
Inspira- Journal of Modern Management & Entrepreneurship (JMME) 144 

ISSN : 2231–167X, Impact Factor: 7.866,  Volume 15, No. 02, April-June 2025, pp. 144-150 
 
 

deZpkjh & mRikndrk o xfr'khyrk ds laca/k esa ekuo lalk/ku çca/ku dh Hkwfedk dk v/;;u 

  

lk{kh 'kekZ 

 
 
 
 

lkj 

 

deZpkjh O;olk; dk vfHkUu vax gSA O;olk; dh lQyrk o vlQyrk deZpkjh dh dk;Z {kerk o 

dk;Z dq'kyrk ij fuHkZj djrh gSA ,d dq'ky deZpkjh vius lHkh dk;Z O;ofLFkr <a+x ls djrk gSA deZpkjh 

dh dk;Z dq'kyrk gh mldh mRikndrk dks c<+krh gSA vr% ;g dgus esa dksbZ vfr'k;ksfDr ugha gksxh fd 

dk;Z dq'ky deZpkjh gh O;olk; ds eq[; mRiknudrkZ gksrs gSA ;g 'kks/k i= deZpkjh mRikndrk o deZpkjh 

xfr'khyrk dk foLr`r o.kZu djrk gSA v/;;u ds nkSjku ik;k x;k] fd deZpkjh dh mRiknu {kerk 

dk;Z&okrkoj.k ls vf/kd izHkkfor gksrh gSA vr% izca/ku dk dRrZO; gS] fd og le; & le; ij vius 

deZpkfj;ksa dh dk;Z larqf’V dk v/;;u djrs jgsA 

 

'kCndks'k% deZpkjh&mRikndrk] deZpkjh&xfr'khyrk] dk;Z&okrkoj.k] izf'k{k.k&O;oLFkkA 

_______________ 

izLrkouk 

 deZpkjh ekuo lalk/ku çca/ku ds fy, thou jä ds leku gSA fdlh Hkh m|ksx dh lQyrk mlds 

dq'ky deZpkfj;ksa ls gh laHko gSA deZpkfj;ksa dh dk;Z dq'kyrk dks c<+kus esa ekuo lalk/ku çca/ku dk 

egRoiw.kZ LFkku jgk gSA izca/ku fofHkUu çdkj dh çca/kdh; ç.kkyh] vfHkçsj.kk uhfr o dk;Z okrkoj.k vkfn ds 

ek/;e ls deZpkfj;ksa dks dk;Z ds çfr çsfjr djrk gSA deZpkjh ,sls m|ksx ds lkFk dk;Z djrs jguk pkgrs gSa 

tgk¡ mudh lHkh çkFkfedrk,a o vko';drk,a iwjh gksrh gSA ;g 'kks/k i= mUghaa vko';drkvksa ij vk/kkfjr gS( 

tks deZpkjh dh dk;Z dq'kyrk dks çR;{k vFkok ijks{k :i ls çHkkfor djrh gSA ,d dq'ky deZpkjh dsoy 

fdlh m|ksx ds fy, gh vko';d ugha gksrs] cfYd vkS|ksfxd izfrLi/kkZ dk lkeuk djus esa Hkh viuh 

egRoiw.kZ Hkwfedk fuHkkrs gSA deZpkfj;ksa dh dk;Z dq'kyrk dbZ dkjdksa ij fuHkZj djrh gSA ftlds varxZr 

dk;Z okrkoj.k] deZpkjh&çca/ku laca/k] ,oa csgrj çf'k{k.k o fodkl dk;Zdze vkfn dks 'kkfey fd;k tkrk 

gSA buesa ls fdlh Hkh dkjd dh vuqifLFkfr deZpkjh dh dk;Z&dq'kyrk dks çHkkfor djrh gSA dk;Z&dq'kyrk 

deZpkfj;ksa ds O;fäRo fodkl dk Hkh l`tu djrh gSA vr% bu dkjdksa ds vHkko esa deZpkfj;ksa dh dk;Z 

dq'kyrk çHkkfor gksrh gSA orZeku 'kks/k i= bl rF; dks mtkxj djus esa iw.kZr% leFkZ jgk gS] fd deZpkfj;ksa 

dh dk;Z dq'kyrk eq[; :i ls O;olk; ds dk;Z okrkoj.k ij vk/kkfjr gksrh gSA ;g 'kks/k dk;Z iz'ukoyh o 

O;fDrxr lk{kkRdkj ij vk/kkfjr gSA v/;;u ds nkSjku ik;k x;k] fd deZpkjh xfr'khyrk o deZpkjh 

mRikndrk ds e/; laca/k gSA deZpkjh mu lHkh dkjdksa ls izHkkfor gksrs gS tks izR;{k ;k ijks{k :i ls 

mRikndrk ls tqM+s gq, gksrs gSA  

 
  'kks/kkFkhZ ¼okf.kT;½] yksdekU; fryd foKku ,oa okf.kT; egkfo|ky;] mTtSu] e/;izns'kA 
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'kks/k & leh{kk  

 Maimuna Munammad Nda & Dr. Rashad Yazdani (2013). ‘The Impact of employee training and 

development on employee productivity’.  vius deZpkfj;ksa dks laLFkk esa cuk, j[kus ,oa laLFkk dh lQyrk 

ds fy, O;olk; dks fujarj pyus okyh çf'k{k.k dk;ZØe dks viukuk pkfg,A ;g deZpkfj;ksa ds Hkhrj 

uokpkj dks c<+krk gSA rFkk muds }kjk fd;s x, dk;Z dh xq.koÙkk esa o`f) djrk gSA lkFk gh deZpkfj;ksa dks 

O;olk; ds y{;ksa dks çkIr djus gsrq çsfjr djrk gSA ftlls deZpkfj;ksa dh mRikndrk esa o`f) gksrh gSA 

Rohan Singh & Madhumita Mohanty (2010). ‘Impact of training practice on employee 

productivity; A cooperative study’.  ,d dq'ky deZpkjh gh lQy ,oa çfrf"Br O;olk; dk Hkfo"; gksrs gSA 

çf'k{k.k dk;Zdze dsoy O;olk; ds y{;ksa dks iwjk djus ds fy, vko';d ugha gksrs] cfYd ;g deZpkfj;ksa dks 

uohu rduhd o dk;Z çfØ;k ls Hkh voxr djkrs gSA tks fuf'pr :i ls O;kolkf;d mRikndrk dks c<+kus 

esa lgk;d gksrs gSA 

 Komal Bhatti & Tahir Masood Qureshi (2007). ‘Impact of employee Participation on job 

satisfaction, Employee commitment and employee Productivity’. deZpkjh dh dk;Z dq'kyrk esa o`f) gsrq 

çca/ku dks çfr;ksxh osru O;oLFkk] daiuh dh uhfr;k¡ o dk;Z okrkoj.k dks egRo nsuk pkfg,A bu lHkh 

dkjdksa esa o`f) djus ds fy, ;g vko';d gS] fd deZpkjh o çca/ku ds e/; csgrj rkyesy dks c<+k;k tk,A 

ftlls çca/ku vklkuh ls vius deZpkfj;ksa dh vko';drkvksa dks iwjk dj lds ,oa  mudh leL;kvksa dk 

lek/kku dj ldsA 

'kks/k i= dk mís';  

• deZpkjh mRikndrk dks çHkkfor djus okys dkjdksa dk v/;;u djukA 

• dk;Z okrkoj.k ,oa deZpkjh xfr'khyrk ds e/; laca/kksa dk v/;;u djukA 

• izf'k{k.k ,oa fodkl o deZpkjh xfr'khyrk ds e/; laca/kksa dk v/;;u djukA 

'kks/k ifjdYiuk 

H0    deZpkjh mRikndrk dks çHkkfor djus okys dkjdksa o deZpkjh xfr'khyrk ds e/; dksbZ laca/k ugha gSA 

H1   deZpkjh mRikndrk dks çHkkfor djus okys dkjdksa o deZpkjh xfr'khyrk ds e/; laca/k gSA 

H0   dk;Z okrkoj.k ,oa deZpkjh xfr'khyrk ds e/; dksbZ laca/k ugha gSA 

H1   dk;Z okrkoj.k ,oa deZpkjh xfr'khyrk ds e/; laca/k gSA 

H0   izf'k{k.k ,oa fodkl o deZpkjh xfr'khyrk ds e/; dksbZ laca/k ugha gSA 

H1   izf'k{k.k ,oa fodkl o deZpkjh xfr'khyrk ds e/; laca/k gSA 

'kks/k izfof/k  

 'kks/k izfof/k] 'kks/k dk;Z dks ,d fuf'pr fn'kk iznku djrh gSA ;g 'kks/k dk;Z e/;izns'k ds jk;lsu 

ftys esa fLFkr vkS|ksfxd {ks= e.Mhnhi ij vk/kkfjr gSA blds varxZr e.Mhnhi ds VsDlVkby m|ksx] 

xzsQkbV m|ksx] QkekZ m|ksx] bysDVªhdy midj.k m|ksx] QwM m|ksx o VªsDVj m|ksx vkfn dk izfrfuf/kRo 

djus okys m|ksxksa dks 'kkfey fd;k x;k gSA 'kks/k laca/kh vkadM+ksa dk laxzg iz'ukoyh o lk{kkRdkj fof/k }kjk 

fd;k x;k gSA ;g 'kks/k dk;Z 245 LFkk;h Jfedksa ij vk/kkfjr gSA 'kks/k vkadM+ksa dk fo'ys’k.k Python, 

ChatGPT ,oa MS Excel }kjk fd;k x;k gSA  
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'kks/k vkadM+ksa dk fo'ys"k.k  

 ;g 'kks/k dk;Z iw.kZr% izkFkfed leadksa ¼iz'ukoyh o lk{kkRdkj½ ij vk/kkfjr gSA vr% lwpuknkrk }kjk 

nh xbZ tkudkjh ds vk/kkj ij 'kks/k ifjdYiukvksa dk fo'ys’k.k fd;k x;k gSA ftldk fooj.k fuEukuqlkj 

gS& 

rkfydk 1% deZpkfj;ksa dh O;fDrxr tkudkjh 

dz- 

(S.no.) 
pj 

(Variable) 
vk/kkj 

(Basis) 
vkof̀Rr 

(Frequency) 
N = 245 

izfr'kr 

(Percentage) 

1- fyax iq:"k 172 70 

efgyk 73 30 

2- vk;q 20 o"kZ ls de 3 1 

20&25 o"kZ 58 24 

26&30 o"kZ 87 35 

30 o"kZ ls vf/kd 97 40 

3- 'kS{kf.kd ;ksX;rk gkbZ Ldwy ls de 35 14 

gkbZ Ldwy 48 19 

I.T.I. fMIyksek 49 20 

gk;j lsds.Mjh 54 22 

Lukrd 59 25 

4- rduhdh dkslZ gk¡ 55 22 

ugha 190 78 

¼L=ksr & 'kks/k iz'ukoyh vk/kkfjr½ 

deZpkjh mRikndrk dks çHkkfor djus okys dkjdksa dk v/;;u djukA 

,d lQy m|ksx ds fy, deZpkjh mRikndrk dks cuk;s j[kuk o mlesa fujarj o`f) djuk vR;ar 

vko';d gSA vr% deZpkjh mRikndrk dks izHkkfor djus okys dkjd fuEufyf[kr gS& 

rkfydk 2 

dz- dkjd Mean Standard 
Deviation 

Variance 

1- vuqdwy dk;Z & okrkoj.k dk vHkko 1.9020 0.8908 0.7936 

2- mfpr çf'k{k.k ,oa fodkl dk;ZØeksa dk vHkko 1.9265 0.8840 0.7814 

3- dk;Z & thou larqyu dk vHkko 2.1428 0.8346 0.6967 

4- vfHkçsjd rRoksa dk vHkko 2.1918 1.0518 1.1064 

5- mUufr ds i;kZIr voljksa dk vHkko 2.4448 1.1317 1.2807 

6- deZpkjh lgHkkfxrk dk vHkko 2.2530 1.1457 1.3127 

7- dk;Z dk vR;f/kd Hkkj 1.9795 0.7544 0.5692 

8- Js"B laçs"k.k lk/kuksa dk vHkko 2.4448 1.151 1.3250 
¼L=ksr & 'kks/k iz'ukoyh vk/kkfjr½ 

rkfydk 3 

dkjd Count Mean Std 
Dev 

Min 25% 50% 75% Max 

vuqdwy dk;Z & okrkoj.k dk vHkko 245 1.9 0.89 1 1 2 2 4 

mfpr çf'k{k.k ,oa fodkl dk;ZØeksa dk 

vHkko 

245 1.93 0.88 1 1 2 2 4 
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dk;Z & thou larqyu dk vHkko 245 2.14 0.83 1 2 2 3 4 

vfHkçsjd rRoksa dk vHkko 245 2.19 1.05 1 1 2 3 5 

mUufr ds i;kZIr voljksa dk vHkko 245 2.44 1.13 1 2 2 3 5 

deZpkjh lgHkkfxrk dk vHkko 245 2.25 1.15 1 1 2 3 5 

dk;Z dk vR;f/kd Hkkj 245 1.98 0.75 1 1 2 3 4 

Js"B laçs"k.k lk/kuksa dk vHkko 245 2.24 1.15 1 1 2 3 5 

Cronbach Alpha = 0.985 
 

fu"d"kZ  

miZ;qDr rkfydk ds vuqlkj] deZpkjh mRikndrk dks izHkkfor djus okys dkjdksa dk vf/kdre eku 

4 o 5 gSA tks mPp Lrj dks iznf'kZr djrk gSA Cronbach Alpha dk 0.985 dk eku lHkh dkjdksa ds e/; iw.kZ 

vkarfjd laca/k dks n'kkZrk gSA vr% dgk tk ldrk gS fd H1  deZpkjh mRikndrk dks çHkkfor djus okys 

dkjdksa o deZpkjh xfr'khyrk ds e/; laca/k gSA  

rkfydk 4 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.92 

Bartlett Test of Sphericity Approx. Chi-Square 4065 

df 28 

Sig. .000 

 

H0    deZpkjh mRikndrk dks çHkkfor djus okys dkjdksa o deZpkjh xfr'khyrk ds e/; dksbZ laca/k ugha gSA 

H1   deZpkjh mRikndrk dks çHkkfor djus okys dkjdksa o deZpkjh xfr'khyrk ds e/; laca/k gSA 

fu"d"kZ  

rkfydk dzekad 4 ds vuqlkj KMO dk eku 0-92 gSA rFkk Bartlett’s dk eku -000 gSA nksuksa gh 

iz;ksx dk eku Lohd`r eku dh lhek esa gSA tks dze'k% KMO dk eku 0-6 ls vf/kd vkSj Bartlett’s dk eku 0-

05 ls de gSA KMO dk eku 0-92 ;g Li"V djrk gS fd H1 deZpkjh mRikndrk dks izHkkfor djus okys 

dkjdksa o Je xfr'khyrk ds e/; iw.kZ laca/k gSA     

dk;Z okrkoj.k ,oa deZpkjh xfr'khyrk ds e/; laca/kksa dk v/;;u djukA 

 deZpkjh xfr'khyrk eq[; :i ls O;olk; ds dk;Z okrkoj.k ls izHkkfor gksrh gSA dk;Z okrkoj.k 

deZpkjh dks 'kkjhfjd o ekufld nksuksa gh :i ls izHkkfor djrk gSA bldk fooj.k fuEukuqlkj gS & 

rkfydk 5 

dz- dkjd Mean Standard Deviation Variance 

1- vuqdwy dk;Z okrkoj.k  4.1020 0.8834 0.7805 

2- lqfo/kktud dk;Z le;  4.2930 0.6299 0.3968 

3- lkFkh deZpkfj;ksa dk mÙke O;ogkj 4.2480 0.6889 0.4746 

4- i;Zos{kd o çca/ku dk mÙke O;ogkj 4.1340 0.6670 0.4448 

5- dk;Z LFky ij leku O;ogkj 3.9830 0.8915 0.7948 

6- dk;Z lqj{kk 4.3510 0.5719 0.3270 

7- f'kdk;r fujkdj.k desVh 4.4440 0.5298 0.2807 

8- leL;kvksa dk lek/kku 3.9180 1.0719 1.1490 

¼L=ksr & 'kks/k iz'ukoyh vk/kkfjr½ 
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rkfydk 6 

dkjd Count Mean Std 
Dev 

Min 25% 50% 75% Max 

vuqdwy dk;Z okrkoj.k 245 4.1 0.88 2 4 4 5 5 

lqfo/kktud dk;Z le; 245 4.29 0.63 3 4 4 5 5 

lkFkh deZpkfj;ksa dk mÙke O;ogkj 245 4.25 0.69 2 4 4 5 5 

i;Zos{kd o çca/ku dk mÙke O;ogkj 245 4.13 0.67 2 4 4 5 5 

dk;Z LFky ij leku O;ogkj 245 3.98 0.89 1 4 4 5 5 

dk;Z lqj{kk 245 4.35 0.57 3 4 4 5 5 

f'kdk;r fujkdj.k desVh 245 4.44 0.53 3 4 4 5 5 

leL;kvksa dk lek/kku 245 3.92 1.07 1 3 4 5 5 

Cronbach Alpha = 0.972 
 

fu"d"kZ   

Cronbach Alpha dk 0.972 dk eku lHkh dkjdksa ds e/; iw.kZ vkarfjd laca/k dks n'kkZrk gSA miZ;qDr 

rkfydk ds vuqlkj dk;Z okrkoj.k o deZpkjh xfr'khyrk ds e/; iw.kZ vkarfjd laca/k gSA dk;Z okrkoj.k ds 

dkjdksa dk vf/kdre eku 5 gSA tks ;g n'kkZrk gS fd deZpkjh xfr'khyrk ij dk;Z okrkoj.k dk izHkko 

iM+rk gSA vr% dgk tk ldrk gS fd H1 deZpkjh mRikndrk dks çHkkfor djus okys dkjdksa o deZpkjh 

xfr'khyrk ds e/; laca/k gSA  

rkfydk 7 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.888 

Bartlett Test of Sphericity Approx. Chi-Square 4158.5 

df 28 

Sig. .000 
 

H0   dk;Z okrkoj.k ,oa deZpkjh xfr'khyrk ds e/; dksbZ laca/k ugha gSA 

H1   dk;Z okrkoj.k ,oa deZpkjh xfr'khyrk ds e/; laca/k gSA 

fu"d"kZ   

rkfydk dzekad 4 ds vuqlkj KMO dk eku 0-88 ,oa Bartlett’s dk eku -000 gSA tks Lohd`r 

eku dh lhek esa gSA KMO dk eku 0-88 ;g n'kkZrk gS fd H1 dk;Z okrkoj.k ,oa deZpkjh xfr'khyrk ds 

e/; laca/k gSA 

izf'k{k.k ,oa fodkl o deZpkjh xfr'khyrk ds e/; laca/kksa dk v/;;u djukA 

 ,d izf'kf{kr deZpkjh dh dk;Z dq'kyrk mPp Lrj dh gksrh gSA izca/ku }kjk cukbZ xbZ izf'k{k.k 

uhfr o fodkl dk;Zdze deZpkjh dk lokZaxh.k fodkl djrs gSA blds vHkko esa deZpkjh xfr'khyrk dh vksj 

vxzlj gksrk gSA izf'k{k.k ,oa fodkl dks izHkkfor djus okys dkjdksa dk fo'ys’k.k fuEukuqlkj gS& 

rkfydk 8 

dz- dkjd Mean Standard 
Deviation 

Variance 

1- izf'k{k.k i;kZIr le; ij gksrk gS  3.6326 1.1785 1.389 

2- izf'k{k.k dk;Zdze dh xq.koRrk loZJs’B gS 3.9061 0.9162 0.8395 

3- izf'k{k.k dk;Zdze dk;Z dks ljy cukrs gS 3.8244 0.9041 0.8174 

4- izf'k{k.k dk;Zdze O;fDrRo fodkl esa lgk;d gS 3.5306 1.206 1.455 

5- izf'k{k.k dk;Zdze dfj;j ds uohu volj iznku djrs gS  3.4938 1.21 1.4641 

¼L=ksr & 'kks/k iz'ukoyh vk/kkfjr½ 
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rkfydk 9 

dkjd Count Mean Std 
Dev 

Min 25% 50% 75% Max 

izf'k{k.k i;kZIr le; ij gksrk gS 245 3.63 1.18 1 3 4 4 5 

izf'k{k.k dk;Zdze dh xq.koRrk loZJs’B gS 245 3.91 0.92 1 3 4 5 5 

izf'k{k.k dk;Zdze dk;Z dks ljy cukrs gS 245 3.82 0.9 1 3 4 4 5 

izf'k{k.k dk;Zdze O;fDrRo fodkl esa 

lgk;d gS 

245 3.53 1.21 1 3 4 4 5 

izf'k{k.k dk;Zdze dfj;j ds uohu volj 

iznku djrs gS 

245 3.49 1.21 1 3 4 4 5 

Cronbach Alpha = 0.983 
 

fu"d"kZ   

Cronbach Alpha dk eku 0.983 gSA tks lHkh dkjdksa ds e/; iw.kZ vkarfjd laca/k dks iznf'kZr djrk 

gSA miZ;qDr rkfydk ds vuqlkj dk;Z okrkoj.k o deZpkjh xfr'khyrk ds e/; iw.kZ vkarfjd laca/k gSA 

izf'k{k.k o fodkl dk;Zdze dks fu/kkZfjr djus okys dkjdksa dk vf/kdre eku 5 gSA tks ;g n'kkZrk gS 

izf'k{k.k o fodkl deZpkjh xfr'khyrk dks izHkkfor djrs gSA vr% dgk tk ldrk gS fd H1  izf'k{k.k ,oa 

fodkl o deZpkjh xfr'khyrk ds e/; laca/k gSA 

rkfydk 10 

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy 0.9019 

Bartlett Test of Sphericity Approx. Chi-Square 3218.77 

df 10 

Sig. .000 
 

H0    izf'k{k.k ,oa fodkl o deZpkjh xfr'khyrk ds e/; dksbZ laca/k ugha gSA 

H1    izf'k{k.k ,oa fodkl o deZpkjh xfr'khyrk ds e/; laca/k gSA 

fu"d"kZ   

rkfydk dzekad 10 ds vuqlkj KMO dk eku 0-90 o  Bartlett’s dk eku -000 gSA nksuksa gh iz;ksx 

dk eku Lohd`r eku dh lhek esa gSA KMO dk eku 0-90 ;g Li’V djrk gS fd H1 izf'k{k.k ,oa fodkl o 

deZpkjh xfr'khyrk ds e/; iw.kZ laca/k gSA     

fu"d"kZ   

 deZpkjh dh mRikndrk dk izknqHkkZo mldh dk;Z dq'kyrk ls gksrk gSA deZpkjh dh dk;Z dq'kyrk 

iw.kZ :i ls izf'k{k.k o fodkl dk;Zdze ls izHkkfor gksrh gSA deZpkjh ,sls O;olk; dk fgLlk cus jguk pkgrs 

gS] tgk¡ mUgsa i;kZIr izf'k{k.k o fodkl dk;Zdze feyrs jgsA ftlls og dk;Z laca/kh izf'k{k.k ds lkFk & lkFk 

vius O;fDrRo dk fodkl Hkh dj ldsA v/;;u ds nkSjku ik;k x;k fd deZpkjh xfr'khyrk dk;Z&okrkoj.k 

ls izHkkfor gksrh gSA vr% Js’B dk;Z n'kk,a o [kq'kgky dk;Z okrkoj.k deZpkjh dks izfr/kkfjr dj ldrs gSA 

vr% ;g dgk tk ldrk gS] fd deZpkjh mRikndrk o deZpkjh xfr'khyrk ds e/; udkjkRed laca/k gSA  

lq>ko  

 izf'k{k.k o fodkl dk;Zdze ij gksus okyk O;; dsoy deZpkjh ds fodkl ds fy, vko';d ugha gS] 

cfYd ;g deZpkfj;ksa dks O;olk; ds izfr fu’Bkoku cuk;s j[krk gSA tks Hkfo’; esa gksus okyh xfr'khyrk dh 
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laHkkouk dks de dj nsrk gSA (Yossi Hendriati et al.). vr% deZpkjh xfr'khyrk dks de djus ds fy, izca/ku 

dks fuEu fcUnqvksa ij viuk /;ku dsfUnzr djuk pkfg,& 

• deZpkfj;ksa dks i;kZIr izf'k{k.k ,oa fodkl dk;Zdze iznku djukA 

• O;fDrRo fodkl laca/kh izf'k{k.k ,oa fodkl dk;Zdze dk izca/ku djuk 

• lqO;ofLFkr o [kq'kgky dk;Z okrkoj.k iznku djukA  

• deZpkjh dh vko';drkvksa o egRodk{akkvksa dks 'kks/k iz'ukoyh ;k O;fDrxr lk{kkRdkj }kjk ekWuhVj 

djrs jgukA  
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