

• lalk/kuksa ¼iqLrdky;] ICT] 'kks/k lqfo/kk,¡½ dks c<+kukA 

• f'k{kd fodkl gsrq fu;fer çf'k{k.k dk;ZØe vk;ksftr djukA 

uhfr&fuekZrkvksa gsrq 

• ,dh—r osrueku vkSj lsok&'krsaZ cukukA 

• lHkh f'k{kdksa ds fy, leku volj lqfuf'pr djukA 

f'k{kdksa gsrq 

• uokpkj ,oa ICT dk ç;ksx djukA 

• 'kks/k çof̀Ùk ,oa lrr vf/kxe dh vksj vxzlj gksukA 

• vkRe&çsj.kk ,oa is'ksoj uSfrdrk dk ikyu djukA 

Hkfo"; dh laHkkouk,¡ ¼Future Scope½ 

 ;g v/;;u dsoy tks/kiqj laHkkx rd lhfer gS] bls vU; laHkkxksa o jk"Vªh; Lrj ij foLrkfjr 

fd;k tk ldrk gSA xq.kkRed 'kks/k ls vkSj xgu fu"d"kZ çkIr fd, tk ldrs gSaA Hkfo"; esa Work-Life 

Balance] Teacher Burnout vkSj Stress Management ij Hkh v/;;u fd;k tk ldrk gSA 
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