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NURTURING GREEN INNOVATION:
THE RISE OF SUSTAINABLE ENTREPRENEURS IN INDIA

Dr. Vineeta Arora*

ABSTRACT

Green entrepreneurship is gaining importance as a critical driver of sustainable development in
India, where environmental concerns such as pollution, resource depletion, and climate change have
become urgent issues. This article explores the role of green entrepreneurs in India, highlighting their
contributions toward creating eco-friendly products and services while addressing environmental
challenges. Green entrepreneurs aim to minimize pollution, promote renewable resources, and develop
sustainable business models that foster long-term economic and ecological benefits. Through their
ventures, they provide innovative solutions to some of India's pressing environmental problems, such as
waste management, organic farming, and energy conservation. The objective of this research is to
analyze the concept of green entrepreneurship and examine the contributions of prominent green
entrepreneurs in India. By reviewing secondary data sources such as case studies, scholarly articles, and
reports, the study provides insights into how these entrepreneurs have effectively combined business
innovation with environmental stewardship. The article profiles several green entrepreneurs, including
Rajaram Tripathi, who pioneered organic farming, and Mansukhlal Prajapati, the creator of the clay
refrigerator Mitti Cool, demonstrating the diverse and impactful approaches green entrepreneurs have
taken. However, green entrepreneurship in India is not without challenges. High initial costs, limited
market awareness, and regulatory hurdles are significant barriers. Despite these difficulties, the efforts of
green entrepreneurs have resulted in substantial social and environmental gains, offering a blueprint for
sustainable development in the future. This research emphasizes the need for stronger policy support
and consumer education to foster the growth of green entrepreneurship in India. Ultimately, this article
underscores the vital role that green entrepreneurs play in promoting sustainable development,
contributing to a cleaner and greener environment.

KEYWORDS: Green Entrepreneurship, Sustainable Development, Environmental Gains, Green Environment.

Introduction

As the world confronts an unprecedented wave of environmental challenges, the urgency for
sustainable solutions has become increasingly apparent. The negative impacts of climate change,
pollution, resource depletion, and biodiversity loss are being felt globally, necessitating innovative
approaches that can balance environmental responsibility with economic growth. One such approach is
green entrepreneurship-an emerging business model that integrates environmental sustainability into the
core of its operations. Green entrepreneurs are business leaders who prioritize ecological sustainability
alongside profitability. They create and promote products, services, and processes that aim to reduce
environmental degradation, foster renewable resources, and encourage sustainable consumption
practices. Unlike traditional businesses that often focus solely on financial gains, green entrepreneurship
is rooted in the principle of aligning economic success with the health of the planet.

* Assistant Professor, Department of Accounting, Government Bangur P.G. College, Pali, Rajasthan, India.
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Green entrepreneurship is more than just a trend; it represents a significant departure from
conventional business practices. By making environmental responsibility a primary objective, green
entrepreneurs challenge the status quo of industries that typically contribute to environmental damage.
These entrepreneurs see sustainability not as a burden, but as a source of opportunity—one that can
drive innovation, attract conscious consumers, and offer long-term benefits. They focus on a range of
sectors, including renewable energy, organic farming, waste management, sustainable fashion, and
green construction, among others. As such, green entrepreneurship is seen as a pivotal force in the
global transition towards a more sustainable and environmentally-conscious economy.

In the context of India, the relevance of green entrepreneurship is particularly pronounced. India,
with its vast and diverse population, is experiencing the dual pressures of rapid economic development
and mounting environmental challenges. The country has witnessed remarkable industrial growth and
urbanization over the past few decades, leading to an increase in pollution, resource depletion, and
ecological degradation. India ranks among the world's top polluters, facing environmental issues such as
air and water pollution, deforestation, and inefficient waste management. Major cities like Delhi, Mumbai,
and Kolkata frequently register some of the highest levels of air pollution in the world, affecting the health
and quality of life of millions. Furthermore, India’s dependence on non-renewable energy sources and
unsustainable agricultural practices has contributed to long-term ecological damage. At the same time,
India is one of the fastest-growing economies in the world, creating a pressing need for solutions that
balance economic growth with sustainability. Green entrepreneurship offers a viable solution to this
dilemma by providing innovative business models that cater to both economic development and
environmental protection. Green entrepreneurs in India recognize the need to address environmental
concerns while meeting consumer demands for sustainable and eco-friendly products. Their ventures are
uniquely positioned to contribute to the country’s economic growth while mitigating the adverse effects of
industrialization.

India’s increasing awareness of climate change and environmental degradation has led to a
growing demand for green products and services. As consumers become more environmentally
conscious, they are looking for alternatives that reduce their carbon footprint and promote sustainable
lifestyles. This shift in consumer behavior presents an enormous opportunity for green entrepreneurs. By
developing solutions in areas like waste management, renewable energy, organic farming, and eco-
friendly construction, green businesses in India are responding to this demand. For instance, the rise of
organic farming has transformed India’s agricultural landscape by promoting the use of natural fertilizers
and pesticides, which not only increase crop yields but also preserve soil health and reduce water
contamination.

Green entrepreneurs in India are not only creating innovative products and services but are also
promoting environmental stewardship within the communities they serve. They emphasize sustainable
practices such as reducing waste, conserving resources, and promoting renewable energy, all while
ensuring that their businesses remain profitable. In doing so, they are helping to reduce pollution levels,
conserve natural resources, and improve the overall well-being of society. Additionally, green
entrepreneurship contributes to the creation of new employment opportunities, particularly in rural areas,
by fostering industries such as organic agriculture and clean energy production. These businesses often
operate with a strong social mission, striving to improve local economies while addressing pressing
environmental concerns.

As green entrepreneurship continues to grow in India, it holds the potential to drive significant
social and environmental change. The rise of green businesses offers a promising path forward in the
fight against climate change and environmental degradation. However, for this potential to be fully
realized, there needs to be more robust policy support, consumer awareness, and financial backing for
green entrepreneurs. With the right conditions in place, green entrepreneurship can not only transform
the Indian economy but also position the country as a global leader in sustainable development.

Objective of Research

The primary objective of this article is to explore the rise and impact of green entrepreneurship
in India. The study aims to achieve the following specific objectives:

. Define and analyze the concept of green entrepreneurship and its significance in the Indian
context.
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. Highlight the contributions of key green entrepreneurs who have successfully implemented eco-
friendly practices in their businesses.

. Examine the role that green businesses play in reducing pollution and promoting sustainable
practices.

. Identify the challenges faced by green entrepreneurs and explore the strategies they employ to

overcome these obstacles.

. By addressing these objectives, the article seeks to provide a comprehensive understanding of
how green entrepreneurship is shaping India's environmental landscape and contributing to
sustainable development.

Research Methodology

The research methodology employed in this study is based on secondary data sources. These
include scholarly articles, case studies, government reports, and industry publications on green
entrepreneurship in India. By reviewing existing literature, the research provides a well-rounded analysis
of the current state of green entrepreneurship in the country. The use of secondary data allows for an in-
depth examination of successful business models, challenges, and strategies employed by green
entrepreneurs. This approach enables the identification of key trends and patterns in green
entrepreneurship, offering valuable insights into its potential for driving sustainable development in India.

Green Entrepreneurs in India

India is home to a growing number of green entrepreneurs who are dedicated to building
businesses that address both economic and environmental goals. These entrepreneurs are taking bold
steps to integrate sustainability into their business models, focusing on eco-friendly products and
practices that reduce environmental impact while meeting consumer demand. Green entrepreneurship in
India is not only about profit but also about making a positive difference by contributing to the country’s
sustainability goals. Below are a few notable examples of green entrepreneurs making a significant
impact in India:

. Rajaram Tripathi - Organic Herbal Farming

Rajaram Tripathi is a passionate advocate for organic farming, dedicated to transforming
agricultural practices in Chhattisgarh through his venture, Maa Danteshwari Herbal Products. His focus
on sustainable agriculture involves the use of organic fertilizers created from cow dung and plant waste,
promoting a holistic approach to farming that nurtures the soil rather than depleting it. This initiative not
only enhances soil fertility but also improves crop yields without the adverse effects of chemical
pesticides and fertilizers. By prioritizing organic methods, Rajaram empowers local farmers to cultivate a
variety of herbs and plants, contributing to biodiversity and food security in the region. His venture has
significantly impacted the livelihoods of over 200 tribal families, providing them with sustainable income
sources through the production and sale of herbal products. With an annual turnover of approximately
%20 crores, Rajaram's business exemplifies how organic farming can be both profitable and beneficial for
the community. Furthermore, his efforts in educating farmers about organic practices and the importance
of environmental stewardship help foster a culture of sustainability that extends beyond his business.

o Damji Prajapati - Eco-Friendly Bird Houses

Based in Ahmedabad, Damji Prajapati is a dedicated environmentalist who focuses on
protecting local wildlife through his unique business of crafting eco-friendly birdhouses from clay. His
initiative is more than just a commercial venture; it serves as a platform for raising awareness about the
importance of avian conservation and the ecological balance. By using clay, a natural and sustainable
material, Damiji’'s birdhouses not only provide safe habitats for birds but also promote the use of eco-
friendly materials in everyday products. His work has garnered attention from real estate developers who
recognize the value of incorporating environmentally conscious features into their projects. This
collaboration showcases how sustainable practices can be integrated into urban development,
encouraging builders to consider the ecological impact of their designs. Damji’'s commitment to
environmental conservation highlights the interconnectedness of human habitats and wildlife, and he
strives to inspire others to adopt sustainable practices in their daily lives.
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. Mini Varkey Shibu - Natural Khadi

Mini Varkey Shibu is the co-founder of MNIC, a retail store in Bangalore that champions eco-
friendly clothing made from organic fibers. Her commitment to sustainable fashion is evident in her use of
vegetable dyes and ammonia-free colors, which significantly reduce the environmental impact associated
with conventional textile production. By promoting the use of traditional Indian fabrics like khadi, Mini not
only supports local artisans but also preserves the rich heritage of textile craftsmanship in India. Through
her brand, she aims to educate consumers about the importance of sustainable fashion and the benefits
of choosing eco-friendly clothing options. Mini’'s initiative fosters a deeper appreciation for traditional
craftsmanship while advocating for responsible consumption practices. By aligning her business with the
principles of sustainability, she encourages consumers to make mindful choices that contribute to
environmental conservation.

) Anupam Jalote - Wealth from Waste

Anupam Jalote’s venture, Green Oil Karishma, epitomizes the concept of turning waste into
wealth. Located near Jaipur, his project focuses on converting organic waste, including cattle and elephant
dung, into bio-methane and electricity through anaerobic digestion. This innovative waste-to-energy solution
not only addresses the growing problem of waste management but also contributes to renewable energy
generation, helping to reduce reliance on fossil fuels. By demonstrating the potential of organic waste as a
resource, Anupam highlights the importance of circular economy principles in sustainability. His work has
broader implications for rural electrification, providing communities with access to clean energy and
reducing the environmental impact of waste disposal. Anupam’s commitment to sustainability is further
reflected in his efforts to educate local farmers about the benefits of using waste as a resource, promoting a
shift in mindset towards viewing waste as an opportunity rather than a burden.

o Shrey and Sudeep - Eco-Friendly Resorts

Siblings Shrey and Sudeep operate The Tree House Resort in Jaipur, which embodies the
principles of eco-tourism. Their resort is designed to harmonize with the natural environment, employing
sustainable practices such as rainwater harvesting, waste management, and the use of renewable
energy sources. The resort not only provides visitors with an immersive experience in nature but also
demonstrates how tourism can be aligned with environmental conservation. Their commitment to eco-
friendly practices has led to tangible environmental benefits, such as improved groundwater levels in the
region. By educating their guests about sustainable living and conservation efforts, Shrey and Sudeep
promote awareness and inspire visitors to adopt environmentally friendly practices in their own lives. The
Tree House Resort serves as a model for how tourism can positively impact local ecosystems and
communities, fostering a greater appreciation for nature.

) Mansukhlal Prajapati - Clay Cooling Solutions

Mansukhlal Prajapati is best known for his invention, Mitti Cool, a clay refrigerator that operates
without electricity. This innovative solution is particularly beneficial for rural communities that lack access
to reliable power sources. The Mitti Cool refrigerator preserves food without the use of harmful
refrigerants, offering an eco-friendly and affordable alternative to conventional refrigeration methods.
Mansukhlal’'s work not only addresses energy consumption but also emphasizes the importance of
traditional materials in modern solutions. By using clay, which has natural insulating properties, he
promotes sustainable practices that are both practical and culturally relevant. His invention has gained
recognition for its potential to improve food security in rural areas, empowering communities to store
perishable goods without relying on electricity.

. Uravu, Wayanad - Bamboo Homes

The organization Uravu, based in Wayanad, Kerala, is renowned for its innovative use of
bamboo in constructing sustainable homes and handicrafts. Bamboo is a fast-growing and renewable
resource that offers numerous environmental benefits, including carbon sequestration and reduced soil
erosion. By utilizing bamboo, Uravu’s construction practices minimize the need for traditional building
materials like cement, sand, and steel, which have significant environmental footprints. Uravu’s approach
not only promotes sustainable building practices but also creates economic opportunities for local
communities by providing jobs in bamboo cultivation and craftsmanship. Their projects focus on creating
affordable and eco-friendly housing solutions, contributing to the overall well-being of the community
while preserving the ecological balance. Through education and awareness initiatives, Uravu aims to
inspire others to adopt sustainable construction practices and appreciate the potential of bamboo as a
versatile building material
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. Vivek Subramanian - Solar Energy

As the co-founder of Fourth Partner Energy, Vivek Subramanian has played a pivotal role in
making solar energy more accessible across India. His company focuses on designing, developing, and
financing solar projects tailored for commercial, industrial, and residential clients. By offering innovative
financing solutions and custom solar installations, Fourth Partner Energy helps businesses transition to
renewable energy, thus reducing their dependence on conventional fossil fuels. The initiatives taken by
Vivek's company not only support India's renewable energy targets but also contribute to cost savings for
clients, making solar energy a viable alternative. Additionally, Fourth Partner Energy aims to educate
communities about the benefits of solar power, fostering a cultural shift toward sustainability and
promoting a cleaner environment.

o Shriti Pandey - Green Building Solutions

Shriti Pandey, founder of Strawcture Eco, champions sustainable construction by utilizing
agricultural waste, particularly straw, in building homes and commercial structures. This innovative
approach addresses two critical issues: waste management and sustainable building practices. By
repurposing agricultural by-products, Shriti reduces the reliance on cement and other energy-intensive
construction materials that contribute to carbon emissions. Straw-based construction is not only
environmentally friendly but also cost-effective, offering an affordable housing solution. Strawcture Eco’s
buildings provide excellent insulation, leading to reduced energy consumption for heating and cooling.
Shriti's vision is to create a market for sustainable construction that minimizes ecological footprints while
promoting economic viability.

. Saurabh Agarwal - Electric Vehicles

Saurabh Agarwal is the founder of Oye! Rickshaw, a platform that offers electric rickshaws as a
sustainable alternative to traditional, fuel-powered transportation in urban areas. His initiative aims to
address the pressing issues of air pollution and traffic congestion in cities. By promoting the use of
electric rickshaws, Saurabh not only reduces carbon emissions but also provides a cost-effective
transportation solution for daily commuters. Oye! Rickshaw operates with the vision of transforming urban
mobility through electric vehicles, encouraging more cities to adopt clean transportation solutions.
Saurabh’s work exemplifies how the electric vehicle market can thrive while simultaneously enhancing
urban air quality and providing affordable travel options.

. Dhaval Patel - Biodegradable Products

Dhaval Patel, founder of Pappco Greenware, manufactures biodegradable and compostable
tableware made from agricultural waste. His company is dedicated to offering sustainable alternatives to
single-use plastic products, which have become a significant environmental concern in urban centers
across India. By creating tableware from materials like sugarcane bagasse and cornstarch, Pappco
Greenware helps reduce plastic pollution and encourages responsible consumption practices. The
products are designed to decompose naturally, minimizing waste in landfills and contributing to a circular
economy. Dhaval's initiative not only addresses pollution but also raises awareness about the
environmental impact of plastic, positioning Pappco Greenware as a leader in the sustainable packaging
industry.

. Akhil Rajan - Water Conservation Technologies

Founder of Auro Mira Biotech, Akhil Rajan is at the forefront of addressing water scarcity in
India through innovative technologies such as rainwater harvesting and wastewater treatment systems.
His company focuses on developing eco-friendly solutions that help communities efficiently manage their
water resources. By implementing rainwater harvesting systems, Akhil promotes sustainable water use,
enabling households and businesses to collect and utilize rainwater effectively. Additionally, his
wastewater treatment technologies aim to purify water for reuse, thus alleviating the pressure on
freshwater resources. Akhil's work is critical in regions facing severe water shortages, and he advocates
for sustainable practices that empower communities to take control of their water supply.

) Jyoti Bansal - Solar Lamps for Rural India

Jyoti Bansal, the founder of Sunkalp Energy, is dedicated to providing affordable solar lamps to
rural areas lacking reliable electricity access. Her initiative aims to replace harmful kerosene lamps,
which pose health risks and contribute to environmental degradation. By offering solar lamps, Jyoti not
only improves the quality of life for families in rural communities but also reduces carbon emissions
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associated with traditional lighting methods. Sunkalp Energy’s solar lamps provide clean, renewable
energy solutions, enabling children to study after dark and improving overall safety in rural areas. Jyoti's
commitment to sustainability and social impact highlights the role of renewable energy in enhancing living
standards in underserved regions.

o Pratik Ghosh - Water from Air

Pratik Ghosh’s company, Uravu Labs, specializes in developing technology that converts air
humidity into potable water. This innovative solution addresses water scarcity issues, particularly in areas
experiencing severe drought conditions. By extracting moisture from the air, Pratik's technology provides
a sustainable source of drinking water, reducing dependence on traditional water sources such as
borewells and rivers. Uravu Labs aims to make this technology accessible to communities facing water
shortages, contributing to improved health outcomes and quality of life. Pratik's vision underscores the
importance of harnessing natural resources and technologies to tackle pressing environmental
challenges.

) Manoj Bhargava - Renewable Energy and Water

Manoj Bhargava, founder of Billions in Change, has invested significantly in projects that focus
on renewable energy and water purification. His initiatives include developing a bicycle-powered
generator that can provide electricity for rural homes and low-cost desalination systems to address
freshwater shortages. The bicycle-powered generator allows communities without access to reliable
electricity to generate power sustainably, empowering them with energy independence. Manoj's work
also emphasizes the need for innovative solutions to clean water access, showcasing how technology
can be leveraged to improve the lives of millions. His commitment to sustainability and social
entrepreneurship positions him as a key figure in the green innovation landscape.

These entrepreneurs exemplify the spirit of innovation and commitment to sustainability that is
driving change across India. Through their initiatives, they not only address critical environmental issues
but also provide economic opportunities and improve the quality of life for many communities.

Challenges Faced by Green Entrepreneurs

Despite the growing importance and potential of green entrepreneurship, these ventures
encounter several significant challenges that can impede their growth and success. The landscape for
sustainable businesses is evolving, but many obstacles remain that require strategic solutions.

. High Initial Investment

Establishing green businesses often demands substantial upfront investment in various aspects,
including technology, infrastructure, and sustainable raw materials. Many green entrepreneurs find it
challenging to secure the necessary funding, as traditional financiers often perceive green projects as
high-risk investments. This perception stems from the relatively new nature of many green technologies
and business models, which may lack a proven track record. Consequently, entrepreneurs may struggle
to attract investors who are more comfortable with conventional business models that promise quicker
returns. Furthermore, the initial costs associated with sustainable materials and technologies can be
significantly higher than those of traditional alternatives, making it difficult for new ventures to achieve
profitability in the early stages.

. Market Awareness

While there is a growing awareness among consumers regarding environmental issues, the
market for eco-friendly products remains in its nascent stage, particularly in India. Many consumers are
still unfamiliar with the benefits and advantages of green products, which can hinder demand. Green
entrepreneurs must invest heavily in marketing and education efforts to raise awareness about the
importance of sustainability and the value of their products. This involves not only promoting their
offerings but also providing information about how these products contribute to environmental
conservation and personal health. The lack of market penetration can create a cycle where low demand
leads to limited production, further hampering the growth of green businesses.

. Regulatory and Policy Support

Although the Indian government has introduced various policies aimed at promoting
sustainability, the regulatory environment for green businesses remains fragmented and inconsistent.
Entrepreneurs often find themselves navigating a complex web of bureaucratic hurdles, with varying
regulations at the national, state, and local levels. This inconsistency can lead to confusion and delays in
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obtaining necessary permits, licenses, and approvals. Additionally, a lack of clear guidelines and support
for green initiatives can deter potential investors and partners who may be hesitant to engage in a market
that lacks regulatory clarity. Without a unified approach to sustainability, green entrepreneurs may
struggle to scale their operations effectively.

. Competition from Conventional Businesses

Green businesses frequently face stiff competition from traditional companies that offer cheaper,
mass-produced products. Many consumers are price-sensitive and may prioritize affordability over
sustainability, making it difficult for green entrepreneurs to convince them to pay a premium for eco-
friendly alternatives. Traditional businesses often benefit from established supply chains and economies
of scale, allowing them to keep costs low and maintain competitive pricing. This challenge underscores
the importance of differentiating green products through effective branding and highlighting their long-
term benefits, such as health advantages and environmental impact.

. Supply Chain Limitations

Green entrepreneurs often encounter challenges related to sourcing sustainable materials and
establishing eco-friendly supply chains. The availability of sustainable raw materials can be limited, and
sourcing them may involve higher costs and logistical challenges. Furthermore, many suppliers may not
have adopted sustainable practices themselves, which can compromise the overall sustainability of the
product. This complexity requires green businesses to invest time and resources into building
relationships with suppliers who align with their sustainability goals, potentially slowing down the
production process.

. Consumer Behavior and Habits

Changing consumer behavior and habits is a formidable challenge for green entrepreneurs.
Many consumers have entrenched preferences for convenience, which often translates to choosing
readily available products that may not be eco-friendly. Transitioning consumers from traditional habits to
more sustainable choices requires targeted education and awareness campaigns that effectively
communicate the benefits of eco-friendly alternatives. Additionally, the shift may take time, necessitating
patience and perseverance from entrepreneurs as they work to cultivate a more environmentally
conscious consumer base.

. Access to Technology and Innovation

While innovation is at the core of green entrepreneurship, access to advanced technologies can
be a barrier for many entrepreneurs. Green businesses often rely on cutting-edge technologies to
develop sustainable solutions, but the costs associated with acquiring and implementing these
technologies can be prohibitively high. Moreover, many entrepreneurs may lack the technical expertise
needed to leverage these technologies effectively. This challenge emphasizes the need for increased
investment in research and development (R&D) and collaborations with technology providers to foster
innovation in the green sector.

. Limited Networking Opportunities

Networking is crucial for the growth of any business, yet green entrepreneurs often find
themselves in isolation due to the niche nature of their market. Limited access to networks that focus on
sustainability can hinder collaboration, mentorship, and knowledge sharing, all of which are essential for
navigating challenges and seizing opportunities. Establishing connections with like-minded
entrepreneurs, investors, and industry experts can provide valuable support and insights, fostering a
more robust ecosystem for green businesses.

. Scalability Issues

Many green entrepreneurs face scalability challenges, as their business models may not be
easily replicable or adaptable to larger markets. Factors such as regional variations in consumer
preferences, regulatory requirements, and supply chain logistics can complicate expansion efforts.
Entrepreneurs must carefully strategize their growth plans, often requiring additional resources and
investment to navigate these complexities.

Conclusion

Green entrepreneurship is a vital catalyst for sustainable development in India, playing an
increasingly important role as the nation confronts pressing environmental issues such as rising pollution
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levels and resource depletion. These innovative entrepreneurs are not only dedicated to reducing
environmental damage but also committed to fostering economic growth through sustainable practices.
By exploring diverse avenues such as organic farming, renewable energy, waste-to-energy projects, and
eco-friendly products, they are at the forefront of India’s green revolution, driving transformative changes
in various sectors.

However, for green entrepreneurship to flourish on a larger scale, it is crucial to address existing
challenges through enhanced policy support, increased consumer awareness, and improved financial
backing. A collaborative approach involving government, businesses, and communities can create an
enabling environment for green entrepreneurs to thrive. By providing access to resources, funding, and
market opportunities, stakeholders can significantly impact the growth trajectory of sustainable
businesses. While obstacles persist, the contributions of India’s green entrepreneurs are already making
a significant difference. Their efforts are creating ripples of change that extend beyond immediate
business outcomes, paving the way for a more sustainable and environmentally conscious future. By
fostering a culture of sustainability and innovation, green entrepreneurship holds the potential to
transform India into a leader in the global movement toward sustainable development.
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THE ROLE OF INTERMEDIARY LIABILITY LAWS IN COMBATING
MISINFORMATION IN INDIA: CHALLENGES AND OPPORTUNITIES

Ms. Kanieka Arora*

ABSTRACT

The internet and social media intermediaries have become an indispensable part of our daily
lives, whether for expressing our opinions, gathering information, or accessing various services online.
But at the same time, it cannot be denied that they also serve as platforms for rapid dissemination of false
information. This escalating issue has made it imperative to put effective intermediary liability laws in
place. Intermediary liability laws serve as a crucial framework for holding online platforms responsible for
the content they host while balancing the fundamental right to freedom of speech. This paper examines
the vital role of intermediary liability laws in dealing with the rising issue of misinformation in the digital era
and the challenges in its enforcement, particularly maintaining the delicate balance between censorship
and individual’s right to free speech and privacy, and preventing the potential overreach of these laws.
Next, the paper evaluates the effectiveness of existing intermediary liability laws in curbing
misinformation. In addition to identifying the challenges, the paper explores the opportunities for reform in
the form of suggestions. It discusses innovative approaches that can enhance the effectiveness of
intermediary liability, such as clearer definitions of harmful content, stronger collaboration between
platforms and regulatory bodies, and the adoption of best practices in content moderation, education and
awareness, global cooperation, frequent review process etc.

KEYWORDS: Intermediary, Misinformation, Speech, Moderation, Global Cooperation.

Introduction

The world wide web has developed into a dynamic and vital arena for business, education, and
public participation. Millions of journalists, teachers, students, businesspeople, scientists, legislators,
government employees, and regular individuals use the internet every day for speaking, informational
purposes, and involvement in almost every facet of public and private life. The transmission of ideas and
information across the online world is facilitated by a variety of technical intermediates, including
websites, online services, telecommunications carriers, Internet service providers (ISPs), and others.
These middlemen provide important platforms for speech, ranging from the political to the everyday;
these platforms are accessible, current, and often free of charge. Although we now use Internet
intermediaries' services on a daily basis, the Internet also presents new difficulties. Users are able to
misuse online platforms and engage in criminal activities because it gives them a feeling of anonymity
that is not available in face-to-face encounters. Nonetheless, there is a desire in many nations to attempt
to regulate offensive material by penalizing not only the content producers but also the middlemen who
transport or host it. We call this "intermediary liability." It occurs when governments (or private citizens via
legal actions) have the authority to hold internet service providers (ISPs) and websites accountable for
any illegal or harmful material that is produced by their users and other third parties.*

* Assistant Professor of Law, Department of Laws, Panjab University, Chandigarh, India.
1 “Protecting Internet Platforms for Expression and Innovation, available at https://www.sethassociates.com/wp-
content/uploads/2019/11/Liability-of-Intermediaries.pdf.” Visited on 18.09.2024.
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Concept of Intermediary Liability

"Intermediary liability" refers to the power of governments or private litigants to hold
technological intermediates, such as websites and internet service providers (ISPs), accountable for
material that users of these services deem to be harmful or unlawful. This authority applies to both public
and private entities. Copyright violations, digital piracy, trademark disputes, network management,
spamming and phishing, hate speech, child pornography, "illegal content," “defamation”, “offensive but
lawful content”, “censorship”, “broadcasting and telecommunications laws and regulations”, and privacy

protection are just a few of the situations in which this can happen.?
Legal Evolution of Intermediary Liability in India

The Information Technology Act, 2000 in India, Section 79, addresses the matter of liability
of middlemen. It states that an intermediary is not liable for any data, information, or communication link
given by a third party that he hosts or makes available, with the exception of what is specified in Sections
79(2) and (3) of the IT Act, 2000. Information handled by an intermediary while serving in such a position
is referred to as "third party information" under Explanation 2 to Section 79 of the IT Act, 2000. For
example, a social media site serves as an intermediary between users and other parties, enabling users
to post content created by other users, such as comments, photographs, and other articles. According to
IT Act, 2000 Section 79(2), an intermediary is exempt from liability if its only purpose is to provide access
to a communication system so that other parties may publish material that is "transmitted, temporarily
stored, or hosted." The provision also specifies that an intermediary is not The Information Technology
Act, 2000 in India addresses middlemen's liability under Section 79. It says that, other from what is
mentioned in Sections 79(2) and (3) of the IT Act, 2000, an intermediary is not responsible for any data,
information, or communication connection provided by a third party that he hosts or makes accessible.
Under Explanation 2 of Section 79 of the IT Act, 2000, information handled by an intermediary while
performing the duties of such a position is referred to as "third party information".

Social media platforms, for instance, act as a middleman between users and other parties,
allowing users to share user-generated material like comments, images, and other articles. According to
IT Act, 2000 Section 79(2), an intermediary is exempt from liability if its only purpose is to provide access
to a communication system so that other parties may publish material that is "transmitted, temporarily
stored, or hosted." Furthermore, the paragraph stipulates that an intermediary is not liable if it does not
initiate the transmissions, choose the recipients, or modify the message content that is sent.?

If an intermediary follows the criteria for due diligence set out by the Central Government, it is
not liable to disclose information to other parties. Section 79(3) of the IT Act, 2000 delineates the
circumstances in which an intermediary has responsibility for information provided by third parties. An
intermediary is responsible for whatever information they may have received on third parties if they
perform illicit activities using threats, promises, or other forms of coercion. Intermediaries will be held
responsible if they manage a computer resource and discover—through firsthand knowledge or
notification from the government or one of its agencies—that the information was used to commit an
illegal act. If they neglect to take appropriate action to remove the relevant material from the computer
resource without tampering with or destroying the evidence, they will be held accountable.?

With the adoption of the "Information Technology (Intermediary Guidelines and Digital Media
Ethics Code) Rules 2021," the long-running discussion over the scope of intermediary responsibility in
India has been rekindled. The 2021 rules raise several issues in addition to this one. The legal framework
in India has long delineated the obligations of intermediaries for the administration of the internet space
that they own. Expectations haven't always been precise and explicit due to the legal system. The article
examines the extent of intermediary duty in India as well as the degree of uncertainty that exists in the
existing system for intermediaries. It makes many recommendations for giving intermediates clarity.*

1 “Intermediary Liability, in Introductory Modules on Digital Rights and Freedom of Expression Online, Media Defence (2021),

available at https://www.mediadefence.org/ereader/publications/introductory-modules-on-digital-rights-and-freedom-of-expression-

online/module-3-access-to-the-internet/intermediary-liability/” Visited on 18.09.2024.

“Intermediary Liability: Protecting Internet Platforms For Expression and Innovation, available at https://cdt.org/wp-

content/uploads/pdfs/CDT-Intermediary%20Liability_(2010).pdf” visited on 11.09.2024

3 “Protecting Internet Platforms for Expression and Innovation, available at https://cdt.org/insights/protectinginternet-platforms-for-
expression-and-innovation/” visited on 11.09.2024.

4 “Intermediary Liability: Protecting Internet Platforms For Expression and Innovation, available at
https://www.lakshmisri.com/insights/articles/liabilities-of-an-intermediary-the-indian-perspective/.” Visited on 18.09.2024.
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Key Legislative Frameworks (IT Act, 2000, and Amendments)

India mostly establishes intermediary responsibility by using the safe harbor. Under the safe
harbor paradigm, intermediaries are allowed conditional protection as long as they comply with certain
legal conditions. "Notice-and-takedown" procedures, which are protocols for handling requests for
material removal that the intermediaries must adhere to, are a part of this approach. It may be required of
the intermediaries to implement content filters in order to prevent hosting or sending illegal material. The
US Digital Millennium Copyright Act, the Indian Information Technology Act, and the EU E-Commerce
Directive all adhere to the safe-harbour model of intermediary regulation.?

Initially, network service providers were the only ones protected under the Information
Technology Act, 2000, "for any third party information or data made available by him if he proves that the
offence or contravention was committed without his knowledge or that he had exercised all due diligence
to prevent the commission of such offence or contravention.” As a result, intermediaries received little to
no safe harbor protection under the original IT Act.

When the CEO of an online auction business, baazee.com, was prosecuted for violating the
Indian Penal Code and the IT Act in 2008 over an offensive film that had been posted to the website, it
became clear that the safe harbor clause needed to be expanded. In this case,? a safe harbor regime
was added under Section 79 of the IT Act, and the definition of intermediaries was expanded to include
online payment sites, search engines, internet service providers, and other entities (as it stands today).
These amendments were made in response to the observation that there was a need to broaden the
protection afforded to intermediaries. Online intermediaries are protected against "all unlawful acts" under
the modified Section 79 of the IT Act, as opposed to only offenses or contraventions.

Following the 2008 amendment, an intermediary's capacity to claim safe harbor was mainly
predicated on two factors: its actual awareness of the unlawful activity and its adherence to the due
diligence obligations. Following the 2008 IT Act change, the Indian government published the
Intermediary Guidelines, 2011-a set of rules that all intermediaries had to abide by in order to be eligible
for safe harbor protection. These were to be interpreted in accordance with the IT Act and the procedures
for due diligence stipulated under Rule 3, which intermediaries are required to follow:3

“‘Rules and regulations, privacy policies, and user agreements must be published by
intermediaries;

. These documents must list all prohibited acts, such as those that belong to third parties, are
grossly harmful, harassing, or illegal; harm minors; infringe upon intellectual property rights;
violate the law; are deceptive or misleading; assume the identity of another person; contain
viruses; threaten India, etc.; and they must warn users that violating these will result in their
access being terminated.

. The intermediaries shall not intentionally host or publish any of the information mentioned in
subrule (2).
. Intermediaries must deactivate such information within 36 hours of learning about it on their own

or after being informed about it by an impacted party, and they must keep it on file for 90 days in
order to conduct an inquiry.

. Middlemen to support authorized governmental organizations,
. Intermediaries must take all appropriate precautions to safeguard their computer resources;
. intermediaries must notify the Indian Computer Emergency Response Team of cyber security

issues; and 8. intermediaries must designate a grievance officer and post the officer's
information on their website.”

However, there were a number of problems with the IT Act and the Intermediary Guidelines,
including the imprecise nature of the content prohibitions and other concerns. Furthermore, anyone might
request that the middlemen remove the illegal material. However, most of these concerns were covered

! “Internet intermediaries & intellectual property : should we shoot the messenger https://blog.ipleaders.in/internet-intermediaries-

intellectual-property-shoot-messenger/ “ visited on 19.10.2024

2 Avnish Bajaj v. State, 150 (2008) DLT 769

3 Section 2(1)(w) of IT Act.

4 “Information Technology (Intermediaries guidelines) Rules, 2011, available at
https://www.meity.gov.in/writereaddata/files/GSR314E_10511%281%29_0.pdf” visited on 20.10.2024
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in the historic Shreya Singhal ruling, in which the Supreme Court acknowledged Indian citizens' First
Amendment rights to free speech online and in cyberspace. The strict Section 66A of the IT Act, which
imposed penalties for delivering obscene communications via any computer, was overturned.!

In regards to intermediary liability, the Court decided that "Section 79 is valid subject to Section
79(3)(b) being read down to mean that an intermediary fails to remove or disable access to such material
promptly after realizing—through a court order or through notification from the relevant government or its
agency—that unlawful acts relatable to Article 19(2) are going to be committed. In a similar vein, the
Information Technology "Intermediary Guidelines" Rules, 2011 are enforceable provided that Rule 3 sub-
rule (4) is interpreted in conformity with the ruling.? Therefore, an intermediary may only be considered to
have real knowledge when it receives information of illegal material on its platform from a relevant
government agency or via a court order.

The Court also noted that sorting through millions of requests to identify which ones are valid
and which are not would be practically hard for middlemen and websites such as Google, Facebook, and
others.3

But in the past several years, as a growing portion of the population has begun to rely primarily
on social media platforms for communication, the role of intermediaries has grown dramatically. Digital
media also became relevant to the general public at the same time, drawing the government's attention
to the need to regulate these platforms. As a result, the Information Technology (Intermediary Guidelines
and Digital Media Ethics Code) Rules, 2021 were passed, replacing the Information Technology
(Intermediary Guidelines) Rules that had been in place since 2011.4

The 2021 Rules categorize the regulated entities into the following kinds, departing from the
2011 Rules which controlled all "intermediaries” without making any distinctions based on their user base
or the material housed on their platform:

“A social media intermediary that has less than 50 lakh registered Indian users;

. An important social media intermediary (or "SSMI") that has more than 50 lakh registered Indian
users (this group includes all well-known platforms like WhatsApp, Twitter, Facebook,
Instagram, etc.).

) Content publisher for news and current affairs, such as news aggregators,

. Online publisher of carefully chosen material for all streaming platforms, including Over-the-Top
(or "OTT") platforms.™

. Other important aspects of 2021 Rules® are as follows-

. “Under the 2021 Rules, intermediaries must clearly post rules and regulations alerting users to

the kinds of data that are forbidden from being communicated or kept on the intermediary's
computer resource (also known as "prohibited information").

Extending the 2011 Regulations, the 2021 Rules mandate that the grievance officer recognize
every order, notification, or guidance given by a court or government body as well as any complaint from
a specific user or victim. In addition, a complaint has to be resolved within 15 days of being received
(instead of the previous rule of one month).

An SSMI must adhere to additional due diligence requirements in addition to the ones
prescribed for all intermediaries. These obligations include, but are not limited to, appointing a Chief
Compliance Officer who will be held accountable for any failure on the part of an intermediary to observe
due diligence, a Nodal Contact Person who is available around-the-clock to ensure compliance with court

1 “Tracing the development of "intermediary liability" in India, available at https://www.lexology.com/library/detail.aspx?g=be8df572-
55b1-499a-85cf-8b44b59ee0bc” visited on 20.10.2024

2 Shreya Singhal v. Union of India, [(2015) 5 SCC 1].

3 “Internet intermediaries & intellectual property : should we shoot the messenger, available at https:/blog.ipleaders.in/internet-
intermediaries-intellectual-property-shoot-messenger/” visited on 10.10.2024

4 Ibid.

5 “From Harbour to Hardships? Understanding the Information Technology (Intermediary Guidelines and Digital Media Ethics Code)
Rules, 2021, available at https://corporate.cyrilamarchandblogs.com/2021/04/from-harbour-to-hardships-understanding-
theinformation-technology-intermediary-guidelines-and-digital-media-ethics-code-rules-2021-part-i/#_ftn5” visited on 21.10.2024

6 “Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, available at
https:/lwww.meity.gov.in/writereaddata/files/Intermediary_Guidelines_and_Digital_Media_Ethics_Code_Rul es-2021.pdf” visited on
21.10.2024
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orders and to coordinate with law enforcement agencies, and a Resident Grievance Officer who will
handle user grievances. In India, establishing a physical contact address is also necessary.

Although digital media regulation was not initially intended under the IT Act, the 2021 Rules
place a number of requirements on digital media companies that conduct a systematic business of
making material accessible inside India. These digital media organizations would primarily consist of
news and current affairs publishers as well as producers of online content curation (“publishers"). All of
these businesses would be required to abide by an Ethics Code that is outlined in Part Ill of the 2021
Rules. It's interesting to note that this Code would govern international news providers who have an
online presence in India. A three-tiered grievance redressal process is also required by the 2021 Rules to
handle any complaints about Code violations.

Under Section 79 of the Information Technology Act, 2000 ("IT Act"), intermediaries may not be
able to claim safe harbor if they disregard the 2021 Rules and the related due diligence obligations. As a
result, the intermediary could be held accountable for violations of the Indian Penal Code, 1860 ("IPC")
and the IT Act, among other crimes.

A noteworthy requirement for SSMis is the extra duty to facilitate the identification of the
information's original source, should a court order issued under Section 69 of the IT Act and its
implementing regulations be necessary. The 2021 Rules stipulate that an order of this type must be
issued for the purpose of preventing, detecting, investigating, prosecuting, or punishing "serious"
offenses, which carry a minimum five-year prison sentence. However, a direct consequence of this is that
there may be a risk to the end-to-end encryption of any messages that the intermediary may provide.The
2021 Rules promote the use of technology-based measures, such as automated tools or other methods,
which now seem to be primarily for recognizing sexually explicit material. This is another component that
is relevant to SSMIs. When used effectively, this element must take into account a number of legal and
ethical considerations.”

The Role of Intermediary Liability in Combating Misinformation

Social media and messaging systems enable the generation of diverse information. Social
media has changed the media landscape, with Facebook and Twitter becoming crucial platforms for
public information dissemination. Any smartphone user may broadcast information. Politicians and media
companies are spending millions on psychological research and development to construct propaganda
campaigns using computer methods. It is simple to distribute falsehoods to influence public opinion.

India faces the impact of false news on social media, particularly WhatsApp, which has over 200
million active users. False rumors about meat possession and child abduction have caused several
innocent lives. Following the recent mob lynchings, the Indian government requested WhatsApp to
identify the source of fraudulent messages. According to the authorities, WhatsApp cannot avoid
accountability for spreading misinformation and would be considered a "abettor" for not taking action.The
Indian government has proposed the Draft Information Technology Rules, 2018 to combat ‘fake news’,
terrorist material, and obscene content. Intermediaries must monitor submitted material and offer
traceability to identify the source of information.

For the 2019 general elections, the Election Commission of India required candidates to submit
social media account data and certify political ads on social media. Candidates were required to disclose
all social media campaign expenses in their election expenditure disclosure. Governments have
challenges in implementing rules to prevent false news without compromising free speech rights. Social
media companies should collaborate with third-party fact-checkers to improve fact-checking and down-
ranking of content on their platforms.

Social media platforms should be more honest about their operations. Users should be informed
about how their sites operate, including curation functions and algorithms used to prioritise posts, news,
and videos based on their profile, rather than hiding behind convoluted agreements. WhatsApp restricted
message forwarding to five conversations to control virality. Facebook collaborates with community and
third-party fact-checking organisations to combat fake news before the 2019 elections. The company
plans to establish a 24-hour operations centre in Delhi to monitor election material. The facility will
collaborate with Facebook operations in Menlo Park (California), Dublin, and Singapore to accomplish
this goal.

To promote accountability and transparency in digital platforms, governments should establish a
regulatory framework that does not limit free speech or innovation. Censorship is not the solution to poor
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speech. Developing a regulatory framework requires interactions with government, legal community, IT
businesses, civil society, and social media users. Platforms should collaborate with third-party fact
checkers, educate users, and provide tools to discern between trustworthy and questionable news
sources. To govern public domain material, potential solutions include transparency regarding algorithms,
content moderation approaches, fact checkers, and Al measures.

Conclusion and Suggestions

It is essential to shield intermediaries from legal responsibility in order to maintain the Internet as
a platform for unrestricted speech and access to information, which will, in turn, assist the realisation of
innovation and economic growth objectives. User-generated content websites, in particular, have
developed into essential platforms for all forms of expression, including engagement in economic and
political processes, the formation of new communities, and communication with family and friends. In the
event that private intermediaries are compelled to shut down these platforms due to considerations of
liability, the expressive and economic potential of information and communication technology would be
limited. Intermediaries should be protected as vital players in the promotion of innovation, creativity, and
human development, and governments worldwide should establish legislation that protects them
accordingly and at the same time deal with spread of misinformation through them. Some of the
suggestions are as below:

) Legislation that is Both explicit and Precise: Advocate for both explicit and precise
legislation should outline the roles and liabilities of intermediaries. Laws that are now in effect
have ambiguities that add to ambiguity and may result in arbitrary enforcement.

o Discussions with Stakeholders: In order to guarantee that any regulatory framework is all-
encompassing, equitable, and well-balanced, it is important to encourage broad discussions
with all stakeholders. These consultations should include representatives from the industry, as
well as legal professionals, civil society members, and technical experts.

. International Best Practices: Investigate and adopt international best practices into rules
governing intermediary responsibility. In order to design policies that are both effective and
balanced, India may benefit from learning from successful examples from across the globe.

. Privacy preservation: Make the preservation of user privacy a top priority before anything else.
To construct a digital environment that is trustworthy and responsible, it is essential to strike a
balance between the need for content moderation and traceability and the rights of individuals to
maintain their privacy.

. Technical Solutions: Investigate and make investments in technical solutions that allow
efficient content filtering without compromising users' privacy. Tools that use artificial intelligence
and machine learning have the potential to play a key role in detecting and addressing
information that is harmful.

. Accountability and Transparency: Place a strong emphasis on accountability and
transparency in the conduct of intermediaries. Increasing trust and accountability may be
accomplished by the reporting of material removal, user complaints, and collaboration with law
enforcement on a regular basis.

. Education and Awareness: Run public awareness campaigns to educate users on responsible
online behaviour, what to do when they encounter misinformation, and how to report content
violations. One way to make the digital realm safer is to have a user base that is well educated.

. Frequent Review Process: In order to evaluate the relevance and efficiency of intermediate
rules, it is necessary to establish a process for conducting frequent reviews. Consequently, this
makes it possible to make modifications in a timely manner and guarantees that legislation will
continue to be applicable in spite of advances in technology.

) Global Cooperation: In order to handle the same difficulties that are present in the digital
domain, it is important to encourage international cooperation between governments,
technology corporations, and civil society. An strategy that is more consistent and efficient on a
global scale may be produced via the sharing of insights and best practices. In order to ensure
that individuals have the ability to critically assess material found online and comprehend the
repercussions of their actions when using the internet, it is important to provide support for
digital literacy by investing in programs that promote digital literacy.
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. Independent Supervision: Consider the possibility of establishing an independent authority
responsible for supervising the execution of intermediate rules, guaranteeing fairness, and
avoiding an excessive concentration of strength. In order to accommodate the quickly shifting
technological environment, it is necessary to develop a legislative framework that is flexible
enough to accommodate such changes. Being able to innovate while simultaneously tackling
new issues is made possible by rules that are flexible.

In conclusion, the landscape of intermediary responsibility in India is complicated and constantly
changing. This environment is influenced by legislative modifications, court judgements, and continuing
regulatory initiatives. There have been a number of legal and policy interventions brought about as a
result of the attempts made by the Indian government to restrict the flow of information on the internet.
These initiatives have brought up important problems about the equilibrium between the right to freedom
of expression and the responsibilities of intermediaries.

For India to successfully traverse the unclear path that lies ahead for intermediaries, it is
necessary for all stakeholders, including government authorities, intermediaries, legal experts, and
members of civil society, to participate in productive consultations. In order to strike a suitable balance
and guarantee the responsible operation of intermediaries within the Indian digital environment, it will be
necessary to adopt a collaborative strategy that takes into account constitutional principles, international
norms, and technical improvements.

As a result of the dynamic and ever-changing regulatory framework, the challenges and
possibilities that lie ahead for intermediaries in India need ongoing adaptation, intelligent interpretation of
the law, and a dedication to respecting the ideals of free speech, privacy, and innovation. Stakeholders
need to collaborate in order to formulate policies that will contribute to the development of a vibrant digital
ecosystem while also protecting the basic rights of Indian residents as the legal environment continues to
grow.

India has the ability to strive towards the development of a digital environment that not only
regulates the dissemination of harmful information but also preserves the ideals of free speech, privacy,
and innovation if it takes these proposals mentioned below into consideration and implements them.
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ABSTRACT

Social entrepreneurship has emerged as a powerful tool for driving social change and economic
development, particularly in regions like Rajasthan. This paper examines the opportunities and
challenges associated with social entrepreneurship in Rajasthan. It also explores the unique ecosystem in
Rajasthan, where cultural heritage, local needs and community engagement play pivotal roles in shaping
entrepreneurial ventures. Despite its potential, social entrepreneurs in Rajasthan face significant
challenges, including limited access to funding, lack of infrastructure and regulatory hurdles. This paper
provides a comprehensive analysis of the current state of social entrepreneurship in Rajasthan, offering
insights into the opportunities it presents for fostering inclusive growth, while also addressing the key
obstacles that must be overcome to ensure its long-term success.

KEYWORDS: Social Entrepreneurship, Cultural Heritage, Inclusive Growth, Entrepreneurial Ventures.

Introduction

Social Entrepreneurship (SE) is a method for effecting positive societal change by committing to
the creation and maintenance of social value rather than solely private value. It comprises various sub-
concepts, including social value creation, the social entrepreneur, the social entrepreneurship
organization, market orientation and social innovation. Social entrepreneurship entails identifying and
pursuing novel opportunities to fulfill the mission of generating social value, engaging in a process of
perpetual innovation, adaptation, and learning, acting decisively without being constrained by readily
available resources and demonstrating an increased sense of accountability to the stakeholders served
and the outcomes produced. It is a reaction to the inadequacy of the market, the state, or both in fulfilling
the demands of society at the base of the economic pyramid. Social entrepreneurship (SE) is widely
acknowledged as a potent mechanism to reconcile the disparity between the demand and supply for
addressing socio-economic and environmental requirements. Social enterprises concentrate on
operational activities while taking into account societal values, advancing in directions that facilitate
development at the base of the economic pyramid. Consequently, social enterprises yield novel
organizational forms which transition from exclusively adhering to market logic to integrating societal and
community institutional logics alongside market rationale. Social enterprise is a hybrid corporation that
seeks to attain both commercial focus and the creation of social value. The phenomenon is significantly
shaped by contextual, structural and institutional pressures, resulting in distinct regional views.

* Assistant Professor, Department of Business Administration, Government (PG) College Baran, Rajasthan, India.
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Impact of Social Entrepreneurship

Social enterprises systematically address social unresolved issues. Social entrepreneurs initially
recognize stable yet inequitable conditions within society, such as health issues in unlawful housing
slums. The families residing in these slums are stable yet suffer from several health conditions that are
neglected by the state or local authorities. These issues generate unrest. This is the initial phase in which
social entrepreneurs begin contemplating solutions to problems and instigating change.
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entrepreneurship
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(democracy)
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opportunities

Creating social
impact (solving
problems)

Social
innovation(s)
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Fig 1: Criteria for Social Entrepreneurship
Source: Houtbeckers (2016)

Unlike other forms of entrepreneurship that involve both value creation and appropriation, social
companies focus solely on value creation. In the second phase, they develop a framework and strategies
to execute their ideas aimed at addressing the unresolved social issues. In the third stage, they establish
a new and stable equilibrium by executing the innovative social value proposition put forward in the
second phase.

Social entrepreneurs concentrate on recognizing advantageous elements that can be utilized,
enhancing capacities to cultivate more empowered individuals from local communities to tackle social
and market problems. They seek to reconstruct the value linkages that link participants and locales.
Collaboration among many stakeholders is essential, including engagement from government,
community, NGOs, and specialists from various fields. The duration needed to achieve a beneficial
influence on these difficulties is extended due to various complexity. Therefore, social entrepreneurs
necessitate sustained commitment to develop solutions for underprivileged populations and to alter the
socio-economic balance in a self-sustaining manner.

Social Entrepreneurship in Rajasthan

The term ‘social entrepreneurship’ was officially introduced in India when the Ashoka
Foundation commenced operations in 1981, establishing a community of change-makers dedicated to
designing, launching and scaling high-impact initiatives in low-income markets. The fundamental
principles of the Ashoka Foundation were rooted in Gandhian philosophy. Numerous social movements
and organizations have evolved in India over the past seventy years, significantly influencing the
fundamental approach to social entrepreneurship in India and various other regions globally. Rajasthan is
confronting numerous socio-economic concerns, including illiteracy, malnutrition, inadequate healthcare,
gender disparities, substandard housing, and deficient infrastructure in rural areas. Institutional voids
denote circumstances in which formal institutions that underpin markets, such as property rights and
governance frameworks, are either non-existent or insufficiently robust to function effectively. Institutional
voids impede market operations designed to alleviate poverty, which subsequently hinders the resolution
of numerous socio-economic development difficulties. Social entrepreneurship assists in addressing
institutional deficiencies.
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Source: Pangriya (2019)

The government alone cannot tackle these difficulties at the grassroots level and eliminate the
disparities existing in society. The aforementioned considerations and driving forces highlight the growth
of social entrepreneurs in Rajasthan, who function as public welfare organizations and developmental aid
providers. They often engage closely with important players, offer individual training, manage crises and
contribute to poverty alleviation. This results in a change of the production process and the execution of
activities; providers and users collaborate in the generation of demand and supply, as well as in the
management of activities and services. SE in Rajasthan addresses challenges associated with socio-
economic growth and institutional voids by promoting social cohesiveness, values-based development
and mitigating social inequities.

Challenges Faced by Social Entrepreneurs

) Absence of Planning: A meticulously designed plan is the cornerstone of any organization.
Failing in this regard can present an uncertain position for the entrepreneur. A robust business
model with a solid infrastructure should be established in advance to provide long-term
guidance.

. Necessity for dedicated individuals: The necessity for dedicated individuals represents a
distinctive problem encountered by entrepreneurs. Individuals who join an organization want the
financial advantages and benefits it offers. In social entrepreneurship, the situation differs. The
primary purpose of such organizations is to serve the social welfare of society rather than
individual profit. Identifying a committed team that possesses a shared understanding is a
challenging endeavour.
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Insufficient Access to Capital: The subsequent difficulty encountered by social entrepreneurs
is the scarcity of available cash. Despite providing innovative answers to problems, their failure
to secure funding from financial institutions remains a significant challenge. A deficiency in

confidence and personal interest presents a difficulty for the emerging generation.

Underutilization of Communication Portals: Individuals with similar ideologies and interests
are already familiar with the services offered by these institutions; however, the broader
demographic of potential consumers who desire the products and services but are not actively
engaged in the cause should be the next focus for these philanthropists. It is necessary to

transcend digital advertising for promotional purposes.

Conclusion

Social entrepreneurship in Rajasthan holds immense potential to drive meaningful social change
by addressing critical issues such as poverty, unemployment and access to essential services. The
region’s rich cultural heritage, combined with the entrepreneurial spirit of its people, provides a fertile
ground for innovative solutions that balance social impact with financial sustainability. However, the path
to success for social entrepreneurs is not without challenges. Limited access to capital, inadequate
infrastructure and regulatory barriers hinders the growth and scalability of many ventures. To unlock the
full potential of social entrepreneurship in Rajasthan, there is a need for supportive policies, increased
awareness, and stronger collaboration between government, private sector and local communities. By
overcoming these challenges, social entrepreneurs can play a transformative role in fostering inclusive
development and creating long-lasting positive change in the region.

References

1.

Abeysekera, Ruwan. (2019). Social Entrepreneurship: Concepts and Research Areas. Sri Lanka

Journal of Management Studies. 1. 29-42.

Bulsara, Hemantkumar & Chandwani, Jyoti & Gandhi, Shailesh. (2012). Social Entrepreneurship

in India: An Exploratory Study. READINGS BOOK. 3. 58. 10.5585/iji.v3i1.20.



20

10.

11.

12.

13.

14.

15.

16.

Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

Gupta, Sachin & Satpathy, Biswajit & Baral, Sukanta. (2022). A Study on Start-up India: A
Governmental Initiative to Boost Entrepreneurship, Growth and Employment Generation of
Tribal Youth of TSP Region of Southern Rajasthan. 476-486. 10.46254/IN02.20220181.

Hossain, Mir & Shamsuddoha, Mohammad. (2021). Social Entrepreneurship: A New Genre of
Entrepreneurship. Business Perspective Review. 2. 60-68. 10.38157/business-perspective-
review.v2i3.58.

Houtbeckers, Eeva. (2016). Mundane social entrepreneurship: A practice perspective on the
work of microentrepreneurs. D. Sc. (Econ.), Advisor: Minna Halme; Arno Kourula

Kumar, Sarvesh & Yadav, Sunil. (2023). The Role of Social Entrepreneurship in Addressing
Global Social Challenges. Journal of Law and Sustainable Development. 11. e1190.
10.55908/sdgs.v11i6.1190.

Mahajan, Yashodhan. (2018). Social Entrepreneurship: A Way Towards Sustainability of Indian
Economy. IRIMS, 144-147.

Mair, Johanna & Marti Lanuza, Ignasi. (2006). Social Entrepreneurship Research: A Source of
Explanation, Prediction, and Delight. Journal of World Business. 41. 36-44.
10.1016/j.jwb.2005.09.002.

Maniam, Bala & Engel, Jared & Subramaniam, Geetha. (2018). Examining the Significance and
Impact of Social Entrepreneurship. International Journal of Engineering & Technology. 7. 818.
10.14419/ijet.v7i4.38.27552.

Pandey, Nisha & Sahay, Arunaditya. (2022). Social Entrepreneurship in India. Indigenous Indian
Management Conceptualization, Practical Applications and Pedagogical Initiatives, 347-383.
Pangriya, Ruchita. (2019). Hidden aspects of social entrepreneurs’ life: a content analysis. 9.
66. 10.1186/s40497-019-0199-6.

Peredo, Ana Maria & Mclean, Murdith. (2006). Social Entrepreneurship: A Critical Review of the
Concept. Journal of World Business. 41. 56-65. 10.1016/j.jwb.2005.10.007.

Sharma, Bharti & Goyal, Honey. (2021). Role Of Social Entrepreneur In Generating
Employment Opportunity: A Study Of Social Entrepreneurs Of Rajasthan, OORJA, 69-78.

Singh, Anju. (2015). Economic Empowerment of Rural Women Entrepreneurs in Rajasthan
through Self-help Group: A Case of SAKHI. AEBM, 287-292.

Tan, Wee-Liang & Williams, John & Tan, Teck. (2005). Defining the ‘Social’ in ‘Social
Entrepreneurship’: Altruism and Entrepreneurship. Wee Liang TAN. 1. 353-365.

Thao, Tran. (2023). Social Entrepreneurship: Definitional Issues. International Journal of
Management & Entrepreneurship Research. 5. 458-463. 10.51594/ijmer.v5i6.506.

¢



Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 04, October-December, 2024, pp. 21-27

A COMPARATIVE STUDY ON WOMEN EMPOWERMENT
WITH REFERENCE TO EMPOWERMENT DIMENSION
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ABSTRACT

Achieving Gender parity has become important in today’s era as it has numerous positive
implications. To achieve these empowering women is the centric strategy that is to be implemented.
Various major interventions have been implemented with an objective of empowering women. The paper
is an earnest attempt to understand the two of the major interventions viz Self Help Groups and Women
Cooperatives and their comparative impact on women psychological empowerment. The paper also tries
to understand the impact of various demographic variables on psychological empowerment of women.
The analysis of the data gives an idea that psychological empowerment of women is not influenced by the
kind of intervention applied nor the by the demographic factors except for age and income.

KEYWORDS: Women Empowerment, Self Help Groups (SHG), Cooperatives, Demographic Factors,
Gender Equality.

Introduction

The movement of gender equality acquired its importance in the modern era. After World War Il
human rights was the focus of international treaties. In human rights, women’s rights were given the
priority. In 1970’s the activists' brought feminization of extreme poverty, disparities in education, wealth
and politics to the notice of the world and justified the urgent need of women's empowerment. Malhotra
et al (2002) mentions in the year 1995 the Beijing declaration and platform for action was initiated in a
move to focus on women's empowerment. In 2019 the Generation Equality campaign and Generation
Equality Forum was launched with an objective of empowering women through new and groundbreaking
multi-generational campaign, also called as Beijing+25 campaign. Diana Santillan, Sidney Schuler et
al, (2004) points out that today various agencies including the UN, World Bank, US Agency for
International Development (USAID), Pan American Health Organisation, Freedom House, WHO and
Canadian International Development Agency are leaders in women's empowerment projects that
emphasizes on the importance of achieving gender equality through women empowerment.

In Indian context though the constitution of India guarantees equality and gender parity, women
have yet to travel a long way to achieve completely high and equal status to men. Women are still
continued to be discriminated. It is observed that women continue to face discrimination in terms of their
social and economic empowerment. This is evident from increasing violence, increasing feminization of
poverty and limited access and control over resources. It is also observed that women face
discrimination in award of work, pay and Security and are out of ambit of labour laws. Another
observation highlights that some women do not encounter the changing gender relations status quo who
have chosen the occupations that are home based without increasing the physical mobility. But ironically
even such women do not challenge existing gender arrangements though they gain more economic
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power, there is undoubtedly still economic dominance of men. To curb the above-mentioned problems
and improve the situation of rural women government has taken initiatives to empower women through its
various programmes such as Stree shakti programme, Udyogini scheme, Women cooperatives under
STEP initiative, Micro Credit scheme, Marketing Assistance Scheme, Women training programmes and
many more.

Therefore this paper is an attempt, after referring to the situation of women in rural context, to
undertake the study to analyse the effectiveness of the interventions implemented to improve the
condition of women in rural areas. The study was undertaken with reference to women in Gadag district.

Review of Literature

In the following section of review of literature, a brief idea about concept of women
empowerment, its indicators and interventions taken up for the study has been discussed.

) Concept of Women Empowerment

The World Bank defines empowerment as "the process of increasing the capacity of individuals
or groups to make choices and transform those choices into desired actions and outcomes. Central to
this process is action which both builds individual and collective assets and improves the efficiency and
fairness of the organization and institutional context which govern the use of these assets.”

Batliwala (1994) defines empowerment as the intensity of influence people have over external
actions that matter to their welfare.

Another definition that is widely accepted in most of the literatures reviewed is proposed by
Naila Kabeer. Naila Kabeer (1999) states “empowerment as people’s ability to make strategic
choice where this ability was previously denied to them”. This means if a woman is free to make her
strategic choice in life she is tend to be empowered.

o Women Empowerment Indicators

Bui Ching et al (2013) explains “An Indicator is a single figure that summarises a large amount
of information while providing an indication of change overtime, often the amount of progress towards a
specific goal” (Moser 2007).

Global Gender report by World Economic Forum (WEF), out of the 4 empowerment
indicators one of the important indicators responsible for women empowerment is her economic
empowerment. The overall areas of inequality between men and women considered by WEF are
Economic participation and opportunity, Educational attainment, Political empowerment and Health and
survival. These indicators are used to gauge women’s disadvantage as compared to men. Waris &
Viraktamath (2013), also opines improvement in these respective areas to empower women and close
the gender gap.

Hashemi and Schuler (1993) suggest that these indicators vary with the varying culture of the
women to be studied in the research work. For instance, the studies in context of rural Bangladesh have
identified 6 dimensions of empowerment. These 6 Dimensions are sense of self and vision of future,
mobility and visibility, economic security, decision making power in household, participation in non family
groups, interact effectively in public sector.

Fatemah Allahabadi (2011) in context of empowering women belonging to rural areas has
highlighted model of rural women's empowerment which is based on Lennie model (Lennie 2002). She
explained Psychological empowerment as an increase in self-confidence and self-esteem, Greater
motivation, inspiration, enthusiasm and interest to develop new skills and knowledge, to keep pushing for
better services for rural people, feelings of belonging related to participation in the online groups in
particular (Lennie, 2002).

Fitsum, et al (2017) has explained Psychological empowerment as the effect of increased self
esteem and positive changes in beliefs and attitudes.
. Empowerment Interventions (SHGs and Women Cooperatives)

For the purpose of this study the two interventions viz SHGs and women cooperatives are been
taken. Basically the study attempts to do the comparative impact of these interventions on psychological
empowerment of women.

According to Jagtap and Goyal (2012), SHGs are formed as an important strategy of financial
inclusion, particularly for women through microfinance. Self-help groups (SHGs) are a widely practiced
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model for social and economic mobility by NGOs and the Government organisations. SHGs provide
women with the opportunity to manage loans and savings that can be used by members for varying
needs. SHGs also are used to promote social change among the members and the community at large.
Members of SHGs have used their experiences as leverage to enter other local institutions such as the
Panchayats.

The International Cooperative Alliance (2005) define “Cooperative as an autonomous
association of persons united voluntarily to meet their common economic, social and cultural needs
through jointly owned and democratically controlled enterprise”.

Cooperatives play a prominent role in improving socio-economic conditions of their members
and local communities. The cooperative model places high importance for democratic and human values
and respect for the environment.

Research Methodology
Research Problem

The paper here tries to examine the comparative impact of both women co-operatives and
SHGs as interventions on the psychological women empowerment. Also there is an attempt of analyzing
the comparative impact of demographic on women psychological empowerment.

Research Objectives

. To analyze the comparative impact of major interventions like SHGs and Women cooperatives
on women psychological empowerment.

o To find out the impact of socio-economic/demographic variables on women empowerment
psychological dimensions

Hypothesis

Hai: There is no significant difference between SHG and co-operative members with respect to
Psychological empowerment and its dimensions scores

Ha: There is no significant difference in the psychological empowerment and its dimensions of
women in SHG group and cooperative society across different age groups.

Ha: There is no significant difference in the Psychological empowerment and its dimensions of
women in SHG group and cooperative society across different castes

Ha: There is no significant difference in the Psychological empowerment of women in SHG group
and cooperative society across different education qualification.

Hs: There is no significant difference in the level of Psychological empowerment of women in SHG

group and cooperative society belonging to different income groups.
Sources of Data Collection

Both Primary and Secondary sources of data were used for information in the research
conducted. The Secondary sources of information were collected from books on women empowerment,
research papers, thesis on the related topics, journals. To meet the research objectives the primary data
was collected through field survey from the SHG and women cooperatives members to analyze their
empowerment on psychological dimensions. The key variables used for the study were for psychological
empowerment indicators such as Self efficacy, control, psychological well being and self esteem are
taken under consideration

The Structured Questionnaire was finalized with selected demographic variables and
Psychological empowerment variable and its sub-dimensions using Likert 5point scale that ranged from 5
(Strongly Agree) to 1(Strongly Disagree). The scale was used to obtain the responses from the members
of SHGs and Cooperatives on the statements related to empowerment dimensions. The survey was
conducted in Gadag district, Karnataka. A multistage stratified convenience sampling technique has been
adopted for this study to collect data from SHG and Cooperative members

Data Analysis

The t-test has been used to analyze the comparative impact on women psychological
empowerment between SHG intervention and Co-operative intervention. One Way ANOVA has been
used to find the impact of socio-economic or demographic variables on women empowerment
dimensions.
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Analysis and Interpretation

Ha: There is no significant difference between SHG and co-operative members with respect to
Psychological empowerment and its dimensions scores.

Table 1 Comparison of SHG and co-operative members with respect to mean Psychological
empowerment and its dimensions scores

Variables SHG Co-operative t-value | p-value
Members Members
Mean SD Mean SD
Psychological empowerment 71.38 | 8.13 72.89 9.94 | -1.6580 | 0.0981
Self efficacy 13.16 | 3.16 16.47 3.78 | -9.4938 | 0.0001*
Control 25.05 | 4.64 22.11 5.36 | 5.8734 | 0.0001*
Psychological well being and self esteem 33.18 | 4.53 34.32 5.13 | -2.3571 | 0.0189*

*p<0.05
From the results of the above table, it can be see that,

Non-significant difference was observed between SHG and co-operative members with respect
to mean psychological empowerment (t=-1.6580-, p>0.05) at 5% level of significance. Hence, we
conclude that, the co-operative members and the SHG members have similar psychological
empowerment. Therefore, we reject Alternate hypothesis and the Null hypothesis that “There is no
significant difference between SHG and co-operative members with respect to their overall psychological
empowerment” stands ACCEPTED.

But with respect to the various dimensions of psychological empowerment such as Self efficacy,
control and Psychological well being and self esteem the cooperative members exhibit higher mean
scores as compared to the SHG members. Thus it can be concluded that “There is a significant
difference between SHG and co-operative members with respect to the psychological empowerment
dimensions” indicating Alternate Hypothesis as “ACCEPTED”.

Ha: There is no significant difference in the psychological empowerment and its dimensions of
women in SHG group and cooperative society across different age groups.

To achieve the above null hypothesis, the one way ANOVA test was applied and the results are
presented in the following table.

Table 2 Comparison of age groups of members with respect to mean psychological
empowerment scores

Variables Summary | <=19yrs 19- 30- 40- | >=50yrs F- p-
29yrs | 39yrs | 49yrs value value
Psychological Mean 78.71 73.56 | 71.20 | 73.73 69.91 | 3.1109 | 0.0154*
empowerment SD 2.36 9.08 9.21 8.09 10.53
Self Efficacy Mean 21.14 14.96 | 14.69 | 14.90 13.80 | 5.6625 | 0.0002*
SD 2.19 4.78 3.67 3.59 3.19
Control Mean 23.86 24.40 | 23.27 | 24.05 22.83 | 0.9052 | 0.4608
SD 2.85 4.41 5.57 5.05 5.00
Psychological well Mean 33.71 34.20 | 33.25 | 34.77 33.29 1.8027 | 0.1275
being and self SD 4.50 4.94 5.23 3.34 5.64
esteem
*p<0.05

From the above table it can be observed that the psychological empowerment of women in the
age group of 19-29 years and 40-49 years are significantly more empowered as compared to the women
in the age group of 30-39 years. Therefore it can be concluded that women significantly differ in their
psychological empowerment across the age groups and the Null hypothesis “there is no significant
difference in the psychological empowerment and its dimensions of women across the age groups”
stands REJECTED.

Ha: There is no significant difference in the PSYCHOLOGICAL empowerment and its dimensions of
women in SHG group and cooperative society across different CASTES.

To achieve the above null hypothesis, the one way ANOVA test was applied and the results are
presented in the following table.
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Table 3 Comparison of castes of members with respect to mean psychological empowerment
and its dimensions scores

Variables Summary | SC/ST | Backward General Total F- p-

class category value | value
Psychological Mean 70.86 71.67 73.26 72.13

empowerment SD 9.40 9.04 8.99 9.10 1.9520 | 0.1434
) Mean 14.50 14.85 14.88 14.81

Self Efficacy ) 365 385 306 386 0.2200 | 0.8026
Mean 23.05 23.33 24.12 23.58

Control ) 275 567 274 520 1.3207 | 0.2681
Psychological well being Mean 33.31 33.49 34.26 33.75

1.3227 | 0.2676

and self esteem SD 4.94 5.32 4,12 4.86

From the above table it can be observed that women from different castes exhibit no significant
difference in their psychological empowerment. Therefore the Null Hypothesis that “There is no
significant difference in the PSYCHOLOGICAL empowerment and its dimensions of women in SHG
group and cooperative society across different CASTES” stands “ACCEPTED”.

Ha: There is no significant difference in the PSYCHOLOGICAL empowerment of women in SHG
group and cooperative society across different education qualification.

To achieve the above null hypothesis, the one way ANOVA test was applied and the results are
presented in the following table.

Table 4 Comparison of educational qualifications of members with respect to mean
psychological empowerment scores

Variables Summary | llliterates | Primary | Secondary Pre Degree | F-value | p-value
Univ.

Psychological Mean 70.85 72.61 74.48 71.82 74.84 2.1882 0.0696
empowerment SD 8.87 8.85 10.58 10.10 5.73

Self Efficacy Mean 14.76 14.65 16.05 14.16 15.00 1.4865 0.2055
SD 3.39 3.85 4.13 4.70 4.51

Control Mean 21.99 24.80 24.36 23.80 26.32 8.0333 0.0001*
SD 6.05 3.89 4.64 3.88 5.26

Psychological well Mean 34.10 33.15 34.07 33.87 33.52 0.7425 0.5635
being and self esteem SD 4.62 4.55 6.83 4.07 5.39

*p<0.05

From the above table it can be observed that women with different education qualification
exhibit no significant difference in their psychological empowerment. Therefore the Null Hypothesis that
“There is no significant difference in the PSYCHOLOGICAL empowerment and its dimensions of women
in SHG group and cooperative society across different education qualification” stands “ACCEPTED”.

Hs: There is no significant difference in the level of PSYCHOLOGICAL empowerment of women in
SHG group and cooperative society belonging to different income groups

To achieve the above null hypothesis, the one way ANOVA test was applied and the results are
presented in the following table.

Table 5. Comparison of income groups of members with respect to mean psychological
empowerment and its dimensions scores

Variables Summary Below 25001- 50001- Above 1 F- p-
25000 50000 100000 lakh value value
Psychological empowerment Msegn 791_;36 771.;3781 7;;162 ﬁgg 3.1183 | 0.0261*
Self Efficacy Msegn 135_'4172 1:6344 13?'1675 166_'1468 3.8539 | 0.0097*
Control Mean 252_;1153 2:'3393 2 ;5732 225_9216 18.023 | 0.0001*
SPeslyf/(;r;%Ieoegr;]cal well being and MSeSn 32.9118 3;3?.2093 353?.7065 3;.0695 20026 | 0.1131

*p<0.05
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From the above table it has been observed that the psychological empowerment of women is
higher for the women with higher income level. This is also true with for its dimensions such as Self
efficacy and control.

Further analysis reveal that there is a significant difference between the political empowerment
of women with highest income level of above 1 lakh show higher psychological empowerment and its
dimensions as compared to women in other income groups. Therefore the Null Hypothesis is rejected
and the Alternate Hypothesis that, “There is a significant difference in the PSYCHOLOGICAL
empowerment and its dimensions, of women in SHG group and cooperative society belonging to different
income groups” stands ACCEPTED.

Findings

The findings with respect to psychological empowerment reveal that there is no significant
difference between the psychological empowerment of women members through cooperatives and SHGs
intervention. That is both the interventions have similar impact on the psychological empowerment of
women.

It is also been observed that the cooperative members are high on the indicators of
psychological empowerment. That is they exhibit comparatively higher empowerment on self efficacy,
control and psychological well being and self esteem. The cooperative members have increased social
participation, higher control over major finance, experience in organising women related activities such as
awareness and training sessions on skill development, business management etc. and adequate
awareness about political and voting rights. Thus all these above factors facilitate the psychological
empowerment of these women. The finding goes in line with the findings from the study made by
Poonam Chauhan and Dr. Gulnar Sharmar, 2010.

Women significantly differ in their psychological empowerment across the age groups as the
psychological empowerment of women in the age group of 19-29 years and 40-49 years are significantly
more empowered as compared to the women in the age group of 30-39 years.

Women across all the castes and education qualifications showed no significant difference in
their psychological empowerment and on its respective dimensions.

The psychological empowerment of women is higher for the women with higher income level.
This is also true with for its dimensions such as Self efficacy and control.

Suggestions and Conclusion

The SHG members in comparison to cooperative members tend to be less empowered on
psychological dimension. Therefore investment of adequate resources in their capacity building and an
enabling policy and institutional mechanism that will ensure the poor women's interests should be at the
centre of SHG intervention. Women empowerment also requires the participation of men in the process
of change.

To address the issue of psychological empowerment of women the government should
provide leadership and self esteem training to assist women to strengthen their self esteem and
enable them to take decision making positions. Mentoring inexperienced women by offering training
in leadership and public speaking and campaigning etc. can help increase her self esteem and
psychological well being.

Conclusion

Women empowerment in context of rural areas has become need of an hour to achieve the
objective of gender parity. The present study has proved that both the interventions are at par in
empowering women. The study at the end calls for the improvement of women in political participation
and improvement in their psychological well-being for their overall and complete process of
empowerment. Both the interventions primarily focus on economic empowerment of women, but the fact
that empowerment being the multi-dimensional concept; the interventions should also be designed in a
way so that it covers other dimensions like political and psychological empowerment of women with equal
importance.
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ABSTRACT

Employee welfare refers to everything that goes above and beyond the employees' financial
well-being to increase their comfort and (intellectual or social) development. Its simple definition is "the
efforts to make workmen's lives worthwhile." Because the word "welfare employee" is so broad, there are
numerous possible interpretations and meanings. In a broad sense, welfare refers to employee's level of
happiness within a community, a group, or in a positive interaction with the environment as a whole. It
offers a variety of services, amenities, and facilities to employees for their benefit. Employee welfare
refers to efforts to create a life that is worthwhile for workers. Employees are a company's most valuable
asset; hence the accounting field is very vital. Employee welfare may be a comprehensive term including
various services, facilities and amenities provided to employees for his or her betterment. The team
welfare refers to an act to seeking physical, mental, moral and emotional well-being of an individual.
Current study is carried out adopting survey method were the sample size of 100 employees is drawn
using Simple Random Sampling technique from the select Cement firms; ACC Cement Co Ltd and
Vasavadatta Cement Co Ltd. The primary responses are obtained by administering the questionnaire to
all the employees that are chosen randomly. Data obtained is been analyzed with the help of appropriate
statistical tools such as chi-square and ANOVA.

KEYWORDS: Welfare Measures, ANOVA, Cement Industry, Employee Performance, Random Sampling.

Introduction

An employee who feels appreciated will further be comfortable, satisfied and more prolific. It
has leads not only towards higher productivity but also improves the quality of performance which
helps to capture the market share which is profitable for the company. A satisfied employee will not
look into for other job opportunities and it enables an employer to keep the best talents and record
lower employee turnover. Welfare includes anything that is done for the comfort and improvement of
employees and is facilitated with over and above the wages. The provision of welfare measures helps
in keeping the morale and motivation of the employees high to retain the employees for a longer
duration. The welfare measures need not be in monetary terms only, it can also be in any forms.
Employee welfare includes monitoring of working conditions, creation of industrial harmony through
infrastructure for health, industrial relations and insurance against disease, accident and
unemployment for the workers and their families. Employee welfare re is a comprehensive term
including various services, facilities and amenities provided to employees for their betterment. Welfare
measures are something that is available to employees in addition to regular wages and other
economic benefits under legal provisions and collective bargaining. The perseverance of employee
welfare is to improve the working class which in turn makes a worker a good employee and a happy
citizen. Employee welfare is an indispensable part of social welfare. It involves a balance between an
employee's work life and family life to the community or social life.

* Senior Professor, Department of Commerce, Gulbarga University, Kalaburagi. Karnataka, India.
** Research Scholar, Department of Commerce, Gulbarga University, Kalaburagi. Karnataka, India.
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Literature Review

P. Anju (2016) in the study identified that the rate of absenteeism had been reduced to a great
extent by providing housing, health and family care, canteen, educational and training facility and
provision of welfare activities. He also stated that this principle for successful implementation of labor
welfare activities is nothing but an extension of democratic values in an industrialized society.

Mr. Ramana T. Ventata (2015) finds that the welfare facilities are provided to the employees to
keep the motivation levels high. He states that the intramural and extramural welfare measures offered to
the employees have improved their rate of satisfaction towards job.

Dr. P. Venugopal and T. Bhaskar (2011) found that employees are satisfied with welfare
measures such as recreational, medical, educational, housing, transportation, sanitation, safety. The
employees are also satisfied towards statutory welfare measures such as Workmen Compensation, ESI,
Sickness, P.F and Maternity benefits. These measures have an impact on the quality of work life and
also on the smooth relationship between employer and employee which leads towards the attainment of
organization goals.

Dr. Usha Tiwari (2014) conducted a study on the employees’ welfare facilities and its impact on
employees. It was also further reiterated that the management should provide facilities to all employees
in such way that employees become satisfied on the welfare facilities which in turn leads to increase in
productivity in terms of quality and quantity.

Dr.P.Bhujanga Rao(2017) state that welfare measure is a process of recognizing the unique
place of the worker in the society and doing good for them, retaining and motivating employees and
building up the local reputation of the company.

There are several studies carried out with perspective of measuring the employee satisfaction,
performance, productivity, well being etc due to the impact of welfare measures adopted by the industries
and firms in particularly. Kalaburagi is the hub of education and since a decade aiming at the expansion
of the industrial sectors that has lead to pop up several businesses/startups.

Cement industry in Kalaburagi is the oldest (biggest among available businesses) and
generated enormous amount of employment. It is crucial to know what welfare measures are adopted,
their efficiency and impact on overall performance that is directly proportional to productivity.

As very less amount of research is been carried out to substantiate the relationship between
Welfare measures and performance of employees of Cement Industry in Kalaburagi and hence
researcher intends to study “Substantiation of Collision of Welfare measures on Employee
Performance: Case of Cement Industry in Kalaburagi”.

Objectives of the Study

. To identify the Welfare measures adopted by the Cement companies in Kalaburagi
. To measure the effectiveness of Welfare measures
) To validate the differences between effectiveness of welfare measures and Length of the

service of employees
Scope of the Study

Scope of the current paper is limited to identify the select Cement firms spread across
Kalaburagi city; ACC Cement Co Ltd and Vasavadatta Cement Co Ltd only. The welfare measures
considered constitute working conditions, statutory measures, Residence, Educational Facilities, Social
security and health. The performance of the employees is measured in terms of their level of satisfaction
with regard to measures adopted.

Methodology

Current study is carried out adopting survey method were the sample size of 100 employees is
drawn using Simple Random Sampling technique from the select Cement firms; ACC Cement Co Ltd
and Vasavadatta Cement Co Ltd. The primary responses are obtained by administering the
guestionnaire to all the employees that are chosen randomly. Thus collected responses are support with
enormous literatures survey from the various sources such as Thesis, Research articles, White Paper,
Publications etc. Data obtained is been analyzed with the help of appropriate statistical tools such as chi-
square and ANOVA.
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Table 1: Sample Distribution

Sl. No Name of the District Total Sample Selected for the Study
01 ACC Cement Co. Ltd 50
02 Vasavadatta Cement Co. Ltd 50
Total Sample Size 100

Outcomes of Analysis
. Gender-Wise Distribution
Table 2: Gender classification of the Employees

Sl.No Gender Classification Frequencies Percentage
1 Male 86 86%
2 Female 14 14%
Total 100 100

Source: Field Survey

Frequency analysis of the Gender of the respondents reveals; 86 of them are Male and rest 14
is Female employees working for select cement companies (Table-2).

Female mMale

14%
Percentage
8 | 36%

14
— 86

Chart 1: Gender classification of the Employees

The above Chart 1 describes the gender wise distribution of the respondents. Out of the total

respondents Maximum i.e. 86% of the Respondents were Male and rest 14% of the employees was
Female.

Number of Employee

o Length of Experience
Table 3: Length of Service of the Respondents
Sl. No Length of Service Frequencies Percentage

1 1-5 Years 22 22%
2 5-10 Years 30 30%
3 10-15 Years 26 26%
4 15-20 Years 14 14%
5 20-25 & Above Years 8 8%

Total 100 100

Source: Field Survey

According to the Table 3, Length of the service of employees of cement companies is
categorized as 1-5 years, 5-10 years, 10-15 years, 15-20 years and 20-25 & above years. Frequency
analysis reveals that 22 (22%) of the employees have their association with current company is between
1-5 years, 30 (30%) of them belong to the category of 5-10 years, 26 (26%) of the employees belong to
10-15 years of experience, 14 (14%) of them belong to 15-20 years and 8 (8%) of the employees have
20-25 and above years of experience with the current company.
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M Respondents In %  ® Number of Respondents

20-25 & Above: g%

15-20 Years
10-15 years
5-10 Years

1-5 Years

Chart 2: Length of Service of the Respondents

The above Chart 2 explains the length of the service of the respondents. Out of the total
respondents i.e.22% of the respondents have a length of service between 01-05 Years, i..30% of the
respondents had 5-10 Years, i.e.26% of the respondents had 10-15 Years, i.e.14% of the respondents
had 15-20 Years and i.e.08% of the respondents had a length of work experience 20-25 years and
above. Majority of them belong to the category of 5-15 years.

. Relationship between Welfare Measures and Performance

Researcher has identified working conditions, statutory measure, health, education, residence
and social security measures under the welfare measures adopted by the select cement companies. The
effectiveness is measured on the scale highly effective to not at all effective. The responses were
obtained from all the 100 respondents working for select cement companies. As researcher intends to
identify the association/relationship between the effectiveness of welfare measure and to cross tabulate,
chi-square test statistics is adopted for 5% significance level.

Majority (64%) of the respondents have rated working conditions provided by the cement
companies are highly effective followed by 58% of them rated statutory measure to be highly effective,
57% of the respondents rating health facilities provided to be highly effective, 63% of them rating
educational facilities provided to highly effective, 55% of them rating residence to be highly effective and
59% of the respondents rating social security measures to highly effective (Table 4).

Table 4: Mapping of Effectiveness of Type of Welfare Measures

Type of Welfare Measure Effectiveness of Measure
Highly Effective Neutral Not Not at all
effective effective effective
Working Conditions 64 16 12 05 03
64% 16% 12% 05% 03%
Statutory 58 10 10 08 14
58% 10% 10% 08% 14%
Health 57 13 15 05 10
57% 13% 15% 05% 10%
Education 63 10 07 12 08
63% 10% 07% 12% 08%
Residence 55 15 08 11 08
55% 15% 08% 12% 08%
Social security 59 10 11 11 09
59% 10% 11% 11% 09%

Source: Field Survey
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Following hypothesis is tested to find out the association:

Ho: There is no significant association between perception of effectiveness and type of welfare
measures adopted.

The Pearson chi-square test statistic for working conditions is found to be 6834.129 at p=0.612,
statutory measures to be 2.269 at p=0.003, health measure is found to be 18.398 at p=0.032, educational
facilities is found to be 41.832 at p=0.052, residential facilities is found to be 24.643 at 0.021 and chi-
square value is 29.021 at p=0.000(Table 5).

The p value for working conditions and educational facilities is greater than the significance
level; hence the null hypothesis for the working conditions and educational facilities is accepted indicating
effectiveness of welfare measures is insignificant. Similarly, as the p value for statutory measures, health
facilities, residence and social security is lesser than significance level, alternate hypothesis is accepted
indicating the significance of effectiveness.

Table 5: Chi-square Statistics for Type of Welfare Measures to Effectiveness

Type of Welfare Measure Effectiveness of Measure Total | Chi-square P-
HE E N NE | NAE Value value
Working Conditions 6%:/0 1%:)3/0 12%/0 O%E/o ng/o 100 6834.129 | 0.612
Flealth . 5573/0 1%3:34 1153/0 O%E/o 1(1)(2@ 100 18.398 0032
Edu.catlon 623/0 1%)2/0 02;3 112§AJ 0%%/0 100 41832 0.052
Res_ldence _ 5?3;) 15@ ogfm 15@ O(E)S/o 100 24.643 0021

Source: Field Survey
Note: HE=Highly Effective, E=Effective, N=Neutral, NE=Not Effective and NAE=Not at all effective

o Analysis of Variance

As researcher intends to know the differences between and among the categories of length of
services of employees to type of the welfare measures, one way ANOVA test is carried out to test
hypothesis-

Ho: There is no significant difference between the length of the service of the employees and
effectiveness of type of welfare measures adopted.

According to the ANOVA test, it is observed that working conditions has f value 20.642 at 0.000
p value, statutory measures has F value 80.680 at 0.000, health facilities with F value 39.354 at 0.000,
education facilities with F value 18.552 at 0.000, residential facilities having F value 62.590 at 0.000 and
social security measures with F value 20.642 at 0.000. As the p value of all the select variables is lesser
than significance value, null hypothesis is rejected and alternate hypothesis is accepted meaning the way
the effectiveness of the welfare measure is perceived by the different categories of length of the services
such as 1-5 years, 5-10 years, 10-15 years, 15-20 years and Above 20-25 years varies significantly.

Table 6: ANOVA Results of Length of the Services to Effectiveness of Welfare measures

Sum of df Mean F Sig.

Squares Square
Working Between | (Combined) 6.791 3 2.264 20.642 | .000
Conditions Groups Linear | Unweighted 1.760 1 1.760 16.052 | .000
Term | Weighted 6.014 1 6.014 54.842 | .000
Deviation a77 2 .388 3.541 | .030

Within Groups 61.084 557 .110

Total 67.875 560
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Statutory Between | (Combined) 37.963 3 12.654 | 80.680 | .000
Groups Linear | Unweighted .000 1 .000 .002 .969
Term | Weighted 7.761 1 7.761 49.481 | .000
Deviation 30.202 2 15.101 | 96.279 | .000
Within Groups 87.363 557 157
Total 125.326 560
Health Between | (Combined) 24.410 3 8.137 39.354 | .000
Groups Linear | Unweighted 1.981 1 1.981 9.581 | .002
Term | Weighted .000 1 .000 .001 973
Deviation 24.409 2 12.205 | 59.030 | .000
Within Groups 115.162 557 .207
Total 139.572 560
Education Between | (Combined) 9.768 3 3.256 18.552 | .000
Groups Linear | Unweighted .362 1 .362 2.060 | .152
Term | Weighted 122 1 122 .693 .406
Deviation 9.646 2 4.823 27.481 | .000
Within Groups 97.755 557 .176
Total 107.522 560
Residence Between | (Combined) 31.346 3 10.449 | 62.590 | .000
Groups Linear | Unweighted .021 1 .021 129 .720
Term | Weighted 5.339 1 5.339 31.985 | .000
Deviation 26.007 2 13.003 | 77.893 | .000
Within Groups 92.985 557 .167
Total 124.332 560
Social Between | (Combined) 6.791 3 2.264 20.642 | .000
security Groups Linear | Unweighted 1.760 1 1.760 16.052 | .000
Term | Weighted 6.014 1 6.014 54.842 | .000
Deviation a77 2 .388 3.541 | .030
Within Groups 61.084 557 .110
Total 67.875 560

Source: Field Survey

Findings of the Study

. Majority of the respondents are male followed by female.

) Majority of the respondents association with the cement companies is between 1-5 and 5-10
years of service.

) Respondents find statutory, health facilities, residential facilities and social security services to
be effective.

. Working conditions and educational facilities are not effective is the opinion of the employees.

. It is also found that irrespective of the categories of length of the service of the employees,

significant differences are noticed with regard to the perception towards effectiveness of welfare
measures adopted.

Suggestions

. There are several proven studies depicting the relationship between the welfare measures
adopted and productivity of the employees. Better the measures adopted enhanced will be the
productivity and hence cement companies under the study must ensure effectiveness of the
working conditions.

. Education is the fundamental right and quality of educational facilities provided definitely
enhances the employees’ regards for the firm and ultimately the loyalty and productivity. The
educational facilities must be rejuvenated to make better association with employees for longer
profitability.

. Companies must work towards the understanding of the expectations of different employees
based on the length of their services as significant differences are noticed between and among
the groups. Research should be carried out get better insights to find the strategic gap and fit to
overcome differences among employees.
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Conclusion

Substantiation of Effectiveness of Welfare measures on Employee Performance: Case of

Cement Industry in Kalaburagi is the study conducted to know the effectiveness of welfare measures
adopted by select cement companies along with measuring the differences between the employees
having different length of the services. Employees find working conditions and educational facilities to be
ineffective and perception of the same varies among employees having enormous experience / their
tenure with current company.
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AT o7t & T 1 STIRT BT TR TR I

ol g HiET
e AT

EASIEEL

TR A STIRT & O TR &85 B JARAT & eRITAT 9T Dl A & ST |
BIAT & | ¥ER B R & B FHd o) IS ST fHar Srar € | el BT 3§9d Ud faaN
RO & [l T W W BIAT 8| ¥R & TRaAmAl B = Sgewl & fou e @t
JMATIHAT B 8| TR GRT NS Y—HTT BT & TR fH ST Fed 2| 76d & AR,
TR g SUANT T IS 3ff & BRUT 30 IuYad 2, T TR BT WA AN, el
&9 9 9dg 94 SR & A e N wfia g S 21 TR @ sRies TaRel &
BTG Y&l T TR A ITIART ¥F & eid TR & A= v § = &l & fog gf
BT Sl SUANT fHAT T RET ©, BT AL FHIRT ¢ |

9 UBR Ud TR ¥ & UHR & A ST &3 U 9d & — Ue Mg &3 iR e
IR—fT &= AT a3 ) Aty geR @ waa, Isa, el gars 3SSl, Nad wIH, lSaH
anfe @1 iRd@ B &, sfafe IR—FfHd &3 w9 waa fafdy arif & forg wygaa &3 o 2
T9 TS Ry Rt & forg ot & & waifde wadl &1 T fhar Siar § 1 S9 &9 @S9
PR B AER W AMIGd [HI S 8, S — JEN &, AEie &3, Ut &7 AR
APaH &3 e | d: SR AR § We 7 b i ST TRY $-THS SRS Bl
UEATE $T SR 99 Sl © | I8 A1 Seeiaa 2 b TG 9 SuArT & iR 7 &3 31 Refd,
AR BT GieT, YA Jed, HRRI ST Wwy, BRI B WHY NS I@ YHEDRI AT F91d 2 |
MYFP Bl & TRI H DRIAAT & YT S IRITRTET TR & Ds § d=id ARSD &3 bl
Rerfy o ol 8, ®NfF © TR & forg g2t waife gaar e 21 sl yeR I SEn aF
TR & qE 41 AR Soa WRIY A &5 SREHl A R qaitd Sugdad @iel TR Uil STl
2| TRT 9 SuA & fuRer & foaw 4ft S Aefis @ fEi fear S 8, @ifs gs
e frar o9& f6 TR A 7 Red 9 W 5 yaR & st o fog fafor o aifdedr 2
TR 9 ST AFREN &1 FE dauem R ORI & forg fear 9 o) 9re |

AR 7 TR BTIHD TBIRD] DI WL BRI & (oY SHBT SUANT HRAT Yo (AT |

Sremeff, et favmT, fafor Reaferes, SaqR, ToRerm |
A, e T, Rt faeaferer, SaqR, rorer |
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TR YA IUANT & IATBROT H SFABIE IPAGS - IRATbadT B MR IR ARG A
SUART BT M6 9 H fovad fBa1 s—aaie &3, smarig &F, ieifiie &5, aaRme &7,
RTS8, el &, ARpiid &7 Td AR & 3R el 1 | TR f STt § 95
@ | R B BT B | 9T @ A1 67§ gRads Ua w@rifae ufhar 21 TR CETed |
TR 3Ged & A1 Bald! Al §1 9eqall Bl TR Bt BT 3N AT BT © | offdh T
Red T & 918 FRIIAR) AR TR &5 B aGRIT I e BT 3R I9F B ol & |
TEERY & oY TR BT T~ 91 UBel des & U 99l 8, olfb e We—9S & HRY qI8 H
T 9 TR @ qrER 99§ gE—gawmsil @ oW SRAT © | 3 USR TR @ gfg & Ao
TR H & & U 4 9 9a91 @ qi 98 Il 7, RTd SR AE™ &5 Faardd a9 S
2| AT SWIGT AR ¥ W gar & % FHIgaR TR 9 ST § aRade o & B |
TR & IR R & 9 oY gf [ffT &3 § 95a I ©1 39 IoR A ST &1 eEbm

wg W gaof SIdT 2

ARG H A T 9T g8 SRRAT ghg BT & H WA 8¢ TSR ARl F B3l
Ty AT (1980—85) H I8 e fhar f6 a¢ we’l # SME,aT gfg & q9@ @ TR &
sragferd fasm &1 &1 o & forg fMdead Bie TRl & faRia &= 8nm |

S AT BT 3@ Y AT HEIH He&l B UDIpd fIHN & AW W ST ofdr 2 39
AT BT G IGaed I8 TN @1 AR B dTel ATV Yai_d Bl 1 A1 8| W T 398 J491a
&3 Y o FMRad gRu Iuder RaaR 9 &3 & A1 W o 9 Gl f[avg I Agford TR
I @1 3R TR AT 2| T I3 @l Y & ol B TAT #2799 HEl Bl Y TR
JlauTy IucTel AT ST ATaID & ATy AT AR BT MBHYUT g9 e DI R 7 8 |

TR &3 BT YA SUANT YYaRol A GHIfdd 8IaT & q7 GAfaRel Bl gHTidd W1 HRar & |
TR &3 H 8F dlel UguUl G THEe {haell & $RUE qAierel oRdR gf¥d gid1 o <&l
2| ol ff &3 & gafaRr & oMy uRad=l &1 e TR 9 Yd SHd RN BT gAT T
TP 3MaTId BIAT © | GATGRVT 3 1 Iz URacHl o $° UAIad d= arel A= Sroi &
R H ATHSE DI SFGRI BIAT AT ATaeaged & | Al & 9 HA § SFeRI 81 o 89 54
QIR B T qAT TR &3 & qrraRl bl AN g Weo q91 bl | GIiaRv & Heged g
I &F B IUANCAT & IMMER U TR & JeATT | 89 &5 & [Jbrd B Fa-Ril a ST
P ST AP dTel ABRIHS daardl $l YGRIT B Tl | TRIF Y ISUANT g YR & He
AT Ao R d1 7] {8 dedyul favai 99 oienfie Seeal 9 Mo ard
JAURE, I AN &1 Rerfd, I 4 Sia dHAiRal R R, R & FRAR 31 3fa
eRAT, I1g UGUYT WR RIF0T, uAfaRer Rien e SFatRAl Iuael $HRarl, UdiaRvl ger
Tg faf=1 srdmdl &1 e fe gRT usH drel Wil W fRiE wnfia fed o @
JMEAIHA | I H GIEROT g9El Bl ADT Ol G qAT TRIF A ITIRT H faerg g
foeR forar o 9@ |

yafaRefiy yaTg

TR Y SN ¥ YAfaRe] R Ued dled A= 99d 8 & Sf {6 9 ST &
HII—ATT TR0 B U ed E 1 o1 7 Ul B A & oIy g9 SIEHN g sifd
IS & rad @ 59 forg SfId #ew S’ o & | 39 Bg &F @ faf= Sorardmeil |
SHINAT YT B TR & TAT §7 SMABINAT & MR WR By Pl TR U fbar 1 2 |




o T WM a7 e S Rl & TR R ST ST 9AiaRe )R g
AfDT 1: SFHEAT <419 qAfaRoT PI Y1faa Ham &

41

ad FRerdr gferera
FEHd 70 70
CINERS R 10 10
ITEAT 15 15
3TfTd TEAd 5 5
A AT 100 100

SWRIGT dIfThT & ARIH F ST did & HRUGY YATERUT & YA B9 BT NeqI=

fram 1 71 R W BT & 6 &5 # gedr SMEw@n &1 S9/d gaiaRer df g g ywifad
PRAT 2| AT &7 § ST gard Bl R B forar S o1 W € IR B Bl §S db
i &= forar SR @ife SEE S91d @ BRUMEY ST ® gedl JMavddhdry dRf
AT d AP STl Bl BIB! 8& db (AT AT ST FDHAT |

it 2: TR I UT6Y ST IITERT R J919 TSl &

qdq IRGTET gferera
NG 75 75
JRTH AgHd 10 10
SINEDR 5 5
TId IAEHd 10 10
J[A AT 100 100

SWRIGT dIfefdl & Agd 9 TR i U6y &7 GIfaRo IR g+ dlel Y91 &I e
o T 21 & & TR 9 URey STl don | gAIRId 81 8T § e dReaer TR i of
gaIfad BT ® TUT SHAT SRR UATARVT WR 1 T ofar ® | 3% Rifa fear s ek wife
SAGT YT TV G 99 & R Haifdd usar & s $RUMST I8 Jaiere] IR AGRIAS 3R
& Bl ferar g1

TIfeTAT 3: N TENHROT TR TR APRIHAD TATT STeral &

7 IARQIAT gfererT
TEHd 65 65
RIRERS R 15 15
SINEDR 15 15
IR ERC R L 5 5
[ AT 100 100

SURIF dlfeTdl & degq A g IEHI Bl gog F TIaRI R Tsd dlel AhRIHD

gaTal @1 Tt @ T 2| &F B TR AR sl dig I d g @1 e s # AR
I &5 FHF ST O &1 2| 39D URUTRG®Y ITHIOT e BT AT fhar o @1 € den 8%
g9l et # uRafda fbar o <81 8 O 6 S &5 & gufaRer iR AhRIHS UM STerdT § | 3T
T AR & TRIY &5 & AR fafed TR 4 @ rgua # 8 & e a1 arior siftam
B BT T P TAT TRV UR G+ dTel THRIHSG GHET BT B fhar ST 9 |
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aifereT 4 A eNRIeRor &1 gAiaRyr R Y99 UsdT &

7q FRErdr yfoea
AEHd 85 85
RIREERSERG 5 5
INTEHT 5 5
3TfRw ITTEHT 5 5
qe AT 100 100

SURIG dTfeTdT & ARIH ig SiNfHR0T & TafaRe] R U$H dTell J91d QeIar M7 & |
9 dIferaeT & W € 6 Sai-sat e # <ienfie e gon € @il yataRer yIfad gem 2|
3T B =RV b qAtaRer Uguor &I b1 S d SiEnfiie &Fl B ) wenfud fear 9 e
DI TR g grArer Reraell &3 $ Uguer § R /AT S 9 |

frrepy

g # frpdd: 89 dE Wahd & & TR A SuAT # o9 nerge 9 gfad uRade
far Srar & A1 98 gAtaRer ®1 N dRam 7 | gataRer MR e & fag sienfie afafafisi e
Rerell &=t & ¥ ~enfid fear S R &) SHST UguY R B UEI TS | A1 & TEIa
B! R fbar ST =12y | SRR 9 gAr8dl ®I @12y b 98 ofg] g HTR SN Bl A0 &l
H fgera o) fory o g @1 sAfaRed amg &1 deE g 8 R @ a9l o) RiRar $9 8l
D TAT UM A TARIT & SIUR H B &6l Bl ff A | &3 I H Y R D ugredl &1
JANT URIfeTd Afdadl &1 Hellg AR a1 SR Sy @1 A &1 JorasT 9+ I8 TT g IR
AT SABT TUUNIE AT U9 | WRBR B AN Bl GAERY & Ui URT & gg RIfRl g (AR
HIIHHT BT AT BIAT AT T DI MG B [TARURT ST Il ST A Yd GATAR0T Dl
A PR a1l b [avg AT D HRIATS! ST ST A1ey |

T T Il
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g T, Rigid R R &1 999 & GrHIiie Sha TR TN &7 T6 IRade

WWH&T@
WW*

R

37T TG I BT E¥ WaST Bl YEeT W el JfEE aedsar g/ 4 SRfdal 7 forar v
P FGY & V6T 8 T Pqol VIV & g8 W WdT 8 G, dlod IVIIY & g8 "G & oy
STEHE SIFHIT SV STEATqdE TTfl BT Wes Ugar d | ST aBAew SV g @ Siv fadd
& &g 3V BT TIvevd THC &/ 13T TITT Sifd @ T8I SUlerl # W UH 8 T Jd
gfagrT 4 sifgdiT &/ v v o 9 @S 7 &4 399 @ @rErT RV & 7 dae HIT il @,
glods TG §9 T8 UV diqe GH oiaT & 41/

FZFHIT: T7T S, 137, SEIITE ST, SEIIfcAd It I

ERSIES

BN <% H A BT &RVl 3@ U QAT Aol 8 T a9 WIbR 3R forr 1 & | |ifh
SEt Wl BIE I 7, IR 7 dHad 9 Silad UG @ w0 § WeR B S g, dfcs I8
qege: Siad S 99 AT 2| I§ BHadd o 7 & 6, IR & o &= § @ 2 @
qohdT & b Ioifa # a8 W SR W 3 G Bl o | el WRE 8| dfe wfafafyr &
Sl &3 H e BT @UE eROT gaT © SR TRIARY & e # Afe iR smearicRd [l @1
ATYH &RVT 3T & | BB &< O g §HAT MR ¥ 9d 8, Afhd I8 9RA O <91, R Fwgar &l
mefoAds SR Afd Heut smenRd g B |

T E R ARAT AT 39 ol WR ORI WX SR ¥ ARG SR AfNard v o faedr
Al 3= AT @1 o H S1fde Afded €1 R I8 A W © b AR Awpla bl d=ilke g
Jae g g Afas vd smenfoas RAgidl W meTRd &1 § | aad ¥, I8 BRI 2 fh, Savew
SYA—YA R AR AmhHor iR AT B @dl IaTfeadl P dras[e, YRd 7 BB Sigd b

wiemeff, s favmT, s ST geTe seRAe feasaren feafieres, e, S, JTore |

oy AR, sfoem favmr, s ST w9 seRAa feasaren feafierer, fRem ), $Er, ToRem |
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IR TTENAd TRAIR T € | e I8 Ho giardl Rigidl o= SrenRa T8l sidr a Ry Aw el
T e & THF &1 AWAT Tl IR UIehl, S Ig 99 Fe =l |

TS AFG ST BT SH Qe @ Ugdl ¥ Hal e Maedadhdl & | o erfdar 7 forar
HRT BT 35T & &1 ®, 9 daal sAfelY {6 a8 g Wad 8 oY, afed sAferw {6 ag AMaar &
foq smearford TP iR ameanfoad wfth &1 Rl Ugdr 6o | TS dd-id 3R g, 9 3Rk
fade & 9 R BT SaRed dde ¢ | fIsm A9a Sfd @& 48 Suaer § ¥ Ud 8, IS
AMa gfaer # sifgda 21 iR i Y S0 fas= 1 & faerer & \wA Ry € 9 dad AFa sifa
&, 9fcdh TS 39 T8 W Hige Al Siiad & T |

fIsm iR &+ e |1y 9d1Q Y AR 98 WRA H ARIR—IE B AT 8 AT ufeAq d difeEn
@ || R g8 Sfaxvew fdue garm| 3@, g4 Ol @b ¥ o Y €, IR A9 Sfa @1 gike e
3R TTE $ AMERT B [ H [T 21 IR & UHAE QA1 ¥ & S VA PR Fhl g,
i gFr & T M A A DIT TN D U W W F @ fog IniE goaf @
AT ATLIEH JgNd g Wl 2| o R fIeg # wo 93 IJ1 F7 If&ra g & 2|
Al BT &RV B favg AFE & A © | I§ A D oY U Al © | Rifh AR fednfeqsd
I &1 AN T fe@mgm, A1 BIS T AT AT AT §H AL faw@l Tl 7 | oifhd WRA g
H R DY ol APl &, AR I8 Ga 8 RMAR § Goladl H $adl S 8T 87 37 9Rd H Afad
Tq Seatfond Al @ YFRATUAT 39 9 ddel MR & foq 9fes AMa oifa @ forg sifard # |
YRR & RIeb @96 o Ja8 WR AN ol 8, fb AT 319 $9 919 WR acl I8 9hdrd bl
geied IR & forg AR T8 € Ry IoHifa &, afed a8 e i ufhar & Ry aRuaa 89
H /O qHI AT |

TANT QMedTfond iR difgd e &1 IMUR, S wide—ar ik sufawel #§ fAfda 21
AYMFH WRA H FHIA ]I (G IS HHA & M@ H e Ud A qedl fd Rafr ereid
MY, SO gd R &1 vy 99 T8 2 18R S¥ 91d &1 difecd B 9w | wE1 o, a1 g
39 PR D BT A1 FHal 2 6 et & Hifdd ardl §8a + Afde &R AHd gt {6 R
# e q W o IR 7 5 9 i g8 iR o) v W B

fodt Y Qo1 &1 Aoy faerd o & AFRAT BT yUH Wy BT Aty | 59 Ay b
IR IR B & oIy I8 WATGeId Ud IMaRer™ 2 & fb S <9 & ArR& ariRaa™, Afaddn
BT AT PR dlel AR Heied WAV 8l | R AT Al <o &1 Reafd 59 P & AuRiq e,
Ffd 99 U & ANRG AIRT JgH, IMfad, ¥ AR JAHHY 8 al S9 < & AT e
@ I R @I ek R S 7 A BT sraegdl €1 S B YT H Al IR B
Tofled # B §U € | IR S8 dite qod, Riglid gd e &1 ure fbar df 9 y<reER & Solad
# A IER AR 3R U 3BT g I9BR AU YRT Siad Afad wR whd 2| Riw I 98 b
fed g faaRr wR = 8! g€ @ U Suew © | ¥g ure gitardl Afde Rigid g1 S gg |
AU A AT & fory FeiRa fey gl ol afl ¥\l &1 59 fagiar f smaegsar !
sfaferg ot reemen # W 39 Rigid, Jeu iR R &1 yemal mawaddr 8, aifd & FHe &
ASHT ST TAPY TET X8 W Tl A | S0P A 7 MM 371 Al BT U&= & 91g Th gof &
fou s faR ATl g8 @ die Rigid 3 @Y UeH gavl @l JH9F ugar ¥ g99 @ (Mg,
a9 3R UK &1 FHE HRU & ol ufdaar iR gHMFGR] 99N Wgq G Xoeedl 3R
SIMTROd T g9 X § 8l HRd g
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dig e < A9 & S =g Ad ol B SIRd &) H qAT 719 Jedl $1 Il
F H e 2| RN g < @7 ERR 9R d@ 2 dg <2 N 39 9Rl # orgyd aHad
wId AT 2, & A1 Sitad &1 e @eiRe aw@ © | o afed famr fee sifga vd famm fai
Pl B YZAR SHa- I BIAT @ g8l Aed A H &9 BT UTeld HRAT & Sl DI GTHS Pl
ST B | dig ¥ @ Srd e Bl Afd MARIRS WA & ®U H AT e o T 2| e
AT B PI dlg I FAGRIT & IR BRI HAT © | Ael Al dlg 2 BT URF e J=1 17
2| WA | AT & AET B @I 7 AU Siad @dld w) A, g &7 Hiel A7 G A9 b
forg ey

g, 99 ¥ dig e & 0 T | gg e H o dun @ @ uifd & forg |e @
B IS 8, dedblele |9 &1 acad R &= 9§ 791 911 8| 99 w89 |9 # e
ST URATGYAD o7 | dechlelld |l H gAY fagM vd Sremdl §R1 Y& B Sl 8 1 od dlg 9
P A FEAYUl A AT I AT | IAAM SF S Ae H R, & Yaq del| s, dIedshA
anfe & weear @ AT AT, fheg o9 @ yaw e T8 ®) ed 9 & Afdwar & wgHia
g B | AT R gonell & WE SMYR WHEar 9l dded §Edg 2| 9 Sfiad o
AP @1 P BRA & 9 AR SiaeeE U Siigd Jedl dI A 9 & 99d © adife
AR Slaq &1 & ATAR &1 AFG Siiae b1 G¥0l [JHrT T=1g 8, 3 Ured Sliaareel diapie,
Y, IUTITEE Td FETaN! d9d 8 | MRAN Siiae i & & W & H9d Siias &l Jegut
S 9T & | dlg S B UROT 9§ E WAy GRET B Bl ABR B I Fahdl 2 |

MY FIIT P AR FHE
o HEIGT T 1944 %, H WIS, TSoR TG 9T & fard &Rl &1 Jacad ez fear

o |

M T #EGT 3 1955 . ¥ 39 SN SUAHGR! @ Hfodl # feme dfe aw@t
1 fawereror o |

| 1969 5. H € #EIGg 71 99vs W @ e <=9 &1 v {999 fhar| 99 1944 €.

H 1975 3. @ HeF 19 Y U9 U O o1 ®U ¥ MYFa aral ¥ g o, forad Tl uqa
T |

T 1956 §. ¥ @ ALGd A M > IRiD R d Rigra qon AawR &I e
Safds GaHvad #eIed o 1958 5. H Tl Pl ARl @1 o SR & fa=Ri & @1 |

| 1970 # Wfe~a #EIGy o1 faRRre 9 e & wed & R # agiRear arg &1
TS ey fohar 3R IRy e qom AragRedrdre § | addi &l Wil |

| 1973 §. ¥ ¥Wcc ARG 7 AT 1974 §. A Rig @Gy 7 99 & e =Rt B st
Jegg P (d9rd g, wee weley o I8 g & 9ra dor el & S | wai| 9 g feg
M BT ST < BT AL A ST &, Sdf WId T AMITD ERET I Jad ¢ |

| 1973 3. W 1983 3. @ A I 39 UM IqyA fHhy MU S U fren quiE @
JAferpar 1 g i1 MY e <=9 W Y 1 g S @r [der= & e qreifte
frart & yE wU § Owdre o mERid faar |




46 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

| 1973 8. § A4 HEIGY 7 37U U g Wl fadar fhetaw! urve o@ee—1
AP hiSThd T’ § fdderm< & NMfdd, g91dsT—e Ud 3medrfead " &1 faweremor

fpar 2| ARR 71 eTH BT pw W) fAdb BT A
N BT FHT ¢

T AU gaT Wl B fR9 TSR @ Wikpfae Td emedford Imey € OE|
AMIRTE—Nffd RO | WY IRaR T2 7 2|

gAY Y HeI—aigd IUPRVT 39 FAre H T8l & | A R Hog A= wel 9

g ?
R AR gohfadt @ R o1 favg =781 8, are 9 g 8 a1 gRem, R & a1 dig?
agRe 2 # =1 araf o1 |qAae g1 2 —

. T T2 UEH HR YOIHUT eI & ol AT UdAa Hee |

. fordl &5 e @ TRl @ IR # g UTd B B T AT |

. fagrg orgae™ 3g T 9w U 920 U 6T |

. IIA | AN H AT ARSI B T GRYET UG BT |
fagrg o 9 ot qral &1 e faar oimar § —

. SHG I & BU W IIAM RIGIAl BT ADHIGHR0T Ud T gl &1 e faan
SIS

. fagg oy wmifore waerel vd Sifed dedl @& IR H SMaR UeH dRa B |
. fagre v crgeiRe Tawsl @ gd § HE™dr ver bRl ¢ |

. fagrg o arIfisTe Siiad § Uil S arell fafer=T aesrel & Sl |l &1 gar Sl
gl

M B gRBET

. dig Jl SR o= e gl 3 Agwqul 3icR € |

T dig RIgid A &1 wRe W@ # Agg ol 2 |

dig Rremell | smeH—aM, STH—ATT T BT |

FA dlg ¥4 & Jedl iR RIGIAl B AN 3R 9 W fFaR BT |

. dlg FAASE B I9a i AR RAglal $I AHeH & §e¥ H UIa dR H JgcdyUl 3R

g
N FT I
. dIg Hedl &1 AFG Siad H Ag@ U<l 6T |

. dig g9 & RHgidl &1 9 U BT |
o dig Rigidl @ Argd A ARHIH JTH—ATATTDHR U HRAT |
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. dlg o9 & Hedl IR Ragial R F9e &l Rifera &< |

. dlg o9 ¥ U< J&1 BT QD Siad H AR BT |

o feoied § WUg 99 3R deu & fAgaiyur &7 AroEr e € S eeedl Bl SHd
oY T BT TR < AR I ST BT YR FRA H FEH A 2 | AR WX IE Seed Bl
R TAD RIS T BIAT © 3R A gHaIaT oY ARl uas eiudal & gax # =1 8l
2| U UPT H AETEHD IR IS 2 | WfAS iR Aedfie I ded Wi U By Y E |

s & forg “dig Hou, Rigld iR e &1 7q2 & AMId Sfia W 991 &1 Uh
IR AT AT 2| A UEfd & MR W U 3gdd fIveeved 9 e e © ST
ql & el gg auicH®, fAvelvoTeTs Ud Jocid IR Ugid BT YAt fear e
SR | A1 & Suere favy |rnfl &1 Ufaeifie vd gocds Usia 9 fddes e faeryor fear
fopar S |

TR Y wdY dig 7o, Rigid ok Ren &1 Ag® & 9Eifoie Siiad R 991d &1 Uh
AT BRI DI A B B EHAl gRT URIAS T fgdiad Sdl & Aedgq ¥ 3ifhsi ol
THI fhar 7 € | Ui WR & il Bl eI &F D UIE Aqcib, ALY, DR, T
UeATell Ugehl SR e sifdel & Jad: RGN Td IR-WREHR) T den JAaaR-—usi 4
T fpar T 7 |

GEU RGOl
1. oSy, YHh; SR, TeaTdd); YRd § e gaver &7 fadrg, srdard ufeeider= |
2. A, e aRd R o1 sfis™, o ufeadea, 8 facel |

3. VCANR, GRYI, BAR, Fold; U1, IFIHGT; R ¥ R7e gare &1 fJam™, R, o g&
fsar *xa |

e, T, 9RT ¥ Afere ugfa &1 b, sRode g f3Ul, #73 |

TN, REAN, MR R &1 uRewy, O gwde |@far, R |

fARTe1, TR, 3MATel, TH.&.; MY AR R7e Ud HARIR, dfs+ ufeeterd, #v3 |
S, @I, MR Lfers avy BT e, HET Uk, RO |

|, S.gd,; AR A IR | e gonel @1 e, dd g 31, wRa |
IEHR, WIFRTE; A g AR 3@ a9, Rigred uerME, 9% |

10. T, 39 I8, uelrs, e e RidT gd wanT, siRodre g fSUl, w76 |

© ©®© N o o &

+0¢



Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 04, October-December 2024, pp. 48-52

S YFfBHRT BT IUTEHAT Te=H W TE FamaiTe forer #

TG HAR HRUTR
Sf. TrgArEH oA

R

3T @l [qETIT SfE, @Hiford S RToria® Refd § Saredmar W § HaET PIY
fa@re @1 SfFardar [Afdare &1 I @ wRIE HeE [QErT FVTT Saredar H digis T &
WG & Y5 vE W dcd & 3T PV 97 H glg v [[F9ad HET a@ & wRT &/ /9 @ I
T FEIT P &F H TE AT AT BN ofl T B S IV SAIRHAT H SHglE PIVTT TETar
GIvT & g &) FT TETdT @ [erT aegTaIHE I G- G vl & dlel IIIrfae
TIvHE BT FIIT, TG~ HGMS, e G5 T BICTIEIH] BT FYIIT ARG &/ ST G e
P Syererar srlq Riaig @ AT e @ ard GrReny srgarft & it &1 avga ST J o
Hiferds vT @IepIas BB B G PIY FEABBYT BT FAIGHAT HIET G FHIT Bl STERYT
FNE F &Y H G T E

TKBIT: HIY SUTGHT, 3BT SJEIFFHYT FI=, FY TrHv, 1l faare |

TRATEAT

IRA O PV 999 <9 H S8l $iY & =& 99EH ©, g8l Y e 8 e e
P YA T AT B Seed D YA & foI STl G vd BN faera w1 e w1 germedf
AT A7 B | VAT AT 7§ 6 SO enfdie R BT 2, e & it ue fR-dR g
B O 2| IR SR Wrr ® R Ol ofd S @l WReT ud wee faafad gnm agt oy
e ) IAHT FeaR BN | B AN <1 yaeR 3 8lar & — Wifos vd swfer | oY # &fow
e | acd Ha 4 & R 9 8, Jafe @R e ¥ acgd 9fd gdear Idre |
Jghg 21 W 2 b Ik Y &1 &fow e Y e &1 yem =R & 1 Swler e
3iferT 3R aTgdeld =R 2| U =R H Py 4 & R & Bl 2, a1 AR TR H SRR
qedi o ST § Bt 7 | R Ste dared st s @ #saget e = |

fodl 1 &3 4 3 o R S9 &3 & ¥ifds 19 IS qaieRe &1 $ifcld gHE|
UeT AT AU wU W TS © | T U< 2 H By B Jpr IR @z wifd & a1
AGHEE b I IR GaAT| <9 H 3MTS B8R HIf~T HT J91d W1 I8l &1 PN R sl & | N &

el st fvmT fafor fRsafaere SAQR, oRen |
e, e foamT fafor fasafaenas SagR, Tomer |




TS HAR PRI T4 SF. TEAET TAIRAT HY MBI BT IEHAT Ja€T W JHE TqaTe forer # 49

FAATRISRUT A I T qohI! [Ibm qr dg I ¥ dedl Saed] & 9RO—UIyel & 3eed
A PN & Wy qAT Ufwy # R aRad T & | 909 G99 | RGeS & aeEl & e &
HAERy P, &3 U4 Ied H ghg AP T B Y UG Sid B B GGl qe1 IdRDl B
TANT | @rEr 4 gig g8 © 1 N orgeuE 9 @9 & s [l @ Qe gem 71 PN @
FHFRT BI qgrar e B |
N BT I

oY P G ST AT &F H IAEHAT 9 AAFIBROT BRI Y AYFDI THhidi &
TRART BT AT BRI Y SAH IR DI FRIAI3N F FATd HRAT BT I QT AT 3 |

oY & T Seed T

. PIY IUGT H TYH qh-1h] qAT TARAE Td SIfdd AT BT JATHD AT BT |
. STl AT BT i HIAT Gd 9 ARET0T v AETH Th-iIdl BT Jodidh BT |
. SN IeArendr g Rarg T § e @i & |

. S fABrd P JHIfAd B dTel HRDI DI S DR ST FAE 2g G IR DRl |
oy fafy

TR WY U H PN ScUTed B AR dId A Sedred 3feh HRAT & fbg 9 & 3y
wfeRofia Arfoie o gk Ud SuRallcd o eIRal & faey ded # R & fafrs
Mg H AR R W SR FRefor fhar Tar Sigl &1 |4rifed @Ry & s gd [ageromds
faf & JMER R UHU IR [HA1 AT T 9 AL DI IS [AUTcHE Ud IS IR
AT § 39 oY W gy H w9 fgdiad sidsl A= ua—uf3emeil @ werRar 3 e
fpar war s wafde sfidel Bl e ArY ARl HemhR onfe gRT USId fHU g den
fgdie 3ffdhs] ®I g 2 YHIRIT Td UHIRIT Al KT WRGRI Brafadl gRT Ud fa9HT H S
JATBS DI THIAT [HAT TAT Td IAHT AR JAT PR R GAT DI [t & gR1 &R
T HeRIfyT b 1 sremge by Y Mg H $y AT vd GHRIe A e B el S Td b
I % U TdIae a9 Fhdl © I8 T GAIadl © [T A1 HRAT ST & |
FEIT &

eemeff 7 gdTwTe Tl @1 e e o] vg 99 fBAr § | g Tl Jroren
50 & <@ gd # Rerd 2. RTAS@T Mo 26 SIFAR 2008 BT I | P YATHE el @ ugE
JIART 2| 39 GIN & JgAEId SAGER & SIS Bl Ig AEE d15 F81 8, 9”7 Ub
Siae gomelt ff 2 | W & ueErd e & B & Wwy § IR uRads gan & | fel @1 defa
A Il 8s ST B oY AISHYT & A—A1T HIY W FEIRT 3+1d FH0r ST 59 &3 4
WU 8Y €| S8 Hed A1 &l MY Sy I & Bl & | IR &I DY H & & AP A
gRacHl & ST @ B N gl TRl B F' Y A T daa dHeeer § 9 9fg g8 2 afed
I AT s g IARD SIRPI, dleAred <Rl g 3ffdd Sured o ol §ioll &
ST # 991 g 85 2| BN Ugfd vd da-id H fl 980 GuR 837 & o iy Icuraadar # 01
TR gfg g8 21 R N TE @) oY H onmfdd gur W g urr v &F I ud Q¥ @l
JATTLIHATAT & AT 7 Dacl 9H ITANT Td TG WHy ¥ gRac B aIdhdl 8, IR A P
& Scare R ufd gacaR SaeT ) § 9N gig B B agDal & | PN e H greflkie
e W1 980 % 7, f1 oA ox1 @l AEeaSdl &, difd W &3 &1 wafad e 8@




50 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024
D | PV IATGHAT 3T AT, ATHITD R RN BRDI D IMARD dPbid] Gd FISAHAD
PRI & ARAfCTd 9@ B I BRI © | I 37 BRI § URATT dRD & Bl BN yomen |
gRad dM T ST Fohdl & | Y A SUINT T I WHT § IRads dXad 9gdl §g o 3R
SHD! IS IAWIRATAT B ™Y U I PIY TOel Pl AUA B AR & e H
¥ &1 sy Siaq fafesd § auiRe &1 WY | o Y & e 9 acd Sy sl 4 =
ITfe qah-idl & T STANT 4 2 |

JATTe STl &3hel H, MRA & 9a9 g 99 IO HT 33a7 RTelr & | yarwe fore
B 23040" W 24°50" I LA T 74019 F 74%4" Y =R @ Wy Reafq 8| 9T grmer™
ISIPR A I 179 fhaMIex AT 111 Aol R & | AORAM & B &b 342239 T fbdl. & fAuRId
STl @1 B/ &b 4117.36 I fBHAL © | IaAE GHI H el ¥ 5 Iu@rs, 5 d8dlel, 5 UARI
|AfRT T 165 W dETId € | UATTe Tl W el 1014 WA € RTAH ¥ 975 377ae 9 38 IR
3TaTe A | I8 Rfel Sgsdd 9 AT 1610 BIT AT 491 Wex SHals U= §9T g3 2 | forer @t
A SERIT gY 2011 D IAMBS| B SMUR UR 867848 © (O &Y GG 437744 UG
ST 430104 € | 70l @1 ol ST § WY ST 71807 U ATHIOT SITAAT 796041 ¢ |
el 3 ST SFE & SMUR R AJYfId SIid @1 60429 T YA ST @l H&T
550427 2| fSTel &7 Sivedm uicd 211 @fth gfa @it {50 21 fRrel &1 formgura 982 Afzemd ufa
EOR g&¥ © T AT forTgura 984 @ el femTIguTa 983 &< foham 3T & |
S SUEHar 7 gfg

IRd H P Dadl Vo e fbar 7€l g, afew S MamRdl &1 g Siigd el 1 § |
g by STCdl, THl, AR B N Bl Yeb A § el © | R @ q1 HuDl bl Sita Aell 3R
forameRT T g I Bl 7 | S e d ared $fY Sarewar 9fg | forar Simar &t 2
TR IAGHAT § I8 Jhg dLAIP Qd qhAId! ST & A & HoRdwy T9=1d 8all & | Al
P & qd PV BT BT Icaddl H gl BT RAFU HMT STl R8T © | IR AT SATG T
# B arel gfg & vedhd Y e o e fazga sreff # wainT o 2

faer, gfe &1 walg T8l Afg S99 ScaTedar gig @ A & STl HT FHH AHEINTD
faaror qen wRRfte Hgem TR @m R W fagR fBar o7 a@ar 21 59 JaR 3y e
HT AU I IAEHAT Bl Ig A & DT oM T & @1 a1 DI G w9 F AT B |
qafeRvT BT wawy W fAFHd 7 87| 3@ T% dael Iehdl gig W & IR fear Srar @7 2|

A H BT IcATEhdl Bl e PN B H AEIiie bedrr R aRReIfqoa dger
T Tl Bl WAfedT UeE @ o I ©, aife fBR N TBR &1 sagerd 7 8| By faera
BN JIAT B dTd BRI H eRIAed o, ffedl, Joaryg @ e, Y B RIEeR,
AR & |EF, 9IRS IRRATE], PV I@ed & s, AF—Yfd vd $Y A=g afe qen
ATARS HRD P DI AANTD Td @A Tl TR, B B TPeild UG FISAHAD SR, P
¥ @ Swred TR SR d1 Y B WIS R o P AP B wE@yol T |
JTfae el & |

ISR U BT T 5T &, [ORA B fefegavel] # PN Jaard b1 Hedqol I
2| MOl & UTalq o 3 B & & # g Iy W wfa B 2| uehe aw § e pyemt
BT WAl A BN A& AE AT B T, b PP IS HY I ATARIS gfte F <@+
T B, PN IFBI A BT YT A 99 Mg 2| PV FTH H gH vd S ST faaay




TS HAR PRI T4 SF. TEAET TAIRAT HY MBI BT IEHAT Ja€T W JHE TqaTe forer # 51

fget® 2| gaaM # f ST U &dd WHiad dReI & & aiRend T8 8l dfed Ard
fffa <o, amifsre qen onfde aRe W 39 fAREd & # weayet e et oxa g1 gy
A, WAl BT IMPHR, &A%hd T fJaRoy, SN siHDl & Iuderdl, $Y & STANT H (M dTel
SyFRvl, Rramg @1 glawn, qomR @ Rfa, Ida & ded Ud $ual &1 gfedor W $iY A
STRINT BT FAIIT BT ITel AEYUl HRP ¢ |

A T AYFADBIBIT BT T

A T IMYABIBROT BT I &1 & | dle (bl A1 &F & 91 &l o | # 21
TraTed) # SMEH Tdh-iehl BT WANT &1 38T | ITA0T &5 ol f5 HfY amenRa 2 a2t $fy o 994
Tl B b fhar w1 8 fy @1 Y &1 SIvviigR g3 2 | Scredhar &l a1 & Al
Al $ Yar B A H SYFBIGRT /T T § | ST Gl @ QR Refd @1 gww dre
IR B T § U9 O @ WIAd 89 $ HRU 89 U1 wU 9 ool W ST B M E | 31 ol
BT HYBYT G WREOT T4 Tl I fhAr S @1 & A B aul STl b1 HYB fHAr S AP |
I & geard S fAem & foy oS i T & FR e IR Y 7 gt aRad= &1
T B O T QIR 39D THRIAS JHTaT & W BH AT & us Vel B | R @ fore fenra
Sl & D YA A Ofdl R FR=R ST 81 8] 8 | SARDI D YA I UgUT Bl FHRT TG
T 2| 39 )8 ¥, I qRd Wrem~ Sdred ¥ AR 99 a1 & 9y e Wrem= Sared
D AT H PN BT ATyl qRIe Qe a1 o R8T & | RNTd Sl Yaord], Sies,
gl 3roREH, IguYT, YfrTd ofd wWR § Rmae, usd [ H o WSl @ SdRar § &, BN Ay
I & AR 9 IRMME 9 99 &3 & &9 8 & SR uIRRAIS! sRager a1 Rerfy et &1 78
2| TR S IR Y FT IUANT BT 8T A1 M 1l HB a1 § Wrel JRell $ Fbe Uar 8l
SIRATT TAT STATT B TN 3T ST ¥Y R PR o1 | fad o a9 4 3y e & |
B oI & AfTeIET & BRY fAdxTel STl Hehe I~ & AT 8 | 99 # ¥oiel ufay 1 9 3 Hiex
DI TR A Y BIAT O &1 & | Sl & YR § QRO &l 8l X818 | AR a3l 8 Sl
UG d¢ S IRl & SR UQY & eRIdd WX old MR 99 8 @ HIR R 2| eRad W)
SURIT g TR Yol Jhg H A8 81 © | YA Td STl GEEH & SI-Ifrd aled g
TR TR0 H BTA & AT &1 F&T AT Bl FARIT S gs ©, ol Hiy 9 Aa uiRRerfaa
BT gATfIT FR TE 2 |

A 39 WA W Fd UM & foy Agferd 9 SedrelM ST WA ST & forg
3P RN G Th-1dh] Ugefall IR e [ Bl AMeTd & | Fdfeld g U UIpbiad, 3Miee
T AMITS BRDI BT FHY G U STl SUIRT DI AT AU BR & gaA gd Al difedl &
g Ao I @ S FhdT |
frpe d gema

Y T A TG A edst @1 e 1edE Ud fAvelyor R U SIEE BT U
fpar 2 1 sregd &3 4 (59 UPR H IUGHAT I IR ST Wb Yd Jded IR [bd TR iy
faem fhar S| oeEs &3 W g WU 9 A9 WAGaAl § Udd WoR Ud #e R
- ® # GEEEl B RV Td U9 U gAdl 2| dig ®U ¥ dedl §s o e ar
SR AAEA WR g8 qd1d Bl S@d 8U PV AYFBIHRO g PN fJbra v g g9 T 7 |
&3 W Y ST ® uRATT BT WwU Ud B H TP AdE dhbAld 9 ARAl Bl AT D
TANT R 7 &9 Bfgd fear ST maedsd 2 |




52 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

TR ST &3 H PV FYFDIGIOT & URed Bl WL A $ ford A= ugel &1
fargeryor a1 2g faa anf & offdsl & Aerar o T 21 39 =g fUsd At # 5y T ey
P, BRI TolfeAR, IHGR, afddes nfa &1 s far a1 | fafi dedi & < vd g™
Teue & U I R R BT YANT fhar 11 € qAT JAeggd o1 GaHar Ud Sfd &g faaror
ufoe TeRia & & forg dfe Y &1 s fear = & Jen e a3 & fog fafi=
diiifers AARET BT IR fBAr T €1 A SAidmsl Bl egIT & B g | I W HE O
a1 ®rs Afoeifs T8 Bl | aduE d=fe I H effdmel & 98l A BaT ' W fF Aee @
Sitad & ford STl &1 | fbdl 1 &3 IRy &1 1euae fidbsi &1 Ui # o8 2| sies &
w0 A WRIfe Ud gl sdsl W AW € | Ui ey el U A 3faclh, ARIHR,
ITGA ERT AT IWeT WU I TEAGe], UMY, AAHR, MHTerari qorn g Aihs @fhrd
gordl, ufAemell, FHAR Al e W W [BY W E | Ugd ey W fgdie ey [SrereT
(—a1fierE) dRIed, TATTE | 1 STIRT URaT &1 JoliicAd feddd $HRAl U4 I9H GuR aR
P IEHAT H Il HIAT|
g T g
1. ARG A9 39T, 9% |

2, STEIRY AT fIHTT, FATITE |

3. D Yoldd drS, SAYR |

4, P I D5, TATIIE |

5. fgr wderor fammT, TSR SR |

6. AraSiS T fq9mT, gamTg |

7. ENCIKE| Ir'\‘ICi%IIc'M, STIYR |

8. STTUST fded Ud HaT WRevl fAazerd, SR |

9. Srer faera aiffevor, JarTe |

10. AR FaeToT faTT, SR |

11. Rt Rens 3T, JaraTe |

12. oTer Aiera! wuvar 99 2017 |

13. Sterr Hilera! wuvar 99 2018 |

14, f7e GiRegad wuv@r 99 2019 W Thid By T &

15. https://m.bhaskar.com.pokhran.Jan.16.1.2017

16. Saldanha D, Goel DS. (1992): Alcohal and tha Soldier. Indian Psychiatry. 34:351
17. https://astivtva53.wordpress.com.nasha ek burai.

18. Mridula Sharma, moni chaoudhari: A study of Drugs and substance. The internastional journal

of indian psychology ISSN: 2348-5396(E) ISSN:2349-3429(P) (3)4 pp 58.

¢



Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 04, October-December, 2024, pp. 53-58

THE ROLE OF GST IN SIMPLIFYING THE INDIAN TAXATION SYSTEM:
CHALLENGES AND OPPORTUNITIES

Dr. Dipak Kumar Poddar*

ABSTRACT

The Goods and Services Tax (GST), implemented in India on July 1, 2017, was a landmark
reform aimed at simplifying the country’s complex tax structure. By replacing multiple indirect taxes such
as excise duty, service tax, and value-added tax (VAT) with a unified tax system, GST sought to create a
more streamlined and efficient taxation framework. This paper delves into the impact of GST on the
Indian taxation system, focusing on both the challenges encountered during its implementation and the
potential opportunities it offers for economic growth. The introduction of GST was not without its hurdles.
Initial challenges included the need for businesses to adapt to a new tax regime, the complexity of
compliance requirements, and the technological infrastructure needed to support GST operations.
Despite these obstacles, GST has brought about significant changes in the taxation landscape. It has
reduced the cascading effect of taxes, where tax is levied on tax, thereby lowering the overall tax burden
on goods and services. Moreover, GST has facilitated the creation of a unified national market, promoting
ease of doing business and enhancing the efficiency of logistics and supply chains. The reform has also
led to increased tax compliance and revenue collection, contributing to the formalization of the economy.
This study, based on secondary data from government reports, academic journals, and industry analyses,
highlights how GST has the potential to drive economic growth by fostering a more transparent and
efficient tax system.

KEYWORDS: Goods and Services Tax (GST), Unified Tax System, Economic Growth, Compliance
Requirements, Tax Regime.

Introduction

The GST, implemented in India on July 1, 2017, represents one of the most significant tax
reforms in the country’s history. This landmark reform aimed to simplify India’s complex and fragmented
tax structure by replacing multiple indirect taxes such as excise duty, service tax, and value-added tax
(VAT) with a unified tax system. The primary objective of GST was to create a more streamlined and
efficient taxation framework that could enhance the ease of doing business, promote economic growth,
and increase tax compliance. Before the introduction of GST, India’s indirect tax system was
characterized by a multitude of taxes levied by both the central and state governments. This fragmented
system led to inefficiencies, increased costs for businesses, and a lack of transparency. Each state had
its own set of tax laws, rates, and compliance requirements, creating a complex web of regulations that
businesses had to navigate. This not only increased the administrative burden on businesses but also led
to the cascading effect of taxes, where tax was levied on tax at each stage of the supply chain, resulting
in higher costs for both businesses and consumers.

* University Department of Commerce & Business Administration, T.M. Bhagalpur University, Bhagalpur, Bihar,
India.
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The implementation of GST aimed to address these issues by consolidating various indirect
taxes into a single, unified tax system. This reform was expected to simplify compliance, reduce the
administrative burden on businesses, and create a more transparent and predictable tax environment. By
allowing for the seamless flow of input tax credits across the supply chain, GST sought to eliminate the
cascading effect of taxes, thereby lowering the overall tax burden on goods and services and making
them more competitive. However, the transition to GST was not without its challenges. Businesses had to
adapt to a new tax regime, which required significant changes in their accounting and compliance
processes. The complexity of compliance requirements under GST, including the need to file regular
returns and maintain detailed records of transactions, posed initial challenges for businesses, especially
small and medium enterprises (SMEs). Additionally, the technological infrastructure needed to support
GST operations, such as the GST Network (GSTN), faced initial teething problems, leading to delays and
difficulties in filing returns.

Despite these challenges, GST has brought about significant changes in the Indian taxation
landscape. It has facilitated the creation of a unified national market by eliminating barriers to inter-state
trade, such as different tax rates and regulations. This has promoted ease of doing business and
enhanced the efficiency of logistics and supply chains. The reform has also led to increased tax
compliance and revenue collection, contributing to the formalization of the economy. By bringing more
businesses into the tax net, GST has helped in broadening the tax base and increasing government
revenues. This paper explores the impact of GST on the Indian taxation system, focusing on both the
challenges encountered during its implementation and the potential opportunities it offers for economic
growth. Based on secondary data from government reports, academic journals, and industry analyses,
this study highlights how GST has the potential to drive economic growth by fostering a more transparent
and efficient tax system. The findings of this study underscore the importance of continuous
improvements in the GST framework to address the challenges faced by businesses and to fully realize
the benefits of this landmark reform.

Objectives

. To simplify taxation, reduce cascading effects, enhance compliance, and promote economic
growth.

. To analyse GST's effectiveness in simplifying India's taxation system and addressing
implementation challenges.

. To explore GST's potential in fostering economic growth and creating opportunities for
businesses.

Methodology

The study relies on secondary data collected from various reliable sources, including
government reports, academic journals, industry analyses, and publications from financial institutions.
The research involves reviewing existing literature on the implementation and impact of GST in India,
focusing on its role in simplifying taxation, addressing challenges, and creating opportunities. Statistical
data, case studies, and expert opinions are analysed to provide comprehensive insights. This approach
ensures a well-rounded understanding of GST's effectiveness and its implications across diverse sectors
of the economy.

Transformative Impact of GST on India's Taxation System

GST unified India's tax structure, eliminated cascading taxes, and created a national market. It
enhanced compliance through technology, reduced costs, improved transparency, and boosted
economic growth and competitiveness:

. Unified Tax System: The introduction of GST in India aimed to replace a multitude of indirect
taxes with a single, unified tax system. Prior to GST, businesses had to navigate a complex web
of taxes including excise duty, service tax, and value-added tax (VAT), each with its own
compliance requirements and rates. This fragmented system led to inefficiencies and increased
costs for businesses. GST streamlined this process by consolidating these taxes into one,
thereby simplifying compliance and reducing the administrative burden on businesses. The
unified tax system also helped in creating a more transparent and predictable tax environment,
which is crucial for economic planning and investment.
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Cascading Effect: One of the significant issues with the pre-GST tax regime was the cascading
effect of taxes, where tax was levied on tax at each stage of the supply chain. This led to higher
costs for both businesses and consumers. GST addressed this problem by allowing for the
seamless flow of input tax credits across the supply chain, from the manufacturer to the retailer.
This means that businesses can claim credit for the taxes paid on inputs, which reduces the
overall tax burden and prevents the cascading effect. As a result, the cost of goods and services
has become more competitive, benefiting both businesses and consumers.

Compliance Requirements: The implementation of GST brought about significant changes in
compliance requirements for businesses. Under the GST regime, businesses are required to file
regular returns, maintain detailed records of transactions, and ensure timely payment of taxes.
While this has increased the compliance burden initially, it has also led to greater transparency
and accountability in the tax system. The use of technology, such as the GST Network (GSTN),
has facilitated this process by providing a digital platform for filing returns and managing
compliance. Over time, these measures are expected to improve tax compliance and reduce tax
evasion.

Unified National Market: GST has played a crucial role in creating a unified national market in
India. By eliminating the barriers to inter-state trade, such as different tax rates and regulations,
GST has facilitated the free movement of goods and services across state borders. This has led
to increased efficiency in logistics and supply chains, as businesses no longer need to navigate
a complex web of state-specific taxes. The creation of a unified national market has also
promoted competition, as businesses can now operate on a level playing field across the
country. This has the potential to drive economic growth by attracting investment and fostering
innovation.

Economic Growth: The introduction of GST has had a significant impact on India’s economic
growth. By simplifying the tax structure and reducing the overall tax burden, GST has made it
easier for businesses to operate and expand. The increased efficiency in logistics and supply
chains has also contributed to cost savings and improved competitiveness. Moreover, the
formalization of the economy through better tax compliance has led to increased revenue
collection for the government. These additional revenues can be used to fund public services
and infrastructure projects, further stimulating economic growth. Overall, GST has the potential
to drive long-term economic growth by creating a more efficient and transparent tax system.

Impact of GST on Key Sectors: Opportunities and Challenges

The implementation of the GST in India has had varied impacts across different sectors of the

economy and analysis of the impact of GST on various key sectors are:

Manufacturing Sector

= Positive Impact: The manufacturing sector has benefited significantly from GST due to the
reduction in tax rates and the elimination of the cascading effect of taxes. This has led to
lower production costs and increased competitiveness. Simplified compliance procedures
have also made it easier for manufacturers to operate across state lines?.

= Challenges: Initial disruptions were observed as businesses adjusted to the new tax
regime. However, these were largely short-term issues.
Services Sector

= Positive Impact: The services sector, which includes IT, banking, and telecommunications,
has seen a more streamlined tax structure. The removal of multiple taxes has simplified
billing and compliance?.

= Challenges: The shift from a service tax to GST led to an increased tax burden for some
service providers, necessitating adjustments in pricing and business models?3.

Agriculture Sector

= Positive Impact: GST has improved market access for agricultural products by reducing
the number of checkpoints and simplifying the tax structure. This has facilitated smoother
interstate trade of agricultural goods3.
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= Challenges: Farmers and small traders initially faced challenges in understanding and
complying with the new tax system. However, over time, these issues have been mitigated
through increased awareness and support.

o Real Estate Sector

= Positive Impact: The real estate sector has benefited from the input tax credit mechanism
under GST, which has reduced the overall cost of construction. This has made housing
more affordable and boosted the sector?.

= Challenges: The transition to GST initially led to confusion regarding the applicability of
taxes on under-construction properties, but these issues have been largely resolved.

. Fast-Moving Consumer Goods (FMCG)

= Positive Impact: The FMCG sector has seen a reduction in logistics and distribution costs
due to the elimination of state-level taxes and checkpoints. This has improved supply chain
efficiency and reduced the overall cost of goods?.

= Challenges: The sector faced initial challenges with anti-profiteering provisions and
adjustments in pricing strategies.

° E-commerce Sector

= Positive Impact: GST has provided a uniform tax structure across states, which has
simplified operations for e-commerce companies. This has reduced compliance costs and
facilitated the growth of the sector?.

= Challenges: E-commerce companies had to adapt to new tax collection at source (TCS)
provisions, which required changes in their accounting and compliance systems.

. Automobile Sector

= Positive Impact: The automobile sector has benefited from the reduction in overall tax
rates and the availability of input tax credits. This has led to lower prices for consumers and
increased demand for vehicles?.

= Challenges: The sector faced initial disruptions in supply chains and inventory
management during the transition to GST.

° Textile Sector

= Positive Impact: The textile sector has seen a reduction in the tax burden due to the
availability of input tax credits. This has made Indian textiles more competitive in the global
market.

= Challenges: Smaller players in the sector initially struggled with compliance and
understanding the new tax system.

o Banking and Financial Services

= Positive Impact: The banking sector has benefited from a simplified tax structure and the
elimination of multiple taxes on financial transactions. This has reduced compliance costs
and improved efficiency?.

= Challenges: The sector had to adapt to new tax rates and compliance requirements, which
required significant changes in their systems and processes.

Overall, GST has had a transformative impact on the Indian economy, fostering economic
growth and creating opportunities for businesses across various sectors. While there were initial
challenges during the transition phase, the long-term benefits of a simplified and unified tax system are
becoming increasingly evident.

Opportunities for Businesses

The GST a landmark reform in the country’s indirect tax system. By consolidating multiple taxes
into a single, unified tax, GST has streamlined the tax structure, making it easier for businesses to
operate and for the government to collect taxes. This reform holds significant potential for fostering
economic growth and creating opportunities for businesses:

] Level Playing Field: GST has created numerous opportunities for businesses by levelling the
playing field and promoting fair competition. The uniform tax structure has reduced the
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disparities between different states, making it easier for businesses to operate across the
country. This has particularly benefited small and medium enterprises (SMEs), which often
struggled with the complexities of the previous tax system.

. Formalization of the Economy: GST has encouraged the formalization of the economy by
bringing more businesses into the tax net. The number of registered taxpayers under GST has
increased from 6.5 million in 2017 to over 13 million in 2021. This formalization has improved
access to credit for SMEs, as banks and financial institutions are more willing to lend to
businesses with a formal tax record. Consequently, SMEs have been able to expand their
operations and contribute more significantly to economic growth.

= Growth of E-commerce: GST has facilitated the growth of e-commerce by providing a uniform
tax structure across states. This has enabled e-commerce companies to streamline their
operations and reduce compliance costs. The e-commerce sector in India is expected to grow at
a compound annual growth rate (CAGR) of 19.6% from 2021 to 2025, reaching $111.40 billion
by 2025. This growth presents significant opportunities for businesses to tap into new markets
and expand their customer base.

= Increased Investment: The simplification of the tax structure and the reduction in compliance
costs have made India a more attractive destination for foreign investment. According to the
Department for Promotion of Industry and Internal Trade (DPIIT), foreign direct investment (FDI)
inflows into India increased by 13% to $81.72 billion in the fiscal year 2020-21. This increase in
investment has created new opportunities for businesses and contributed to economic growth.

= Enhanced Competitiveness: GST has enhanced the competitiveness of Indian businesses by
reducing the cost of production and improving the ease of doing business. The World Bank’s
Ease of Doing Business Report 2020 ranked India 63rd out of 190 countries, a significant
improvement from its 2017 ranking of 100. This improvement reflects the positive impact of GST
on the business environment in India.

GST has the potential to foster economic growth and create opportunities for businesses by
simplifying the tax structure, reducing compliance costs, and promoting fair competition. The increase in
interstate trade, improved tax compliance, and formalization of the economy are key indicators of GST’s
positive impact on the Indian economy. As businesses continue to adapt to the GST regime, the long-
term benefits of this transformative reform will become increasingly evident.

Conclusion

The GST has fundamentally transformed India’s taxation system, simplifying its complexity by
replacing multiple indirect taxes with a unified framework. It has facilitated a unified national market,
reduced the cascading effect of taxes, and enhanced tax compliance, benefiting businesses and
consumers alike. Despite initial challenges, such as compliance and adaptation issues, the long-term
advantages have become clear. GST has promoted economic growth by improving efficiency, lowering
production costs, and fostering fair competition. This reform has provided significant opportunities for
businesses across various sectors, contributing to a more transparent and streamlined tax environment.
The increased formalization of the economy, growth of e-commerce, and increased foreign investment
underscore the transformative potential of GST for India’s economic future. Continuous improvements to
the GST framework will be crucial for maximizing its benefits and overcoming any remaining hurdles,
ensuring sustained growth and development in the years to come.
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ABSTRACT

The advent of the digital age has remoulded contemporary society, with a notable impact on the
field of marketing. Conventional methodologies have led to data-driven strategies facilitated by the
Internet. Marketing has evolved beyond its previous objective of simply creating awareness about the
product; it now encompasses a multifaceted role that involves educating and persuading customers and
engaging with them on multiple platforms using artificial intelligence. Today, a substantial segment of the
population has an online presence. During internet exploration, individuals regularly encounter ads that
simplify their decision-making, but sometimes this does not align with their preferences. The marketers
are using all these tactics to make their presence prominently visible. The objective of this research paper
is to focus on the framework of algorithmic consumerism and how this generative Al is going to be the
future of smart marketing strategies in India in the times to come. The methodology includes the use of
both primary and secondary sources which will enable a more comprehensive analysis of the challenges
and solutions associated with marketing in the digital era. In conclusion, this research aims to shed light
on the evolving landscape of marketing in the digital era. The research has thoroughly examined the
challenges and suggested the potential solutions associated with smart marketing. This research also
seeks to provide a comprehensive understanding of the complexities and opportunities within the digital
marketing realm concerning algorithmic consumers. The findings reveal the intense use of algorithms in
the times to come with examples and an attempt has been made to provide solutions to the pertinent
problems that consumers are facing..

KEYWORDS: Algorithmic Consumer, Generative Al, Consumer Engagement, Customer Experience, Smart
Marketing.

Introduction

The nexus of technology and customer behaviour has emerged as a central topic of interest for
contemporary organizations in an era of constantly changing digital landscapes. The emergence of

*

Associate Professor, Jesus and Mary College, New Delhi, India.
Assistant Professor, Jesus and Mary College, New Delhi, India.
PGDIM, Sri Guru Gobind Singh College of Commerce, New Delhi, India.

ok



60 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

algorithmic consumerism signifies a paradigm shift in the field of smart marketing, wherein artificial
intelligence (Al) and data-driven algorithms (non-human mediators) are essential in moulding the
preferences and experiences of consumers. (Airoldi & Rokka, 2022;Fourcade & Johns, 2020;Morris,
2015)

Algorithmic consumers are individuals whose purchasing decisions and consumer behaviours
are significantly influenced or mediated by algorithms. These algorithms, often powered by artificial
intelligence (Al) and machine learning, analyse vast amounts of data to predict preferences, personalize
recommendations, and streamline the consumer journey. (Airoldi & Rokka, 2022) As a result, the
traditional decision-making process is augmented or even replaced by automated suggestions and
interventions designed to optimize convenience, relevance, and efficiency (Gal & Elkin-Koren, 2017).

For example, algorithmic shoppers see product recommendations online based on browsing
history, previous purchases, and demographic information. Social media networks curate content feeds
based on users' interests while streaming services recommend movies and TV shows based on personal
preferences.

Personalized marketing communications, dynamic pricing models, automated customer support
conversations, and other facets of consumer life are all impacted by this algorithmic mediation. According
to a recent PwC poll, 86% of over 1,000 organizations in nine different sectors—including banking,
consumer markets, and insurance—planned to use Al as a "mainstream technology.”" Based on its
potential to increase productivity and efficiency in industry, machine learning is predicted by another PwC
analysis to contribute $15 trillion to global GDP by 2030 (PwC, 2024).

The emergence of algorithmic consumerism is indicative of a larger trend in the market toward
data-driven customisation. More complex algorithms sets and datasets allow organizations to improve
productivity, engage customers more deeply, and optimize marketing campaigns (Zwick & Knott, 2009).
They help raise consumer pleasure by providing more relevant alternatives. But this phenomenon also
calls into the question of privacy, autonomy, and the possibility of prejudice, which makes a
comprehensive analysis of the ethical consequences of algorithmic influence on consumer behaviour
necessary.

The article explores how these technical developments have a significant impact on marketing
tactics. It explores how algorithms not only predict consumer behaviour with remarkable accuracy but
also personalize interactions, optimize ad targeting, and enhance customer engagement. The study
aims:

. To examine the mechanisms and implications of algorithmic consumerism

. To highlight the potential benefits and ethical considerations of algorithms in the vicinity of smart
marketing

) To provide insights into the future trajectory of smart marketing, highlighting the potential

benefits and ethical considerations accompanying this digital revolution.

) Algorithmic consumerism and its interconnectedness with the related concepts:
Algorithmic consumerism, social media, and shifts in consumer attitudes, preferences, and
privacy concerns are intricately interrelated. These exchanges influence customer behaviour
and the manner in contemporary businesses are run. Large volumes of data from online buying
behaviour are processed by algorithms to customize the shopping experience for users,
influencing what they view, interact with, and eventually purchase. Algorithms provide data-
driven personalisation, and hyper-targeted recommendations and play a major role in forced
advertisements as they determine what ad the consumer will come across based on their online
behaviour, preferences and demographics. Furthermore, social media platforms offer forums for
brand engagement, opinion sharing, and product discovery, they have a significant impact on
consumer behaviour. As consumers spend more time online and on social media, their attitudes
and preferences shift based on exposure to diverse products, lifestyles, and peer behavior. With
algorithmic consumerism heavily relying on personal data, privacy concerns have grown,
especially in the context of social media.
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Figure 1: Interconnectedness with Algorithmic Consumerism

. Forced Advertisement: Forced advertising can refer to a variety of strategies used to pressure
consumers to take action. This can include Repeated Emails, Calls, Forced exposure to ads,
etc. Repeated E-mails, spam the inboxes of consumers thus, making it difficult for them to filter
out the most relevant ones. This could stem from the user's interaction with a particular website.
However, it's plausible that the browsing outcome wasn't aligned with the user's needs or
desires; instead, it might be attributable to various other factors. Consequently, this situation
could lead to the formulation of an inaccurate algorithm. Since these emails are useless to the
user, these emails end up landing in spam folders and are a waste of time and resources for the
organization. Based on the data gathered from these algorithms, Calls from Sales Executives
are one of the common techniques used by marketers to make consumers aware. Youtube ads
can be skipped within seconds without even conveying the purpose (Abdelkader, 2021). This
was successful until there was not much competition and people were not much aware of such
products or services, but now, when there is a flood of information in the market and consumers
are pretty aware about such things, hearing sales executives from different institutions again
and again amidst their work schedule has evoked aggression among customers. Sticky/Flashy
Advertisements are also a result of algorithms while surfing online websites and using mobile
applications they interrupt the experience of the customers and customers may end up either
ignoring or reporting for such advertisements (Lambrecht & Tucker, 2021)

. Change in Attitudes and Preferences of Customers: Attitude refers to how customers react
to certain actions. This can be either positive or negative. On the other hand, Preferences refer
to what a consumer wants to choose amongst the options available in markets.Attitudes,
preferences, and the mindset of customers towards shopping is an ever-changing landscape,
which, if not meticulously evaluated, may be a significant reason why a brand or a business is
not able to perform according to expectations. Conventionally, individuals were seen browsing
through different products only when they felt a specific need to buy such a product, however,
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on the contrary, in recent times, individuals may engage in browsing various websites and e-
commerce platforms merely to stay updated with the trends or for leisure (Gal & Elkin-Koren,
2017). This may misdirect the algorithms, which may lead to the display of wrong
advertisements on the user's feed. Although users may engage with such advertisements but
ultimately make no purchase decisions on their basis, hence, escalating the cost because of the
per-click pay model, or other digital advertising campaigns run by marketers to indulge a specific
type of audience.

. Social media: Itis a network of online platforms and websites that allow users to create, share,
and interact with content in a virtual community in the form of text, images, videos, and audio.
These platforms ensure a wider reach to individuals, organizations, and communities worldwide.
This feature of social media makes it one of the popular choices for not only businesses to
market their products and services (Majhi, 2020), but also for numerous organizations aiming to
raise awareness among users. Through their social media content, these organizations aim to
shed light on various practices of marketers or business organisations, to which few unaware
individuals may fall prey. Social media has made it possible for customers to be aware of and
object to unethical and illegal practices, such as complete refund policies, discount/refill policies,
damage compensations, complementary merchandise, etc.

To make sure that businesses are surviving among others in the market, they need to keep a
check on the rules and regulations, ethics and provisions of the concerned laws.

) Privacy Concerns and Data Trading: Organisations make use of Artificial Intelligence to make
variables and store anything and everything. Increased use of Algorithm marketing collects
personal data of customers to make a buyer persona and consumer profile. The data can be in
the form of text, audio, video, or even touchpoints on a screen. It was manageable till storage of
text but storage of audios, videos, pictures, and touchpoints of users is highly questionable and
trading of this data is even debatable, unethical and illegal, which has brought various firms in
the limelight (Foster, 2023) Usually the answer to such questions is, “This is an important step
for enhanced user experience”. Customers are apprehensive about potential data trading, and
hesitate to share their data that might expose them to prevailing frauds and scams. If customers
notice such unfair practices against their data, organizations may have to face legal
consequences under the Digital Personal Data Protection Act, 2023.

The proposed solution to this problem was voluntary sign-ups and agreement with the customer
seeking their permission to store data for enhanced user experience. Websites now have started
mandatorily asking for permissions to proceed with service. The solution itself started becoming a
problem where users, concerned of their personal data, started avoiding use of such applications. For
organisations with authentic motives, such as the storage of customer data for efficient customer
relationship management to build loyalty, feedback mechanism and drive repeated sales, the persistent
challenges lie in maintaining this data amid the existing reservations of consumers.

A Few Cases on the Use of Algorithms by the Businesses

In contrast to classical algorithms, which are deterministic and always yield the same output for
a given set of inputs, machine learning algorithms are probabilistic, meaning they offer a variety of
potential results. They can perform really difficult jobs like self-driving cars and natural language
processing, etc. Citing a few cases of the firms that leveraged algorithms for their growth-winning
strategies.

. YouTube: They use a technique called ‘deep learning’ to recommend videos to viewers. This
strategy takes use of people's propensity to enjoy and watch videos that other people who are
similar to them have watched. YouTube is able to suggest videos that certain viewers are likely
to appreciate by looking at both the viewing histories of individual users and people with similar
interests.

Since 2008, YouTube has been developing this technique. Recommendations made before then
were determined only by what had the most views. According to YouTube, your recommendations are
now based on "over 80 billion pieces of information" about you. YouTube uses big neural networks for
many use cases because of this enormous volume of data (Reilly, 2024).

o Airbnb: A thorough grasp of user needs—both hosts and guests—is the foundation of Airbnb's
search functionality. Airbnb's algorithm goes into overdrive when prospective visitors input their
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preferences, travel dates, and destination, sorting through hundreds of listings to discover those
that fit the bill. But the platform takes into account more subtle information, such as the type of
atmosphere customers are looking for or particular facilities that have been highlighted, in
addition to the essentials. A) Popularity and Reviews: Listings tend to rank higher when they
have more bookings and better reviews. "Hey, other guests loved this place, so you might too!".
B) Host Responsiveness: A host's listing's visibility can be affected by how promptly and reliably
they answer questions and requests. This is Airbnb's way of encouraging hosts to maintain their
excellent communication. C) Price and Location: Obviously, the price and the listing's closeness
to landmarks or the heart of your search area are important factors. The algorithm strives to
strike a balance between desirability, convenience, and price.

Tinder: This app has altered the game by utilizing machine learning to produce ideal pairings
and a seamless user experience. To discover matches for its users, Tinder's algorithm
considers a number of variables, including your age, location, and interests. It also considers
how you engage with other users—for example, by swiping left or right on their profile. The
Tinder algorithm relies on all of this data to function.

Equbot: It is a free Al tool for the Indian stock market. It analyzes market data, makes
investments, and manages portfolios using Natural Language Processing (NLP) and Machine
Language Algorithms (MLA). Equbot uses a novel strategy to leverage investment outcomes
and enhance portfolio performance. It evaluates sentiments in the basis of news and social
media, makes personal watchlists to disclose and uses quantitative algorithms to initiate
automated trade around the clock (geeksforgeeks, 2024).

X: X uses machine learning to identify potentially harmful information on its network. They use it
specifically to highlight potentially hazardous content, eliminate abusive tweets, and detect
spam accounts.

Cases Relating to Privacy Breach

Uber Technologies: The situation: In Eminent 2018, the FTC declared an extended settlement
with Uber Innovations for its affirmed disappointment to sensibly secure touchy information in
the cloud, coming about in a information breach of 600,000 names and driver’s permit numbers,
22 million names and phone numbers, and more than 25 million names and mail addresses.
The settlement: The extended settlement is a result of Uber's disappointment to unveil a
noteworthy information breach that happened in 2016 whereas the FTC was conducting its
examination that driven to the unique settlement. The changed proposed arrange incorporates
arrangements requiring Uber to uncover any future shopper information breaches, yield all
reports for third-party reviews of Uber's protection approach and hold reports on unauthorized
get to to customer data.

VTech: The situation: The FTC’s activity against toy producer VTech was the to begin with time
the FTC got to be included in a children’s security and security matter. The settlement: In
January 2018, the company entered into a settlement to pay $650,000 to resolve charges it
collected individual data from children without getting parental assent, in infringement of
COPPA. VTech was moreover required to execute a information security program that is subject
to reviews for the following 20 years.

Lenovo and Vizio: The situation: In 2018, FTC requirement activities driven to expansive
settlements with innovation producers Lenovo and Vizio. The Lenovo settlement related to
affirmations the company sold computers in the U.S. with pre-installed computer program that
sent buyer data to third parties without the information of the clients. With the Unused Shirt
Office of Lawyer Common, the FTC too brought an authorization activity against Vizio, a
producer of “smart” tvs. Vizio entered into a settlement to resolve charges it introduced program
on its tvs to collect buyer information without the information or assent of shoppers and sold the
information to third parties. The settlement: Lenovo entered into a assent understanding to
resolve the charges through a choice and arrange issued by the FTC. The company was
requested to get agreed assent from buyers some time recently running the program on their
computers and actualize a computer program security program on preloaded program for the
following 20 years.4 Vizio concurred to pay $2.2 million, erase the collected information, unveil
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all information collection and sharing hones, get express assent from customers to collect or
share their information, and actualize a information security program.

Understanding Consumer Behaviour; (What does a Consumer Want?)

To study the user’'s behaviour towards algorithmic campaigns run by the businesses a primary
survey was carried using a questionnaire having both descriptive and analytical items. The questionnaire
was discussed with the experts in the field and circulated online from December 2023 to January 2024.
The purpose of floating an online questionnaire is to collect responses from the users who have an online
presence on two or more social media/e-commerce platforms and are connected through one or more
digital touchpoints regularly.

Descriptive Statistics

A total of 126 respondents participated in the survey. These respondents belonged to different
sex, age groups, occupation and geographical locations within India. (Refer Table-1).

Table 1
Gender Occupation Age
Male | Female | Private Govt. Student | House- Self <18 | 18- | 35- | 50<
Sector Employee wife Employed 35 | 50
53 73 24 4 76 2 15 12 | 100 | 12 2

The respondents were also asked to reveal their frequency of exposure to different websites
and applications over the internet. (Refer Figure-1)

How often do you surf through different websites on the internet?
126 responses

® Daily

® 3-4 times per week
Once a week

® 3-4 times per month

@ Once a month

® Never

Figure 1
After analysis of the responses which were collected through Google forms:

. 98.3% of respondents were the ones who surfed through different websites and applications, at
least once a week. 84.9% of the respondents use websites/applications that mandatorily require
contact information to proceed. While 15.1% of them opt not to continue with such
websites/applications.

. 90.5% of respondents encounter such digital advertisements, which have been mentioned in the
study. 49.12% do not make any purchase decision based on such advertisements, while
48.24% are not sure about such decisions.

. Around 63.1% strictly do not wish to continue to see such advertisements, only 19.2% want to
continue watching such ads, the rest being unsure of whether they want to or not.

. Around 69.6% of the respondents receive calls from sales executives, persuading them to make
a purchase decision of a product or a service. Among them 71.5% continue to receive such calls



Dr. Nishwan Bhatia, Ms. Charu Sarin Arora & Ms. Anjul Vashisth: Algorithmic Consumerism: Shaping..... 65

despite showing disinterest. Also nearly 88 percent of this population at some point of time, felt
the need to lodge a complaint against such behaviour of organizations for violating their peace.

. 96% of the respondents do not make very frequent decisions on the basis of such
advertisement campaigns run by organizations, they either end up ignoring them or engage with
such websites just to explore.

. 90.4% of the respondents make a purchase decision only when they feel the need to do so, or
they no longer can function without such a product, in contrast to only 9.5% who make purchase
decisions based on trends and fast-moving fashion.

Future of Algorithmic Consumerism and Suggestions

Smart marketing’s use of algorithmic consumerism is expected to rise quickly in the future as
developments in Al, machine learning, and data analytics continue to transform consumer interactions
with companies. But as these technologies advance, so do the moral questions raised by their
application, especially those pertaining to consumer autonomy, privacy, and justice. This article examines
its potential, the moral problems it raises, and solutions to these issues:

. In the future, algorithms will penetrate deeper into persoanlisation. Going towards hyper-
personalisation; the predictive and contextual Al will totally change the consumer’s shopping
experience on the basis of behavioural data, psychological insights and emotional responses of
the consumers.

. The advanced algorithms will lead to voice search optimization and the user’s requests & real-
time solutions will be provided through voice assistants.

o Tailored immersive experiences will be there in the virtual environments through
virtual/augmented reality. In metaverse spaces the brands will be able to engage more with
the consumers.

However, the future of algorithmic consumerism poises serious ethical concerns and critical
privacy issues. A greater amount of data, including possibly private or sensitive information, is needed for
more individualized marketing. Customers may feel less trusted as a result of this massive data
collecting. Advanced algorithms can exploit human psychological biases and habits, they can reduce
autonomy and can manipulate consumer’s decisions. This may even result in in-equality in marketing if
the algorithms are using biased data showing certain products to specific socio-economic groups.
Additionally, lack of transparency (what amount of data and its usage is and will still be the pertinent
issue.

Conclusion

As witnessed from the literature studied and survey carried, the future is already here.
Algorithms are already used in some businesses, including stock trading, to automatically transform
results into purchase choices. Intelligent personal assistants, like Apple's Siri, Google Assistant, and
Amazon Alexa, carry out activities for specific users depending on inputs from the users and a range of
internet sources. The competitive dynamics of the market and the way the businesses are conducted
could be drastically altered by algorithmic customers.

This is partially due to the fact that algorithmic consumers can drastically lower the cost of
searches and transactions, assist users in overcoming prejudices to make better informed and
reasonable decisions, and produce or bolster the purchasing power of consumers. This smart marketing
wizard gives personalized recommendations past purchase history, browsing behavior, and preferences
to suggest products or services that a consumer is likely to be interested in. For example, Netflix
recommends shows based on viewing history, while Amazon suggests products based on previous
purchases. Algorithms help create highly targeted ads by analyzing user data such as demographics,
online behavior, and interests.

Algorithms can adjust prices in real-time based on factors like demand, competition, and
consumer behavior. For instance, airlines and ride-sharing companies use dynamic pricing to maximize
revenue during peak times and increase sales during off-peak times. They can also analyze social
media data to gauge consumer sentiment towards brands, products, and campaigns. More significantly,
algorithms might even affect what people buy, thereby separating them from the personal preferences of
individual consumers. Such repercussions might have a significant impact on supplier marketing plans,
trade agreements, and product offerings in addition to market demand.
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On the other hand, as witnessed from the survey the consumers aren’t very happy about this
whole change in the marketing dynamics. Hence, we do suggest ideal solutions to the problems faced by
consumers in their day-to-day lives concerning their privacy and peace of mind.

. Limiting and defining the boundaries of variables that Artificial Intelligence can reach to avoid
unethical and illegal problems associated. Also, feeding these models constantly with updated
legal provisions.

. Along with feeding Al models, investing on knowledge accumulation and business and legal
awareness of employees, who are directly or indirectly involved in customer dealing, should not
be ignored.

. Training and developing the Al models regularly with unique case studies, situations, problems
and their ideal solution, so that formulation of mis-interpreted/ wrong algorithms has no room
left.

o Structuring such models so that they create an impact without evoking user aggression, by
keeping in mind consumer psychology and behaviour in the current landscape.

. Practicing Consent-based marketing, the data dashboards should show the data that is being
gathered and how it is being used.

) A policy of data minimization to be followed, instead of collecting excessive amounts of data, the
firms should be focusing on collecting data necessary for personalizing content to provide
a better user experience.

Limitations of the Study

The study and survey were conducted keeping in mind the Indian audience. Hence, the results
and conclusion of this study may not be appropriate when considering an audience which is not within
the geographical borders of India. This study may be more suitable for marketers within India, who are
aiming to peep into various challenges which might arise while making a use of digital marketing
campaigns, in which, use of A.l. Algorithms are a crucial aspect. Also, the ideal solutions discussed might
inflate a little cost for the organizations in the short run but it can be cost-effective and helpful in the long
run, if implemented with proper planning. The study has not discussed in detail the aspects like
algorithmic bias, black box nature of algorithms and a few more due to the contextual limitations.

References

1. Airoldi, M. (2022). Machine Habitus: Toward a Sociology of Algorithms, Cambridge, UK: Polity
Press. Retrieved from https://sciencetechnologystudies.journal.fi/article/download/
120879/75308/260685

2. Abdelkader, O. (2021). A study of “forced-ad resistance" leading to "Skip Ad" on YouTube.

Turkish Journal of Computer and Mathematics Education (TURCOMAT). Retrieved from
https://www.researchgate.net/publication/360807255_A_study_of_forced-
ad_resistance_leading_to_Skip_Ad_on_YouTube

3. Fair, L. (n.d.). VTech settlement cautions companies to keep COPPA-covered data secure.
Federal Trade Commission. Retrieved from https://www.ftc.gov/business-guidance/blog/2018/01
/vtech-settlement-cautions-companies-keep-coppa-covered-data-secure

4, Foster, K. (2023, November 3). Automatically summarize audio and video files at scale with Al.
Retrieved from https://www.assemblyai.com/blog/automatically-summarize-audio-and-video-
files-at-scale-with-ai

5. Fourcade, M. (2020). Loops, ladders and links: the recursivity of social and machine learning
Theory and Society. Retrieved from https://www.researchgate.net/publication/343897236_
Loops_ladders_and_links_the_recursivity_of_social_and_machine_learning

6. Gal, M. S., & Elkin-Koren, N. (2017). Algorithmic Consumers. Harvard Journal of Law and
Technology, 30(2), 310-353.

7. geeksforgeeks. (2024, June 9). 7 Best Al Tools For Stock Market Trading in India. Retrieved
from https://www.geeksforgeeks.org/ai-tools-for-stock-market-trading-in-india/

8. Lambrecht, A., & Tucker, C. (2021). Algorithm-Based Advertising: Unintended Effects and the

Tricky Business of Mitigating Adverse Outcomes. Retrieved from https://www.nim.org/en/
publications/detail/algorithm-based-advertising-unintended-effects-and-the-tricky-business-of-
mitigating-adverse-outcomes


https://sciencetechnologystudies.journal.fi/article/download/120879/75308/260685
https://sciencetechnologystudies.journal.fi/article/download/120879/75308/260685
https://www.researchgate.net/publication/360807255_A_study_of_forced-ad_resistance_leading_to_Skip_Ad_on_YouTube
https://www.researchgate.net/publication/360807255_A_study_of_forced-ad_resistance_leading_to_Skip_Ad_on_YouTube
https://www.ftc.gov/business-guidance/blog/2018/01/vtech-settlement-cautions-companies-keep-coppa-covered-data-secure
https://www.ftc.gov/business-guidance/blog/2018/01/vtech-settlement-cautions-companies-keep-coppa-covered-data-secure
https://www.assemblyai.com/blog/automatically-summarize-audio-and-video-files-at-scale-with-ai
https://www.assemblyai.com/blog/automatically-summarize-audio-and-video-files-at-scale-with-ai
https://www.researchgate.net/publication/343897236_Loops_ladders_and_links_the_recursivity_of_social_and_machine_learning
https://www.researchgate.net/publication/343897236_Loops_ladders_and_links_the_recursivity_of_social_and_machine_learning
https://www.geeksforgeeks.org/ai-tools-for-stock-market-trading-in-india/
https://www.nim.org/en/publications/detail/algorithm-based-advertising-unintended-effects-and-the-tricky-business-of-mitigating-adverse-outcomes
https://www.nim.org/en/publications/detail/algorithm-based-advertising-unintended-effects-and-the-tricky-business-of-mitigating-adverse-outcomes
https://www.nim.org/en/publications/detail/algorithm-based-advertising-unintended-effects-and-the-tricky-business-of-mitigating-adverse-outcomes

Dr. Nishwan Bhatia, Ms. Charu Sarin Arora & Ms. Anjul Vashisth: Algorithmic Consumerism: Shaping..... 67

9.

10.

11.

12.

13.

Lenovo Settles FTC Charges it Harmed Consumers With Preinstalled Software on its Laptops
that Compromised Online Security. (n.d.). Retrieved from https://www.ftc.gov/news-
events/news/press-releases/2017/09/lenovo-settles-ftc-charges-it-harmed-consumers-
preinstalled-software-its-laptops-compromised-online

Majhi, R. (2020). Impact of Social Media Marketing on Brand Awareness Retrieved from
https://forms.iimk.ac.in/research/markconf20/Proceedings/5.pdf

PwC. (2024). 2024 Al Business Predictions. Retrieved from https://www.pwc.com/us/en/tech-
effect/ai-analytics/ai-predictions.html

Reilly, J. (2024, January 8). 20 Companies Using Machine Learning in Cool Ways. Retrieved
from https://www.akkio.com/post/10-companies-using-machine-learning-in-cool-ways

Zwick, D., & Knott, J. D. (2009). Manufacturing Customers: The Database as New Means of
Production. Journal of Consumer Culture. Retrieved from https://www.researchgate.net/
publication/249671970_Manufacturing_Customers_The_Database_as_New_Means_of_Production.

¢


https://www.ftc.gov/news-events/news/press-releases/2017/09/lenovo-settles-ftc-charges-it-harmed-consumers-preinstalled-software-its-laptops-compromised-online
https://www.ftc.gov/news-events/news/press-releases/2017/09/lenovo-settles-ftc-charges-it-harmed-consumers-preinstalled-software-its-laptops-compromised-online
https://www.ftc.gov/news-events/news/press-releases/2017/09/lenovo-settles-ftc-charges-it-harmed-consumers-preinstalled-software-its-laptops-compromised-online
https://forms.iimk.ac.in/research/markconf20/Proceedings/5.pdf
https://www.pwc.com/us/en/tech-effect/ai-analytics/ai-predictions.html
https://www.pwc.com/us/en/tech-effect/ai-analytics/ai-predictions.html
https://www.akkio.com/post/10-companies-using-machine-learning-in-cool-ways
https://www.researchgate.net/publication/249671970_Manufacturing_Customers_The_Database_as_New_Means_of_Production
https://www.researchgate.net/publication/249671970_Manufacturing_Customers_The_Database_as_New_Means_of_Production

Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 04, October-December 2024, pp. 68-74

MG IoIYT & B TR I

/A4

TETBIAIT RTAVIT TAGAT TH F GG V&7 &/ oqara 7 23 g9 Toaqd RIrid
IIAT & | FEIBEIAT ITYT RIredl 4 @iq —dEE g 10 droiHl a @i S T 0BT
ver &/ @ig —arie @ wrorqal @7 S8 1399 gitig YET & 7T §'IT 9HE aeigdl @ fafora
137 81 Fremaa g wiger wrorqal 1 sE SYSRigr vel & | §7 Vrorqal 7 HINd GAraT wvpla
P GAd vGT B BT BT | FEIT TATA B GVplT B FHT [T 8 TFRnad a waer
ToTqa [®T] 7 VRITI Herl Bl ST Tl SHHT VeI [T | TET B ITqdl STEdH 7 eI
AT B AP FHINGI BT [FHT BN ST TIYY oY, GIH—FEG T §E FIEY &F H T
g/ §7 Wqd IEHl R SF I # FHRG 9918 o774 e §U, HEe, Alex [T
FIaIST; @A), dl WHIvE 3ife &/ §7 ARGl @ [FE @ W 3Ha HEnaIr iV [Fagiaar
gaferd &/

T BT AT I, T A Vi, §7, FEel Wl WHIRE

PASIES

HISTAA TR IYAET A4 | URTg 8T 2| IogdET F 23 991 qoga Rarad
M € | AFBIe oy Rarddl § A —qEE oY [ShrT doiHl 9 @RT o7 &7 ST
e 2| A MR & Ioydl &1 sfoer favg uRig @1 ' a9 s oMe dedl & fafvd
fpar g | A1Ed 9 A IoYdl & e SUARR & 7 | S qSgdl A WRAR FAAT G
B GO T B B fFA | RN AR Ald GWpid B usE A g ARmed 9 ad
oY fSHMT 7 RIS BTl BT G AT SAHT WReA0T fhar | I8f & Iorgal Il = I
HeAl B 3H FARAT BT AU HRATIT Sl SRAYR od, DTS TAT 899 diedl &3 | ornfud
21 37 YA UGl ERT 3MH WU P AR d9ars [/ M §i, #gd, Hfex, fafa=
qrafSdl, BARAl, Tl ¥RE A B 9 SARGI & AT & AT 3Fd Helfadl AR fhaefos
yaferd 1

* weTeft, TR faATIe Tolee favafaeer, o |
- T FERET, TARITE %R, FERST fA9™I® Tage favafderery, o |




JFSTIUTS HOM T $f BiAAT DA AT & D T @A 69

3l

. HER & 6

HER P TS(AMIE) 3R & AR Tad & BIC I AT B HER' TS WM B TR
forcht off | o1 oY &5 @ HER @ UBRl R I8 fher Rerd €1 9 AeR gEfiE q 39 fha
BT fEfor BRarr o | uRafd et 7 sHdT v wRarr | 59 fhel # faud R, dierar,
ARG Rerd off | 78 fora aRmaeht & wie & wrafos w7 @ gafid B |

. AN DI e

I YT &3 & IR WA AN R IFREY AHG R W D g HT FHE07 d=arn
fORT SFRER BT 716 & AW W ST ST © | SFRAR Heodlel A< AESl R ST AT o7 |
39 g @ RISk R qem o Ui, weT Oie, I Oie, ARl O Ae garst 99 g 2
9 g1 & IR H P8l Ol & b 59 Wiel g MveiRal g1 IS &=+ &1y fbar man o, wR
T AHT 2| I 39 fhd R AU B Mal & e 2

. Mid<T1g BT foet

I &7 & Tfdie fdhel &1 T 1740 oAl § AREd 98RT SRRE S gRT
FRATT AT AT | IE T hollcAd Yd dred o gRyel 2| AeRmn Sif¥iE 1 s\ fFmfor s
o fasm =g, @0 fodm | R & &3 H TRan o7 | I8 e fivg —gRed U el § g
2| Ry st ® RaR & w9, o g, g€ 9w ok fRafyd @ S aowrels W @ |Rgfas
IRIT BT WE PR ¢ |

. rgerTe i

1 f3PT & AT ISTYAl 7T YA AR BIel & QR AMEHE g1 AT IRER TS P
fmfor Fxarar| o ufig faelt f5 Wil 9 & fovel @& IR & ) oma S=sIfoat &) g € 19’
e fhell ‘aRER T & 9M ¥ 1 URig 81 2| 7R &0 98 gRT 994/ a1 I8 716
3T M I HeAddT & oy fawa ufig <81 21 9 3Fd gof 9 wad o g3 & | fhel & =y
3R TRPIET 91 GaNT & fbel H S AT #8dl G 9ad 94 gJ 2 | Riew 9 g @1 gfc & 34
TEal # gare el @ U Fofig iR woredsd AR o a9 g3 21 8t &1 <@ fara Al
e @ ©U ¥ ufig 21




70 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

AEITE G STl WAl G BIATHBAT & BRI T SR H Ul 9T & | I8l gol
RPIC P Ifeal a9 [, W Fard, o g8, Ak offe U darcAsdr & oy ulig
2 39 g 4 gorsl ¥l & frF a9 gd © | ¥e g feg gRe™ Uil Well # a9 § aqdd | I8
i U Wi & &3 H "ecaqul AT T vET 2
. Gk IR

IS IO AR YA’ WIdT b e Iel W81 © | |MIE $1 SiIeN ST 500
|l RAT 2| Ed IRATA gRT AHIG & gW Bl T PR TAT AT| 199 HAl H R7aed
IRAT ERT T TH AER & W AR Y W HAed # 99 AT | T ATA BT AR
IRT Ureaned Ul H a1 g B | 39 Wed H fUEden den ¥Rl @ SREY FR &1 duirs
IRV AT B | o Aedd & Bl o RaR wd yorg & f5or S8 del &7 9fa 2] I8
el WM &3 BT 9 FAEING T & g G Tl dollcAd WU el & RO g1 gRfg
B U & R SR 78T Wiedt o god & T <@n S Adar 2

(@M 7)) AHI

. il SRS

I WG Mogd & | W o Rardl & 9kl Sl vem yafera off | 16208, # wivTST
P FASlE H AW B ARG HERIST BUINGE IR DI UK gU | SHD o WSB! I I
DR B GRT A AT BT FFTH {BAT 74T | 39 BROT YT UR dermel W<ll R &1 g3 & | Sfel
W qY Fell BT IMATI o Smar 2|




JFSTIUTS HOM T $f BiAAT DA AT & D T @A 71

(@< w) g

. ToNE AffeR — 39 AR &1 FEi 300 @€ gd W e @ draford oy wEiRkiE
Sl T PRAT AT| I AFGR AUl AT g HeAHbdl d HRYT YRAlG BT uTa g | AR
BT ReR gl @ =fds Qe # 971 g 21 Afer ¥ agqged uer f$ gl wenfig & g
=

. IR Sff Af*eR — I ARG T 400 a9 Qd I o AT W f3HT & IoURaR o
X RS BT (AT HRAAT 59 AGR § YA Sl HERIS $1 e1g A Aa ar= gicar
2 39 ufreR & Yordr 9 dorAsar & BROT Sroe ufifg @ Ut 21 ET AT o
RAT B PHIRVT 8T fafaT 31 B |

. JMeI¥aR off AffeR — 39 Afex &1 FEfor 200 a9 g4 TR I9dt v Rig St F _arn
o7 | 39 HieR H nfUd JfeRdi EERAR @1 a1 g1 © | I8 AR HolTcAd Wl 9 SRHa
w T 21 I8 faend wimrer # saforgAr el § gAY §R W BN gad I, gell Wi,
DI w@wy H fariRar snfe &= g & ST 991 & #ARG® & |

. AT AfvGR— Ig AlaR @Y MOTYd RN BT FaH GRMAT AfFGR A ST & | AeH =
AR # Hret utyTor AT WA dedfErer Sft @ i enfug 2| AR @ SR fae ol
BT RIER g1 AT & | Gl U0, ACHIUNY oy H [aiRal 59 Afer &1 B W Bl
BT YR DM [BAT AT & 9 AR [ SATHBAT & DR I§ YA $I b W a1 3l
gl




72

Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024
ARIMGdl B Sdell— TTRMTAdl @ gdell 250 AT U a1 off | U8 WERM R HeR gRT
IS T o | FE TG W fRg — AR I el # N 7 | ey fi-fEl W)
g 2 =R S & A1 o A T 71 gk W, g9 99 RMe 9 SR 9 §Y
2| U8 B! Ul HATHSGA G HIdT & HRUT URIg 2 |

(Freradt # g9l A

QNIRRT 5 Fdel— I8 el Aremad Iofgdl & QR §RT 200 Aol Ugel §-arg &1 off
q8 8—10 B AT H Ryd g | I8 a1 4 A Affel g | do Rari ) g=x iy =&l &
3 b AT & | 9 H TSI J9Td H SHoi—¥iel araRen # Rerd 2

TqrRITEd] B BARA— AR & HBATel AMFDI I Tb T ATGT TG0 ST T [SH
A # Arerad wrdl @ saRdt Rerd g Tremadl @ ¥ saRkal v wvd Rien ik
I far T gex FEer o AfMeafdAl § 1 g9 ofordl R qdi—<adreii &1 fRrEr fear
TAT 2| I BARAN A IMHYUT FGC B HRT ST I & w9 # I 2 |

A B qEE— el AT H ARG ANH! FHT Y@ fSFHT A # g+ 99 Wve @
U HEHBIA Bl T Frax AR Hellcdd dIas] e € | $HST 0T T 400 99 94
ARG &I Aldid! IF IGas] o 4. 1624 H AT AT | g 91D I BHE & folg
fl garoE o Sl ot | W' Q1 AR e 9 R wenoraar o g3 R swe U
o R o e gl €

(@ T



JFSTIUTS HOM T $f BiAAT DA AT & D T @A 73

ST ARSIg— A @1 gfiE ST aRsie digeiTe g 9 1 R g9 W Rfert IR
H Rerd 2| wruey & gfte 3 I8 ARere urdi= 2| 39 aRsle W 5 dfiffel AR &= g2

2| 9 e g AR g SRIY & |1 I8 ARSIe doicAdal @l 30 H Foild gJ 2 |

\
-

'uw‘\‘

(G AReTR) @i

RIS A

ATt — A —AHIE H IUS—ART T & WH R AArS! I g T8 9 dfd & i
Udel WRYHAd el & T dicld T, gRrel M A el Berdl ¥ W I@d 21 I8
YRIATcad el TTH —UTSTOT Plelie ARIAT & FHBIC o |

ARST— gels erdd &1 A qRIaTfas iR Ui g AiRem o ot 4.5 B
& W B TR A Afved gedve & ghe W@ied s¢ ao Ryea fier &1 ARer e
BT ART BT T & B |

DIA—AIC— I8 H AIE 3D & WUSR Bl D PHRU 9 &3 P AH Hlel—HIel e |
JBf TR U T e ATl T $< X B Slell U TGO USRI BT dgadrId H
IUASIA A © I 39 &3 P YRIIcad e A AIGel IR 2 |

Hed e ¥

1.

o M w0 N

SIIRITSRH —uid Ruid 8o snfharaiiea vd oo sfisar, aved dfve aw3s
1910-11 Y48

AR - GETS WU Fefl, I AS—S7 1998, TR

RTerdvs R /HIeX SR & & VfaeTRie WRe Td RIelleld” g:120 SRAGR
SATER el dow Bl ARBIID AT § gele dl ararsdr”

B UATE TMEI, 1937 BT HIITAI 9.109—9.110




74

10.
11.
12.

13.
14.
15.
16.
17.

Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024
F=A0T 8 'Uicdhcs HIR[H<H 3JATH TSTRATT STATER Bl deg”’ NEEN

g 78 : 3USAIR ¢ YR UUS $TH UAIRT 2006 .73

s {18 7Y — ORI @ UM TR IR $H” fedde 2019 SRIYR .100
TATER el s B YT Faeqor a1 Rard

T AR 9877 foedl 2ICH 3% T T4 i PR TUs SAYR” 1976, U.303 U.304
TATER Bl Bvs QdTerll BT ARGfIdh FAeToT 2012 3.

IR ALNIATS BT 3MMelG : "gere &F &I RAAR el g faRe '~ 95 — S
2015 %.

fafea TMerer— "Sa —qdl oIR8 @1 A9 Ui Hwepicrl” 2008 §.

eI P SAYR @1 fa9Ri = 2011 .

<dIRfE HUSTaT : “Hewdrel Pl giasr’”, TGRAT TRINTR SRR

STaIeT R TR Hesdrgl b 3iaeN’ R T=ITR

] HIOT gefs & B QRIATad eRIER” 2017 .5

¢



Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 04, October-December 2024, pp. 75-78

IR frel & wFa darr fAer 3§ Ren vd gt 1 Jrem

IERISIINEIE

v

7T GERTT [ &7 @9 @ FE@yul ged &/ G 13T W &1 SIIT ST
HITEITHAS & AN FRA &/ TFE &F @9 & Gfdw e Soifdd denrd d @IET BV
greplas gafav s aRalda avar vedr 81 g7 o @i, o, gaedid @ iq gl T
SUIIT 3T TEIHAS Bl GId B eIy BYT P ArR—drR] A9 GIeplad GIEaYT & T
FYAT &/ 2011 TTIUA P IR VIHVT B FoT GTTEEI 68548437 & TalB SAAN B
TTAE 36,74,179 &/ Jc7av forel H HqNes ST 7,03,858 SiqY TEVHIT Bl & TAT HIH BH
TTHRIT 1,37,339 BICHINT TewHIcT B &/ TAGHIT Fva7T d F7q FAET & @~ acl &l
T T AT 8/ o @ yarelfa va ferg @ glaw 8/ g9 de g7 § srerav forer H
TTIE Jles, T, FIERTT Ua [T BT SeIT 1597 T &/

TG BT 3TV [o7el] GTTCRT, i, [V @rervar 19w [3%reT |

EASIEEL

Aa G [aeervor o fasra &1 ufthar ¥ SRIfdd &1 #gaqul qfHST Bl @i
HIAT & | Ig SUSTSI AFG G & GIRT qAA Ud 9fI=T @] Serfad Maggadhdil a FHTa-raii
BT TNIE0T HRAT & | A AR S AR sierad # fhy et & forg ifa feiRer @ Sy 2
e o Remeld gl & g S[EET 1 guedn & A ST 8 9d | 39 qaRT
A AT BT AR SUANT 6 & A H 37 arell arenell b1 fAfdsaRor |Wa grar g | Ag
A e @ g ARl & aRT 99 HEedRl & WRI $ IR § SM1 O 96dl 8 Wl S|
yfiwd TS Rd © a e faerd 3g W B | 39 UhR Udd HIfd |6 @8R
TN @] W1 9gdl 2 | Ad | faera amifeie Ud enide e U fawgd daeder @
S fE el doE &F § Pad AMa e de Wffd T8 ', fig 9 g @ Siad @t
TS Gfaemsil o1 b greior aril & Affe @ drar & 6 Wt & & AMd" dRSI Bl
gt faer ¥ Aer GF BT 2| A 9T adeRe B W URE W BT S @, R i
Td A o § JI g8 © | Qe Siiad § GuR & At iR anfdie i wr reua
el dcd I e & |Hd ®U 9 A dcd 8 8 | A A fageror onfdfes fawra

Siemeff, e favmT, frafer fReafienes SAgR, ToRer |



76 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

@ Ufhar # S @ #g@yel YAdr Bl § | I8 SUe HHd HAEHl B ART gdH Ud
A @ T ARG G FATGRI BT TRET HRAl © | 9 UM eI & fog forer
SR BT =TI far AT | G FAEH faweyer onfdfe e @1 ufhar | S @1 Ay
AT BT Eifhd AT & | I8 IUAT AMd GAEHEl & FART [THrRIee g & A FareEi
BT HIAT & AT SUANT & T | 39D qART AT G BT I8aR SUINT SR & AN # 7
arell arEmell &1 MfeRe ¥wa g1 21 A9 WaeE e @ ge At & gant $9
IR T SHATRA & WRI & R H ST S Fhal & Sl Sed Ulbel Y dRd & a2l MMh
e 2 F8d Bd 2| 39 ISR Tdd AIfd A9RH & d8d) WA & |9E-T dedl § | S99
T eI & oy FTel JidaR &1 =+ far T |

e &1 A8

A ygel, e v SR fores @l emar Rarch € | ygH—foradr R @ ugel Wl 2 |
e SMeRI faRad wu # gt 8, IS M9 # e &7 J9T © AT T DI B Bl 7, Al
MY FART H B arel AR & §R 2| Ao, R anl @ @R a9l 21 99 9o,
AR & oy Rier scia Ayl € | I8 FrTd w9 9 T @1 S SiF &1 U AeR aaR
2| 99 ABd B 9 Sl § dr JARIAT AR BT whE AR JHA BT B | 98 |aR e &1
T SR HEd 2| Rrem afdm & 9o o gard uRepa e 2| 39 <refa, afad Rrem & A
o WAl H ff GuR w2 R afdd @ v [T oy ArEr # o guR wRd 2| R
fdd &1 dg@fa &7 98k ITANTERAT a1 & | R frfod wu & digaifiiaier SuanT &
% foTq aaead T PIeTd USH HRl © gaforg e & 991 smyfie 7eii=i o Swresn e
A& BT |

ST & FATS H R BT 78 BIB] 93 Gl & SUIN Al 3 & URg S -Ig fa=m o
@1 Mawadhdr 2| e $9 UPR @1 8 AR & v afdd o uRawr & uRfad & b | e
B W & Ioolad ¥fas & fU e 9gd €1 oawdd W T | 89 oUd Siiad | Rrem & |
AT B SUANT PR Ho Al BT YKl HR qebdl © | e P Sz TR AN B AHEIND 3R
TRaRes T TAT Ud AT Ugd 99 # AeQ &Hedl B | §=i W HRUM & avig o e
EAR Siae ¥ Ag @l B |

Rrer &t g7 YfeT

MYfe T FaR § R g et @ Frrch 2| aoted R & R 31 9eM &
fou 9ga e 2| Ren &1 1 dF @ 98 a7 T 2| TH 3@ 12 I P B I8 SR e
HRiHA (S Uo@eE) & "regd ¥ W A6y & a1F & ugrs fl e Adhd & | e agd wgl
T 2, PR W P O B D 9g N U UGS W & FhdT 7| ST e & Aed 9 gH
I A I iR ufig fIwafdency # 980 &9 Yob W U of FHd 2| 3 BIC dea
Y fa9Iy & # Pierel &7 gerar o & fory e e R R 2
foera &1 @ o w7 : R

e A & ARTSs BT Sed TR W ARG BT BT BT Bl 8 R FHoT § ARl B
g ¥l HeITal DI M H A BRAl & | IE TAN ITT eI Hdl 997 H AGG Pl 7 AR
SIad & & Ugel ®f FAsH & oy Goi—931 &1 fAwRid axcll © | I8 91 A4 SfdRI, |MIoid
ARNPRI, < & Ufd Bt R T BT FHs™ d W AN AT BT = | e ' owd b
Iodd AAS & Y AMaeId IUBRIT ¢ | B9 Silad § RMeT & 59 IUDBRYT BT TIN dRD B Al




fofrar et sreter 7t @& A9 FareE e # R vd G o1 anem 77
BT YT PR Fhd ¢ | B &7 Swa WR AR BT GEie 3R uTRarRke 3fer R Udh 37T
UEA 99 H weg FRal 2| Rren &1 ' @i & oy afee afddrd w9 | 9ga Asaget
Y BT B |

R &1 95 W 4 §& 1A

. TS & MY FHT H &R Al & oy 3resT Sie S & forg R T amaeas ¢ |
. R g4 fomara Rivewd ok AaRil & ISTANT § e 99 H Feayol fHeT el © |
. IS aRE A Rufera orT fafa= AreRal e Fad g &R e Siiaw § 9%he 8 Had ¢ |

. R aafd & G-y S¥s URIR IR WIS & W1 9l Hl 3R Sei T
JMSNfadT B & forg ff dIR &Rl 7|

Rren @1 ST

. TSI garT &9 A= fwdl § & ur<d &)d & S §94R qAIdgIh, b,
J=ie, Afefcad ik Ao e & fofg amawd® & | I8 &4 W &1 gafoord &
B AT UG Rl § AR Sfaw & A= &3 § Aherar urd wRe § Agg BT B |

. feard faera— R g9 T drerel, Araamll AR 9T BT GeRT H 88 Bl
2| T TAN W B 9], FERI BT GAM B Bl el 3R WA & A1F Y
3R IsHRY el ®1 fadry sl 2|

. AT Qar— Orm & 9t e & ufd SIRreddr UeM dRdl § 3R gHfisie
AR & FHEE & {oT¢ HHSdT g IRl BT fIdrT dRdl 2| I8 88 Udh AN,
SO, IR IHRG ISl & fFEfor § FEdnT HRa B OROm TS BRel 2

. i waraeia— e &4 onfdie waraces & AT W o ooy 2 | e wafad &1 sifds
JIGR & IR, Seaad Id-, 3R anffes Rerdr &1 o fBerdr 2| 39 arefrar R g4
ITH R DI Siad ot @ Wit @ forg ff TR e 7 |

FY &1 A
B AR srefeyaven & ggQ &sll § W U © | I8 BRI a9 F < H @ © | o

EB qu H AP [JB oM € 3R 3 qP-ild AR IUPRVN & IYANT § WAl & T FH

TRIRS TID! B S8 o off 8| 39 adr wRa # pfi W $B B fhue g o @t & R

IRARE TRIHI BT ITANT B 2 i SAd U AMYFH TRIDT ST STAN B & oIy FHTe=i

P HH B | SAD ATl I§ UHHE VAT &5 8 I 7 dadd 31U dfcd < & I &3 & fddra

# o Irte™ feam 2

@ &7 @1 fdoma ok afg
IRA $T AH 231 B &3 w® /R g1 39 7l Y 9Ra H§ dad solifadr &

A 8§, dfed Sfiad SiM &1 U dIeT B | S ITdl WRGR 39 &3 & Aafid &1 @

faU IR 9O FR @ 7 H@IfE @RI AoH S forw 39 W R | ORI 9rel 9 8 W

B 3T I & oAb By Y I8 a9y ddb AfABRIT Y& | 9P 3olra] MSe] & dre 89 U+

SRAl B R BIA D [l gAY QT IFIS AR B A | Afb 8Ra Hifd & a1 84

AR BT Y IR IO STHRd A RATET S gAY <2 bl i@ o1 ol | 39S ferar Ugel

3R Uudre 991 folg B 1 A1 &) 319 R U dEdR [ & IdRB, HieaRd AR 99T 8, D!




78 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024
HeE ¥ BH UBA @I ol H SAIET WIRA SHT UK © | UIedifiel & faer & e, S
IUFRY, JEaR RS gioen ik B & fafkne 99 # GuR 9 oW1 | §9 37aldl, BART Y &3
P <P DI AT | B AT AT 2 BH By WA b A9 I3 s 2|
RN & T8

IqT Bl Tad el AT 6 §H 1 WoH W 2 98 By TffafdRl ok wRd feamt &
T B Sl B U8 WIoM SUGel a1 & forg 1T Ui 98 € | e AfaRad, B e < @
Adhe ETNe], STe (ST SR IS I H W ANEHaAis § A Udh © | 9 il 3dD
foU oo a1 oM ol &R HHARAT BT raegdwar el & Sl {of R ANl BT T 80%T |
B &7 T Bae UT ©U F dfed AT FY | I AR ST T | $HD AAT BAR el fard
H B B TR T 70%E | g PRI 9wy 9, HUN, TWE, 99, S[E STe, JATe, T
3R B I TGY B |
FHN & TERIHS JAT

Blfh P sreferdwer 3R df & oy 980 BRIGHS & olfdb 9P BB THRIHD YT
Al 21 I 7w TIfeRYT AR 39 &3 9 e Arli IFf @ oy BIfeRe B | 99 @ der $N a1
Ugell AHRIHS TG 8 Riif 3 Sall B dicax = BN A # 9 o mar g |eg &
g & foly 74 & SWHIA ¥ &3 BIel AfQdl IR dqred I O & 1A UTdghfad aard d
T IO BN T | SHD IAMAT SIER TARIME W 3R PledArd oHE & A1
ANE—U & Sl BRIl BT 41 fUd B © | 399 3a: SN S & B 3R oIl B TGy
I 2 |
ey

B 7 AN B 980 BO QAT | b sHS AU BRIT AR JHAM 2 e 89
ASRIIETS 61 PR DA & | §HD AN IWRBR B & [JHr § AGg 1 & oY &R I9d TI
IR @ B R A S B & TERIIE gl & fIT e wRe @ OeRd § | ThEReT iR e
I @l B F9M b g |
Hed 7=y g
RISRAT H Siel W1, Sf Algd ol [, Y9aT UhTe, SR
AR TSTel BT Yoldl AT U A BRI, . a5 HAR a0
S R I T oTdl faMmT, fSTelm arefar, o |
Tl WA I, AR IEGAR JoRk Ud Sf 9 ¥ Sife, Jad ufeddee, ShYR UE T8
feee |
I T SIS BRI, TAK |
Sfqey T AR A |

o b~ N =

N o

+0¢



Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 04, October-December 2024, pp. 79-83

AR RITT HAT 3R BTl RINIT Hell BT IFIIT

SRS Y9TS Skar

v

T G B I& VA & Ol IIB NGT H TS HGTT HYdl &/ 9T FAIT HiEGl B
Wi @ e §99 WY 4 @k Yl & dorl & qN P GoAcHs diel, §d w9 Bl [ wdger,
SIFUIT ToIT HHA & “HAl” FE O bl &/ I8 I8 4q ety 8 ol WNEar § 77 Pl g
WP | g BT P FH BN BT 9F AT &/
Jraret &eror

S (W) [ T [B aeg P ARIT H & Y & Fell & SN I8 St 77,
T, 7 arer fE & ARTH | EdAl 81

§9 HPIX Bell F7% &1 GI<d 91g7 Bl qd @Y HGIT BV &/ HIEAT BT H FoAl Bl
eI SV FHT P THBE F17d §Y I A7 P [V Jaeqd Jary AT &/

§9 HBIN HRAN Fell a6 FT FAE & Flidr dcd, [P, Gavd & G 9Iaar H
I EI7 P PRV $H VP T GIEIIER EldA) & YRAT FeAl § A P FooaregqHy oAlaT § &Y
Siv 7" @ W1T wIF ged sieuraN 81 & FPld & HRE @ &R H Sleaterd daar #r
AN & VET &/ HTIGETNIE BT B Holl ¥ BN ST ad B FRAT HATHIT § F7q 77 5
IITE, SHVUT SV ST7< P 419 FaF [derH17 &/

T BT RGBT S, GRTHRET, FABHET, STET, TITY, TN VA, TP

fa, waffiver ardifaear aer seisiar/

TR

WO W& WUl F IP@ 2, Sl W o91g Td Ui U B AR 9491 2| AP
AT BT Hel og ¥ b1 38— Rerd 81 S0 arg ¥ ReR, w@eR, o, Reifey anfe wreal &t
S g & | Hfd W ReR raRe ¥ I8 a1l U ARy oI BT & SR SWd eufd wEl I,
gAY 9] © | FEiorehal Bl [T s1erar Ul Ui’ el AT|, $9 BRT WUl gRT AT e
B W HET T | RIII QBT UF T I 2 | Ig e dl SRS Aepd 91 & a9
o1g ¥ g 2 e ot § 99| dfS e & fou wae @ siavgddr Bl §, erdud g &

TS AN (3T favmT), e ARIfdenerd, ol TR, ISR |



80 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024
3ol 28— T NG Wad | ¥ 99 og ¥ 9, 3aN, Sil IS el &I fier gorm | ofen H
RO & oy ‘anfdcar’ veg fAaar g o Me 99 & Q7 ARl Dl (W) R <ae™
(fmtan) & feex 991 8 | smaicae™ & & uRafda wu snfdhear 2|

g e & IR SERT Ivy 8- o)1, &Y, WEd JUT A | UEE YR it |
IR | AT e T e 8, NTH §8 T 39 IR 8- geciiedl, ATaR qaqd,
HARATOT—FR, W] eiiR qR1v7, Reu Io9R, f[Jegadia gl s9a ifaies st der wo .1
GRTOT, HIAPTTH, AYWETH, FIWETTH, [OHvST e Ief W1 IR e R g Jehrel STerd ¢ |

WA WIUT Bl I fIRwamd

UTYIO] Il | iR 1241 el qd A= gl B Pell R e ST A 9RAG Pl B
D [IBrI B AT BT W By A S BT 8 | ARG dell a0 T3 wfcami @ wrer ol A1
ARG TR & | fBll <27 @1 AWIaT vd Api Bl Afifafad SR BT Uh AR AT, S Q¥ Bl
HeAT B B | MRAT HABRI 4 Bl & TAD &5 H Blolordl Hiordl &1 o fvar g1 ard
Fel B Ho A Aferd fARmard € SS9 o < @Y dell F gUd B ¢ |

U fRYAN 9 WdA IRAE UM HRAl § AR 39 [Vl & R R I% A o
gl S Fhdl & | A fRward fr=iferiRad 8 —

. gIfAEAT — IRAT HaT B P T R I8 € 6 a8 givee © | R G¥pfa 3
U Tcd TRhar 31T JAEATASGAT B Udel 9a-1 © o S9a {41 gl dI g+1faa
far 2| wer N SHHT uAre el 2| IRAI Bl AMeATAd Ud anfite Wraeiei 9 |ad
IO &N B | WRAR el & 4! Ueli— IR A1 A0, Afcdhelt, REdell ofe iR aH
B FUS JA1E T I HAD & | ARAR SRl §RT 25, dlg, oiF 3nfa a1 el |
Frfad i, gfial vd Rl &1 e a1 81 aRA™ S @1 goa A= gml ok
AR & Hal & [y gl AT | ARAI el o Pellidal vd RiqdRI 1 a1fid SaRar
JoI ATRIe AR o fARne we o 1 71 59 e # I8 W FE il
BT & WRA &l § g6 & AI— llfbs fawdl &1 W1 dar 4 afffera &= &1
T fHar T 2| U IR @ e enffis WRGI # Wlfhd Ud e dendpiadl &
Al A g €| IRAY FaeRl A aifiie TRl &\ dlfed Sigd 9 W
Ffd gt don fE &1 i 9gara J B 21 39 geR anfiear den difeearn
HT o} FAGI BH 9RAII Pl § <@ B fAeldr 2 |

. Ifvafh @ AT —RA Fen # Ifafs @ maar gfeeRr Bk 2| vRd™
HATHRI 1 U FICIAT BT TG TRR b Jred =zor a1 fhr A< &I SURT § T8,
UG ATARD WTal DI SURA BT JART Al HAT & | SHBT Ael ISR g bl qferdl
g o fage wrdm 9 & Affg 2 i ) 90 @1 <Eex gew om= MR @1 Sedr
=

. URARSAT —HRAI el Bl Th fdever I 8 fb 39 R Ui awveRistl &1 iR e
<@ Pl AAd 81 WAERT ® (alg R bl b1 Ub Jdel U4 |I%h U&l ©, dY Al
AR & | UTHIOT Il ¥ ol [ a1 ¥wIar 9 81 §U IRAR Sl @ gR7 fFR=R
sifaver i 1 yarfed Rl RE1 81 I8 del URERT A URT off | R Fell 7 WRERT BT
TS AR <@ Bl e € uReg BT Al BT H sHBT TSRO e fhAr T B |
AR HATHRI - URERT 3R J21e & e A 91 & BT AT T 6T 2 |




SITEIRT TRATE SRaT: MR RIS Sl 3R TRABIe RITI Hell B AT 81

TABTHABA —TRAT Fell BT b FALNar S9ah! FaibrcAdar # fRd 81 e aqd ofR
Rl erd BIAT 7, S R0 SIRgd |eW Wia A1 ST HT ARG SMfoMia R 2 |
IRA Pell § {B Dl & AegH A I [ aRI-d Yd earfcad faari o @b
PR foar 2| AR aRg 9oy @1 We & | G <dd & g B ue © | e, ey
qorr Rra @1 ufomd gite el T WER PR drell WARhAT Bl Telld © | UgH, dh, 89,
fiefe, wIlae onfe wiiel & A & fAfT Wrarell &1 @b fdar a1 € | ugH mror ar
ST @1, b BIel AT I BT T A1 TAT & | AR UG Seloe 9 e siaart R
BT YllD B | AR UG AT Gell PUT Bl Wil & | HAS W Rerd o e’ U AR Fwg=all
B Tdip 2, A TN IR IgANA W e glax difdear 9 ffela @ &1 smer
Udhe Bl 2| WIRGS @ TR AL WSl @R IR e @1, AR Al @, IR ThR
@ gfte @ T giewdl “Igd T8 BT T 2| ST T AR WL I @RI iR
9D AR BRI W FE TR orRil &1 fFeaxr g @ : IRFA &1 udfies A1 T2 7, A
T Td b1t b1 W wclis B 1 3T ufmmg derm uyy, ger omfY Y Wa favw &yl 99 F |
R &1 ares 7<), fAw] &7 ares 7o qAT g HT ared R, T G e quh, geli H
doe qerm afdent 1 Wi w9 A 8 Yol T & | BT T $ G ASTH § B i
Tdie & ARIE W fRAT T 2| el & ARA WY W P Bad IR I AR
UgRi— TS, 9, ored, 8, & ARIH W HAN: HE[A §§ d [d9R, 9, 8 AN qe
AT AT B ATAT BT A<H BT AT B |

JFMAT —RATT HATHRI F 79 Brerordy FHfert o1 iy far g, S99 w2t WY ero A
BT IJoold el BT & | IRA HATdR g9 U4 HH & Ui FaUd o | I=Bi Hell & Ui
FAMGT AT G Y AT Ficrat w1 oy

TG B JgRT —TRAT A¥Gia @ U v faivar aewagarfedr 8 | 98 ugRl dolcid
PN & ATEgH F A 8l [T € | ARAR Bl H FHARIT BT TRIRAT & A1, AT
BT GIH B AT, JATATH BT Ay & AT qAT IR BT S & A1 Frax T G
BT fiyerar 2 |

TSI THAT B HAWAIMRBT —HRAT AT LI ThdT Bl el ©Y H Udhe B B Uh
T IO ¥ | deneri gR1 Afia gfial # wae dgor vd geig gt Bkl E
IRAR BerpRl A R Sraordl Hfodi &1 Ao far 8, S8 <@ Qa1 oar & b a9
el <ol SR g7 AR @1 T8 2 | JEfl S9H §B R R €, iR S
AT el TP & TR B 8 | YRAT Bl & AT | ARAI Uhdl P 91a-T ATHR 8
Il B | ARAT Hell TSR TehlT 3R SGUSAT BT 00T I G- & A—1e AP
e Igarg B AT BT W TG FRA BT T G AT B |

i & Harfesr —fHA <9 B Herl, &l B ARpld DI GAMRHT” Bl & | Dl &
el W & AERpTT BT YA B | R w39 Rigra # wa-ufoerd @l Sarel 2
APV —qRAT Hell H AABRT BT AAMAD HEd & Hifb ARAT HeATbR o T,
Rraq & 11 axH B HIT DI 2 IR AT Gy TAT e ©U & foly I8 3reidvvl
BT 7T AT H TR HRAT B | IRART BRI o1 30+ Hfoai & fafdy gar & srdiga

HYA BT YA fhar 2 |




82 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

. | —9R Bl @1 U faewar I8 & 6 s |aiiomr giteder el 21 59
HAT H ST JAT ARSI QT BT =0T Geb w0 ¥ oAl & | R HATBRI - Fei
I AT AR ST G ® oIy Bfere) @i 1 T fham 2

. STt v§ dferd ®ar # Mg —UiH RO dell § SUARN Ud dferd dell & w9 H
HAT BT BRI el HIT TAT B | I IRAERT H Hell bl dITHR IUAN UG oferd
FHA B WU H AT TAT &, WY §9 TBR BT GHROT YA ARAI Hell 3 781 & |

. ARG TR SRRTEIAT —RAI Fell < Dl Arisii HT Afashaor wx gféror gt
TRRIT T Heg YRR T S Ugdl | MR $ell & 3 ocd Glerol gl URRT o #eg
URRAT @1 Herrsil H YU [HU T | URTEg Hellldg e HAR WET T gferr gdi giRrr
DI HAT DI IRA Hell BT 8 TP T AMT 8| 9ed YRR & o WUl am qil )
MR HAT BT A6 YHIG ST S Ahal 8 | 3T ATdHIAGar ql SRISEdr Bl 1
IRAR Hell 1 Ua faRivar WieR a1 51 dedr ¢ |

icheil= AT Pell

AR Hell BT 8N Ia1 & YR & i1 {6 Ag Gwiar @71 Ad o Sy |qwid
® TS UR UG T, TH S AU HIGTRI Pl Ah BRA D (Y bell DI Yeb AEGH b DU
F AT | ST FATOT B e U B IR el # Rerd wmafesdt @ qwrel | o grar 21 5
TRl H AT g1 [T o, giodt den ok U T 8 Sl Sa AT I T Fell | Bf
BT GE&AT FHI0T YR BT AP H 3w URUGd Fell & S BT & | ST AP & YRRl
% I U GHIRIT TR IS & a7 (01, &1 UTER, Ul gg sl 9 [fd smari
a4, Wrasie 7 (@8 FERR, fOend R, |91 9a99), Sche |iasiie ofd 1drd
JOTTell & THIOT UT 8 &, Sl 39 G & [JHRId I Hell &l IR Hod aRd © | 39d
JAIRE $0 TIA BT FATHD AJIH TAT IgaEId el AR 9 W a1 g5 Follg ATHicrl,
R Ud S @l Hfdl, g} AN, @il vd wiw [T dmeR addl don REe 9 o
gt & qoA1 # < o1 dear 21 F fIvg @ g Ferell # U Ayl U 3@ d |

A AHSg @ Udq @ UvElq YR B Uh 9R R orifad SIReRAT BT ATHAT dReAT
UST UR=] Hell Bl 3R IH™T BT Y&T| SAST YA &H Afdl q7 WRgd & WUl 9 Ui g
21 YT Brar # A q R B WUl B faeid vd ufifdud wR Swe e i w1 wwofar
YT BT TS | HUT Bl § WRAI Hell & WwU § AR TRIR SMAT| $9 BT H el $I &l
Aferdl— TR defl 3R AYRT dell’ [AbRid g8 | 37 Aferdl d MHT gfcrl ARy wefr 1 gwmor
IR BT & | TR el & iid g Ud difdedl &1 9gawdd qfadl o a7 gaom o w®
AT YA T S Fhal & | AYRT Yol H g B qfdl & - 2 vd oF g9 9§ 0
R Tl w1 FEier gar | g9 ARG 59 PId @1 WO UG a a4 W1 Bl $I Sl B
TETOT IR BRAl © | AR B H G W Bl b [P I ogdl | I8l | Aadied bld H
JARTAH TAT ANTIGIDIVST & WUl TAT IS, PHIVSH, AR, By, Plel AMMS A BT
femToT garr |

g R 3fe & s W) et a1 enfavfa ve wewyel e § | el & Age o
AR F TP IR G (GG ohdl BT FIEDR [Har | [eiaer § IR qHel I b ol sRaar
el S8 9 ddd 9Rd # Iroiiics ReRAr yeM &-- ¥ AnTed fear sifig S=iF |aRkgiis
e # @ sfewReim IreE AT 59 & # YRR Apla b1 waifor fderd g |




SITEIRT TRATE SRaT: MR RIS Sl 3R TRABIe RITI Hell B AT 83

IROTRISY JIdhldl ARARI Sfaerd # wof T & 99 I SFT Ol 8| $9 &ld H [[oiiiid
Rerar, wif~q wd e dorr e THig & oy VAT 3de ardTarel IR g3l oy dall
D YIS &F § N[EYd W g8 |

TeIhel MU bl & ool IATERY [STIMETE, NS MY, WU, A e
= & | e uRrg oo gd 99 & 3 S0 g @1 I & ST A1d 9198l Bl AJud UG Aeh
U W D DA ¢ | 59 Bl A qidbell & &3 H H Scola- 1 W g8 © | 39 Ploravs 7 25,
dhg TAT OF Al G|l | AR e gTaRiTel Jferdi BT Eo g3 S iU wmTide,
Follaar qer fafderdr & forg ufig € | o vd Wiid el @l oRT A1 9 g ¥ yared sl e |

& G DI HEH AP HYs YW WA b Bl IO dlad AT | Ywidleil Dl bl
faRe Feeprel el W Al gfew=r il €1 T« &l @ a6 W bl BT AT Bl 8T |
IR H [ Bl ¥ 1241 ;A TP BT B AR GG B gfe I I wU 9§ Ieoeg 2| 59
B H & w0 9 A AfeRi— AR ell, T8R! Td Sfas el HT argHia g3l | AR el &
I AHR T [ B W Fa! g RN A JH SR IRA & RreR go Afex omd 7|
TABIAT WoRTel & HfaR AR el BT FaARH SaTexvl ¢ | TRy vRa 4 sfds el AeRia
g2 | TOR &1 geqear #AfeY Sfasdiel @ Seoiadd $fd 81 ¥R Iefl # 9vR wd i <M
Jferat @ faeman ol Sl | arge aet g fAfa siftreier Afer SRR el @ €
A

T Bl H Bl d) fAfder faensil S arg, U, REddr, gevrs, derl affa # gyl
IRT S@ Bl A 2 | TRdbIel RATU Hell & Jared IQTexvl debleie Afax of | Hfar fHmior
HAT BT T TSI W gAT| 39 99T & AR U &9 Igr R [T fFy o1 o | Fqar ) g6
% fo =Rl 3R ¥ Aifeal @1 T faar Srar o | <aar &1 gfd @ wiys § wenfud fdar @ on
IR TE & IR AR FW A ATBIad Tferon ARt &1 FHior fear Srar o | qaidrel w4’ w®
U@l ORI, FHAL, U G UGH DI NPl a4l BT ol | [wiblel HiAR BT B UG [ue
g IRl off R R g ARl & i & off sraR fie €
GEU RGOl

1. AT, GeAl, Yibleiie bell d drg, fazafderer yebrer, arToril 1994 |

JIATe, Yedl, [ Dol Dol Td ag, favdfdenerd Yore, aRoR, 2011, |
cTaoie’ BiEH : 3 WU % “Rgd (YY), IRV, 1962 |

IEd : .. Sara, I qRA $T S8 99T 6P, 7.357 |

Jgd : QU #NaNd, 9RAII Bell, .86 |

Jgd, U, U TG Sl farl : IR WU d &ell, Yo 72 |

IEd, .41 HMaR<d : Wrad 9RT &1 gierd dT WP, 4.298 |

© N o o > 0 N

Igd : HoHo HARAd - U WRA BT S8R dT 6P, Jo 316 "dorAfaal (Sl
AT HefeR URSiUT Sigfeuts <4 |

9. SR, QY. AR Hel, fhare Agel, Sogrers, 1988 |

10. SR, .91, U IRA &1 Sierd 9o Wi, Asce 9@ f$ul aeEg, 2003. |
¢0¢




Inspira- Journal of Modern Management & Entrepreneurship (JMME)
ISSN : 2231-167X, Impact Factor: 7.203, Volume 14, No. 04, October-December, 2024, pp. 84-88

THE IMPACT OF LEADERSHIP AND
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ABSTRACT

Leadership and communication play a very crucial role in enhancing the quality and efficiency of
healthcare services in India. In a country like India, which is culturally diversified and has many health-
related issues, proper leadership helps ensure that health care facilities function smoothly. Furthermore,
effective communication builds trust and enhances relationships between the providers of health care and
patients. All these aspects combine to affect patient care, staff efficiency, and ultimately the health care
outcome. Good leadership in healthcare means the formulation of a vision for quality care, inspiring and
motivating staff, managing resources, and responding to changes in the healthcare landscape. It entails
setting the tone of the organizational culture, fostering teamwork, and solving issues like resource scarcity
and burnout. Good leadership fosters innovation, boosts the morale of staff, and generally makes
healthcare facilities better performing. Communication bridges healthcare providers and patients. Proper,
culturally sensitive, and empathetic communication allows patients to understand their health condition,
treatment options, and recovery plans. It also minimizes misunderstandings and medical errors.
Moreover, open and transparent communication among healthcare teams ensures better coordination,
improves decision-making, and enhances the quality of care. Leadership and communication in Indian
healthcare are also crucial but face many challenges. The number of training programs for healthcare
leaders is minimal, and hierarchical structures with limited resources hinder the development of strong
leadership. Communication also faces problems in language barriers, low health literacy, and rushed
consultations due to heavy patient loads. This paper explores how leadership and communication impact
Indian healthcare in many ways such as patient satisfaction, productivity of staff, and health care delivery
outcomes. It has also identified the key challenges and has come up with actionable recommendations to
address those. The proposed solutions include leadership training programs for healthcare professionals,
patient-centred communication strategy, and fostering a collaborative and transparent culture within
healthcare facilities. The major factors that India can improve are the quality of healthcare service.
Effective leadership and good communication not only enhance patient experience but also contribute
toward health systems that are more resilient and efficient, leading toward better health outcomes for
everyone. This research highlights that effective leadership and communication are not only important to
improve patients' experiences but also an essential requirement for strengthening India's healthcare
sector's foundation.

KEYWORDS: Leadership, Communication, Healthcare, Medical Errors, Heavy Patient Loads.

Introduction

The health care system in India is plagued by many critical challenges, including an ever-
growing population, scarcity of resources, and unequal access to health care. These factors put
tremendous pressure on the system to provide quality care to all sections of society. Leadership and
communication are essential in solving these problems effectively so that the health care systems work
effectively and meet the needs of the population.
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Leadership in healthcare is important for creating a strong team, making wise decisions, and
creating a vision that inspires and motivates health care professionals. Good leaders can set priorities,
allocate resources wisely, and navigate the complexities of health care delivery. Their role becomes even
more important in the Indian context, as there exist disparities in the access of health care services
between urban and rural areas. By encouraging cooperation and innovation, healthcare leaders will be
able to bridge this gap and ensure that quality healthcare is delivered equitably.

Communication is the very backbone of any successful healthcare system. Proper
communication ensures patients receive accurate diagnoses, know their treatment options, and are
actively involved in their care. In India, where cultural and linguistic diversity is vast, clear and empathetic
communication becomes even more critical. Healthcare professionals must communicate effectively not
only with patients but also within their teams to coordinate care seamlessly. Miscommunication can lead
to medical errors, patient dissatisfaction, and strained relationships among healthcare providers.

The integration of strong leadership and effective communication within the healthcare system
can also enhance staff morale and retention. Health care workers will be more likely to work with
dedication and excellence when they feel supported and valued. In addition, effective communication
practices build patient trust, which translates into better health outcomes and a more positive perception
of the healthcare system in general.

In summary, leadership and communication are indispensable in handling the challenges that
the health sector of India is experiencing. If empowered with capable leaders in the health sector, India
would see an advancement of improved delivery in health services with good health results. Together,
these elements will create a resilient, efficient healthcare system to serve the increasing needs of the
country.

Objectives

. To understand how leadership improves healthcare management.

o To study the role of communication in patient care and teamwork.

. To suggest ways to enhance leadership and communication in healthcare.

The Impact of Leadership and Communication in Healthcare in India

Healthcare in India faces numerous challenges, such as limited resources, a growing
population, and unequal access to services. In this context, leadership and communication play a critical
role in improving healthcare management, patient outcomes, and overall system efficiency. This study
explores the role of leadership and communication in Indian healthcare, focusing on their significance,
types, and impacts on patients, health workers, and the system as a whole.

Role of Leadership in Healthcare Management

Healthcare leadership involves guiding hospitals, clinics, and medical teams to achieve better
patient care and outcomes. Leaders are essential for setting goals, making key decisions, and fostering
collaboration. Leadership styles vary, each with unique benefits:

. Transformational Leadership: This style motivates teams to work toward a common vision and
encourages innovation. It inspires healthcare workers to achieve their full potential.

. Transactional Leadership: Focused on tasks, goals, and performance-based rewards, this style
ensures efficiency and discipline in healthcare settings.

. Servant Leadership: Prioritizing the needs of patients and staff, this approach builds trust,
teamwork, and a compassionate work environment.

Leadership in healthcare is crucial for:

. Effective Resource Management: Leaders ensure that available resources like medicines,
equipment, and workforce are utilized optimally, even in resource-constrained environments.

. Motivating Health Workers: Supportive leadership boosts morale, reduces stress, and prevents
burnout among healthcare professionals.

) Effective Decision-Making: During emergencies or complex cases, good leadership facilitates
quick and informed decisions that can save lives.
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Role of Communication in Patient Care and Teamwork

Communication is the foundation of effective healthcare delivery. It ensures that patients,
providers, and teams work in harmony for the best outcomes. Key areas of communication include:

. Patient-Provider Communication: Clear explanations of diagnoses, treatment plans, and follow-
up care help patients understand their health and make informed decisions.

. Team Communication: Coordination among doctors, nurses, and other staff prevents errors and
ensures seamless care.

. Public Awareness: Health campaigns on vaccination, hygiene, and disease prevention educate
the public and reduce the spread of ilinesses.

Advantages of effective communication include:

o Better Patient Outcomes: Informed patients are more likely to adhere to treatments, leading to
faster recovery.

o Fewer Mistakes: Miscommunication is a leading cause of medical errors. Clear communication
minimizes such risks.
) Improved Relationships: Transparent and empathetic communication builds trust between

healthcare providers and patients, leading to better care experiences.
Effect of Enhanced Leadership and Communication in Healthcare in India

The combination of strong leadership and effective communication significantly enhances the
quality of healthcare. Its impact can be seen in multiple areas:

. On Patients

= Patients feel more comfortable and confident in their treatment when healthcare providers
communicate effectively.

= Leadership ensures a clean, safe, and organized hospital environment, contributing to
better patient care.

. On Health Workers

= Good leaders create a supportive environment, valuing their team members and fostering a
culture of respect.

= Effective communication within teams reduces misunderstandings and strengthens
collaboration, leading to better job satisfaction and performance.

) On the Healthcare System

= Strong leadership and communication improve system-wide efficiency by streamlining
processes and fostering innovation.

= During crises like the COVID-19 pandemic, decisive leadership and clear public
communication played a pivotal role in saving lives and managing resources effectively.
Challenges in Healthcare Leadership and Communication in India
India’s healthcare system faces several challenges that hinder the effective implementation of
leadership and communication. These issues arise due to the country’s diversity, resource limitations,
and systemic inefficiencies.
. Language Barriers

India is home to hundreds of languages, making effective communication between healthcare
providers and patients a significant challenge. In rural areas, many patients do not speak the same
language as their doctors or healthcare staff, leading to misunderstandings about diagnoses, treatments,
and follow-up care.

[ Resource Constraints

The healthcare system often struggles with shortages of medical staff, equipment, and facilities.
Leaders face immense pressure to allocate limited resources effectively, often having to make tough
decisions about priorities. This strain impacts both the quality of care and team morale.
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o Hierarchical Structures

Traditional hierarchical structures in Indian healthcare can create barriers to open
communication. Junior staff may hesitate to voice concerns or provide input, which can lead to
inefficiencies and missed opportunities for improvement. Such hierarchies can also discourage
collaboration and teamwork.

. Lack of Training

Many healthcare workers and leaders have not received formal training in leadership and
communication skills. This gap reduces their ability to manage teams effectively, resolve conflicts, or
engage patients in meaningful conversations.

Addressing these challenges is crucial for improving healthcare outcomes, fostering teamwork,
and ensuring that patients receive the best possible care.

Discussions

Leadership and communication form a critical element in the success of any healthcare system,
and this holds even truer for countries like India with unique challenges in the areas of resource shortage,
vast diversity and a large population, and large disparities in the provision of healthcare services.

However, these are all the factors that have a long way to go for the Indian case.

Effective leadership is not only about managing operations but also inspiring and guiding
healthcare professionals to perform at their best. Leaders must motivate staff, foster collaboration, and
ensure the efficient utilization of resources. In a resource-constrained environment like India, leaders
often have to make critical decisions regarding the allocation of limited supplies, such as medications,
hospital beds, and diagnostic equipment. A good leader can also meet the needs of healthcare workers,
provide support, and reduce stress in stressful situations. Communication is also very important in Indian
health care.

Patients should be listened to and respected, which can really boost their confidence in the
health care system. Communication can be very clear about diagnosis, treatment options, and follow-up
plans. This is especially important in India because of linguistic diversity, which often creates barriers. A
patient's inability to understand a doctor's instructions can lead to poor compliance and outcomes.
Similarly, open communication within healthcare teams can minimize errors and improve care
coordination.

Recommendations for Improvement

To address these challenges and enhance healthcare delivery in India, several actionable
recommendations can be considered:
. Training Programs

Healthcare providers and leaders should be trained in leadership and communication skills.
These programs may help leaders manage difficult situations, resolve conflicts, and make informed
decisions. Improving the interaction of healthcare workers with their patients can also be accomplished
by training them in active listening and patient-centric communication.

. Technology Support

Innovative tools such as mobile apps, telemedicine platforms, and translation software can
bridge the communication gap caused by linguistic diversity. For instance, multilingual support apps can
help in better communication between doctors and patients. Telemedicine can reach remote areas where
direct access to medical professionals is limited.

. Team Building Activities

Engaging the healthcare workers in team-building seminars and workshops will help improve
collaboration and reduce hierarchies in the workplace. Encouraging open dialogue during these activities
will create a sense of unity and shared purpose among staff members, thus leading to better teamwork
and efficiency.

. Public Campaigns

Public health campaigns using simple and accessible language can raise awareness about
health issues, preventive care, and available services. Campaigns should be designed to be able to
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reach diverse populations through local languages, visual aids, and relatable messaging. In this way,
public health awareness can be improved while encouraging healthier behaviours.

Leadership and communication transform the Indian healthcare system. Efficient leadership
helps build effective teams and ensures the best utilization of limited resources. Leadership directs the
system in crisis. Communication makes strong relationships between health providers and patients and
collaboration between healthcare team members.

India has great potential to improve healthcare delivery through targeted investments in
leadership training and communication tools. By prioritizing these areas, the country can create a
healthcare system that is more inclusive, efficient, and patient-centred.

Conclusion

. Train healthcare leaders on managing crises and complex situations.

) Utilize visual aids and multilingual tools to enhance doctor-patient communication.

) Promote teamwork and reduce rigid hierarchical structures in healthcare settings.

. Public awareness campaigns to educate the population on health issues and preventive care.

These can be implemented to make way for a healthcare system in which providers and
patients work together seamlessly, thus yielding better outcomes and a sounder foundation for

the future.
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ABSTRACT

Small-scale industries (SSIs) form the backbone of employment generation and economic
growth in developing countries. They are often considered the lifeblood for the development of regions,
poverty reduction, and income equalization, besides providing opportunities for skill development to the
masses. In many economies, SSls serve as the backbone of industrial growth because they provide a
decent number of job opportunities to masses who may not have access to large-scale industries or
corporate jobs. Based on this premise, the paper focuses on the generation of employment through SSis,
the broader impact they have on the economy, and then the challenges and opportunities they face
further for growth. It has looked into how SSis contribute to job creation, as well as their input into
improving local economies, which can be obtained in terms of income and by creating demand for various
products and services. This role explores how SSis help employ persons, particularly the disadvantaged:
women, youth, and those in rural areas who might face restrictions in such lines of employment in bigger
industries. The study applies a mixed methodology that incorporates case studies in various regions,
employment data analysis, and policy reviews. It uses these methods to examine the effectiveness of the
government policies in providing support to SSls, addressing employment issues, their economic impact
in terms of contribution to GDP, regional economic development, and poverty alleviation. The research
shows how SSis can create sustainable jobs at low investment costs and contribute to the diversification
of the economy by focusing on niche markets. However, SSIs face various challenges that limit their
growth potential, including limited access to finance, lack of modern technology, inadequate
infrastructure, and a shortage of skilled labor. The paper also investigates opportunities for the future
growth of SSils, including improving access to finance, enhancing skill development programs, and
promoting policies that support innovation and entrepreneurship. In conclusion, SSis have a significant
role in employment generation and economic development. With the challenges they face being
addressed and new opportunities taken advantage of, SSIs can contribute even more to sustainable
economic growth and employment creation in developing economies.

KEYWORDS: Small-Scale Industries (SSIs), Economic Growth, Income Equalization, Poverty Reduction.

Introduction

Small-scale industries (SSIs) are a critical component of any industrial economy, particularly in
developing countries. Such industries have specific characteristics like local resource-based production,
labor- intensive, and relatively lower capital requirements. SSlIs play an important role in manufacturing,
services, and trade and are a primary source of employment for semi-skilled and unskilled labor. Their
importance has only increased with the increasing unemployment rates. Thus, the job creation function of
SSils has become all the more relevant.

One of the major strengths of SSis is their job creation at a lesser cost compared to large-scale
industries. They can easily absorb large numbers of workers, especially in regions where formal job
opportunities are few. In many rural and semi-urban areas, SSls are the main sources of livelihood and
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provide opportunities to people who might otherwise have difficulty finding work in the formal sector. This
is especially true for marginalized groups such as women, youth, and people with limited education or
skills, who often find it difficult to secure employment in larger organizations.

The contribution of SSIs to employment generation is not just limited to providing jobs directly
within these industries, but also extends to creating additional opportunities in related areas. For
example, the growth of a small-scale manufacturing unit can lead to the development of local supply
chains, distribution networks, and support services, further increasing the demand for labor. This has a
multiplier effect on the local economy and reduces poverty as well as improves living standards in
communities.

Despite their importance, SSlIs face numerous challenges that can limit the ability of SSIs to
generate employment. These are limited access to finance, infrastructure, lack of technological
advancement, and difficulties in attracting skilled workers. However, SSls also offer big opportunities for
growth and innovation. With the right policies and support systems, small-scale enterprises can not only
continue to provide essential jobs but also contribute to long-term economic development and poverty
alleviation.

In summary, small-scale industries play an important role in job generation, especially in areas
which are highly prone to unemployment. Their labor-intensive nature along with the ability to provide
employment in different sectors make SSlIs a vital element of economic development, more so in
developing regions.

Research Objectives

o Assess the role of SSls in job creation.
o To study their role in rural and urban development.
. To understand the problems of SSlIs and suggest ways to improve them.

The significance of SSls in generating employment has found expression in a number of the
research works. It is estimated that such SSIs contribute about 40-50% to total industrial employment in
developing countries and hence represent an important employer of persons. The labor intensive nature
of SSls enables this to engage a large work force and include women or the vulnerable sections of
people who do not have chances to engage themselves in the case of the large industries.

A major concern area highlighted in the literature is economic decentralization. SSlis facilitate
the reduction of the concentration of industries in urban areas due to the encouragement of regional
development. This decentralization allows more jobs to be created in rural and semi-urban regions,
reduces migration to cities, and enables economic growth across different regions.

Another important point is skill development. SSis are training platforms where workers can
acquire new skills, especially in manufacturing, crafts, and services. These skills are valuable and
increase the employability of workers in both small and large industries.

Lastly, SSIs contribute to social inclusion. In this regard, by employing people from different
social and economic backgrounds, SSIs enhance social equity and reduce income disparities. This
makes them crucial in building more inclusive and equitable societies.

Overall, SSIs are essential for employment creation, regional development, skill growth, and
fostering social inclusion.

Methodology
The study employs a mixed-methods approach:

. Quantitative Analysis: Examination of employment trends using secondary data from
government and industry reports.

) Case Studies: Analysis of successful SSIs to understand their employment impact.

) Policy Review: Evaluation of government initiatives and their effectiveness in promoting SSis.

Findings

o Employment Contribution

Small-scale industries (SSls) account for around 45% of the total industrial employment in
developing countries. They are highly important in labor-intensive sectors like textiles, handicrafts, food
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processing, and leather production. They employ a large number of people, especially in areas where
employment opportunities are scarce. SSlIs are important in the reduction of unemployment and
supporting economic growth, especially in developing economies.

. Regional Contribution

= Rural Areas: SSls have helped in reducing rural unemployment because they use local
resources and skills, which help to create job opportunities in the rural areas. It does not
allow people to move to cities in search of jobs and supports local economies.

= Urban Areas: In urban areas, SSls give employment to the semi-skilled urban poor. Such
industries help alleviate the problems of urban unemployment by providing accessible job
opportunities to people who may lack formal education or training.

. Women Empowerment

It contributes greatly to women's empowerment, therefore improving economic independence.
For example, SSls tend to open up opportunities whereby women become entrepreneurs, either in the
management of firms or businesses and, at large, gain financial control.

Through SSils, equality in the workplace is advanced and generally improves the economical
positioning of women.

) Challenges
Importantly, notwithstanding the above importance, challenges also define Sls.
° End

= Lack of Access to Capital: Many small-scale industries do not have access to funds for
expansion or upgrading of operations, which is one of the reasons why growth cannot be
achieved.

= Technological Challenges: Limited access to modern technology and inadequate innovation
can lead to a lack of productivity and competitiveness among SSIs.

= Regulatory Challenges: Long, complex, and bureaucratic procedures prevent new firms
from entering the market, which slows down the growth of SSis.

These need to be addressed so that SSIs can reach their maximum potential in generating
employment and contributing to the economy.

Conclusion

Conclusion. Therefore, small-scale industries constitute important employment generators,
especially within labor-intensive sectors such as textiles, handicrafts, and agro-processing. These industries
are generally better suited to absorb labor without much skill, with consequently vast sections of the
population attaining employment, including socially marginalized groups. However, SSls' full growth has still
remained an open item under quite serious systemic challenges. These challenge areas include limited
access to finance, outdated infrastructure, and lack of technological advancement. The aforementioned
problems can greatly improve the employment generation and economic growth impacts of SSIs.

) Policy Implications

To unlock the potential of SSIs, some of the policies are very essential. These include providing
subsidized loans to ease access to capital, implementing skill development programs to improve the
workforce, and simplifying tax regimes to reduce the regulatory burden on small businesses. Notable
initiatives like India's MSME (Micro, Small, and Medium Enterprises) schemes and Bangladesh's SME
(Small and Medium Enterprises) Policy Strategies have shown positive outcomes. These programs
intend to provide financial support, training, and technical support to small-scale industries. However,
these programs must be expanded and customized to the respective regional needs and contexts in
order to deliver better results for the impact of SSIs on employment and economic development.

Recommendations

Small-scale industries are critical to employment generation and, thus, to the economy's
resilience in developing economies. In their use of local resources and provision of employment for
unskilled labor, SSls can play an important role in overcoming unemployment problems and regional
economic imbalances. To achieve full potential, however, financial, technological, and regulatory
constraints that restrict SSIs must be overcome by policymakers and industry participants.
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. Financial Support

One of the main challenges that SSis face is limited access to capital. Credit availability needs
to be improved in order to support their growth. This can be achieved by expanding microfinance
institutions and offering government-backed financial schemes that provide affordable loans to small-
scale businesses.

. Technology Adoption

SSIs must embrace modern technologies to enhance productivity and competitiveness.
Government subsidies and training programs should be offered to upgrade the technological capabilities
of small enterprises, especially in areas such as digital tools, machinery, and online business platforms.

. Market Access

Most SSis face problems in reaching out to larger markets. Export promotion councils and trade
fairs should be used for creating market linkages and linking small businesses with their prospective
customers both at local and global levels.

o Skill Development

Training centers focused on industry-specific skills are an imperative investment to enhance the
workforce. These training centers can, therefore, offer programs in the development of the needs
required in the job market as the jobs change to help the business and worker.

If these areas were addressed, SSls can be competitive, create jobs, and significantly contribute
to the economy at large.
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ENHANCING THE EFFECTIVENESS OF MGNREGA:
KEY MEASURES FOR IMPROVED IMPLEMENTATION AND IMPACT
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ABSTRACT

The Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA) is a pivotal
initiative aimed at improving the socio-economic conditions of rural households in India. This study
investigates the significant factors that influence the effective implementation of MGNREGA and offers
recommendations for its improvement. The research adopts a quantitative approach, using descriptive
statistics and Principal Component Analysis (PCA) to identify the key factors affecting the scheme's
success. The findings highlight four critical components: grievance redressal and transparency,
community engagement and monitoring, worksite facilities and financial literacy, and expanding work
options while reducing discrimination. The study concludes that improving these areas will enhance the
effectiveness of MGNREGA, ensuring that it better serves rural populations and contributes to reducing
poverty and unemployment. Suggested measures include simplifying administrative processes,
enhancing worker training, increasing community involvement, and improving worksite conditions.

KEYWORDS: MGNREGA, Rural Employment, Effective Implementation, Grievance Redressal, Community
Engagement, Transparency, Worksite Facilities, Financial Literacy.

Introduction

The Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA), launched in
2005, represents a landmark initiative by the Government of India aimed at providing guaranteed
employment opportunities to rural households, particularly in areas with high unemployment rates. The
primary goal of MGNREGA is to enhance the livelihood security of rural populations by offering at least
100 days of wage employment annually to every rural household whose adult members volunteer for
unskilled manual labor. The scheme is designed to address issues of poverty, unemployment, and rural
distress, while simultaneously contributing to rural infrastructure development through various public
works projects.

The rollout of MGNREGA was heralded as a bold step toward tackling rural poverty and
providing economic security to marginalized populations, especially in economically backward states.
However, despite the significant potential of this program, several challenges in its implementation have
emerged over time. These challenges include issues related to delayed wage payments, inadequate
worksite facilities, lack of transparency, and poor grievance redressal mechanisms, which have hindered
its effectiveness. Furthermore, the scheme's focus on unskilled manual labor raises concerns about its
long-term sustainability and impact on rural development.

In Jodhpur, as in many other states, MGNREGA has been subject to scrutiny regarding its
execution and the actual benefits it provides to rural workers, particularly women. While the scheme has
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succeeded in offering some level of income security, its impact on empowering rural women, reducing
migration, and improving household well-being has been inconsistent. This study aims to identify the
significant factors influencing the effective implementation of MGNREGA in rural Jodhpur, with a focus on
understanding how these factors can be leveraged to ensure better outcomes for the intended
beneficiaries.

Research Objective

. To identify and analyze the key factors influencing the effective implementation of the Mahatma
Gandhi National Rural Employment Guarantee Act (MGNREGA) and to propose
recommendations for improving its performance in rural India.

Research Significance

This research is significant because it addresses the critical barriers that hinder the full
effectiveness of MGNREGA in rural India. By focusing on transparency, accountability, and inclusivity,
the study provides insights into how these factors can be improved to maximize the impact of the
scheme. The findings are expected to guide policymakers in formulating strategies for the better
implementation of MGNREGA, ensuring that the program achieves its objectives of poverty alleviation
and rural development. Furthermore, this study highlights the importance of enhancing grievance
redressal mechanisms, increasing financial literacy, improving worksite facilities, and expanding work
opportunities for marginalized groups, particularly women. These recommendations are crucial for the
success of MGNREGA, as they aim to create a more equitable and efficient system.

Review of Literature

Rekha Choudhary (2020), “The impact of MNREGA on employment and migration: A case study
of Rajasthan”: Studying how the MNREGA has affected rural employment and migration was the focus of
this study, which was done in the Indian state of Rajasthan. 240 households participated in the
questionnaires designed to acquire this information. According to the results, the MNREGA increased
participants' income, decreased their likelihood of migrating, and raised their familiarity with other
government programmes. Issues of late payments, insufficient working days, and low pay were cited as
examples where improvement was called for.

Atrayee Saha (2019), “Rural Employment Generation in India: A critical view from Rajasthan”:
This article takes a look at the specifics of rural job creation in Rajasthan, India. Researched herein is
how well the National Rural Employment Guarantee Act (NREGA) has been carried out in the rural
Rajasamand district of Rajasthan. The report concludes that social connections and inequities based on
caste, differences in occupational preferences among potential employees, and a lack of proactive
measures performed by Panchayats are the key obstacles to the proper execution of the NREGA. The
complex caste system and uneven social interactions common in rural Rajasthan limit the participation of
underprivileged groups. In addition, certain workers' professional preferences and cultural norms operate
as barriers to participation in NREGA. In addition, the study calls attention to the fact that coalitions
between powerful caste groups and local authorities exist and may impede communities' ability to
proactively execute NREGA activities.

Rekha & Mehta (2019), "Impact of MNREGA in Improving Socio-Economic Status of Rural-Poor:
a study of Jodhpur District of Rajasthan™: The researchers in this study set out to determine how the
MNREGA has affected rural households in the Jodhpur District of Rajasthan. The major goal was to
evaluate how the MNREGA has affected the living standards of small and marginal farmers and landless
labourers. According to the results, the 240 farmers who participated in the study indicated higher rates
of initiative participation among the marginal and landless farmers than among the farmers who were
classed as APL (above poverty line). In particular, the data shows that 38.75% of the beneficiaries fell
into the category of small farmers while 42.5% were classified as marginal farmers. In addition, 9.15%
were classified as medium farmers, while 9.60% were classified as landless farmers. Based on the data
collected, it seems that the participants' economic well-being improved thanks to the MNREGA
(MNREGA). However, the report also suggested including additional development activities within the
curriculum to speed up the necessary changes.

Pamecha& Sharma (2015), "Socio-Economic Impact of MNREGA-A Study undertaken among
Beneficiaries of 20 Villages of Dungarpur District of Rajasthan": This research aimed to better understand
how the MNREGA has affected the quality of life for tribal groups in the Dungarpur District of Rajasthan.
The study found that among the respondents, the Scheduled Tribes (ST) made up the largest
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demographic group at 59%, followed by the Other Backward Classes (OBC), the Scheduled Castes (SC),
and the General category at 5.5% each. The study found that people living in rural areas were less likely
to move to urban areas because of the MNREGA. Most peasants depended on farming and related
industries for their daily bread. The research shows that rural families have been able to better support
themselves thanks in part to the MNREGA. Of those asked, almost 51% said the MNREGA provided
them with up to Rs. 2500 annually, and another 60.5% said they made between Rs. 5,000 and 10,000
thanks to the programme. The study also found that beneficiaries of the MNREGA were able to buy more
things like cars, televisions, and phones.

Research Methodology

This study adopts a quantitative research methodology to assess the factors affecting the
effective implementation of MGNREGA. A survey was conducted among 376 participants in rural areas,
focusing on their perspectives regarding various aspects of the scheme. Descriptive statistics were used
to calculate mean values and standard deviations for different measures aimed at improving
MGNREGA'’s implementation. Principal Component Analysis (PCA) was employed to extract the most
significant factors from a wide range of variables, providing a comprehensive understanding of what
influences the effectiveness of the scheme. The study analyzed responses on factors such as grievance
redressal, wage payments, worksite facilities, and community involvement, allowing for the identification
of critical areas requiring attention.

Data Analysis

To find the significant factors that influence the effective implementation of the MGNREGA
scheme following hypothesis is framed;

Hos: There are no significant factors that influence the effective implementation of the MGNREGA
scheme.

Has: There are significant factors that influence the effective implementation of the MGNREGA
scheme.

Table 1: Descriptive Statistics table for measures for its effective implementation

Descriptive Statistics
Mean Std. Analysis
Deviation N
Reducing paperwork requirements would make the Job Card 3.76 .999 376
issuance process easier.
Providing more information on eligibility and the application 3.96 .833 376
process would make the Job Card issuance process easier.
Simplifying the application procedure would make the Job Card 4.01 .881 376
issuance process easier.
Providing more information on work availability would help 3.86 .855 376
individuals fully benefit from MGNREGA.
Setting up more bank or post office facilities in rural areas would 3.86 .895 376
help ensure timely wage payments.
Making grievance submission easier and more accessible would 3.46 .714 376
improve the grievance redressal mechanism.
Increasing awareness about how to file grievances would 4.00 741 376
improve the grievance redressal mechanism.
Offering training programs for workers would help individuals 3.72 .665 376
fully benefit from MGNREGA.
Holding regular community meetings to discuss issues would 3.76 .588 376
help individuals fully benefit from MGNREGA.
Streamlining payment procedures would help ensure timely 3.75 .873 376
wage payments.
Increasing monitoring of wage disbursement would help ensure 3.89 .766 376
timely wage payments.
Displaying wage calculation details at worksites would improve 3.91 .768 376
transparency in wage calculation.
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Issuing wage slips with breakdowns of hours worked and 4.12 .697 376
payment would improve transparency in wage calculation.

Organizing awareness sessions on the wage structure would 4.02 .685 376
improve transparency in wage calculation.

Speeding up response times for complaints would improve the 4.02 .675 376
grievance redressal mechanism.

Providing feedback on grievance outcomes would improve the 4.03 .638 376
grievance redressal mechanism.

Implementing financial literacy programs for managing wages 4.08 713 376
would help individuals fully benefit from MGNREGA.

Regularly providing drinking water would improve worksite 4.03 .702 376
facilities.

Ensuring proper shade and shelter at worksites would improve 4.06 .753 376
worksite facilities.

Supplying a créche for children of female workers would improve | 3.57 .783 376
worksite facilities.

Providing first aid kits and basic healthcare access would 3.72 .665 376
improve worksite facilities.

Educating workers on their rights would help reduce 3.76 .588 376
discrimination in work allocation.

Providing transportation to distant worksites would make 3.75 .873 376
MGNREGA more effective.

| would be interested in receiving training on my rights and 3.89 .766 376
responsibilities under MGNREGA.

Increasing community involvement in monitoring would improve 3.91 .768 376
MGNREGA'’s accountability.

Setting up independent audits of projects and payments would 4.12 .697 376
improve monitoring and accountability.

Regularly publishing detailed work reports would improve 4.02 .685 376
monitoring and accountability.

Encouraging feedback from workers and beneficiaries would 4.02 .675 376
improve monitoring and accountability.

Implementing anonymous reporting for discrimination would help 4.03 .638 376
reduce discrimination in work allocation.

Increasing community oversight would help reduce discrimination | 4.08 .713 376
in work allocation.

Regularly monitoring and auditing work allocations would help 4.03 .702 376
reduce discrimination.

Expanding the types of work offered under the scheme would 4.06 .753 376
make MGNREGA more effective.

Increasing the number of working days would make MGNREGA 3.57 .783 376
more effective.

Improving communication channels between officials and 2.83 1.192 376
workers would make MGNREGA more effective.

Table 1 presents the Descriptive Statistics for various suggested measures aimed at improving
the effectiveness of the MGNREGA scheme. The responses indicate that participants prioritize measures
that enhance transparency, accountability, and fairness within the scheme. The highest mean values are
observed for measures such as Issuing wage slips with breakdowns of hours worked and payment
(mean = 4.12) and Setting up independent audits of projects and payments (mean = 4.12). These
measures reflect a strong desire for greater transparency in wage disbursement and project monitoring,
suggesting that participants see these factors as crucial for strengthening trust in the scheme's
implementation. The descriptive statistics reveal a strong preference for measures that focus on
improving transparency, worksite conditions, workers' rights, and inclusivity. These factors are seen as
key to overcoming the obstacles and ensuring that MGNREGA delivers its intended benefits effectively.
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Table 2: Communalities table for measures for its effective implementation

Communalities

Initial | Extraction
Reducing paperwork requirements would make the Job Card issuance process 1.000 .620
easier.
Providing more information on eligibility and the application process would 1.000 .769
make the Job Card issuance process easier.
Simplifying the application procedure would make the Job Card issuance 1.000 .879
process easier.
Providing more information on work availability would help individuals fully 1.000 .834
benefit from MGNREGA.
Setting up more bank or post office facilities in rural areas would help ensure 1.000 .666
timely wage payments.
Making grievance submission easier and more accessible would improve the 1.000 .430
grievance redressal mechanism.
Increasing awareness about how to file grievances would improve the 1.000 .515
grievance redressal mechanism.
Offering training programs for workers would help individuals fully benefit from 1.000 .851
MGNREGA.
Holding regular community meetings to discuss issues would help individuals 1.000 .836
fully benefit from MGNREGA.
Streamlining payment procedures would help ensure timely wage payments. 1.000 .894
Increasing monitoring of wage disbursement would help ensure timely wage 1.000 .842
payments.
Displaying wage calculation details at worksites would improve transparency in 1.000 .849
wage calculation.
Issuing wage slips with breakdowns of hours worked and payment would 1.000 .823
improve transparency in wage calculation.
Organizing awareness sessions on the wage structure would improve 1.000 797
transparency in wage calculation.
Speeding up response times for complaints would improve the grievance 1.000 .813
redressal mechanism.
Providing feedback on grievance outcomes would improve the grievance 1.000 .843
redressal mechanism.
Implementing financial literacy programs for managing wages would help 1.000 767
individuals fully benefit from MGNREGA.
Regularly providing drinking water would improve worksite facilities. 1.000 771
Ensuring proper shade and shelter at worksites would improve worksite 1.000 .802
facilities.
Supplying a créche for children of female workers would improve worksite 1.000 404
facilities.
Providing first aid kits and basic healthcare access would improve worksite 1.000 .851
facilities.
Educating workers on their rights would help reduce discrimination in work 1.000 .836
allocation.
Providing transportation to distant worksites would make MGNREGA more 1.000 .894
effective.
| would be interested in receiving training on my rights and responsibilities 1.000 .842
under MGNREGA.
Increasing community involvement in monitoring would improve MGNREGA'’s 1.000 .849
accountability.
Setting up independent audits of projects and payments would improve 1.000 .823
monitoring and accountability.
Regularly publishing detailed work reports would improve monitoring and 1.000 797
accountability.
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Encouraging feedback from workers and beneficiaries would improve 1.000 .813
monitoring and accountability.

Implementing anonymous reporting for discrimination would help reduce 1.000 .843
discrimination in work allocation.

Increasing community oversight would help reduce discrimination in work 1.000 767
allocation.

Regularly monitoring and auditing work allocations would help reduce 1.000 771
discrimination.

Expanding the types of work offered under the scheme would make MGNREGA | 1.000 .802
more effective.

Increasing the number of working days would make MGNREGA more effective. | 1.000 404
Improving communication channels between officials and workers would make 1.000 .029
MGNREGA more effective.

Extraction Method: Principal Component Analysis.

Table 2 presents the Communalities for the various measures proposed for the effective

implementation of the MGNREGA scheme. The communalities in Table 2 suggest that most measures
are strongly connected to the underlying factors influencing the scheme's success, with a few measures
(e.g., communication improvements) being less closely tied to these factors. This analysis can inform
which areas are most impactful for enhancing MGNREGA'’s implementation and where further efforts
may be required.

Table 3: Total Variance Explained table for measures for its effective implementation

Total Variance Explained
Compo Initial Eigenvalues Extraction Sums of Squared Rotation Sums of Squared
nent Loadings Loadings
Total
® 2 © 2 © g
5 g, T 5 5. = 5 g,
5% E” ° =5 E” Pl fs E°
> 3 > 3 > 3

1 15.618 45.936 45.936 15.618 45.936 45.936 11.420 33.588 33.588

2 4.660 13.707 59.643 4.660 13.707 59.643 7.996 23.517 57.105

3 2.906 8.548 68.191 2.906 8.548 68.191 3.711 10.914 68.019

4 2.142 6.301 74.492 2.142 6.301 74.492 2.201 6.473 74.492
5 1.576 4.634 79.126
6 1.074 3.160 82.286
7 1.001 2.943 85.229
8 .941 2.767 87.996
9 .634 1.866 89.862
10 571 1.679 91.541
11 445 1.308 92.850
12 410 1.206 94.055
13 .394 1.159 95.215
14 .343 1.009 96.223
15 .299 .880 97.103
16 .229 .674 97.777
17 .205 .603 98.380
18 .162 476 98.856
19 .153 450 99.306
20 .142 417 99.723
21 .094 277 100.000
22 1.108E-15 3.259E-15 100.000
23 7.581E-16 2.230E-15 100.000
24 2.983E-16 8.773E-16 100.000
25 1.712E-16 5.035E-16 100.000
26 1.604E-16 4.717E-16 100.000
27 1.145E-16 3.367E-16 100.000
28 9.104E-17 2.678E-16 100.000
29 3.036E-17 8.930E-17 100.000
30 -2.910E-17 -8.558E-17 100.000
31 -6.381E-17 -1.877E-16 100.000
32 -8.266E-17 -2.431E-16 100.000
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33 | -1.663E-16 | -4.890E-16 | 100.000 | [ I [ I I
34| -2518E-16 | -7.407E-16 | 100.000 | I I I I I
Extraction Method: Principal Component Analysis.

Table 3 presents the Total Variance Explained from the Principal Component Analysis (PCA) for
the various measures aimed at improving the implementation of the MGNREGA scheme. Thus, the PCA
results suggest that the first four factors, particularly those related to administrative procedures, financial
transparency, and worksite facilities, have a significant impact on the effectiveness of the MGNREGA
scheme. The relatively small contribution of the remaining components implies that these factors are less
important in explaining the overall effectiveness, but they still play a role in shaping the implementation
process. These findings can guide policymakers in focusing their efforts on the most significant factors to
improve MGNREGA's implementation.

Table 4: Component Matrixtable for measures for its effective implementation

Component Matrix?

Component

1 2 3 4
Reducing paperwork requirements would make the Job Card issuance 247 | 407 | .600 | .181
process easier.
Providing more information on eligibility and the application process 363 | .441 | .657 | .105
would make the Job Card issuance process easier.
Simplifying the application procedure would make the Job Card .348 | 496 | .704 | .127
issuance process easier.
Providing more information on work availability would help individuals .386 | .450 | .666 | .194
fully benefit from MGNREGA.
Setting up more bank or post office facilities in rural areas would help .259 | .398 | .576 | -.330
ensure timely wage payments.
Making grievance submission easier and more accessible would .567 | .206 | -.148 | .211
improve the grievance redressal mechanism.
Increasing awareness about how to file grievances would improve the .637 | .236 | -.228 | .037
grievance redressal mechanism.
Offering training programs for workers would help individuals fully 537 | .319 | -.260 | .627
benefit from MGNREGA.
Holding regular community meetings to discuss issues would help .738 | .454 | -.269 | -.117
individuals fully benefit from MGNREGA.
Streamlining payment procedures would help ensure timely wage .598 | .296 | -.117 | -.659
payments.
Increasing monitoring of wage disbursement would help ensure timely .705 | .541 | -.228 | -.028
wage payments.
Displaying wage calculation details at worksites would improve .698 | .555 | -.226 | -.039
transparency in wage calculation.
Issuing wage slips with breakdowns of hours worked and payment .873 | -.246 | -.008 | -.034
would improve transparency in wage calculation.
Organizing awareness sessions on the wage structure would improve .820 | -.331 | -.069 | .102
transparency in wage calculation.
Speeding up response times for complaints would improve the .819 | -.319 | -.004 | .198
grievance redressal mechanism.
Providing feedback on grievance outcomes would improve the .881 | -.242 | -.005 | .092
grievance redressal mechanism.
Implementing financial literacy programs for managing wages would .813 | -.294 | .093 | -.108
help individuals fully benefit from MGNREGA.
Regularly providing drinking water would improve worksite facilities. .787 | -.366 | .126 | -.052
Ensuring proper shade and shelter at worksites would improve worksite | .789 | -.391 | .103 | -.131
facilities.
Supplying a créche for children of female workers would improve 472 | -.307 | .295 | -.014
worksite facilities.
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Providing first aid kits and basic healthcare access would improve 537 | .319 | -.260 | .627
worksite facilities.

Educating workers on their rights would help reduce discrimination in .738 | .454 | -.269 | -.117
work allocation.

Providing transportation to distant worksites would make MGNREGA 598 | .296 | -.117 | -.659
more effective.

| would be interested in receiving training on my rights and .705 | .541 | -.228 | -.028
responsibilities under MGNREGA.

Increasing community involvement in monitoring would improve .698 | .555 | -.226 | -.039

MGNREGA'’s accountability.
Setting up independent audits of projects and payments would improve | .873 | -.246 | -.008 | -.034
monitoring and accountability.

Regularly publishing detailed work reports would improve monitoring .820 | -.331 | -.069 | .102
and accountability.

Encouraging feedback from workers and beneficiaries would improve .819 | -.319 | -.004 | .198
monitoring and accountability.

Implementing anonymous reporting for discrimination would help .881 | -.242 | -.005 | .092
reduce discrimination in work allocation.

Increasing community oversight would help reduce discrimination in .813 | -.294 | .093 | -.108
work allocation.

Regularly monitoring and auditing work allocations would help reduce .787 | -.366 | .126 | -.052
discrimination.

Expanding the types of work offered under the scheme would make .789 | -.391 | .103 | -.131

MGNREGA more effective.

Increasing the number of working days would make MGNREGA more 472 | -.307 | .295 | -.014
effective.

Improving communication channels between officials and workers .017 | -.081 | -.038 | .143
would make MGNREGA more effective.

Extraction Method: Principal Component Analysis.

a. 4 components extracted.

Table 4 presents the Component Matrix for the measures aimed at improving the effective
implementation of the MGNREGA scheme, following the Principal Component Analysis (PCA) extraction
method. This matrix displays the factor loadings for each of the 4 components identified through PCA,
representing how each measure correlates with the different components. The Component Matrix
suggests that the most significant factors influencing the effective implementation of MGNREGA include
enhancing grievance redressal, increasing community engagement and monitoring, improving worksite
facilities, and addressing discrimination. These findings point to areas where targeted improvements
could have the most profound impact on the scheme's overall success.

Component 1: Grievance Redressal and Transparency

Component 2: Community Engagement and Monitoring

Component 3: Worksite Facilities and Financial Literacy

Component 4: Expanding Work Options and Reducing Discrimination
Conclusion

The study concludes that the effective implementation of MGNREGA depends on addressing
four primary components: grievance redressal and transparency, community engagement and
monitoring, worksite facilities and financial literacy, and reducing discrimination. Improving grievance
redressal systems, increasing community oversight, enhancing worksite conditions, and offering financial
literacy programs for workers are essential for increasing the scheme’s effectiveness. Furthermore,
measures such as simplifying administrative procedures, streamlining payment processes, and improving
communication channels between officials and workers can significantly enhance the scheme's delivery.
The study's findings underscore the importance of these areas and suggest that focused efforts on these
factors will improve the program’s reach and impact in rural areas.
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Suggestions

. Simplifying the administrative processes and reducing paperwork requirements can enhance the
efficiency of the job card issuance process.

. Expanding the scope of work and increasing the number of working days under MGNREGA
would make the program more effective and inclusive.

Limitations

. One limitation of this study is that it only considers the perspectives of participants in rural areas
of Jodhpur, which may not fully represent the national implementation of MGNREGA.

o The study does not account for external factors such as political influence or regional disparities
that might impact the scheme's success.
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ABSTRACT

Micro, Small, and Medium-Sized Enterprises (MSMESs) play a significant role in the nation's
overall industrial development by supporting industries as ancillary units. These businesses are involved
in the manufacture, processing, and production of commodities and goods. Facilities management
executives frequently contend with evolving technologies, unpredictable surroundings, staff reductions,
and diminishing resources in addition to unforeseen incidents ranging from minor power outages to large
disasters. In order to maintain the organization, leaders must be able to quickly change course while still
managing day-to-day operational concerns and face organizational challenges while maintaining faith in
others. Many client-server applications, service providers, and control tools should be maintained by
organizations' HRMS software. However, this program is affordable and enables them to easily manage
the data of their employees. Employee information systems, employee work schedules, hiring, training,
retention, performance reviews, employee service, and attendance may all be managed by HR
professionals with the help of this HR management system. Employers utilize an HRMS to centralize,
automate, and digitize key HR functions like payroll, benefits administration, time and attendance, and
employee data storage. Talent management features including hiring, on boarding, performance
management, goal-setting, learning & training, pay, and succession planning are also offered by an
HRMS.In order to properly manage the personnel and guarantee their satisfaction, productivity, and
alignment with the vision and goal, human resources plays a critical role. Many industries in our nation fall
under the MSME category, and as a result, regular HR standards and procedures have not yet been put
into place. Because we are all interacting with people who are members of society, these mistakes are
affecting society both directly and indirectly.

KEYWORDS: Human Resources Management, Sustainable Operational Excellence.

Introduction

Human resources (HR) is a broad term. It is your organization's transmission, which is what
keeps things going. HR is in charge of your employee lifecycle, which includes risk management,
compensation, benefits administration, talent management, and compliance, among other things.
Personnel or people management was the original name of human resource management. Its function
used to be fairly restricted. HRM is a structured method of managing people in any business or
organization. It is an essential component of any organization's administration. By encouraging
entrepreneurship and creating the greatest number of job opportunities at relatively low capital costs -
second only to agriculture - it makes a substantial contribution to the nation's economic and social
development. MSMEs are ancillary units that supplement larger companies, and they play a major role in
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the nation's inclusive industrial growth. In order to satisfy the needs of both domestic and international
markets, MSMEs are expanding their reach throughout many economic sectors and offering a wide
variety of goods and services.

The discipline incorporates ideas from *stem theory and industrial (organizational) psychology.
Depending on the situation, human resources can be interpreted in at least two ways. The term labour,
one of the four components of production, was originally used in political economy and economics, but
new and continuing research into more strategic approaches at the national level is causing this
perspective to shift. This initial application can extend beyond organizations to the level of nations and is
more frequently employed in relation to the development of human resources. The people who work for a
company are the focus of human resource management. Because of the dynamic character of the
workforce, it is a very significant and hard position. People differs greatly from one another both
individually and collectively, and they are influenced by a wide range of factors. This is because no two
people are alike in every way, including their mental faculties, strategies, emotions, and behaviors.
People cannot be treated like machines or moved and changed like a template in a room plan because
they are sensitive, feel, think, and act. Therefore, management staff must handle them delicately.

Review of Literature

Cunningham and Rowley (2010) reviewed writing, leaders' human resources, and research
ideas. Both the importance of SMEs and the proportion of research focused on them have increased.
Possession, money, and promotion are the primary subjects of conversation. Longer-term research and
more complex hypothetical models are required in light of the findings of a few studies on human
resource management (HRM) in Chinese SMEs.

Teo et al. (2011) investigated the HRM frameworks and creative representations of human
resources upgrading in Australia's SMEs. This study looks at how small and medium-sized businesses
(SMEs) in Australia are represented authoritatively and representatively from a human resources
standpoint. Hypothetical and practical outcomes are assessed, much like frontline representatives are
managed in improving apparent workers and assembling execution.

MSME human resources must be considered in order to be innovative. The implementation of
HR competency development would enable MSMEs to withstand any financial crisis with ease. To help
with this, the government needs accurate and trustworthy statistics so that it can more easily anticipate
and carry out policies. For this reason, the author wants to investigate the relationship between the best
HR management practices and the success of MSMEs in achieving their ultimate goals Ganyaupfu
(2013).

SikyF (2013) seeks to elucidate the fundamentals of the beneficial correlation between
organizational performance and competitiveness and best practices in human resource management.. It
supports the idea that the best human resource management system, founded on tried-and-true best
practices in job design, employee selection, performance management, employee compensation, or
employee training, is the foundation for managers to achieve the desired employee abilities, motivation,
and performance in order to achieve the expected organizational performance and competitiveness.

Companies with effective human resource management will also be able to attract and retain
key clients. Using 1SO 9000 principles, the company performs comprehensive inspections to ascertain
whether their small business suppliers possess and follow the HR policies. For example, in Latin America
and Sub-Saharan Africa, women are more likely to start their own businesses. In developing countries,
women do not work for businesses, even though they have more job options than men Yousafzai et al
(2015).

Shrabani Bhattacharjee and Balaram Bhattacharjee (2015) In most nations, micro, small, and
medium-sized enterprises (MSME) are seen as the cornerstone of economic growth because they
contribute 80% of global economic growth. MSMEs, which comprise 90% of businesses in most
countries, are the biggest employers despite having low capital costs. Even though MSME places a lot of
emphasis on HR practices, they are still seen as emerging rather than fully developed because of the
lack of attention given to them in the MSME context. There is some evidence that formal or advanced HR
procedures are positively correlated with improved organizational performance, even among MSMEs. It
suggests the potential for using HRM strategies to obtain a competitive advantage. Establishing a
connection between MSME and HR practices is the aim of this research study, which will ultimately give
them a competitive edge. Efforts are underway to find new research areas in this area that will eventually
benefit MSMEs.



Dr. M. Yasotha & Ms. K. Padmapriya: An Empirical Study on Role of HR Practices of Human..... 107

The results of Nolan &Garavan's (2016) effort to enhance human resources in SMEs by
thoroughly examining the makeup were same. Additionally, they stated that if HRD's technology usage is
widespread, HRD investigations in SMEs will continue to be minimal. Suggest further thought to support
the growth of this area to explore the degree of theory, substance, and speculation.

Enhancing process safety, sustainability, and productivity while reducing risk, complexity, and
cost is the aim of sustainable operational excellence. "Sustainable operational excellence" is the
buzzword of the business world today. Many businesses, especially MSMEs, are expected to implement
internal initiatives for long-term operational excellence. The former Lean teams are being replaced by
operational excellence teams in modern businesses (Found, Lahy, Williams, Hu, & Mason, 2018).

Chandan Kumar and Kaushik Banerjee (2018) These days, it is widely accepted that a
company's most valuable asset is its human capital. As a result, it is essential that companies have
policies and processes that keep workers motivated to succeed. The current paper has attempted to
review the literature in order to determine the strategies that researchers suggest for the firm's success.
We have also made an effort to investigate the HRM procedures of a few well-known businesses. The
study's last section will include a list of some successful HRM strategies employed by Indian businesses.

Rabiu et al. (2020) assert that an organization's effectiveness and the use of other resources
are determined by the calibre of its formation and the use of its human capital. Numerous issues that
affect small and medium-sized businesses today lead to their rapid insolvency and liquidation, high
employee turnover, and decreased productivity. Attracting and retaining highly skilled workers is essential
in these situations, as they are the primary factor influencing the economic development and expansion
of small and medium-sized businesses. To lessen the negative effects of both internal and external
forces, small and medium-sized businesses must recognize the value of human resources in boosting
their competitiveness and implementing effective management techniques. The study provides
theoretical and experimental support for the practicality of considering ownership structure, firm size, and
capital availability in the business management process.

Maheshwari et al (2020)this study looks at how employee relationships and HRM practices
affect businesses' commitment to sustainability in the context of micro, small, and medium-sized
enterprises (MSME) in India. In order to help MSME firms achieve their goal of enhancing their
commitment to sustainability, the study examines the state of employee relations and HRM practices as
they are implemented by these businesses. The research suggests a four-level framework called
"awareness, action, comprehensiveness, and excellence (AACE)" that represents HRM strategies used
by MSME businesses to strengthen their sustainability commitment.

Hermawati (2020) came to the final conclusion that MSMEs were drawn to the Trans Global
Administration's strategy for upholding the travel industry's seriousness by combining effective marketing
and human resource execution. Examining the effects of trans-national efforts on the work-life balance
(QWL), work consideration, definitive citizenship directive (OCB), and human resource (HR) execution of
the movement business territory associated with small, nearly nothing, and medium-sized enterprises
(MSMEs) in East Java is the aim of this assessment. The analysis came to the conclusion that HR
execution had an impact on both competent advancement and the flow of business earnestness. The
application and idea that carried out the movement business market thought were integrated with the HR
and display systems.

Hiring and keeping talented representatives in SMEs poses challenges for human resource
management and is linked to authoritative success, according to Bilan et al. (2020). Business. The most
difficult HR task for small and medium-sized businesses may be finding and keeping talented workers.
The report claims that there is some correlation between advantages and difficulties in attracting and
keeping talented employees. Issues include ineffective human resources on the board, internal worries
about guaranteeing the attractiveness of jobs, and a lack of representation with the requisite skills.

Nilawati, Sitio, and Prayoga (2021) To guarantee that the information on the analysis questions
is accurate and consistent, the analysis process begins with a coding system and continues through
thorough interpretation, critical review, and a final summary. Based on the information at hand, we
conclude that enhancing MSMES' operational effectiveness to produce profit and sustainability is strongly
tied to HR best practices and governance.

In addition to determining which elements of total quality management (TQM) are believed to
have the greatest impact on operational performance during the COVID-19 pandemic, the study by
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Marwa, Zulkarijah, and Supriyati (2021) also aims to determine the partial and concurrent effects of TQM
implementation on the operational performance of MSMEs in Malang City. The analysis method
employed in this study is multiple linear regression analysis, and the instrument test is subjected to
validity and reliability tests. The results showed that all TQM dimensions had a limited effect, with the
exception of long-term commitment and unity of purpose. The simultaneous test shows that the TQM
dimensions have an impact on operational performance at the same time. Additionally, it is commonly
known that two TQM adoption components that have a major influence on operational performance are
training.

The management practices of 35 manufacturing MSEs were chosen for the Capifia (2021)
study, which revealed that the following factors are crucial to MSE success: the type of business
organization, the decision-making process, the development of policies, rules, and regulations, planning
and implementation, and the management directions of the enterprise. In light of these findings,
government programs must prioritize the areas of weakness and emphasize the best practices in order to
develop interventions that are specifically designed for each MSE.

Olives &Tomala (2022) Since 58% of MSMEs do not use sustainable competitiveness
strategies, the MCEM 2021 met model was created with the intention of enhancing business
sustainability by putting strategic measures into place that support two dimensions: Organizational
performance and administrative management

The success of any firm, but particularly MSMEs, which are frequently defined by little capital,
high risk, and restricted access to financing, depends heavily on HRM competencies. Effective human
resource management is difficult for MSMEs in Nigeria due to a number of issues, including a shortage of
trained and qualified personnel, a high turnover rate, low productivity and motivation, a lack of
opportunities for training and development, insufficient pay and benefits, and strained labor relations (Ali,
Hanafiah, &Mogindol, 2023).

Triwahyono and associates (2023) MSMEs contribute significantly to a nation's economy. They
are among the economic pillars that make a substantial contribution to employment creation, economic
expansion, and enhancing the wellbeing of the populace. However, MSMEs frequently encounter a
number of difficulties, such as a lack of sufficient facilities, funding, and human resources. The purpose of
this study is to examine how technological innovation might increase MSMES' operational efficiency.
Currently, qualitative research is being conducted. In order to do data analysis through data reduction,
data display, and conclusion drawing, data collection procedures involve listening and recording pertinent
information. According to the study's findings, technology is essential for addressing the different issues
that MSMEs face. Opportunities to enhance production procedures, inventory control, marketing, and
consumer outreach are presented by technological innovation. Technology also makes data analysis,
internal processes, and financial management more effective. All of these initiatives can assist MSMESs in
lowering operating expenses, raising the caliber of their goods and services, and becoming more
competitive on the international market.

According to Marrucci, Daddi, and Iraldo (2023), human resource management capabilities have
evolved into a concept, policy, structure, and practices that have the power to affect the behavior,
attitudes, and performance of employees.

In order to maintain operational excellence, owners and managers must use their skills in a
variety of HRM activities, such as hiring, training and development, performance management, pay
management, employee relations, safety and health, and more. The management of the company initially
ignored HRM capabilities as the main determinants of organizational success. Only recently has it
become apparent that HRM capabilities can enhance an organization's performance (Augustia et al.,
2023, Omar et al., 2023).

The importance of human resources management (HRM) capabilities in enhancing
organizational performance has been established in both recent and prior empirical studies. The literature
on this relationship indicates that effective HRM capabilities have an impact on employee motivation,
well-being, and behaviour, which enhances business excellence and ultimately improves organizational
performance (Omar, Aris, Alias, Mu'min, &Arokiasamy, 2023, Sutton & Atkinson, 2023).

The study's specific objectives were to examine the effects of demographic characteristics on
MSMEs' capacity to manage their human resources and sustain operational excellence in Nigeria, as well
as the influence of human resources management skills on MSMEs' capacity to do so (Dada et al.,
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2023). The study discovered that the long-term operational excellence of MSMEs in Nigeria is strongly
impacted by the ability of human resources management. According to the study, MSMEs in the food,
agro-allied, and services sectors need to build strong human resources management skills to increase
their relevance, survival, and growth.

Companies can focus on growth and outperform their competitors in strategy execution by using
sustainable operational excellence as a framework. It is based on the principles of continuous
improvement, employee empowerment, and customer focus (Patmawati, Dewi, &Asbari, 2023). Farida
(2023) Comprehensive HRM practices, such as hiring based on sustainability values, offering training
related to sustainability, and creating a career path that considers sustainability goals, have a positive
impact on competitive advantage. Because of their excellent reputation for sustainability, their capacity to
attract and retain top talent, and their cutting-edge environmentally friendly products, MSMEs have
achieved overall company sustainability while having a positive impact on the environment and society.

Patil and Kapileshwari (2023) The growth and success of MSMEs are significantly impacted by
the selection of the best and most appropriate HR strategy. The purpose of this study is to investigate
how human resources (HR) contribute to hiring, skill development, and fostering an environment where
all workers can help MSMEs grow. Standardized questionnaires are given to HR managers of these
chosen MSMEs in the Udyambag, Belagavi region to fill out in order to look into the hiring procedure, the
necessity of skill development, and the impact of an empowered environment on an organization's overall
contribution.

Singh et al. (2023), human resource personnel may be responsible for a large amount of work
for small and medium-sized businesses. Human resources have a significant impact on the nation's small
and medium-sized businesses' ability to succeed. Small and medium-sized enterprises are crucial to the
nation's economic development and generate a significant number of job opportunities. Small and
medium-sized businesses use human resources for a number of purposes, including hiring, performance
evaluations, and salary administration. HR informants at mid-sized businesses, on the other hand, rate
their HR departments higher on a variety of performance metrics, are more operationally focused, and
seem to be satisfied with the abilities and expertise of their noticeably smaller HR departments.

Shah, Chandna, and Baheti (2024) One of the most important strategies for giving the company
a competitive edge is human resource management. Over time, MSME operations have seen significant
change. Employees are the key to an organization's ability to survive, succeed, and expand.

Asraf et al. (2024), 70% of respondents acknowledged that training and continuing education
are crucial investments for enhancing employee quality, which will impact skill development and typically
lead to more significant product innovation, among MSMEs that made HR development investments.
Numerous difficulties were also noted by the study, such as a lack of funding and difficulty obtaining
pertinent training. One of the main drivers of product innovation in Kendari MSMEs is investment in HR
development. Nonetheless, more work must be done to remove current obstacles, notably with the help
of the government and educational establishments.

Manteiro et al (2024) problem with the study is that, in spite of improvements in e-commerce
and automation system technology in the marketing field, staff members' capacity for originality and
innovation is still restricted, and they lack effective communication and customer service abilities. This
has an effect on MSMEs' performance. Training efforts, leadership development, networking, technology
access, capital access, monitoring, and assessment are some of the strategies used in an effective
competency development strategy, which is necessary to handle the aforementioned concerns. This
study uses a qualitative descriptive method to establish the optimal plan for improving human resource
skills. Data collection methods include observations, interviews, surveys, and documentation. The study's
output is the concept of human resource development strategies for MSMEs to improve MSME
performance.

Eka et al (2024)Using a systematic literature review approach, the Eka et al. (2024) study
examines and evaluates the literature on the adoption of digital technology in MSMEs. The findings
demonstrate how digital solutions, including digital marketing tools, e-commerce platforms, banking apps,
and inventory management systems, can greatly increase MSMES' operational effectiveness. Case
studies demonstrate how MSMEs have successfully increased sales and operational efficiency through
the use of digital technologies. It is anticipated that this research will accelerate Indonesia's digital
economy by offering useful suggestions for MSMEs, the government, and other stakeholders to
encourage MSME digitization.
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By examining management accounting implementation strategies, Lestari and Kusumawati's
(2024) study aims to increase operational efficiency in Micro, Small, and Medium-Sized Enterprises
(MSMES). This study focuses on Suka Drink Ratu Serang, an MSME in the beverage sector. The results
of the study indicate that the application of management accounting functions, including organizing,
planning, directing, controlling, and decision-making, has a favourable effect on the operational efficiency
of MSMEs. The findings of the study can help other MSMEs by providing practical guidance on how to
optimize management accounting methods to increase their operational efficiency.

Meet Sharma (2024) is a descriptive study that looks at how HRM practices are used in small
and medium-sized businesses (SMESs) in the Jaipur and Neemrana RIICO industrial zones. In SMEs,
formal HRM practices are typically informal, but they are well-established in large companies. SMEs
rarely implement HRM practices, despite the fact that they are essential for growth. Using a case method
approach, the study examined data from 28 SMEs to better understand the viewpoints of HR
professionals in charge of carrying out HRM strategies. The results of the study could be useful in
creating future rules and guidelines regarding HR procedures in SMEs. being aware of the viewpoints
and difficulties faced by HR professionals in SMEs.

Statement of the Problem

MSMEs have long been acknowledged as being essential to the sustainable development of
both developed and developing nations (Ufua, Olujobi, Ogbari, Dada, &Edafe, 2020). The MSME sector
is the main employer on the continent and the foundation of practically every African economy. However,
compared to MSMEs in more developed countries, MSMEs in the majority of developing countries have
become much less productive over time and now make up a much smaller portion of the sector's overall
output and exports. Numerous issues have been identified as contributing to MSMEs' subpar
performance in Nigeria, such as inadequate funding, inadequate infrastructure, erratic government
policies, a lack of entrepreneurial spirit, and subpar management techniques (Isaac, Moses, Borisade,
Agarana, Edewor, Dele-Dada, &0Obembe,2023).

Objectives of the Study

o To establish the Human Resource Practices and Serves in MSME.
° To demonstrate the Human Resources workforce planning and the Operational Performance.
° To determine the Human Resource Management and the Challenges of MSMEs.

Methodology

By reviewing the literature and speaking with HR professionals in the field, the different
elements of HRM practices and an organization's effectiveness were determined. A structured
guestionnaire was given to HR managers of the chosen MSMEs in Chennai city as part of the research
technique, which was developed based on the interactions and literature review. The purpose of the
guestionnaires was to find out how MSMEs recruit, what skills they need to develop, how they aim to
develop those skills, and how HR empowers the company internally for the organization's total
contribution. About 332,832 MSMEs operate in Chennai; 556 samples were chosen for this investigation.

Analysis and Interpretation of Data
Table 1: Reliability Statistics

Reliability Statistics
Cronbach's Alpha N of ltems
.816 34

Table - 1 show that the Cronbach Alpha is above 0.816, so the questionnaire is highly reliable.
Table 2: Percentage Analysis

Category Classification Frequency Percent
Male 295 53.1
Gender Female 261 46.9
Total 556 100.0
19-29 Years 145 26.1
Age 30-39 Years 125 225
40-49 Years 161 29.0
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50-60 Years 40 7.2
Above 60 Years 85 15.3
Total 556 100.0
Diploma 163 29.3
Under Graduate 140 25.2
Education Qualification | Post Graduate 184 33.1
Others 69 12.4
Total 556 100.0
Rural 373 67.1
Area of Residency Urban 183 32.9
Total 556 100.0
Single 375 67.4
Marital Status Married 181 32.6
Total 556 100.0
10 Employees 69 124
10 to 20 Employees 140 25.2
21 to 50 Employees 79 14.2
Number of Employees 577 160 Employees 156 28.1
Greater than 100 Employees 112 20.1
Total 556 100.0

Itis clear that, in terms of respondents' gender, men make up 53.1% of the sample, with women
following at 46.9% of the respondents, 26.1% were amid the ages of 19 and 29, followed by those
between the ages of 30 and 39 22.5%, those among the ages of 40 and 49 (29%), and those over 60
(15.3%). Respondents' educational qualifications include a high percentage of graduates (25.3%), who
are highly qualified in the field, and diploma holders (29%). 33% of respondents have a master's degree.
Draws attention to the respondents’ marital status, with 67.4% of them reporting that they are single and
32.3% reporting that they are married.

Table 3: Challenges of MSMEs

Descriptive Statistics

Mean | Std. Deviation | Skewness |  Kurtosis
Statistic
Rising competition 4.15 1.189 -1.099 -.133
Lack of credit 3.54 1.477 -.378 -1.348
Collateral requirements for loans 3.08 1.432 111 -1.379
Productivity issues 3.36 1.396 -.358 -1.214
Marketing obstacles 3.23 1.390 .003 -1.362
Insufficient infrastructure 2.85 1.155 .558 -.557
Lack of the latest technology 3.02 1.296 .261 -1.088

Increased competition, a lack of finance, collateral needed for loans, problems with productivity,
marketing barriers, inadequate infrastructure, and outdated technology are some of the challenges faced
by MSME companies. Increasing competition: -1.099 is the Skewness. The distribution is left-skewed, as
indicated by the negative number. There is a -.133 kurtosis. This value shows that the distribution has
heavier "tails" than a normal distribution because it is less than zero. Lack of credit -.378 is the
Skewness. The distribution is left-skewed, as indicated by the negative number. There is a -1.348
kurtosis. This value shows that the distribution has heavier "tails" than a normal distribution because it is
greater than zero. Loan collateral requirements: The distribution is left-skewed, as indicated by the
negative Skewness score of.111. At -1.379, the kurtosis is found. This value shows that the distribution
has heavier "tails" than a normal distribution because it is greater than zero. Productivity problems: The
distribution is left-skewed, as indicated by the negative value of -.358 for the Skewness. There is a -1.214
kurtosis. This value shows that the distribution has heavier "tails" than a normal distribution because it is
greater than zero. Marketing challenges: Skewness is.003 the distribution is left-skewed, as indicated by
the negative number. There is a -1.362 kurtosis. This value shows that the distribution has heavier "tails"
than a normal distribution because it is greater than zero. Inadequate infrastructure: Skewness is.558
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The distribution is left-skewed, as indicated by the negative number. There is a -.557 kurtosis. This value
shows that the distribution has heavier "tails" than a normal distribution because it is greater than zero.
Absence of the newest technology Skewness values are.261. The distribution is left-skewed, as indicated
by the negative number. There is a -1.088 kurtosis. Since this value is greater than zero, it indicates that
the distribution has heavier “tails” than a normal distribution.

HR Practices
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HRP1: Organizes training and skill development programs

HRP2: Employees are rotated from one job to another

HRP3: Appraises the performance of employees at regular intervals

HRP4: Employees receive feedback

HRP5: Enough opportunity for career growth

HRP6: Good Performers are given financial incentives

HRP7: Good performers are given non-financial incentives

Table 4: Human Resource Practices
One-Sample Test
t DF Sig. Mean Difference 95% Confidence Interval of
(2-tailed) the Difference
Lower Upper

HRP1 88.390 555 .000 4.140 4.05 4.23
HRP2 64.853 555 .000 3.795 3.68 3.91
HRP3 75.099 555 .000 4.119 4.01 4.23
HRP4 70.746 555 .000 4.094 3.98 4.21
HRP5 67.939 555 .000 3.727 3.62 3.83
HRP6 82.390 555 .000 4.153 4.05 4.25
HRP7 56.583 555 .000 3.543 3.42 3.67

A t-test result is considered statistically significant if the stated p-value is less than 0.05. A p-
value of more than 0.05 indicates that the outcome is significant.

Table 5: Employee Working and the Human Resource Management Serves

ANOVA
Sum of DF Mean F Sig.
Squares Square

Recruitment and | Between Groups 120.839 4 30.210 16.351 .000
selection Within Groups 1017.988 551 1.848

Total 1138.827 555
Training and Between Groups 50.519 4 12.630 6.748 .000
development Within Groups 1031.256 551 1.872

Total 1081.775 555
Performance Between Groups 30.991 4 7.748 4.101 .003
evaluation and Within Groups 1041.000 551 1.889
management Total 1071.991 555
Promotions Between Groups 57.776 4 14.444 11.667 .000

Within Groups 682.130 551 1.238

Total 739.906 555
Redundancy Between Groups 193.431 4 48.358 36.086 .000

Within Groups 738.389 551 1.340

Total 931.820 555
Industrial and Between Groups 15.956 4 3.989 2.133 .075
employee Within Groups 1030.352 551 1.870
relations Total 1046.308 555
Record keeping | Between Groups 112.225 4 28.056 15.916 .000
of all personal Within Groups 971.263 551 1.763




Dr. M. Yasotha & Ms. K. Padmapriya: An Empirical Study on Role of HR Practices of Human..... 113

data Total 1083.487 555
Career Between Groups 140.709 4 35.177 21.674 .000
development Within Groups 894.275 551 1.623

Total 1034.984 555

Based on the table above, it is vibrant that there is a notable contrast between the respondents'
Significance of MSME. Recruitment and selection, Training and development, Performance evaluation
and management, Promotions, Redundancy, Industrial and employee relations, Record keeping of all
personal data, Career development. This contrast is evident when the significant value is less than the
"P" value (0.05%).

Operational Performance in MSME
OP 1:  Flexibility
OP 2: Reduction of lead time in production
OP 3:  Forecasting
OP 4: Resource planning
OP 5:  Production cost-effectiveness
OP 6: Inventory management
Table 6: Operational Performance in MSME

Correlations
OP1 oP2 [ oP3 | opP4 | ops | oOPs
OP1 Pearson Correlation 1
Sig. (2-tailed)
N 556
OoP2 Pearson Correlation | .750" 1
Sig. (2-tailed) .000
N 556 556
OP3 Pearson Correlation 752" 756" 1
Sig. (2-tailed) .000 .000
N 556 556 556
OP4 Pearson Correlation -.023 .041 .046 1
Sig. (2-tailed) 589 337 276
N 553 553 553 553
OP5 Pearson Correlation | -.197" -.208" -.269" .106" 1
Sig. (2-tailed) .000 .000 .000 013
N 553 553 553 553 553
OP6 Pearson Correlation | -.279™ -.270" -.284™ .099" 579" 1
Sig. (2-tailed) .000 .000 .000 .020 .000
N 556 556 556 553 553 556

With a correlation coefficient of r (.001) = 0.000, the findings show a strong and favourable
association betweenFlexibility, r (.001) = 0.000, the findings show a strong and favourable association
betweenReduction of lead time in production. R (.001) = 0.000, the findings show a strong and favourable
association betweenForecasting, r (.001) = 0.000, the findings show a strong and favourable association
betweenResource planning. r (.001) = 0.000, the findings show a strong and favourable association
betweenProduction cost-effectiveness. Additionally, r (.057) = 0.283 indicates a significant degree of
Inventory management.

Recommendations and Conclusion

Human resource management is implemented in micro, small, and medium-sized businesses
using both external and internal resources. HRM facilitates the hiring of skilled and informed employees.
The study suggests that MSME companies that wish to enhance their business performance should
adopt sound HRM practices and align them with key components of their management and revenue
generation activities, such as investment decisions, employee productivity goals, and net income growth.
Businesses can improve their company image, draw in professionals, and boost employee enthusiasm
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by utilizing and managing human resources capabilities. HRM is essential for micro, small, and medium-
sized businesses as well as other businesses. HRM requirements are also changing to keep up with
technology advancements. Businesses face significant obstacles in enhancing their organizational and
human resources to take advantage of trade and investment opportunities as globalization continues.
Economic growth is directly impacted by how the private sector handles limitations and difficulties as well
as how governments handle these issues. Despite having a positive impact on operational performance,
the pandemic caused significant disruptions to many SMEs' supply chains since they were unable to
manage them. It was difficult to meet needs, especially in the food and health sectors. This situation
shows that supply systems are ill-equipped to handle the epidemic and are not ready for it. Further
research is needed in these areas because the analytical method employed in this work has limitations.
In order to generalize the results, other research could use them to examine every factor in different
kinds of SMEs, places, or countries.
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R 3faa s gRRUfRl gg =l €1 A 5 7 dad HHATRAT iR DT & §Id BN B
Ferdr Tl 8, dfed Udh RNER 3R WRIHT ATTARSG SHhis & ©d H HU-I & ATdol~d Bfd BT
Y gordl &1

. RIUHR RrErY

WRIYHR ATHAR H gAfef M, e da1 AR AMISTE dRUT & U qHlE & 3
wU B ARH W GAS B BN H ANGH BIAT WA & | DUl U JAh Bl UH BT
IR—THR FRerall BT adfed PR Fahdl & AT W [ASHAI P A ARG PP R
FYETT B A UgA arell gRATere B MY T Fadl €1 39 PR B ATEIR RN I
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HTHIR & T wUl & AU, WUSR RTRERT WY AR W) ST I Aruedr § GaR
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. fochg e

foci RFER & aed S9 @ 9§ 59 TRE 9 a9 31U+ AmHIfTd 8- qataRoig
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SHaTed $89 AT qHETd, o el ¥ g9 iR fedrss denfifeat @ amifore Sedi § faer @
TTIfhar <AT 2NfAe 81 bl 2 |

i fmer) orelf fxfa RaiféT & f 91 2, e o7 gRad & @ f& soh
DI 7P FATY SHP! AUH CSR VI & arel WRad 8l | fedrs; faxiia germaii &1 o= arelt
PURl AR URil & fb I AUl SrEdlicld @deRiar H guR dR Ghdl §, AMINe wd A
SR [FARTl BT JATHNT PR Adhal &, 3R IAfdd I A ot o s (R SAResi
@ U 3= SIREA BT HH B Fhal B |

HITHaR Usd iR IIERO

PR FATNG RFHTR (FITHIR) U8d 99 duUfl & fog o & Sl 99T 3R
TIfIRYT IR AGRIHD YA ST a8l & | A U8l F ddal dU-I &I UfasT derl § dfed gaad!
Adpiferd Ahetd d A1 e ol €1 Ysl §B Ahd AITHAR sl & SaexY QU 1Y g
fT=i Ayl daad fhy &
hel WNYEAR T8
. TR Rerar
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wIfod foy 8| SR & forg, Yermfm oo Iarel # gedfhd Al &1 SuAnT Rar 2 iR
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. e e
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T 3R BAgdH Okl dhiab] Tl Ul 7 SHar S/ U8 H Icpedl BTl Bl
2| T WIad e iR IR I & ¥R UM BRAT ©, Sl 9ol ¥ |/Y o AR RO
A @ WBA BT 9ed <dl & | Bagd A~ SRIBAl iR usdl & Argd 9 fafdwar ok
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HITHIAR oI ISR o=
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GG BT 2 5 mua FHut FHEf wad Aeayol uwa STl el 2 |

. diegaR «ied ok Sewd fuiRa o @ we fivdeR oeg ok Sewy FufRa o o
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fard g St 1 AEel & )/ PRl &
TS I R500 HRIS AT S e |
TfF HRITR 21,000 IS AT IAH 3N |
TS ¥ 5 BRIS AT SR AP |
. CSR TR & forg mmaem
CSR & T8d 3fgad TfAfAfEdl Al & SHGIR avl AR ygferelig ReRdl & g emsrl
g ARy | g4 i &
TR I, [Rier, AfZelr FeritheRo |
TRy HaTy 3R weed |
gafavofia Rerar, STat wveror, ok gRd ugef |
TAIT fIBr SR ISR AR BT AR |




134 Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024

. CSR HfY 3Rk wfafy
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ENTERPRISE RESOURCE PLANNING (ERP) SYSTEMS:
FACILITATING EFFECTIVE AND EFFICIENT DECISION MAKING

Dr. Santosh Marwadikumbhar*

ABSTRACT

Today's business environment is fast-paced, requiring administrators to make quick judgments
on a frequent basis. Making the right decision might be challenging and difficult without the proper
knowledge and reliable data processing system. If the reliable and pertinent data is not provided on right
time to the concern administrators decision making would get delayed and it would adversely affect the
functions of the business. Enterprise Resource Planning Systems are invented by many companies
mainly to fulfil the need of data for decision making. Enterprise Resource Planning Systems help in
generating various reports and provide timely and precise data to the different levels of management.
Enterprise Resource Planning System assimilatevital business operations such as Corporate Finance,
Human Recourse Management, Inventory Management, Marketing Management, Customer Retention
Strategies into a single and centralized system. This study highlights benefits of Enterprise Resource
Planning Systemsin decision making, improving operational efficiency and driving organisational success.
It also identifies the challenges also associated with implementation and their implications for decision-
making and propose strategies for overcoming challenges and maximizing the benefits of Enterprise
Resource Planning Systemin decision-making.

KEYWORDS: Enterprise Resource Planning Systems, Decision Making, Productivity.

Introduction

In today's highly competitive business environment, staying current and ahead of the curve in
terms of growth and development is become very much essential. For decision-making processes,
having a reliable software system that can assist in making relatively precise and advantageous business
decisions is also important. Enterprise Resource Planning Systems developed in the market to make
business operations easier and equip users with technology that will benefit in collection of data and
generating effective and efficient business decisions to carry out such sophisticated decision-making
procedures. A proper implementation of Enterprise Resource Planning Systems would help business
entities in optimum utilisation of their resources, Control and reduction of various cost, and increasing
profits as well.

* Assistant Professor, In-charge Ph. D Research Center, Head, Department of Accountancy and Business Law,
Symbiosis College of Arts and Commerce, Pune, Maharashtra, India.
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Enterprise Resource Planning System is the process of gathering and arranging data using the
software that is being used. It has the ability to automate company’s operations such as sales quoting,
accounting, and production, among many others. ERP is a resource planning system, which is the
coordinated administration of key company processes, frequently on time and aided by hardware and
software.

Enterprise Resource Planning Systems can be installed either within the organisation or as
Cloud based software. Such systems are very popular and widely used in modern times. Accessing
required data from any location has become possible due to Enterprise Resource Planning Systems.
Enterprise Resource Planning Systems keep track on the resources of the business such as Raw
Material, Finished Products, Stock Levels, Production Quality control and even Cash and provide real
time updates to the concerned authorities. Enterprise Resource Planning Systemsalso communicates to
stakeholders about the new policies adopted by the management and mak them aware about the
business operations.

Need of the Study

Enterprise Resource Planning Systems have revolutionized the way organizations manage their
resources, processes, and data. With their integrated approach, ERP systems play a pivotal role in
facilitating effective and efficient decision-making processes within organizations. This research paper
explores the significance of ERP systems in decision making, their impact on organizational
performance, challenges in implementation, and strategies for maximizing their effectiveness.

A decent Enterprise Resource Planning System is necessary for every business that wants to
be successful, but the most important element for any business is determining which ERP system is the
most advantageous for their smooth business operations. The only technique to know this is to have a
thorough understanding of each software and application.

Literature Review

Review of the literature is taken with the intention of research done as of now on utility of
Enterprise Resource Planning System in effective and efficient decision making. Some of them are
briefed below:

Madhavan?! (2000) studied the Enterprise Resource Planning (ERP) system utilisation in various
functions of management. Herecommended that an appropriate use of the tools assist in making
available pertinent and quality information and real time delivery of data. He also specified that a good
Enterprise Resource Planning System helps in integrating various aspects of the management such as
Inventory Management, Customer satisfaction and retention strategies, Cost savings and Productivity
enhancements, motoring of funds, etc.

Hernandez? (2008) in his study stated how effectively Enterprise Resource Planning Systems
can be use in business operations. As per his opinion Enterprise Resource Planning Systems can lead
every organisation not just in effective decision making but also enhancing profitability of the
organisation. He also states that performance of the employees also gets enhanced due to use of
Enterprise Resource Planning Systems. His study recommended various modules of Enterprise
Resource Planning Systems to help business entities in achieving desired goals and success.

Chan-Hsing Lo, Chih-Hung Tsai and Rong-Kwei Li3(2005) in their study they have
emphasized on the ability of Enterprise Resource Planning Systems in solving various problems related
to the Operations planning, Human resources planning, Marketing management, Business Finance,
Inventory Management, etc. In their study it is also stated that Enterprise Resource Planning System
strengthening and improving performances of their employees.

Madhavan, S.K. (2000). Erhardt and Leimer India Limited: Strategic Transformation through
ERP

2Hernandez, J.A. (2008). The SAP R/3 Handbook. New Delhi: Tata McGraw Hill Publishing
Company Limited

3Chan-Hsing Lo, Chih-Hung Tsai, and Rong-Kwei Li (2005); A Case Study of ERP
Implementation for Opto-Electronics Industry, International Journal of The Computer, the
Internet and Management Vol. 13#1 (January — April, 2005); pp. 13 - 30
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Objectives of the Study

. To understand different types of Enterprise Resource Planning Systems and their applications in
managing business operations effectively.

. To analyse role of Enterprise Resource Planning Systems in supporting effective decision
making and planning.

. To identify challenges of using Enterprise Resource Planning System and their impact on
decision making.

. Toidentify and suggest solutions for overcoming challenges of Enterprise Resource Planning

System and maximizing the benefits of Enterprise Resource Planning System in
decisionmaking.

Statement of Hypothesis

Ha: Enterprise Resource Planning System serve as powerful enablers of effective and efficient
decision making within organizations.
Ha: Enterprise Resource Planning System optimize resource utilization, eliminate redundancy, and

minimize manual errors, leading to improved operational efficiency and productivity.
Research Methodology

. Universe and Sample Size
= The universe will be all the companies which are using ERP (Enterprise resource planning)
system.

= The sample size comprises 100 companies which are using ERP (Enterprise resource
planning) more than 10 years.

Sources of Data Collection:Primary Data
Respondents: ERP Users (HR Representatives)
Statistical Tools: 5-point Likert scale, one sample mean t-test
o Methods of Data Collection: Google Form (A well Structured Questionnaire)
Data Analysis and Interpretation
Table 1: Analysing 5-Point Likert Scale Questionnaire
Mean and Standard Deviation

o O O

Sr. Statements SA| A |[N| D | SD | Total Mean SD
No.
1 Enterprise Resource Planning System 74 | 12 | 8| 6 0 100 4.54 0.8765

consolidate data from various departments,
providing decision-makers with a unified view of
the organization's operations

2 Enterprise Resource Planning System 73 | 24| 0 3 0 100 4.67 0.6333
enablescomprehensive reporting and analytics
capabilities, allowusers to generate customized
reports, dashboards, and key performance
measures.

3 ERP systems streamline business processes, 64 | 16 | 6 | 12 2 100 4.28 1.1496
reducing decision-making latency and improving
responsiveness to dynamic market conditions.

4 ERP systems provide valuable insights for 71 | 11| 7| 8 3 100 4.39 0.6065
strategic planning initiatives by facilitating
scenario analysis, forecasting, and resource
allocation.

5 Organizations equipped with ERP systems can 66 | 20 | 5| 5 4 100 4.39 1.0944
adapt quickly to changes in market demands,
regulatory requirements, and
competitivelandscapes, enhancing their agility
and responsiveness.

SA (Strongly Agree =5), A (Agree =4), N (Neutral = 3), D (Disagree =2), SD (Strongly Disagree =1)
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Table 2: One Sampe t-test
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Sr.
No.

Statements

Mean

o

Count(n)

Standard
error of
mean
(SEM)

Degrees of
Freedom(df)

statistics
=4

p-value

Enterprise Resource
Planning
Systemconsolidate
data from various
departments,
providing decision-
makers with a unified
view of the
organization's
operations

4.54

0.8765

0.39198272

99

1.37761

0.17143

ERP systems
enables
comprehensive
reporting and
analytics capabilities,
allow users to
generate customized
reports, dashboards,
and key performance
measures.

4.67

0.6333

0.28322037

99

2.36565

0.01995

ERP systems
streamline business
processes, reducing
decision-making
latency and
improving
responsiveness to
dynamic market
conditions.

4.28

1.1496

0.51411675

99

0.54462

0.58724

ERP systems
provide valuable
insights for strategic
planning initiatives by
facilitating scenario
analysis, forecasting,
and resource
allocation.

4.39

0.6065

0.27123505

99

1.43787

0.15363

Organizations
equipped with ERP
systems can adapt
quickly to changes in
market demands,
regulatory
requirements, and
competitive
landscapes,
enhancing their agility
and responsiveness.

4.39

1.0944

0.48943056

99

0.79684

0.42745

Hypothesis Testing

Enterprise Resource Planning System serve as powerful enablers of effective and
efficient decision making within organizations.

In table No.1, the Meanof all questions is between 4-5, which is close to the option of Agree and
Strongly agree.

Ha:
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One Sampe t-test

Sr. Statements Mean o Count(n) | Standard Degrees t- p-value
error of of statistics
No. mean Freedom u=4

(SEM) (df)

1 ERP systems 454 | 0.8765 5 0.39198272 99 1.37761 | 0.17143
consolidate
data from
various
departments,
providing
decision-
makers with a
unified view of
the
organization's
operations

At 95% ClI, t (99) = 1.37761, p>0.05, At a test value of 4, the P value is greater than 0.05 which
shows that the assumed mean of 4 and actual mean are not statistically different. This means that the
users agree that Enterprise Resource Planning System serve as powerful enablers of effective and
efficient decision making within organizations. Thus, the hypothesis can be accepted as the table
confirms that Enterprise Resource Planning Systems serve as powerful enablers of effective and efficient
decision making within organizations.

Ha: Enterprise Resource Planning (ERP) system optimize resource utilization, eliminate
redundancy, and minimize manual errors, leading to improved operational efficiency and
productivity.

One Sampe t-test
Sr. Statements Mean o Count(n) | Standard Degrees t- p-value
No. error of of statistics
mean Freedom u=4
(SEM) (df)
4 ERP systems 4.39 | 0.6065 5 0.27123505 99 1.43787 | 0.15363
provide
valuable
insights for
strategic
planning
initiatives by
facilitating
scenario
analysis,
forecasting,
and resource
allocation.

At 95% ClI, t (99) = 1.43787, p>0.05, At a test value of 4, the P value is greater than 0.05 which
shows that the assumed mean of 4 and actual mean are not statistically different. This means that the
users agree that Enterprise Resource Planning Systems optimize resource utilization, eliminate
redundancy, and minimize manual errors, leading to improved operational efficiency and productivity.
Thus, the hypothesis can be accepted.

Findings and conclusions

. With the accurate and timely data generated by Enterprise Resource Planning (ERP) systems,
business entities can allocate resources more effectively, adjusting costs and maximizing
returns on investment.
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Enterprise Resource Planning (ERP) toolsstrengthen decision-makers to analyse trends, identify
opportunities, and address challenges effectively.

Business entities occupied with Enterprise Resource Planning Systems can adapt quickly to
changes in market demands, regulatory requirements, and competitive landscapes, enhancing
their agility and responsiveness.

Enterprise Resource Planning System modernize business processes, reducing decision-
making inactivity and improving responsiveness to dynamic market conditions.

ERP systems enables comprehensive reporting and analytics capabilities, allow users to
generate customized reports, dashboards, and key performance indicators.

Challenges in ERP Implementation

Enterprise Resource Planning Systems implementation projects often exceed budgetary
estimates due to unforeseen complexities, customization requirements, and integration
challenges.

Employees may refrain adopting new Enterprise Resource Planning Systems due to concerns
about job security, changes in work processes, and unfamiliarity with the technology.

Data migration from legacy systems to Enterprise Resource Planning (ERP)platforms can be
challenging, leading to data integrity issues, irregularities, and interruptions in business
operations.

Effective utilization of Enterprise Resource Planning Systems requires comprehensive training
programs and ongoing technical support to ensure user proficiency and system reliability.
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IMPACT OF TEACHER ATTITUDE AND TEACHING APPROACH IN
RESPECT OF CHILDREN WITH INTELLECTUAL DISABILITY

Prof. (Dr.) Arunaanchal*
Tanuja™

ABSTRACT

The influence of educators’ mindsets on a child’s success and participation is crucial for the
inclusion and educational advancement of students with intellectual and developmental disabilities. This
study aims to present a qualitative single case examination that looks into how teacher attitudes affect the
inclusion processes and the achievement of a child with such disabilities in an inclusive setting. By
gathering narratives from two educators and the parent of the student, this document illustrates how
teachers’ views and practices within their classrooms significantly influence both the facilitation and
hindrance of inclusion and student achievements. The findings indicate that a positive teacher outlook is
vital for recognizing the learning environment as productive. Additionally, parents indicated their role as
important collaborators with teachers in enhancing their children's academic results. This research will be
valuable for educators, policymakers, and all involved parties in enhancing educational strategies for
children with intellectual and developmental disabilities as they aim for more effective application of
inclusive educational policies and practices. The study revealed that the attitudes of teachers have a
profound effect on the inclusion and academic development of students with intellectual and
developmental disabilities. Supportive attitudes and flexible methods contributed to improved student
results, whereas unfavorable attitudes obstructed progress, highlighting the necessity for ongoing
professional training and collaboration between families and teachers.

KEYWORDS: Educators’ Mindset, Intellectual and Developmental Disabilities, Educational Advancement.

Introduction

Disabled children are heavily influenced by their instructors, who play an important role in their
life after their parents. Teachers have a significant impact on their pupils' academic and emotional
development. Teachers' interactions with disabled students can have a substantial impact on their
academic progress and emotional health. Teachers who are supportive and empathetic can help
impaired kids study more efficiently while also feeling included. In contrast, negative or misinformed
teachers might inhibit their learning and harm their self-confidence. A teacher must be familiar with
various forms of disabilities in order to identify when a pupil is struggling due to a handicap rather than a

* HOD, Education Department, Baba Mastnath University, Rohtak, Haryana, India.
- Research Scholar, Education Department, Baba Mastnath University, Rohtak, Haryana, India.
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lack of effort or desire. Students with disabilities like dyslexia, ADHD, or autism confront particular
problems that might impede their progress in reading, math, and writing. In India, approximately ten to
fourteen percent of youngsters have unique learning difficulties. Teachers with specialised training in
learning difficulties are better able to help these children succeed. This article will examine how teachers'
attitudes towards disabled children effect their school performance and emotional well-being, and why
instructors must be kind, knowledgeable, and inclusive. Teachers' attitudes play an essential role in the
successful inclusion of students with disabilities. Teachers' attitudes influence not only their behaviours
towards students with disabilities (Elik, 2002; Sharan & Hertz-Lazarowitz, 1980; Stanovich, 1994;
Stanovich & Jordan, 1998), but also other students' acceptance of learners with disabilities and students'
academic selfconcepts (Stanovich & Jordan, 1998). Researchers have designed treatments to modify
teachers' or prospective teachers' attitudes towards children with disabilities based on the link between
attitudes and behaviours (Finlayson & Appleton, 1972; Leyser & Abrams, 1983; McDaniel, 1982;
Pinckney, 1962). These studies produce inconsistent results regarding the efficacy of various therapies.
Nonetheless, there are two linked evaluations that offer helpful guidelines.

Objectives

. To investigate how teachers’ perceptions influence the integration and educational
advancement of a student who has intellectual developmental disabilities.

o To examine the ways in which teaching methods employed by educators influence the

academic results of students with intellectual developmental disabilities. The mindset and
methods of a teacher can greatly affect the academic progress and emotional well-being of
children with intellectual disabilities. Educators who possess optimistic attitudes and a strong
belief in their abilities are more inclined to:

= Utilize innovative strategies to assist students facing behavioral challenges
= Feel assured when interacting with children requiring special educational support

Achieve success in inclusive educational settings. The beliefs and actions of teachers have a
direct impact on the mental, emotional, and social growth of their students. These influences can be
either beneficial or harmful and may endure for an extended period.

The Significance of Positive Demeanors
. Upgraded Self-Efficacy

A positive and strong educating demeanor can cultivate a sense of self-efficacy in guardians
with mental incapacities. When guardians feel competent and enabled, they are more likely to lock in in
compelling child rearing hones.

. Collaborative Learning

Making openings for guardians to memorize from and bolster each other can cultivate a sense
of community and shared learning.

Challenges and Contemplations
. Communication Boundaries

Viable communication can be challenging due to shifting levels of mental incapacity and dialect
aptitudes.

. Constrained Proficiency Abilities

Numerous guardians with mental inabilities may have restricted proficiency aptitudes, which can
affect their capacity to get to and get it composed materials.

. Disgrace and Separation

Negative demeanors and generalizations approximately mental incapacity can make
obstructions to learning and cooperation.

) Future Investigate Headings
Longitudinal Thinks about:

= Longitudinal thinks about can give important bits of knowledge into the long-term affect of
instructing demeanors and approaches on guardians with mental incapacities and their
children.
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Subjective Inquire about:

=  Subjective investigate methods, such as interviews and center bunches, can give a more
profound understanding of the encounters and viewpoints of guardians with mental
incapacities.

Intrigue Collaboration:

= Collaboration between teachers, analysts, and other experts can lead to more
comprehensive and successful intercessions.

A instructing approach alludes to the common standards, instructional method, and
administration procedures utilized for classroom instruction. It envelops the by and large reasoning and
strategies utilized by a instructor to encourage learning.

Key Instructing Approaches
Inquiry-Based Learning

o Understudies explore questions and look for answers autonomously.

o Accentuation on basic considering and problem-solving aptitudes.

) Energizes interest and investigation.

Project-Based Learning

o Understudies work on complex ventures over expanded periods.

) Real-world application of information and aptitudes.

) Collaborative problem-solving and cooperation.

Agreeable Learning

o Understudies work together in little bunches to realize a common objective.
) Positive interdependency and person responsibility.

) Improvement of social abilities and collaboration.

Flipped Classroom

. Understudies learn substance autonomously exterior of lesson.

) Course time is utilized for discourse, problem-solving, and application of information.
. Adaptable learning and personalized instruction.

Choosing the Proper Approach
. The foremost successful instructing approach depends on various factors, counting:
Learning Targets

What do you need understudies to memorize?

. Understudy Characteristics
. What are their learning styles, capacities, and interface?
. Subject Matter
What is the nature of the substance?
. Assets and Offices
What assets are accessible?
. Educator Ability

What are your qualities and shortcomings as a instructor?

Frequently, a combination of approaches is utilized to form a energetic and locks in learning
environment. Successful instructors adapt their approach to meet the requirements of their understudies
and the particular setting of the lesson.
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Individualized Instruction Plans (IEPs)

An |EP diagrams the student's qualities, shortcomings, learning goals, and the back
administrations they have to be succeed. This personalized approach guarantees that instruction is
custom fitted to their person needs.

Connected Behavior Examination (ABA)

ABA centers on breaking down aptitudes into littler, achievable steps and utilizing positive
fortification to energize learning. This approach is especially compelling for educating useful abilities like
communication, self-care, and social aptitudes.

Visual Underpins

Utilizing visual signals, such as pictures, images, and plans, can offer assistance people with 1D
get it data and errands more effortlessly. Visual bolsters can be utilized to educate a assortment of
aptitudes, counting perusing, math, and day by day living abilities.

Hands-on Learning

Locks in people with ID in hands-on exercises that permit them to investigate and test can
enhance their learning involvement. This approach can be utilized to instruct a wide run of subjects, from
science to craftsmanship.

Social Aptitudes Preparing
Social aptitudes preparing makes a difference people with ID create the social aptitudes they

have to be associated with others successfully. This may incorporate instructing skills like eye contact,
turn-taking, and starting discussions.

Communication Bolsters

Augmentative and elective communication (AAC) frameworks can offer assistance people with
ID who have trouble talking communicate their needs and needs. AAC frameworks can incorporate
picture sheets, speech-generating gadgets, and sign dialect.

Word related Treatment

Word related advisors can offer assistance people with ID create the fine motor skills, self-help
abilities, and day by day living aptitudes they have to be work autonomously.
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Physical Therapy

Physical specialists can offer assistance people with ID progress their net engine aptitudes,
adjust, and coordination. This may be particularly useful for people with physical inabilities or formative
delays.

Family Association

Counting families within the instructive handle is crucial. Families can give profitable bits of
knowledge into their child's qualities, shortcomings, and learning fashion. They can moreover fortify
learning at domestic and give back for their child's by and large improvement.

It is critical to note that the foremost successful approach will change depending on the
individual's needs and capacities. A multidisciplinary group, counting instructors, specialists, and other
professionals,

Suggestions
A teacher's mindset and instructional style can greatly affect students with cognitive disabilities.
Here are a few recommendations for educators to assist learners with intellectual challenges:
Deliver Explicit Guidance

Utilize straightforward language and tangible terms to simplify intricate ideas into more
digestible segments.

Incorporate Visual Resources

o Use images, graphs, or illustrations to aid students in enhancing their comprehension and
acquiring knowledge.

o Implement tailored teaching strategies

o Modify the curriculum and instructional techniques to cater to the unique requirements of every
student.

Utilize Support Structures

Offer students the necessary assistance to grasp new ideas, such as dividing tasks into smaller
actions or giving detailed step-by-step guidance.

Employ Affirmative Reinforcement
Introduce positive or enjoyable incentives following the demonstration of a behavior.
Cultivate connections with learners

Pupils who hold a pessimistic view of education and studying might have limited positive
interactions with adults.

Explore supports and adjustments

Enhanced resources, better facilities, and progressive professional training could positively
influence educators’ perspectives.

Conclusion

Teachers' attitudes towards impaired students have a significant impact on their learning and
emotional development. Teachers that are positive, competent, and helpful can offer early assistance,
adapt teaching approaches to students' requirements, and foster an inclusive learning environment.
These behaviours are critical for the academic and emotional well-being of impaired pupils. However,
bad attitudes and a lack of awareness among teachers can make life difficult for impaired kids, causing
them to do poorly in school and feel distressed. To effectively serve impaired students and provide a
caring, inclusive learning environment, teachers must be both well-informed and empathic. Schoolbase
helps you maximise homeschooling and NIOS education while remaining involved in your child's
education.

The study emphasized that the atmosphere of a school is crucial for the inclusion and success
of students with intellectual and developmental disabilities. Different ways in which teachers approached
their roles, including demonstrating patience, showing empathy, and being adaptable in their teaching
methods, were associated with higher levels of student involvement, better academic results, and
successful integration. Educators who practiced tailored instruction, provided ongoing feedback, and
fostered interactions among peers helped create an environment that promoted student growth.
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Conversely, negative attitudes, such as setting low expectations or being unwilling to adjust methods to
assist the student, hindered both academic and social progress. Parents echoed these sentiments,
highlighting that effective collaboration with teachers relies on strong communication among all involved.
Thematic analysis also indicated a necessity for improving the professional training of teachers so they
can better facilitate learning for children with IDD.
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