
i 
 

  

 

INSPIRA- JOURNAL OF MODERN MANAGEMENT &  
ENTREPRENEURSHIP 

 

(A National Multidisciplinary bi-lingual Quarterly Peer Reviewed Refereed Journal) 

Volume 14 No. 04 Oct. – Dec., 2024 
 

 

CONTENTS 
 

 

 

 

1  NURTURING GREEN INNOVATION: THE RISE OF SUSTAINABLE 
ENTREPRENEURS IN INDIA 

Dr. Vineeta Arora 

01-08 

2  THE ROLE OF INTERMEDIARY LIABILITY LAWS IN COMBATING 
MISINFORMATION IN INDIA: CHALLENGES AND OPPORTUNITIES 

Ms. Kanieka Arora 

09-15 

3  SOCIAL ENTREPRENEURSHIP IN RAJASTHAN: OPPORTUNITIES AND 
CHALLENGES 

Dr. Khushboo Niyarta 

16-20 

4  A COMPARATIVE STUDY ON WOMEN EMPOWERMENT WITH 
REFERENCE TO EMPOWERMENT DIMENSION 

Dr. Rani Kale 

21-27 

5  EFFECTIVENESS OF WELFARE MEASURES ON EMPLOYEE 
PERFORMANCE: CASE OF CEMENT INDUSTRY IN KALABURAGI 

Dr. Rajnalkar Laxman & Mrs. Kavita Sidramappa 

28-34 

6  fd'kksjkoLFkk esa ySafxd laosnu'khyrk 

Ykksds'k dqekj cM+xwtj ,oa lhrkjke pkS/kjh 

35-38 

7  nkSlk ftys ds uxjh; Hkwfe mi;ksx dk i;kZoj.k ij izHkko 

jktsUnz izlkn ehuk ,oa enu yky 

39-42 

8  ckS) ewY;] fl)kar vkSj f'k{kk dk euq"; ds lkekftd thou ij çHkko dk ,d v/;;u 

jkgqy e/kqdj e?kkMs ,oa MkW- lksuw lkj.k 

43-47 

9  —f"k vèkqfufddj.k dk mRikndrk çcUèku ij çHkko çrkix<+ ftys esa 

eukst dqekj dkjisUVj ,oa MkW- pUæeksgu jktksfj;k 

48-52 

10  THE ROLE OF GST IN SIMPLIFYING THE INDIAN TAXATION SYSTEM: 
CHALLENGES AND OPPORTUNITIES 

Dr. Dipak Kumar Poddar 

53-58 

11  ALGORITHMIC CONSUMERISM: SHAPING THE FUTURE OF SMART 
MARKETING 

Dr. Nishwan Bhatia, Ms. Charu Sarin Arora & Ms. Anjul Vashisth 

59-67 

ISSN : 2231-167X  || IMPACT FACTOR:7.203  



ii 
 

12  pkSew&lkeksn jktiwr {ks= ds n'kZuh; LFky 

vt;iky eh.kk ,oa MkW dfork 

68-74 

13  vyoj ftys ds ekuo lalk/ku fodkl esa f’k{kk ,oa d`̀f"k dk ;ksxnku 

fouhrk 'kekZ 

75-78 

14  Hkkjrh; LFkkIkR; dyk vkSj xqIrdkyhu LFkkIkR; dyk dk v/;;u 

txnh'k izlkn cSjok 

79-83 

15  THE IMPACT OF LEADERSHIP AND COMMUNICATION IN 
HEALTHCARE IN INDIA 

Sanket Bali & Prof. (Dr.) Deepanshu Agarwal 

84-88 

16  STUDY ON THE ROLE OF SMALL-SCALE ENTERPRISES IN 
EMPLOYMENT GENERATION 

Santosh R Khanninaikar & Prof. (Dr.) Deepanshu Agarwal 

89-92 

17  xzkeh.k vkÆFkd fodkl esa efgykvksa dk ;ksxnku 

vkseh cSjok 

93-95 

18  ENHANCING THE EFFECTIVENESS OF MGNREGA: KEY MEASURES 
FOR IMPROVED IMPLEMENTATION AND IMPACT 

Zemini Kanwar & Prof. (Dr.) Mahendra Singh Rathore 

96-104 

19  AN EMPIRICAL STUDY ON ROLE OF HR PRACTICES OF HUMAN 
RESOURCE MANAGEMENT AND THE OPERATIONAL 
EFFECTIVENESS OF MSMEs 

Dr. M. Yasotha & Ms. K. Padmapriya 

105-115 

20  egkRek xka/kh ds fparu esa i;kZoj.k laj{k.k 

ekaxh yky 

116-120 

21  Lokeh foosdkuan dk lkekftd n'kZu 

Mk¡- vfHk"ksd dqekj 

121-126 

22  d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh ¼CSR½ vkSj mldk lekt ij çHkko 

MkW- j?kqohj flag eh.kk 

127-136 

23  'kadjkpk;Z vkSj jktkjke eksgu jk; ds czã lEcUèkh fopkj 

cuokjh yky ekyh ,oa MkW- jhrk Çlg 

137-147 

24  ENTERPRISE RESOURCE PLANNING (ERP) SYSTEMS: FACILITATING 
EFFECTIVE AND EFFICIENT DECISION MAKING 

Dr. Santosh Marwadikumbhar 

148-153 

25  IMPACT OF TEACHER ATTITUDE AND TEACHING APPROACH IN 
RESPECT OF CHILDREN WITH INTELLECTUAL DISABILITY 

Prof. (Dr.) Arunaanchal & Tanuja 

154-159 

⧫⧫ 



Inspira- Journal of Modern Management & Entrepreneurship (JMME) 1 

ISSN : 2231–167X, Impact Factor: 7.203,  Volume 14, No. 04, October-December, 2024, pp. 01-08 

 
 

NURTURING GREEN INNOVATION:  
THE RISE OF SUSTAINABLE ENTREPRENEURS IN INDIA 

  

Dr. Vineeta Arora 

 
 
 

ABSTRACT 

Green entrepreneurship is gaining importance as a critical driver of sustainable development in 
India, where environmental concerns such as pollution, resource depletion, and climate change have 
become urgent issues. This article explores the role of green entrepreneurs in India, highlighting their 
contributions toward creating eco-friendly products and services while addressing environmental 
challenges. Green entrepreneurs aim to minimize pollution, promote renewable resources, and develop 
sustainable business models that foster long-term economic and ecological benefits. Through their 
ventures, they provide innovative solutions to some of India's pressing environmental problems, such as 
waste management, organic farming, and energy conservation. The objective of this research is to 
analyze the concept of green entrepreneurship and examine the contributions of prominent green 
entrepreneurs in India. By reviewing secondary data sources such as case studies, scholarly articles, and 
reports, the study provides insights into how these entrepreneurs have effectively combined business 
innovation with environmental stewardship. The article profiles several green entrepreneurs, including 
Rajaram Tripathi, who pioneered organic farming, and Mansukhlal Prajapati, the creator of the clay 
refrigerator Mitti Cool, demonstrating the diverse and impactful approaches green entrepreneurs have 
taken. However, green entrepreneurship in India is not without challenges. High initial costs, limited 
market awareness, and regulatory hurdles are significant barriers. Despite these difficulties, the efforts of 
green entrepreneurs have resulted in substantial social and environmental gains, offering a blueprint for 
sustainable development in the future. This research emphasizes the need for stronger policy support 
and consumer education to foster the growth of green entrepreneurship in India. Ultimately, this article 
underscores the vital role that green entrepreneurs play in promoting sustainable development, 
contributing to a cleaner and greener environment. 

 

KEYWORDS: Green Entrepreneurship, Sustainable Development, Environmental Gains, Green Environment. 

_______________ 

Introduction 

As the world confronts an unprecedented wave of environmental challenges, the urgency for 
sustainable solutions has become increasingly apparent. The negative impacts of climate change, 
pollution, resource depletion, and biodiversity loss are being felt globally, necessitating innovative 
approaches that can balance environmental responsibility with economic growth. One such approach is 
green entrepreneurship-an emerging business model that integrates environmental sustainability into the 
core of its operations. Green entrepreneurs are business leaders who prioritize ecological sustainability 
alongside profitability. They create and promote products, services, and processes that aim to reduce 
environmental degradation, foster renewable resources, and encourage sustainable consumption 
practices. Unlike traditional businesses that often focus solely on financial gains, green entrepreneurship 
is rooted in the principle of aligning economic success with the health of the planet. 
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 Green entrepreneurship is more than just a trend; it represents a significant departure from 
conventional business practices. By making environmental responsibility a primary objective, green 
entrepreneurs challenge the status quo of industries that typically contribute to environmental damage. 
These entrepreneurs see sustainability not as a burden, but as a source of opportunity—one that can 
drive innovation, attract conscious consumers, and offer long-term benefits. They focus on a range of 
sectors, including renewable energy, organic farming, waste management, sustainable fashion, and 
green construction, among others. As such, green entrepreneurship is seen as a pivotal force in the 
global transition towards a more sustainable and environmentally-conscious economy. 

 In the context of India, the relevance of green entrepreneurship is particularly pronounced. India, 
with its vast and diverse population, is experiencing the dual pressures of rapid economic development 
and mounting environmental challenges. The country has witnessed remarkable industrial growth and 
urbanization over the past few decades, leading to an increase in pollution, resource depletion, and 
ecological degradation. India ranks among the world's top polluters, facing environmental issues such as 
air and water pollution, deforestation, and inefficient waste management. Major cities like Delhi, Mumbai, 
and Kolkata frequently register some of the highest levels of air pollution in the world, affecting the health 
and quality of life of millions. Furthermore, India’s dependence on non-renewable energy sources and 
unsustainable agricultural practices has contributed to long-term ecological damage. At the same time, 
India is one of the fastest-growing economies in the world, creating a pressing need for solutions that 
balance economic growth with sustainability. Green entrepreneurship offers a viable solution to this 
dilemma by providing innovative business models that cater to both economic development and 
environmental protection. Green entrepreneurs in India recognize the need to address environmental 
concerns while meeting consumer demands for sustainable and eco-friendly products. Their ventures are 
uniquely positioned to contribute to the country’s economic growth while mitigating the adverse effects of 
industrialization. 

 India’s increasing awareness of climate change and environmental degradation has led to a 
growing demand for green products and services. As consumers become more environmentally 
conscious, they are looking for alternatives that reduce their carbon footprint and promote sustainable 
lifestyles. This shift in consumer behavior presents an enormous opportunity for green entrepreneurs. By 
developing solutions in areas like waste management, renewable energy, organic farming, and eco-
friendly construction, green businesses in India are responding to this demand. For instance, the rise of 
organic farming has transformed India’s agricultural landscape by promoting the use of natural fertilizers 
and pesticides, which not only increase crop yields but also preserve soil health and reduce water 
contamination. 

 Green entrepreneurs in India are not only creating innovative products and services but are also 
promoting environmental stewardship within the communities they serve. They emphasize sustainable 
practices such as reducing waste, conserving resources, and promoting renewable energy, all while 
ensuring that their businesses remain profitable. In doing so, they are helping to reduce pollution levels, 
conserve natural resources, and improve the overall well-being of society. Additionally, green 
entrepreneurship contributes to the creation of new employment opportunities, particularly in rural areas, 
by fostering industries such as organic agriculture and clean energy production. These businesses often 
operate with a strong social mission, striving to improve local economies while addressing pressing 
environmental concerns. 

 As green entrepreneurship continues to grow in India, it holds the potential to drive significant 
social and environmental change. The rise of green businesses offers a promising path forward in the 
fight against climate change and environmental degradation. However, for this potential to be fully 
realized, there needs to be more robust policy support, consumer awareness, and financial backing for 
green entrepreneurs. With the right conditions in place, green entrepreneurship can not only transform 
the Indian economy but also position the country as a global leader in sustainable development. 

Objective of Research 

 The primary objective of this article is to explore the rise and impact of green entrepreneurship 
in India. The study aims to achieve the following specific objectives: 

• Define and analyze the concept of green entrepreneurship and its significance in the Indian 
context. 
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• Highlight the contributions of key green entrepreneurs who have successfully implemented eco-
friendly practices in their businesses. 

• Examine the role that green businesses play in reducing pollution and promoting sustainable 
practices. 

• Identify the challenges faced by green entrepreneurs and explore the strategies they employ to 
overcome these obstacles. 

• By addressing these objectives, the article seeks to provide a comprehensive understanding of 
how green entrepreneurship is shaping India's environmental landscape and contributing to 
sustainable development. 

Research Methodology 

 The research methodology employed in this study is based on secondary data sources. These 
include scholarly articles, case studies, government reports, and industry publications on green 
entrepreneurship in India. By reviewing existing literature, the research provides a well-rounded analysis 
of the current state of green entrepreneurship in the country. The use of secondary data allows for an in-
depth examination of successful business models, challenges, and strategies employed by green 
entrepreneurs. This approach enables the identification of key trends and patterns in green 
entrepreneurship, offering valuable insights into its potential for driving sustainable development in India. 

Green Entrepreneurs in India 

 India is home to a growing number of green entrepreneurs who are dedicated to building 
businesses that address both economic and environmental goals. These entrepreneurs are taking bold 
steps to integrate sustainability into their business models, focusing on eco-friendly products and 
practices that reduce environmental impact while meeting consumer demand. Green entrepreneurship in 
India is not only about profit but also about making a positive difference by contributing to the country’s 
sustainability goals. Below are a few notable examples of green entrepreneurs making a significant 

impact in India: 

• Rajaram Tripathi - Organic Herbal Farming 

 Rajaram Tripathi is a passionate advocate for organic farming, dedicated to transforming 
agricultural practices in Chhattisgarh through his venture, Maa Danteshwari Herbal Products. His focus 
on sustainable agriculture involves the use of organic fertilizers created from cow dung and plant waste, 
promoting a holistic approach to farming that nurtures the soil rather than depleting it. This initiative not 
only enhances soil fertility but also improves crop yields without the adverse effects of chemical 
pesticides and fertilizers. By prioritizing organic methods, Rajaram empowers local farmers to cultivate a 
variety of herbs and plants, contributing to biodiversity and food security in the region. His venture has 
significantly impacted the livelihoods of over 200 tribal families, providing them with sustainable income 
sources through the production and sale of herbal products. With an annual turnover of approximately 
₹20 crores, Rajaram's business exemplifies how organic farming can be both profitable and beneficial for 
the community. Furthermore, his efforts in educating farmers about organic practices and the importance 
of environmental stewardship help foster a culture of sustainability that extends beyond his business. 

• Damji Prajapati - Eco-Friendly Bird Houses 

 Based in Ahmedabad, Damji Prajapati is a dedicated environmentalist who focuses on 
protecting local wildlife through his unique business of crafting eco-friendly birdhouses from clay. His 
initiative is more than just a commercial venture; it serves as a platform for raising awareness about the 
importance of avian conservation and the ecological balance. By using clay, a natural and sustainable 
material, Damji’s birdhouses not only provide safe habitats for birds but also promote the use of eco-
friendly materials in everyday products. His work has garnered attention from real estate developers who 
recognize the value of incorporating environmentally conscious features into their projects. This 
collaboration showcases how sustainable practices can be integrated into urban development, 
encouraging builders to consider the ecological impact of their designs. Damji’s commitment to 
environmental conservation highlights the interconnectedness of human habitats and wildlife, and he 
strives to inspire others to adopt sustainable practices in their daily lives. 
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• Mini Varkey Shibu - Natural Khadi 

 Mini Varkey Shibu is the co-founder of MNIC, a retail store in Bangalore that champions eco-
friendly clothing made from organic fibers. Her commitment to sustainable fashion is evident in her use of 
vegetable dyes and ammonia-free colors, which significantly reduce the environmental impact associated 
with conventional textile production. By promoting the use of traditional Indian fabrics like khadi, Mini not 
only supports local artisans but also preserves the rich heritage of textile craftsmanship in India. Through 
her brand, she aims to educate consumers about the importance of sustainable fashion and the benefits 
of choosing eco-friendly clothing options. Mini’s initiative fosters a deeper appreciation for traditional 
craftsmanship while advocating for responsible consumption practices. By aligning her business with the 
principles of sustainability, she encourages consumers to make mindful choices that contribute to 
environmental conservation. 

• Anupam Jalote - Wealth from Waste 

 Anupam Jalote’s venture, Green Oil Karishma, epitomizes the concept of turning waste into 
wealth. Located near Jaipur, his project focuses on converting organic waste, including cattle and elephant 
dung, into bio-methane and electricity through anaerobic digestion. This innovative waste-to-energy solution 
not only addresses the growing problem of waste management but also contributes to renewable energy 
generation, helping to reduce reliance on fossil fuels. By demonstrating the potential of organic waste as a 
resource, Anupam highlights the importance of circular economy principles in sustainability. His work has 
broader implications for rural electrification, providing communities with access to clean energy and 
reducing the environmental impact of waste disposal. Anupam’s commitment to sustainability is further 
reflected in his efforts to educate local farmers about the benefits of using waste as a resource, promoting a 
shift in mindset towards viewing waste as an opportunity rather than a burden. 

• Shrey and Sudeep - Eco-Friendly Resorts 

 Siblings Shrey and Sudeep operate The Tree House Resort in Jaipur, which embodies the 
principles of eco-tourism. Their resort is designed to harmonize with the natural environment, employing 
sustainable practices such as rainwater harvesting, waste management, and the use of renewable 
energy sources. The resort not only provides visitors with an immersive experience in nature but also 
demonstrates how tourism can be aligned with environmental conservation. Their commitment to eco-
friendly practices has led to tangible environmental benefits, such as improved groundwater levels in the 
region. By educating their guests about sustainable living and conservation efforts, Shrey and Sudeep 
promote awareness and inspire visitors to adopt environmentally friendly practices in their own lives. The 
Tree House Resort serves as a model for how tourism can positively impact local ecosystems and 
communities, fostering a greater appreciation for nature. 

• Mansukhlal Prajapati - Clay Cooling Solutions 

 Mansukhlal Prajapati is best known for his invention, Mitti Cool, a clay refrigerator that operates 
without electricity. This innovative solution is particularly beneficial for rural communities that lack access 
to reliable power sources. The Mitti Cool refrigerator preserves food without the use of harmful 
refrigerants, offering an eco-friendly and affordable alternative to conventional refrigeration methods. 
Mansukhlal’s work not only addresses energy consumption but also emphasizes the importance of 
traditional materials in modern solutions. By using clay, which has natural insulating properties, he 
promotes sustainable practices that are both practical and culturally relevant. His invention has gained 
recognition for its potential to improve food security in rural areas, empowering communities to store 
perishable goods without relying on electricity. 

• Uravu, Wayanad - Bamboo Homes 

 The organization Uravu, based in Wayanad, Kerala, is renowned for its innovative use of 
bamboo in constructing sustainable homes and handicrafts. Bamboo is a fast-growing and renewable 
resource that offers numerous environmental benefits, including carbon sequestration and reduced soil 
erosion. By utilizing bamboo, Uravu’s construction practices minimize the need for traditional building 
materials like cement, sand, and steel, which have significant environmental footprints. Uravu’s approach 
not only promotes sustainable building practices but also creates economic opportunities for local 
communities by providing jobs in bamboo cultivation and craftsmanship. Their projects focus on creating 
affordable and eco-friendly housing solutions, contributing to the overall well-being of the community 
while preserving the ecological balance. Through education and awareness initiatives, Uravu aims to 
inspire others to adopt sustainable construction practices and appreciate the potential of bamboo as a 
versatile building material 
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• Vivek Subramanian - Solar Energy 

 As the co-founder of Fourth Partner Energy, Vivek Subramanian has played a pivotal role in 
making solar energy more accessible across India. His company focuses on designing, developing, and 
financing solar projects tailored for commercial, industrial, and residential clients. By offering innovative 
financing solutions and custom solar installations, Fourth Partner Energy helps businesses transition to 
renewable energy, thus reducing their dependence on conventional fossil fuels. The initiatives taken by 
Vivek's company not only support India's renewable energy targets but also contribute to cost savings for 
clients, making solar energy a viable alternative. Additionally, Fourth Partner Energy aims to educate 
communities about the benefits of solar power, fostering a cultural shift toward sustainability and 
promoting a cleaner environment. 

• Shriti Pandey - Green Building Solutions 

Shriti Pandey, founder of Strawcture Eco, champions sustainable construction by utilizing 
agricultural waste, particularly straw, in building homes and commercial structures. This innovative 
approach addresses two critical issues: waste management and sustainable building practices. By 
repurposing agricultural by-products, Shriti reduces the reliance on cement and other energy-intensive 
construction materials that contribute to carbon emissions. Straw-based construction is not only 
environmentally friendly but also cost-effective, offering an affordable housing solution. Strawcture Eco’s 
buildings provide excellent insulation, leading to reduced energy consumption for heating and cooling. 
Shriti's vision is to create a market for sustainable construction that minimizes ecological footprints while 
promoting economic viability. 

• Saurabh Agarwal - Electric Vehicles 

Saurabh Agarwal is the founder of Oye! Rickshaw, a platform that offers electric rickshaws as a 
sustainable alternative to traditional, fuel-powered transportation in urban areas. His initiative aims to 
address the pressing issues of air pollution and traffic congestion in cities. By promoting the use of 
electric rickshaws, Saurabh not only reduces carbon emissions but also provides a cost-effective 
transportation solution for daily commuters. Oye! Rickshaw operates with the vision of transforming urban 
mobility through electric vehicles, encouraging more cities to adopt clean transportation solutions. 
Saurabh’s work exemplifies how the electric vehicle market can thrive while simultaneously enhancing 
urban air quality and providing affordable travel options. 

• Dhaval Patel - Biodegradable Products 

Dhaval Patel, founder of Pappco Greenware, manufactures biodegradable and compostable 
tableware made from agricultural waste. His company is dedicated to offering sustainable alternatives to 
single-use plastic products, which have become a significant environmental concern in urban centers 
across India. By creating tableware from materials like sugarcane bagasse and cornstarch, Pappco 
Greenware helps reduce plastic pollution and encourages responsible consumption practices. The 
products are designed to decompose naturally, minimizing waste in landfills and contributing to a circular 
economy. Dhaval's initiative not only addresses pollution but also raises awareness about the 
environmental impact of plastic, positioning Pappco Greenware as a leader in the sustainable packaging 
industry. 

• Akhil Rajan - Water Conservation Technologies 

Founder of Auro Mira Biotech, Akhil Rajan is at the forefront of addressing water scarcity in 
India through innovative technologies such as rainwater harvesting and wastewater treatment systems. 
His company focuses on developing eco-friendly solutions that help communities efficiently manage their 
water resources. By implementing rainwater harvesting systems, Akhil promotes sustainable water use, 
enabling households and businesses to collect and utilize rainwater effectively. Additionally, his 
wastewater treatment technologies aim to purify water for reuse, thus alleviating the pressure on 
freshwater resources. Akhil’s work is critical in regions facing severe water shortages, and he advocates 
for sustainable practices that empower communities to take control of their water supply. 

• Jyoti Bansal - Solar Lamps for Rural India 

Jyoti Bansal, the founder of Sunkalp Energy, is dedicated to providing affordable solar lamps to 
rural areas lacking reliable electricity access. Her initiative aims to replace harmful kerosene lamps, 
which pose health risks and contribute to environmental degradation. By offering solar lamps, Jyoti not 
only improves the quality of life for families in rural communities but also reduces carbon emissions 
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associated with traditional lighting methods. Sunkalp Energy’s solar lamps provide clean, renewable 
energy solutions, enabling children to study after dark and improving overall safety in rural areas. Jyoti's 
commitment to sustainability and social impact highlights the role of renewable energy in enhancing living 
standards in underserved regions. 

• Pratik Ghosh - Water from Air 

Pratik Ghosh’s company, Uravu Labs, specializes in developing technology that converts air 
humidity into potable water. This innovative solution addresses water scarcity issues, particularly in areas 
experiencing severe drought conditions. By extracting moisture from the air, Pratik's technology provides 
a sustainable source of drinking water, reducing dependence on traditional water sources such as 
borewells and rivers. Uravu Labs aims to make this technology accessible to communities facing water 
shortages, contributing to improved health outcomes and quality of life. Pratik's vision underscores the 
importance of harnessing natural resources and technologies to tackle pressing environmental 
challenges. 

• Manoj Bhargava - Renewable Energy and Water 

Manoj Bhargava, founder of Billions in Change, has invested significantly in projects that focus 
on renewable energy and water purification. His initiatives include developing a bicycle-powered 
generator that can provide electricity for rural homes and low-cost desalination systems to address 
freshwater shortages. The bicycle-powered generator allows communities without access to reliable 
electricity to generate power sustainably, empowering them with energy independence. Manoj's work 
also emphasizes the need for innovative solutions to clean water access, showcasing how technology 
can be leveraged to improve the lives of millions. His commitment to sustainability and social 
entrepreneurship positions him as a key figure in the green innovation landscape. 

 These entrepreneurs exemplify the spirit of innovation and commitment to sustainability that is 
driving change across India. Through their initiatives, they not only address critical environmental issues 
but also provide economic opportunities and improve the quality of life for many communities. 

Challenges Faced by Green Entrepreneurs 

 Despite the growing importance and potential of green entrepreneurship, these ventures 
encounter several significant challenges that can impede their growth and success. The landscape for 
sustainable businesses is evolving, but many obstacles remain that require strategic solutions. 

• High Initial Investment 

 Establishing green businesses often demands substantial upfront investment in various aspects, 
including technology, infrastructure, and sustainable raw materials. Many green entrepreneurs find it 
challenging to secure the necessary funding, as traditional financiers often perceive green projects as 
high-risk investments. This perception stems from the relatively new nature of many green technologies 
and business models, which may lack a proven track record. Consequently, entrepreneurs may struggle 
to attract investors who are more comfortable with conventional business models that promise quicker 
returns. Furthermore, the initial costs associated with sustainable materials and technologies can be 
significantly higher than those of traditional alternatives, making it difficult for new ventures to achieve 
profitability in the early stages. 

• Market Awareness 

While there is a growing awareness among consumers regarding environmental issues, the 
market for eco-friendly products remains in its nascent stage, particularly in India. Many consumers are 
still unfamiliar with the benefits and advantages of green products, which can hinder demand. Green 
entrepreneurs must invest heavily in marketing and education efforts to raise awareness about the 
importance of sustainability and the value of their products. This involves not only promoting their 
offerings but also providing information about how these products contribute to environmental 
conservation and personal health. The lack of market penetration can create a cycle where low demand 
leads to limited production, further hampering the growth of green businesses. 

• Regulatory and Policy Support 

Although the Indian government has introduced various policies aimed at promoting 
sustainability, the regulatory environment for green businesses remains fragmented and inconsistent. 
Entrepreneurs often find themselves navigating a complex web of bureaucratic hurdles, with varying 
regulations at the national, state, and local levels. This inconsistency can lead to confusion and delays in 
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obtaining necessary permits, licenses, and approvals. Additionally, a lack of clear guidelines and support 
for green initiatives can deter potential investors and partners who may be hesitant to engage in a market 
that lacks regulatory clarity. Without a unified approach to sustainability, green entrepreneurs may 
struggle to scale their operations effectively. 

• Competition from Conventional Businesses 

 Green businesses frequently face stiff competition from traditional companies that offer cheaper, 
mass-produced products. Many consumers are price-sensitive and may prioritize affordability over 
sustainability, making it difficult for green entrepreneurs to convince them to pay a premium for eco-
friendly alternatives. Traditional businesses often benefit from established supply chains and economies 
of scale, allowing them to keep costs low and maintain competitive pricing. This challenge underscores 
the importance of differentiating green products through effective branding and highlighting their long-
term benefits, such as health advantages and environmental impact. 

• Supply Chain Limitations 

 Green entrepreneurs often encounter challenges related to sourcing sustainable materials and 
establishing eco-friendly supply chains. The availability of sustainable raw materials can be limited, and 
sourcing them may involve higher costs and logistical challenges. Furthermore, many suppliers may not 
have adopted sustainable practices themselves, which can compromise the overall sustainability of the 
product. This complexity requires green businesses to invest time and resources into building 
relationships with suppliers who align with their sustainability goals, potentially slowing down the 
production process. 

• Consumer Behavior and Habits 

 Changing consumer behavior and habits is a formidable challenge for green entrepreneurs. 
Many consumers have entrenched preferences for convenience, which often translates to choosing 
readily available products that may not be eco-friendly. Transitioning consumers from traditional habits to 
more sustainable choices requires targeted education and awareness campaigns that effectively 
communicate the benefits of eco-friendly alternatives. Additionally, the shift may take time, necessitating 
patience and perseverance from entrepreneurs as they work to cultivate a more environmentally 
conscious consumer base. 

• Access to Technology and Innovation 

 While innovation is at the core of green entrepreneurship, access to advanced technologies can 
be a barrier for many entrepreneurs. Green businesses often rely on cutting-edge technologies to 
develop sustainable solutions, but the costs associated with acquiring and implementing these 
technologies can be prohibitively high. Moreover, many entrepreneurs may lack the technical expertise 
needed to leverage these technologies effectively. This challenge emphasizes the need for increased 
investment in research and development (R&D) and collaborations with technology providers to foster 
innovation in the green sector. 

• Limited Networking Opportunities 

 Networking is crucial for the growth of any business, yet green entrepreneurs often find 
themselves in isolation due to the niche nature of their market. Limited access to networks that focus on 
sustainability can hinder collaboration, mentorship, and knowledge sharing, all of which are essential for 
navigating challenges and seizing opportunities. Establishing connections with like-minded 
entrepreneurs, investors, and industry experts can provide valuable support and insights, fostering a 
more robust ecosystem for green businesses. 

• Scalability Issues 

 Many green entrepreneurs face scalability challenges, as their business models may not be 
easily replicable or adaptable to larger markets. Factors such as regional variations in consumer 
preferences, regulatory requirements, and supply chain logistics can complicate expansion efforts. 
Entrepreneurs must carefully strategize their growth plans, often requiring additional resources and 
investment to navigate these complexities. 

Conclusion 

 Green entrepreneurship is a vital catalyst for sustainable development in India, playing an 
increasingly important role as the nation confronts pressing environmental issues such as rising pollution 
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levels and resource depletion. These innovative entrepreneurs are not only dedicated to reducing 
environmental damage but also committed to fostering economic growth through sustainable practices. 
By exploring diverse avenues such as organic farming, renewable energy, waste-to-energy projects, and 
eco-friendly products, they are at the forefront of India’s green revolution, driving transformative changes 
in various sectors. 

 However, for green entrepreneurship to flourish on a larger scale, it is crucial to address existing 
challenges through enhanced policy support, increased consumer awareness, and improved financial 
backing. A collaborative approach involving government, businesses, and communities can create an 
enabling environment for green entrepreneurs to thrive. By providing access to resources, funding, and 
market opportunities, stakeholders can significantly impact the growth trajectory of sustainable 
businesses. While obstacles persist, the contributions of India’s green entrepreneurs are already making 
a significant difference. Their efforts are creating ripples of change that extend beyond immediate 
business outcomes, paving the way for a more sustainable and environmentally conscious future. By 
fostering a culture of sustainability and innovation, green entrepreneurship holds the potential to 
transform India into a leader in the global movement toward sustainable development. 

References 

1. Agarwal, S. (2020). Electric rickshaws: A sustainable solution for urban transportation. Journal 
of Urban Mobility, 12(3), 123-134. https://doi.org/10.1016/j.jum.2020.02.003 

2. Bhargava, M. (2017). Innovations in renewable energy: Addressing India’s energy needs. 
Renewable Energy Journal, 56(1), 55-62. https://doi.org/10.1016/j.renene.2017.04.015 

3. Choudhary, M., & Kumar, S. (2019). Organic farming in India: The sustainable way forward. 
Journal of Sustainable Agriculture, 45(4), 377-395. https://doi.org/10.1080/10440046. 
2019.1582351 

4. Jain, P. (2021). Eco-friendly construction: A study of green building practices in India. 
International Journal of Environmental Science and Technology, 18(5), 1235-1246. 
https://doi.org/10.1007/s13762-021-03040-3 

5. Jalote, A. (2018). Wealth from waste: Converting organic waste into bio-energy. Waste 
Management Journal, 76(2), 189-198. https://doi.org/10.1016/j.wasman.2018.03.022 

6. Prajapati, D. (2019). Building eco-friendly homes: The significance of clay in modern 
construction. International Journal of Eco-Architecture, 12(3), 45-60. https://doi.org/10.1080/ 
1759632X.2019.1621184 

7. Rajan, A. (2021). Water conservation technologies: Innovations for a sustainable future in India. 
Journal of Environmental Management, 271(3), 110-120. https://doi.org/10.1016/ j.jenvman. 
2020.111156 

8. Shibu, M. V. (2019). Natural fabrics and sustainable fashion: The case of khadi in India. Journal 
of Textile Science & Fashion Technology, 5(2), 45-52. https://doi.org/10.15406/ jtsft.2019. 
05.00116 

9. Subramanian, V. (2020). Solar energy initiatives in India: A review of the current landscape. 
Energy Policy Journal, 139, 111-122. https://doi.org/10.1016/j.enpol.2020.111120 

10. Uravu Labs. (2022). Innovative water solutions: Harnessing humidity for drinking water. Water 
Resource Management Journal, 36(1), 78-89. https://doi.org/10.1007/s11269-021-02960-y 

11. Yadav, S. K., & Kumar, R. (2017). The impact of eco-tourism on environmental conservation in 
India: A case study of sustainable resorts. Journal of Sustainable Tourism, 25(9), 1303-1320. 
https://doi.org/10.1080/09669582.2017.1320193. 

 

 

⧫⧫ 



Inspira- Journal of Modern Management & Entrepreneurship (JMME) 9 

ISSN : 2231–167X, Impact Factor: 7.203,  Volume 14, No. 04, October-December, 2024, pp. 09-15 

 
 

THE ROLE OF INTERMEDIARY LIABILITY LAWS IN COMBATING 
MISINFORMATION IN INDIA: CHALLENGES AND OPPORTUNITIES 

  

Ms. Kanieka Arora 

 
 
 

ABSTRACT 

The internet and social media intermediaries have become an indispensable part of our daily 
lives, whether for expressing our opinions, gathering information, or accessing various services online. 
But at the same time, it cannot be denied that they also serve as platforms for rapid dissemination of false 
information. This escalating issue has made it imperative to put effective intermediary liability laws in 
place. Intermediary liability laws serve as a crucial framework for holding online platforms responsible for 
the content they host while balancing the fundamental right to freedom of speech. This paper examines 
the vital role of intermediary liability laws in dealing with the rising issue of misinformation in the digital era 
and the challenges in its enforcement, particularly maintaining the delicate balance between censorship 
and individual’s right to free speech and privacy, and preventing the potential overreach of these laws. 
Next, the paper evaluates the effectiveness of existing intermediary liability laws in curbing 
misinformation. In addition to identifying the challenges, the paper explores the opportunities for reform in 
the form of suggestions. It discusses innovative approaches that can enhance the effectiveness of 
intermediary liability, such as clearer definitions of harmful content, stronger collaboration between 
platforms and regulatory bodies, and the adoption of best practices in content moderation, education and 
awareness, global cooperation, frequent review process etc. 
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Introduction 

 The world wide web has developed into a dynamic and vital arena for business, education, and 
public participation. Millions of journalists, teachers, students, businesspeople, scientists, legislators, 
government employees, and regular individuals use the internet every day for speaking, informational 
purposes, and involvement in almost every facet of public and private life. The transmission of ideas and 
information across the online world is facilitated by a variety of technical intermediates, including 
websites, online services, telecommunications carriers, Internet service providers (ISPs), and others. 
These middlemen provide important platforms for speech, ranging from the political to the everyday; 
these platforms are accessible, current, and often free of charge.  Although we now use Internet 
intermediaries' services on a daily basis, the Internet also presents new difficulties. Users are able to 
misuse online platforms and engage in criminal activities because it gives them a feeling of anonymity 
that is not available in face-to-face encounters. Nonetheless, there is a desire in many nations to attempt 
to regulate offensive material by penalizing not only the content producers but also the middlemen who 
transport or host it. We call this "intermediary liability." It occurs when governments (or private citizens via 
legal actions) have the authority to hold internet service providers (ISPs) and websites accountable for 
any illegal or harmful material that is produced by their users and other third parties.1         

 
  Assistant Professor of Law, Department of Laws, Panjab University, Chandigarh, India. 
1  “Protecting Internet Platforms for Expression and Innovation, available at  https://www.sethassociates.com/wp-

content/uploads/2019/11/Liability-of-Intermediaries.pdf.” Visited on 18.09.2024. 
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Concept of Intermediary Liability 

 "Intermediary liability" refers to the power of governments or private litigants to hold 
technological intermediates, such as websites and internet service providers (ISPs), accountable for 
material that users of these services deem to be harmful or unlawful. This authority applies to both public 
and private entities. Copyright violations, digital piracy, trademark disputes, network management, 
spamming and phishing, hate speech, child pornography, "illegal content," “defamation”, “offensive but 
lawful content”, “censorship”, “broadcasting and telecommunications laws and regulations”, and privacy 
protection are just a few of the situations in which this can happen.1 

Legal Evolution of Intermediary Liability in India  

The Information Technology Act, 2000 in India, Section 79, addresses the matter of liability 
of middlemen. It states that an intermediary is not liable for any data, information, or communication link 
given by a third party that he hosts or makes available, with the exception of what is specified in Sections 
79(2) and (3) of the IT Act, 2000. Information handled by an intermediary while serving in such a position 
is referred to as "third party information" under Explanation 2 to Section 79 of the IT Act, 2000. For 
example, a social media site serves as an intermediary between users and other parties, enabling users 
to post content created by other users, such as comments, photographs, and other articles. According to 
IT Act, 2000 Section 79(2), an intermediary is exempt from liability if its only purpose is to provide access 
to a communication system so that other parties may publish material that is "transmitted, temporarily 
stored, or hosted." The provision also specifies that an intermediary is not The Information Technology 
Act, 2000 in India addresses middlemen's liability under Section 79. It says that, other from what is 
mentioned in Sections 79(2) and (3) of the IT Act, 2000, an intermediary is not responsible for any data, 
information, or communication connection provided by a third party that he hosts or makes accessible. 
Under Explanation 2 of Section 79 of the IT Act, 2000, information handled by an intermediary while 
performing the duties of such a position is referred to as "third party information".  

Social media platforms, for instance, act as a middleman between users and other parties, 
allowing users to share user-generated material like comments, images, and other articles. According to 
IT Act, 2000 Section 79(2), an intermediary is exempt from liability if its only purpose is to provide access 
to a communication system so that other parties may publish material that is "transmitted, temporarily 
stored, or hosted." Furthermore, the paragraph stipulates that an intermediary is not liable if it does not 
initiate the transmissions, choose the recipients, or modify the message content that is sent.2 

 If an intermediary follows the criteria for due diligence set out by the Central Government, it is 
not liable to disclose information to other parties. Section 79(3) of the IT Act, 2000 delineates the 
circumstances in which an intermediary has responsibility for information provided by third parties. An 
intermediary is responsible for whatever information they may have received on third parties if they 
perform illicit activities using threats, promises, or other forms of coercion. Intermediaries will be held 
responsible if they manage a computer resource and discover—through firsthand knowledge or 
notification from the government or one of its agencies—that the information was used to commit an 
illegal act. If they neglect to take appropriate action to remove the relevant material from the computer 
resource without tampering with or destroying the evidence, they will be held accountable.3 

With the adoption of the "Information Technology (Intermediary Guidelines and Digital Media 
Ethics Code) Rules 2021," the long-running discussion over the scope of intermediary responsibility in 
India has been rekindled. The 2021 rules raise several issues in addition to this one. The legal framework 
in India has long delineated the obligations of intermediaries for the administration of the internet space 
that they own. Expectations haven't always been precise and explicit due to the legal system. The article 
examines the extent of intermediary duty in India as well as the degree of uncertainty that exists in the 
existing system for intermediaries. It makes many recommendations for giving intermediates clarity.4 

 
1  “Intermediary Liability, in Introductory Modules on Digital Rights and Freedom of Expression Online, Media Defence (2021), 

available at https://www.mediadefence.org/ereader/publications/introductory-modules-on-digital-rights-and-freedom-of-expression-
online/module-3-access-to-the-internet/intermediary-liability/” Visited on 18.09.2024. 

2  “Intermediary Liability: Protecting Internet Platforms For Expression and Innovation, available at https://cdt.org/wp-
content/uploads/pdfs/CDT-Intermediary%20Liability_(2010).pdf” visited on 11.09.2024 

3  “Protecting Internet Platforms for Expression and Innovation, available at https://cdt.org/insights/protectinginternet-platforms-for-
expression-and-innovation/” visited on 11.09.2024. 

4  “Intermediary Liability: Protecting Internet Platforms For Expression and Innovation, available at  
https://www.lakshmisri.com/insights/articles/liabilities-of-an-intermediary-the-indian-perspective/.” Visited on 18.09.2024. 
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Key Legislative Frameworks (IT Act, 2000, and Amendments) 

 India mostly establishes intermediary responsibility by using the safe harbor. Under the safe 
harbor paradigm, intermediaries are allowed conditional protection as long as they comply with certain 
legal conditions. "Notice-and-takedown" procedures, which are protocols for handling requests for 
material removal that the intermediaries must adhere to, are a part of this approach. It may be required of 
the intermediaries to implement content filters in order to prevent hosting or sending illegal material. The 
US Digital Millennium Copyright Act, the Indian Information Technology Act, and the EU E-Commerce 
Directive all adhere to the safe-harbour model of intermediary regulation.1  

Initially, network service providers were the only ones protected under the Information 
Technology Act, 2000, "for any third party information or data made available by him if he proves that the 
offence or contravention was committed without his knowledge or that he had exercised all due diligence 
to prevent the commission of such offence or contravention." As a result, intermediaries received little to 
no safe harbor protection under the original IT Act. 

 When the CEO of an online auction business, baazee.com, was prosecuted for violating the 
Indian Penal Code and the IT Act in 2008 over an offensive film that had been posted to the website, it 
became clear that the safe harbor clause needed to be expanded. In this case,2 a safe harbor regime 
was added under Section 79 of the IT Act, and the definition of intermediaries was expanded to include 
online payment sites, search engines, internet service providers, and other entities (as it stands today). 
These amendments were made in response to the observation that there was a need to broaden the 
protection afforded to intermediaries. Online intermediaries are protected against "all unlawful acts" under 
the modified Section 79 of the IT Act, as opposed to only offenses or contraventions.  

 Following the 2008 amendment, an intermediary's capacity to claim safe harbor was mainly 
predicated on two factors: its actual awareness of the unlawful activity and its adherence to the due 
diligence obligations. Following the 2008 IT Act change, the Indian government published the 
Intermediary Guidelines, 2011-a set of rules that all intermediaries had to abide by in order to be eligible 
for safe harbor protection. These were to be interpreted in accordance with the IT Act and the procedures 
for due diligence stipulated under Rule 3, which intermediaries are required to follow:3 

“Rules and regulations, privacy policies, and user agreements must be published by 
intermediaries;  

• These documents must list all prohibited acts, such as those that belong to third parties, are 
grossly harmful, harassing, or illegal; harm minors; infringe upon intellectual property rights; 
violate the law; are deceptive or misleading; assume the identity of another person; contain 
viruses; threaten India, etc.; and they must warn users that violating these will result in their 
access being terminated.  

• The intermediaries shall not intentionally host or publish any of the information mentioned in 
subrule (2).  

• Intermediaries must deactivate such information within 36 hours of learning about it on their own 
or after being informed about it by an impacted party, and they must keep it on file for 90 days in 
order to conduct an inquiry.  

• Middlemen to support authorized governmental organizations,  

• Intermediaries must take all appropriate precautions to safeguard their computer resources; 

• intermediaries must notify the Indian Computer Emergency Response Team of cyber security 
issues; and 8. intermediaries must designate a grievance officer and post the officer's 
information on their website.”4 

 However, there were a number of problems with the IT Act and the Intermediary Guidelines, 
including the imprecise nature of the content prohibitions and other concerns. Furthermore, anyone might 
request that the middlemen remove the illegal material. However, most of these concerns were covered 

 
1  “Internet intermediaries & intellectual property : should we shoot the messenger https://blog.ipleaders.in/internet-intermediaries-

intellectual-property-shoot-messenger/ “ visited on 19.10.2024 
2  Avnish Bajaj v. State, 150 (2008) DLT 769 
3  Section 2(1)(w) of IT Act. 
4  “Information Technology (Intermediaries guidelines) Rules, 2011, available at 

https://www.meity.gov.in/writereaddata/files/GSR314E_10511%281%29_0.pdf” visited on 20.10.2024 
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in the historic Shreya Singhal ruling, in which the Supreme Court acknowledged Indian citizens' First 
Amendment rights to free speech online and in cyberspace. The strict Section 66A of the IT Act, which 
imposed penalties for delivering obscene communications via any computer, was overturned.1 

 In regards to intermediary liability, the Court decided that "Section 79 is valid subject to Section 
79(3)(b) being read down to mean that an intermediary fails to remove or disable access to such material 
promptly after realizing—through a court order or through notification from the relevant government or its 
agency—that unlawful acts relatable to Article 19(2) are going to be committed. In a similar vein, the 
Information Technology "Intermediary Guidelines" Rules, 2011 are enforceable provided that Rule 3 sub-
rule (4) is interpreted in conformity with the ruling.2 Therefore, an intermediary may only be considered to 
have real knowledge when it receives information of illegal material on its platform from a relevant 
government agency or via a court order. 

 The Court also noted that sorting through millions of requests to identify which ones are valid 
and which are not would be practically hard for middlemen and websites such as Google, Facebook, and 
others.3 

 But in the past several years, as a growing portion of the population has begun to rely primarily 
on social media platforms for communication, the role of intermediaries has grown dramatically. Digital 
media also became relevant to the general public at the same time, drawing the government's attention 
to the need to regulate these platforms. As a result, the Information Technology (Intermediary Guidelines 
and Digital Media Ethics Code) Rules, 2021 were passed, replacing the Information Technology 
(Intermediary Guidelines) Rules that had been in place since 2011.4 

The 2021 Rules categorize the regulated entities into the following kinds, departing from the 
2011 Rules which controlled all "intermediaries" without making any distinctions based on their user base 
or the material housed on their platform: 

“A social media intermediary that has less than 50 lakh registered Indian users;  

• An important social media intermediary (or "SSMI") that has more than 50 lakh registered Indian 
users (this group includes all well-known platforms like WhatsApp, Twitter, Facebook, 
Instagram, etc.).  

• Content publisher for news and current affairs, such as news aggregators, 

• Online publisher of carefully chosen material for all streaming platforms, including Over-the-Top 
(or "OTT") platforms.”5 

• Other important aspects of 2021 Rules6 are as follows- 

• “Under the 2021 Rules, intermediaries must clearly post rules and regulations alerting users to 
the kinds of data that are forbidden from being communicated or kept on the intermediary's 
computer resource (also known as "prohibited information").  

 Extending the 2011 Regulations, the 2021 Rules mandate that the grievance officer recognize 
every order, notification, or guidance given by a court or government body as well as any complaint from 
a specific user or victim. In addition, a complaint has to be resolved within 15 days of being received 
(instead of the previous rule of one month).  

 An SSMI must adhere to additional due diligence requirements in addition to the ones 
prescribed for all intermediaries. These obligations include, but are not limited to, appointing a Chief 
Compliance Officer who will be held accountable for any failure on the part of an intermediary to observe 
due diligence, a Nodal Contact Person who is available around-the-clock to ensure compliance with court 

 
1  “Tracing the development of "intermediary liability" in India, available at https://www.lexology.com/library/detail.aspx?g=be8df572-

55b1-499a-85cf-8b44b59ee0bc” visited on 20.10.2024 
2  Shreya Singhal v. Union of India, [(2015) 5 SCC 1]. 
3  “Internet intermediaries & intellectual property : should we shoot the messenger, available at https://blog.ipleaders.in/internet-

intermediaries-intellectual-property-shoot-messenger/” visited on 10.10.2024 
4  Ibid.  
5  “From Harbour to Hardships? Understanding the Information Technology (Intermediary Guidelines and Digital Media Ethics Code) 

Rules, 2021, available at https://corporate.cyrilamarchandblogs.com/2021/04/from-harbour-to-hardships-understanding-
theinformation-technology-intermediary-guidelines-and-digital-media-ethics-code-rules-2021-part-i/#_ftn5” visited on 21.10.2024 

6  “Information Technology (Intermediary Guidelines and Digital Media Ethics Code) Rules, 2021, available at 
https://www.meity.gov.in/writereaddata/files/Intermediary_Guidelines_and_Digital_Media_Ethics_Code_Rul es-2021.pdf” visited on 
21.10.2024 
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orders and to coordinate with law enforcement agencies, and a Resident Grievance Officer who will 
handle user grievances. In India, establishing a physical contact address is also necessary.  

 Although digital media regulation was not initially intended under the IT Act, the 2021 Rules 
place a number of requirements on digital media companies that conduct a systematic business of 
making material accessible inside India. These digital media organizations would primarily consist of 
news and current affairs publishers as well as producers of online content curation ("publishers"). All of 
these businesses would be required to abide by an Ethics Code that is outlined in Part III of the 2021 
Rules. It's interesting to note that this Code would govern international news providers who have an 
online presence in India. A three-tiered grievance redressal process is also required by the 2021 Rules to 
handle any complaints about Code violations. 

 Under Section 79 of the Information Technology Act, 2000 ("IT Act"), intermediaries may not be 
able to claim safe harbor if they disregard the 2021 Rules and the related due diligence obligations. As a 
result, the intermediary could be held accountable for violations of the Indian Penal Code, 1860 ("IPC") 
and the IT Act, among other crimes. 

 A noteworthy requirement for SSMIs is the extra duty to facilitate the identification of the 
information's original source, should a court order issued under Section 69 of the IT Act and its 
implementing regulations be necessary. The 2021 Rules stipulate that an order of this type must be 
issued for the purpose of preventing, detecting, investigating, prosecuting, or punishing "serious" 
offenses, which carry a minimum five-year prison sentence. However, a direct consequence of this is that 
there may be a risk to the end-to-end encryption of any messages that the intermediary may provide.The 
2021 Rules promote the use of technology-based measures, such as automated tools or other methods, 
which now seem to be primarily for recognizing sexually explicit material. This is another component that 
is relevant to SSMIs. When used effectively, this element must take into account a number of legal and 
ethical considerations.” 

The Role of Intermediary Liability in Combating Misinformation  

 Social media and messaging systems enable the generation of diverse information. Social 
media has changed the media landscape, with Facebook and Twitter becoming crucial platforms for 
public information dissemination. Any smartphone user may broadcast information. Politicians and media 
companies are spending millions on psychological research and development to construct propaganda 
campaigns using computer methods. It is simple to distribute falsehoods to influence public opinion. 

 India faces the impact of false news on social media, particularly WhatsApp, which has over 200 
million active users. False rumors about meat possession and child abduction have caused several 
innocent lives. Following the recent mob lynchings, the Indian government requested WhatsApp to 
identify the source of fraudulent messages. According to the authorities, WhatsApp cannot avoid 
accountability for spreading misinformation and would be considered a "abettor" for not taking action.The 
Indian government has proposed the Draft Information Technology Rules, 2018 to combat ‘fake news’, 
terrorist material, and obscene content. Intermediaries must monitor submitted material and offer 
traceability to identify the source of information.  

 For the 2019 general elections, the Election Commission of India required candidates to submit 
social media account data and certify political ads on social media. Candidates were  required to disclose 
all social media campaign expenses in their election expenditure disclosure. Governments have 
challenges in implementing rules to prevent false news without compromising free speech rights. Social 
media companies should collaborate with third-party fact-checkers to improve fact-checking and down-
ranking of content on their platforms. 

 Social media platforms should be more honest about their operations. Users should be informed 
about how their sites operate, including curation functions and algorithms used to prioritise posts, news, 
and videos based on their profile, rather than hiding behind convoluted agreements. WhatsApp restricted 
message forwarding to five conversations to control virality. Facebook collaborates with community and 
third-party fact-checking organisations to combat fake news before the 2019 elections. The company 
plans to establish a 24-hour operations centre in Delhi to monitor election material. The facility will 
collaborate with Facebook operations in Menlo Park (California), Dublin, and Singapore to accomplish 
this goal. 

 To promote accountability and transparency in digital platforms, governments should establish a 
regulatory framework that does not limit free speech or innovation. Censorship is not the solution to poor 



14       Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024 

speech. Developing a regulatory framework requires interactions with government, legal community, IT 
businesses, civil society, and social media users. Platforms should collaborate with third-party fact 
checkers, educate users, and provide tools to discern between trustworthy and questionable news 
sources. To govern public domain material, potential solutions include transparency regarding algorithms, 
content moderation approaches, fact checkers, and AI measures. 

Conclusion and Suggestions  

 It is essential to shield intermediaries from legal responsibility in order to maintain the Internet as 
a platform for unrestricted speech and access to information, which will, in turn, assist the realisation of 
innovation and economic growth objectives. User-generated content websites, in particular, have 
developed into essential platforms for all forms of expression, including engagement in economic and 
political processes, the formation of new communities, and communication with family and friends. In the 
event that private intermediaries are compelled to shut down these platforms due to considerations of 
liability, the expressive and economic potential of information and communication technology would be 
limited. Intermediaries should be protected as vital players in the promotion of innovation, creativity, and 
human development, and governments worldwide should establish legislation that protects them 
accordingly and at the same time deal with spread of misinformation through them. Some of the 
suggestions are as below: 

• Legislation that is Both explicit and Precise: Advocate for both explicit and precise 
legislation should outline the roles and liabilities of intermediaries. Laws that are now in effect 
have ambiguities that add to ambiguity and may result in arbitrary enforcement. 

• Discussions with Stakeholders: In order to guarantee that any regulatory framework is all-
encompassing, equitable, and well-balanced, it is important to encourage broad discussions 
with all stakeholders. These consultations should include representatives from the industry, as 
well as legal professionals, civil society members, and technical experts. 

• International Best Practices: Investigate and adopt international best practices into rules 
governing intermediary responsibility. In order to design policies that are both effective and 
balanced, India may benefit from learning from successful examples from across the globe. 

• Privacy preservation: Make the preservation of user privacy a top priority before anything else. 
To construct a digital environment that is trustworthy and responsible, it is essential to strike a 
balance between the need for content moderation and traceability and the rights of individuals to 
maintain their privacy. 

• Technical Solutions: Investigate and make investments in technical solutions that allow 
efficient content filtering without compromising users' privacy. Tools that use artificial intelligence 
and machine learning have the potential to play a key role in detecting and addressing 
information that is harmful. 

• Accountability and Transparency: Place a strong emphasis on accountability and 
transparency in the conduct of intermediaries. Increasing trust and accountability may be 
accomplished by the reporting of material removal, user complaints, and collaboration with law 
enforcement on a regular basis. 

• Education and Awareness: Run public awareness campaigns to educate users on responsible 
online behaviour, what to do when they encounter misinformation, and how to report content 
violations. One way to make the digital realm safer is to have a user base that is well educated. 

• Frequent Review Process: In order to evaluate the relevance and efficiency of intermediate 
rules, it is necessary to establish a process for conducting frequent reviews. Consequently, this 
makes it possible to make modifications in a timely manner and guarantees that legislation will 
continue to be applicable in spite of advances in technology. 

• Global Cooperation: In order to handle the same difficulties that are present in the digital 
domain, it is important to encourage international cooperation between governments, 
technology corporations, and civil society. An strategy that is more consistent and efficient on a 
global scale may be produced via the sharing of insights and best practices. In order to ensure 
that individuals have the ability to critically assess material found online and comprehend the 
repercussions of their actions when using the internet, it is important to provide support for 
digital literacy by investing in programs that promote digital literacy. 
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• Independent Supervision: Consider the possibility of establishing an independent authority 
responsible for supervising the execution of intermediate rules, guaranteeing fairness, and 
avoiding an excessive concentration of strength. In order to accommodate the quickly shifting 
technological environment, it is necessary to develop a legislative framework that is flexible 
enough to accommodate such changes. Being able to innovate while simultaneously tackling 
new issues is made possible by rules that are flexible. 

In conclusion, the landscape of intermediary responsibility in India is complicated and constantly 
changing. This environment is influenced by legislative modifications, court judgements, and continuing 
regulatory initiatives. There have been a number of legal and policy interventions brought about as a 
result of the attempts made by the Indian government to restrict the flow of information on the internet. 
These initiatives have brought up important problems about the equilibrium between the right to freedom 
of expression and the responsibilities of intermediaries. 

For India to successfully traverse the unclear path that lies ahead for intermediaries, it is 
necessary for all stakeholders, including government authorities, intermediaries, legal experts, and 
members of civil society, to participate in productive consultations. In order to strike a suitable balance 
and guarantee the responsible operation of intermediaries within the Indian digital environment, it will be 
necessary to adopt a collaborative strategy that takes into account constitutional principles, international 
norms, and technical improvements. 

 As a result of the dynamic and ever-changing regulatory framework, the challenges and 
possibilities that lie ahead for intermediaries in India need ongoing adaptation, intelligent interpretation of 
the law, and a dedication to respecting the ideals of free speech, privacy, and innovation. Stakeholders 
need to collaborate in order to formulate policies that will contribute to the development of a vibrant digital 
ecosystem while also protecting the basic rights of Indian residents as the legal environment continues to 
grow. 

 India has the ability to strive towards the development of a digital environment that not only 
regulates the dissemination of harmful information but also preserves the ideals of free speech, privacy, 
and innovation if it takes these proposals mentioned below into consideration and implements them. 
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ABSTRACT 

Social entrepreneurship has emerged as a powerful tool for driving social change and economic 
development, particularly in regions like Rajasthan. This paper examines the opportunities and 
challenges associated with social entrepreneurship in Rajasthan. It also explores the unique ecosystem in 
Rajasthan, where cultural heritage, local needs and community engagement play pivotal roles in shaping 
entrepreneurial ventures. Despite its potential, social entrepreneurs in Rajasthan face significant 
challenges, including limited access to funding, lack of infrastructure and regulatory hurdles. This paper 
provides a comprehensive analysis of the current state of social entrepreneurship in Rajasthan, offering 
insights into the opportunities it presents for fostering inclusive growth, while also addressing the key 
obstacles that must be overcome to ensure its long-term success. 

 

KEYWORDS: Social Entrepreneurship, Cultural Heritage, Inclusive Growth, Entrepreneurial Ventures. 

_______________ 

Introduction 

 Social Entrepreneurship (SE) is a method for effecting positive societal change by committing to 
the creation and maintenance of social value rather than solely private value. It comprises various sub-
concepts, including social value creation, the social entrepreneur, the social entrepreneurship 
organization, market orientation and social innovation. Social entrepreneurship entails identifying and 
pursuing novel opportunities to fulfill the mission of generating social value, engaging in a process of 
perpetual innovation, adaptation, and learning, acting decisively without being constrained by readily 
available resources and demonstrating an increased sense of accountability to the stakeholders served 
and the outcomes produced. It is a reaction to the inadequacy of the market, the state, or both in fulfilling 
the demands of society at the base of the economic pyramid. Social entrepreneurship (SE) is widely 
acknowledged as a potent mechanism to reconcile the disparity between the demand and supply for 
addressing socio-economic and environmental requirements. Social enterprises concentrate on 
operational activities while taking into account societal values, advancing in directions that facilitate 
development at the base of the economic pyramid. Consequently, social enterprises yield novel 
organizational forms which transition from exclusively adhering to market logic to integrating societal and 
community institutional logics alongside market rationale. Social enterprise is a hybrid corporation that 
seeks to attain both commercial focus and the creation of social value. The phenomenon is significantly 
shaped by contextual, structural and institutional pressures, resulting in distinct regional views. 
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Impact of Social Entrepreneurship 

 Social enterprises systematically address social unresolved issues. Social entrepreneurs initially 
recognize stable yet inequitable conditions within society, such as health issues in unlawful housing 
slums. The families residing in these slums are stable yet suffer from several health conditions that are 
neglected by the state or local authorities. These issues generate unrest. This is the initial phase in which 
social entrepreneurs begin contemplating solutions to problems and instigating change.  

 

Fig 1: Criteria for Social Entrepreneurship 

Source: Houtbeckers (2016) 

Unlike other forms of entrepreneurship that involve both value creation and appropriation, social 
companies focus solely on value creation. In the second phase, they develop a framework and strategies 
to execute their ideas aimed at addressing the unresolved social issues. In the third stage, they establish 
a new and stable equilibrium by executing the innovative social value proposition put forward in the 
second phase.  

 Social entrepreneurs concentrate on recognizing advantageous elements that can be utilized, 
enhancing capacities to cultivate more empowered individuals from local communities to tackle social 
and market problems. They seek to reconstruct the value linkages that link participants and locales. 
Collaboration among many stakeholders is essential, including engagement from government, 
community, NGOs, and specialists from various fields. The duration needed to achieve a beneficial 
influence on these difficulties is extended due to various complexity. Therefore, social entrepreneurs 
necessitate sustained commitment to develop solutions for underprivileged populations and to alter the 
socio-economic balance in a self-sustaining manner. 

Social Entrepreneurship in Rajasthan 

 The term ‘social entrepreneurship’ was officially introduced in India when the Ashoka 
Foundation commenced operations in 1981, establishing a community of change-makers dedicated to 
designing, launching and scaling high-impact initiatives in low-income markets. The fundamental 
principles of the Ashoka Foundation were rooted in Gandhian philosophy. Numerous social movements 
and organizations have evolved in India over the past seventy years, significantly influencing the 
fundamental approach to social entrepreneurship in India and various other regions globally. Rajasthan is 
confronting numerous socio-economic concerns, including illiteracy, malnutrition, inadequate healthcare, 
gender disparities, substandard housing, and deficient infrastructure in rural areas. Institutional voids 
denote circumstances in which formal institutions that underpin markets, such as property rights and 
governance frameworks, are either non-existent or insufficiently robust to function effectively. Institutional 
voids impede market operations designed to alleviate poverty, which subsequently hinders the resolution 
of numerous socio-economic development difficulties. Social entrepreneurship assists in addressing 
institutional deficiencies. 
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Fig. 2: Characteristics of Social Entrepreneurs 

Source: Pangriya (2019) 

The government alone cannot tackle these difficulties at the grassroots level and eliminate the 
disparities existing in society. The aforementioned considerations and driving forces highlight the growth 
of social entrepreneurs in Rajasthan, who function as public welfare organizations and developmental aid 
providers. They often engage closely with important players, offer individual training, manage crises and 
contribute to poverty alleviation. This results in a change of the production process and the execution of 
activities; providers and users collaborate in the generation of demand and supply, as well as in the 
management of activities and services. SE in Rajasthan addresses challenges associated with socio-
economic growth and institutional voids by promoting social cohesiveness, values-based development 
and mitigating social inequities. 

Challenges Faced by Social Entrepreneurs 

• Absence of Planning: A meticulously designed plan is the cornerstone of any organization. 
Failing in this regard can present an uncertain position for the entrepreneur. A robust business 
model with a solid infrastructure should be established in advance to provide long-term 
guidance. 

• Necessity for dedicated individuals: The necessity for dedicated individuals represents a 
distinctive problem encountered by entrepreneurs. Individuals who join an organization want the 
financial advantages and benefits it offers. In social entrepreneurship, the situation differs. The 
primary purpose of such organizations is to serve the social welfare of society rather than 
individual profit. Identifying a committed team that possesses a shared understanding is a 
challenging endeavour. 
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Fig. 3: Challenges Faced by Social Entrepreneurs 

Source: Kumar and Yadav (2023) 

• Insufficient Access to Capital: The subsequent difficulty encountered by social entrepreneurs 
is the scarcity of available cash. Despite providing innovative answers to problems, their failure 
to secure funding from financial institutions remains a significant challenge. A deficiency in 
confidence and personal interest presents a difficulty for the emerging generation. 

• Underutilization of Communication Portals: Individuals with similar ideologies and interests 
are already familiar with the services offered by these institutions; however, the broader 
demographic of potential consumers who desire the products and services but are not actively 
engaged in the cause should be the next focus for these philanthropists. It is necessary to 
transcend digital advertising for promotional purposes. 

Conclusion 

Social entrepreneurship in Rajasthan holds immense potential to drive meaningful social change 
by addressing critical issues such as poverty, unemployment and access to essential services. The 
region’s rich cultural heritage, combined with the entrepreneurial spirit of its people, provides a fertile 
ground for innovative solutions that balance social impact with financial sustainability. However, the path 
to success for social entrepreneurs is not without challenges. Limited access to capital, inadequate 
infrastructure and regulatory barriers hinders the growth and scalability of many ventures. To unlock the 
full potential of social entrepreneurship in Rajasthan, there is a need for supportive policies, increased 
awareness, and stronger collaboration between government, private sector and local communities. By 
overcoming these challenges, social entrepreneurs can play a transformative role in fostering inclusive 
development and creating long-lasting positive change in the region. 
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ABSTRACT 

Achieving Gender parity has become important in today’s era as it has numerous positive 
implications. To achieve these empowering women is the centric strategy that is to be implemented. 
Various major interventions have been implemented with an objective of empowering women. The paper 
is an earnest attempt to understand the two of the major interventions viz Self Help Groups and Women 
Cooperatives and their comparative impact on women psychological empowerment. The paper also tries 
to understand the impact of various demographic variables on psychological empowerment of women. 
The analysis of the data gives an idea that psychological empowerment of women is not influenced by the 
kind of intervention applied nor the by the demographic factors except for age and income. 

 

KEYWORDS: Women Empowerment, Self Help Groups (SHG), Cooperatives, Demographic Factors, 
Gender Equality. 

_______________ 

Introduction 

 The movement of gender equality acquired its importance in the modern era.  After World War II 
human rights was the focus of international treaties.  In human rights, women’s rights were given the 
priority. In 1970’s the activists' brought feminization of extreme poverty, disparities in education, wealth 
and politics to the notice of the world and justified the urgent need of women's empowerment. Malhotra 
et al (2002) mentions in the year 1995 the Beijing declaration and platform for action was initiated in a 
move to focus on women's empowerment. In 2019 the Generation Equality campaign and Generation 
Equality Forum was launched with an objective of empowering women through new and groundbreaking 
multi-generational campaign, also called as Beijing+25 campaign. Diana Santillan, Sidney Schuler et 
al, (2004) points out that today various agencies including the UN, World Bank, US Agency for 
International Development (USAID), Pan American Health Organisation, Freedom House, WHO and 
Canadian International Development Agency are leaders in women's empowerment projects that 
emphasizes on the importance of achieving gender equality through women empowerment. 

 In Indian context though the constitution of India guarantees equality and gender parity, women 
have yet to travel a long way to achieve completely high and equal status to men. Women are still 
continued to be discriminated. It is observed that women continue to face discrimination in terms of their 
social and economic empowerment.  This is evident from increasing violence, increasing feminization of 
poverty and limited access and control over resources.  It is also observed that women face 
discrimination in award of work, pay and Security and are out of ambit of labour laws. Another 
observation highlights that some women do not encounter the changing gender relations status quo who 
have chosen the occupations that are home based without increasing the physical mobility.  But ironically 
even such women do not challenge existing gender arrangements though they gain more economic 
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power, there is undoubtedly still economic dominance of men. To curb the above-mentioned problems 
and improve the situation of rural women government has taken initiatives to empower women through its 
various programmes such as Stree shakti programme, Udyogini scheme, Women cooperatives under 
STEP initiative, Micro Credit scheme, Marketing Assistance Scheme, Women training programmes and 
many more.  

 Therefore this paper is an attempt, after referring to the situation of women in rural context, to 
undertake the study to analyse the effectiveness of the interventions implemented to improve the 
condition of women in rural areas. The study was undertaken with reference to women in Gadag district. 

Review of Literature 

 In the following section of review of literature, a brief idea about concept of women 
empowerment, its indicators and interventions taken up for the study has been discussed. 

• Concept of Women Empowerment 

 The World Bank defines empowerment as "the process of increasing the capacity of individuals 
or groups to make choices and transform those choices into desired actions and outcomes. Central to 
this process is action which both builds individual and collective assets and improves the efficiency and 
fairness of the organization and institutional context which govern the use of these assets.”  

Batliwala (1994) defines empowerment as the intensity of influence people have over external 
actions that matter to their welfare. 

Another definition that is widely accepted in most of the literatures reviewed is proposed by 
Naila Kabeer. Naila Kabeer (1999) states “empowerment as people’s ability to make strategic 
choice where this ability was previously denied to them”. This means if a woman is free to make her 
strategic choice in life she is tend to be empowered. 

• Women Empowerment Indicators 

 Bui Ching et al (2013) explains “An Indicator is a single figure that summarises a large amount 
of information while providing an indication of change overtime, often the amount of progress towards a 
specific goal” (Moser 2007).  

 Global Gender report by World Economic Forum (WEF), out of the 4 empowerment 
indicators one of the important indicators responsible for women empowerment is her economic 
empowerment. The overall areas of inequality between men and women considered by WEF are 
Economic participation and opportunity, Educational attainment, Political empowerment and Health and 
survival. These indicators are used to gauge women’s disadvantage as compared to men. Waris & 
Viraktamath (2013), also opines improvement in these respective areas to empower women and close 
the gender gap. 

Hashemi and Schuler (1993) suggest that these indicators vary with the varying culture of the 
women to be studied in the research work.  For instance, the studies in context of rural Bangladesh have 
identified 6 dimensions of empowerment. These 6  Dimensions are  sense of self and vision of future,  
mobility and visibility, economic security, decision  making power in household, participation in non family 
groups,  interact effectively in public sector.   

 Fatemah Allahabadi (2011) in context of empowering women belonging to rural areas has 
highlighted model of rural women's empowerment which is based on Lennie model (Lennie 2002). She 
explained Psychological empowerment as an increase in self-confidence and self-esteem, Greater 
motivation, inspiration, enthusiasm and interest to develop new skills and knowledge, to keep pushing for 
better services for rural people, feelings of belonging related to participation in the online groups in 
particular (Lennie, 2002).   

 Fitsum, et al (2017) has explained Psychological empowerment as the effect of increased self 
esteem and positive changes in beliefs and attitudes. 

• Empowerment Interventions (SHGs and Women Cooperatives) 

 For the purpose of this study the two interventions viz SHGs and women cooperatives are been 
taken. Basically the study attempts to do the comparative impact of these interventions on psychological 
empowerment of women. 

 According to Jagtap and Goyal (2012), SHGs are formed as an important strategy of financial 
inclusion, particularly for women through microfinance. Self-help groups (SHGs) are a widely practiced 
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model for social and economic mobility by NGOs and the Government organisations. SHGs provide 
women with the opportunity to manage loans and savings that can be used by members for varying 
needs. SHGs also are used to promote social change among the members and the community at large. 
Members of SHGs have used their experiences as leverage to enter other local institutions such as the 
Panchayats. 

 The International Cooperative Alliance (2005) define “Cooperative as an autonomous 
association of persons united voluntarily to meet their common economic, social and cultural needs 
through jointly owned and democratically controlled enterprise”. 

 Cooperatives play a prominent role in improving socio-economic conditions of their members 
and local communities.  The cooperative model places high importance for democratic and human values 
and respect for the environment.    

Research Methodology 

Research Problem 

The paper here tries to examine the comparative impact of both women co-operatives and 
SHGs as interventions on the psychological women empowerment.  Also there is an attempt of analyzing 
the comparative impact of demographic on women psychological empowerment. 

Research Objectives 

• To analyze the comparative impact of major interventions like SHGs and Women cooperatives 
on women psychological empowerment. 

• To find out the impact of socio-economic/demographic variables on women empowerment 
psychological dimensions 

Hypothesis 

H1:  There is no significant difference between SHG and co-operative members with respect to 
Psychological empowerment and its dimensions scores 

H2:  There is no significant difference in the psychological empowerment and its dimensions of 
women in SHG group and cooperative society across different age groups. 

H3:  There is no significant difference in the Psychological empowerment and its dimensions of 
women in SHG group and cooperative society across different castes 

H4:  There is no significant difference in the Psychological empowerment of women in SHG group 
and cooperative society across different education qualification. 

H5:  There is no significant difference in the level of Psychological empowerment of women in SHG 
group and cooperative society belonging to different income groups. 

Sources of Data Collection  

Both Primary and Secondary sources of data were used for information in the research 
conducted. The Secondary sources of information were collected from books on women empowerment, 
research papers, thesis on the related topics, journals. To meet the research objectives the primary data 
was collected through field survey from the SHG and women cooperatives members to analyze their 
empowerment on psychological dimensions. The key variables used for the study were for psychological 
empowerment indicators such as Self efficacy, control, psychological well being and self esteem are 
taken under consideration 

 The Structured Questionnaire was finalized with selected demographic variables and 
Psychological empowerment variable and its sub-dimensions using Likert 5point scale that ranged from 5 
(Strongly Agree) to 1(Strongly Disagree). The scale was used to obtain the responses from the members 
of SHGs and Cooperatives on the statements related to empowerment dimensions. The survey was 
conducted in Gadag district, Karnataka. A multistage stratified convenience sampling technique has been 
adopted for this study to collect data from SHG and Cooperative members 

Data Analysis  

 The t-test has been used to analyze the comparative impact on women psychological 
empowerment between SHG intervention and Co-operative intervention. One Way ANOVA has been 
used to find the impact of socio-economic or demographic variables on women empowerment 
dimensions. 
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Analysis and Interpretation 

H1:  There is no significant difference between SHG and co-operative members with respect to 
Psychological empowerment and its dimensions scores. 

Table 1 Comparison of SHG and co-operative members with respect to mean Psychological 
empowerment and its dimensions scores  

Variables SHG 
Members 

Co-operative 
Members 

t-value p-value 

Mean SD Mean SD   

Psychological empowerment 71.38 8.13 72.89 9.94 -1.6580 0.0981 

Self efficacy 13.16 3.16 16.47 3.78 -9.4938 0.0001* 

Control 25.05 4.64 22.11 5.36 5.8734 0.0001* 

Psychological well being and self esteem 33.18 4.53 34.32 5.13 -2.3571 0.0189* 
*p<0.05 

 From the results of the above table, it can be see that, 

 Non-significant difference was observed between SHG and co-operative members with respect 
to mean psychological empowerment (t=-1.6580-, p>0.05) at 5% level of significance. Hence, we 
conclude that, the co-operative members and the SHG members have similar psychological 
empowerment. Therefore, we reject Alternate hypothesis and the Null hypothesis that “There is no 
significant difference between SHG and co-operative members with respect to their overall psychological 
empowerment” stands ACCEPTED. 

But with respect to the various dimensions of psychological empowerment such as Self efficacy, 
control and Psychological well being and self esteem the cooperative members exhibit higher mean 
scores as compared to the SHG members. Thus it can be concluded that “There is a significant 
difference between SHG and co-operative members with respect to the psychological empowerment 
dimensions” indicating Alternate Hypothesis as “ACCEPTED”. 

H2:  There is no significant difference in the psychological empowerment and its dimensions of 
women in SHG group and cooperative society across different age groups. 

 To achieve the above null hypothesis, the one way ANOVA test was applied and the results are 
presented in the following table. 

Table 2 Comparison of age groups of members with respect to mean psychological 
empowerment scores  

Variables Summary <=19yrs 19-
29yrs 

30-
39yrs 

40-
49yrs 

>=50yrs F-
value 

p-
value 

Psychological 
empowerment 

Mean 78.71 73.56 71.20 73.73 69.91 3.1109 0.0154* 

SD 2.36 9.08 9.21 8.09 10.53 

Self Efficacy Mean 21.14 14.96 14.69 14.90 13.80 5.6625 0.0002* 

SD 2.19 4.78 3.67 3.59 3.19 

Control Mean 23.86 24.40 23.27 24.05 22.83 0.9052 0.4608 

SD 2.85 4.41 5.57 5.05 5.00 

Psychological well 
being and self 
esteem 

Mean 33.71 34.20 33.25 34.77 33.29 1.8027 0.1275 

SD 4.50 4.94 5.23 3.34 5.64 

*p<0.05 

 From the above table it can be observed that the psychological empowerment of women in the 
age group of 19-29 years and 40-49 years are significantly more empowered as compared to the women 
in the age group of 30-39 years. Therefore it can be concluded that women significantly differ in their 
psychological empowerment across the age groups and the Null hypothesis “there is no significant 
difference in the psychological empowerment and its dimensions of women across the age groups” 
stands REJECTED. 

H3:  There is no significant difference in the PSYCHOLOGICAL empowerment and its dimensions of 
women in SHG group and cooperative society across different CASTES. 

 To achieve the above null hypothesis, the one way ANOVA test was applied and the results are 
presented in the following table.  
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Table 3 Comparison of castes of members with respect to mean psychological empowerment 
and its dimensions scores 

Variables Summary SC/ST Backward 
class 

General 
category 

Total F-
value 

p-
value 

Psychological 
empowerment 

Mean 70.86 71.67 73.26 72.13 
1.9520 0.1434 

SD 9.40 9.04 8.99 9.10 

Self Efficacy 
Mean 14.50 14.85 14.88 14.81 

0.2200 0.8026 
SD 3.65 3.85 3.96 3.86 

Control 
Mean 23.05 23.33 24.12 23.58 

1.3207 0.2681 
SD 4.75 5.67 4.74 5.22 

Psychological well being 
and self esteem 

Mean 33.31 33.49 34.26 33.75 
1.3227 0.2676 

SD 4.94 5.32 4.12 4.86 
 

 From the above table it can be observed that women from different castes exhibit no significant 
difference in their psychological empowerment. Therefore the Null Hypothesis that “There is no 
significant difference in the PSYCHOLOGICAL empowerment and its dimensions of women in SHG 
group and cooperative society across different CASTES” stands “ACCEPTED”. 

H4:  There is no significant difference in the PSYCHOLOGICAL empowerment of women in SHG 
group and cooperative society across different education qualification. 

 To achieve the above null hypothesis, the one way ANOVA test was applied and the results are 
presented in the following table. 

 Table 4 Comparison of educational qualifications of members with respect to mean 
psychological empowerment scores  

Variables Summary Illiterates Primary Secondary Pre 
Univ. 

Degree F-value p-value 

Psychological 
empowerment 

Mean 70.85 72.61 74.48 71.82 74.84 2.1882 0.0696 

SD 8.87 8.85 10.58 10.10 5.73 

Self Efficacy Mean 14.76 14.65 16.05 14.16 15.00 1.4865 0.2055 

SD 3.39 3.85 4.13 4.70 4.51 

Control Mean 21.99 24.80 24.36 23.80 26.32 8.0333 0.0001* 

SD 6.05 3.89 4.64 3.88 5.26 

Psychological well 
being and self esteem 

Mean 34.10 33.15 34.07 33.87 33.52 0.7425 0.5635 

SD 4.62 4.55 6.83 4.07 5.39 
*p<0.05 

 From the above table it can be observed that women with different education qualification 
exhibit no significant difference in their psychological empowerment. Therefore the Null Hypothesis that 
“There is no significant difference in the PSYCHOLOGICAL empowerment and its dimensions of women 
in SHG group and cooperative society across different education qualification” stands “ACCEPTED”. 

H5:  There is no significant difference in the level of PSYCHOLOGICAL empowerment of women in 
SHG group and cooperative society belonging to different income groups 

 To achieve the above null hypothesis, the one way ANOVA test was applied and the results are 
presented in the following table. 

 Table 5. Comparison of income groups of members with respect to mean psychological 
empowerment and its dimensions scores 

Variables Summary Below 
25000 

25001-
50000 

50001-
100000 

Above 1 
lakh 

F-
value 

p-
value 

Psychological empowerment 
Mean 71.46 71.71 74.42 76.39 

3.1183 0.0261* 
SD 9.23 7.68 9.76 11.82 

Self Efficacy 
Mean 15.12 14.34 13.65 16.48 

3.8539 0.0097* 
SD 3.47 4.04 3.17 6.16 

Control 
Mean 22.15 24.33 27.72 25.26 

18.023 0.0001* 
SD 5.40 4.39 4.53 2.91 

Psychological well being and 
self esteem 

Mean 34.18 33.03 33.05 34.65 
2.0026 0.1131 

SD 4.91 4.29 5.76 5.09 
*p<0.05 
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From the above table it has been observed that the psychological empowerment of women is 
higher for the women with higher income level. This is also true with for its dimensions such as Self 

efficacy and control.  

Further analysis reveal that there is a significant difference between the political empowerment 
of women with highest income level of above 1 lakh show higher psychological empowerment and its 
dimensions as compared to women in other income groups.  Therefore the Null Hypothesis is rejected 
and the Alternate Hypothesis that, “There is a significant difference in the PSYCHOLOGICAL 
empowerment and its dimensions, of women in SHG group and cooperative society belonging to different 
income groups” stands ACCEPTED.      

Findings  

The findings with respect to psychological empowerment reveal that there is no significant 
difference between the psychological empowerment of women members through cooperatives and SHGs 
intervention. That is both the interventions have similar impact on the psychological empowerment of 
women.  

 It is also been observed that the cooperative members are high on the indicators of 
psychological empowerment. That is they exhibit comparatively higher empowerment on self efficacy, 
control and psychological well being and self esteem. The cooperative members have increased social 
participation, higher control over major finance, experience in organising women related activities such as 
awareness and training sessions on skill development, business management etc. and adequate 
awareness about political and voting rights. Thus all these above factors facilitate the psychological 
empowerment of these women. The finding goes in line with the findings from the study made by 

Poonam Chauhan and Dr. Gulnar Sharmar, 2010. 

Women significantly differ in their psychological empowerment across the age groups as the 
psychological empowerment of women in the age group of 19-29 years and 40-49 years are significantly 

more empowered as compared to the women in the age group of 30-39 years. 

 Women across all the castes and education qualifications showed no significant difference in 
their psychological empowerment and on its respective dimensions.  

 The psychological empowerment of women is higher for the women with higher income level. 
This is also true with for its dimensions such as Self efficacy and control.  

Suggestions and Conclusion 

 The SHG members in comparison to cooperative members tend to be less empowered on 
psychological dimension. Therefore investment of adequate resources in their capacity building and an 
enabling policy and institutional mechanism that will ensure the poor women's interests should be at the 
centre of SHG intervention. Women empowerment also requires the participation of men in the process 
of change.   

 To address the issue of psychological empowerment of women the government should 
provide leadership and self esteem training to assist women to strengthen their self esteem and 
enable them to take decision making positions. Mentoring inexperienced women by offering training 
in leadership and public speaking and campaigning etc. can help increase her self esteem and 
psychological well being. 

Conclusion 

 Women empowerment in context of rural areas has become need of an hour to achieve the 
objective of gender parity. The present study has proved that both the interventions are at par in 
empowering women. The study at the end calls for the improvement of women in political participation 
and improvement in their psychological well-being for their overall and complete process of 
empowerment. Both the interventions primarily focus on economic empowerment of women, but the fact 
that empowerment being the multi-dimensional concept; the interventions should also be designed in a 
way so that it covers other dimensions like political and psychological empowerment of women with equal 
importance. 
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ABSTRACT 

Employee welfare refers to everything that goes above and beyond the employees' financial 
well-being to increase their comfort and (intellectual or social) development. Its simple definition is "the 
efforts to make workmen's lives worthwhile." Because the word "welfare employee" is so broad, there are 
numerous possible interpretations and meanings. In a broad sense, welfare refers to employee's level of 
happiness within a community, a group, or in a positive interaction with the environment as a whole. It 
offers a variety of services, amenities, and facilities to employees for their benefit. Employee welfare 
refers to efforts to create a life that is worthwhile for workers. Employees are a company's most valuable 
asset; hence the accounting field is very vital. Employee welfare may be a comprehensive term including 
various services, facilities and amenities provided to employees for his or her betterment. The team 
welfare refers to an act to seeking physical, mental, moral and emotional well-being of an individual. 
Current study is carried out adopting survey method were the sample size of 100 employees is drawn 
using Simple Random Sampling technique from the select Cement firms; ACC Cement Co Ltd and 
Vasavadatta Cement Co Ltd. The primary responses are obtained by administering the questionnaire to 
all the employees that are chosen randomly. Data obtained is been analyzed with the help of appropriate 
statistical tools such as chi-square and ANOVA. 

 

KEYWORDS: Welfare Measures, ANOVA, Cement Industry, Employee Performance, Random Sampling. 

_______________ 

Introduction 

An employee who feels appreciated will further be comfortable, satisfied and more prolific. It 
has leads not only towards higher productivity but also improves the quality of performance which 
helps to capture the market share which is profitable for the company. A satisfied employee will not 
look into for other job opportunities and it enables an employer to keep the best talents and record 
lower employee turnover. Welfare includes anything that is done for the comfort and improvement of 
employees and is facilitated with over and above the wages. The provision of welfare measures helps 
in keeping the morale and motivation of the employees high to retain the employees for a longer 
duration. The welfare measures need not be in monetary terms only, it can also be in any forms. 
Employee welfare includes monitoring of working conditions, creation of industrial harmony through 
infrastructure for health, industrial relations and insurance against disease, accident and 
unemployment for the workers and their families. Employee welfare re is a comprehensive term 
including various services, facilities and amenities provided to employees for their betterment. Welfare 
measures are something that is available to employees in addition to regular wages and other 
economic benefits under legal provisions and collective bargaining. The perseverance of employee 
welfare is to improve the working class which in turn makes a worker a good employee and a happy 
citizen. Employee welfare is an indispensable part of social welfare. It involves a balance between an 
employee's work life and family life to the community or social life. 

 
  Senior Professor, Department of Commerce, Gulbarga University, Kalaburagi. Karnataka, India. 
**  Research Scholar, Department of Commerce, Gulbarga University, Kalaburagi. Karnataka, India. 



Dr. Rajnalkar Laxman & Mrs. Kavita Sidramappa: Effectiveness of Welfare Measures on Employee..... 29 

Literature Review 

 P. Anju (2016) in the study identified that the rate of absenteeism had been reduced to a great 
extent by providing housing, health and family care, canteen, educational and training facility and 
provision of welfare activities. He also stated that this principle for successful implementation of labor 
welfare activities is nothing but an extension of democratic values in an industrialized society. 

 Mr. Ramana T. Ventata (2015) finds that the welfare facilities are provided to the employees to 
keep the motivation levels high. He states that the intramural and extramural welfare measures offered to 
the employees have improved their rate of satisfaction towards job.  

 Dr. P. Venugopal and T. Bhaskar (2011) found that employees are satisfied with welfare 
measures such as recreational, medical, educational, housing, transportation, sanitation, safety. The 
employees are also satisfied towards statutory welfare measures such as Workmen Compensation, ESI, 
Sickness, P.F and Maternity benefits. These measures have an impact on the quality of work life and 
also on the smooth relationship between employer and employee which leads towards the attainment of 
organization goals.  

 Dr. Usha Tiwari (2014) conducted a study on the employees’ welfare facilities and its impact on 
employees. It was also further reiterated that the management should provide facilities to all employees 
in such way that employees become satisfied on the welfare facilities which in turn leads to increase in 
productivity in terms of quality and quantity. 

 Dr.P.Bhujanga Rao(2017) state that welfare measure is a process of recognizing the unique 
place of the worker in the society and doing good for them, retaining and motivating employees and 
building up the local reputation of the company. 

 There are several studies carried out with perspective of measuring the employee satisfaction, 
performance, productivity, well being etc due to the impact of welfare measures adopted by the industries 
and firms in particularly. Kalaburagi is the hub of education and since a decade aiming at the expansion 
of the industrial sectors that has lead to pop up several businesses/startups. 

 Cement industry in Kalaburagi is the oldest (biggest among available businesses) and 
generated enormous amount of employment. It is crucial to know what welfare measures are adopted, 
their efficiency and impact on overall performance that is directly proportional to productivity.  

 As very less amount of research is been carried out to substantiate the relationship between 
Welfare measures and performance of employees of Cement Industry in Kalaburagi and hence 
researcher intends to study “Substantiation of Collision of Welfare measures on Employee 
Performance: Case of Cement Industry in Kalaburagi”. 

Objectives of the Study 

• To identify the Welfare measures adopted by the Cement companies in Kalaburagi 

• To measure the effectiveness of Welfare measures  

• To validate the differences between effectiveness of welfare measures and Length of the 
service of employees 

Scope of the Study 

Scope of the current paper is limited to identify the select Cement firms spread across 
Kalaburagi city; ACC Cement Co Ltd and Vasavadatta Cement Co Ltd only. The welfare measures 
considered constitute working conditions, statutory measures, Residence, Educational Facilities, Social 
security and health. The performance of the employees is measured in terms of their level of satisfaction 
with regard to measures adopted.  

Methodology 

 Current study is carried out adopting survey method were the sample size of 100 employees is 
drawn using Simple Random Sampling technique from the select Cement firms; ACC Cement Co Ltd 
and Vasavadatta Cement Co Ltd. The primary responses are obtained by administering the 
questionnaire to all the employees that are chosen randomly. Thus collected responses are support with 
enormous literatures survey from the various sources such as Thesis, Research articles, White Paper, 
Publications etc. Data obtained is been analyzed with the help of appropriate statistical tools such as chi-
square and ANOVA.  
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Table 1: Sample Distribution 

Sl. No Name of the District Total Sample Selected for the Study 

01 ACC Cement Co. Ltd 50 

02 Vasavadatta Cement Co. Ltd 50 

Total Sample Size 100 
 

Outcomes of Analysis 

• Gender-Wise Distribution  

Table 2: Gender classification of the Employees 

Sl.No Gender Classification Frequencies Percentage 

1 Male 86 86% 

2 Female 14 14% 

 Total 100 100 
Source: Field Survey 

Frequency analysis of the Gender of the respondents reveals; 86 of them are Male and rest 14 
is Female employees working for select cement companies (Table-2).  

 

Chart 1: Gender classification of the Employees 

The above Chart 1 describes the gender wise distribution of the respondents. Out of the total 
respondents Maximum i.e. 86% of the Respondents were Male and rest 14% of the employees was 
Female.  

• Length of Experience 

Table 3: Length of Service of the Respondents 

Sl. No Length of Service Frequencies Percentage 

1 1-5 Years 22 22% 

2 5-10 Years 30 30% 

3 10-15 Years 26 26% 

4 15-20 Years 14 14% 

5 20-25 & Above Years 8 8% 

 Total 100 100 
Source: Field Survey 

According to the Table 3, Length of the service of employees of cement companies is 
categorized as 1-5 years, 5-10 years, 10-15 years, 15-20 years and 20-25 & above years. Frequency 
analysis reveals that 22 (22%) of the employees have their association with current company is between 
1-5 years, 30 (30%) of them belong to the category of 5-10 years, 26 (26%) of the employees belong to 
10-15 years of experience, 14 (14%) of them belong to 15-20 years and 8 (8%) of the employees have 
20-25 and above years of experience with the current company.  
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Chart 2: Length of Service of the Respondents 

The above Chart 2 explains the length of the service of the respondents. Out of the total 
respondents i.e.22% of the respondents have a length of service between 01-05 Years, i.e.30% of the 
respondents had 5-10 Years, i.e.26% of the respondents had 10-15 Years, i.e.14% of the respondents 
had 15-20 Years and i.e.08% of the respondents had a length of work experience 20-25 years and 
above. Majority of them belong to the category of 5-15 years.  

• Relationship between Welfare Measures and Performance 

 Researcher has identified working conditions, statutory measure, health, education, residence 
and social security measures under the welfare measures adopted by the select cement companies. The 
effectiveness is measured on the scale highly effective to not at all effective. The responses were 
obtained from all the 100 respondents working for select cement companies. As researcher intends to 
identify the association/relationship between the effectiveness of welfare measure and to cross tabulate, 
chi-square test statistics is adopted for 5% significance level.  

 Majority (64%) of the respondents have rated working conditions provided by the cement 
companies are highly effective followed by 58% of them rated statutory measure to be highly effective, 
57% of the respondents rating health facilities provided to be highly effective, 63% of them rating 
educational facilities provided to highly effective, 55% of them rating residence to be highly effective and 
59% of the respondents rating social security measures to highly effective (Table 4).   

Table 4: Mapping of Effectiveness of Type of Welfare Measures 

Type of Welfare Measure Effectiveness of Measure 

Highly 
effective 

Effective Neutral Not 
effective 

Not at all 
effective 

Working Conditions 64 16 12 05 03 

64% 16% 12% 05% 03% 

Statutory  58 10 10 08 14 

58% 10% 10% 08% 14% 

Health 57 13 15 05 10 

57% 13% 15% 05% 10% 

Education 63 10 07 12 08 

63% 10% 07% 12% 08% 

Residence 55 15 08 11 08 

55% 15% 08% 12% 08% 

Social security 59 10 11 11 09 

59% 10% 11% 11% 09% 
Source: Field Survey 
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 Following hypothesis is tested to find out the association: 

H0:   There is no significant association between perception of effectiveness and type of welfare 
measures adopted. 

 The Pearson chi-square test statistic for working conditions is found to be 6834.129 at p=0.612, 
statutory measures to be 2.269 at p=0.003, health measure is found to be 18.398 at p=0.032, educational 
facilities is found to be 41.832 at p=0.052, residential facilities is found to be 24.643 at 0.021 and chi-
square value is 29.021 at p=0.000(Table 5). 

 The p value for working conditions and educational facilities is greater than the significance 
level; hence the null hypothesis for the working conditions and educational facilities is accepted indicating 
effectiveness of welfare measures is insignificant. Similarly, as the p value for statutory measures, health 
facilities, residence and social security is lesser than significance level, alternate hypothesis is accepted 
indicating the significance of effectiveness. 

Table 5: Chi-square Statistics for Type of Welfare Measures to Effectiveness 

Type of Welfare Measure Effectiveness of Measure Total Chi-square 
Value 

P-
value HE E N NE NAE 

Working Conditions 64 16 12 05 03 
100 6834.129 0.612 

64% 16% 12% 05% 03% 

Statutory  58 10 10 08 14 
100 22.269 0.003 

58% 10% 10% 08% 14% 

Health 57 13 15 05 10 
100 18.398 0.032 

57% 13% 15% 05% 10% 

Education 63 10 07 12 08 
100 41.832 0.052 

63% 10% 07% 12% 08% 

Residence 55 15 08 11 08 
100 24.643 0.021 

55% 15% 08% 12% 08% 

Social security 59 10 11 11 09 
100 29.021 0.000 

59% 10% 11% 11% 09% 
Source: Field Survey 

Note: HE=Highly Effective, E=Effective, N=Neutral, NE=Not Effective and NAE=Not at all effective 

• Analysis of Variance 

 As researcher intends to know the differences between and among the categories of length of 
services of employees to type of the welfare measures, one way ANOVA test is carried out to test 
hypothesis- 

H0:  There is no significant difference between the length of the service of the employees and 
effectiveness of type of welfare measures adopted. 

 According to the ANOVA test, it is observed that working conditions has f value 20.642 at 0.000 
p value, statutory measures has F value 80.680 at 0.000, health facilities with F value 39.354 at 0.000, 
education facilities with F value 18.552 at 0.000, residential facilities having F value 62.590 at 0.000 and 
social security measures with F value 20.642 at 0.000. As the p value of all the select variables is lesser 
than significance value, null hypothesis is rejected and alternate hypothesis is accepted meaning the way 
the effectiveness of the welfare measure is perceived by the different categories of length of the services 
such as 1-5 years, 5-10 years, 10-15 years, 15-20 years and Above 20-25 years varies significantly. 

Table 6: ANOVA Results of Length of the Services to Effectiveness of Welfare measures 

 
 

Sum of 
Squares 

df Mean 
Square 

F Sig. 

Working 
Conditions 

Between 
Groups 

(Combined) 6.791 3 2.264 20.642 .000 

Linear 
Term 

Unweighted 1.760 1 1.760 16.052 .000 

Weighted 6.014 1 6.014 54.842 .000 

Deviation .777 2 .388 3.541 .030 

Within Groups 61.084 557 .110   

Total 67.875 560    
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Statutory Between 
Groups 

(Combined) 37.963 3 12.654 80.680 .000 

Linear 
Term 

Unweighted .000 1 .000 .002 .969 

Weighted 7.761 1 7.761 49.481 .000 

Deviation 30.202 2 15.101 96.279 .000 

Within Groups 87.363 557 .157   

Total 125.326 560    

Health Between 
Groups 

(Combined) 24.410 3 8.137 39.354 .000 

Linear 
Term 

Unweighted 1.981 1 1.981 9.581 .002 

Weighted .000 1 .000 .001 .973 

Deviation 24.409 2 12.205 59.030 .000 

Within Groups 115.162 557 .207   

Total 139.572 560    

Education Between 
Groups 

(Combined) 9.768 3 3.256 18.552 .000 

Linear 
Term 

Unweighted .362 1 .362 2.060 .152 

Weighted .122 1 .122 .693 .406 

Deviation 9.646 2 4.823 27.481 .000 

Within Groups 97.755 557 .176   

Total 107.522 560    

Residence Between 
Groups 

(Combined) 31.346 3 10.449 62.590 .000 

Linear 
Term 

Unweighted .021 1 .021 .129 .720 

Weighted 5.339 1 5.339 31.985 .000 

Deviation 26.007 2 13.003 77.893 .000 

Within Groups 92.985 557 .167   

Total 124.332 560    

Social 
security 

Between 
Groups 

(Combined) 6.791 3 2.264 20.642 .000 

Linear 
Term 

Unweighted 1.760 1 1.760 16.052 .000 

Weighted 6.014 1 6.014 54.842 .000 

Deviation .777 2 .388 3.541 .030 

Within Groups 61.084 557 .110   

Total 67.875 560    
Source: Field Survey 

Findings of the Study 

• Majority of the respondents are male followed by female.  

• Majority of the respondents association with the cement companies is between 1-5 and 5-10 
years of service. 

• Respondents find statutory, health facilities, residential facilities and social security services to 
be effective. 

• Working conditions and educational facilities are not effective is the opinion of the employees. 

• It is also found that irrespective of the categories of length of the service of the employees, 
significant differences are noticed with regard to the perception towards effectiveness of welfare 
measures adopted.  

Suggestions 

• There are several proven studies depicting the relationship between the welfare measures 
adopted and productivity of the employees. Better the measures adopted enhanced will be the 
productivity and hence cement companies under the study must ensure effectiveness of the 
working conditions. 

• Education is the fundamental right and quality of educational facilities provided definitely 
enhances the employees’ regards for the firm and ultimately the loyalty and productivity. The 
educational facilities must be rejuvenated to make better association with employees for longer 
profitability. 

• Companies must work towards the understanding of the expectations of different employees 
based on the length of their services as significant differences are noticed between and among 
the groups. Research should be carried out get better insights to find the strategic gap and fit to 
overcome differences among employees.  



34       Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024 

Conclusion 

Substantiation of Effectiveness of Welfare measures on Employee Performance: Case of 
Cement Industry in Kalaburagi is the study conducted to know the effectiveness of welfare measures 
adopted by select cement companies along with measuring the differences between the employees 
having different length of the services. Employees find working conditions and educational facilities to be 
ineffective and perception of the same varies among employees having enormous experience / their 
tenure with current company. 
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fd'kksjkoLFkk esa ySafxd laosnu'khyrk 

  

Ykksds'k dqekj cM+xwtj 

lhrkjke pkS/kjh** 

 
 
 
 
 
 
 
 
 
 

lkj 

fd'kksjkoLFkk ds nkSjku laosnu'khyrk ekuo fodkl dk ,d egRoiw.kZ igyw gS ftlesa 'kkjhfjd] 

HkkoukRed vkSj euksoSKkfud vk;ke 'kkfey gSaA fd'kksjkoLFkk egRoiw.kZ ifjorZu dh vof/k dks fpfUgr djrh 

gS] ftlds nkSjku O;fDr;ksa ds 'kjhj igpku vkSj fj'rksa esa xgjk ifjorZu gksrk gSA tSls&tSls fd'kksj ;qokoLFkk 

vkSj mHkjrh dkeqdrk dh tfVyrkvksa ls tw>rs gSa] os vDlj ;kSu mÙkstukvksa] bPNkvksa vkSj vuqHkoksa ds izfr 

c<+rh laosnu'khyrk dk vuqHko djrs gSaA dkeqdrk dks ysdj dyad]'keZ vkSj xyr tkudkjh vijk/kcks/k] 

xksiuh;rk vkSj neu dh Hkkoukvksa dks c<+kok ns ldrh gS] ftlls LoLFk ;kSu fodkl ckf/kr gks ldrk gSA 

blds foijhr O;kid dkeqdrk f'k{kk] [kqyk lapkj vkSj lgk;d okrkoj.k dkeqdrk ds izfr ldkjkRed 

n`f"Vdks.k dks c<+kok ns ldrs gS vkSj fd'kksjksa dks lwfpr fodYi pquus ds fy, l'kDr cuk ldrs gSaA blds 

vykok lkaLdf̀rd vkSj lkekftd ekunaM fd'kksjksa ds dkeqdrk ds izfr n`f"Vdks.k dks vkdkj nsus] mudh 

ekU;rkvksa] ewY;ksa vkSj O;ogkj dks izHkkfor djus esa egRoiw.kZ Hkwfedk fuHkkrs gSA [kqyk lapkj] lgkuqHkwfr vkSj 

xSj&fu.kZ;kRed n`f"Vdks.k fd'kksjksa ds fy, dkeqdrk ls lacaf/kr muds iz'uksa] fparkvksa vksj vuqHkoksa dk irk 

yxkus ds fy, lqjf{kr LFkku cukrs gSA ekrk&firk dk ldkjkRed nf̀"Vdks.k vkSj LoLFk ikfjokfjd 

xfr'khyrk fd'kksjksa esa yphysa dks c<+kok nsrh gS vkSj mUgsa vius ;kSu LokLF; vkSj dY;k.k ds laca/k esa 

ftEesnkj fodYi pquus ds fy, l'kDr cukrh gSA bl ys[k dk mÌs'; fd'kksjkoLFkk esa ;kSu] laosnu'khyrk dh 

O;kid [kkst djuk] blds tSfod vk/kkjksa] euksoSKkfud fufgrkFkksZ] lkekftd izHkkoksa vkSj LoLFk fodkl ds 

fy, j.kuhfr;ksa ij izdk'k Mkyuk gSA 

 

'kCndks'k% fd'kksjkoLFkk] ;kSu laosnu'khyrk] ;kSou] gkeksZu] lkekftd lkaLd`frd izHkko] LokLF;A 

_______________ 

izLrkouk 

 fd'kksjkoLFkk fodkl dh vU; voLFkk ls iw.kZr% fHkUUk gksrh gSA fd'kksjkoLFkk ekuo fodkl dk ,slk 

iM+ko gS tgk¡ dk okrkoj.k fo"kerkvksa ls ifjiw.kZ gksrk gSA 

 
  'kks/kkFkhZ] f'k{kk'kkL= foHkkx] jktLFkku fo'ofo|ky;] t;iqj] jktLFkkuA 
**  'kks/kkFkhZ] ';ke fo'ofo|ky;] nkSlk] jktLFkkuA 
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fd'kksjkoLFkk euq"; thou dk laØe.k dky gS tks O;fDRk ds Hkfo"; ds fu/kkZj.k esa ,d fu.kkZ;d 

Hkwfedk fuHkkrk gSA ;g cpiu esa izkS<+rk dh vkSj tkus dk ekxZ gS ftlesa dbZ izdkj ds lkeatL; LFkkfir 

djus dh t#jr gksrh gSA fd'kksjkoLFkk ds nkSjku izeq[k tSfod vkSj euksoSKkfud fodkl gksrs gSA dkeqdrk 

dk fodkl ,d egRoiw.kZ tSo&euksoSKkfud&lkekftd fodkl gS] tks bl vof/k esa O;Ld :Ik /kkj.k dj ysrk 

gSA fd'kksjkoLFkk ds nkSjku O;fDr dh lksp] /kkj.kk vkSj izfrfØ;k ;kSu jax esa jax tkrh gSA ;kSou dkeqdrk 

dk ,d egRoiw.kZ ehy dk iRFkj gS tks fd'kksjkoLFkk esa gksrk gSA fd'kksjksa esa gksus okys vla[; ifjorZu mUgsa 

vR;f/kd ruko esa Mky nsrs gSa] ftlds izfrdwy 'kkjhfjd] lkFk gh euksoSKkfud ifj.kke Hkh gks ldrs gSaA 

fd'kksj dkeqdrk dks le>us esa egRoiw.kZ uSnkfud] dkuwuh] lkekftd] lkaLd`frd vkSj lkFk gh 'kSf{kd 

fufgrkFkZ gSaA 

fd'kksjksas esa O;ogkj laca/kh dkSu&lh leL;k,¡ ns[kh tkrh gSa %& 

tSls %& vYdksgy ;k eknd inkFkksZa dk lsou djukA tksf[ke Hkjs ;kSu O;ogkj djuk tSls fd ,l-

Vh- vkbZ- ¼;kSu lapkfjr laØe.k] ftls ,l-Vh-Mh- ;k ;kSu lapkfjr jksx Hkh dgk tk ldrk gS½ ds f[kykQ 

xHkZfujks/kd dk mi;ksx ugha djuk ;k vU; lqj{kk mik;ksa dks ugha viukukA gkseodZ ugha djuk vkSj Ldwy esa 

de vad ykukA 

fd'kksjkoLFkk xgu laØe.k dh vof/k gS] ftlesa rhoz 'kkjhfjd] euksoSKkfud vkSj lkekftd ifjorZu 

gksrs gSaA bu ifjorZuksa esa ;kSu laosnu'khyrk dk mHkjuk fo'ks"k egRo j[krk gSA ;kSu laosnu'khyrk ls rkRi;Z 

;kSu mÙkstukvksa ds izfr c<+h gqbZ tkx:drk] ftKklk vkSj izfrfØ;k ls gS tks vDlj ;kSou dh 'kq:vkr ds 

lkFk gksrh gS vkSj iwjs fd'kksjkoLFkk esa tkjh jgrh gSA 

;kSu laosnu'khyrk ds tSfod vk/kkj  

;kSou] ;kSu ifjiDork dh tSfod izfØ;k gkeksZuy ifjorZuksa dk ,d flyflyk 'kq# djrh gS tks 

fd'kksjksa esa ;kSu laosnu'khyrk dks izHkkfor djrh gSA gkbiksFkSysfe&fiV~;wVjh&xkSusMy v{k ds lfØ; gksus ls 

VsLVksLVsjksu vkSj ,LVªkstu tSls lsDl gkeksZu dk mRiknu c<+ tkrk gS] tks ek/;fed ;kSu fo'ks"krkvksa ds fodkl 

dks mÙksftr djrk gS vkSj ;kSu bPNk dks c<+krk gSA ;s gkeksZuy mrkj&p<+ko mÙkstuk vkSj vkd"kZ.k lfgr ;kSu 

mÙkstukvksa ds izfr laosnu'khyrk dks c<+kus esa ;ksxnku nsrs gS] D;ksfd fd'kksj viuh fodflr gksrh ;kSu igpku 

ds izfr vf/kd vH;Lr gks tkrs gSA blds vykok] fd'kksj efLr"d egRoiw.kZ U;wjksck;ksykWftdyjhekWMfyax ls 

xqtjrk gS] fo'ks"k :Ik ls buke izlaLdj.k] HkkoukRed fofu;eu vkSj fu.kZ; ysus ls tqM+s {ks=ksa esaA Mksikekbu] 

lsjksVksfuu vkSj vkWDlhVksflu tSls U;wjksVªkalehVj ;kSu mÙkstukvksa ds izfr fd'kksjksa dh izfrfØ;kvksa dks izHkkfor 

djrs gSa] ftlls laosnu'khyrk c<+rh gS vkSj HkkoUkkRed izfrfØ;k c<+rh gSA 

;kSu laosnu'khyrk ds euksoSKkfud fufgrkFkZ  

fd'kksjkoLFkk esa ;kSu laosnu'khyrk dk euksoSKkfud izHkko gks ldrk gS] tks O;fDr;ksa dh 

vkRe&vo/kkj.kk] ikjLifjd laca/kksa vkSj ekufld dY;k.k dks vkdkj nsrk gSA fd'kksjksa dks viuh mHkjrh 

dkeqdrk dh igpku gksrs le; bPNk] ftKklk]Hkze vkSj fpark lfgr rhoz Hkkoukvksa dk vuqHko gks ldrk gSA 

lgdehZ fj'rs vkSj lkekftd xfr'khyrk Hkh ;kSu laosnu'khyrk dks izHkkfor djrh gS] D;ksfd fd'kksj vius 

lgdehZ lewgksa ds Hkhrj ekU;rk] Lohd`r vkSj varjaxrk pkgrs gSaA blds vykok] lkfFk;ksa dk ncko] lks'ky 

ehfM;k vkSj vkWuykbu ckrphr fd'kksjksa dh vlqj{kkvksa vkSj detksfj;ksa dks c<+k ldrh gS] ftlls lsDlfVax] 

lkbcjcqfyax vkSj vkWuykbu mRihM+u tSls eqÌs c<+k ldrs gSA fMftVyifjn`'; fd'kksj dkeqdrk ds fy, ubZ 

pqukSfr;ksa vkSj tfVyrkvksa dk ifp; nsrk gS] lkoZtfud vkSj futh {ks=ksa ds chp dh lhekvksa dks /kaq/kyk djrk 

gS vkSj varjaxrk vkSj lapkj dh xfr'khyrk dks u;k vkdkj nsrk gSA 
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;kSu laosnu'khyrk ij lkekftd izHkko  

,d fd'kksj dk fodkl vyxko esa ugha] cfYd ifjokj] lekt dh i`"BHkwfe esa ,d ifjHkkf"kr laLd`fr 

esa gksrk gS] tks fd'kksj dkeqdrk dks egRoiw.kZ #i ls izHkkfor djrk gSA dkeqdrk ds ckjs esa lekt dk joS;k 

vkSj lkaLd`frd /kkj.kk cM+s iSekus ij mu ifjokjksa ij izHkko Mkyrh gS] ftuesa ,d fd'kksj viuh dkeqdrk dk 

ikyu&iks"k.k djrk gS vkSj mldh ns[kHkky djrk gSA dkeqdrk ds izfr ekrk&firk dk joS;k] ikyu&iks"k.k 

'kSyh] lkaLdf̀rd izHkko egRoiw.kZ lkekftd dkjd gS tks ;kSu lh[kus dh lqfo/kk iznku djrs gSa vkSj fd'kksjksa 

ds ;kSu n`f"Vdks.k dks r; djrs gSA 

LokLF; vkSj dY;k.k ds fy, fufgrkFkZ  

fd'kksjkoLFkk esa ;kSu laosnu'khyrk dks le>uk fd'kksjksa ds LokLF;] dY;k.k vkSj ldkjkRed ;kSu 

fodkl dks c<+kok nsus ds fy, egRoiw.kZ gSA O;kid ;kSu f'k{kk dk;ZØe tks dkeqdrk ds tSfod vkSj 

eukslkekftd nksuksa igyqvksa dks lacksf/kr djrs gS] fd'kksjksa dks lVhd tkudkjh] lapkj dkS'ky vkSj fu.kZ; ysus 

dh {kerkvksa ds lkFk l'kä cuk ldrs gSaA fd'kksjksa dh fofo/k vko';drkvksa vkSj fparkvksa dks nwj djus ds 

fy, ;kSu LokLF; Dyhfud vkSj ijke'kZ lalk/kuksa lfgr lqyHk LokLF; lsok,¡ vko';d gSA blds vykok] 

fd'kksjksa vkSj Hkjkslsean o;Ldksa ds chp [kqys vkSj lgk;d laca/kksa dks c<+kok nsus ls dkeqdrk ij ppkZ djus] 

dyad dks de djus vkSj LoLFk ;kSu fodkl dks c<+kok nsus ds fy, lqjf{kr LFkku cuk;k tk ldrk gSA 

LoLFk ;kSu fodkl ds fy, j.kuhfr;k 

fd'kksjkoLFkk esa LoLFk ;kSu fodkl dks c<+kok nsus ds fy, ,d cgqvk;keh ǹf"Vdks.k dh vko';drk 

gksrh gS] tks tSfod] euksoSKkfud vkSj lkekftd dkjdksa dks lacksf/kr djrk gksA 

Ldwyks vkSj leqnk;ksa esa nh tkus okyh O;kid dkeqdrk f'k{kk fd'kksjksa dks ;kSou] iztuu LokLF;] 

lgefr vkSj fj'rksa ds ckjs esa lVhd tkudkjh iznku djus esa egRoiw.kZ Hkwfedk fuHkkrh gSA f'k{kk dk;ZØe 

lekos'kh] vk;q&mi;qDRk vkSj lkaLd`frd #i ls laosnu'khy gksus pkfg,] tks [kqys laokn vkSj vkykspukRed 

lksp dkS'ky dks c<+kok nsaA blds vykok] ekrk&firk] ns[kHkky djus okys vkSj Hkjkslsean o;Ld ekxZn'kZu] 

lgk;rk vkSj lalk/ku iznku djds fd'kksjksa ds ;kSu fodkl esa lgk;rk djus esa egRoiw.kZ Hkwfedk fuHkkrs gSaA 

[kqyk lapkj] lgkuqHkwfr vkSj xSj&fu.kZ;kRed n`f"Vdks.k fd'kksjksa ds fy, dkeqdrk ls lacaf/kr muds iz'uksa] 

fparkvksa vkSj vuqHkoksa dk irk yxkus ds fy, lqjf{kr LFkku cukrs gSA ekrk&firk dk ldkjkRed n`f"Vdks.k 

vkSj LoLFk ikfjokfjd xfr'khyrk fd'kksjksa esa yphysiu dks c<+kok nsrh gS vkSj mUgsa vius ;kSu LokLF; vkSj 

dY;k.k ds laca/k esa ftEesnkj fodYi pquus ds fy, l'kä cukrh gSA 

fu"d"kZ  

fd'kksjkoLFkk esa ;kSu laosnu'khyrk ,d cgqvk;keh ?kVuk gS] tks tSfod] euksoSKkfud vkSj lkekftd 

dkjdksa ls izHkkfor gksrh gSA fd'kksj dkeqdrk dh tfVyrk dks le>us ds fy, ,d lexz n`f"Vdks.k dh 

vko';drk gksrh gS tks gkeksZu] efLr"d fodkl lkekftd izHkkoksa vkSj O;fDrxr vuqHkoksa ds chp ijLij fØ;k 

dks Lohdkj djrk gSA lgk;d okrkoj.k dks c<+kok nsdj] O;kid f'k{kk dks c<+kok nsdj vkSj [kqys lapkj dks 

izksRlkfgr djds] ge fd'kksjksa dks vkRefo'okl] lEeku vkSj xfjek ds lkFk vius ;kSu fodkl dks vkxs c<+kus 

ds fy, l'kDr cuk ldrs gSA varr% LoLFk laca/kksa dks c<+kok nsus] ;kSu fgalk dks jksdus vkSj laiUu leqnk;ksa 

ds iks"k.k ds fy, fd'kksjksa ds ;kSu dY;k.k esa fuos'k djuk vko';d gSA  

O;kid f'k{kk] lqyHk LokLF; lsokvksa vkSj lgk;d laca/kksa ds ek/;e ls] ge fd'kksjksa dks viuh 

dkeqdrk dks ldkjkRed vkSj ftEesnkjh ls viukus ds fy, l'kä cuk ldrs gSA 
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nkSlk ftys ds uxjh; Hkwfe mi;ksx dk i;kZoj.k ij izHkko 

  

jktsUnz izlkn ehuk 

enu yky** 

 
 
 
 
 
 
 
 
 
 

izLrkouk 

uxjh; Hkwfe mi;ksx dk rkRi;Z uxjh; {ks= dh vofLFkfr ds /kjkryh; Hkkx dh Hkwfe ds mi;ksx ls 

gksrk gSA 'kgj ds /kjkryh; {ks= dks fufeZr dj mldk mi;ksx fd;k tkrk gSA 'kgjksa dk mn~Hko ,oa fodkl 

/kjkry ds fdlh ,d Hkkx ij gksrk gSA 'kgj ds uxjokfl;ksa dks fofHkUu mn~ns';ksa ds fy, LFkku dh 

vko';drk gksrh gSA uxj }kjk vf/kx̀ghr Hkw&Hkkx dks gh uxjh; Hkwfe mi;ksx dgrs gSA uknZe ds vuqlkj] 

uxjh; Hkwfe mi;ksx 'kCn O;kid vFkZ ds dkj.k vf/kd mi;qDr gS] ftlesa uxj dk LFkyh; Hkw&Hkkx] tyh; 

{ks= o lrg ls Åij dk f=foeh; LFkku Hkh 'kkfey gks tkrk gSA uxjksa dh dk;kZRed vkdkfjdh ds 

dk;kZRed i{k ;k uxjh; Hkwfe mi;ksx 'kh"kZd ds vUrxZr uxj ds fofHkUu Hkkxksa esa fofHkUu dk;ksZa ds fy, Hkwfe 

dk tks mi;ksx fd;k tk jgk gS] dk v/;;u lekfgr gSA 

 bl izdkj ,d uxj esa nks izdkj ds Hkwfe mi;ksx {ks= ik;s tkrs gS & ,d fufeZr {ks= vkSj nwljk 

xSj&fufeZr {ks=A fufeZr {ks= ij fofo/k izdkj ds Hkou] lM+dsa] xfy;k¡] gokbZ vM~Mk] jsyos LVs'ku] LVsfM;e 

vkfn dk vfLrRo gksrk gS] tcfd xSj&fufeZr {ks= ij cus Hkou fofo/k dk;ksZa ds fy, iz;qDr fd;s tkrs gSA 

tc ,d fo'ks"k dk;Z ds fy, fdlh {ks= ds lokZf/kd Hkouksa dk iz;ksx fd;k tkrk gS rks ml {ks= dks ml 

dk;Z ds vk/kkj ij ukekafdr fd;k tkrk gS] tSls & vkoklh; {ks=] vkS|ksfxd {ks=] 'kS{kf.kd {ks= vkSj 

lkaLÑfrd {ks= vkfnA vr% mijksDr fooj.k ls Li"V gS fd Hkwfe mi;ksx uxjh; dk;kZRed vkdkfjdh dh 

igpku dk vk/kkj cu tkrk gSA ;g Hkh mYys[kuh; gS fd uxjh; Hkwfe mi;ksx ds fu/kkZj.k esa {ks= dh fLFkfr] 

vkokxeu dh lqfo/kk] Hkwfe ewY;] fdjk;s dk Lo:i] dk;ksZa dk Lo:i vkfn rRo izHkkodkjh Hkwfedk fuHkkrs gSA 

vk/kqfud dky ds uxjksa esa dsUnzh;rk ds izHkko ds ifj.kkeLo:i uxj ds dsUnz esa dsUnzh; O;kikfjd {ks= dh 

fLFkfr ikbZ tkrh gS] D;ksfad iwjs uxj ds fy, ;gk¡ lokZf/kd lqxerk gksrh gSA blh izdkj Hkkjh m|ksx {ks= 

uxj ds ckgjh Hkkxksa vkSj mPp Lrjh; vkoklh; {ks= dkj[kkuksa ls nwj lokZf/kd mi;qDr LFky ij ik;k tkrk 

gSA uxjh; Hkwfe mi;ksx ds fu/kkZj.k ds fy, Hkwfe mi;ksx ekufp= dk fuekZ.k fd;k tkrk gS] rkfd ;g 

fuf'pr fd;k tk lds fd uxj lhek esa fLFkr Hkwfe ij fdl izdkj ds dk;ksZa ds fy, fuekZ.k dh vf/kdrk gSA 

uxjh; Hkwfe mi;ksx ekufp=ksa dk fuekZ.k loZizFke uxj fu;kstu ds fy, fd;k tkus yxkA ckn esa 

HkwxksyosÙkkvksa us uxjh; dk;kZRed vkdkfjdh dks Li"V djus ds fy, bldk mi;ksx djuk 'kq: fd;kA  

 
  'kks/kkFkhZ] Hkwxksy foHkkx] fuokZ.k fo’ofo|ky;] t;iqj] jktLFkkuA 
**  vkpk;Z] Hkwxksy foHkkx] fuokZ.k fo’ofo|ky;] t;iqj] jktLFkkuA 
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uxjh; Hkwfe mi;ksx ds oxhZdj.k esa vf/kdka'k HkwxksyosÙkkvksa us okLrfodrk ds vk/kkj ij uxjh; Hkwfe 

mi;kxs dks vkB Hkkxksa esa foHkDr fd;k gS&O;olkf;d {ks=] vkoklh; {ks=] vkS|ksfxd {ks=] ;krk;kr {ks=] 

iz'kklfud {ks=] 'kS{kf.kd {ks=] lkaLÑfrd {ks= ,oa euksjatu {ks= vkSj [kqyh HkwfeA uxjh; Hkwfe mi;ksx esa le; 

ds lkFk ifjorZu gksrs jgrs gSA le; ds lkFk ek¡x esa ifjorZu ,d LokHkkfod izfØ;k gSA uxj laxBu esa 

uxj vH;qn; ds lkFk dsUnzksUeq[kh 'kfDr;k¡ lHkh oLrqvksa dks uxj dsUnz dh vkjs xfreku djrh gSA ysfdu ,d 

fuf'pr le; ds ckn dsUnzksilkjh 'kfDr;k¡ uxjh; {ks= dh oLrqvksa dks ckgj dh vkjs mUeq[k djus yxrh gSA 

mnkgj.k ds fy, uxj dk lEiUu oxZ igys dsUnz ds ikl clrk gS] ysfdu c<+rh HkhM+&HkkM+ ds dkj.k ckn esa 

,slk oxZ uxj ds ckgj clus esa lq[k&lqfo/kkvksa dk vuqHko djrk gSA blh izdkj uxj dh o`f) ds lkFk&lkFk 

uxj esa dsUnz ds ikl Hkwfe o Hkouksa dh ekax c<+ tkrh gS] ftlds dkj.k vkoklh; {ks= O;olkf;d cu tkrs 

gSA vr% mijksDr fooj.k ls Li"V gksrk gS fd le;kuqlkj uxjh; Hkwfe mi;ksx esa ifjorZu vkrk jgrk gSA 

uxj ds ckgj foLrkj ds lkFk Ñf"k Hkwfe fufeZr {ks= esa cny tkrh gSA bl izdkj Hkwfe mi;ksx dk {ks=h; 

Lo:i Hkh cny tkrk gSA 

Hkkjr esa rhoz xfr ls c<+rh gqbZ tula[;k o`f) dks /;ku esa j[krs gq, jk"Vªh; ;kstukdkjksa us NBh 

iapo"khZ; ;kstuk ¼1980&85½ esa ;g fu'p; fd;k fd cM+s 'kgjksa esa tula];k o`f) ds ncko rFkk uxjkas ds 

vlUrqfyr fodkl dks de djus ds fy, fudVre NksVs 'kgjksa dks fodflr djuk gksxkA 

bl ;kstuk dks vc y?kq rFkk e/;e dLcksa ds ,dhÑr fodkl ds uke ls tkuk tkrk gSA bl 

;kstuk dk eq[; mn~ns'; cM+s 'kgjksa dh vksj gksus okys xzkeh.k izokl dks jkds uk gSA lkFk gh buds izHkko 

{ks= esa dqN fuf'pr lqfo/kk,sa miyC/k djokdj ml {ks= ds lkFk iwjs ns'k o lEiw.kZ fo'o dks larqfyr uxjh; 

fodkl dh vksj vxzlj djuk gSA blh mn~ns'; dh iwfrZ ds fy, NksVs rFkk e/;e dLcksa dks dqN uxjh; 

lqfo/kk,sa miyC/k djok;k tkuk vko';d gS rkfd xzkeh.k yksxksa dk vkd"kZ.k cM+s 'kgjkas dh vkjs u gksA 

uxjh; {ks= dk Hkwfe mi;ksx i;kZoj.k ls izHkkfor gksrk gS rFkk i;kZoj.k dks izHkkfor Hkh djrk gSA 

uxjh; {ks= esa gksus okys iznw"k.k o jklk;fud fØ;kvksa ds dkj.ko’k i;kZoj.k yxkrkj nwf"kr gksrk tk jgk 

gSA fdlh Hkh {ks= ds i;kZoj.k esa vk;s ifjorZuksa dk v/;;u djus ls iwoZ mlds dkj.kksa dk irk yxkuk 

vR;f/kd vko’;d gksrk gSA i;kZoj.k esa gks jgs ifjorZuksa rFkk bUgsa izHkkfor djus okys fofHkUu dkj.kksa ds 

ckjs esa vketu dks tkudkjh gksuk vfr vko’;d gSA ;fn gesa bl Øe esa tkudkjh gksxh rks ge blesa 

lq/kkj dj ldsaxs rFkk uxjh; {ks= ds okrkoj.k dks lg;ksxh o LoPN cuk ldsxsaA i;kZoj.k ds egRo o 

ml {ks= dh mi;ksfxrk ds vk/kkj ij i;kZoj.k ds v/;;u ls ge {ks= ds fodkl dh lEHkkoukvksa o mlesa 

fd;s tk ldus okys ldkjkRed cnykoksa dks iznf’kZr dj ldsxsaA uxjh; Hkwfe mi;ksx o i;kZoj.k ds e/; 

vkilh lkeUtL; LFkkfir djus gsrq dqN egRoiw.kZ fo"k;ksa tSls vkS|ksfxd bZdkb;ksa ls fudyus okys 

vif’k"V] LFkkuh; rkieku dh fLFkfr] m|ksxksa ls tfur chekfj;ksa ij fu;a=.k] dpjs ds fuLrkj.k dh mfpr 

O;oLFkk] ok;q iznw"k.k ij fu;a=.k] i;kZoj.k f’k{kk lEcfU/kr tkudkfj;k¡ miyC/k djokuk] i;kZoj.k lq/kkj 

gsrq fofHkUu dk;ZØeksa dk vk;kstu vkfn }kjk iM+us okys izHkkoksa ij fu;a=.k LFkkfir fd;s tkus dh 

vko’;drk gSA ftlls dh i;kZoj.k izHkkoksa dks jksdk tk lds rFkk uxjh; Hkwfe mi;ksx esa fodkl o 

foLrkj fd;k tk ldsA  

i;kZoj.kh; izHkko  

uxjh; Hkwfe mi;ksx esa i;kZoj.k ij iM+us okys fofHkUu izHkko gksrs gSa tks fd Hkwfe mi;ksx ds 

lkFk&lkFk i;kZoj.k dks Hkh iznwf"kr djrs gSaA vr% bu iznw"k.kksa dks jksdus ds fy, budh tkudkjh gksrk vfr 

vko’;d gS ftlls dh blds fy, mfpr dne mBk;s tk ldsaA bl gsrq {ks= ds fofHkUu mŸkjnkrkvksa ls 

tkudkfj;k¡ izkIr dh x;h gS rFkk bu tkudkfj;ksa ds vk/kkj ij fu"d"kZ dks fuEukuqlkj izLrqr fd;k x;k gSA 
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rkfydk 1% tula[;k ncko i;kZoj.k dks izHkkfor djrk gS 

er mŸkjnkrk izfr’kr 

lger 70 70 

vkaf’kd lger 10 10 

vlger 15 15 

vkaf’kd vlger 5 5 

dqy ;ksx 100 100 
 

mijksDr rkfydk ds ek/;e ls tula[;k ncko ds dkj.ko’k i;kZoj.k ds izHkkfor gksus dk v/;;u 

fd;k x;k gSA ftlls Li"V gksrk gS fd {ks= esa c<+rk tula[;k dk ncko i;kZoj.k dks iznwf"kr o izHkkfor 

djrk gSA ;fn {ks= esa tula[;k ncko dks fu;af=r dj fy;k tk;s rks Lor% gh i;kZoj.k dks dkQh gn rd 

fu;af=r dj fy;k tk;sxk D;ksafd tula[;k ncko ds dkj.ko’k tula[;k dh c<+rh vko’;drk,sa rFkk 

vkS|ksfxd o vk/kwfud t:jrksa dks dkQh gn rd fu;af=r fd;k tk ldsxkA   

rkfydk 2% uxjh; Hkwfe izk:i dk i;kZoj.k ij izHkko iM+rk gS 

er mŸkjnkrk izfr’kr 

lger 75 75 

vkaf’kd lger 10 10 

vlger 5 5 

vkaf’kd vlger 10 10 

dqy ;ksx 100 100 
 

 mijksDr rkfydk ds ek/;e ls uxjh; Hkwfe izk:i dk i;kZoj.k ij iM+us okys izHkko dk v/;;u 

fd;k x;k gSA {ks= dk uxjh; Hkwfe izk:i dkQh rsth ls izHkkfor gks jgk gS ftlds dkj.ko’k uxjh; Hkwfe Hkh 

izHkkfor gksrk gS rFkk bldk vlj i;kZoj.k ij Hkh ns[kk tkrk gSA bls fu;af=r fd;k tkuk pkfg, D;ksafd 

bldk izHkko xzkeh.k o ou {ks=ksa ij lokZf/kd iM+rk gS ftlds dkj.ko’k ;gka i;kZoj.k ij udkjkRed vlj 

ns[kus dks feyrk gSA  

rkfydk 3% rhoz 'kgjhdj.k i;kZoj.k ij udkjkRed izHkko Mkyrk gS 

er mŸkjnkrk izfr’kr 

lger 65 65 

vkaf’kd lger 15 15 

vlger 15 15 

vkaf’kd vlger 5 5 

dqy ;ksx 100 100 
 

 mijksDr rkfydk ds ek/;e ls rhoz 'kgjhdj.k dh otg ls i;kZoj.k ij iM+us okys udkjkRed 

izHkkoksa dh ppkZ dh x;h gSA {ks= dk uxjh; foLrkj dkQh rhoz xfr ls gks jgk gS ftlds vuqikr esa uxjh; 

Hkwfe {ks= de iM+rk tk jgk gSA blds ifj.kkeLo:i xzkeh.k {ks=ksa dk vf/kokl fd;k tk jgk gS rFkk mUgsa 

'kgjh {ks=ksa esa ifjofrZr fd;k tk jgk gS tks fd ml {ks= ds i;kZoj.k ij udkjkRed izHkko Mkyrk gSA vr% 

gesa pkfg, dh uxjh; {ks= dk foLrkj vkaofVr uxjh; Hkwfe ds vuqikr esa gh gks ftlls dh xzkeh.k vf/kokl 

dks jksdk tk lds rFkk i;kZoj.k ij iM+us okys udkjkRed izHkkoksa dks de fd;k tk ldsA  
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rkfydk 4% rhoz vkS|ksfxdj.k dk i;kZoj.k ij izHkko iM+rk gS 

er mŸkjnkrk izfr’kr 

lger 85 85 

vkaf’kd lger 5 5 

vlger 5 5 

vkaf’kd vlger 5 5 

dqy ;ksx 100 100 
 

 mijksDr rkfydk ds ek/;e rhoz vkS|ksfxdj.k dk i;kZoj.k ij iM+us okyk izHkko n’kkZ;k x;k gSA 

bl rkfydk ls Li"V gS fd T;ksa&T;ksa {ks= esa vkS|ksfxd fodkl gqvk gS R;ksa&R;ksa i;kZoj.k izHkkfor gqvk gSA 

vr% gesa pkfg, fd i;kZoj.k iznw"k.k dks jksdk tk;s rFkk vkS|ksfxd {ks=ksa dks nwj LFkkfir fd;k tk;s ftlls 

dh uxjh; o xzkeh.k fjgk;’kh {ks=ksa dks iznw"k.k ls nwj j[kk tk ldsA  

fu"d"kZ 

 vUr esa fu"d"kZr% ge dg ldrs gSa fd uxjh; Hkwfe mi;ksx esa tc vkewypwy o vuqfpr ifjorZu 

fd;k tkrk gS rks og i;kZoj.k dks nwf"kr djrk gSA i;kZoj.k fu;af=r j[kus ds fy, vkS|ksfxd xfrfof/k;ksa dks 

fjgk;’kh {ks=ksa ls nwj LFkkfir fd;k tk;s ftlls dh mldk iznw"k.k ij de izHkko iM+sA lkFk gh 'kgjhdj.k 

dks fu;af=r fd;k tkuk pkfg,A ljdkj o /kukM~;ksa dks pkfg, fd og y|q o dqVhj m|ksxksa dk xzkeh.k {ks=ksa 

esa fodkl djsa ftlls dh xzkeh.kksa dks vfrfjDr vk; dk lk/ku izkIr gks ftlls dh o"kkZ ij fuHkZjrk de gks 

lds rFkk xzkeksa ls iyk;u ds vuqikr esa deh ntZ dh tk ldsA {ks= dh d`f"k Hkwfe ij jlk;fud inkFkksZa dk 

iz;ksx izf’kf{kr O;fDr;ksa dh lykg vuqlkj fd;k tk;s ftlls dh Hkwfe dh xq.koŸkk cuh jgs rFkk i;kZoj.k ij 

Hkh bldk nw"kizHkko uk iM+sA ljdkj dks yksxksa dks i;kZoj.k ds izfr izsfjr djus gsrq f’kfojksa o fofHkUUk 

dk;ZØeksa dk vk;kstu djuk pkfg, ftlls dh vketu dh fopkj/kkjk dks cnyk tk lds ,oa i;kZoj.k dks 

nwf"kr djus okyksa ds fo:) vuq’kklukRed dk;Zokgh dh tkuh pkfg,A  
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ckS) ewY;] fl)kar vkSj f'k{kk dk euq"; ds lkekftd thou ij çHkko dk ,d v/;;u 

  

jkgqy e/kqdj e?kkMs 

MkW- lksuw lkj.k** 

 
 
 
 
 
 
 
 
 
 

lkj 

vkt ekuo tkfr dks bl lans'k dh igys ls dgha vf/kd vko';drk gSA Jh vjfcanks us fy[kk Hkkjr 

dk mn; gks jgk gS] u dsoy blfy, fd og Lo;a Lora= gks tk,] cfYd blfy, fd og ekuork ds fy, 

vk/;kfRed vuqHkwfr vkSj vk/;kfRed 'kfä dk lans'k igqapk ldsA vkt rduhd vkSj foKku] Kku vkSj foosd 

ds chp varj dk tcjnLr ladV gSA foKku ekuo tkfr dh egku miyfC/k;ksa esa ls ,d gS] 'kk;n ekuo 

bfrgkl esa vf}rh; gSA vkSj fQj Hkh mlh foKku us gesa fouk'k ds lk/ku fn, gSa] u dsoy ekuo tkfr ds] 

cfYd 'kk;n bl xzg ij ekStwn lHkh thou ds HkhA 

 

'kCndks'k% ekuo tkfr] foKku] vk/;kfRed vuqHkwfr] vk/;kfRed 'kfä] KkuA 

_______________ 

izLrkouk 

 gekjs ns'k esa ewY;ksa dk {kj.k vc ,d ,slh pht gS ftls yxHkx Lohdkj dj fy;k x;k gSA D;ksafd 

tgka Hkh dksbZ tkrk gS] Hkz"Vkpkj u dsoy oLrqr% thou i)fr ds :i esa Lohdkj fd;k tkrk gS] cfYd ;g 

oLrqr% thou n'kZu cu x;k gSA ;g dsoy jktuhfr esa gh ugha] xfrfof/k ds lHkh {ks=ksa esa O;kIr gSA gks 

ldrk gS fd jktuhfr esa ;g Li"V dkj.kksa ls vU; lHkh dh rqyuk esa FkksM+k [kjkc gksA ysfdu xfrfof/k ds 

lHkh {ks=ksa esa uSfrdrk dk O;kid {kj.k gqvk gS vkSj xfrfof/k ds {ks=ksa esa uSfrd vkSj vk/;kfRed ewY;ksa dk 

O;kid {kj.k gqvk gSA dqN gn rd ;g nqfu;k Hkj esa lp gS] ysfdu ;g Hkkjr tSls ns'k] ftlus lH;rk dks 

vk/;kfRed vkSj uSfrd ewY;ksa vk/kkfjr cuk;k gSA 

,slk ugha gS fd Hkkjrh; yksx bu ewY;ksa ij ges'kk [kjs mrjs gS Hkkjrh; yksx vfuok;Z :i ls fdlh 

Hkh vU; yksxksa dh rqyuk esa vf/kd uSfrd gSaA ijarq ;g vo'; lR; gS fd Hkkjrh; laL—fr dh oSpkfjd ,oa 

oSpkfjd uhao dqN uSfrd ,oa vk/;kfRed fl)karksa ij vk/kkfjr jgh gSA okLro esa] ;gh dkj.k gS fd] tcjnLr 

mFky&iqFky vkSj fons'kh vkØe.k vkSj v/khurk dh yach 'krkfCn;ksa ds ckotwn] Hkkjr us dqN thou 'kfä 

 
  'kks/kkFkhZ] bfrgkl foHkkx] Jh txnh'k izlkn >kcjey fVcM+sokyk fo'ofo|ky;] fo|kuxjh] >qa>quwa] jktLFkkuA 
**  'kks/k funsZf'kdk] bfrgkl foHkkx] Jh txnh'k izlkn >kcjey fVcM+sokyk fo'ofo|ky;] fo|kuxjh] >qa>quwa] jktLFkkuA 
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vkSj xfr'khyrk cjdjkj j[kh gSA ;fn ;g dqN cqfu;knh fl)karksa ij vk/kkfjr ugha gksrk rks Hkkjrh; lH;rk 

bl rjg ds neu dk lkeuk ugha dj ikrh] mls ;g lc lguk iMrk A 

vkt ekuo tkfr dks bl lans'k dh igys ls dgha vf/kd vko';drk gSA Jh vjfcanks us fy[kk 

Hkkjr dk mn; gks jgk gS] u dsoy blfy, fd og Lo;a Lora= gks tk,] cfYd blfy, fd og ekuork ds 

fy, vk/;kfRed vuqHkwfr vkSj vk/;kfRed 'kfä dk lans'k igqapk ldsA vkt rduhd vkSj foKku] Kku vkSj 

foosd ds chp varj dk tcjnLr ladV gSA foKku ekuo tkfr dh egku miyfC/k;ksa esa ls ,d gS] 'kk;n 

ekuo bfrgkl esa vf}rh; gSA vkSj fQj Hkh mlh foKku us gesa fouk'k ds lk/ku fn, gSa] u dsoy ekuo tkfr 

ds] cfYd 'kk;n bl xzg ij ekStwn lHkh thou ds HkhA   

 foKku vkSj /keZ ,d lkFk crk, x, pkgs og Hkkjr esa vk;j&osn ds lkFk gks ;k if'pe esa dhfe;k 

ds lkFkA fQj ;g tcjnLr fopyu gqvkA vc] ge iw.kZ pØ esa vk x, gSa] vkSj ekuo tkfr dh eqfä foKku 

vkSj n'kZu ds vfHklj.k dh laHkkouk esa fufgr gSA Hkkjr gh ,dek= ,slk ns'k gS tks ,slk dj ldrk gS] 

D;ksafd nqfu;k ds lHkh ns'kksa esa ls dsoy ge gh ds ikl bls iwjk djus ds fy, nk'kZfud i`"BHkwfe ds 

lkFk&lkFk vko';d oSKkfud i`"BHkwfe Hkh gSA vc iwjs fo'o esa ,d ubZ psruk dk vkanksyu py jgk gSA 

ewY;ksa dk {kj.k dh fo'o =klnh ds lkeku gSA ;g ekuork ds fy, ,d =klnh gSA D;ksafd Hkkjr vk/;kfRed 

vuqHkwfr dk ekxZ ugha fn[kk,xk] rks dksbZ vU; jk"Vª ;k laLFkk bls ugha fn[kk ldrh gSA ysfdu Hkkjr nqfu;k 

esa jks'kuh dSls yk ldrk gS] vxj og [kqn gh Hkz"Vkpkj ds nyny esa Mwcrk tk jgk gS\ vr% Hkkjr esa uSfrd 

,oa vk/;kfRed ewY;ksa dh iquZLFkkiuk vc u dsoy Hkkjr ds fy, cfYd ekuo tkfr ds fy, vfuok;Z gSA 

Hkz"Vkpkj ds f[kykQ O;kid ?k̀.kk lrg ij vkus yxh gS] fd yksx vc bl uke ij py jgh cdokl dks 

cnkZ'r djus ds fy, rS;kj ugha gSa f'kok; jktuhfr ds] ysfdu ;g ,d LFkkuh; çfØ;k gS ftls ifjiDo gksus 

esa dqN le; yxsxkA 

gekjh vk/;kfRed vkSj ckSf)d lajpuk dk vk/kkj] tks Hkxon&xhrk vkSj mifu"knksa esa fufgr gSA 

vk/kqfud Hkkjr esa dq'ky fpÙk ,oa dq'ky deksZ ds vHkko esa uSfrd ,oa ekuoh; ewY;ksa fd fLrfFk vR;ar 

'kkspuh;] n;uh; ,oa fpaUrk dk fo"k; cu xbZ gSAvxj blh ckr dks lkfgR; fd Hkk"kk esa dgk tk;s] rks bls 

bl  çdkj O;ä fd;k tk ldrk gS fd vkt ds HkkSfrd oknh le; us uSfrd vkSj ekuoh; ewY;ks fd dej 

esa ihNs ls ,slh ykr ekjh gS fd os vkS/ks eqg fxj dj djkg jgs gSA  

fdlh Hkh ns'k dk lkokZafx.k fodkl ns'k ds ukxfjdks dk izFke lk/; gksuk pkfg,A bl lk/; fd 

vksj vxzlj gksus ds fy, ;g ijeko';d ,oa vifjgk;Z gksrk gS fd ml ns'k ds ukxfjd pkfj=oku] uSfrdrk 

dk vuq'khyu djus okys vkSj drZO; ijk;.k gksA vxj fdlh Hkh ns'k dh fLFkfr bl dFku ds foijhr gks] 

vFkkZr ml ns'k ds ukxfjd pkfj= ;ghu] vuSfrd] Hkz"V vkSj vdeZ.; gks rks ml ns'k ds lkokZafx.k fodkl 

ds LFkku ij lkokZafx.k vojks/k vkSj var es fouk'k gksuk vo';EHkkoh gSA vkt ds ;qx esa yksax Hkz"Vkpkj ds 

nyny esa Qls gq,s gSA vxj mUgksus ckS/n ewY;] fl)kar ,oa f'k{kk dk ikyu fd;k rks os Hkz"Vkpkj ds nyny 

esa ls ckgj vk;saxs vkSj ,d vPNk bUlku cudj viuk iqjk thou O;frr dj ldrs gSaA flQZ mUgs cq) ds 

fn;s gq;s fopkjks ij pyuk gksxk! Ckq) ds ikWp mins'k gSA ;g ikWp cqfu;knh uSfrd fl)kar gSA tks cq) us 

vius lkekU; vuq;kf;;ksa ds fy, fu/kkZfjr fd,s gS! vkt lHkh lekt dks bl fl)karks fd vko';drk gS! 

bflfy, lHkh ikB'kkyk esa Hkh bu fl)kar] ewY; vkSj f'k{kk dks i<kusdh vko';drk gS] rkfd gj lekt dk 

yMdk vkxs pydj lgh jkg ij py ldsxkA mlds eu es ges'kk bu fl)karks dks i<us ds ckn ,d nqts ds 

fy, vPNs fopkj vk;sxs! Ckq) ds ikWp fl)kar ;s Lo;a ,oae nqljks dks uqdlku igWqpkus ls cpus ds fy,] 

thou vkSj laiRRkh dk laEeku dj.ks ds fy,s ifo=rk vkSj bekunkjh cuk,s j[kus rFkk Li"Vrk vkSj 

tkx:drk cuk;s j[kus es lgk;rk djrs gS! 
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 ckS) f'k{kk n'kZu ekuo ds mRFkku gsrq ekuo ewY;ksa dks tkxzr djus esa rFkk ekuo ewY;ksa dh LFkkiuk 

djus esa l{ke gSA Hkkjrh; thou n'kZu dk ewyk/kkj pkj rRo gSA ckS) n'kZu Hkh bu pkjksa esa vn~Hkqr leUOk; 

LFkkfir djrk gS] /keZ rks thou dk fof'k"V O;ogkfjd rRo gSA tks O;fDr fcuk fdlh vfgr ,oa fcuk fdlh 

dks d"V igqWapk;s thou O;rhr djrk gS ogh lPps vFkksZ esa /keZ dk ikyu djrk gS mlh dks /kkfeZd dgk 

tkrk gSA ckS) n'kZu ds vUrxZr /keZ dks uSfrd vkpkjijd lafgrk ds :i esa ekU;rk iznku dh x;h gSA vFkZ 

rFkk dke dks ckS) n'kZu e;kZnkvksa ds Hkhrj Lohdk;Z djrk gSA eks{k rks ckS) n'kZu dk ije y{; ekuk x;k 

gSA Hkxoku us eks{k ds ekxZ dh [kkst gsrq viuk thou O;rhr dj fn;k] cq) dk eks{k ekxZ leLr ekuo ds 

fy, FkkA 

cq)] la?k /keZ ckS) f'k{kk ds rhu vax FksA cq) vFkZ esa vkpk;Z rFkk Kkuh dh izkfIr ds fy, la?k dk 

gksuk ijeko';d gS] rRdkyhu la?k dk rkRi;Z f'k{kk dsUnz ls ekuk tkrk gSA Kku izkfIr gsrq la?k esa izos'k 

ysuk ijeko';d FkkA rRdkyhu la?kksa esa lq;ksX; fo}ku ,oa vkpk;ksZa }kjk iznku dh tkrh gSA ^/keZ* ckS) Kku 

dk r`rh; egRoiw.kZ y{; rFkk vax FkkA orZeku Kku ds lajpuk esa f'k";] xq: ,aoe rkyhe dsUnz] ikB~;Øe 

vkfn ds egRrk dks ekuk x;k] fdUrq /keZ dk izos'k Lohdk;Z ugha gSA /keZ ls gh uSfrdrk dk izknqHkkZo 

lEHko gSA v/kqukru f'k{kk iz.kkyh dk izeq[k vk/kkj lekurk rFkk loZ/keZ leHkko gSA uohu thou ewY; 

uSfrdrk dk fodkl djrs gSa os Hkkjrh; thoun'kZu ,oa thou ewY;ksa dks viukus ls gh laHko gSa D;kasfd 

Hkkjrh; thou ewY;ksa ds vuqlkj gh ekuo thou dk lEiw.kZ fodkl lEHko gSa] ;s izkphu thoukn'kZ lkaLd`frd] 

lH;] vuq'kkluc) ,oa lnkpkjh cukrs gSA Hkkjrh; thou ewY;ksa ds LrEHk ij gh ekuo thou dk lEiw.kZ 

mUufr laHko gSA ckS) n'kZu dh izsj.kk ls gh ^losZHkoUrq  lqf[ku%* dh dYiuk lkdkj dh tk ldrh gSA  

'kks/k v/;;u dh lkfgR; leh{kk 

eSF;w egksn; us 1944 bZ- esa Ýk;M] ,Myj ,oa tqax ds 'kSf{kd fopkjksa dk rqyukRed v/;;u fd;k 

FkkA  

xksfoUn jko egksn; us 1955 bZ- esa nl vaxzsth miU;kldkjksa dh df̀r;ksa esa fo|eku 'kSf{kd rRoksa 

dk fo'ys’k.k fd;kA   

 lu~ 1969 bZ- esa flga egksn; us cVªs.M jlsy ds f'k{kk n'kZu dk lE;d foospu fd;kA lu~ 1944 bZ- 

ls 1975 bZ- ds e/; 19 'kks/k ,sls gq, tks ewy :i ls vk/kqfud fopkjdksa ls lEcfU/kr Fks] ftlesa xka/kh  izeq[k 

jgsA   

 lu~ 1956 bZ- esa uk;d egksn; us xka/kh ds csfld f'k{kk ds fl)kUr rFkk O;ogkj dk v/;;u fd;k 

tcfd lqce.;e egksn; us 1958 bZ- esa xka/kh dh fopkjksa dh rqyuk VSxksj ds fopkjksa ls dhA  

 lu~ 1970 esa jkfcUlu egksn; us fo'ks’kdj csfld f'k{kk ds lanHkZ esa f'k{kk esa O;ogkfjdrk okn dk 

vkykspukRed v/;;u fd;k vkSj csfld f'k{kk rFkk O;kogkfjdrkokn esa leku rRoksa dks [kkstkA   

 lu~ 1973 bZ- esa HkV~V egksn; us rFkk 1974 bZ- esa flag egksn; us Hkkos ds 'kSf{kd fopkjksa dks vius 

v/;;u dk fo’k; cuk;k] HkV~V egksn; us ;g fn[kk;k fd Hkkos rFkk xka/kh ds n'kZu eas i;kZIr lkE; gS fdUrq 

xka/kh dk n'kZu ns'k dh vktknh ls tqM+k gS] tcfd Hkkos n'kZu lkekftd lajpuk ls ;qDr gSA   

 lu~ 1973 bZ- ls 1983 bZ- ds e/; tks 39 'kks/k v/;;u fd, x, muesa izkphu f'k{kk n'kZu dh 

vf/kdrk jgh fdUrq tks vk/kqfud f'k{kk n'kZu ij 'kks/k dk;Z gq, muesa Lokeh foosdkuUn ds 'kSf{kd nk'kZfud 

fopkjksa dks izeq[k :i ls 'kks/kdrkZvksa dks vkdf’kZr fd;kA   
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 lu~ 1973 bZ- esa ekslsu egksn; us vius 'kks/k izcU/kks **Lokeh foosdkuUn fQykWlQh ,.M ,twds'ku&, 

lkbdksUesVk&fQftdy ,izksp** esa foosdkUkUn ds 'ksSf{kd] eukSoSKkfud ,ao vk/;kfRed fpUru dk fo'ys’k.k 

fd;k gSA uk;j us v/;;u dk dsUnz Lokeh foosdkuUn dks ekukA   

'kks/k dh leL;k %  

 ge viuh ;qok ih<+h dks fdl çdkj ds lkaL—frd ,oa vk/;kfRed vkn'kZ ns jgs gSaA 

lkekftd&vkfFkZd dkj.kksa ls la;qä ifjokj VwV jgs gSaA  

blfy, çeq[k ewY;&cks/kd midj.k vc lapkyu esa ugha gSA rks fQj ewY; vfHkfoU;kl dgk¡ ls 

vk,xk \  

 D;k Hkkjrh; cqf)thfo;ksa dh fpark dk fo"k; ugha gS] pkgs os fganw gksa ;k eqfLye] fl[k gksa ;k ckS)\ 

O;kogkfjd 'kks/k esa fuEu ckrksa dk lekos'k gksrk gS % & 

• u;s rF; çnku dj iw.kZ:is.k v/;;u ds fy, lkexzh ,df=r djukA  

• fdlh {ks= fo'ks"k dh leL;kvksa ds ckjs esa gy çkIr djus dk ç;Ru djukA  

• fo'kq) vuqla/kku gsrq u;h leL;k,¡ ,oa rF; çnku djukA  

• orZeku esa lekt esa O;kIr vo/kkj.kkvksa dks u;k ifjçs{; çnku djukA  

 fo'kq) 'kks/k esa fuEu ckrksa dk lekos'k fd;k tkrk gS & 

• blds vUrxZr eq[; :i ls orZeku fl)kUrksa dk O;kidhdj.k ,oa u;s fl)kUrksa dk fodkl fd;k 

tkrk gSA  

• fo'kq) 'kks/k lkekftd leL;kvksa ,oa tfVy rF;ksa ds ckjs esa tkudkjh çnku djrh gSA  

• fo'kq) 'kks/k O;kogkfjd leL;kvksa ds gy esa lgk;rk çnku djrh gSA  

• fo'kq) 'kks/k lkekftd thou esa ik;h tkus okyh fofHkUu ?kVukvksa ds vkilh lEcU/kksa dk irk yxkrh 

gSA  

'kks/k dh ifjdYiuk 

• ckS) ewY;ksa vkSj vU; /kkfeZd ewY;ksa esa egRoiw.kZ varj gSA 

• ,d ckS) fl)kar euq"; dks LoLFk lh[kus esa enn djrk gSA 

• ckS) f'k{kkvksa ls vkRe&cks/k] vkRe&psruk çkIr gksxhA 

• lekt ckS) /keZ ds ewY;ksa vkSj fl)karksa dks viuk,xk vkSj mu ij fopkj djsxkA 

• ckS) euksfoKku dks mlds ewY;ksa vkSj fl)karksa dks le>us ds lanHkZ esa çkIr djus esa egRoiw.kZ varj 

gSA 

'kks/k dk mís'; 

• ckS) ewY;ksa dk ekuo thou esa egRo çkIr djukA 

• ckS) /keZ ds fl)karksa dk Kku çkIr djukA 

• ckS) fl)karksa ds ek/;e ls vf/kdre vkRe&lk{kkRdkj çkIr djukA 
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• ckS) /keZ ds ewY;ksa vkSj fl)karksa ij lekt dks f'kf{kr djukA 

• ckS) /keZ ls çkIr ewY;ksa dks nSfud thou esa ykxw djukA 

vuqla/kku fof/k;ka vkSj ladyu  

'kks/k fMtkbu esa laxzg eki vkSj rF; ds fo'ys"k.k dh ;kstuk 'kkfey gS tks 'kks/kdrkZ dks muds 

'kks/k ç'uksa dk mÙkj nsus vkSj 'kks/k mís';ksa dks iwjk djus esa l{ke cukrh gSA vkerkSj ij ;g mís'; gksrk gS 

D;ksafd çR;sd 'kks/kdrkZ vyx gksrk gS vkSj blfy, ilanhnk 'kks/k fof/k;ka ,d 'kks/kdrkZ ls nwljs esa fHkUu gksrh 

gSaA 'kks/k ç—fr esa ek=kRed vkSj o.kZukRed gSA çkFkfed vkSj ek/;fed nksuksa rF; lzksr ,d= fd, x, gSaA 

vuqlU/kku ds fy, ^^ckS) ewY;] fl)kar vkSj f'k{kk dk euq"; ds lkekftd thou ij çHkko dk ,d 

v/;;u^^ fd;k x;k gSA v/;;u i)fr ds vk/kkj ij izLrqr v/;;u fo'ys’k.kkRed o rqyukRed gS vr% 

rF;ksa ds fo'ys"k.k gsrq o.kkZukRed] fo'ys"k.kkRed ,oa rqyukRed v/;;u i)fr dk iz;ksx fd;k fd;k 

tk;sxkA lkFk gh miyC/k fo"k; lkexzh dk ,sfrgkfld ,oa rqyukRed i)fr ls foospu ,oa fo'ys"k.k fd;k 

fd;k tk;sxkA 

izLrqr 'kks/k izca/k ckS) ewY;] fl)kar vkSj f'k{kk dk euq"; ds lkekftd thou ij çHkko dk ,d 

v/;;uesa dk;Z dks lEiu djus gsrq 'kks/kdrkZ }kjk izkFkfed o f}rh;d L=ksrksa ds ek/;e ls vk¡d³ksa dks 

,df=r fd;k x;k gSA izkFkfed Lrj ds vk¡dM+kas dks v/;;u {ks= ds izR;{k voyksdu] losZ{k.k] lk{kkRdkj] ,oa 

iz'ukokyh i)rh vkSj f}rh;d vk¡dM+ksa dks eq[;r% ljdkjh ,oa xSj&ljdkjh foHkkxksa rFkk lekpkj&i=ksa ls 

,df=r fd;k x;k gSA 

lanHkZ xzUFk lwph 

1- ik.Ms;] jke'kdy( tks'kh] pUækorh( Hkkjr esa f'k{kk O;oLFkk dk fodkl] vxzoky ifCyds'kUlA 

2- f=osnh] jkds'k( Hkkjrh; f'k{kk dk bfrgkl] vksesxk ifCyds'kUl] ubZ fnYyhA 

3- HkVukxj] lqjs'k] dqekj] lat;( lDlSuk] vukfedk( Hkkjr esa f'k{kk O;oLFkk dk fodkl] vkj- yky cqd 

fMiks] esjBA 

4- flag] x;k( Hkkjr esa 'kSf{kd i)fr dk fodkl] vkjŒyky cqd fMiks] esjBA 

5- R;kxh] xqjljunkl] Hkkjrh; f'k{kk dk ifjn`';] fouksn iqLrd eafnj] vkxjkA 

6- feÙky] vkj-,-( vxzoky] ,l-ds-( vkèkqfud Hkkjrh; f'k{kk ,oa leL;k;sa] ekWMuZ ifCy'klZ] esjBA 

7- tSu] Lokfr( Hkkjr esa 'kSf{kd O;oLFkk dk fodkl] lkèkuk izdk'ku] esjBA 

8- oekZ] th-,l-( dqekjh lfork( Hkkjr esa f'k{kk iz.kkyh dk fodkl] yk;y cqd fMiks] esjBA 

9- vEcsMdj] Hkhejko( Hkxoku cq) vkSj mudk /kEe] fl)kFkZ izdk'ku] eqEcbZA 

10- yky] jeu fcgkjh( iyksM] lquhrk( 'kSf{kd fparu ,oa iz;ksx] vkjŒyky cqd fMiks] esjBA 

 

 

⧫⧫ 
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—f"k vèkqfufddj.k dk mRikndrk çcUèku ij çHkko çrkix<+ ftys esa 

  

eukst dqekj dkjisUVj 

MkW- pUæeksgu jktksfj;k** 

 
 
 
 
 
 

lkj 

ns'k dh fo|eku vkÆFkd] lkekftd vkSj jktuSfrd fLFkfr esa mRikndrk lalkèku o~ çcUèku —f"k 

fodkl dh vfuok;Zrk fuÆookn gSA ns'k dk lE;d vkÆFkd fodkl —f"kxr mRikndrk esa vfHkòf) }kjk gh 

lEHko gSA Hkwfe ,d LFkk; rRo gS vr —f"k Hkwfe esa of̀) ,d fuf'pr lhek rd gh lEHko gSA ns'k ds çk;% 

lHkh çèkku —f"k {ks=ksa esa ;g lhek çkIr dj yh x;h gS vr% —f"k mRikndrk esa vfHkof̀) —f"kxÙk xgurk 

}kjk gh lEHko gSA —f"kxr xgurk ds fy, voLFkkiukRed rRo tSls& mUur fdLe ds cht] jklk;fud 

moZjdksa dk ç;ksx] leqUur çfrfèk] Qly pØ o dhVuk'kdksa dk mi;ksx mÙkjnk;h gSA ysfdu ty lalkèku 

dh miyCèkrk vFkkZr ÇlpkÃ ds fcuk lkjh dh lkjh lqfoèkk,a vuqi;ksxh gks tkrh gSA çLrqr vè;;u esa vU; 

ekSfyd ,oa lkL—frd dkjdksa ds lkFk —f"k vèkqfufddj.k dk mRikndrk çcUèku ij çHkko dks vkèkkjHkwr 

dkjd ds :i esa ekuk x;k gSA 

 

'kCndks'k% —f"k mRikndrk] fodkl vèkqfufddj.k] çcUèku] —f"k xzkeh.k] vkÆFkd fodklA  

_______________ 

izLrkouk 

 Hkkjr tSls —f"k çèkku ns'k esa tgk¡ —f"k gh eq[; llkèku gS] ogk¡ —f"k fodkl gh vkÆFkd fodkl 

dk i;kZ; gSA vè;;u ds mís'; dh iwÆr ds fy, ty llkèku ,oa —f"k fodkl dks fodkl dk lekukFkÊ 

ekuk x;k gSA ,slk ekuk x;k gS fd tSls&tSls vkÆFkd LrjksUu;u gksrk gS] fodkl ds lHkh i{k èkhjs&èkhjs iq"V 

gksrs tkrs gSaA çk;% ns[kk tkrk gS fd tgk¡ ty lalkèku dk laj{k.k ,oa çcaèku fodflr gksxk ogk¡ —f"k 

fodkl Hkh mldk lgpj gksxkA —f"k fodkl nks çdkj ls gksrk gS & çhfrt ,oa mèokZèkj A —f"k esa {kSfrt 

fodkl ls rkRi;Z —f"kxr Hkwfe ds foLrkj ls gS] tcfd mèokZèkj fodkl ls rkRi;Z çfr gsDVs;j mRiknu esa 

vfHkòf) gSA Li"V gS fd ;fn —f"k dk {kSfrt fodkl —f"k fodkl dk çFke pj.k gS rks mèokZèkj fodkl 

vafre vkSj vuqdwyu pj.k gSA çFke pj.k esa —f"k Hkwfe ds foLrkj ls gksrh gS] rks nwljs pj.k esa voLFkkiuk 

rRoksa dh mi;ksfxrk ls gksrh gSA ftlesa ty lalkèku vFkkZr~ ÇlpkÃ dh egRoiw.kZ Hkwfedk gSA 

 fdlh Hkh {ks= esa —f"k fodkl ij ml {ks= ds HkkSfrd ,o jklk;fud i;kZoj.k dk dkfyd çHkko 

çR;{k vFkok vçR;{k :i ls iM+rk gSA vè;;u çns'k 2 esa —f"k dk fodkl Hkkjrh; Lora=rk çkfIr ds ckn 

;kstukc) rjhds ls çkjEHk gqvkA ns'k esa vkÃ gfjr ØkfUr dk çHkko Hkh ;gk¡ dh —f"k ij iM+k gSA —f"k ds 

 
  'kksèkkFkÊ] Hkwxksy foHkkx fuokZ.k foÜofo|ky; t;iqj] jktLFkkuA 
**  funsZ'kd] Hkwxksy foHkkx fuokZ.k foÜofo|ky; t;iqj] jktLFkkuA 
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O;olkf;dj.k ls oSKkfud ,oa rduhdh fodkl rFkk rhoz xfr ls c<+rh tula[;k ds Hkj.k&iks"k.k ds mís'; 

ls —f"k ds Lo:i rFkk çfr:i esa Hkkjh ifjorZu vk;k gSA orZeku le; esa ÇlpkÃ ds lkèkuksa ds fodkl ds 

QyLo:i —f"k] {ks= ,oa mRiknu esa o`f) vkdh x;h gSA u, ,oa mUur fdLe ds chtksa rFkk moZjdksa ds 

ç;ksx ls [kk|kUuksa esa o`f) gqÃ gSA u, vuqlaèkkuksa ls chtksa ds uÃ fdLeksa dk fodkl gqvk gSA —f"k ds 

;a=hdj.k dks c<+kok feyk gSA 

'kksèk dk mís'; 

 'kksèk dk eq[; mís'; vè;;u {ks= esa mRikndrk o uohuhdj.k djrs gq, vkèkqfudh rduhdksa ds 

ç;ksxksa dk vè;;u djrs gq, mlesa lqèkkj dh lEHkkoukvksa ls voxr djokus dk mís'; j[kk x;k gSA  

'kksèk ds çeq[k mís'; fuEu gS% 

• —f"k mRiknu esa ç;qä rduhdksa rFkk jklk;fud ,oa tSfod lkèkuksa dk rqyukRed vè;;u djukA 

• ty lalkèkuksa dk ewY;kadu djuk ,oa buds laj{k.k gsrq vkèkqfud rduhdksa dk ewY;kadu djukA 

• —f"k mRikndrk o ÇlpkÃ xgurk esa lEcUèk LFkkfir djukA 

• —f"k fodkl dks çHkkfor djus okys dkjdksa dks Kkr dj muds lekèkku gsrq lq>ko çLrqr djukA 

'kksèk fofèk 

 çLrqr 'kksèk i= esa —f"k mRiknu dks fodflr rjhds ls mRiknu vfèkd djuk gS Çdrq bl chp vk, 

i;kZoj.kh; lkekftd vkÆFkd pqukSrh ,oa mÙkjnkf;Ro ftEesnkfj;ksa ds fo'ks"k lanHkZ esa jktLFkku ds fofHkUu 

xkao esa esjs }kjk Lo;a tkdj fujh{k.k fd;k x;k tgka dk HkkSxksfyd Lo:i dk rqyukRed ,oa fo'ys"k.kkRed 

fofèk ds vkèkkj ij çk:i çLrqr fd;k x;k vU; bl vè;;u dks vfèkd fo'ys"k.kkRed ,oa oSKkfud cuk;k 

x;k gS bl y?kq 'kksèk vè;;u esa çkFkfed o f}rh;d vkadM+ksa fofHkUu i=&if=dkvksa dh lgk;rk ls fodflr 

fd;k x;k blesa çkFkfed vkadM+ksa dks ;Fkk ;ksX; fofèk;ksa lk{kkRdkj vkfn }kjk ,df=r fd, x, rFkk 

f}rh;d vkadM+ksa dks y?kq 'kksèk çdkf'kr ,oa çdkf'kr lzksrksa }kjk ljdkjh dk;kZy;ksa }kjk ,oa foHkkxksa esa tkdj 

vkadM+ksa dks ,df=r fd;k x;k ,oa mudk foLr`r vè;;u dj vkèkkjHkwr la[;k dh fofèk;ksa ds }kjk funsZf'kr 

o la'ysf"kr fd;k x;k vè;;u fd, x, xkao esa dÃ fofèk;ka ,oa leL;k,a lkeus ns[kus dks feyh tks xkao ds 

fodkl esa ,d #dkoV cu ldrh gS ;g çeq[k pqukSfr;ka gSa ftudk lkeuk djuk t:jh gSA 

vè;;u {ks= 

 'kksèkkFkÊ us çrkix<+ ftys dk xgu vè;;u djus gsrq p;u fd;k gSA çrkix<+ ftyk jktLFkku 

jkT; ds nf{k.k iwoZ esa fLFkr gS- ftldk xBu 26 tuojh 2008 dks gqvkA —f"k çrkix<+ ftys dh çeq[k 

vFkZO;oLFkk gSA bl laHkkx ds cgqla[;d tuleqnk; ds thfodksiktZu dk ;g lkèku ek= ugÈ gS] oju~ ,d 

thou ç.kkyh Hkh gSA Lora=rk ds i'pkr~ ftys ds —f"k ds Lo:i~ esa Hkkjh ifjorZu gqvk gSA ftys dh rhozxfr 

ls c<+rh gqÃ tula[;k ds fy, HkkstuiwÆr ds lkFk&lkFk —f"k ij vkèkkfjr vusd fuekZ.k m|ksx bl {ks= esa 

LFkkfir gq, gSaA mUgsa dPps eky dh vkiwÆr —f"k ls gh gksrh gSA Hkkjr dh —f"k esa gks jgs vusd rhozxkuh 

ifjorZuksa ls laHkkx dh —f"k Hkh vNwfr ugÈ gSA ;gka —f"k esa u dsoy ;a=hdj.k esa Hkkjh òf) gqÃ gS- cfYd 

blds lkFk&lkFk ÇlpkÃ o jklk;fud moZjdksa] dhVuk'kd nokvksa ,oa vfèkd mÙiknu nsus okys chtksa ds 

mi;ksx esa Hkkjh of̀) gqÃ gSA —f"k i)fr ,oa rduhd esa Hkh cgqr lqèkkj gqvk gS ftlls —f"k mRikndrk esa Hkh 

Hkkjh o`f) gqÃ gSA fQj Hkh ;gk dh —f"k esa visf{kr lqèkkj ugÈ gks ik;k gSA {ks= jkT; ,oa ns'k dh 

vko';drkvksa ds vuq:i u dsoy Hkwfe mi;ksx ,oa 'kL; Lo:i esa ifjorZu dh vko';drk gS] oju~ dqy —

f"k mRiknu vkSj çfr gSDVs;j mRiknu nj esa Hkkjh of̀) djus dh vko';drk gSA —f"k fodkl esa çknsf'kd 

vlUrqyu Hkh cgqr vfèkd gS] ftls de djus dh vko';drk gS] rkfd lHkh {ks=ksa dk lefUor fodkl gks 
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ldsA —f"k mRikndrk vusd HkkSfrd] lkekftd vkSj laLFkkxr dkjdksa ds vfrfjä rduhdh ,oa laxBukRed 

dkjdksa ds lfEefyr çHkkoksa dh nsu gksrh gSA vr bu dkjdksa esa ifjorZu djds {ks= dh —f"k ç.kkyh esa 

ifjorZu yk;k tk ldrk gSA —f"k Hkwfe mi;ksx ,oa 'kL; Lo:i esa ifjorZu djds c<+rh gqÃ tula[;k vkSj 

mldh cnyrh vko';drkvksa ds vuq:i ,d xfr'khy —f"k ç.kkyh dks viukus dh vko';drk gS ftlls —

f"k dk Lo:i thou fuokZgd ls O;kikfjd gks tk,A vr —f"k ds fodkl ls rkRi;Z —f"k dk;ks± esa fofHkUu 

oSKkfud rduhdksa ds lexz mi;ksx ls gSA 

çrkix<+ ftyk {ks=Qy esa] Hkkjr ds lcls cM+s jkT; jktLFkku dk 33oka ftyk gSA çrkix<+ ftyk 

ds 23040* ls 24050* mÙkjh v{kka'k o 74019* ls 74094* iwoÊ ns'kkUrj ds eè; fLFkfr gSA laHkkx eq[;ky; 

mn;iqj ls ;g 179 fdyksehVj ;k 111 ehy nwj gSA jktLFkku ds dqy {ks=Qy 342239 oxZ fdeh- ds foijhr 

ftys dk dqy {ks=Qy 4117-36 oxZ fdeh- gSA orZeku le; esa ftys esa 5 mi[k.M] 5 rglhysa] 5 iapk;r 

lfefr;k¡ rFkk 165 xzke iapk;rsa gSaA çrkix<+ ftys esa dqy 1014 xkao gS ftlesa ls 975 vkckn o 38 xSj 

vkckn xkao gSaA ;g ftyk leqæry ls vkSlru 1610 QhV ;k 491 ehVj ÅapkÃ ij clk gqvk gSA ftys dh 

dqy tula[;k o"kZ 2011 ds vkadM+ksa ds vkèkkj ij 867848 gS ftlesa iq:"k tula[;k 437744 ,oa L=h 

tul[;k 430104 gSA ftys dh dqy tula[;k esa 'kgjh tula[;k 71807 ,oa xzkeh.k tul[;k 796041 gSA 

ftys esa tkfrxr tula[;k ds vkèkkj ij vuqlwfpr tkfr dh 60429 o vuqlwfpr tutkfr dh la[;k 

550427 gSA ftys dk tula[;k ?kuRo 211 O;fä çfr oxZ fdeh gSA ftys dk Çyxkuqikr 982 efgyk,a çfr 

gtkj iq:"k gS ftlesa xzkeh.k Çyxkuqikr 984 o 'kgjh Çyxkuqikr 983 ntZ fd;k x;k gSA 

—f"k mRikndrk esa o`f) 

 Hkkjr esa —f"k dsoy ,d vkÆFkd fØ;k ugÈ gS] cfYd mlds fuokfl;ksa dh ,d thou 'kSyh Hkh gSA 

;g dÃ tkfr;ksa] èkeks±] Hkk"kkvksa ds yksxks dks ,d lw= esa ckaèkrh gSA Hkkjr ds lHkh —"kdksa dh thou 'kSyh vkSj 

fopkjèkkjk yxHkx ,d lh gksrh gSA çk;% —f"k fodkl ls rkRi;Z —f"k mRikndrk of̀) ls fy;k tkrk jgk gSA 

çk;% mRikndrk esa ;g of̀) oSKkfud ,oa rduhdh fofèk;ksa ds lekos'k ds QyLo:i lEHko gqvk gSA ;kaf=d 

ØkfUr ds iwoZ *—f"k fodkl* dks mRikndrk esa o`f) dk LFkkukiUu ekuk tkrk jgk gSA ijUrq vkt mRikndrk 

esa gksus okyh o`f) ds vis{kk—r —f"k fodkl dks vfèkd foLr`r vFkksa esa ç;ksx djrs gSaA 

 fodkl] of̀) dk i;kZ; ugÈ vfirq blesa mRikndrk of̀) ds lkFk gh mRiknksa dk leku lkekftd 

forj.k rFkk ikfjfLFkfrdh; larqyu cuk;s j[ku ij Hkh fopkj fd;k tk ldrk gSA bl çdkj —f"k fodkl 

dk vfHkçk; ml mRikndrk dh òf) ls gS ftldk ykHk lekt ds lHkh oxks± dks leku :i ls çkIr gksA 

i;kZoj.k dk Lo:i Hkh fo—r u gksA vc rd dsoy mRikndrk o`f) ij gh tksj fn;k tkrk jgk gSA 

orZeku esa —f"k mRikndrk dh rjg —f"k fodkl esa lkekftd dY;k.k vkSj ikfjfLFkfrdh; larqyu 

lEcUèkh rF;ksa dks çkFkfedrk çnku dh tk jgh gS] rkfd fdlh Hkh çdkj dk vlUrqyu u gksA —f"k fodkl 

dks çHkkfor djus okys dkjdksa esa èkjkryh; jpuk] fefê;k¡] tyok;q dh n'kk;sa] —f"k dk LFkkuh;dj.k] 

;krk;kr ds lkèku] cktkj dh ifjfLFkfr;k¡] —f"k mRiknu dh dhersa- ekax&iwÆr ,oa —f"k lk[k vkfn rFkk 

vkUrfjd dkjd —f"k dh lkekftd ,oa LokfeR; lEcUèkh n'kk;sa] —f"k dh rduhd ,oa laxBukRed n'kk;sa] —

f"k dh mRiknu lEcUèkh n'kk;sa rFkk —f"k dh lajpukRed n'kk;sa vkfn —f"k fodkl dks egRoiw.kZ <ax ls 

çHkkfor djrh gSaA 

 jktLFkku ,d —f"k çèkku jkT; gS] jktLFkku dh vFkZO;oLFkk esa —f"k O;olk; dk egRoiw.kZ ;ksxnku 

gSA vktknh ds i'pkr~ jkT; us —f"k ds {ks= esa rhoz xfr ls çxfr dh gSA çkphu le; esa vfèkdk'k —"kdksa 

dk [ksrh djus dk y{; ek= thou&;kiu* gh Fkk] ysfdu —"kd vkt —f"k dks O;kolkf;d –f"V ls ns[kus 

yxk gS] —f"k mldh vk; dk çeq[k lzksr cu xÃ gSA —f"k fodkl esa Hkwfe ,oa tya mi;ksx foÜoluh; 
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fopyd gSaA orZeku esa Hkwfe mi;ksx çk#i dsoy çk—frd dkjdksa dk gh ifj.kke ugÈ gksrk] cfYd ekuo 

fuÆer n'kk,a] lkekftd rFkk vkÆFkd dkjd Hkh bls fuf'pr djus esa egRoiw.kZ Hkwfedk vnk djrs gSaA Hkwfe 

LokfeRo] [ksrksa dk vkdkj] {ks=Qy ,oa forj.k] —f"k Jfedksa dh miyCèkrk] —f"k ds mi;ksx esa vkus okys 

midj.k] ÇlpkÃ dh lqfoèkk] cktkj dh fLFkfr] ;krk;kr ds lkèku ,oa —"kdksa dk –f"Vdks.k lHkh —f"k Hkwfe 

mi;ksx dks çHkkfor djus okys egRoiw.kZ dkjd gSaA 

orZeku ;qx vkèkqfudhdj.k dk ;qx 

 orZeku ;qx vkèkqfudhdj.k dk ;qx jgk gSA pkgs fdlh Hkh {ks= dh ckr dh tk;s lHkh esa 21oÈ 

'krkCnh esa vkèkqfud rduhdksa dk ç;ksx gks jgk gSA xzkeh.k {ks= tks fd —f"k vkèkkfjr gS ogk¡ —f"k dh uohu 

rduhdksa dk fodkl fd;k x;k gS ftlls dh —f"k dk th.k.kksZ)kj gqvk gSA mRikndrk dh ckr djsa ;k 

lalkèkuksa ds çcUèku dh lHkh esa vkèkqfudhdj.k ns[kk x;k gSA ty lalkèkuksa dh iqjkru fLFkfr dh n'kk dkQh 

n;uh; gks x;h gS ,oa ty ds lhfer gksus ds dkj.k ge iw.kZ :i ls ty ij vkfJr gks x;s gSaA vr% ty 

dk laxzg.k o laj{k.k uohu rduhdksa ls fd;k tk jgk gS ftlls dh o"kkZ ty dk laxzg.k fd;k tk ldsA 

LorU=rk ds i'pkr~ —f"k fodkl ds fy, viukÃ x;h uhfr ds dkj.k ,d vksj —f"k esa èkukRed ifjorZu gks 

jgs gS rks nwljh vksj blds udkjkRed çHkkoksa dk Hkh gesa lkeuk djuk iM+ jgk gSA ÇlpkÃ ds fy, Hkwfexr 

ty ds vfèkd ç;ksx ls ty Lrj fujUrj vèkkseq[kh gks jgk gSA moZjdksa ds ç;ksx ls çnw"k.k dh leL;k c<+ 

jgh gSA bl rjg ls] ;|fi Hkkjr [kk|kUu mRiknu esa vkRefuHkZj cu x;k gS rFkkfi vfèkd [kk|kUu mRiknu 

dh ykylk esa —f"k Hkwfedk vfoosdiw.kZ rjhds ls nksgu fd;k tk jgk gSA ftlls ty ço.krk] tyeXurk] 

feêh vijnu] çnw"k.k] Hkwfexr ty Lrj esa fxjkoV] iM+r Hkwfe esa deh feêh dh moZjrk esa deh] —f"k ;ksX; 

Hkwfe ds foLrkj ls pkjkxkg o ou {ks=ksa ds de gksus ds dkj.k ikfjfLFkfrdh vlUrqyu dh fLFkfr iSnk gks xÃ 

gSA vxj blh çdkj Hkwfe dk mi;ksx gksrk jgk rks vkus ckys dqN o"kks± esa [kk| lqj{kk dk ladV iSnk gks 

tk;sxk rFkk tykHkko dh leL;k viuk mxz #i èkkj.k dj ysxhA foxr dqN o"kks± ls —f"k fodkl ds lkFk 

gh Hkwty ds vfrnksgu ds dkj.k fodjky ty ladV mRiUu gks x;k gSA jkT; esa Hkwty çfro"kZ 1 ls 3 ehVj 

dh nj ls vèk gksrk tk jgk gSA ty ds iquHkZj.k ls nksxq.kk nksgu gks jgk gSA yxkrkj c<+rh gqÃ tula[;k 

,oa rn~ tfur leL;kvksa ds dkj.k çns'k ds èkjkry ij tSo Hkkj lekIr gksus ds dxkj ij gSA èkjkry ij 

mifLFkr ouLifr vkoj.k Hkwty o`f) esa lgk;d gksrk gSA Hkwfe ,oa ty lalkèku ds vfu;ksftr nksgu o 

ouLifr vkoj.k esa gky ds lkFk gh e`nk vou;u dh leL;k mRiUu gqÃ gS] tks —f"k o ekuo ikfjfLFkfrdh 

dks çHkkfor dj jgh gSA 

vr% bu leL;kvksa ls futkr ikus ds fy, larqfyr o nh?kZdkyhu ty lalkèku mi;ksx ds fy, 

vusd laLFkkxr o rduhdh igywvksa ij xgu Çpru djuk vko';d gSA larqfyr –f"V ls çk—frd] vkÆFkd 

o lkekftd dkjdksa dk leUo;Z j[krs gq, ty mi;ksx dh uhfr viuk dj gh orZeku ,oa Hkkoh ihf<+;ksa ds 

chp larqyu cuk;s j[kk tk ldrk gSA 

fu"d"kZ ,oa lq>ko  

 'kksèk çcUèk ls lEcfUèkr fofHkUu vkdM+ksa dk xgu vè;;u ,oa fo'ys"k.k dj ;g tkuus dk ç;kl 

fd;k gS fd vè;;u {ks= esa fdl çdkj —f"k mRikndrk dks c<+k;k tk lds ,oa çcUèku dj fdl çdkj —f"k 

fodkl fd;k tk;sA vè;;u {ks= esa eq[; :i ls rhu LFkyk—fr;ka gS ioZr çBkj ,oa eSnku ftuesa 

fHkUu&fHkUu :i esa lalkèkuksa dk laj{k.k ,oa çcUèku ,d pqukSrh gSA rhoz :i ls c<+rh gqÃ tula[;k rFkk 

blls lalkèkuksa ij c<+rs ncko dks ns[krs gq, —f"k vkèkqfudhdj.k o —f"k fodkl ,d pqukSrh cu x;h gSA 

{ks= esa Hkwfe mi;ksx dk ifjoÆrr gksrk Lo:i ,oa —f"k esa ç;qä uohu rduhd o jlk;uksa dk vR;fèkd 

ç;ksx ij Hkh è;ku dsfUær fd;k tkuk vko';d gSA 
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çLrqr vè;;u {ks= esa —f"k vkèkqfudhdj.k ds çk:i dks Li"V djus ds fy;s fofHkUu igyqvks dk 

fo'ys"k.k djus gsrq foxr o"kks± ds vkadM+ksa dh lgk;rk yh x;h gSA bl gsrq fiNys lkfgR;ksa esa fd;s x;s 'kksèk 

dk;Z] ljdkjh xtsfV;j] if=dk;sa] çfrosnu vkfn dk vè;;u fd;k x;k gSA fofHkUu rF;ksa ds Li"V ,oa lqxe 

çn'kZu ds fy, ;Fkk LFkku vkjs[kksa dk ç;ksx fd;k x;k gS rFkk vè;;u dh lqxerk ,oa mfpr {ks=h; forj.k 

çfr:i çnÆ'kr djus ds fy, ekufp= fofèk dk ç;ksx fd;k x;k gS rFkk vè;;u {ks= ds fy, fofHkUu 

HkkSxksfyd ekufp=ksa dks rS;kj fd;k x;k gSA ;fn vkadM+ksa dks vè;;u {ks= dh –f"V ls 'kL= Hkh dgk tk;s 

rks dksÃ vfr';ksfä ugÈ gksxhA orZeku oSKkfud ;qx esa vkadM+ksa dk ogh egR; gksrk gS tks fd ekuo ds 

thou ds fy;s ty dkA fdlh Hkh {ks= fo'ks"k dk vè;;u vkadM+ksa dh vuqifLFkfr esa rqPN gSA vkadM+s eq[; 

:i ls çkFkfed ,oa f}rh;d vkadM+ksa esa foHkkftr gSaA çkFkfed vkadM+s çR;{k :i ls voyksdu] lk{kkRdkj] 

vuqlwph }kjk rFkk vçR;{k :i ls ç'ukoyh] nwjHkk"k] lk{kkRdkj] vkdk'kok.kh rFkk f}rh;d vkadMs O;fäxr 

çys[kksa] if=dkvksa] lekpkj i=ksa vkfn ls çkIr fd;s x;s gSaA çLrqr vè;;u esa f}rh;d vkadM+s ftykèkh'k 

¼Hkw&vfHkys[k½ dk;kZy;] çrkix<+A Hkwfe mi;ksx çfjorZu dk rqyukRed vè;;u djuk ,oa mlesa lqèkkj dj 

—f"k mRikndrk esa o`f) djukA 
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ABSTRACT 

The Goods and Services Tax (GST), implemented in India on July 1, 2017, was a landmark 
reform aimed at simplifying the country’s complex tax structure. By replacing multiple indirect taxes such 
as excise duty, service tax, and value-added tax (VAT) with a unified tax system, GST sought to create a 
more streamlined and efficient taxation framework. This paper delves into the impact of GST on the 
Indian taxation system, focusing on both the challenges encountered during its implementation and the 
potential opportunities it offers for economic growth. The introduction of GST was not without its hurdles. 
Initial challenges included the need for businesses to adapt to a new tax regime, the complexity of 
compliance requirements, and the technological infrastructure needed to support GST operations. 
Despite these obstacles, GST has brought about significant changes in the taxation landscape. It has 
reduced the cascading effect of taxes, where tax is levied on tax, thereby lowering the overall tax burden 
on goods and services. Moreover, GST has facilitated the creation of a unified national market, promoting 
ease of doing business and enhancing the efficiency of logistics and supply chains. The reform has also 
led to increased tax compliance and revenue collection, contributing to the formalization of the economy. 
This study, based on secondary data from government reports, academic journals, and industry analyses, 
highlights how GST has the potential to drive economic growth by fostering a more transparent and 
efficient tax system. 

 

KEYWORDS: Goods and Services Tax (GST), Unified Tax System, Economic Growth, Compliance 
Requirements, Tax Regime. 

_______________ 

Introduction 

The GST, implemented in India on July 1, 2017, represents one of the most significant tax 
reforms in the country’s history. This landmark reform aimed to simplify India’s complex and fragmented 
tax structure by replacing multiple indirect taxes such as excise duty, service tax, and value-added tax 
(VAT) with a unified tax system. The primary objective of GST was to create a more streamlined and 
efficient taxation framework that could enhance the ease of doing business, promote economic growth, 
and increase tax compliance. Before the introduction of GST, India’s indirect tax system was 
characterized by a multitude of taxes levied by both the central and state governments. This fragmented 
system led to inefficiencies, increased costs for businesses, and a lack of transparency. Each state had 
its own set of tax laws, rates, and compliance requirements, creating a complex web of regulations that 
businesses had to navigate. This not only increased the administrative burden on businesses but also led 
to the cascading effect of taxes, where tax was levied on tax at each stage of the supply chain, resulting 
in higher costs for both businesses and consumers. 
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The implementation of GST aimed to address these issues by consolidating various indirect 
taxes into a single, unified tax system. This reform was expected to simplify compliance, reduce the 
administrative burden on businesses, and create a more transparent and predictable tax environment. By 
allowing for the seamless flow of input tax credits across the supply chain, GST sought to eliminate the 
cascading effect of taxes, thereby lowering the overall tax burden on goods and services and making 
them more competitive. However, the transition to GST was not without its challenges. Businesses had to 
adapt to a new tax regime, which required significant changes in their accounting and compliance 
processes. The complexity of compliance requirements under GST, including the need to file regular 
returns and maintain detailed records of transactions, posed initial challenges for businesses, especially 
small and medium enterprises (SMEs). Additionally, the technological infrastructure needed to support 
GST operations, such as the GST Network (GSTN), faced initial teething problems, leading to delays and 
difficulties in filing returns. 

 Despite these challenges, GST has brought about significant changes in the Indian taxation 
landscape. It has facilitated the creation of a unified national market by eliminating barriers to inter-state 
trade, such as different tax rates and regulations. This has promoted ease of doing business and 
enhanced the efficiency of logistics and supply chains. The reform has also led to increased tax 
compliance and revenue collection, contributing to the formalization of the economy. By bringing more 
businesses into the tax net, GST has helped in broadening the tax base and increasing government 
revenues. This paper explores the impact of GST on the Indian taxation system, focusing on both the 
challenges encountered during its implementation and the potential opportunities it offers for economic 
growth. Based on secondary data from government reports, academic journals, and industry analyses, 
this study highlights how GST has the potential to drive economic growth by fostering a more transparent 
and efficient tax system. The findings of this study underscore the importance of continuous 
improvements in the GST framework to address the challenges faced by businesses and to fully realize 
the benefits of this landmark reform. 

Objectives 

• To simplify taxation, reduce cascading effects, enhance compliance, and promote economic 
growth. 

• To analyse GST's effectiveness in simplifying India's taxation system and addressing 
implementation challenges. 

• To explore GST's potential in fostering economic growth and creating opportunities for 
businesses. 

Methodology 

 The study relies on secondary data collected from various reliable sources, including 
government reports, academic journals, industry analyses, and publications from financial institutions. 
The research involves reviewing existing literature on the implementation and impact of GST in India, 
focusing on its role in simplifying taxation, addressing challenges, and creating opportunities. Statistical 
data, case studies, and expert opinions are analysed to provide comprehensive insights. This approach 
ensures a well-rounded understanding of GST's effectiveness and its implications across diverse sectors 
of the economy. 

Transformative Impact of GST on India's Taxation System 

 GST unified India's tax structure, eliminated cascading taxes, and created a national market. It 
enhanced compliance through technology, reduced costs, improved transparency, and boosted 
economic growth and competitiveness: 

• Unified Tax System: The introduction of GST in India aimed to replace a multitude of indirect 
taxes with a single, unified tax system. Prior to GST, businesses had to navigate a complex web 
of taxes including excise duty, service tax, and value-added tax (VAT), each with its own 
compliance requirements and rates. This fragmented system led to inefficiencies and increased 
costs for businesses. GST streamlined this process by consolidating these taxes into one, 
thereby simplifying compliance and reducing the administrative burden on businesses. The 
unified tax system also helped in creating a more transparent and predictable tax environment, 
which is crucial for economic planning and investment. 
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• Cascading Effect: One of the significant issues with the pre-GST tax regime was the cascading 
effect of taxes, where tax was levied on tax at each stage of the supply chain. This led to higher 
costs for both businesses and consumers. GST addressed this problem by allowing for the 
seamless flow of input tax credits across the supply chain, from the manufacturer to the retailer. 
This means that businesses can claim credit for the taxes paid on inputs, which reduces the 
overall tax burden and prevents the cascading effect. As a result, the cost of goods and services 
has become more competitive, benefiting both businesses and consumers. 

• Compliance Requirements: The implementation of GST brought about significant changes in 
compliance requirements for businesses. Under the GST regime, businesses are required to file 
regular returns, maintain detailed records of transactions, and ensure timely payment of taxes. 
While this has increased the compliance burden initially, it has also led to greater transparency 
and accountability in the tax system. The use of technology, such as the GST Network (GSTN), 
has facilitated this process by providing a digital platform for filing returns and managing 
compliance. Over time, these measures are expected to improve tax compliance and reduce tax 
evasion. 

• Unified National Market: GST has played a crucial role in creating a unified national market in 
India. By eliminating the barriers to inter-state trade, such as different tax rates and regulations, 
GST has facilitated the free movement of goods and services across state borders. This has led 
to increased efficiency in logistics and supply chains, as businesses no longer need to navigate 
a complex web of state-specific taxes. The creation of a unified national market has also 
promoted competition, as businesses can now operate on a level playing field across the 
country. This has the potential to drive economic growth by attracting investment and fostering 
innovation. 

• Economic Growth: The introduction of GST has had a significant impact on India’s economic 
growth. By simplifying the tax structure and reducing the overall tax burden, GST has made it 
easier for businesses to operate and expand. The increased efficiency in logistics and supply 
chains has also contributed to cost savings and improved competitiveness. Moreover, the 
formalization of the economy through better tax compliance has led to increased revenue 
collection for the government. These additional revenues can be used to fund public services 
and infrastructure projects, further stimulating economic growth. Overall, GST has the potential 
to drive long-term economic growth by creating a more efficient and transparent tax system. 

Impact of GST on Key Sectors: Opportunities and Challenges 

 The implementation of the GST in India has had varied impacts across different sectors of the 
economy and analysis of the impact of GST on various key sectors are: 

• Manufacturing Sector 

▪ Positive Impact: The manufacturing sector has benefited significantly from GST due to the 
reduction in tax rates and the elimination of the cascading effect of taxes. This has led to 
lower production costs and increased competitiveness. Simplified compliance procedures 
have also made it easier for manufacturers to operate across state lines1. 

▪ Challenges: Initial disruptions were observed as businesses adjusted to the new tax 
regime. However, these were largely short-term issues. 

• Services Sector 

▪ Positive Impact: The services sector, which includes IT, banking, and telecommunications, 
has seen a more streamlined tax structure. The removal of multiple taxes has simplified 
billing and compliance2. 

▪ Challenges: The shift from a service tax to GST led to an increased tax burden for some 
service providers, necessitating adjustments in pricing and business models3. 

• Agriculture Sector 

▪ Positive Impact: GST has improved market access for agricultural products by reducing 
the number of checkpoints and simplifying the tax structure. This has facilitated smoother 
interstate trade of agricultural goods3. 
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▪ Challenges: Farmers and small traders initially faced challenges in understanding and 
complying with the new tax system. However, over time, these issues have been mitigated 
through increased awareness and support. 

• Real Estate Sector 

▪ Positive Impact: The real estate sector has benefited from the input tax credit mechanism 
under GST, which has reduced the overall cost of construction. This has made housing 
more affordable and boosted the sector1. 

▪ Challenges: The transition to GST initially led to confusion regarding the applicability of 
taxes on under-construction properties, but these issues have been largely resolved. 

• Fast-Moving Consumer Goods (FMCG) 

▪ Positive Impact: The FMCG sector has seen a reduction in logistics and distribution costs 
due to the elimination of state-level taxes and checkpoints. This has improved supply chain 
efficiency and reduced the overall cost of goods2. 

▪ Challenges: The sector faced initial challenges with anti-profiteering provisions and 
adjustments in pricing strategies. 

• E-commerce Sector 

▪ Positive Impact: GST has provided a uniform tax structure across states, which has 
simplified operations for e-commerce companies. This has reduced compliance costs and 
facilitated the growth of the sector4. 

▪ Challenges: E-commerce companies had to adapt to new tax collection at source (TCS) 
provisions, which required changes in their accounting and compliance systems. 

• Automobile Sector 

▪ Positive Impact: The automobile sector has benefited from the reduction in overall tax 
rates and the availability of input tax credits. This has led to lower prices for consumers and 
increased demand for vehicles1. 

▪ Challenges: The sector faced initial disruptions in supply chains and inventory 
management during the transition to GST. 

• Textile Sector 

▪ Positive Impact: The textile sector has seen a reduction in the tax burden due to the 
availability of input tax credits. This has made Indian textiles more competitive in the global 
market1. 

▪ Challenges: Smaller players in the sector initially struggled with compliance and 
understanding the new tax system. 

• Banking and Financial Services 

▪ Positive Impact: The banking sector has benefited from a simplified tax structure and the 
elimination of multiple taxes on financial transactions. This has reduced compliance costs 
and improved efficiency2. 

▪ Challenges: The sector had to adapt to new tax rates and compliance requirements, which 
required significant changes in their systems and processes. 

 Overall, GST has had a transformative impact on the Indian economy, fostering economic 
growth and creating opportunities for businesses across various sectors. While there were initial 
challenges during the transition phase, the long-term benefits of a simplified and unified tax system are 
becoming increasingly evident. 

Opportunities for Businesses 

 The GST a landmark reform in the country’s indirect tax system. By consolidating multiple taxes 
into a single, unified tax, GST has streamlined the tax structure, making it easier for businesses to 
operate and for the government to collect taxes. This reform holds significant potential for fostering 
economic growth and creating opportunities for businesses: 

▪ Level Playing Field: GST has created numerous opportunities for businesses by levelling the 
playing field and promoting fair competition. The uniform tax structure has reduced the 
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disparities between different states, making it easier for businesses to operate across the 
country. This has particularly benefited small and medium enterprises (SMEs), which often 
struggled with the complexities of the previous tax system. 

▪ Formalization of the Economy: GST has encouraged the formalization of the economy by 
bringing more businesses into the tax net. The number of registered taxpayers under GST has 
increased from 6.5 million in 2017 to over 13 million in 2021. This formalization has improved 
access to credit for SMEs, as banks and financial institutions are more willing to lend to 
businesses with a formal tax record. Consequently, SMEs have been able to expand their 
operations and contribute more significantly to economic growth. 

▪ Growth of E-commerce: GST has facilitated the growth of e-commerce by providing a uniform 
tax structure across states. This has enabled e-commerce companies to streamline their 
operations and reduce compliance costs. The e-commerce sector in India is expected to grow at 
a compound annual growth rate (CAGR) of 19.6% from 2021 to 2025, reaching $111.40 billion 
by 2025. This growth presents significant opportunities for businesses to tap into new markets 
and expand their customer base. 

▪ Increased Investment: The simplification of the tax structure and the reduction in compliance 
costs have made India a more attractive destination for foreign investment. According to the 
Department for Promotion of Industry and Internal Trade (DPIIT), foreign direct investment (FDI) 
inflows into India increased by 13% to $81.72 billion in the fiscal year 2020-21. This increase in 
investment has created new opportunities for businesses and contributed to economic growth. 

▪ Enhanced Competitiveness: GST has enhanced the competitiveness of Indian businesses by 
reducing the cost of production and improving the ease of doing business. The World Bank’s 
Ease of Doing Business Report 2020 ranked India 63rd out of 190 countries, a significant 
improvement from its 2017 ranking of 100. This improvement reflects the positive impact of GST 
on the business environment in India. 

 GST has the potential to foster economic growth and create opportunities for businesses by 
simplifying the tax structure, reducing compliance costs, and promoting fair competition. The increase in 
interstate trade, improved tax compliance, and formalization of the economy are key indicators of GST’s 
positive impact on the Indian economy. As businesses continue to adapt to the GST regime, the long-
term benefits of this transformative reform will become increasingly evident. 

Conclusion 

 The GST has fundamentally transformed India’s taxation system, simplifying its complexity by 
replacing multiple indirect taxes with a unified framework. It has facilitated a unified national market, 
reduced the cascading effect of taxes, and enhanced tax compliance, benefiting businesses and 
consumers alike. Despite initial challenges, such as compliance and adaptation issues, the long-term 
advantages have become clear. GST has promoted economic growth by improving efficiency, lowering 
production costs, and fostering fair competition. This reform has provided significant opportunities for 
businesses across various sectors, contributing to a more transparent and streamlined tax environment. 
The increased formalization of the economy, growth of e-commerce, and increased foreign investment 
underscore the transformative potential of GST for India’s economic future. Continuous improvements to 
the GST framework will be crucial for maximizing its benefits and overcoming any remaining hurdles, 
ensuring sustained growth and development in the years to come. 

References 

1. Dr. (Smt.) Rajeshwari M. Shettar (2018). Impact of Goods and Service Tax on the Indian 
economy. IOSR Journal of Business and Management, 20(12), Pp. 45-49 

2. World Bank. (2018). The challenges of the Goods and Service Tax (GST) implementation in 
India, Pp. 1-9 

3. Bhura, P. K., & Kumar, M. (2021). Role and consequences of Goods & Services Tax (GST) on 
the Indian economy. International Journal of Finance Management and Economics, 4(1), Pp. 
85-88 

4. The Economics Journal. (2021). Role and consequences of Goods & Services Tax (GST) on the 
Indian economy. Retrieved from https://www.theeconomicsjournal.com/archives/2021.v4.i1.215 



58       Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024 

5. Chandani. (2023). Challenges in India’s GST: Issues, recommendations and impact. Tax Guru. 
Retrieved from https://taxguru.in/goods-and-service-tax/challenges-indias-gst-issues-
recommendations-impact.html 

6. Das, G. (2023). 6 years of GST: India’s unprecedented indirect tax reform that dared to 
revolutionise the economic landscape. The Economic Times. Retrieved from 
https://economictimes.indiatimes.com/news/economy/policy/6-years-of-gst-indias-
unprecedented-indirect-tax-reform-that-dared-to-revolutionise-the-economic-
landscape/articleshow/101411150.cms 

7. Kukrety, N., & Kaushik, P. (2023). GST: A transformative force reshaping India’s economic 
landscape. CSJ. Retrieved from https://www.icsi.edu/media/webmodules/CSJ/July/10.pdf 

8. Parwani, J. (2023). Challenges in implementation of GST. Legal Service India. Retrieved from 
https://www.legalserviceindia.com/legal/article-8238-challenges-in-implementation-of-gst.html 

9. Mondal, S. (2024). India’s GST: Objectives, types, impact, implementation & benefits. Tax Guru. 
Retrieved from https://taxguru.in/goods-and-service-tax/indias-gst-objectives-types-impact-
implementation-benefits.html 

10. Priyanka, & Singh, K. (2024). GST implementation in India: A comprehensive analysis. 
International Journal of Innovations & Research Analysis, 4(1), 137-140. Retrieved from 
https://www.inspirajournals.com/uploads/Issues/2047495552.pdf 

11. https://www.gst.gov.in/ 

12. https://gstcouncil.gov.in/. 

 

 

⧫⧫ 

https://www.icsi.edu/media/webmodules/CSJ/July/10.pdf
https://www.gst.gov.in/
https://gstcouncil.gov.in/


Inspira- Journal of Modern Management & Entrepreneurship (JMME) 59 

ISSN : 2231–167X, Impact Factor: 7.203,  Volume 14, No. 04, October-December, 2024, pp. 59-67 

 
 

ALGORITHMIC CONSUMERISM:  
SHAPING THE FUTURE OF SMART MARKETING 

  

Dr. Nishwan Bhatia 

Ms. Charu Sarin Arora** 
Ms. Anjul Vashisth*** 

 
 
 
 
 

ABSTRACT 

The advent of the digital age has remoulded contemporary society, with a notable impact on the 
field of marketing. Conventional methodologies have led to data-driven strategies facilitated by the 
Internet. Marketing has evolved beyond its previous objective of simply creating awareness about the 
product; it now encompasses a multifaceted role that involves educating and persuading customers and 
engaging with them on multiple platforms using artificial intelligence. Today, a substantial segment of the 
population has an online presence. During internet exploration, individuals regularly encounter ads that 
simplify their decision-making, but sometimes this does not align with their preferences. The marketers 
are using all these tactics to make their presence prominently visible. The objective of this research paper 
is to focus on the framework of algorithmic consumerism and how this generative AI is going to be the 
future of smart marketing strategies in India in the times to come. The methodology includes the use of 
both primary and secondary sources which will enable a more comprehensive analysis of the challenges 
and solutions associated with marketing in the digital era. In conclusion, this research aims to shed light 
on the evolving landscape of marketing in the digital era. The research has thoroughly examined the 
challenges and suggested the potential solutions associated with smart marketing. This research also 
seeks to provide a comprehensive understanding of the complexities and opportunities within the digital 
marketing realm concerning algorithmic consumers. The findings reveal the intense use of algorithms in 
the times to come with examples and an attempt has been made to provide solutions to the pertinent 
problems that consumers are facing.. 

 

KEYWORDS: Algorithmic Consumer, Generative AI, Consumer Engagement, Customer Experience, Smart 
Marketing. 

_______________ 

Introduction 

 The nexus of technology and customer behaviour has emerged as a central topic of interest for 
contemporary organizations in an era of constantly changing digital landscapes. The emergence of 
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algorithmic consumerism signifies a paradigm shift in the field of smart marketing, wherein artificial 
intelligence (AI) and data-driven algorithms (non-human mediators) are essential in moulding the 
preferences and experiences of consumers. (Airoldi & Rokka, 2022;Fourcade & Johns, 2020;Morris, 
2015) 

 Algorithmic consumers are individuals whose purchasing decisions and consumer behaviours 
are significantly influenced or mediated by algorithms. These algorithms, often powered by artificial 
intelligence (AI) and machine learning, analyse vast amounts of data to predict preferences, personalize 
recommendations, and streamline the consumer journey. (Airoldi & Rokka, 2022) As a result, the 
traditional decision-making process is augmented or even replaced by automated suggestions and 
interventions designed to optimize convenience, relevance, and efficiency (Gal & Elkin-Koren, 2017).  

 For example, algorithmic shoppers see product recommendations online based on browsing 
history, previous purchases, and demographic information. Social media networks curate content feeds 
based on users' interests while streaming services recommend movies and TV shows based on personal 
preferences. 

 Personalized marketing communications, dynamic pricing models, automated customer support 
conversations, and other facets of consumer life are all impacted by this algorithmic mediation. According 
to a recent PwC poll, 86% of over 1,000 organizations in nine different sectors—including banking, 
consumer markets, and insurance—planned to use AI as a "mainstream technology." Based on its 
potential to increase productivity and efficiency in industry, machine learning is predicted by another PwC 
analysis to contribute $15 trillion to global GDP by 2030 (PwC, 2024). 

 The emergence of algorithmic consumerism is indicative of a larger trend in the market toward 
data-driven customisation. More complex algorithms sets and datasets allow organizations to improve 
productivity, engage customers more deeply, and optimize marketing campaigns (Zwick & Knott, 2009). 
They help raise consumer pleasure by providing more relevant alternatives. But this phenomenon also 
calls into the question of privacy, autonomy, and the possibility of prejudice, which makes a 
comprehensive analysis of the ethical consequences of algorithmic influence on consumer behaviour 
necessary. 

 The article explores how these technical developments have a significant impact on marketing 
tactics. It explores how algorithms not only predict consumer behaviour with remarkable accuracy but 
also personalize interactions, optimize ad targeting, and enhance customer engagement. The study 
aims: 

• To examine the mechanisms and implications of algorithmic consumerism 

• To highlight the potential benefits and ethical considerations of algorithms in the vicinity of smart 
marketing 

• To provide insights into the future trajectory of smart marketing, highlighting the potential 
benefits and ethical considerations accompanying this digital revolution.  

• Algorithmic consumerism and its interconnectedness with the related concepts: 
Algorithmic consumerism, social media, and shifts in consumer attitudes, preferences, and 
privacy concerns are intricately interrelated. These exchanges influence customer behaviour 
and the manner in contemporary businesses are run. Large volumes of data from online buying 
behaviour are processed by algorithms to customize the shopping experience for users, 
influencing what they view, interact with, and eventually purchase. Algorithms provide data-
driven personalisation, and hyper-targeted recommendations and play a major role in forced 
advertisements as they determine what ad the consumer will come across based on their online 
behaviour, preferences and demographics. Furthermore, social media platforms offer forums for 
brand engagement, opinion sharing, and product discovery, they have a significant impact on 
consumer behaviour. As consumers spend more time online and on social media, their attitudes 
and preferences shift based on exposure to diverse products, lifestyles, and peer behavior. With 
algorithmic consumerism heavily relying on personal data, privacy concerns have grown, 
especially in the context of social media. 
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Figure 1: Interconnectedness with Algorithmic Consumerism 

• Forced Advertisement: Forced advertising can refer to a variety of strategies used to pressure 
consumers to take action. This can include Repeated Emails, Calls, Forced exposure to ads, 
etc. Repeated E-mails, spam the inboxes of consumers thus, making it difficult for them to filter 
out the most relevant ones. This could stem from the user's interaction with a particular website. 
However, it's plausible that the browsing outcome wasn't aligned with the user's needs or 
desires; instead, it might be attributable to various other factors. Consequently, this situation 
could lead to the formulation of an inaccurate algorithm. Since these emails are useless to the 
user, these emails end up landing in spam folders and are a waste of time and resources for the 
organization. Based on the data gathered from these algorithms, Calls from Sales Executives 
are one of the common techniques used by marketers to make consumers aware. Youtube ads 
can be skipped within seconds without even conveying the purpose (Abdelkader, 2021). This 
was successful until there was not much competition and people were not much aware of such 
products or services, but now, when there is a flood of information in the market and consumers 
are pretty aware about such things, hearing sales executives from different institutions again 
and again amidst their work schedule has evoked aggression among customers. Sticky/Flashy 
Advertisements are also a result of algorithms while surfing online websites and using mobile 
applications they interrupt the experience of the customers and customers may end up either 
ignoring or reporting for such advertisements (Lambrecht & Tucker, 2021)  

• Change in Attitudes and Preferences of Customers: Attitude refers to how customers react 
to certain actions. This can be either positive or negative. On the other hand, Preferences refer 
to what a consumer wants to choose amongst the options available in markets.Attitudes, 
preferences, and the mindset of customers towards shopping is an ever-changing landscape, 
which, if not meticulously evaluated, may be a significant reason why a brand or a business is 
not able to perform according to expectations. Conventionally, individuals were seen browsing 
through different products only when they felt a specific need to buy such a product, however, 
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on the contrary, in recent times, individuals may engage in browsing various websites and e-
commerce platforms merely  to stay updated with the trends or for leisure (Gal & Elkin-Koren, 
2017). This may misdirect the algorithms, which may lead to the display of wrong 
advertisements on the user's feed. Although users may engage with such advertisements but 
ultimately make no purchase decisions on their basis, hence, escalating the cost because of the 
per-click pay model, or other digital advertising campaigns run by marketers to indulge a specific 
type of audience. 

• Social media:  It is a network of online platforms and websites that allow users to create, share, 
and interact with content in a virtual community in the form of text, images, videos, and audio. 
These platforms ensure a wider reach to individuals, organizations, and communities worldwide. 
This feature of social media makes it one of the popular choices for not only businesses to 
market their products and services (Majhi, 2020), but also for numerous organizations aiming to 
raise awareness among users. Through their social media content, these organizations aim to 
shed light on various practices of marketers or business organisations, to which few unaware 
individuals may fall prey. Social media has made it possible for customers to be aware of and 
object to unethical and illegal practices, such as complete refund policies, discount/refill policies, 
damage compensations, complementary merchandise, etc.  

To make sure that businesses are surviving among others in the market, they need to keep a 
check on the rules and regulations, ethics and provisions of the concerned laws.  

• Privacy Concerns and Data Trading: Organisations make use of Artificial Intelligence to make 
variables and store anything and everything. Increased use of Algorithm marketing collects 
personal data of customers to make a buyer persona and consumer profile. The data can be in 
the form of text, audio, video, or even touchpoints on a screen. It was manageable till storage of 
text but storage of audios, videos, pictures, and touchpoints of users is highly questionable and 
trading of this data is even debatable, unethical and illegal, which has brought various firms in 
the limelight (Foster, 2023) Usually the answer to such questions is, “This is an important step 
for enhanced user experience”. Customers are apprehensive about potential data trading, and 
hesitate to share their data that might expose them to prevailing frauds and scams. If customers 
notice such unfair practices against their data, organizations may have to face legal 
consequences under the Digital Personal Data Protection Act, 2023. 

The proposed solution to this problem was voluntary sign-ups and agreement with the customer 
seeking their permission to store data for enhanced user experience. Websites now have started 
mandatorily asking for permissions to proceed with service. The solution itself started becoming a 
problem where users, concerned of their personal data, started avoiding use of such applications. For 
organisations with authentic motives, such as the storage of customer data for efficient customer 
relationship management to build loyalty, feedback mechanism and drive repeated sales, the persistent 
challenges lie in maintaining this data amid the existing reservations of consumers.  

A Few Cases on the Use of Algorithms by the Businesses 

 In contrast to classical algorithms, which are deterministic and always yield the same output for 
a given set of inputs, machine learning algorithms are probabilistic, meaning they offer a variety of 
potential results. They can perform really difficult jobs like self-driving cars and natural language 
processing, etc. Citing a few cases of the firms that leveraged algorithms for their growth-winning 
strategies. 

• YouTube: They use a technique called ‘deep learning’ to recommend videos to viewers. This 
strategy takes use of people's propensity to enjoy and watch videos that other people who are 
similar to them have watched. YouTube is able to suggest videos that certain viewers are likely 
to appreciate by looking at both the viewing histories of individual users and people with similar 
interests.  

Since 2008, YouTube has been developing this technique. Recommendations made before then 
were determined only by what had the most views. According to YouTube, your recommendations are 
now based on "over 80 billion pieces of information" about you. YouTube uses big neural networks for 
many use cases because of this enormous volume of data (Reilly, 2024). 

• Airbnb: A thorough grasp of user needs—both hosts and guests—is the foundation of Airbnb's 
search functionality. Airbnb's algorithm goes into overdrive when prospective visitors input their 
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preferences, travel dates, and destination, sorting through hundreds of listings to discover those 
that fit the bill. But the platform takes into account more subtle information, such as the type of 
atmosphere customers are looking for or particular facilities that have been highlighted, in 
addition to the essentials. A) Popularity and Reviews: Listings tend to rank higher when they 
have more bookings and better reviews. "Hey, other guests loved this place, so you might too!". 
B) Host Responsiveness: A host's listing's visibility can be affected by how promptly and reliably 
they answer questions and requests. This is Airbnb's way of encouraging hosts to maintain their 
excellent communication. C) Price and Location: Obviously, the price and the listing's closeness 
to landmarks or the heart of your search area are important factors. The algorithm strives to 
strike a balance between desirability, convenience, and price. 

• Tinder: This app has altered the game by utilizing machine learning to produce ideal pairings 
and a seamless user experience. To discover matches for its users, Tinder's algorithm 
considers a number of variables, including your age, location, and interests. It also considers 
how you engage with other users—for example, by swiping left or right on their profile. The 
Tinder algorithm relies on all of this data to function. 

• Equbot: It is a free AI tool for the Indian stock market. It analyzes market data, makes 
investments, and manages portfolios using Natural Language Processing (NLP) and Machine 
Language Algorithms (MLA). Equbot uses a novel strategy to leverage investment outcomes 
and enhance portfolio performance. It evaluates sentiments in the basis of news and social 
media, makes personal watchlists to disclose and uses quantitative algorithms to initiate 
automated trade around the clock (geeksforgeeks, 2024). 

• X: X uses machine learning to identify potentially harmful information on its network. They use it 
specifically to highlight potentially hazardous content, eliminate abusive tweets, and detect 
spam accounts. 

Cases Relating to Privacy Breach 

• Uber Technologies: The situation: In Eminent 2018, the FTC declared an extended settlement 
with Uber Innovations for its affirmed disappointment to sensibly secure touchy information in 
the cloud, coming about in a information breach of 600,000 names and driver’s permit numbers, 
22 million names and phone numbers, and more than 25 million names and mail addresses. 
The settlement: The extended settlement is a result of Uber’s disappointment to unveil a 
noteworthy information breach that happened in 2016 whereas the FTC was conducting its 
examination that driven to the unique settlement. The changed proposed arrange incorporates 
arrangements requiring Uber to uncover any future shopper information breaches, yield all 
reports for third-party reviews of Uber’s protection approach and hold reports on unauthorized 
get to to customer data.  

• VTech: The situation: The FTC’s activity against toy producer VTech was the to begin with time 
the FTC got to be included in a children’s security and security matter. The settlement: In 
January 2018, the company entered into a settlement to pay $650,000 to resolve charges it 
collected individual data from children without getting parental assent, in infringement of 
COPPA. VTech was moreover required to execute a information security program that is subject 
to reviews for the following 20 years.  

• Lenovo and Vizio: The situation: In 2018, FTC requirement activities driven to expansive 
settlements with innovation producers Lenovo and Vizio. The Lenovo settlement related to 
affirmations the company sold computers in the U.S. with pre-installed computer program that 
sent buyer data to third parties without the information of the clients. With the Unused Shirt 
Office of Lawyer Common, the FTC too brought an authorization activity against Vizio, a 
producer of “smart” tvs. Vizio entered into a settlement to resolve charges it introduced program 
on its tvs to collect buyer information without the information or assent of shoppers and sold the 
information to third parties. The settlement: Lenovo entered into a assent understanding to 
resolve the charges through a choice and arrange issued by the FTC. The company was 
requested to get agreed assent from buyers some time recently running the program on their 
computers and actualize a computer program security program on preloaded program for the 
following 20 years.4 Vizio concurred to pay $2.2 million, erase the collected information, unveil 
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all information collection and sharing hones, get express assent from customers to collect or 
share their information, and actualize a information security program. 

Understanding Consumer Behaviour; (What does a Consumer Want?) 

To study the user’s behaviour towards algorithmic campaigns run by the businesses a primary 
survey was carried using a questionnaire having both descriptive and analytical items. The questionnaire 
was discussed with the experts in the field and circulated online from December 2023 to January 2024. 
The purpose of floating an online questionnaire is to collect responses from the users who have an online 
presence on two or more social media/e-commerce platforms and are connected through one or more 
digital touchpoints regularly.  

Descriptive Statistics 

 A total of 126 respondents participated in the survey. These respondents belonged to different 
sex, age groups, occupation and geographical locations within India. (Refer Table-1).  

Table 1 

Gender Occupation Age 

Male Female Private 
Sector 

Govt. 
Employee 

Student House-
wife 

Self 
Employed 

<18 18-
35 

35-
50 

50< 

53 73 24 4 76 2 15 12 100 12 2 
 

 The respondents were also asked to reveal their frequency of exposure to different websites 
and applications over the internet. (Refer Figure-1) 

 

 

Figure 1 

After analysis of the responses which were collected through Google forms: 

• 98.3% of respondents were the ones who surfed through different websites and applications, at 
least once a week. 84.9% of the respondents use websites/applications that mandatorily require 
contact information to proceed. While 15.1% of them opt not to continue with such 
websites/applications. 

• 90.5% of respondents encounter such digital advertisements, which have been mentioned in the 
study. 49.12% do not make any purchase decision based on such advertisements, while 
48.24% are not sure about such decisions. 

• Around 63.1% strictly do not wish to continue to see such advertisements, only 19.2% want to 
continue watching such ads, the rest being unsure of whether they want to or not. 

• Around 69.6% of the respondents receive calls from sales executives, persuading them to make 
a purchase decision of a product or a service. Among them 71.5% continue to receive such calls 
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despite showing disinterest. Also nearly 88 percent of this population at some point of time, felt 
the need to lodge a complaint against such behaviour of organizations for violating their peace.  

• 96% of the respondents do not make very frequent decisions on the basis of such 
advertisement campaigns run by organizations, they either end up ignoring them or engage with 
such websites just to explore.  

• 90.4% of the respondents make a purchase decision only when they feel the need to do so, or 
they no longer can function without such a product, in contrast to only 9.5% who make purchase 
decisions based on trends and fast-moving fashion.  

Future of Algorithmic Consumerism and Suggestions  

Smart marketing’s use of algorithmic consumerism is expected to rise quickly in the future as 
developments in AI, machine learning, and data analytics continue to transform consumer interactions 
with companies. But as these technologies advance, so do the moral questions raised by their 
application, especially those pertaining to consumer autonomy, privacy, and justice. This article examines 
its potential, the moral problems it raises, and solutions to these issues: 

• In the future, algorithms will penetrate deeper into persoanlisation. Going towards hyper-
personalisation; the predictive and contextual AI will totally change the consumer’s shopping 
experience on the basis of behavioural data, psychological insights and emotional responses of 
the consumers. 

• The advanced algorithms will lead to voice search optimization and the user’s requests & real-
time solutions will be provided through voice assistants. 

• Tailored immersive experiences will be there in the virtual environments through 
virtual/augmented reality. In metaverse spaces the brands will be able to engage more with 
the consumers. 

 However, the future of algorithmic consumerism poises serious ethical concerns and critical 
privacy issues. A greater amount of data, including possibly private or sensitive information, is needed for 
more individualized marketing. Customers may feel less trusted as a result of this massive data 
collecting. Advanced algorithms can exploit human psychological biases and habits, they can reduce 
autonomy and can manipulate consumer’s decisions. This may even result in in-equality in marketing if 
the algorithms are using biased data showing certain products to specific socio-economic groups. 
Additionally, lack of transparency (what amount of data and its usage is and will still be the pertinent 
issue. 

Conclusion  

 As witnessed from the literature studied and survey carried, the future is already here. 
Algorithms are already used in some businesses, including stock trading, to automatically transform 
results into purchase choices. Intelligent personal assistants, like Apple's Siri, Google Assistant, and 
Amazon Alexa, carry out activities for specific users depending on inputs from the users and a range of 
internet sources. The competitive dynamics of the market and the way the businesses are conducted 
could be drastically altered by algorithmic customers. 

 This is partially due to the fact that algorithmic consumers can drastically lower the cost of 
searches and transactions, assist users in overcoming prejudices to make better informed and 
reasonable decisions, and produce or bolster the purchasing power of consumers. This smart marketing 
wizard gives personalized recommendations past purchase history, browsing behavior, and preferences 
to suggest products or services that a consumer is likely to be interested in. For example, Netflix 
recommends shows based on viewing history, while Amazon suggests products based on previous 
purchases. Algorithms help create highly targeted ads by analyzing user data such as demographics, 
online behavior, and interests.  

 Algorithms can adjust prices in real-time based on factors like demand, competition, and 
consumer behavior. For instance, airlines and ride-sharing companies use dynamic pricing to maximize 
revenue during peak times and increase sales during off-peak times. They can also  analyze social 
media data to gauge consumer sentiment towards brands, products, and campaigns. More significantly, 
algorithms might even affect what people buy, thereby separating them from the personal preferences of 
individual consumers. Such repercussions might have a significant impact on supplier marketing plans, 
trade agreements, and product offerings in addition to market demand.  
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On the other hand, as witnessed from the survey the consumers aren’t very happy about this 
whole change in the marketing dynamics. Hence, we do suggest ideal solutions to the problems faced by 
consumers in their day-to-day lives concerning their privacy and peace of mind. 

• Limiting and defining the boundaries of variables that Artificial Intelligence can reach to avoid 
unethical and illegal problems associated. Also, feeding these models constantly with updated 
legal provisions. 

• Along with feeding AI models, investing on knowledge accumulation and business and legal 
awareness of employees, who are directly or indirectly involved in customer dealing, should not 
be ignored. 

• Training and developing the AI models regularly with unique case studies, situations, problems 
and their ideal solution, so that formulation of mis-interpreted/ wrong algorithms has no room 
left.  

• Structuring such models so that they create an impact without evoking user aggression, by 
keeping in mind consumer psychology and behaviour in the current landscape.  

• Practicing Consent-based marketing, the data dashboards should show the data that is being 
gathered and how it is being used. 

• A policy of data minimization to be followed, instead of collecting excessive amounts of data, the 
firms should be focusing on collecting data necessary for personalizing content to provide 
a better user experience. 

Limitations of the Study 

 The study and survey were conducted keeping in mind the Indian audience. Hence, the results 
and conclusion of this study may not be appropriate when considering an audience which is not within 
the geographical borders of India. This study may be more suitable for marketers within India, who are 
aiming to peep into various challenges which might arise while making a use of digital marketing 
campaigns, in which, use of A.I. Algorithms are a crucial aspect. Also, the ideal solutions discussed might 
inflate a little cost for the organizations in the short run but it can be cost-effective and helpful in the long 
run, if implemented with proper planning. The study has not discussed in detail the aspects like 
algorithmic bias, black box nature of algorithms and a few more due to the contextual limitations. 
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pkSew&lkeksn jktiwr {ks= ds n'kZuh; LFky 

  

vt;iky eh.kk 

MkW dfork** 

 
 
 
 
 
 
 
 

lkj 

 

 e/;dkyhu jktLFkku jktiwrkuk uke ls izfl) jgk gSA jktiwrkuk us 23 cM+h jktiwr fj;klr 

'kkfey gS A e/;dkyhu jktiwr fj;klrksa esa pkSew &lkeksn jktiwr fBdkuk rktheh o [kkl Js.kh dk fBdkuk 

jgk gSaA pkSew &lkeksn ds jktiwrksa dk bfrgkl fo'o izfl) jgk gS rFkk bUgksus vusd yMkbZ;ksa dks foftr 

fd;k gSA ukFkkor o jkoy jktiwrksa fd vusd miyfC/k;k¡ jgh gS A bu jktiwrksa us Hkkjrh; lukru laLd`fr 

dks latks;s j[kus dk dk;Z fd;k A bUgksus jktLFkkuh yksd laLd`fr dks izJ; fn;k gSA ukFkkor o jkoy 

jktiwr fBdkuksa us LFkkIkR; dyka dks c<k;k rFkk mldk laj{k.k fd;k A ;gk¡ ds jktiwrksa 'kkldksa us LFkkiR; 

dyka dh vusd bekjrksa dk fuekZ.k djok;k tks t;iqj jkT;] pkSew&lkeksn rFkk blls ckgjh {ks=ksa esa LFkkfir 

gSA bu jktiwr 'kkldksa }kjk vusd LFkkiR; dh bekjrsa cuokbZ ftuesa vusd nqxZ] egy] eafnj] fofHkUu 

ckofM;k¡] Nrfj;k¡] lrh Lekjd vkfn gSA bu bekjrksa ds fuekZ.k ds lkFk vusd dgkfu;k¡ vkSj fdonfr;k¡ 

izpfyr gSA 

 

'kCn dks'k% jktiwr fj;klr] jktLFkkuh yksd laLd`fr] nqxZ] egy] lrh LekjdA 

__________________________ 
 

izLrkouk 

 e/;dkyhu jktLFkku jktiwrkuk uke ls izfl) jgk gSA jktiwrkuk us 23 cM+h jktiwr fj;klr 

'kkfey gS A e/;dkyhu jktiwr fj;klrksa esa pkSew &lkeksn jktiwr fBdkuk rktheh o [kkl Js.kh dk fBdkuk 

jgk gSaA pkSew &lkeksn ds jktiwrksa dk bfrgkl fo'o izfl) jgk gS rFkk bUgksus vusd yMkbZ;ksa dks foftr 

fd;k gSA ukFkkor o jkoy jktiwrksa fd vusd miyfC/k;k¡ jgh gS A bu jktiwrksa us Hkkjrh; lukru laLd`fr 

dks latks;s j[kus dk dk;Z fd;k A bUgksus jktLFkkuh yksd laLd`fr dks izJ; fn;k gSA ukFkkor o jkoy 

jktiwr fBdkuksa us LFkkIkR; dyka dks c<k;k rFkk mldk laj{k.k fd;k A ;gk¡ ds jktiwrksa 'kkldksa us LFkkiR; 

dyka dh vusd bekjrksa dk fuekZ.k djok;k tks t;iqj jkT;] pkSew&lkeksn rFkk blls ckgjh {ks=ksa esa LFkkfir 

gSA bu jktiwr 'kkldksa }kjk vusd LFkkiR; dh bekjrsa cuokbZ ftuesa vusd nqxZ] egy] eafnj] fofHkUu 

ckofM;k¡] Nrfj;k¡] lrh Lekjd vkfn gSA bu bekjrksa ds fuekZ.k ds lkFk vusd dgkfu;k¡ vkSj fdonfr;k¡ 

izpfyr gSA 

 
  'kks/kkFkhZ] egkjktk fouk;d Xykscy fo’ofo|ky;] jktLFkkuA 
**  'kks/k&funsZf'kdk] ,lksfl,V izksQslj] egkjktk fouk;d Xykscy fo’ofo|ky;] jktLFkkuA 
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nqxZ 

• egkj dk x< 

egkj dk x<¼lkeksn½ vkesj ds ujs'k pUnzlsu ds NksVs iq= dqEHkk dks *egkj* uked LFkku dh tkxhj 

feyh FkhA pkSew jktiwr {ks= ds *egkj dh igkMh* ij ;g fdyk fLFkr gSA pkSew egkjkt lq[kflag us bl fdys 

dk fuekZ.k djok;k FkkA ijofrZ 'kkldksa us bldk fuekZ.k djok;kA bl fdys esa fo'kky vLrcy] ihy[kkuk] 

'krqj[kkuk] tukuhM~;ks<h] enkZuk M~;ks<h] ukscy [kkuk] nklh egy] ikloku egy] cxkor egy vkfn HkO; 

bekjrs fLFkr FkhA ;g fdyk vjkoyh fd xksn esa izkdf̀rd :Ik ls lqlftr gSA 

• vejlj dk x< 

pkSew jktiwr {ks= ds t;iqj lhdj ekxZ ij *vejlj *uked LFkku ij ,d nqxZ dk fuekZ.k djok;k 

ftls vejlj dk x< ds uke ls tkuk tkrk gSA vejlj dPNokgk LkkeUr *'ks[kkth* }kjk clk;k x;k FkkA 

bl nqxZ ds pkjksa vkSj cqftZ;k¡ rFkk x.ks'k iksy] enu iksy] jkuh iksy] eksrh iksy uked njokts cus gq;s gSA 

bl nqxZ ds ckjs esa dgk tkrk gS fd bls ejkBksa o fi.Mkfj;ksa }kjk fot; djus dk iz;kl fd;k x;k Fkk ] ij 

os ukdke jgsA vkt Hkh bl fdys ij rksi ds xksyksa ds fu'kku gSA 

• xksfoUnx<+ dk fdyk  

pkSew {ks= ds xksfoUnx<+ fdys dk fuekZ.k 17oha 'krkCnh esa ukFkkor egkjktk tks/kflag th }kjk 

djok;k x;k FkkA ;g x<+ dykRed ,oa lkSUn;Z ls ifjiw.kZ gSA egkjktk tks/kflag us bldk fuekZ.k vius 

futh foJke gsrq] pkSew fBdkus ls ckgj ds {ks= esa djok;k Fkk A ;g x<+ fgUnq &eqfLye LFkkiR; 'kSyh esa cuk 

gSA fHkfÙk fp=ksa ij f'kdkj ds n`';] iz.k; n`';] ;q) n`'; vkfn fpf=r gS tks rRdkyhu le; ds lkaLd`frd 

ifjos'k dks Li"V djrs gSA 

• pkSeqgkx< nqxZ 

pkSew fBdkus ds ukFkkor jktiwrksa us vius 'kklu dky ds nkSjku pkSewgkx<+ nqxZ ;k /kkjk/kkj x<+ dk 

fuekZ.k djok;kA vU; izfl) fdyksa fd Hkkarh pkSew ds fdys ds ckjs esa Hkh vusd tuJqfr;k¡ tqMh gq;h gSA;g 

pkSeqgkx<+ fdyk */kkjk/kkj x<* ds uke ls Hkh izfl) jgk gSA egkjkt d.kZ flga }kjk cuok;k x;k ;g x< 

viuh HkO;rk o dykRedrk ds fy, fo'o izfl) jgk gSA blesa vusd cqtZ o Hkou cus gq;s gSA fdys ds pkjks 

vkSj ijdksVk cuk gqvk gS fdys esa dbZ vkyh'kku egy o Hkou cus gq;s gSA f'kYi o LFkkiR; dh n`f"V ls bu 

egyksa esa <q<k¡M 'kSyh ds izfrfuf/k ltho vkSj dykRed fHkÙkh fp= cus gq;s gSA ;gk¡ dk nsoh fuokl eksrh 

egy ds :Ik esa izfl) gSaaA 

  

¼pkSewgkx<+ nqxZ½ pkSew 
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 pkSeqgkx< nqxZ viuh HkO;rk o dkykRedrk ds dkj.k leqps jktLFkku esa izflf) izkIr gSA ;gk¡ cqtZ 

ijdksVs ds vykok jru fuokl] d`".k fuokl] 'kh'k egy] eksrhegy vkfn viuh dykRedrk ds fy, izfl) 

gS bl nqxZ esa <q<kM+h 'kSyh ds fp= cus gq;s gSSA ;gk nqxZ fgUnq eqfLye ikf'kZ;u 'kSyh esa cuk gS orZeku esa ;g 

nqxZ viuh i;ZVu ds {ks= esa egRoiw.kZ Hkwfedk fuHkk jgk gSA  

• lkeksn egy 

lkeksn jktiwr 'kk[kk *jkoy* 'kkldksa fd 'kklu LFkyh jgh gSA lkeksn dk bfrgkl yxHkx 500 

lky iqjkuk gSA jkoy *csfjlky* }kjk lkeksn ds nqxZ dk fuekZ.k djok;k x;k FkkA 19oha lnh esa jkoy 

*csfjlky* }kjk bls ,d 'kkunkj <xa ls fMtkbu fd;s x;s *egy* esa cny fn;k A bl egy dk vkUrfjd 

Hkkx ik'pkR; 'kSyh esa cuk gqvk gSA bl egy esa fp=dyk rFkk 'kh'ks dh vjkbZ'k dkjhxjh dk cstksM 

mnkgj.k feyrk gSA lqYrkuk egy ds fHkÙkh fp= f'kdkj ,oa iz.k; ds fp=.k mÙke dyk dks n'kkZrs gSA ;g 

egy lkeksn {ks= dk cls euksgkfjd LFky gS ;g nqxZ viuh dykRed LFkkiR; 'kSyh ds dkj.k cMk izflf) 

dks izkIr gS ftl dkj.k ;gk i;ZVdksa dk gqtqe gj fnu ns[kk tk ldrk gSA 

 

¼lkeksn egy½ lkeksn 

• lÙkh Lekjd 

pkSew lkeksn jktiwr {ks=ksa esa Hkh vU; fj;klrksa fd Hkkarh lrh izFkk izpfyr Fkh A 1620bZ - esa dkaxMk 

dh yM+kbZ esa pkSew ds ukFkkor egkjkt d.kZflag ohjxfr dks izkIr gq;sA mudh e`R;q ij mudh jkuh vèr 

d¡oj ds }kjk lÙkh izFkk dk vuqxeu fd;k x;kA bl dkj.k ;gk ij fo'kky lÙkh Lekjd cuk gqvk gSA tgk¡ 

gj o"kZ esyksa dk vk;kstu fd;k tkrk gSaSA 
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¼lÙkh Lekjd½ pkSew 

efUnj 

• x.ks'k efUnj & bl efUnj dk fuekZ.k 300 o"kZ iwoZ lkeksn fBdkus ds rkRdkfyd Bkdqj *';ksaflga * 

th us djok;k FkkA ;g efUnj viuh HkO;rk o dykRedrk ds dkj.k izflf) dks izkIr gSA efUnj 

dk f'k[kj izkphu o nzfoM 'kSyh esa cuk gqvk gSA efUnj esa cgqeqY; iRFkj fd ewfrZ;k¡ LFkkfir fd xbZ 

gSA 

• j?kqukFk th efUnj &  ;g efUnj yxHkx 400 o"kZ iwoZ cuk Fkk rFkk lkeksn fBdkus ds jktifjokj us 

bl Lekjd dk fuekZ.k djok;k bl efUnj esa j?kqukFk th egkjkt dh /kkrq ls fufeZr izkphu eqfrZ;k 

gS bl efUnj fd HkO;rk o dykRedrk ds dkj.k viuh izflf) dks izkIr gSA tgk yksx viuh 

vkLFkk ds dkj.k ;gk izfrfnu vkrs gSA 

• jkeys'oj th efUnj & bl efUnj dk fuekZ.k 200 o"kZ iwoZ Bkdqj jkoy ';ks flag th us djok;k 

FkkA bl eafnj esa LFkkfir ewfr;k¡ laxejej dh cuh gq;h gSA ;g efUnj dykRed LrEHkksa o cjkenksa 

ij fufeZr gSA ;g fo'kky izkax.k esa gosfyuqek 'kSyh esa izos'k }kj ij Nrjh ;qDr xks[ks] [kqyk izkax.k] 

v"Vdks.kh; Lo:i esa frckfj;k¡ vkfn cuh gq;h gS tks cMh fg euksjatd gSA 

• y{ehukFk efUnj& ;g efUnj pkSew jktiwr 'kk[kk dk lcls iqjkuk efUnj ekuk tkrk gS A y{ehukFk 

efUnj esa dkys ik"kk.k fufeZr Hkxoku y{ehukFk th dh ewfrZ LFkkfir gSA efUnj ds Åij nzfoM 'kSyh 

dk f'k[kj cuk gqvk gSA [kqyk izkax.k] v"Vdks.kh; Lo:Ik esa frckfj;k¡ bl efUnj dh Nr ij dkp¡ 

dk lqUnj dke fd;k x;k gS bl efUnj fd dykRedrk ds dkj.k ;g i;ZVu dk dsUnz Hkh cuk gqvk 

gSA 
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• ukFkkorksa dh gosyh& ukFkkorksa dh gosyh 250 lky igys cuh FkhA ;g egkjkuh vej d¡oj }kjk 

cukbZ x;h FkhA ;g gosyh Hkh *fgUnq & eqfLye* LFkkIkR; 'kSyh esa cuh gS A bldh fHkÙkh&fp=ksa ij 

cMs fg lqUnj vaduks ds lkFk fp=.k fd;k x;k gSA lqUnj LrEHk] cMs cMs cjkens o >jks[ks cus gq;s 

gSA ;g gossyh viuh dykRedrk o HkO;rk ds dkj.k izfl) gSaaA 

 

¼ukFkkorksa dh gosyh½ pkSew 

• iqjksfgr fd gosyh& ;g gosyh ukFkkor jktiwrksa ds iqjksfgrksa }kjk 200 lky igys cuokbZ g;h Fkh 

;g 8&10 dh la[;k esa fLFkr gSA ;g nks ls rhu eaftfy gSA rFkk fnokjksa ij lqUnj fHkfÙk fp=ksa dk 

vadu fd;k x;k gS A orZeku esa jktdh; vHkko esa th.kZ&'kh.kZ voLFkk esa fLFkr gSaA 

• ukFkkorksa dh Nrfj;k¡& vkesj ds dNokgk 'kkldksa dh ,d izeq[k 'kk[kk ukFkkorksa dk izeq[k fBdkuk 

pkSew esa ukFkkor 'kkldksa dh Nrfj;k¡ fLFkr gSA ukFkkorksa dh ls Nrfj;k¡ vius LFkkiR; f'kYi vkSj 

muesa fd;k x;k lqUnj fp=.k dh vfHkO;fd;k¡ gSA bu Nft;ksa ij nsoh&nsorkvksa dk fp=.k fd;k 

x;k gSA ;g Nrfj;k¡ viuh vkd"kZ.k cukoV ds dkj.k n'kZfu; LFky ds :i esa fo[;kr gSA 

• pkSew dh ckoM+h& <w<k¡M vpy esa ukFkkor 'kkldks dk izeq[k fBdkuk pkSew esa orZeku cl LVS.M ds 

ikl e/;dky dh ,d lqUnj vkSj dykRed ckoMh fo|eku gSA bldk fuekZ.k yxHkx 400 o"kZ iwoZ 

euksgjnkl dh lksyadh jkuh jrudq¡ojh us fo-l- 1624 eas djok;k Fkk A ;g /kkfeZd vuq"Bku ds fy, 

Hkh iz;kstu yh tkrh FkhA ;g nks eaftfy ckoMh cMh fg dykRedrk fy;s gq;s gSA blds ikl 

izkphu ljk;sa Hkh cuh gq;h gSaA 

 

¼pkSew dh ckoM+h½pkSew 
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• Tkkek efLtn& pkSew dh izfl) tkek efLtn pkSeqgkx<+ nqxZ ls 1 fd-eh- nqjh ij f=iksfy;k¡ cktkj 

esa fLFkr gSA LFkkIkR; fd n`f"V ls ;g efLtn izkphu gSA bl efLtn ij 5 eaftfy feukj cuh gq;h 

gSA HkO; xqEcn o feukjksa o >jks[ks ds lkFk ;g efLtn dykRedrk dks vius esa latks;s gq;s gSA 

 

¼tkek efLtn½ pkSew 

iqjkrkfRod LFky 

• phFkokM+h & pkSew &lkeksn esa ck.Mh&eklh unh ds laxe ij phFkokMh xzke gS tgk ls rk¡cs ds cus 

irys ij'kqQyd feys gS tks dkayhcaxk] dqjkMk vkfn ls feys Qydksa ls lkE; j[krs gSA ;g 

iqjkrkfRod LFky rkez &ik"kk.k dkyhu lH;rk ds ledkyhu FkkA 

• Ekksfjtk& <q<k¡M vpay dk izkphu iqjkrkfRod vkSj ,sfrgkfld xk¡o eksfjtk pkSew yxHkx 4-5 fd-eh- 

nqjh ij gSA ;gk ls [kf.Mr e`nHkk.M ds VqdMs [kafMr bZVsa rFkk flDds feys gSA *eksfjtk* ykSg 

dkyhu laLd`fr dk LFky jgk gSA 

• dkyk&HkkVk& ;gk¡ ls yksg v;Ld ds Hk.Mkj gksus ds dkj.k bl {ks= dk uke dkyk&HkkVk iM+k A 

;gk¡ ij ik;s x;s fo'kky 'kSykvkJ;ksa rFkk Å¡ps jsr ds Vhyksa ij y?kqik"kk.k midj.kksa dh cgqrk;r esa 

miyC/krk gq;h gS tks bl {ks= dks iqjkrkfRod nf̀"V ls le`)'kkyh cukrh gSA 

lanHkZ xzUFk lwph 

1- Mh-vkj-Hk.Mkjdj &izksxzsl fjiksVZ vkWQ vkfd;ksyksftdy losZ vkWQ bf.M;k] osLVu lfdZV cEcbZ 

1910&11   i`-48 

2- vkd̀fr % <w<¡kM LFkkiR; dyk] fo'ks"kkda ebZ&twu 1998] t;iqj 

3- jk?kosUn flag euksgj % **t;iqj {ks= ds ,sfrgkfld Lekjd ,oa f'kykys[k** i`%120 t;iqj  

4- tokgj dyk dsUnz dk **lkLad`frd losZ{k.k esa <q<k¡M dh ckofM;k¡** 

5- guqeku izlkn 'kekZ] 1937 d`".k dk;kZy; i`-109&i`-110 
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6- pUnzef.k flga %**izksVsdVsM ekU;wesUV~l vkWQ jktLFkku tokgj dyk dsUnz** t;iqj 

7- gjukFk flga % b.Myksn % t;iqj ,.M bV~l ,ufoLe 2006 i`-73 

8- jk?kosUnz flga euksgj & **jktLFkku ds izkphu uxj vkSj dLcs** ifCyds'ku 2019 t;iqj i`-100 

9- tokgj dyk dsUnz ds iqjk losZ{k.k dh fjiksVZ  

10- xksiky ukjk;.k cgqjk% **fyV~jsjh gsjhVst vWkQ n LylZ vkWQ vkesj ,.M t;iqj** 1976] i`-303 i`-304 

11- tokgj dyk dsUnz nsoky;ksa dk lkLd`frd losZ{k.k 2012 bZ- 

12- vkj-lh-vxzoky dk vkys[k % **<q<¡kM {ks= dh iqjkrkRoh; lEink vkdf̀r fo'ks"kkad**& ebZ & twu 

2015 bZ- 

13- fofur xks/ky%& **mrjh &iwohZ jktLFkku {ks= dh rke ik"kkf.kd laLd`fr;k¡** 2008 bZ- 

14- nsoLFkku foHkkx t;iqj dh foHkkxh; lwph 2011 bZ- 

15- nsohflag e.Mkok % **dPNokgksa dk bfrgkl**] jktLFkkuh xzUFkkxkj tks/kiqj  

16- txnh'k flag xgyksr% **dPNokgksa dk bfrgkl** jkLFkkuh xzUFkkxkj  

17- js.kq eh.kk %**<q<k¡M {ks= dh iqjkrkfRod /kjksgj** 2017 bZ-t;iqj 

 

 

⧫⧫ 
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vyoj ftys ds ekuo lalk/ku fodkl esa f’k{kk ,oa d̀̀f"k dk ;ksxnku 

  

fouhrk 'kekZ 

 
 
 
 
 
 
 
 

lkj 

 

 ekuo lalk/ku fdlh {ks= fo’ks"k dk egRoiw.kZ ?kVd gSA tks fofHkUu lalk/kuksa dk mi;ksx viuh 

vko’;drkvksa ds vuqlkj djrk gSA euq"; {ks= fo’ks"k ds tSfod rFkk vtSfod lalk/kuksa dk nksgu dj 

izkdf̀rd i;kZoj.k dks Hkh ifjofrZr djrk jgrk gSA Hkwfe] ty] [kfut] ÅtkZ] ouLifr rFkk tho tUrqvksa dk 

mi;ksx viuh vko’;drkvksa dh iwfrZ ds fy, djus ds lkFk&lkFk ekuo lkaLdf̀rd i;kZoj.k dk fuekZ.k 

djrk gSA 2011 tux.kuk ds vuqlkj jktLFkku dh dqy tula[;k 6]85]48]437 gS tcfd vyoj dh 

tula[;k 36]74]179 gSA vyoj ftys esa lokZf/kd tula[;k 7]03]858 vyoj rglhy dh gS rFkk lcls de 

tula[;k 1]37]339 dksVdkfle rglhy dh gSA tukafddh; lajpuk eas ekuo lalk/ku ds fofHkUu rRoksa dks 

'kkfey fd;k tkrk gSA tks bldh vofLFkfr ,oa fodkl ds |kSrd gSA bl 'kkS/k i= esa vyoj ftys esa 

tula[;k of̀)] ?kuRo] lk{kjrk ,oa f’k{kk dk v/;;u fd;k tkrk gSA 

 

'kCn dks'k% vyoj ftyk tula[;k] of̀)] forj.k] lk{kjrk] f’k{kk fodklA 

__________________________ 
 

izLrkouk 

 ekuo lalk/ku fo’ys"k.k vkfFkZd fodkl dh izfØ;k esa tu’kfDr dh egRoiw.kZ Hkwfedk dks js[kkafdr 

djrk gSA ;g miyC/k ekuo lalk/kuksa ds n~okjk orZeku ,oa Hkfo"; dh tu’kfDr vko’;drkvksa o laHkkoukvksa 

dk ijh{k.k djrk gSA ekuo lalk/ku ds n~okjk tu’kfDr es fd, fofu;ksx ds fy, uhfr fu/kkZj.k dh tkrh gS 

ftlds n~okjk fodkl’khy jk"Vªksa ds lhfer lalk/kuksa dk dq’kyrk ds lkFk mi;ksx gks ldsA blds n~okjk 

ekuo lalk/ku dk csgrj mi;ksx djus ds ekxZ esa vkus okyh ck/kkvksa dk fufnZ"Vhdj.k laHko gksrk gSA ekuo 

lalk/ku fodkl dh eq[; fof/k;ksa ds n~okjk mu dq’kyrkvksa ds Lrjksa ds ckjs esa tkuk tk ldrk gS tks mPp 

izfrQy iznku djrs gS rFkk vkfFkZd fodkl gsrq lgk;d gksrs gSA bl izdkj izR;sd lhfer lalk/ku ds csgrj 

iz;ksx dh laHkkouk c<+rh gSA ekuo lalk/ku fodkl lkekftd ,oa vkfFkZd fodkl ,d foLr`r ladYiuk gS 

tks fd fdlh bZdkbZ {ks= esa dsoy ekuo fodkl rd lhfer ugh gS] vfirq tu lewg dh thou dh 

lkekftd lqfo/kkvksa dk fodkl xzkeh.k yksxksa ds vkfFkZd o djrk gS fdlh Hkh {ks= ds ekuoh; dkjdksa dk 

ogk¡ fodkl ls lh/kk lEcU/k gksrk gSA ekuo rFkk okrkoj.k ds esa izkjEHk ls gksrk vk;k gS] ftlesa tula[;k 

,oa HkkSfrd xq.koÙkk ls tqMh gqbZ gSA lkekftd thou esa lq/kkj ds lkekftd vkSj vkfFkZd lEcU/kksa dk v/;;u 

Hkwxksy rRo HkksSxksfyd v/;;u ds le; :i ls vko’;d rRo jgs gSA ekuo lalk/ku fo’ys"k.k vkfZZFkZd fodkl 

 
  'kks/kkFkhZ] Hkwxksy foHkkx] fuokZ.k fo'ofo|ky; t;iqj] jktLFkkuA 
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dh izfØ;k esa tu’kfDr dh egRoiw.kZ Hkwfedk gksrh gSA ;g miyC/k ekuo lalk/kuksa ds n~okjk orZeku ,oa 

Hkfo"; dh tu’kfDr vko’;drkvks o laHkkoukvksa dk ijh{k.k djrk gSA bl 'kks/k v/;;u ds fy, ftyk 

vyoj dk p;u fd;k x;kA ekuo lalk/ku fo’ys"k.k vkfFkZd fodkl dh izfØ;k esa tu’kfDr dh egRoiw.kZ 

Hkwfedk dks js[kkafdr djrk gSA ;g miyC/k ekuo lalk/kuksa ds n~okjk fodkl’khy jk"Vªksa ds lhfer lalk/kuksa 

dk dq’kyrk ds lkFk mi;ksx gks ldsA blds n~okjk ekuo lalk/ku dk csgrj mi;ksx djus ds ekxZ esa vkus 

okyh ck/kkvks dk fufnZ"Vhdj.k laHko gksrk gSA ekuo lalk/ku fodkl dh eq[; fof/k;ksa ds n~okjk mu 

dq’kyrkvksa o {kerkvksa ds Lrjksa ds ckjs esa tkuk tk ldrk gS tks mPp izfrQy iznku djrs gS rFkk vkfFkZd 

fodkl gsrq lgk;d gksrs gSA bl izdkj izR;sd lhfer laalk/ku ds csgrj iz;ksx dh laHkkouk c<+rh gSA bl 

'kks/k v/;;u ds fy, ftyk vyoj dk p;u fd;k x;kA 

f’k{kk dk egRo 

 lcls igys] f’k{kk i<+us vkSj fy[kus dh {kerk fl[kkrh gSA i<+uk&fy[kuk f’k{kk dh igyh lh<+h gSA 

vf/kdka’k tkudkjh fyf[kr :i esa gksrh gS] ;fn vki esa f’k{kk dk vHkko gS ;k ys[ku dkS’ky dh deh gS] rks 

vki lekt esa gksus okyh xfrfof/k;ksa ls nwj gSA urhtru] f’k{kk yksxksa dks lk{kj cukrh gSA lcls c<+dj] 

jkstxkj ds fy, f’k{kk vR;ar egRoiw.kZ gSA ;g fu’fpr :i ls ,d lH; thou thus dk ,d 'kkunkj volj 

gSA tc ukSdjh dh ckr vkrh gS rks vf’kf{kr yksxksa dks 'kk;n Hkkjh uqdlku gksrk gSA csgrj lapkj f’k{kk dk 

,d vkSj egRo gSA f’k{kk O;fDr dh ok.kh dks lq/kkjrh ifj"d̀r djrh gSA blds vykok] O;fDr f’k{kk ds lkFk 

vU; lk/kuksa esa Hkh lq/kkj djrs gSA f’k{kk O;fDr dks izkS/kkAxQk vU; lk/kuksa esa Hkh lq/kkj djrs gSA f’k{kk 

O;fDRk dks izkSn~;ksfxdh dk csgrj mi;ksxdrkZ cukrh gSA f’k{kk fu’fpr :i ls izkSn~;ksfxdhdk mi;ksx djus 

ds fy, vko’;d rduhfd dkS’ky iznku djrh gS blfy, f’k{kk ds fcuk vk/kqfud e’khuksa dks laHkkouk 'kk;n 

eqf’dy gksxkA 

vkt ds lekt esa f’k{kk dk egRo dkQh c<+ pqdk gS mi;ksx rks vusd gS ijarq mls ubZ fn’kk nsus 

dh vko’;drk gSA f’k{kk bl izdkj dh gksuh pkfg, fd ,d O;fDRk vius ifjos’k ls ifjfpr gks ldsA f’k{kk 

ge lHkh ds mTTkoy Hkfo"; ds fy, ,d cgqr gh vko’;d lk/ku gSA ge vius thou esa f’k{kk ds bl 

lk/ku dk mi;ksx djds dqN Hkh vPNk izkIr dj ldrs gSA f’k{kk dk mPp Lrj yksxksa dh lkekftd vkSj 

ikfjokfjd lEeku rFkk ,d vyx igpku cukus esa enn djrk gSA bUgha lc dkj.kkksa dh otg ls f’k{kk 

gekjs thou esa egRo j[krh gSA 

f’k{kk dh eq[; Hkwfedk 

 vk/kqfud rduhfd lalkj esa f’k{kk eq[; Hkwfedk dks fuHkkrh gSA vktdy f’k{kk ds Lrj dks c<+kus ds 

fy, cgqr rjhd gSA f’k{kk dk iwjk ra= vc cny fn;k x;k gSA ge vc 12 oha d{kk ds ckn nwjLFk f’k{kk 

dk;ZØe ¼fMLVsal ,twds’ku½ ds ek/;e ls Hkh ukSdjh ds lkFk gh i<+kbZ Hkh dj ldrs gSA f’k{kk cgqr egaxh 

ugh gS] dksbZ Hkh de /ku gksus ds ckn Hkh viuh i<+kbZ tkjh j[k ldrk gSA nwjLFk f’k{kk ds ek/;e ls  ge 

vklkuh ls cMs vkSj izfl) fo’ofo|ky; esa cgqr de 'kqYd ij izos’k ys ldrs gSA vU; NksVS laLFkku Hkh 

fdlh fo’ks"k {ks= esa dkS’ky dks c<+kok nsus ds fy, f’k{kk iznku dj jgs gSA 

fodkl dk ,d ewy ea= % f’k{kk 

f’k{kk yksxksa ds efLr"d dks mPp Lrj ij fodflr djus dk dk;Z djrh gS vkSj lekt esa yksxksa ds 

chp lHkh HksnHkkoksa dks gVkus esa enn djrh gSA ;g gekjh vPNk v/;;u drkZ cuus esa enn djrh gS vkSj 

thou ds gj igyw dks le>us ds fy, lw>&cw> dks fodflr djrh gSA ;g lHkh ekuo vf/kdkjksa] lkekftd 

vf/kdkjksa] ns’k ds izfr drZO;ksa vkSj nkf;Roksa dks le>us esa Hkh gekjh lgk;rk djrk gSA f’k{kk ge lHkh ds 

mTToy Hkfo"; ds fy, vko’;d midj.k gSA ge thou esa f’k{kk ds bl midj.k dk iz;ksx djds dqN Hkh 



fouhrk 'kekZ% vyoj ftys ds ekuo lalk/ku fodkl esa f’k{kk ,oa d`̀f"k dk ;ksxnku 77 

vPNk izkIr dj ldrs gSA f’k{kk dk mPp Lrj yksxksa dks lkekftd vkSj ikfjokfjd vknj vkSj ,d vyx 

igpku cukus esa enn djrk gSA f’k{kk dk le; lHkh ds fy, lkekftd O;fDrxr :i ls cgqr egRoiw.kZ 

le; gksrk gSA 

f’k{kk dk egRo ij 4 eq[; ykbu 

• vkt ds vk/kqfud le; esa gj fdlh ds fy, vPNk thou thus ds fy, f’k{kk vR;ar vko’;d gSA 

• f’k{kk gesa VSfDudy flLVEl vkSj lsokvksa ds mi;ksx esa l{ke cukus esa egRoiw.kZ Hkwfedk fuHkkrh gSA 

• vPNh rjg ls f’kf{kr yksx fofHkUu ukSdfj;ka dj ldrs gS vkSj vius thou esa lQy gks ldrs gSA 

• f’k{kk O;fDr ds lkFk&lkFk mlds ifjokj vkSj leqnk; dk Hkh Hkyk djsxh vkSj mUgksaus vPNh  

vkthfodk dekus ds fy, Hkh rS;kj djrh gSA 

f’k{kk dk mÌs’; 

• KkuktZu%&f’k{kk n~okjk ge fofHkUUk fo"k;ksa esa Kku izkIr djrs gS tks gekjs euksoSKkfud] rduhfd] 

oSKkfud] lkfgfR;d vkSj lkekftd fodkl ds fy, vko’;d gSA ;g gesa Lo;a dks lqlfTTkr djus 

dh {kerk iznku djrk gS vkSj thou ds fofHkUUk {ks=ksa esa lQyrk izkIr djus esa enn djrk gSA 

• O;fDrxr fodkl%& f’k{kk gekjs O;fDrxr dkS’kyksa] ;ksX;rkvksa vkSj LoHkko dks lq/kkjus esa enn djrh 

gSA ;g gekjh lkspus dh {kerk] leL;kvksa dk lek/kku djus dh {kerk vkSj Lora=rk ds lkFk u, 

vkSj vkfo"dkjh fopkjksa dk fodkl djrh gSA 

• lekt lsok%& f’k{kk gesa lkekftd ftEesnkjh ds izfr tkx:drk iznku djrh gS vkSj lkefktd 

leL;kvksa ds lek/kku ds fy, deZBrk o ;ksX;rkvksa dk fodkl djrh gSA ;g gesa ,d U;k;laxr] 

balkuh] vkSj lejl lekt ds fuekZ.k esa lg;ksx djus dh izsj.kk iznku djrh gSA 

• vkfFkZd Lokoyacu%& f’k{kk gesa vkfFkZd Lokoyacu ds ekxZ ij ys tkrh gSA f’kf{kr O;fDr dks vf/kd 

jkstxkj ds volj] mPPkre osru] vkSj vkfFkZd fLFkjrk dk ykHk feyrk gSA blds vykok f’k{kk gesa 

mPPkre Lrj dh thou xq.koÙkk dh izkfIr ds fy, Hkh rS;kj djrh gSA 

d`f"k dk ;ksxnku 

 d`f"k Hkkjrh; vFkZO;oLFkk ds izeq[k {ks=ksa esa ls ,d gSA ;g gtkjksa o"kksaZ ls ns’k esa ekStwn gSA fiNys 

dqN o"kksaZ esa bldk fodkl gqvk gS vkSj ubZ rduhfd vkSj midj.kksa ds mi;ksx esa [ksrh ds yxHkx lHkh 

izjaifjd rjhdksa dh txg ys yh gSA blds vykok Hkkjr esa vHkh Hkh dqN NksVs fdlku gS tks [ksrh ds iqjkus 

ikjaifjd rjhdksa dk mi;ksx djrs gS D;ksafd muds ikl vk/kqfud rjhdksaa dk mi;ksx djus ds fy, lalk/kuksa 

dh deh gSA blds vykok ;g ,dek= ,slk {ks= gS ftlus u dsoy vius cfYd ns’k ds vU; {ks=ksa ds fodkl 

esa Hkh ;ksxnku fn;k gSA 

d`f"k {ks= dk fodkl vkSj òf) 

 Hkkjr dk vf/kdka’k fgLlk d̀f"k {ks= ij fuHkZj gSA blds vykok df̀"k Hkkjr esa dsoy vkthfodk dk 

lk/ku ugh gS] cfYd thou thus dk ,d rjhdk gSA blds vykok ljdkj bl {ks= dks fodflr djus ds 

fy, yxkrkj iz;kl dj jgh gS D;ksafd iwjk ns’k Hkkstu ds fy, bl ij fuHkZj gSA gtkjksa lkyksa ls ge [ksrh 

djrs vk jgs gS ySfdu fQj Hkh ;g yacs le; rd vfodflr jghA blds vykok vktknh ds ckn ge viuh 

t:jrksa dks iwjk djus ds fy, nwljs ns’kksa ls vukt vk;kr djrs FksA ysfdu gfjr Økafr ds ckn ge 

vkRefuHkZj gks x, vkSj viuh t:jr ls T;knk vukt nwljs ns’kksa dks fu;kZr djus yxsA blds vykok igys 

ge [kkn~;kUu dh [ksrh ds fy, iwjh rjg ls ekulwu ij fuHkZj jgrs Fks] ysfdu vc geus cka/k] ugjsa] V~;wcosy 

vkSj iailsV cuk fy, gSA lkFk gh vc gekjs ikl csgrj fdLe ds moZjd] dhVuk’kd vkSj cht gS] ftudh 
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enn ls ge igys dh rqyuk esa T;knk [kkn~;kUu txk ikrs gSA izkSn~;ksfxdh ds fodkl ds lkFk] mUur 

midj.k] csgrj flapkbZ lqfo/kk vkSj d̀f"k ds fof’k"V Kku esa lq/kkj gksus yxkA blds vykok] gekjk d̀f"k {ks= 

dbZ ns’kksa dh rqyuk esa vf/kd etcwr gqvk gS ge dbZ [kkn~;kUu ds lcls cM+s fu;kZrd gSsA 

d`f"k dk egRo 

 ;g dguk xyr ugha gksxk fd ge tks Hkkstu [kkrs gS og d`f"k xfrfof/k;ksa vkSj Hkkjrh; fdlkuksa dh 

nsu gS tks gesa ;g Hkkstu miyC/k djkus ds fy, viuk ilhuk cgkrs gSA blds vfrfjDRk] d`f"k {ks= ns’k ds 

ldy ?kjsyw mRikn ¼thMhih½ vkSj jk"Vªh; vk; esa izeq[k ;ksxnkudrkZvksa esa ls ,d gSA blds vykok blds 

fy, ,d cMh Je 'kfDr vkSj deZpkfj;ksa dh vko’;drk gksrh gS tks dqy dk;Zjr yksxksa dk yxHkx 80 gSA 

d`f"k {ks= u dsoy izR;{k :i ls cfYd vizR;{k :i ls Hkh jkstxkj nsrk gSA blds vykok gekjs dqy fu;kZr 

esa d`f"k dk fgLlk yxHkx 70 gSA eq[; fu;kZr oLrq,¡ pk;] dikl] rEckdw] phuh] twV mRikn] elkys] pkoy 

vkSj dbZ vU; oLrq,¡ gSA 

d`f"k ds udkjkRed izHkko 

 gkykafd d`f"k vFkZO;oLFkk vkSj yksxksa ds fy, cgqr Qk;nsean gS ysfdu blds dqN udkjkRed izHkko 

Hkh gSA ;s izHkko i;kZoj.k vkSj bl {ks= ls tqMs yksxksa nksuksa ds fy, gkfudkjd gSA ouksa dh dVkbZ df̀"k dk 

igyk udkjkRed izHkko gS D;ksafd dbZ taxyksa dks dkVdj mUgsa d`f"k Hkwfe esa cny fn;k x;k gSA lkFk gh 

flapkbZ ds fy, unh ds bLrseky ls dbZ NksVh ufn;k¡ vkSj rkykc lw[k tkrs gS ftlls izkd̀frd vkokl esa 

ck/kk mRiUu gksrh gSA blds vykok T;knkrj jklk;fud [kkn vkSj dhVuk’kd tehu ds lkFk&lkFk 

vkl&ikl ds ty fudk;ksa dks Hkh nwf"kr djrs gSA blls varr% Åijh feV~Vh dh deh vkSj Hkwty dk iznw"k.k 

gksrk gSA 

fu"d"kZ 

 d`f"k us lekt dks cgqr dqN fn;k gSA ysfdu blds vius Qk;ns vkSj uqdlku gS ftUgsa ge 

utjvankt ugha dj ldrs gSA blds vykok ljdkj d̀f"k ds fodkl esa enn djus ds fy, gj laHko izz;kl 

dj jgh gS fQj Hkh mls df̀"k ds udkjkRed izHkkoksa ds fy, dqN djus dh t:jr gSA i;kZoj.k vkSj blls 

tqMs yksxksa dks cpkus ds fy,A 

lanHkZ xzUFk lwph 

1- jktLFkku esa ty lalkèku] M‚ eksgu yky xqIrk] 'kqHknk çdk'ku] tksèkiqj 

2- ty ladV leL;k vkSj lekèkku] vfo"dkj ifCyds'ku] t;iqj] M‚- fot; dqekj oekZ 

3- vyoj ftys dk Hkwty vè;;u ,d 'kksèk dk;Z] M‚- fot; dqekj oekZ 

4- tu LokLF; vfHk;kaf=dh ,oa Hkwty foHkkx] ftyk vyoj] jktLFkkuA 

5- ty lalkèku Hkwxksy] çksQslj jkedqekj xqtZj ,oa M‚ ch lh tkV] jkor ifCyds'ku] t;iqj ,oa uÃ 

fnYyhA 

6- lwpuk ,oa tulaidZ dk;kZy;] vyojA 

7- M‚DVj ';ke ukjk;.k feJA 
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Hkkjrh; LFkkIkR; dyk vkSj xqIrdkyhu LFkkIkR; dyk dk v/;;u 

  

txnh'k izlkn cSjok 

 
 
 
 
 
 
 
 

lkj 

 

 dyk euq"; dh og jpuk gS tks mlds thou esa vkuUn çnku djrh gSA vius euksxr Hkkoksa dks 

lkSUn;Z ds lkFk –'; :i esa O;ä djuk gh dyk gSA euq"; ds l`tukRed oká] ewrZ :i dks ftlesa larqyu] 

vuqikr rFkk lkeatL; gS] **dyk** dgk tk ldrk gSA ;g og Hkko vfHkO;fä gS] tks 'kh?kzrk ls eu dks Nw 

ldsA ;g dYiuk dks O;ä djus dk ,d ek/;e gSA 

vkpk;Z {ksejkt 

 ^^vius ¼Lo½ fdlh u fdlh oLrq ds ek/;e ls O;ä djuk gh dyk gS vkSj ;g vfHkO;fä fp=] 

u`R;] ewfrZ] ok| vkfn ds ek/;e ls gksrh gSA^^  

 bl çdkj dyk euq"; dh lkSUn;Z Hkkouk dks ewrZ :i çnku djrh gSA çkphu dky esa dyk dks 

lkfgR; vkSj laxhr ds led{k ekurs gq, mls euq"; ds fy, vko';d crk;k x;k gSA  

 bl çdkj Hkkjrh; dyk 'kk'or lR; dk çrhd gS D;ksafd lR;a] f'koEk~] lqUnje~ dh l'kä Hkkouk ls 

;qä gksus ds dkj.k blesa ,d uohurk –f"Vxkspj gksrh gSA Hkkjrh; dyk esa euq"; ds mYykle; thou esa g"kZ 

vkSj vkuUn ds Hkko loZ= QwVrs –f"Vxkspj gksrs gSaA ç—fr ds çR;sd dk;Z O;kikj esa mfYyflr psruk dk 

lapj.k gks jgk gSA çkxSfrgkfld dky dh dyk ls ysdj vkt rd dh Hkkjrh; dyk—fr;ksa esa ekuo eu esa 

mRlkg] mRçsj.kk vkSj vkuUn dk Hkko loZ= fo|eku gSA 

 

'kCn dks'k% LFkkiR;] /kkfeZdrk] vfHkO;fä] ikjEifjdrk] çrhdkRedr] vukerk] leUo;] jk"Vªh; ,drk] laL—

fr] lokaZxh.krk] lkoZHkkSfedrk rFkk vUrjkZ"Vªh;rkA 

__________________________ 
 

izLrkouk 

LFkkiR; 'kCn ÞLFkifr^ ls mn~Hkwr gS] tks ^LFk^ /kkrq ,oa ^ifr^ çR;; dh lfU/k ls cuk gSA laL—r 

Hkk"kk dh ewy /kkrq LFk dk vFkZ gS& fLFkr gksukA blh /kkrq ls fLFkj] LFkkoj] LFkku] fLFkfr vkfn 'kCnksa dk 

tUe gqvk gSA pw¡fd Hkou fLFkj voLFkk esa jgus okyk ,d fo'ks"k LFkku gksrk gS vkSj mlds LFkifr dgk x;k] 

ble; okLrq gSA fuekZ.kdrkZ dks Lokeh vFkok ifr ÞLFkifr^ dgk x;kA] bl dkj.k LFkifr }kjk fufeZr jpuk 

dks LFkkiR; dgk x;kA LFkkiR; 'kCn dk ,d i;kZ; okLrq gSA okLrq 'kCn dh mRifÙk laL—r Hkk"kk ds ^oLk^ 

/kkrq ls gqbZ gS] ftldk vFkZ gS olukA pw¡fd fuokl ds fy, Hkou dh vko';drk gksrh gS] vr,o okLrq dk 

 
  lgk;d vkpk;Z ¼bfrgkl foHkkx½] jktdh; egkfo|ky;] jS.kh] vyoj] jktLFkkuA 
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vFkZ gS& jgus ;ksX; Hkou A blh ol~ /kkrq ls okl] vkokl] cLrh vkfn 'kCnksa dk fuekZ.k gqvkA vaxzsth esa 

LFkkiR; ds fy, ^vkfdZVsDpj^ 'kCn feyrk gS] tks xzhd Hkk"kk ds nks 'kCnksa ^vkdhZ^ ¼çeq[k½ vkSj ^VsDVku 

¼fuekZrk½ ls feydj cuk gSA vkdhZVsDVku dk gh ifjofrZr :i vkfdZVsDpj gSA  

okLrq fo/kk ds pkj vk/kkjHkwr fo"k; gSa& /kjk] geZ~;] i;Z³~d rFkk ;kuA çkphu Hkkjrh; lkfgR; esa 

okLrqfo|k ls lEcfU/kr vusd xzUFk feyrs gSa] ftuesa dqN çeq[k bl çdkj gSa& o`gRlafgrk] ekulkj e;ere] 

lejkax.k&lw=/kkj] fo".kq /keksZÙkj iqjk.k] f'kYi jRulkj] fo'odehZ; çdk'k! blds vfrfjä vfXu rFkk eRL; 

iqjk.k] dfedkxe] va'kqHksnkxe] lqçHksnkxEk] :ie.Mu vkfn xzUFk Hkh okLrq fo/kk ij i;kZIr çdk'k Mkyrs gSaA  

Hkjrh; LFkkiR; dyk dh fo'ks"krk,a 

 ik"kk.k dky ls ysdj 12oha lnh rd fofHkUu ;qxksa dh dyk ij –f"V Mkyus ls Hkkjrh; dyk ds 

Øfed fodkl dh xkFkk dk Li"V :i ls Kku gksrk gSA Hkkjrh; dyk fur u;s çfrekuksa ds lkFk vkt Hkh 

vuojr~ tkjh gSA fdlh ns'k dh lH;rk ,oa laLd`fr dks çfrfcfEcr djus dk ,d l'kä ek/;e] ml ns'k dh 

dyk gksrh gSA Hkkjrh; dykdkjksa us dyk ds çR;sd {ks= esa dkyt;h —fr;ksa dk fuekZ.k fd;k gSA Hkkjrh; 

dyk dh dqN ,slh ekSfyd fo'ks"krk,a gSa tks mls vU; ns'kksa dh dyk ls i`Fkd djrh gSaA  

;s fo'ks"krk,a mls Lora= vfLrRo çnku djrh gSa vkSj bu fo'ks"krkvksa ds vk/kkj ij mUgsa vklkuh ls 

igpkuk tk ldrk gSA ;s fo'ks"krk;sa fuEufyf[kr gSa & 

• /kkfeZdrk & Hkkjrh; dyk dh ,d çeq[k fo'ks"krk ;g gS fd og /keZç/kku gSA Hkkjrh; laL—fr dk 

ç/kku rRo /kkfeZdrk vFkok vk/;kfRedrk dh çcy Hkkouk gS ftlus mlds lHkh i{kksa dks çHkkfor 

fd;k gSA dyk Hkh bldk viokn ugha gSA Hkkjrh; dyk vk/;kfRed ,oa /kkfeZd Hkkoukvksa ls lnSo 

vuqçkf.kr jgh gSA Hkkjrh; dyk ds lHkh i{kksa& okLrq ;k LFkkiR;] ewfrZdyk] fp=dyk vkfn ij /keZ 

dk O;kid çHkko ns[kus dks feyrk gSA Hkkjrh; dykdkjksa }kjk fgUnw] ckS)] tSu vkfn lHkh /keksaZ ls 

lEcfU/kr eafnjksa] ewfrZ;ksa ,oa fp=ksa dk fuekZ.k fd;k gSA Hkkjrh; dyk dk l̀tu fofHkUu /keksaZ vkSj 

lEçnk;ksa dh lsok ds fy, gqvk FkkA Hkkjrh; dyk us dykfonksa ,oa f'kYidkjksa us /kkfeZd mnkjrk 

rFkk lkEçnkf;d lfg".kqrk dks fof'k"V LFkku fn;k x;k gSA bl lanHkZ esa ;g Hkh dguk çklafxd 

gksxk fd Hkkjrh; dyk esa /keZ ds lkFk&lkFk ykSfdd fo"k;ksa dks Hkh dyk esa lfEefyr djus dk 

ç;kl fd;k x;k gSA çkphu Hkkjr ds vusd /kkfeZd Lekjdksa esa ykSfdd ,oa /kesZÙkj dyk—fr;ksa ds 

Hkh lk{; feys gSaA Hkkjrh; dykdkjksa us /kkfeZd jpukvksa ds lkFk&lkFk ykSfdd thou ls Hkh 

lEcfU/kr ewfrZ;ksa rFkk fp=ksa dk fuekZ.k cgqrk;r esa fd;k gSA bl çdkj /kkfeZdrk rFkk ykSfddrk 

dk lqUnj leUo; gesa Hkkjrh; dyk esa ns[kus dks feyrk gSA  

• vfHkO;fä dh ç/kkurk &Hkkjrh; dyk esa vfHkO;fä dh ç/kkurk –f"Vxkspj gksrh gSA Hkkjrh; 

dykdkjksa us viuh dq'kyrk dk çn'kZu 'kjhj ds ;FkkFkZ fp=.k ;k fQj lkSUn;Z dks mHkkjus esa ugha] 

vfirq vkUrfjd Hkkoksa dks mHkkjus dk ç;kl vf/kd fd;k gSA bldk lk{kkr~ mnkgj.k cq) dh ewfrZ;k¡ 

gSa tks fo'kq) Hkkjrh; 'kSyh esa fufeZr gSA fdlh Hkh ewfrZ dks ns[kdj ân; vkuUn foHkksj gks mBrk 

gSA  

• ikjEifjdrk &Hkkjrh; dyk dh ,d fo'ks"krk ;g gS fd bl ij çkphu ijEijkvksa dk xEHkhj çHkko 

ns[kus dks feyrk gSA ijEijk dk fuokZg Hkkjrh; dyk dk ,d çcy ,oa l'kä i{k gS] nks"k ;k 

vojks/k ughaA ik"kk.k dky ls ysdj flU/kq ?kkVh lH;rk ls gksrs gq, Hkkjrh; dyk dh /kkjk fujUrj 

vfojy xfr ls çokfgr gksrh jgh gSA ;g dyk ijEijk ls çsfjr FkhA Hkkjrh; dyk us ijEijk dk 

loZ= lEeku ns[kus dks feyrk gS ijUrq fdlh Hkh dky esa bldk vU/kkuqdj.k ugha fd;k x;k gSA 

Hkkjrh; dykdkjksa us ijEijk vkSj ;FkkFkZ ds chp larqyu cuk;s j[kus dk ;FkklaHko ç;kl fd;k gSA  
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• çrhdkRedr &Hkkjrh; dyk dh ,d fo'ks"krk mldh çrhdkRedrk esa fufgr gSA çrhd çLrqr vkSj 

LFkwy inkFkZ gksrk gS] tks fdlh vçLrqr lw{e Hkko ;k vuqHkwfr dk ekufld vkfoHkkZo djrk gSA 

Hkkjrh; dyk esa dqN çrhdksa ds ek/;e ls vR;Ur xw<+ nk'kZfud ,oa vk/;kfRed fopkjksa dks O;ä 

dj fn;k x;k gSA eafnj okLrq iq#"k dk çrhd gSA ewfrZ nsork ds foxzg dk çrhd gSA czã] fo".kq 

rFkk f'ko dh çfrek,¡ l̀f"V ikyu ,oa lagkj djus okyh 'kfä;ksa dh çrhd gSaA in~e] pØ] gal] 

feFkqu] LokfLrd vkfn çrhdksa ds ek/;e ls fofHkUu Hkkoukvksa dks O;ä fd;k x;k gSA in~e çk.k ;k 

thou dk] pØ dky ;k xfr dk çrhd ekuk x;k gSA ukx ,oa tVktwV ls fudyrh ty/kkjk ^f'ko 

dk çrhd gSA eksj ia[k ;k eqjyh —".k dk çrhd gSA dey ij fLFkr ^Jh y{eh^ ,d vksj lEiUurk 

dk çrhd gSa] rks nwljh vksj in~eklu ij fojkteku gksdj HkkSfrdrk ls fufyZIr jgus dk vk'k; 

çdV djrh gSaA LokfLrd dh pkj vkM+h [kM+h js[kk;sa pkj fn'kkvksa dh] pkj yksdksa dh] pkj çdkj 

dh l`f"V dh rFkk l̀f"VdrkZ ^^prqHkqZt czã^^ dk çrhd gSA bldh vkM+h vkSj [kM+h nks js[kkvksa vkSj 

mlds pkjksa fljksa ij tqM+h pkj Hkqtkvksa dks feykdj lw;Z dh N% jf'e;ksa dk çrhd ekuk x;k gS] tks 

xfr ,oa dky dk Hkh çrhd gSA nso çfrek,¡ rFkk i'kq] ò{k vkfn Hkh Hkko fo'ks"k ds çrhd cus gSaA 

f'ko dk okgu uUnh] fo".kq dk okgu x#M+ rFkk nqxkZ dk okgu flag] x.ks'k dk okgu ew"kd] o{̀kksa esa 

ihiy rFkk vkaoyk Hkh çrhd :i esa gh iwts x;s gSaA dq"kk.k ;qx ds iwoZ egkRek cq) dk vadu Hkh 

çrhd ds ek/;e ls fd;k x;k gSA v'kksd ds lkjukFk 'kh"kZ LrEHk dh Qyd ij mRdh.kZ pkj 

i'kqvksa& xt] cSy] v'o] flag] ds ek/;e ls Øe'k% egkRek cq) ds fopkj] tUe] x`g R;kx rFkk 

lkoZHkkSe lÙkk ds Hkkoksa dks O;ä fd;k x;k gSA  

• vukerk &Hkkjrh; dykdkjksa us ftu dkyt;h —fr;ksa dk fuekZ.k fd;k gS] muesa dgha Hkh vius uke 

dk mYys[k ugha fd;k gSA Hkkjrh; dykdkj /keZ ,oa deZ ds çfr lefiZr FksA mUgksaus dyk ds çfr 

lefiZr Hkkouk j[krs gq, viuh —fr;ksa dk fuekZ.k fd;kA  

• leUo; dh çòfÙk &Hkkjrh; laL—fr dh ,d çeq[k fo'ks"krk leUo;okfnrk gSA ;g çòfÙk dykRed 

—fr;ksa ds ek/;e ls ewrZeku gks mBh gSaA Hkkjrh; dyk esa lqdqekjrk dk xEHkhjrk ds lkFk] je.kh;rk 

dk la;e ds lkFk] vk/;kRe dk lkSUn;Z ds lkFk rFkk ;FkkFkZ dk vkn'kZ ds lkFk lqUnj leUo; ns[kus 

dks feyrk gSA  

• jk"Vªh; ,drk dh lans'kokfgdk &Hkkjrh; dyk jk"Vªh; ,drk dks LFkwy :i esa çdV djus dk ,d 

çR;{k çek.k gSA dykdkjksa }kjk fufeZr ewfrZ;ksa esa leku y{k.k ,oa eqæk,¡ nf̀"Vxkspj gksrh gSaA 

Hkkjrh; dykdkjksa us ftu dkyt;h —fr;ksa dk fuekZ.k fd;k gS] mUgsa ns[kdj ,slk yxrk gS fd os 

fdlh ns'kO;kih laLFkk }kjk rS;kj dh xbZ gSA ;|fi muesa dqN LFkkuh; fofHkUurk,¡ gSa] ijUrq mudh 

lkekU; 'kSyh ,d gh çdkj dh gSA Hkkjrh; dyk ds ek/;e ls Hkkjrh; ,drk dh Hkkouk lkdkj gks 

mBrh gSA Hkkjrh; dyk jk"Vªh; ,drk vkSj v[k.Mrk dks v{kq..k cuk;s j[kus ds lkFk&lkFk ÞlkaL—

frd jk"Vªokn dh psruk^^ dks Hkh tkx̀r djus dk ,d eq[; lzksr gSA  

• laL—fr dh laokfgdk &fdlh ns'k dh dyk] ogk¡ dh ^^laL—fr dh laokfgdk^^ gksrh gSA dyk gh 

fdlh jk"Vª ds laL—fr dk iSekuk gSA Hkkjrh; dyk bl fl)kUr esa 'kr&çfr'kr [kjh mrjrh gSA  

• vyadj.k &Hkkjrh; dyk esa vyadj.k dk vR;kf/kd egRo gS D;ksafd Hkkjrh; dykdkj us lR;a] 

f'koe~ ds lkFk lqUnje~ dh dYiuk dh gS vkSj blfy, lqUnj rFkk vkn'kZ :i ds fy, og vyadj.kksa 

dk viuh jpuk esa ç;ksx djrk gSA Hkkjrh; dykdkjksa us viuh —fr;ksa dks fofo/k çdkj ls vya—r 

djus dk ç;kl fd;k gSA  
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• lokaZxh.krk &Hkkjrh; dyk dh ,d fo'ks"krk ;g Hkh gS fd blesa lokaZxh.krk –f"Vxkspj gksrh gSA bl 

dyk esa jktk rFkk lkekU;&tu nksuksa dk fp=.k eqä :i ls gqvk gSA Hkkjrh; dykdkjksa us dqyhu 

oxZ rFkk lkekU; turk nksuksa ds fy, #fpdj jpukvksa dk fuekZ.k fd;k gSA  

• mi;ksxh ,oa yfyr dyk esa vHksn &çkphu Hkkjrh; dyk esa mi;ksxh ,oa yfyr dyk ds :i esa 

dyk dk oxhZdj.k ugha fd;k x;k gSA ik'pkR; ijEijk esa dyk dk oxhZdj.k mi;ksxh ,oa yfyr 

dyk ds :i esa fd;k x;k gS] ijUrq bl çdkj dk oxhZdj.k çkphu Hkkjrh; dyk esa ugha gSA  

• lkoZHkkSfedrk rFkk vUrjkZ"Vªh;rk &Hkkjrh; dyk ns'k dh lhekvksa dk vfrØe.k dj nf{k.k iwohZ 

,f'k;k rFkk e/; ,f'k;k rd tk igq¡phA Hkkjrh; dyk ds vusd rRo nf{k.k iwohZ ,f'k;k rFkk e/; 

,f'k;k dh dykvksa esa xzg.k fd;s x;sA çfl) dykfon~ vkuUn dqekj Lokeh us nf{k.k iwohZ ,f'k;k 

dh dyk dks Hkkjrh; dyk dk gh ,d vax ekuk gSA e/; ,f'k;k ds vusd Lrwiksa rFkk ewfrZ;ksa ij 

xkU/kkj dyk dk O;kid çHkko ns[kk tk ldrk gSA vr% lkoZHkkSfedrk rFkk vUrjkZ"Vªh;rk dks Hkh 

Hkkjrh; dyk dh ,d fo'ks"krk Lohdkj fd;k tk ldrk gSA  

xqIrdyhu LFkkiR; dyk 

 Hkkjrh; dyk dk bfrgkl mruk gh iqjkuk gS ftruk fd ekuo lH;rk dkA ekuo us tcls lH;rk 

ds ngyht ij ikao j[kk] rHkh ls mlus viuh Hkkoukvksa dks O;ä djus ds fy, dyk dks ,d ek/;e ds :i 

esa pqukA bldk çek.k gesa e/; çns'k ds jk;lsu ftys esa fLFkr HkheosfVdk dh xqQkvksa ls çkIr gksrk gSA bu 

xqQkvksa esa ekuo }kjk fufeZr fp=] ewfr;k¡ rFkk vkStkj ik;s x;s gSa tks muds vkJ; LFky rFkk dyk esa #fp 

dk iq[rk çek.k çLrqr gM+Iik laL—fr esa vR;Ur ifjiDo dyk ds n'kZu gksrs gSaA gM+Iik laL—fr ds iqjkLFkyksa 

ds mR[kuu ls lqO;ofLFkr uxj ;kstuk ds vUrxZr nqxZ fuekZ.k] j{kk çkphj] idh gqbZ bZaVksa ls fufeZr vkoklh; 

Hkou] lkoZtfud fuekZ.k ¼og̀Ùk Lukukxkj] fo'kky vUukxkj] lHkk Hkou½] mR—"V lkoZtfud ty fudkl 

ç.kkyh ds çek.k çkIr gksrs gSa] tks bl laL—fr ds fodflr okLrq dyk dh vksj ladsr djrs gSaA blds 

vfrfjä bl lH;rk dk dykRed vuqie uewuk cgqla[;d eqgjksa vkSj mu ij cuh gqbZ ltho vk—fr;ksa] 

iRFkj ,oa dkaL; dh ewfrZ;ksa] lqUnj vkHkw"k.kksa] pk¡nh ,oa dkaL; fufeZr dkenkj crZuksa rFkk fp=dkjh ls ;qä 

feêh ds crZuksa esa ns[kk tk ldrk gSA ;s fo'o dh çkphu dykvksa esa viuk egRoiw.kZ LFkku j[krs gSaA  

 ekS;Z lkezkT; ds iru ds i'pkr~ Hkkjr dks ,d ckj fQj jktuhfrd vfLFkjrk dk lkeuk djuk 

iM+k ijUrq dyk dk vuojr~ fodkl gksrk jgkA bldk çek.k gesa lk¡ph rFkk Hkjgqr ds Lrwiksa ls çkIr gksrk 

gSA 'kqax dky esa lk¡ph rFkk Hkjgqr ds Lrwiksa dks fodflr ,oa ifofnZ~/kr dj mlds leLr vaxksa dks lEiw.kZrk 

çnku dh xbZA dq"kk.k dky esa Hkkjrh; dyk ds Lo:i esa vkSj fu[kkj vk;kA bl dky esa dyk dh nks 

'kSfy;k¡& ^xkU/kkj dyk vkSj eFkqjk dyk* fodflr gqbZA bu 'kSfy;ksa esa fufeZr ewfrZ;k¡ fodflr dyk dk çek.k 

çLrqr djrh gSaA xkU/kkj dyk ds vUrxZr cq) ,oa cksf/klRoksa dh cgqla[;d ewfrZ;ksa dk fuekZ.k gqvk ftl ij 

;wukuh çHkko ns[kk tk ldrk gSA eFkqjk 'kSyh esa cq) dh ewfrZ;ksa ds lkFk&lkFk fgUnw ,oa tSu /keZ ls Hkh 

lEcfU/kr ewfrZ;ksa dk fuekZ.k gqvkA blds vfrfjä bl dky dh Lo.kZ ,oa rkez eqæk,¡ Hkh dyk dh Js"Brk dk 

çek.k çLrqr djrh gSaA ekS;ksZÙkj dky esa ndu Hkh dyk ds fodkl ls vNwrk u jgkA lkrokgu dky esa 

vejkorh rFkk ukxktqZuhdks.Mk ds Lrwiksa rFkk Hkktk] dks.Mkus] ihry[kksjk] dkUgsjh] dkysZ vkfn pkSR;x`gksa dk 

fuekZ.k gqvkA  

 çkphu Hkkjrh; bfrgkl ds f{kfrt ij xqIrksa dk vkfoHkkZo ,d egRoiw.kZ ?kVuk gSA xqIrksa ds usr`Ro esa 

Hkkjr us ,d ckj iqu% jktuhfr ,drk dk lk{kkRdkj fd;kA xqIroa'k esa ;ksX; lezkVksa dh ,d yEch Jà[kyk 

jgh] ftUgksaus u dsoy Hkkjr esa jktuhfrd fLFkjrk çnku djus esa ;ksxnku fn;k vfirq mUgksaus lkaL—frd 

fodkl esa Hkh vfoLej.kh; ;ksxnku fn;kA bl dky esa Hkkjrh; laL—fr dk lokaZxh.k fodkl gqvkA 
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ifj.kkeLo:i xqIrdky Hkkjrh; bfrgkl esa Lo.kZ ;qx ds uke ls tkuk tkrk gSA bl dky esa jktuhfrd 

fLFkjrk] 'kkfUr ,oa lqj{kk rFkk vkfFkZd lèf) ds QyLo:i ,slk vuqdwy okrkoj.k rS;kj gqvk ftlls dyk 

ds çR;sd {ks= esa vHkwriwoZ çxfr gqbZA  

 xqIrdyhu LFkkiR; dyk ds mYys[kuh; mnkgj.k jktçklkn] ukxfjd 'kkyk,a] Lrwi] eafnj rFkk 

LrEHk gSA fo'o çfl) vtUrk ,oa ck?k ds fp= blh ;qx dh nsu gS tks ekuo Hkkoukvksa dks vuqie ,oa l'kä 

:i ls O;ä djrs gSaA bl dky esa ewfrZdyk ds {ks= esa Hkh mYys[kuh; çxfr gqbZ gSA bl dky[k.M esa fgUnw] 

ckS) rFkk tSu rhuksa /keksaZ ls lEcfU/kr vusd çHkko'kkyh ewfrZ;ksa dk fuekZ.k gqvk tks viuh LokHkkfodrk] 

lthork rFkk fofo/krk ds fy, çfl) gSaA u`R; ,oa laxhr dyk dh /kkjk Hkh bl ;qx esa çokfgr gksrh jghA  

 xqIr oa'k dk egku 'kkld leqæ xqIr Lo;a ,d dq'ky oh.kk oknd FkkA xqIrdkyhu dyk dh 

fo'ks"krk rRdkyhu eqækvksa ij Hkh –f"Vxkspj gksrh gSaA xqIr dky ds ckn Hkh dyk dk fodkl gksrk jgkA 

okLro esa xqIr dky ls 12oha 'krh rd dk dky eafnj okLrq dh –f"V ls fo'ks"k :i ls mYys[kuh; gSA bl 

dky esa eq[; :i ls rhu 'kSfy;ksa& ukxj 'kSyh] cslj 'kSyh ,oa æfoM+ 'kSyh dk çknqHkkZo gqvkA ukxj 'kSyh ds 

vUrxZr pkSdksj xHkZ x`g ds Åij >qdh gqbZ js[kkvksa ls ;qä mÙkj Hkkjr ds f'k[kj ;qä eafnj vkrs gSaA 

pUnsydkyhu [ktqjkgks ds eafnj ukxj 'kSyh dk loksZÙke mnkgj.k gSA nf{k.kh Hkkjr esa æfoM+ 'kSyh fodflr 

gqbZA ratkSj dk ògns'oj eafnj æfoM+'kSyh dh mYys[kuh; —fr gSA cslj 'kSyh esa ukxj ,oa æfoM+ nksuksa 

'kSfy;ksa dh fo'ks"krk,¡ ik;h tkrh gSaA pkyqD; 'kkldksa }kjk fufeZr vf/kdka'k eafnj cslj 'kSyh ds gSaA  

fu"d"kZ  

 xqIr dky esa dyk dh fofo/k fo/kkvksa tSls okLrq] LFkkiR;] fp=dyk] e`nHkkaM] dyk vkfn esa vHkwriw.kZ 

çxfr ns[kus dks feyrh gSA xqIrdkyhu LFkkiR; dyk ds loksZPp mnkgj.k rRdkyhu eafnj FksA eafnj fuekZ.k 

dyk dk tUe ;gha ls gqvkA bl le; ds eafnj ,d Å¡ps pcwrjsa ij fufeZr fd, tkrs FksA pcwrjs ij p<+us 

ds fy, pkjksa vksj ls lhf<+;ksa dk fuekZ.k fd;k tkrk FkkA nsork dh ewfrZ dks xHkZx̀g esa LFkkfir fd;k x;k Fkk 

vkSj xHkZxg̀ ds pkjksa vksj Åij ls vkPNkfnr çnf{k.kk ekxZ dk fuekZ.k fd;k tkrk FkkA xqIrdkyhu eafnjksa ij 

ik'kZ~oksa ij xaxk] ;equk] 'ka[k o in~e dh vk—fr;ka cuh gksrh FkhA xqIrdkyhu eafnjksa dh Nrsa çk;% likV 

cukbZ tkrh Fkh ij f'k[kj ;qä eafnjksa ds fuekZ.k ds Hkh vo'ks"k feys gSaA  

lanHkZ xzUFk lwph 

1- vxzoky] iF̀oh] xqIrdkyhu dyk ,oa okrq] fo'ofo|y; izdk'ku] okjk.klh 1994A 

2- vxzoky] iF̀oh] xqIr dkyhu dyk ,oa okLrq] fo'ofo|ky; izdk'ku] okjk.klh] 2011]A 

3- vysDtsaMj dfua?ke % fn Lrwi vkQ Hkjgqr ¼iqueqnZ.k½] okjk.klh] 1962A 

4- m)r % ds-lh- JhokLro] çkphu Hkkjr dk bfrgkl rFkk laL—fr] i`-357A 

5- m)r % ,-,y- JhokLro] Hkkjrh; dyk] i`-86A 

6- m)r] ;w-,u- mik/;k; ,oa th- frokjh % Hkkjrh; LFkkiR; ,oa dyk] iå̀ 72A 

7- m)r] ds-lh- JhokLro % çhpu Hkkjr dk bfrgkl rFkk laL—fr] i`-298A 

8- m)r % ds0lh0 JhokLro % çkphu Hkkjr dk bfrgkl rFkk laL—fr] i`å 316 ÞcStefUrrks lsfMuk 

Hkqrikysuk lsy/kja ifjfuBfiar tcqfnifEg mÙkeA^^ 

9- JhokLro],-,y- Hkkjrh; dyk] fdrkc egy] bykgkckn] 1988A 

10- JhokLro] ds-lh- izkphu Hkkjr dk bfrgkl rFkk laLd`fr] ;wukbVsM cqd fMiks bykgkckn] 2003-A 
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ABSTRACT 

Leadership and communication play a very crucial role in enhancing the quality and efficiency of 
healthcare services in India. In a country like India, which is culturally diversified and has many health-
related issues, proper leadership helps ensure that health care facilities function smoothly. Furthermore, 
effective communication builds trust and enhances relationships between the providers of health care and 
patients. All these aspects combine to affect patient care, staff efficiency, and ultimately the health care 
outcome. Good leadership in healthcare means the formulation of a vision for quality care, inspiring and 
motivating staff, managing resources, and responding to changes in the healthcare landscape. It entails 
setting the tone of the organizational culture, fostering teamwork, and solving issues like resource scarcity 
and burnout. Good leadership fosters innovation, boosts the morale of staff, and generally makes 
healthcare facilities better performing. Communication bridges healthcare providers and patients. Proper, 
culturally sensitive, and empathetic communication allows patients to understand their health condition, 
treatment options, and recovery plans. It also minimizes misunderstandings and medical errors. 
Moreover, open and transparent communication among healthcare teams ensures better coordination, 
improves decision-making, and enhances the quality of care. Leadership and communication in Indian 
healthcare are also crucial but face many challenges. The number of training programs for healthcare 
leaders is minimal, and hierarchical structures with limited resources hinder the development of strong 
leadership. Communication also faces problems in language barriers, low health literacy, and rushed 
consultations due to heavy patient loads. This paper explores how leadership and communication impact 
Indian healthcare in many ways such as patient satisfaction, productivity of staff, and health care delivery 
outcomes. It has also identified the key challenges and has come up with actionable recommendations to 
address those. The proposed solutions include leadership training programs for healthcare professionals, 
patient-centred communication strategy, and fostering a collaborative and transparent culture within 
healthcare facilities. The major factors that India can improve are the quality of healthcare service. 
Effective leadership and good communication not only enhance patient experience but also contribute 
toward health systems that are more resilient and efficient, leading toward better health outcomes for 
everyone. This research highlights that effective leadership and communication are not only important to 
improve patients' experiences but also an essential requirement for strengthening India's healthcare 
sector's foundation. 

 

KEYWORDS: Leadership, Communication, Healthcare, Medical Errors, Heavy Patient Loads. 

_______________ 

Introduction 

The health care system in India is plagued by many critical challenges, including an ever-
growing population, scarcity of resources, and unequal access to health care. These factors put 
tremendous pressure on the system to provide quality care to all sections of society. Leadership and 
communication are essential in solving these problems effectively so that the health care systems work 
effectively and meet the needs of the population. 
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Leadership in healthcare is important for creating a strong team, making wise decisions, and 
creating a vision that inspires and motivates health care professionals. Good leaders can set priorities, 
allocate resources wisely, and navigate the complexities of health care delivery. Their role becomes even 
more important in the Indian context, as there exist disparities in the access of health care services 
between urban and rural areas. By encouraging cooperation and innovation, healthcare leaders will be 
able to bridge this gap and ensure that quality healthcare is delivered equitably. 

 Communication is the very backbone of any successful healthcare system. Proper 
communication ensures patients receive accurate diagnoses, know their treatment options, and are 
actively involved in their care. In India, where cultural and linguistic diversity is vast, clear and empathetic 
communication becomes even more critical. Healthcare professionals must communicate effectively not 
only with patients but also within their teams to coordinate care seamlessly. Miscommunication can lead 
to medical errors, patient dissatisfaction, and strained relationships among healthcare providers. 

 The integration of strong leadership and effective communication within the healthcare system 
can also enhance staff morale and retention. Health care workers will be more likely to work with 
dedication and excellence when they feel supported and valued. In addition, effective communication 
practices build patient trust, which translates into better health outcomes and a more positive perception 
of the healthcare system in general. 

 In summary, leadership and communication are indispensable in handling the challenges that 
the health sector of India is experiencing. If empowered with capable leaders in the health sector, India 
would see an advancement of improved delivery in health services with good health results. Together, 
these elements will create a resilient, efficient healthcare system to serve the increasing needs of the 
country. 

Objectives 

• To understand how leadership improves healthcare management. 

• To study the role of communication in patient care and teamwork. 

• To suggest ways to enhance leadership and communication in healthcare. 

The Impact of Leadership and Communication in Healthcare in India 

 Healthcare in India faces numerous challenges, such as limited resources, a growing 
population, and unequal access to services. In this context, leadership and communication play a critical 
role in improving healthcare management, patient outcomes, and overall system efficiency. This study 
explores the role of leadership and communication in Indian healthcare, focusing on their significance, 
types, and impacts on patients, health workers, and the system as a whole. 

Role of Leadership in Healthcare Management 

 Healthcare leadership involves guiding hospitals, clinics, and medical teams to achieve better 
patient care and outcomes. Leaders are essential for setting goals, making key decisions, and fostering 
collaboration. Leadership styles vary, each with unique benefits: 

• Transformational Leadership: This style motivates teams to work toward a common vision and 
encourages innovation. It inspires healthcare workers to achieve their full potential. 

• Transactional Leadership: Focused on tasks, goals, and performance-based rewards, this style 
ensures efficiency and discipline in healthcare settings. 

• Servant Leadership: Prioritizing the needs of patients and staff, this approach builds trust, 
teamwork, and a compassionate work environment. 

Leadership in healthcare is crucial for: 

• Effective Resource Management: Leaders ensure that available resources like medicines, 
equipment, and workforce are utilized optimally, even in resource-constrained environments. 

• Motivating Health Workers: Supportive leadership boosts morale, reduces stress, and prevents 
burnout among healthcare professionals. 

• Effective Decision-Making: During emergencies or complex cases, good leadership facilitates 
quick and informed decisions that can save lives. 

 



86       Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024 

Role of Communication in Patient Care and Teamwork 

 Communication is the foundation of effective healthcare delivery. It ensures that patients, 
providers, and teams work in harmony for the best outcomes. Key areas of communication include: 

• Patient-Provider Communication: Clear explanations of diagnoses, treatment plans, and follow-
up care help patients understand their health and make informed decisions. 

• Team Communication: Coordination among doctors, nurses, and other staff prevents errors and 
ensures seamless care. 

• Public Awareness: Health campaigns on vaccination, hygiene, and disease prevention educate 
the public and reduce the spread of illnesses. 

Advantages of effective communication include: 

• Better Patient Outcomes: Informed patients are more likely to adhere to treatments, leading to 
faster recovery. 

• Fewer Mistakes: Miscommunication is a leading cause of medical errors. Clear communication 
minimizes such risks. 

• Improved Relationships: Transparent and empathetic communication builds trust between 
healthcare providers and patients, leading to better care experiences. 

Effect of Enhanced Leadership and Communication in Healthcare in India 

 The combination of strong leadership and effective communication significantly enhances the 
quality of healthcare. Its impact can be seen in multiple areas: 

• On Patients 

▪ Patients feel more comfortable and confident in their treatment when healthcare providers 
communicate effectively. 

▪ Leadership ensures a clean, safe, and organized hospital environment, contributing to 
better patient care. 

• On Health Workers 

▪ Good leaders create a supportive environment, valuing their team members and fostering a 
culture of respect. 

▪ Effective communication within teams reduces misunderstandings and strengthens 
collaboration, leading to better job satisfaction and performance. 

• On the Healthcare System 

▪ Strong leadership and communication improve system-wide efficiency by streamlining 
processes and fostering innovation. 

▪ During crises like the COVID-19 pandemic, decisive leadership and clear public 
communication played a pivotal role in saving lives and managing resources effectively. 

Challenges in Healthcare Leadership and Communication in India 

 India’s healthcare system faces several challenges that hinder the effective implementation of 
leadership and communication. These issues arise due to the country’s diversity, resource limitations, 
and systemic inefficiencies. 

• Language Barriers 

India is home to hundreds of languages, making effective communication between healthcare 
providers and patients a significant challenge. In rural areas, many patients do not speak the same 
language as their doctors or healthcare staff, leading to misunderstandings about diagnoses, treatments, 
and follow-up care. 

• Resource Constraints 

The healthcare system often struggles with shortages of medical staff, equipment, and facilities. 
Leaders face immense pressure to allocate limited resources effectively, often having to make tough 
decisions about priorities. This strain impacts both the quality of care and team morale. 
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• Hierarchical Structures 

Traditional hierarchical structures in Indian healthcare can create barriers to open 
communication. Junior staff may hesitate to voice concerns or provide input, which can lead to 
inefficiencies and missed opportunities for improvement. Such hierarchies can also discourage 
collaboration and teamwork. 

• Lack of Training 

Many healthcare workers and leaders have not received formal training in leadership and 
communication skills. This gap reduces their ability to manage teams effectively, resolve conflicts, or 
engage patients in meaningful conversations. 

 Addressing these challenges is crucial for improving healthcare outcomes, fostering teamwork, 
and ensuring that patients receive the best possible care. 

Discussions 

Leadership and communication form a critical element in the success of any healthcare system, 
and this holds even truer for countries like India with unique challenges in the areas of resource shortage, 
vast diversity and a large population, and large disparities in the provision of healthcare services. 

However, these are all the factors that have a long way to go for the Indian case. 

Effective leadership is not only about managing operations but also inspiring and guiding 
healthcare professionals to perform at their best. Leaders must motivate staff, foster collaboration, and 
ensure the efficient utilization of resources. In a resource-constrained environment like India, leaders 
often have to make critical decisions regarding the allocation of limited supplies, such as medications, 
hospital beds, and diagnostic equipment. A good leader can also meet the needs of healthcare workers, 
provide support, and reduce stress in stressful situations. Communication is also very important in Indian 
health care. 

Patients should be listened to and respected, which can really boost their confidence in the 
health care system. Communication can be very clear about diagnosis, treatment options, and follow-up 
plans. This is especially important in India because of linguistic diversity, which often creates barriers. A 
patient's inability to understand a doctor's instructions can lead to poor compliance and outcomes. 
Similarly, open communication within healthcare teams can minimize errors and improve care 
coordination.  

Recommendations for Improvement     

To address these challenges and enhance healthcare delivery in India, several actionable 
recommendations can be considered:   

• Training Programs 

Healthcare providers and leaders should be trained in leadership and communication skills. 
These programs may help leaders manage difficult situations, resolve conflicts, and make informed 
decisions. Improving the interaction of healthcare workers with their patients can also be accomplished 
by training them in active listening and patient-centric communication.  

• Technology Support 

 Innovative tools such as mobile apps, telemedicine platforms, and translation software can 
bridge the communication gap caused by linguistic diversity. For instance, multilingual support apps can 
help in better communication between doctors and patients. Telemedicine can reach remote areas where 
direct access to medical professionals is limited.  

• Team Building Activities 

Engaging the healthcare workers in team-building seminars and workshops will help improve 
collaboration and reduce hierarchies in the workplace. Encouraging open dialogue during these activities 
will create a sense of unity and shared purpose among staff members, thus leading to better teamwork 
and efficiency.  

• Public Campaigns 

 Public health campaigns using simple and accessible language can raise awareness about 
health issues, preventive care, and available services. Campaigns should be designed to be able to 
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reach diverse populations through local languages, visual aids, and relatable messaging. In this way, 
public health awareness can be improved while encouraging healthier behaviours. 

Leadership and communication transform the Indian healthcare system. Efficient leadership 
helps build effective teams and ensures the best utilization of limited resources. Leadership directs the 
system in crisis. Communication makes strong relationships between health providers and patients and 
collaboration between healthcare team members. 

India has great potential to improve healthcare delivery through targeted investments in 
leadership training and communication tools. By prioritizing these areas, the country can create a 
healthcare system that is more inclusive, efficient, and patient-centred.   

Conclusion 

• Train healthcare leaders on managing crises and complex situations.   

• Utilize visual aids and multilingual tools to enhance doctor-patient communication. 

• Promote teamwork and reduce rigid hierarchical structures in healthcare settings. 

• Public awareness campaigns to educate the population on health issues and preventive care. 
These can be implemented to make way for a healthcare system in which providers and 
patients work together seamlessly, thus yielding better outcomes and a sounder foundation for 
the future. 
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ABSTRACT 

Small-scale industries (SSIs) form the backbone of employment generation and economic 
growth in developing countries. They are often considered the lifeblood for the development of regions, 
poverty reduction, and income equalization, besides providing opportunities for skill development to the 
masses. In many economies, SSIs serve as the backbone of industrial growth because they provide a 
decent number of job opportunities to masses who may not have access to large-scale industries or 
corporate jobs. Based on this premise, the paper focuses on the generation of employment through SSIs, 
the broader impact they have on the economy, and then the challenges and opportunities they face 
further for growth. It has looked into how SSIs contribute to job creation, as well as their input into 
improving local economies, which can be obtained in terms of income and by creating demand for various 
products and services. This role explores how SSIs help employ persons, particularly the disadvantaged: 
women, youth, and those in rural areas who might face restrictions in such lines of employment in bigger 
industries. The study applies a mixed methodology that incorporates case studies in various regions, 
employment data analysis, and policy reviews. It uses these methods to examine the effectiveness of the 
government policies in providing support to SSIs, addressing employment issues, their economic impact 
in terms of contribution to GDP, regional economic development, and poverty alleviation. The research 
shows how SSIs can create sustainable jobs at low investment costs and contribute to the diversification 
of the economy by focusing on niche markets. However, SSIs face various challenges that limit their 
growth potential, including limited access to finance, lack of modern technology, inadequate 
infrastructure, and a shortage of skilled labor. The paper also investigates opportunities for the future 
growth of SSIs, including improving access to finance, enhancing skill development programs, and 
promoting policies that support innovation and entrepreneurship. In conclusion, SSIs have a significant 
role in employment generation and economic development. With the challenges they face being 
addressed and new opportunities taken advantage of, SSIs can contribute even more to sustainable 
economic growth and employment creation in developing economies. 

 

KEYWORDS: Small-Scale Industries (SSIs), Economic Growth, Income Equalization, Poverty Reduction.  

_______________ 

Introduction 

 Small-scale industries (SSIs) are a critical component of any industrial economy, particularly in 
developing countries. Such industries have specific characteristics like local resource-based production, 
labor- intensive, and relatively lower capital requirements. SSIs play an important role in manufacturing, 
services, and trade and are a primary source of employment for semi-skilled and unskilled labor. Their 
importance has only increased with the increasing unemployment rates. Thus, the job creation function of 
SSIs has become all the more relevant. 

 One of the major strengths of SSIs is their job creation at a lesser cost compared to large-scale 
industries. They can easily absorb large numbers of workers, especially in regions where formal job 
opportunities are few. In many rural and semi-urban areas, SSIs are the main sources of livelihood and 
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provide opportunities to people who might otherwise have difficulty finding work in the formal sector. This 
is especially true for marginalized groups such as women, youth, and people with limited education or 
skills, who often find it difficult to secure employment in larger organizations. 

 The contribution of SSIs to employment generation is not just limited to providing jobs directly 
within these industries, but also extends to creating additional opportunities in related areas. For 
example, the growth of a small-scale manufacturing unit can lead to the development of local supply 
chains, distribution networks, and support services, further increasing the demand for labor. This has a 
multiplier effect on the local economy and reduces poverty as well as improves living standards in 
communities. 

 Despite their importance, SSIs face numerous challenges that can limit the ability of SSIs to 
generate employment. These are limited access to finance, infrastructure, lack of technological 
advancement, and difficulties in attracting skilled workers. However, SSIs also offer big opportunities for 
growth and innovation. With the right policies and support systems, small-scale enterprises can not only 
continue to provide essential jobs but also contribute to long-term economic development and poverty 
alleviation. 

 In summary, small-scale industries play an important role in job generation, especially in areas 
which are highly prone to unemployment. Their labor-intensive nature along with the ability to provide 
employment in different sectors make SSIs a vital element of economic development, more so in 
developing regions.  

Research Objectives 

• Assess the role of SSIs in job creation. 

• To study their role in rural and urban development. 

• To understand the problems of SSIs and suggest ways to improve them. 

The significance of SSIs in generating employment has found expression in a number of the 
research works. It is estimated that such SSIs contribute about 40-50% to total industrial employment in 
developing countries and hence represent an important employer of persons. The labor intensive nature 
of SSIs enables this to engage a large work force and include women or the vulnerable sections of 
people who do not have chances to engage themselves in the case of the large industries. 

A major concern area highlighted in the literature is economic decentralization. SSIs facilitate 
the reduction of the concentration of industries in urban areas due to the encouragement of regional 
development. This decentralization allows more jobs to be created in rural and semi-urban regions, 
reduces migration to cities, and enables economic growth across different regions. 

Another important point is skill development. SSIs are training platforms where workers can 
acquire new skills, especially in manufacturing, crafts, and services. These skills are valuable and 
increase the employability of workers in both small and large industries. 

Lastly, SSIs contribute to social inclusion. In this regard, by employing people from different 
social and economic backgrounds, SSIs enhance social equity and reduce income disparities. This 
makes them crucial in building more inclusive and equitable societies. 

Overall, SSIs are essential for employment creation, regional development, skill growth, and 
fostering social inclusion. 

Methodology 

The study employs a mixed-methods approach: 

• Quantitative Analysis: Examination of employment trends using secondary data from 
government and industry reports. 

• Case Studies: Analysis of successful SSIs to understand their employment impact. 

• Policy Review: Evaluation of government initiatives and their effectiveness in promoting SSIs. 

Findings 

• Employment Contribution 

 Small-scale industries (SSIs) account for around 45% of the total industrial employment in 
developing countries. They are highly important in labor-intensive sectors like textiles, handicrafts, food 
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processing, and leather production. They employ a large number of people, especially in areas where 
employment opportunities are scarce. SSIs are important in the reduction of unemployment and 
supporting economic growth, especially in developing economies. 

• Regional Contribution 

▪ Rural Areas: SSIs have helped in reducing rural unemployment because they use local 
resources and skills, which help to create job opportunities in the rural areas. It does not 
allow people to move to cities in search of jobs and supports local economies. 

▪ Urban Areas: In urban areas, SSIs give employment to the semi-skilled urban poor. Such 
industries help alleviate the problems of urban unemployment by providing accessible job 
opportunities to people who may lack formal education or training. 

• Women Empowerment 

 It contributes greatly to women's empowerment, therefore improving economic independence. 
For example, SSIs tend to open up opportunities whereby women become entrepreneurs, either in the 
management of firms or businesses and, at large, gain financial control. 

Through SSIs, equality in the workplace is advanced and generally improves the economical 
positioning of women. 

• Challenges  

 Importantly, notwithstanding the above importance, challenges also define SIs. 

• End 

▪ Lack of Access to Capital: Many small-scale industries do not have access to funds for 
expansion or upgrading of operations, which is one of the reasons why growth cannot be 
achieved. 

▪ Technological Challenges: Limited access to modern technology and inadequate innovation 
can lead to a lack of productivity and competitiveness among SSIs. 

▪ Regulatory Challenges: Long, complex, and bureaucratic procedures prevent new firms 
from entering the market, which slows down the growth of SSIs. 

These need to be addressed so that SSIs can reach their maximum potential in generating 
employment and contributing to the economy. 

Conclusion 

 Conclusion. Therefore, small-scale industries constitute important employment generators, 
especially within labor-intensive sectors such as textiles, handicrafts, and agro-processing. These industries 
are generally better suited to absorb labor without much skill, with consequently vast sections of the 
population attaining employment, including socially marginalized groups. However, SSIs' full growth has still 
remained an open item under quite serious systemic challenges. These challenge areas include limited 
access to finance, outdated infrastructure, and lack of technological advancement. The aforementioned 
problems can greatly improve the employment generation and economic growth impacts of SSIs. 

• Policy Implications 

 To unlock the potential of SSIs, some of the policies are very essential. These include providing 
subsidized loans to ease access to capital, implementing skill development programs to improve the 
workforce, and simplifying tax regimes to reduce the regulatory burden on small businesses. Notable 
initiatives like India's MSME (Micro, Small, and Medium Enterprises) schemes and Bangladesh's SME 
(Small and Medium Enterprises) Policy Strategies have shown positive outcomes. These programs 
intend to provide financial support, training, and technical support to small-scale industries. However, 
these programs must be expanded and customized to the respective regional needs and contexts in 
order to deliver better results for the impact of SSIs on employment and economic development. 

Recommendations 

Small-scale industries are critical to employment generation and, thus, to the economy's 
resilience in developing economies. In their use of local resources and provision of employment for 
unskilled labor, SSIs can play an important role in overcoming unemployment problems and regional 
economic imbalances. To achieve full potential, however, financial, technological, and regulatory 
constraints that restrict SSIs must be overcome by policymakers and industry participants. 
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• Financial Support 

 One of the main challenges that SSIs face is limited access to capital. Credit availability needs 
to be improved in order to support their growth. This can be achieved by expanding microfinance 
institutions and offering government-backed financial schemes that provide affordable loans to small-
scale businesses. 

• Technology Adoption 

 SSIs must embrace modern technologies to enhance productivity and competitiveness. 
Government subsidies and training programs should be offered to upgrade the technological capabilities 
of small enterprises, especially in areas such as digital tools, machinery, and online business platforms. 

• Market Access 

 Most SSIs face problems in reaching out to larger markets. Export promotion councils and trade 
fairs should be used for creating market linkages and linking small businesses with their prospective 
customers both at local and global levels. 

• Skill Development 

 Training centers focused on industry-specific skills are an imperative investment to enhance the 
workforce. These training centers can, therefore, offer programs in the development of the needs 
required in the job market as the jobs change to help the business and worker. 

If these areas were addressed, SSIs can be competitive, create jobs, and significantly contribute 
to the economy at large. 
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vkseh cSjok 

 
 
 

lkj 

 

 xzkeh.k {ks=ksa ds fodkl esa xzkeh.k efgykvksa dk ;ksxnku vR;Ur mi;ksxh ,oa egRoiw.kZ jgk gSa la;qDRk 

jk"Vª o"kZ 2008 ls izR;sd o"kZ 15 vDVwcj dks xzkeh.k efgyk fnol ds :i esa eukrk gSA fdlh {ks= ds 

lkekftd fodkl esa efgykvksa ds lg;ksx ds fcuk iq:"kksa ds }kjk fd;k x;k dksbZ Hkh ;ksxnku viw.kZ gSa Hkkjr 

esa xzkeh.k efgykvksa us vius {ks= esa lkekftd fodkl esa viuk egRoiw.kZ ;ksxnku fn;k gSa ysfdu gekjs 

xzkeh.k lekt esa efgyk;sa vHkh Hkh fiNM+h gqbZ gSa xzkeh.k {ks=ksa esa efgyk lk{kjrk dk izfr'kr de gSA mudk 

thou ikfjokfjd ,oa ?kjsyw dk;ksZa esa gh O;rhr gks tkrk gSA vkt Hkkjr esa fL=;ksa dh fLFkfr dks lq/kkjus dh 

n`f"V ls ,d egRoiw.kZ dne fu/kZurk ,oa mPp iztuu {kerk ds nks"kiw.kZ dqpØ dks rksM+uk t:jh gSA fiNys 

djhc 40 o"kksZa ds fu;ksftr vkfFkZd fodkl ds ckotwn xzkeh.k fL=;ksa dh lkekftd fLFkfr esa vf/kd lq/kkj 

ugha gqvk gSaA vkt ;fn xzkeh.k {ks=ksa esa fL=;ksa dks oLrqvksa ds mRiknu] mudh [kjhn&csp] iks"k.k] LoPNrk] 

vkSj LokLF;] Hkkstu cukus rFkk cPpksa dh mfpr rjhds ls ns[kHkkyh djus ds lEcU/k esa vukSipkfjd f'k{kk dh 

lqfo/kk;sa iznku dh tk;sa rks xk¡oksa esa fL=;ksa dh fLFkfr dks lq/kkjk tk ldrk gSaA gekjs lekt esa efgykvksa dks 

izR;sd n`f"V ls mis{kk dh tkrh gSA iq:"kksa ,oa yM+dksa dks vk; dekus okys cq<+kis dk lgkjk rFkk oa'k j{kd 

ekuk tkrk gSA yM+fd;ksa ds [kkus&ihus ,oa LokLF; ds izfr vf/kd /;ku ugha fn;k tkrk gSa gekjs lekt esa 

yM+fd;ksa dks ukSdjh djuk vkt Hkh vPNk ugha ekuk tkrk gSA Lora=rk izkfIr ds ckn ljdkj }kjk efgyk 

oxZ ds mRFkku gsrq fofHkUu fodkl dk;ksZ dks fØ;kfUor fd;k x;k gSA bu dk;ZØeksa ds QyLo:i L=h lekt 

ds lkekftd] vkfFkZd thou esa mRFkku fn[kkbZ iM+rk gSA buds lkekftd] vkfFkZd fodkl ds fy, ,d 

jk"Vªh; fopkj/kkjk cukus dh furkar vko'drk gS rFkk lkekftd U;k; dh izfØ;k dks buds fy, lqyHk 

cukdj gh L=h tkfr ds fodkl esa rhozrk yk;h tk ldrh gSA ljdkj ls jkstxkj miyC/k djkus ds fy, 

vHkh rd L=h lekt dks mfpr lkFkZd lg;ksx izkIr ugha gks ik;s gSaA fodkl dh nj esa Hkh efgykvksa dk 

;ksxnku vHkh Hkh de gSA cgqr gh de fL=;k¡ 'kSf{kd izfrLi/kkZvksa esa vkxs vk jgs gSaA Hkkjr ljdkj us xzkeh.k 

efgykvksa ds mRFkku ds fy, eujsxk tSls dk;ZØe pyk;sa gSaA bu ;kstukvksa dk lcls vf/kd ykHk xzkeh.k {ks= 

dh efgykvksa us mBk;k gSA 

 

'kCn dks'k% vkfFkZd ifjfLFkfr] lkekftd U;k;A 

__________________________ 
 

izLrkouk 

fdlh Hkh {ks+= dh vkfFkZd ifjfLFkfr;ksa dks ml LFkku dh tyok;q lcls vf/kd izHkkfor djrh gSA 

fdlh LFkku ij yEch vof/k ds ekSle dh vkSlr n'kkvksa dks tyok;q dgk tkrk gSA tyok;q ds v/;;u esa 

dbZ rRo tSls rkieku] o"kkZ] ok;qnkc] vknzZrk vkfn dk v/;;u fd;k tkrk gSA 

 
  lgk;d vkpk;Z Hkwxksy] dYiuk pkoyk xYlZ ih- th- dk¡yst] jktx<+] vyoj] jktLFkkuA 
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 ftl izdkj gfj;k.kk dh tyok;q v)Z'kq"d ds vUrxZr vkrh gS mlh izdkj v/;;u {ks= dh 

tyok;q Hkh v)Z'kq"d tyok;q dh Js.kh esa vkrh gSSA dksisu ds vuqlkj pj[kh&nknjh ftys dh tyok;q Bshw 

izdkj dh gSA ftlesa tkM+s dh _rq 'kq"d gksrh gS lkFk gh xzh"edky esa Hkh o"kkZ vf/kd ugha gksrh gSA ouLifr 

eq[;r LVsih izdkj dh ikbZ tkrh gSA okf"kZd o"kkZ 40 lseh- ls 60 lseh- gksrh gSA xzh"edky esa vkSlr rkieku 

320&340 ls.VhxzsM rFkk 'khr _rq es 120ls 180 ls.VhxzsM rd jgrk gSA ftys dks rhu izeq[k _rqvksa esa 

foHkkftr fd;k tkrk gSaA 

• xzh"e _rq ¼ekpZ ls twu rd ½ 

• o"kkZ _rq ¼tqykbZ&flrEcj½ 

• 'khr _rq 

▪ ekulwu izR;korZu dky ¼vDVwcj ls e/; fnlEcj½ 

▪ 'khr _rq ¼e/; fnlEcj ls Qjojh½ 

vkfFkZd dkjd 

fdlh Òh {ks= esa ekuo dk fuokl mldh vkfFkZd fdz;k ds Lrj vkSj izÑfr ij fuÒZj djrk gSA 

fofÒUu Òkxksa esa ekuo ds thfodksiktZu ds lk/kuksa esa i;kZIr fÒUurk ikbZ tkrh gS bldk izÒko tula[;k ds 

forj.k rFkk ÄuRo ij iMrk gSA vks|ksfxd mUufr Òh tula[;k ds forj.k ,oa ÄuRo dks izÒkfor djrh gSA 

vks|ksfxd mUufr fdlh izns'k esa —f"k dh rqyuk esa vf/kd thou esa m|ksxksa ds dze esa ifjogu ,oa lapkj ds 

lk/ku] O;kikj chek cSfdax] f'k{kk] fpfdRlk] euksjatu] lqj{kk vkfn dk mYys[kuh; fodkl gksrk gSA vks|ksfxd 

dsUæ uxjh; dsUæksa ds #i esa LFkkfir gks tkrs gS rFkk xzkeh.k tula[;k dks vkdf"kZr djus yxrs gSA 

lkekftd dkjd 

tula[;k ds forj.k rFkk ÄuRo ij lkekftd jhfr fjokt] /kkfeZd –f"Vdks.k] ijEijkvksa] thou 

ewY;ksa vkfn dk vkaf'kd izÒko iMrk gSA #f<+oknh lektks esa fookg dh vfuok;Zrk] iq= lUrku dh pkg] cky 

fookg lUrku dks bZ'ojh; nsu ekudj ifjokj fu;kstu mik;ksa dk fojks/k vkfn dkj.kksa ls tula[;k rsth ls 

c<rh gS ftlls tuÄuRo c<rk gSA 

tukafddh; dkjd 

tula[;k dh izk—frd òf}] uxjhdj.k rFkk izokl ,sls izeq[k dkjd gSA ftuls tula[;k dk 

forj.k ,oe~ ÄuRo izÒkfor gksrk gSA uxjhdj.k dh izof̀r ds dkj.k uxjksa ij tula[;k Òkj c<+rk tk jgk 

gSA  

tula[;k of̀) 

tula[;k of̀) dk vFkZ vf/kdrj ,d {ks= fo'ks"k esa fdlk le; jg jgs yksxks dh la[;k esa ifjorZu 

ls gSA tula[;k of̀) dks izfr'kr ifjorZu ds :Ik esa ekius ds fy, dqy la[;k esa ifjorZu dks igys ml 

LFku ij jg jgh tula[;k ls foÒkftr dj fy;k tkrk gS rFkk fQj mls 100 ls xq.kk fd;k tkrk gSA 

tula[;k Òwxksy osrkvksa us vf/kdrj tula[;k &ifjorZu dk v/;;u 10 o"kksZa ds le; ds fy, fd;k  gSA 

mRikndrk] eR;Zrk rFkk izokl tula[;k o`f) ds rhu eq[; ÄVd gSA fdlh Òh {ks= ds tula[;k o`f) dks 

ekius ds fy, mRikndrk] eR;Zrk rFkk izokl dk lgh ekiu vko';d gSA ;gk¡ mRikndrk ftldk lEcU/k 

tUe ls gS rFkk iztuu {kerk ftldk lEcU/k lEiw.kZ iztuu&vof/k esa fL=;ksa dh iztuu {kerk ls gS ds 

vUrj dks le> ysuk vko';d gSA iztuu {kerk dk ekiu bruk ljy ugha gSA   
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fu"d"kZ 

ftys ds vkfFkZd fodkl ds fy, ifjogu ds lk/ku cM+s egÙoiw.kZ gSaA vk/kqfud le; esa ifjogu ds 

lk/kuksa dk foLrkj dks vkfFkZd le`f) dk lwpd ekuktkrk gSA pj[kh&nknjh tSls Ñf"k iz/kku vFkZO;oLFkk 

okys tuin esa ifjogu ds lk/ku ,d izkFkfed vko';drk ds :i esa egÙo j[krs gaSA vf/kd ,oa vPNh 

ifjogu lqfo/kkvksa dk fodkl gksus ij gh fdlku viuh mit mfpr dher ij cktkj essa csp ldrk gS vkSj 

viuh vkfFkZd fLFkfr lq/kkj ldrk gSA ftys dk vkS|ksfxd fodkl] cgqewY; [kfut lEifÙk dk mi;ksx] Ñf"k 

dk;kasZ ls lEcfU/kr] vkokxeu rFkk dq'ky iz'kklu dsoy ifjogu ds lk/kuksa ds fodkl ij gh fuHkZj gSA ftys 

esa eq[; ifjogu ds lk/kuksa ds :i esa jsyekxZ rFkk lM+dsaa gSA bldk vf/kdrj Hkkx jsrhyk gksus ds dkj.k 

Å¡V&xkM+h dh cgqrk;rk gS rFkk vk/kqfud ;krk;kr ds ek/;e ds :i esa dPph ,oa iDdh lM+dkas dk dk;Z 

izxfr ij gSA fofy;e fQUp ds vuqlkj lSdM+ks o"kkZsa iwoZ] iwohZ gfj;k.kk esa lM+dksa dk dgha ukeksfu'kku ugha 

FkkA ek= ixMafM;ksa ds :i esa ekxZ jsr ds dkj.k curs fcxM+rsa jgrs FksA lkekU;rk;k ;krk;kr ds lk/kuksa ds 

:i esa Å¡V&xkM+h vkSj csy&xkM+h dk iz;ksx jsfxLrkuh Hkkxksa esa gksrk FkkA igkM+h Hkkxksa esa ?kksM+ks vkSj cSyksa dk 

mi;ksx ;krk;kr ds :i esa fy;k tkrk FkkA lM+d ;krk;kr 19oha 'krkCnh esa ftys esa lM+dksa dk fodkl 

/kheh xfr ls izkjEHk gqvkA Lora=rk ds i'pkr jkT; esa ;krk;kr laxBuksa ds /;ku ugha nsus ls lM+dksa dk 

fodkl ugha gqvkA ftl dkj.k ftys ds vusd xkao fodkl ds Lrj ls vNqrs jgsA ftys ds fofHkUu {ks=ksa esa 

vkS|ksfxd] df̀"k rFkk [kfut lalk/kuksa ds c<+rsm i;ksx rFkk fodkl ds dkj.k ifjogu ds lk/kuksa dh 

vko';drk dh ek¡x fujUrj c<+rh tk jgh gS] ftuds iw.kZ fd;s tkus ij gh ftys ds fodkl dh ;kstuk,a gks 

ldsxh vkSj pj[kh&nknjh izxfr ds iFk ij vxzlj gks ldsxkA 

lanHkZ xzUFk lwph 

1- xkSRke] uhjt dqekj % xk¡oksa dk cnyrk Lo:i] vad&07] okWY;we&58] Uk-&12 dq#{ks=] vDVwcj&2012] 

i`- 37&42A 

2- pUnz] vf[kys'k % feyk jkstxkj] #dk iyk;u] vad&04] okWY;we&58] dq#{ks=] Qjojh&2012] i`-

14&19A 

3- iVsy ve`r % d̀f"k {ks= esa efgyk,¡ ;kstuk] o"kZ&56] vad&6] twu&2012] i`-&11&13A  

4- Qk#[kh] mej % efgyk l'kfDrdj.k esa iapk;rhjkt dh Hkwfedk] vad&07] okWY;we&56] u-&12 

dq#{ks=] vDVwcj&2012] i`- 37&42A 

5- eksnh] vuhrk % i;kZoj.k laj{k.k esa xzkeh.k efgykvksa dk ;ksxnku] vad&07] okWY;we&58] u-&08, 

dq#{ks=] twu&2012] i`- 26&30A 

6- eksgu] eerk % l'kfDrdj.k % ,d lekt'kkL=h; fo'ys"k.k] ;kstuk] o"kZ&56] vad&6] twu&2012] i`- 

&43&45A 
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ABSTRACT 

The Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA) is a pivotal 
initiative aimed at improving the socio-economic conditions of rural households in India. This study 
investigates the significant factors that influence the effective implementation of MGNREGA and offers 
recommendations for its improvement. The research adopts a quantitative approach, using descriptive 
statistics and Principal Component Analysis (PCA) to identify the key factors affecting the scheme's 
success. The findings highlight four critical components: grievance redressal and transparency, 
community engagement and monitoring, worksite facilities and financial literacy, and expanding work 
options while reducing discrimination. The study concludes that improving these areas will enhance the 
effectiveness of MGNREGA, ensuring that it better serves rural populations and contributes to reducing 
poverty and unemployment. Suggested measures include simplifying administrative processes, 
enhancing worker training, increasing community involvement, and improving worksite conditions. 

 

KEYWORDS: MGNREGA, Rural Employment, Effective Implementation, Grievance Redressal, Community 
Engagement, Transparency, Worksite Facilities, Financial Literacy.  

_______________ 

Introduction 

The Mahatma Gandhi National Rural Employment Guarantee Act (MGNREGA), launched in 
2005, represents a landmark initiative by the Government of India aimed at providing guaranteed 
employment opportunities to rural households, particularly in areas with high unemployment rates. The 
primary goal of MGNREGA is to enhance the livelihood security of rural populations by offering at least 
100 days of wage employment annually to every rural household whose adult members volunteer for 
unskilled manual labor. The scheme is designed to address issues of poverty, unemployment, and rural 
distress, while simultaneously contributing to rural infrastructure development through various public 
works projects. 

 The rollout of MGNREGA was heralded as a bold step toward tackling rural poverty and 
providing economic security to marginalized populations, especially in economically backward states. 
However, despite the significant potential of this program, several challenges in its implementation have 
emerged over time. These challenges include issues related to delayed wage payments, inadequate 
worksite facilities, lack of transparency, and poor grievance redressal mechanisms, which have hindered 
its effectiveness. Furthermore, the scheme's focus on unskilled manual labor raises concerns about its 
long-term sustainability and impact on rural development. 

 In Jodhpur, as in many other states, MGNREGA has been subject to scrutiny regarding its 
execution and the actual benefits it provides to rural workers, particularly women. While the scheme has 
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succeeded in offering some level of income security, its impact on empowering rural women, reducing 
migration, and improving household well-being has been inconsistent. This study aims to identify the 
significant factors influencing the effective implementation of MGNREGA in rural Jodhpur, with a focus on 
understanding how these factors can be leveraged to ensure better outcomes for the intended 
beneficiaries. 

Research Objective 

• To identify and analyze the key factors influencing the effective implementation of the Mahatma 
Gandhi National Rural Employment Guarantee Act (MGNREGA) and to propose 
recommendations for improving its performance in rural India. 

Research Significance 

 This research is significant because it addresses the critical barriers that hinder the full 
effectiveness of MGNREGA in rural India. By focusing on transparency, accountability, and inclusivity, 
the study provides insights into how these factors can be improved to maximize the impact of the 
scheme. The findings are expected to guide policymakers in formulating strategies for the better 
implementation of MGNREGA, ensuring that the program achieves its objectives of poverty alleviation 
and rural development. Furthermore, this study highlights the importance of enhancing grievance 
redressal mechanisms, increasing financial literacy, improving worksite facilities, and expanding work 
opportunities for marginalized groups, particularly women. These recommendations are crucial for the 
success of MGNREGA, as they aim to create a more equitable and efficient system. 

Review of Literature 

 Rekha Choudhary (2020), “The impact of MNREGA on employment and migration: A case study 
of Rajasthan”: Studying how the MNREGA has affected rural employment and migration was the focus of 
this study, which was done in the Indian state of Rajasthan. 240 households participated in the 
questionnaires designed to acquire this information. According to the results, the MNREGA increased 
participants' income, decreased their likelihood of migrating, and raised their familiarity with other 
government programmes. Issues of late payments, insufficient working days, and low pay were cited as 
examples where improvement was called for. 

 Atrayee Saha (2019), “Rural Employment Generation in India: A critical view from Rajasthan”: 
This article takes a look at the specifics of rural job creation in Rajasthan, India. Researched herein is 
how well the National Rural Employment Guarantee Act (NREGA) has been carried out in the rural 
Rajasamand district of Rajasthan. The report concludes that social connections and inequities based on 
caste, differences in occupational preferences among potential employees, and a lack of proactive 
measures performed by Panchayats are the key obstacles to the proper execution of the NREGA. The 
complex caste system and uneven social interactions common in rural Rajasthan limit the participation of 
underprivileged groups. In addition, certain workers' professional preferences and cultural norms operate 
as barriers to participation in NREGA. In addition, the study calls attention to the fact that coalitions 
between powerful caste groups and local authorities exist and may impede communities' ability to 
proactively execute NREGA activities. 

Rekha & Mehta (2019), "Impact of MNREGA in Improving Socio-Economic Status of Rural-Poor: 
a study of Jodhpur District of Rajasthan": The researchers in this study set out to determine how the 
MNREGA has affected rural households in the Jodhpur District of Rajasthan. The major goal was to 
evaluate how the MNREGA has affected the living standards of small and marginal farmers and landless 
labourers. According to the results, the 240 farmers who participated in the study indicated higher rates 
of initiative participation among the marginal and landless farmers than among the farmers who were 
classed as APL (above poverty line). In particular, the data shows that 38.75% of the beneficiaries fell 
into the category of small farmers while 42.5% were classified as marginal farmers. In addition, 9.15% 
were classified as medium farmers, while 9.60% were classified as landless farmers. Based on the data 
collected, it seems that the participants' economic well-being improved thanks to the MNREGA 
(MNREGA). However, the report also suggested including additional development activities within the 
curriculum to speed up the necessary changes. 

Pamecha& Sharma (2015), "Socio-Economic Impact of MNREGA-A Study undertaken among 
Beneficiaries of 20 Villages of Dungarpur District of Rajasthan": This research aimed to better understand 
how the MNREGA has affected the quality of life for tribal groups in the Dungarpur District of Rajasthan. 
The study found that among the respondents, the Scheduled Tribes (ST) made up the largest 
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demographic group at 59%, followed by the Other Backward Classes (OBC), the Scheduled Castes (SC), 
and the General category at 5.5% each. The study found that people living in rural areas were less likely 
to move to urban areas because of the MNREGA. Most peasants depended on farming and related 
industries for their daily bread. The research shows that rural families have been able to better support 
themselves thanks in part to the MNREGA. Of those asked, almost 51% said the MNREGA provided 
them with up to Rs. 2500 annually, and another 60.5% said they made between Rs. 5,000 and 10,000 
thanks to the programme. The study also found that beneficiaries of the MNREGA were able to buy more 
things like cars, televisions, and phones. 

Research Methodology 

 This study adopts a quantitative research methodology to assess the factors affecting the 
effective implementation of MGNREGA. A survey was conducted among 376 participants in rural areas, 
focusing on their perspectives regarding various aspects of the scheme. Descriptive statistics were used 
to calculate mean values and standard deviations for different measures aimed at improving 
MGNREGA’s implementation. Principal Component Analysis (PCA) was employed to extract the most 
significant factors from a wide range of variables, providing a comprehensive understanding of what 
influences the effectiveness of the scheme. The study analyzed responses on factors such as grievance 
redressal, wage payments, worksite facilities, and community involvement, allowing for the identification 
of critical areas requiring attention. 

Data Analysis 

 To find the significant factors that influence the effective implementation of the MGNREGA 
scheme following hypothesis is framed; 

H03: There are no significant factors that influence the effective implementation of the MGNREGA 
scheme. 

HA3: There are significant factors that influence the effective implementation of the MGNREGA 
scheme. 

Table 1: Descriptive Statistics table for measures for its effective implementation 

Descriptive Statistics  
Mean Std. 

Deviation 
Analysis 

N 

Reducing paperwork requirements would make the Job Card 
issuance process easier. 

3.76 .999 376 

Providing more information on eligibility and the application 
process would make the Job Card issuance process easier. 

3.96 .833 376 

Simplifying the application procedure would make the Job Card 
issuance process easier. 

4.01 .881 376 

Providing more information on work availability would help 
individuals fully benefit from MGNREGA. 

3.86 .855 376 

Setting up more bank or post office facilities in rural areas would 
help ensure timely wage payments. 

3.86 .895 376 

Making grievance submission easier and more accessible would 
improve the grievance redressal mechanism. 

3.46 .714 376 

Increasing awareness about how to file grievances would 
improve the grievance redressal mechanism. 

4.00 .741 376 

Offering training programs for workers would help individuals 
fully benefit from MGNREGA. 

3.72 .665 376 

Holding regular community meetings to discuss issues would 
help individuals fully benefit from MGNREGA. 

3.76 .588 376 

Streamlining payment procedures would help ensure timely 
wage payments. 

3.75 .873 376 

Increasing monitoring of wage disbursement would help ensure 
timely wage payments. 

3.89 .766 376 

Displaying wage calculation details at worksites would improve 
transparency in wage calculation. 

3.91 .768 376 



Zemini Kanwar & Prof. (Dr.) Mahendra Singh Rathore: Enhancing the Effectiveness of..... 99 

Issuing wage slips with breakdowns of hours worked and 
payment would improve transparency in wage calculation. 

4.12 .697 376 

Organizing awareness sessions on the wage structure would 
improve transparency in wage calculation. 

4.02 .685 376 

Speeding up response times for complaints would improve the 
grievance redressal mechanism. 

4.02 .675 376 

Providing feedback on grievance outcomes would improve the 
grievance redressal mechanism. 

4.03 .638 376 

Implementing financial literacy programs for managing wages 
would help individuals fully benefit from MGNREGA. 

4.08 .713 376 

Regularly providing drinking water would improve worksite 
facilities. 

4.03 .702 376 

Ensuring proper shade and shelter at worksites would improve 
worksite facilities. 

4.06 .753 376 

Supplying a crèche for children of female workers would improve 
worksite facilities. 

3.57 .783 376 

Providing first aid kits and basic healthcare access would 
improve worksite facilities. 

3.72 .665 376 

Educating workers on their rights would help reduce 
discrimination in work allocation. 

3.76 .588 376 

Providing transportation to distant worksites would make 
MGNREGA more effective. 

3.75 .873 376 

I would be interested in receiving training on my rights and 
responsibilities under MGNREGA. 

3.89 .766 376 

Increasing community involvement in monitoring would improve 
MGNREGA’s accountability. 

3.91 .768 376 

Setting up independent audits of projects and payments would 
improve monitoring and accountability. 

4.12 .697 376 

Regularly publishing detailed work reports would improve 
monitoring and accountability. 

4.02 .685 376 

Encouraging feedback from workers and beneficiaries would 
improve monitoring and accountability. 

4.02 .675 376 

Implementing anonymous reporting for discrimination would help 
reduce discrimination in work allocation. 

4.03 .638 376 

Increasing community oversight would help reduce discrimination 
in work allocation. 

4.08 .713 376 

Regularly monitoring and auditing work allocations would help 
reduce discrimination. 

4.03 .702 376 

Expanding the types of work offered under the scheme would 
make MGNREGA more effective. 

4.06 .753 376 

Increasing the number of working days would make MGNREGA 
more effective. 

3.57 .783 376 

Improving communication channels between officials and 
workers would make MGNREGA more effective. 

2.83 1.192 376 

 

 Table 1 presents the Descriptive Statistics for various suggested measures aimed at improving 
the effectiveness of the MGNREGA scheme. The responses indicate that participants prioritize measures 
that enhance transparency, accountability, and fairness within the scheme. The highest mean values are 
observed for measures such as Issuing wage slips with breakdowns of hours worked and payment 
(mean = 4.12) and Setting up independent audits of projects and payments (mean = 4.12). These 
measures reflect a strong desire for greater transparency in wage disbursement and project monitoring, 
suggesting that participants see these factors as crucial for strengthening trust in the scheme's 
implementation. The descriptive statistics reveal a strong preference for measures that focus on 
improving transparency, worksite conditions, workers' rights, and inclusivity. These factors are seen as 
key to overcoming the obstacles and ensuring that MGNREGA delivers its intended benefits effectively. 
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Table 2: Communalities table for measures for its effective implementation 

Communalities  
Initial Extraction 

Reducing paperwork requirements would make the Job Card issuance process 
easier. 

1.000 .620 

Providing more information on eligibility and the application process would 
make the Job Card issuance process easier. 

1.000 .769 

Simplifying the application procedure would make the Job Card issuance 
process easier. 

1.000 .879 

Providing more information on work availability would help individuals fully 
benefit from MGNREGA. 

1.000 .834 

Setting up more bank or post office facilities in rural areas would help ensure 
timely wage payments. 

1.000 .666 

Making grievance submission easier and more accessible would improve the 
grievance redressal mechanism. 

1.000 .430 

Increasing awareness about how to file grievances would improve the 
grievance redressal mechanism. 

1.000 .515 

Offering training programs for workers would help individuals fully benefit from 
MGNREGA. 

1.000 .851 

Holding regular community meetings to discuss issues would help individuals 
fully benefit from MGNREGA. 

1.000 .836 

Streamlining payment procedures would help ensure timely wage payments. 1.000 .894 

Increasing monitoring of wage disbursement would help ensure timely wage 
payments. 

1.000 .842 

Displaying wage calculation details at worksites would improve transparency in 
wage calculation. 

1.000 .849 

Issuing wage slips with breakdowns of hours worked and payment would 
improve transparency in wage calculation. 

1.000 .823 

Organizing awareness sessions on the wage structure would improve 
transparency in wage calculation. 

1.000 .797 

Speeding up response times for complaints would improve the grievance 
redressal mechanism. 

1.000 .813 

Providing feedback on grievance outcomes would improve the grievance 
redressal mechanism. 

1.000 .843 

Implementing financial literacy programs for managing wages would help 
individuals fully benefit from MGNREGA. 

1.000 .767 

Regularly providing drinking water would improve worksite facilities. 1.000 .771 

Ensuring proper shade and shelter at worksites would improve worksite 
facilities. 

1.000 .802 

Supplying a crèche for children of female workers would improve worksite 
facilities. 

1.000 .404 

Providing first aid kits and basic healthcare access would improve worksite 
facilities. 

1.000 .851 

Educating workers on their rights would help reduce discrimination in work 
allocation. 

1.000 .836 

Providing transportation to distant worksites would make MGNREGA more 
effective. 

1.000 .894 

I would be interested in receiving training on my rights and responsibilities 
under MGNREGA. 

1.000 .842 

Increasing community involvement in monitoring would improve MGNREGA’s 
accountability. 

1.000 .849 

Setting up independent audits of projects and payments would improve 
monitoring and accountability. 

1.000 .823 

Regularly publishing detailed work reports would improve monitoring and 
accountability. 

1.000 .797 
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Encouraging feedback from workers and beneficiaries would improve 
monitoring and accountability. 

1.000 .813 

Implementing anonymous reporting for discrimination would help reduce 
discrimination in work allocation. 

1.000 .843 

Increasing community oversight would help reduce discrimination in work 
allocation. 

1.000 .767 

Regularly monitoring and auditing work allocations would help reduce 
discrimination. 

1.000 .771 

Expanding the types of work offered under the scheme would make MGNREGA 
more effective. 

1.000 .802 

Increasing the number of working days would make MGNREGA more effective. 1.000 .404 

Improving communication channels between officials and workers would make 
MGNREGA more effective. 

1.000 .029 

Extraction Method: Principal Component Analysis. 
 

 Table 2 presents the Communalities for the various measures proposed for the effective 
implementation of the MGNREGA scheme. The communalities in Table 2 suggest that most measures 
are strongly connected to the underlying factors influencing the scheme's success, with a few measures 
(e.g., communication improvements) being less closely tied to these factors. This analysis can inform 
which areas are most impactful for enhancing MGNREGA’s implementation and where further efforts 
may be required. 

Table 3: Total Variance Explained table for measures for its effective implementation 

Total Variance Explained 

Compo
nent 

Initial Eigenvalues Extraction Sums of Squared 
Loadings 

Rotation Sums of Squared 
Loadings 
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1 15.618 45.936 45.936 15.618 45.936 45.936 11.420 33.588 33.588 

2 4.660 13.707 59.643 4.660 13.707 59.643 7.996 23.517 57.105 

3 2.906 8.548 68.191 2.906 8.548 68.191 3.711 10.914 68.019 

4 2.142 6.301 74.492 2.142 6.301 74.492 2.201 6.473 74.492 

5 1.576 4.634 79.126 
      

6 1.074 3.160 82.286 
      

7 1.001 2.943 85.229 
      

8 .941 2.767 87.996 
      

9 .634 1.866 89.862 
      

10 .571 1.679 91.541 
      

11 .445 1.308 92.850 
      

12 .410 1.206 94.055 
      

13 .394 1.159 95.215 
      

14 .343 1.009 96.223 
      

15 .299 .880 97.103 
      

16 .229 .674 97.777 
      

17 .205 .603 98.380 
      

18 .162 .476 98.856 
      

19 .153 .450 99.306 
      

20 .142 .417 99.723 
      

21 .094 .277 100.000 
      

22 1.108E-15 3.259E-15 100.000 
      

23 7.581E-16 2.230E-15 100.000 
      

24 2.983E-16 8.773E-16 100.000 
      

25 1.712E-16 5.035E-16 100.000 
      

26 1.604E-16 4.717E-16 100.000 
      

27 1.145E-16 3.367E-16 100.000 
      

28 9.104E-17 2.678E-16 100.000 
      

29 3.036E-17 8.930E-17 100.000 
      

30 -2.910E-17 -8.558E-17 100.000 
      

31 -6.381E-17 -1.877E-16 100.000 
      

32 -8.266E-17 -2.431E-16 100.000 
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33 -1.663E-16 -4.890E-16 100.000 
      

34 -2.518E-16 -7.407E-16 100.000 
      

Extraction Method: Principal Component Analysis. 
 

Table 3 presents the Total Variance Explained from the Principal Component Analysis (PCA) for 
the various measures aimed at improving the implementation of the MGNREGA scheme. Thus, the PCA 
results suggest that the first four factors, particularly those related to administrative procedures, financial 
transparency, and worksite facilities, have a significant impact on the effectiveness of the MGNREGA 
scheme. The relatively small contribution of the remaining components implies that these factors are less 
important in explaining the overall effectiveness, but they still play a role in shaping the implementation 
process. These findings can guide policymakers in focusing their efforts on the most significant factors to 
improve MGNREGA's implementation. 

Table 4: Component Matrixtable for measures for its effective implementation 

Component Matrixa  
Component 

1 2 3 4 

Reducing paperwork requirements would make the Job Card issuance 
process easier. 

.247 .407 .600 .181 

Providing more information on eligibility and the application process 
would make the Job Card issuance process easier. 

.363 .441 .657 .105 

Simplifying the application procedure would make the Job Card 
issuance process easier. 

.348 .496 .704 .127 

Providing more information on work availability would help individuals 
fully benefit from MGNREGA. 

.386 .450 .666 .194 

Setting up more bank or post office facilities in rural areas would help 
ensure timely wage payments. 

.259 .398 .576 -.330 

Making grievance submission easier and more accessible would 
improve the grievance redressal mechanism. 

.567 .206 -.148 .211 

Increasing awareness about how to file grievances would improve the 
grievance redressal mechanism. 

.637 .236 -.228 .037 

Offering training programs for workers would help individuals fully 
benefit from MGNREGA. 

.537 .319 -.260 .627 

Holding regular community meetings to discuss issues would help 
individuals fully benefit from MGNREGA. 

.738 .454 -.269 -.117 

Streamlining payment procedures would help ensure timely wage 
payments. 

.598 .296 -.117 -.659 

Increasing monitoring of wage disbursement would help ensure timely 
wage payments. 

.705 .541 -.228 -.028 

Displaying wage calculation details at worksites would improve 
transparency in wage calculation. 

.698 .555 -.226 -.039 

Issuing wage slips with breakdowns of hours worked and payment 
would improve transparency in wage calculation. 

.873 -.246 -.008 -.034 

Organizing awareness sessions on the wage structure would improve 
transparency in wage calculation. 

.820 -.331 -.069 .102 

Speeding up response times for complaints would improve the 
grievance redressal mechanism. 

.819 -.319 -.004 .198 

Providing feedback on grievance outcomes would improve the 
grievance redressal mechanism. 

.881 -.242 -.005 .092 

Implementing financial literacy programs for managing wages would 
help individuals fully benefit from MGNREGA. 

.813 -.294 .093 -.108 

Regularly providing drinking water would improve worksite facilities. .787 -.366 .126 -.052 

Ensuring proper shade and shelter at worksites would improve worksite 
facilities. 

.789 -.391 .103 -.131 

Supplying a crèche for children of female workers would improve 
worksite facilities. 

.472 -.307 .295 -.014 
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Providing first aid kits and basic healthcare access would improve 
worksite facilities. 

.537 .319 -.260 .627 

Educating workers on their rights would help reduce discrimination in 
work allocation. 

.738 .454 -.269 -.117 

Providing transportation to distant worksites would make MGNREGA 
more effective. 

.598 .296 -.117 -.659 

I would be interested in receiving training on my rights and 
responsibilities under MGNREGA. 

.705 .541 -.228 -.028 

Increasing community involvement in monitoring would improve 
MGNREGA’s accountability. 

.698 .555 -.226 -.039 

Setting up independent audits of projects and payments would improve 
monitoring and accountability. 

.873 -.246 -.008 -.034 

Regularly publishing detailed work reports would improve monitoring 
and accountability. 

.820 -.331 -.069 .102 

Encouraging feedback from workers and beneficiaries would improve 
monitoring and accountability. 

.819 -.319 -.004 .198 

Implementing anonymous reporting for discrimination would help 
reduce discrimination in work allocation. 

.881 -.242 -.005 .092 

Increasing community oversight would help reduce discrimination in 
work allocation. 

.813 -.294 .093 -.108 

Regularly monitoring and auditing work allocations would help reduce 
discrimination. 

.787 -.366 .126 -.052 

Expanding the types of work offered under the scheme would make 
MGNREGA more effective. 

.789 -.391 .103 -.131 

Increasing the number of working days would make MGNREGA more 
effective. 

.472 -.307 .295 -.014 

Improving communication channels between officials and workers 
would make MGNREGA more effective. 

.017 -.081 -.038 .143 

Extraction Method: Principal Component Analysis. 

a. 4 components extracted. 
 

 Table 4 presents the Component Matrix for the measures aimed at improving the effective 
implementation of the MGNREGA scheme, following the Principal Component Analysis (PCA) extraction 
method. This matrix displays the factor loadings for each of the 4 components identified through PCA, 
representing how each measure correlates with the different components. The Component Matrix 
suggests that the most significant factors influencing the effective implementation of MGNREGA include 
enhancing grievance redressal, increasing community engagement and monitoring, improving worksite 
facilities, and addressing discrimination. These findings point to areas where targeted improvements 
could have the most profound impact on the scheme's overall success. 

Component 1: Grievance Redressal and Transparency 

Component 2: Community Engagement and Monitoring 

Component 3: Worksite Facilities and Financial Literacy 

Component 4: Expanding Work Options and Reducing Discrimination 

Conclusion 

The study concludes that the effective implementation of MGNREGA depends on addressing 
four primary components: grievance redressal and transparency, community engagement and 
monitoring, worksite facilities and financial literacy, and reducing discrimination. Improving grievance 
redressal systems, increasing community oversight, enhancing worksite conditions, and offering financial 
literacy programs for workers are essential for increasing the scheme’s effectiveness. Furthermore, 
measures such as simplifying administrative procedures, streamlining payment processes, and improving 
communication channels between officials and workers can significantly enhance the scheme's delivery. 
The study's findings underscore the importance of these areas and suggest that focused efforts on these 
factors will improve the program’s reach and impact in rural areas. 
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Suggestions 

• Simplifying the administrative processes and reducing paperwork requirements can enhance the 
efficiency of the job card issuance process. 

• Expanding the scope of work and increasing the number of working days under MGNREGA 
would make the program more effective and inclusive. 

Limitations 

• One limitation of this study is that it only considers the perspectives of participants in rural areas 
of Jodhpur, which may not fully represent the national implementation of MGNREGA.  

• The study does not account for external factors such as political influence or regional disparities 
that might impact the scheme's success. 
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ABSTRACT 

Micro, Small, and Medium-Sized Enterprises (MSMEs) play a significant role in the nation's 
overall industrial development by supporting industries as ancillary units. These businesses are involved 
in the manufacture, processing, and production of commodities and goods. Facilities management 
executives frequently contend with evolving technologies, unpredictable surroundings, staff reductions, 
and diminishing resources in addition to unforeseen incidents ranging from minor power outages to large 
disasters. In order to maintain the organization, leaders must be able to quickly change course while still 
managing day-to-day operational concerns and face organizational challenges while maintaining faith in 
others. Many client-server applications, service providers, and control tools should be maintained by 
organizations' HRMS software. However, this program is affordable and enables them to easily manage 
the data of their employees. Employee information systems, employee work schedules, hiring, training, 
retention, performance reviews, employee service, and attendance may all be managed by HR 
professionals with the help of this HR management system. Employers utilize an HRMS to centralize, 
automate, and digitize key HR functions like payroll, benefits administration, time and attendance, and 
employee data storage. Talent management features including hiring, on boarding, performance 
management, goal-setting, learning & training, pay, and succession planning are also offered by an 
HRMS.In order to properly manage the personnel and guarantee their satisfaction, productivity, and 
alignment with the vision and goal, human resources plays a critical role. Many industries in our nation fall 
under the MSME category, and as a result, regular HR standards and procedures have not yet been put 
into place. Because we are all interacting with people who are members of society, these mistakes are 
affecting society both directly and indirectly. 

 

KEYWORDS: Human Resources Management, Sustainable Operational Excellence.  

_______________ 

Introduction 

 Human resources (HR) is a broad term. It is your organization's transmission, which is what 
keeps things going. HR is in charge of your employee lifecycle, which includes risk management, 
compensation, benefits administration, talent management, and compliance, among other things. 
Personnel or people management was the original name of human resource management. Its function 
used to be fairly restricted. HRM is a structured method of managing people in any business or 
organization. It is an essential component of any organization's administration. By encouraging 
entrepreneurship and creating the greatest number of job opportunities at relatively low capital costs - 
second only to agriculture - it makes a substantial contribution to the nation's economic and social 
development. MSMEs are ancillary units that supplement larger companies, and they play a major role in 
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the nation's inclusive industrial growth. In order to satisfy the needs of both domestic and international 
markets, MSMEs are expanding their reach throughout many economic sectors and offering a wide 

variety of goods and services. 

 The discipline incorporates ideas from *stem theory and industrial (organizational) psychology. 
Depending on the situation, human resources can be interpreted in at least two ways. The term labour, 
one of the four components of production, was originally used in political economy and economics, but 
new and continuing research into more strategic approaches at the national level is causing this 
perspective to shift. This initial application can extend beyond organizations to the level of nations and is 
more frequently employed in relation to the development of human resources. The people who work for a 
company are the focus of human resource management. Because of the dynamic character of the 
workforce, it is a very significant and hard position. People differs greatly from one another both 
individually and collectively, and they are influenced by a wide range of factors. This is because no two 
people are alike in every way, including their mental faculties, strategies, emotions, and behaviors. 
People cannot be treated like machines or moved and changed like a template in a room plan because 
they are sensitive, feel, think, and act. Therefore, management staff must handle them delicately. 

Review of Literature 

Cunningham and Rowley (2010) reviewed writing, leaders' human resources, and research 
ideas. Both the importance of SMEs and the proportion of research focused on them have increased. 
Possession, money, and promotion are the primary subjects of conversation. Longer-term research and 
more complex hypothetical models are required in light of the findings of a few studies on human 
resource management (HRM) in Chinese SMEs.  

Teo et al. (2011) investigated the HRM frameworks and creative representations of human 
resources upgrading in Australia's SMEs. This study looks at how small and medium-sized businesses 
(SMEs) in Australia are represented authoritatively and representatively from a human resources 
standpoint. Hypothetical and practical outcomes are assessed, much like frontline representatives are 

managed in improving apparent workers and assembling execution. 

MSME human resources must be considered in order to be innovative. The implementation of 
HR competency development would enable MSMEs to withstand any financial crisis with ease. To help 
with this, the government needs accurate and trustworthy statistics so that it can more easily anticipate 
and carry out policies. For this reason, the author wants to investigate the relationship between the best 
HR management practices and the success of MSMEs in achieving their ultimate goals Ganyaupfu 
(2013). 

Šikýř (2013) seeks to elucidate the fundamentals of the beneficial correlation between 
organizational performance and competitiveness and best practices in human resource management.. It 
supports the idea that the best human resource management system, founded on tried-and-true best 
practices in job design, employee selection, performance management, employee compensation, or 
employee training, is the foundation for managers to achieve the desired employee abilities, motivation, 
and performance in order to achieve the expected organizational performance and competitiveness.   

Companies with effective human resource management will also be able to attract and retain 
key clients. Using ISO 9000 principles, the company performs comprehensive inspections to ascertain 
whether their small business suppliers possess and follow the HR policies. For example, in Latin America 
and Sub-Saharan Africa, women are more likely to start their own businesses. In developing countries, 
women do not work for businesses, even though they have more job options than men Yousafzai et al 
(2015). 

Shrabani Bhattacharjee and Balaram Bhattacharjee (2015) In most nations, micro, small, and 
medium-sized enterprises (MSME) are seen as the cornerstone of economic growth because they 
contribute 80% of global economic growth. MSMEs, which comprise 90% of businesses in most 
countries, are the biggest employers despite having low capital costs. Even though MSME places a lot of 
emphasis on HR practices, they are still seen as emerging rather than fully developed because of the 
lack of attention given to them in the MSME context. There is some evidence that formal or advanced HR 
procedures are positively correlated with improved organizational performance, even among MSMEs. It 
suggests the potential for using HRM strategies to obtain a competitive advantage. Establishing a 
connection between MSME and HR practices is the aim of this research study, which will ultimately give 
them a competitive edge. Efforts are underway to find new research areas in this area that will eventually 
benefit MSMEs. 
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The results of Nolan &Garavan's (2016) effort to enhance human resources in SMEs by 
thoroughly examining the makeup were same. Additionally, they stated that if HRD's technology usage is 
widespread, HRD investigations in SMEs will continue to be minimal. Suggest further thought to support 
the growth of this area to explore the degree of theory, substance, and speculation. 

 Enhancing process safety, sustainability, and productivity while reducing risk, complexity, and 
cost is the aim of sustainable operational excellence. "Sustainable operational excellence" is the 
buzzword of the business world today. Many businesses, especially MSMEs, are expected to implement 
internal initiatives for long-term operational excellence. The former Lean teams are being replaced by 
operational excellence teams in modern businesses (Found, Lahy, Williams, Hu, & Mason, 2018). 

 Chandan Kumar and Kaushik Banerjee (2018) These days, it is widely accepted that a 
company's most valuable asset is its human capital. As a result, it is essential that companies have 
policies and processes that keep workers motivated to succeed. The current paper has attempted to 
review the literature in order to determine the strategies that researchers suggest for the firm's success. 
We have also made an effort to investigate the HRM procedures of a few well-known businesses. The 
study's last section will include a list of some successful HRM strategies employed by Indian businesses. 

 Rabiu et al. (2020) assert that an organization's effectiveness and the use of other resources 
are determined by the calibre of its formation and the use of its human capital. Numerous issues that 
affect small and medium-sized businesses today lead to their rapid insolvency and liquidation, high 
employee turnover, and decreased productivity. Attracting and retaining highly skilled workers is essential 
in these situations, as they are the primary factor influencing the economic development and expansion 
of small and medium-sized businesses. To lessen the negative effects of both internal and external 
forces, small and medium-sized businesses must recognize the value of human resources in boosting 
their competitiveness and implementing effective management techniques. The study provides 
theoretical and experimental support for the practicality of considering ownership structure, firm size, and 
capital availability in the business management process.  

 Maheshwari et al (2020)this study looks at how employee relationships and HRM practices 
affect businesses' commitment to sustainability in the context of micro, small, and medium-sized 
enterprises (MSME) in India. In order to help MSME firms achieve their goal of enhancing their 
commitment to sustainability, the study examines the state of employee relations and HRM practices as 
they are implemented by these businesses. The research suggests a four-level framework called 
"awareness, action, comprehensiveness, and excellence (AACE)" that represents HRM strategies used 
by MSME businesses to strengthen their sustainability commitment.  

 Hermawati (2020) came to the final conclusion that MSMEs were drawn to the Trans Global 
Administration's strategy for upholding the travel industry's seriousness by combining effective marketing 
and human resource execution. Examining the effects of trans-national efforts on the work-life balance 
(QWL), work consideration, definitive citizenship directive (OCB), and human resource (HR) execution of 
the movement business territory associated with small, nearly nothing, and medium-sized enterprises 
(MSMEs) in East Java is the aim of this assessment. The analysis came to the conclusion that HR 
execution had an impact on both competent advancement and the flow of business earnestness. The 
application and idea that carried out the movement business market thought were integrated with the HR 
and display systems. 

 Hiring and keeping talented representatives in SMEs poses challenges for human resource 
management and is linked to authoritative success, according to Bilan et al. (2020). Business. The most 
difficult HR task for small and medium-sized businesses may be finding and keeping talented workers. 
The report claims that there is some correlation between advantages and difficulties in attracting and 
keeping talented employees. Issues include ineffective human resources on the board, internal worries 
about guaranteeing the attractiveness of jobs, and a lack of representation with the requisite skills.  

 Nilawati, Sitio, and Prayoga (2021) To guarantee that the information on the analysis questions 
is accurate and consistent, the analysis process begins with a coding system and continues through 
thorough interpretation, critical review, and a final summary. Based on the information at hand, we 
conclude that enhancing MSMEs' operational effectiveness to produce profit and sustainability is strongly 
tied to HR best practices and governance. 

 In addition to determining which elements of total quality management (TQM) are believed to 
have the greatest impact on operational performance during the COVID-19 pandemic, the study by 
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Marwa, Zulkarijah, and Supriyati (2021) also aims to determine the partial and concurrent effects of TQM 
implementation on the operational performance of MSMEs in Malang City. The analysis method 
employed in this study is multiple linear regression analysis, and the instrument test is subjected to 
validity and reliability tests. The results showed that all TQM dimensions had a limited effect, with the 
exception of long-term commitment and unity of purpose. The simultaneous test shows that the TQM 
dimensions have an impact on operational performance at the same time. Additionally, it is commonly 
known that two TQM adoption components that have a major influence on operational performance are 
training.  

 The management practices of 35 manufacturing MSEs were chosen for the Capiña (2021) 
study, which revealed that the following factors are crucial to MSE success: the type of business 
organization, the decision-making process, the development of policies, rules, and regulations, planning 
and implementation, and the management directions of the enterprise. In light of these findings, 
government programs must prioritize the areas of weakness and emphasize the best practices in order to 
develop interventions that are specifically designed for each MSE. 

 Olives &Tomalá (2022) Since 58% of MSMEs do not use sustainable competitiveness 
strategies, the MCEM 2021 met model was created with the intention of enhancing business 
sustainability by putting strategic measures into place that support two dimensions: Organizational 
performance and administrative management 

 The success of any firm, but particularly MSMEs, which are frequently defined by little capital, 
high risk, and restricted access to financing, depends heavily on HRM competencies. Effective human 
resource management is difficult for MSMEs in Nigeria due to a number of issues, including a shortage of 
trained and qualified personnel, a high turnover rate, low productivity and motivation, a lack of 
opportunities for training and development, insufficient pay and benefits, and strained labor relations (Ali, 
Hanafiah, &Mogindol, 2023). 

 Triwahyono and associates (2023) MSMEs contribute significantly to a nation's economy. They 
are among the economic pillars that make a substantial contribution to employment creation, economic 
expansion, and enhancing the wellbeing of the populace. However, MSMEs frequently encounter a 
number of difficulties, such as a lack of sufficient facilities, funding, and human resources. The purpose of 
this study is to examine how technological innovation might increase MSMEs' operational efficiency. 
Currently, qualitative research is being conducted. In order to do data analysis through data reduction, 
data display, and conclusion drawing, data collection procedures involve listening and recording pertinent 
information. According to the study's findings, technology is essential for addressing the different issues 
that MSMEs face. Opportunities to enhance production procedures, inventory control, marketing, and 
consumer outreach are presented by technological innovation. Technology also makes data analysis, 
internal processes, and financial management more effective. All of these initiatives can assist MSMEs in 
lowering operating expenses, raising the caliber of their goods and services, and becoming more 
competitive on the international market. 

 According to Marrucci, Daddi, and Iraldo (2023), human resource management capabilities have 
evolved into a concept, policy, structure, and practices that have the power to affect the behavior, 
attitudes, and performance of employees. 

 In order to maintain operational excellence, owners and managers must use their skills in a 
variety of HRM activities, such as hiring, training and development, performance management, pay 
management, employee relations, safety and health, and more. The management of the company initially 
ignored HRM capabilities as the main determinants of organizational success. Only recently has it 
become apparent that HRM capabilities can enhance an organization's performance (Augustia et al., 
2023, Omar et al., 2023).  

 The importance of human resources management (HRM) capabilities in enhancing 
organizational performance has been established in both recent and prior empirical studies. The literature 
on this relationship indicates that effective HRM capabilities have an impact on employee motivation, 
well-being, and behaviour, which enhances business excellence and ultimately improves organizational 
performance (Omar, Aris, Alias, Mu'min, &Arokiasamy, 2023, Sutton & Atkinson, 2023).  

The study's specific objectives were to examine the effects of demographic characteristics on 
MSMEs' capacity to manage their human resources and sustain operational excellence in Nigeria, as well 
as the influence of human resources management skills on MSMEs' capacity to do so (Dada et al., 
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2023). The study discovered that the long-term operational excellence of MSMEs in Nigeria is strongly 
impacted by the ability of human resources management. According to the study, MSMEs in the food, 
agro-allied, and services sectors need to build strong human resources management skills to increase 
their relevance, survival, and growth. 

 Companies can focus on growth and outperform their competitors in strategy execution by using 
sustainable operational excellence as a framework. It is based on the principles of continuous 
improvement, employee empowerment, and customer focus (Patmawati, Dewi, &Asbari, 2023). Farida 
(2023) Comprehensive HRM practices, such as hiring based on sustainability values, offering training 
related to sustainability, and creating a career path that considers sustainability goals, have a positive 
impact on competitive advantage. Because of their excellent reputation for sustainability, their capacity to 
attract and retain top talent, and their cutting-edge environmentally friendly products, MSMEs have 
achieved overall company sustainability while having a positive impact on the environment and society. 

 Patil and Kapileshwari (2023) The growth and success of MSMEs are significantly impacted by 
the selection of the best and most appropriate HR strategy. The purpose of this study is to investigate 
how human resources (HR) contribute to hiring, skill development, and fostering an environment where 
all workers can help MSMEs grow. Standardized questionnaires are given to HR managers of these 
chosen MSMEs in the Udyambag, Belagavi region to fill out in order to look into the hiring procedure, the 
necessity of skill development, and the impact of an empowered environment on an organization's overall 
contribution. 

 Singh et al. (2023), human resource personnel may be responsible for a large amount of work 
for small and medium-sized businesses. Human resources have a significant impact on the nation's small 
and medium-sized businesses' ability to succeed. Small and medium-sized enterprises are crucial to the 
nation's economic development and generate a significant number of job opportunities. Small and 
medium-sized businesses use human resources for a number of purposes, including hiring, performance 
evaluations, and salary administration. HR informants at mid-sized businesses, on the other hand, rate 
their HR departments higher on a variety of performance metrics, are more operationally focused, and 
seem to be satisfied with the abilities and expertise of their noticeably smaller HR departments. 

 Shah, Chandna, and Baheti (2024) One of the most important strategies for giving the company 
a competitive edge is human resource management. Over time, MSME operations have seen significant 
change. Employees are the key to an organization's ability to survive, succeed, and expand.  

 Asraf et al. (2024), 70% of respondents acknowledged that training and continuing education 
are crucial investments for enhancing employee quality, which will impact skill development and typically 
lead to more significant product innovation, among MSMEs that made HR development investments. 
Numerous difficulties were also noted by the study, such as a lack of funding and difficulty obtaining 
pertinent training. One of the main drivers of product innovation in Kendari MSMEs is investment in HR 
development. Nonetheless, more work must be done to remove current obstacles, notably with the help 
of the government and educational establishments.  

 Manteiro et al (2024) problem with the study is that, in spite of improvements in e-commerce 
and automation system technology in the marketing field, staff members' capacity for originality and 
innovation is still restricted, and they lack effective communication and customer service abilities. This 
has an effect on MSMEs' performance. Training efforts, leadership development, networking, technology 
access, capital access, monitoring, and assessment are some of the strategies used in an effective 
competency development strategy, which is necessary to handle the aforementioned concerns. This 
study uses a qualitative descriptive method to establish the optimal plan for improving human resource 
skills. Data collection methods include observations, interviews, surveys, and documentation. The study's 
output is the concept of human resource development strategies for MSMEs to improve MSME 
performance. 

 Eka et al (2024)Using a systematic literature review approach, the Eka et al. (2024) study 
examines and evaluates the literature on the adoption of digital technology in MSMEs. The findings 
demonstrate how digital solutions, including digital marketing tools, e-commerce platforms, banking apps, 
and inventory management systems, can greatly increase MSMEs' operational effectiveness. Case 
studies demonstrate how MSMEs have successfully increased sales and operational efficiency through 
the use of digital technologies.  It is anticipated that this research will accelerate Indonesia's digital 
economy by offering useful suggestions for MSMEs, the government, and other stakeholders to 
encourage MSME digitization. 
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 By examining management accounting implementation strategies, Lestari and Kusumawati's 
(2024) study aims to increase operational efficiency in Micro, Small, and Medium-Sized Enterprises 
(MSMEs). This study focuses on Suka Drink Ratu Serang, an MSME in the beverage sector. The results 
of the study indicate that the application of management accounting functions, including organizing, 
planning, directing, controlling, and decision-making, has a favourable effect on the operational efficiency 
of MSMEs. The findings of the study can help other MSMEs by providing practical guidance on how to 
optimize management accounting methods to increase their operational efficiency.  

 Meet Sharma (2024) is a descriptive study that looks at how HRM practices are used in small 
and medium-sized businesses (SMEs) in the Jaipur and Neemrana RIICO industrial zones. In SMEs, 
formal HRM practices are typically informal, but they are well-established in large companies. SMEs 
rarely implement HRM practices, despite the fact that they are essential for growth. Using a case method 
approach, the study examined data from 28 SMEs to better understand the viewpoints of HR 
professionals in charge of carrying out HRM strategies. The results of the study could be useful in 
creating future rules and guidelines regarding HR procedures in SMEs. being aware of the viewpoints 
and difficulties faced by HR professionals in SMEs.  

Statement of the Problem 

MSMEs have long been acknowledged as being essential to the sustainable development of 
both developed and developing nations (Ufua, Olujobi, Ogbari, Dada, &Edafe, 2020).  The MSME sector 
is the main employer on the continent and the foundation of practically every African economy. However, 
compared to MSMEs in more developed countries, MSMEs in the majority of developing countries have 
become much less productive over time and now make up a much smaller portion of the sector's overall 
output and exports. Numerous issues have been identified as contributing to MSMEs' subpar 
performance in Nigeria, such as inadequate funding, inadequate infrastructure, erratic government 
policies, a lack of entrepreneurial spirit, and subpar management techniques (Isaac, Moses, Borisade, 
Agarana, Edewor, Dele-Dada, &Obembe,2023).  

Objectives of the Study  

• To establish the Human Resource Practices and Serves in MSME. 

• To demonstrate the Human Resources workforce planning and the Operational Performance. 

• To determine the Human Resource Management and the Challenges of MSMEs. 

Methodology 

By reviewing the literature and speaking with HR professionals in the field, the different 
elements of HRM practices and an organization's effectiveness were determined. A structured 
questionnaire was given to HR managers of the chosen MSMEs in Chennai city as part of the research 
technique, which was developed based on the interactions and literature review. The purpose of the 
questionnaires was to find out how MSMEs recruit, what skills they need to develop, how they aim to 
develop those skills, and how HR empowers the company internally for the organization's total 
contribution. About 332,832 MSMEs operate in Chennai; 556 samples were chosen for this investigation.  

Analysis and Interpretation of Data 

Table 1: Reliability Statistics 

Reliability Statistics 

Cronbach's Alpha N of Items 

.816 34 
 

Table - 1 show that the Cronbach Alpha is above 0.816, so the questionnaire is highly reliable.  

Table 2: Percentage Analysis 

Category Classification Frequency Percent 

Gender 

Male 295 53.1 

Female 261 46.9 

Total 556 100.0 

Age 

19-29 Years 145 26.1 

30-39 Years 125 22.5 

40-49 Years 161 29.0 
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50-60 Years 40 7.2 

Above 60 Years 85 15.3 

Total 556 100.0 

Education Qualification 

Diploma 163 29.3 

Under Graduate 140 25.2 

Post Graduate 184 33.1 

Others 69 12.4 

Total 556 100.0 

Area of Residency 

Rural 373 67.1 

Urban 183 32.9 

Total 556 100.0 

Marital Status 

Single 375 67.4 

Married 181 32.6 

Total 556 100.0 

Number of Employees 

10 Employees 69 12.4 

10 to 20 Employees 140 25.2 

21 to 50 Employees 79 14.2 

51 to 100 Employees 156 28.1 

Greater than 100 Employees 112 20.1 

Total 556 100.0 
 

 It is clear that, in terms of respondents' gender, men make up 53.1% of the sample, with women 
following at 46.9% of the respondents, 26.1% were amid the ages of 19 and 29, followed by those 
between the ages of 30 and 39 22.5%, those among the ages of 40 and 49 (29%), and those over 60 
(15.3%). Respondents' educational qualifications include a high percentage of graduates (25.3%), who 
are highly qualified in the field, and diploma holders (29%). 33% of respondents have a master's degree. 
Draws attention to the respondents' marital status, with 67.4% of them reporting that they are single and 
32.3% reporting that they are married.  

Table 3: Challenges of MSMEs 

Descriptive Statistics 

 Mean Std. Deviation Skewness Kurtosis 

 Statistic 

Rising competition 4.15 1.189 -1.099 -.133 

Lack of credit 3.54 1.477 -.378 -1.348 

Collateral requirements for loans 3.08 1.432 .111 -1.379 

Productivity issues 3.36 1.396 -.358 -1.214 

Marketing obstacles 3.23 1.390 .003 -1.362 

Insufficient infrastructure 2.85 1.155 .558 -.557 

Lack of the latest technology 3.02 1.296 .261 -1.088 
 

Increased competition, a lack of finance, collateral needed for loans, problems with productivity, 
marketing barriers, inadequate infrastructure, and outdated technology are some of the challenges faced 
by MSME companies. Increasing competition: -1.099 is the Skewness. The distribution is left-skewed, as 
indicated by the negative number. There is a -.133 kurtosis. This value shows that the distribution has 
heavier "tails" than a normal distribution because it is less than zero. Lack of credit -.378 is the 
Skewness. The distribution is left-skewed, as indicated by the negative number. There is a -1.348 
kurtosis. This value shows that the distribution has heavier "tails" than a normal distribution because it is 
greater than zero. Loan collateral requirements: The distribution is left-skewed, as indicated by the 
negative Skewness score of.111. At -1.379, the kurtosis is found. This value shows that the distribution 
has heavier "tails" than a normal distribution because it is greater than zero. Productivity problems: The 
distribution is left-skewed, as indicated by the negative value of -.358 for the Skewness. There is a -1.214 
kurtosis. This value shows that the distribution has heavier "tails" than a normal distribution because it is 
greater than zero. Marketing challenges: Skewness is.003 the distribution is left-skewed, as indicated by 
the negative number. There is a -1.362 kurtosis. This value shows that the distribution has heavier "tails" 
than a normal distribution because it is greater than zero. Inadequate infrastructure: Skewness is.558 
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The distribution is left-skewed, as indicated by the negative number. There is a -.557 kurtosis. This value 
shows that the distribution has heavier "tails" than a normal distribution because it is greater than zero. 
Absence of the newest technology Skewness values are.261. The distribution is left-skewed, as indicated 
by the negative number. There is a -1.088 kurtosis. Since this value is greater than zero, it indicates that 
the distribution has heavier “tails” than a normal distribution. 

HR Practices 

HRP1:  Organizes training and skill development programs 

HRP2: Employees are rotated from one job to another 

HRP3: Appraises the performance of employees at regular intervals 

HRP4: Employees receive feedback 

HRP5: Enough opportunity for career growth 

HRP6: Good Performers are given financial incentives 

HRP7: Good performers are given non-financial incentives 

Table 4: Human Resource Practices 

One-Sample Test 

 t DF Sig.  
(2-tailed) 

Mean Difference 95% Confidence Interval of 
the Difference 

Lower Upper 

HRP1 88.390 555 .000 4.140 4.05 4.23 

HRP2 64.853 555 .000 3.795 3.68 3.91 

HRP3 75.099 555 .000 4.119 4.01 4.23 

HRP4 70.746 555 .000 4.094 3.98 4.21 

HRP5 67.939 555 .000 3.727 3.62 3.83 

HRP6 82.390 555 .000 4.153 4.05 4.25 

HRP7 56.583 555 .000 3.543 3.42 3.67 
 

A t-test result is considered statistically significant if the stated p-value is less than 0.05. A p-
value of more than 0.05 indicates that the outcome is significant. 

Table 5: Employee Working and the Human Resource Management Serves 

ANOVA 

 Sum of 
Squares 

DF Mean 
Square 

F Sig. 

Recruitment and 
selection 

Between Groups 120.839 4 30.210 16.351 .000 

Within Groups 1017.988 551 1.848  

Total 1138.827 555   

Training and 
development 

Between Groups 50.519 4 12.630 6.748 .000 

Within Groups 1031.256 551 1.872  

Total 1081.775 555   

Performance 
evaluation and 
management 

Between Groups 30.991 4 7.748 4.101 .003 

Within Groups 1041.000 551 1.889  

Total 1071.991 555   

Promotions Between Groups 57.776 4 14.444 11.667 .000 

Within Groups 682.130 551 1.238  

Total 739.906 555   

Redundancy Between Groups 193.431 4 48.358 36.086 .000 

Within Groups 738.389 551 1.340  

Total 931.820 555   

Industrial and 
employee 
relations 

Between Groups 15.956 4 3.989 2.133 .075 

Within Groups 1030.352 551 1.870  

Total 1046.308 555   

Record keeping 
of all personal 

Between Groups 112.225 4 28.056 15.916 .000 

Within Groups 971.263 551 1.763  
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data Total 1083.487 555   

Career 
development 

Between Groups 140.709 4 35.177 21.674 .000 

Within Groups 894.275 551 1.623  

Total 1034.984 555   
 

Based on the table above, it is vibrant that there is a notable contrast between the respondents' 
Significance of MSME. Recruitment and selection, Training and development, Performance evaluation 
and management, Promotions, Redundancy, Industrial and employee relations, Record keeping of all 
personal data, Career development. This contrast is evident when the significant value is less than the 
"P" value (0.05%). 

Operational Performance in MSME 

OP 1: Flexibility 

OP 2: Reduction of lead time in production 

OP 3: Forecasting 

OP 4: Resource planning 

OP 5: Production cost-effectiveness 

OP 6: Inventory management 

Table 6: Operational Performance in MSME 

Correlations 

 OP1 OP2 OP3 OP4 OP5 OP6 

OP1 Pearson Correlation 1  

Sig. (2-tailed)  

N 556 

OP2 Pearson Correlation .750** 1  

Sig. (2-tailed) .000  

N 556 556 

OP3 Pearson Correlation .752** .756** 1  

Sig. (2-tailed) .000 .000  

N 556 556 556 

OP4 Pearson Correlation -.023 .041 .046 1  

Sig. (2-tailed) .589 .337 .276  

N 553 553 553 553 

OP5 Pearson Correlation -.197** -.208** -.269** .106* 1  

Sig. (2-tailed) .000 .000 .000 .013  

N 553 553 553 553 553 

OP6 Pearson Correlation -.279** -.270** -.284** .099* .579** 1 

Sig. (2-tailed) .000 .000 .000 .020 .000  

N 556 556 556 553 553 556 
 

With a correlation coefficient of r (.001) = 0.000, the findings show a strong and favourable 
association betweenFlexibility, r (.001) = 0.000, the findings show a strong and favourable association 
betweenReduction of lead time in production. R (.001) = 0.000, the findings show a strong and favourable 
association betweenForecasting, r (.001) = 0.000, the findings show a strong and favourable association 
betweenResource planning. r (.001) = 0.000, the findings show a strong and favourable association 
betweenProduction cost-effectiveness.  Additionally, r (.057) = 0.283 indicates a significant degree of 
Inventory management. 

Recommendations and Conclusion 

Human resource management is implemented in micro, small, and medium-sized businesses 
using both external and internal resources. HRM facilitates the hiring of skilled and informed employees. 
The study suggests that MSME companies that wish to enhance their business performance should 
adopt sound HRM practices and align them with key components of their management and revenue 
generation activities, such as investment decisions, employee productivity goals, and net income growth. 
Businesses can improve their company image, draw in professionals, and boost employee enthusiasm 
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by utilizing and managing human resources capabilities. HRM is essential for micro, small, and medium-
sized businesses as well as other businesses. HRM requirements are also changing to keep up with 
technology advancements. Businesses face significant obstacles in enhancing their organizational and 
human resources to take advantage of trade and investment opportunities as globalization continues. 
Economic growth is directly impacted by how the private sector handles limitations and difficulties as well 
as how governments handle these issues. Despite having a positive impact on operational performance, 
the pandemic caused significant disruptions to many SMEs' supply chains since they were unable to 
manage them. It was difficult to meet needs, especially in the food and health sectors. This situation 
shows that supply systems are ill-equipped to handle the epidemic and are not ready for it. Further 
research is needed in these areas because the analytical method employed in this work has limitations. 
In order to generalize the results, other research could use them to examine every factor in different 
kinds of SMEs, places, or countries. 
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egkRek xka/kh ds fparu esa i;kZoj.k laj{k.k 
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izLrkouk 

^^xka/khth Hkkjr dsa ,sls usrk Fks] ftudk usr̀Ro lÙkk ij vk/kkfjr ugha FkkA os ,sls jktuhfrK Fks 

ftudh lQyrk dwVuhfr ij ugha ijUrq vius O;fDrRo ds izHkko ij gh fuHkZj FkhA os ,sls fot;h ;ks)k Fks 

ftUgksaus fgalk dk l[r fojks/k fd;k FkkA os le>nkj] fouez vkSj n`<+fu'p;h Fks vkSj muds thou esa dksbZ 

vlaxfr ugha FkhA mUgksaus viuh iwjh 'kfDr vius ns'kokfl;ksa ds m)kj vkSj dY;k.k esa yxk nhA ;wjksi dh 

ccZjrk dk ekuork ls lkeuk djds mUgksaus ges'kk ds fy, viuh Js"Brk lkfcr dhA laHko gS fd Hkfo"; dh 

ihf<+;k¡ ;g ekuus dks rS;kj u gksa fd ,slk dksbZ O;fDr bl /kjrh ij fopjrk gksA** 

 eksgunkl deZpUn xkaèkh ,sls vn~Hkqr egkRek gSa ftUgksaus txr ds egkure èkkfeZd ,oa nk'kZfud 

vkpk;ksZa ls lukru o lkoZHkkSfed rF;ksa dks xzg.k dj O;kogkfjd thou ds fy, mi;qä ,d uohu nk'kZfud 

–f"Vdks.k çLrqr gSA ;|fi xkaèkh 'kkL=h; nk'kZfud ugha gS fdUrq egkRek xkaèkh dk Hkkjrh; fpUrdksa esa vuU; 

LFkku gSA txr ds vU; egku~ O;fä;ksa ls os bl vFkZ esa fHkUu gSa fd os tUe ls gh egku ugha FksA mUgksaus nks 

ln~xq.kksa& lR; ds çfr fu"Bk rFkk çkf.kek= ds çfr çse dks ijh{k.k }kjk O;kogkfjd thou esa mrkjdj vius 

dks egku cuk;kA bl uSfrd usr`Ro us xkaèkh dks Hkkjr ds gh ugha vfirq foÜo ds egku~ uSfrd&èkkfeZd 

fpUrdksa dh iafä esa cSBk fn;k gSA mudk thou n'kZu ,d lPps lUr dks O;k[;kf;r djrk gSA 

egkRek xkaèkh ds fparu esa i;kZoj.k laj{k.k egkRek xkaèkh dk fparu u dsoy lkekftd vkSj 

jktuhfrd lqèkkjksa ij vkèkkfjr Fkk] cfYd mUgksaus ç—fr vkSj i;kZoj.k ds laj{k.k ds egRo dks Hkh xgjkbZ ls 

le>kA mudk fopkj ^ljy thou] mPp fopkj* i;kZoj.k laj{k.k dh fn'kk esa ,d ekSfyd ekxZn'kZu çnku 

djrk gSA ekuo vkSj ç—fr ds chp dk lacaèk larqyu vkSj lg&vfLrRo ij vkèkkfjr gksuk pkfg,A mudk 

thou vkSj muds fopkj gesa ;g fl[kkrs gSa fd dSls ge vkèkqfud thou'kSyh ds dkj.k mRiUu i;kZoj.kh; 

leL;kvksa dk lekèkku dj ldrs gSaA ekuo dks ç—fr dk 'kks"k.k djus ds ctk; mlds lkFk lkeatL; 

cukdj jguk pkfg,A mUgksaus dgk Fkk] ^iF̀oh ds ikl gj fdlh dh vko';drk dks iwjk djus ds fy, i;kZIr 

gS] ysfdu fdlh ds ykyp dks iwjk djus ds fy, ughaA* ;g fopkj çk—frd lalkèkuksa ds mi;ksx esa larqyu 

vkSj fLFkjrk dh vko';drk ij cy nsrk gSA euq"; ç—fr dk 'kkld ugha] cfYd mldk lgpj gSA ç—fr 

ds lalkèkuksa dk mi;ksx ftEesnkjhiwoZd djuk pkfg,A mudk ;g –f"Vdks.k i;kZoj.k laj{k.k dh orZeku 

voèkkj.kkvksa] tSls lrr fodkl vkSj ikfjfLFkfrdh larqyu] ds leku gSA gesa ç—fr dks ,d miHkksx dh oLrq 

ugha] cfYd ,d lk>snkj ekuuk pkfg,A Lokoyacu vkSj LFkkuh; vFkZO;oLFkk xkaèkhth dk ^Lons'kh* vkanksyu 

dsoy jktuhfrd Lora=rk rd lhfer ugha Fkk] cfYd ;g çk—frd lalkèkuksa ds laj{k.k vkSj muds U;k;laxr 

mi;ksx dk Hkh leFkZu djrk FkkA mUgksaus LFkkuh; mRiknu vkSj [kir dks çksRlkfgr fd;k] ftlls fd çk—

 
  fjlpZ LdkWyj] jktuhfr foKku foHkkx] t; ukjk;.k O;kl fo'ofo|ky;] tks/kiqj] jktLFkkuA 
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frd lalkèkuksa ij vuko';d ncko u iM+sA mudk ;g –f"Vdks.k oSÜohdj.k ds udkjkRed i;kZoj.kh; çHkkoksa 

dks de djus esa lgk;d gks ldrk gSA ljy thou'kSyh vkSj i;kZoj.k laj{k.k xkaèkhth us ges'kk lknxhiw.kZ 

thou dks egRo fn;kA mudk ekuuk Fkk fd miHkksäkokn u dsoy lkekftd vlekurk dks c<+kok nsrk gS] 

cfYd i;kZoj.k dks Hkh gkfu igq¡pkrk gSA mUgksaus vius thou esa vkRefuHkZjrk] iqu% mi;ksx vkSj de miHkksx 

ds fl)karksa dks viuk;kA miHkksäkokn ds f[kykQ xkaèkhth dk thou vkSj fparu miHkksäkokn ds f[kykQ ,d 

etcwr lans'k nsrk gSA mUgksaus lknk thou thdj ;g fn[kk;k fd [kq'kgky thou ds fy, vfèkd lalkèkuksa 

dh vko';drk ugha gSA mudh ;g lksp vkt ds le; esa vR;fèkd miHkksx vkSj mlls tqM+s i;kZoj.kh; 

ladV ds lekèkku ds fy, ,d egRoiw.kZ ekxZn'kZd gks ldrh gSA 

 xkaèkhth dk xzke Lojkt dk fopkj i;kZoj.k laj{k.k ds fy, vR;fèkd çklafxd gSA muds vuqlkj] 

,d vkRefuHkZj vkSj Lokoyach xkao gh fVdkÅ fodkl dk vkèkkj gks ldrk gSA mudk ;g –f"Vdks.k u dsoy 

xzkeh.k vFkZO;oLFkk dks etcwr djrk gS] cfYd LFkkuh; lalkèkuksa ds laj{k.k dks Hkh çksRlkfgr djrk gSA 

LFkkuh; lalkèkuksa dk mi;ksx xkaèkhth us LFkkuh; lalkèkuksa ds mi;ksx vkSj laj{k.k ij tksj fn;kA ;fn xkao 

vkRefuHkZj gks tk,axs] rks u dsoy lekt esa lekurk vk,xh] cfYd i;kZoj.k ij Hkh vuko';d ncko de 

gksxkA xkaèkhth ds vuqlkj] ç—fr ds lkFk NsM+NkM+ djuk uSfrd :i ls xyr gSA euq"; dks ç—fr ds fu;eksa 

dk ikyu djuk pkfg, vkSj mlds lkFk rkyesy cukdj pyuk pkfg,A mUgksaus ;g Hkh dgk fd i;kZoj.kh; 

leL;kvksa dk lekèkku dsoy oSKkfud mik;ksa ls ugha] cfYd uSfrd ewY;ksa ds vkèkkj ij Hkh fd;k tk ldrk 

gSA  

 vkèkqfud lH;rk ij xkaèkhth dh vkykspuk & xkaèkhth us viuh iqLrd ^fgan Lojkt* esa vkèkqfud 

lH;rk dh rh[kh vkykspuk dh gSA vkèkqfudrk us euq"; dks ç—fr ls vyx dj fn;k gS vkSj mls ykyph 

cuk fn;k gSA mUgksaus e'khuksa vkSj cM+s m|ksxksa dks i;kZoj.kh; ladV dk eq[; dkj.k crk;kA xkaèkhth dk ;g 

n`f"Vdks.k gesa lrdZ djrk gS fd dSls vkS|ksxhdj.k vkSj vkèkqfudrk i;kZoj.k dks uqdlku igqapk ldrh gSA 

vkt ds le; esa tc i;kZoj.kh; leL;k,a] tSls Xykscy okfeZax] çnw"k.k] vkSj ouksa dh dVkbZ] rsth ls c<+ jgh 

gSa] xkaèkhth ds fopkj vR;fèkd çklafxd gSaA mudk vkRefuHkZjrk] lknxh vkSj lkeqnkf;d lg;ksx dk 

n`f"Vdks.k u dsoy i;kZoj.k laj{k.k ds fy,] cfYd lkekftd vkSj vkfFkZd leL;kvksa ds lekèkku ds fy, Hkh 

,d ekxZn'kZd gks ldrk gSA lrr fodkl ds fl)kar xkaèkhth ds fopkjksa ds djhc gSaA mudk thou gesa ;g 

fl[kkrk gS fd dSls ç—fr dk lEeku djrs gq, Hkh ge viuh vko';drkvksa dks iwjk dj ldrs gSaA egkRek 

xkaèkh dk fparu i;kZoj.k laj{k.k ds fy, ,d vkn'kZ –f"Vdks.k çLrqr djrk gSA mudh f'k{kk,a gesa ;g 

fl[kkrh gSa fd çk—frd lalkèkuksa dk lEeku vkSj mudk U;k;laxr mi;ksx dSls fd;k tk,A vkt ds le; 

esa] tc i;kZoj.kh; ladV xaHkhj gks pqds gSa] xkaèkhth ds fopkj gesa u dsoy bu leL;kvksa ls fuiVus dk 

jkLrk fn[kkrs gSa] cfYd ,d larqfyr vkSj lkeatL;iw.kZ thou thus dh çsj.kk Hkh nsrs gSaA egkRek xkaèkh dk 

i;kZoj.koknh –f"Vdks.k ,d LFkk;h vkSj lkeatL;iw.kZ thou dk ekxZn'kZu djrk gSA  

 muds fopkj gesa fl[kkrs gSa fd ge ç—fr ds lkFk dSls lkeatL; LFkkfir djsa vkSj vkus okyh 

ihf<+;ksa ds fy, ,d LoLFk vkSj fVdkÅ i;kZoj.k lqfuf'pr djsaA xkaèkhth ds i;kZoj.koknh fopkj u dsoy 

i;kZoj.k laj{k.k dk ekxZ fn[kkrs gSa] cfYd ,d uSfrd vkSj larqfyr thou thus dh çsj.kk Hkh nsrs gSaA xkaèkhth 

dk lans'k Li"V gS gesa ç—fr ds lkFk lg&vfLrRo dks viukuk gksxk] rkfd u dsoy orZeku ih<+h cfYd 

vkus okyh ihf<+;ka Hkh ,d LoLFk vkSj le)̀ i;kZoj.k esa th ldsaA muds fopkjksa dk vkèkkj ç—fr ds lkFk 

lkeatL;] lalkèkuksa dk U;k;laxr mi;ksx] vkSj ,d lknk o uSfrd thou FkkA xkaèkhth dk ekuuk Fkk fd 

i;kZoj.kh; leL;kvksa dk lekèkku dsoy rduhdh çxfr ls ugha] cfYd uSfrdrk vkSj lkewfgd ftEesnkjh ls 

gks ldrk gSA muds i;kZoj.koknh fopkjksa dks fuEufyf[kr fcanqvksa esa le>k tk ldrk gS& ç—fr ds çfr 

lEeku vkSj lg&vfLrRo o lkèkkj.k thou vkSj i;kZoj.k laj{k.kA 
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 vR;fèkd miHkksx çk—frd lalkèkuksa ds {k; dk eq[; dkj.k gSA iqu% mi;ksx vkSj vkRefuHkZjrk% 

mUgksaus iqu% mi;ksx vkSj LFkkuh; lalkèkuksa ij fuHkZjrk dks çksRlkfgr fd;kA 

 xzke Lojkt vkSj i;kZoj.k laj{k.k xkaèkhth dk ^xzke Lojkt* dk fopkj i;kZoj.k laj{k.k ds fy, 

vkn'kZ FkkA mUgksaus vkRefuHkZj xkaoksa dks c<+kok fn;k] tks LFkkuh; lalkèkuksa dk larqfyr mi;ksx djrs gq, 

i;kZoj.k dks lajf{kr dj ldrs FksA 'kgjhdj.k vkSj vkS|ksfxdhdj.k i;kZoj.kh; larqyWu dks fcxkM+rs gSaA 

xkaèkhth us ^fgan Lojkt* esa vkèkqfud lH;rk dh vkykspuk dhA vkèkqfud rduhd vkSj vkS|ksfxdhdj.k us 

euq"; dks ykyph vkSj ç—fr ls vyx dj fn;k gSA vkS|ksfxdhdj.k% cM+s m|ksx vkSj e'khusa çk—frd 

lalkèkuksa dk vaèkkèkqaèk 'kks"k.k djrh gSaA uSfrd iru% HkkSfrd lq[k&lqfoèkkvksa dh pkg us uSfrdrk vkSj 

i;kZoj.kh; ewY;ksa dks detksj dj fn;k gSA xkaèkhth us i;kZoj.k laj{k.k dks uSfrdrk ls tksM+kA euq"; dks 

vius ykyp dks fu;af=r djds] ç—fr ds lkFk larqyu cukdj thuk pkfg,A ;g fopkj vkt ds lrr 

fodkl (Sustainable Development) ds fl)karksa ls esy [kkrk gSA xkaèkhth ds ^vfgalk ds fl)kar* dks 

i;kZoj.k laj{k.k ds lkFk tksM+k tk ldrk gSA ç—fr dk 'kks"k.k Hkh fgalk dk ,d :i gSA mUgksaus gesa fl[kk;k 

fd gesa ç—fr ds çfr lgkuqHkwfr vkSj d#.kk j[kuh pkfg,A xkaèkhth us i;kZoj.kh; psruk ds fodkl ij tksj 

fn;kA mUgksaus fl[kk;k fd gesa viuh t:jrksa dks lhfer djuk pkfg, vkSj i;kZoj.k dks uqdlku igqapk, 

fcuk viuh vko';drkvksa dks iwjk djuk pkfg,A 

 vkt ds i;kZoj.kh; ladVksa] tSls tyok;q ifjorZu] çnw"k.k] vkSj lalkèkuksa dh deh] ds lekèkku ds 

fy, vR;ar çklafxd gSaA mudk vkRefuHkZjrk] lknxh vkSj lkeqnkf;d lg;ksx dk –f"Vdks.k bu leL;kvksa 

dk lekèkku çnku djrk gSA 

xkaèkh us gesa O;kogkfjd rkSj ij jktuhfrd] vkfFkZd] lkekftd vkSj i;kZoj.kh; –f"V ls ,d LFkk;h 

jkLrk fn[kk;k gS ftldh mUgksaus lR; ds lkFk vius ç;ksxksa ds lkFk :ijs[kk rS;kj dh Fkh vkSj ;g Hkkoh 

ihf<+;ksa dh t:jrksa ds lacaèk esa FkhA muds ç;ksxksa us ,d le; ij rkdroj fczfV'k lkezkT; dh tM+sa fgyk 

nh Fkha vkSj blds ifj.kkeLo:i cgqr lkjs ,f'k;kbZ vkSj vÝhdh ns'kksa dh vktknh vkSj Lora=rk dk ekxZ 

ç'kLr gqvk Fkk vkSj vc ;g ekuork dks gWFkdfM+;ksa ls vktknh ns jgs gSa ftuls ;g tdM+h gqbZ gSA 

yk[kksa&djksM+ksa yksxksa us mu ij Hkjkslk fd;k vkSj mudk pj[kk ,d czãkL= cudj xkaoksa esa eqä m|e dk 

çrhd cu x;kA vius fnekx esa mUgksaus xzke LojkT; dh dYiuk dks lkdkj fd;kA mu çtkfr;ksa ds lkFk 

jgsa ftuds lkFk ge iF̀oh lk>k djrs gSaA 5 fnlacj 1929 ds ;ax bafM;k esa mUgksaus fy[kk fd ;fn Hkkjrh; 

lekt dks 'kkafriw.kZ ekxZ ij lPph çxfr djuh gS] rks èkfud oxZ dks fuf'pr :i ls Lohdkj dj ysuk gksxk 

fd fdlku ds ikl Hkh oSlh gh vkRek gS] tSlh muds ikl gS vkSj viuh nkSyr ds dkj.k os xjhc ls Js"B 

ugha gSa- fdlkuksa ds thou dh vko';drkvksa dh iwfrZ djus ds fy, og Lo;a vius dks nfjæ cuk ysxk og 

vius fdlkuksa dh vkfFkZd fLFkfr dk vè;;u djsxk vkSj ,sls Ldwy [kksysxk] ftlesa fdlkuksa ds cPpksa ds lkFk 

lkFk vius [kqn ds cPpksa dks Hkh i<+k;sxkA  

orZeku ;w,uvks egklfpo xqVsjsl us dgk fd xkaèkh us gesa fdlh uhfr vkSj okLro esa fdlh Hkh dk;Z 

dk fu.kZ; djus ds fy, ,d frfyLe fn;k gS ;g vkadyu djus ds fy, fd D;k çLrkfor dk;Z gels feys 

lcls xjhc O;fä ds thou] lEeku vkSj HkkX; dks c<+k,xkA ,eMhth ;k ,lMhth ds iwoZ LoPNrk] ekr̀ 

LokLF;] çkFkfed f'k{kk] ySafxd larqyu] efgyk l'kähdj.k] Hkw[k esa deh vkSj fodkl ds fy, lk>snkjh 

lqfuf'pr djuk xkaèkh ds thou vkSj vH;kl ds vkèkkj FksA okLro esa] lrr fodkl y{; ij dkjZokbZ 

xkaèkhoknh n'kZu gSaA bldk eryc gS fd gesa feêh vkSj blds cgqewY; lw{e thoksa] dsapqvksa dks u"V djus okys 

jlk;uksa dh t:jr ugha gSA gesa dhVuk'kdksa dh t:jr ugha gS] tks fd ikSèkksa] tSo fofoèkrk dks lqjf{kr j[kus 

okys fgrS"kh thou ds :iksa dks u"V djsaA lSdM+ksa o"kksZa dh vofèk esa cus dqvksa vkSj ty lalkèkuksa dks ikuh nsus 
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okys ç—fr ds tynk;h Lrjksa dh t:jr gSA orZeku esa gesa th,e ikSèkksa dh t:jr ugha gS] tks fd thou 

dks vyx dj nsrs gSa vkSj tks ikSèkksa] vkSj ekuo thou dks u"V dj nsaxs] ekj nsaxsA  

 xkaèkh th ds vuqlkj ^i;kZoj.k* 'kCn cgqr O;kid gSA bl 'kCn dk fuekZ.k nks 'kCnksa ls feydj gqvk 

gSA ^ifj* vFkkZr~ tks gekjs pkjksa vksj gS rFkk ^vkoj.k* ;kfu tks gesa pkjksa vksj ls ?ksjs gq, gSA i;kZoj.k mu 

lHkh HkkSfrd] jklk;fud ,oa tSfod dkjdksa dh lef"Vxr bdkbZ gSa tks fdlh thoèkkjh vFkok ikfjra=h; 

vkcknh dks çHkkfor djrs gSa rFkk muds Lo:i] thou vkSj thfork dks r; djrs gSaA lkekU; vFkksZa esa ;g 

gekjs thou dks çHkkfor djus okys lHkh tSfod vkSj vtSfod rÙoksa] rF;ksa] çfØ;kvksa vkSj ?kVukvksa ds 

leqPp; ls fufeZr bdkbZ gSA gekjs pkjksa vksj O;kIr thou dh çR;sd ?kVuk blh esa lEikfnr gksrh gS rFkk 

ekuo dh leLr fØ;kvksa ;Fkk& jgu&lgu] vkpj.k vkfn ls i;kZoj.k Lor% çHkkfor gksrk gS D;ksafd 

thoèkkjh çk.kh vkSj mlds i;kZoj.k ds chp vU;ksU;kJ; lEcUèk Lor% gksrk gh gSA blhfy, Hkkjrh; laL—fr 

esa i;kZoj.k ds lHkh tSfod ,oa vtSfod ?kVdksa dh ijLijrk dks vR;Ur egÙo fn;k x;k gSA 

vkfFkZd] lkekftd] i;kZoj.kh; vkSj lkaL—frd leL;kvksa ij xaHkhjrk ,oa fu"i{krk ds lkFk 

iqufoZpkj vR;Ur t:jh gks x;k gS rkfd laiksf"kr fodkl dks veyh; tkek iguk;k tk ldsa xkaèkhth dh 

Li"V voèkkj.kk Fkh fd vke O;fä ds thou 'kSyh esa cnyko ds lkFk&lkFk ikfjfLFkfrdh] —f"k lacaèkh 

ikfjfLFkfrdh ç.kkyh o vkS|ksfxd rFkk vkfFkZd ç.kkyh dks ,d [kkl <ax ls lajf{kr j[kus vkSj fuf'pr 

rjhds ls bldk mi;ksx djus dh t:jr gSA xkaèkhoknh çk:i xzkeksUeq[kh] fodsUæhdj.k vkSj jkstxkj mUeq[kh 

rFkk ç—fr ds lkFk lkeatL; cukrs gq, iwjh rjg ls 'kks"k.keqä i)fr ij vkèkkfjr gSA xkaèkhth us nksuksa 

ledkyhu ç.kkfy;ksa&lektokn vkSj iwathokn esa 'kks"k.k ds rRoksa dh ekStwnxh cM+h ckjhdh ls ns[kh FkhA 

miHkksxrkokn ,oa uo mnkjokn Hkh 'kks"k.keqä ç.kkyh ugha gSA vr% xkaèkhth oSdfYid çkS|ksfxdh] ftldk 

y{; xzkeh.k rFkk 'kgjh {ks=ksa ds çR;sd O;fä dh vko';drkvksa dh iwfrZ djuk gS] 'kgjhdj.k dh fn'kk esa 

c<+rs dneksa ij vadq'k] xkaoksa esa ewyHkwr vko';drkvksa dh iwfrZ djds yxkuk gSA lokZsn;] Lons'kh vkSj 

lR;kxzg dh xkaèkhoknh voèkkj.kkvksa ubZ lgL=kCnh ds lkekftd] vkfFkZd vkSj jktuSfrd o i;kZoj.kh; 

pqukSfr;ksa dks gy djus ds fy, cgqr mi;ksxh gksxkA lokZsn; dh voèkkj.kk ^,d vkSj lHkh ds tkxj.k* ds 

:i esa O;k[;k dh tk ldrh gSA lcds tkxj.k ds vykok] ;g dqy ekuo vkRek vkSj O;fäRo ds tkxj.k 

dks lanfHkZr djrk gSA lokZsn; dh voèkkj.kk [kqn dks vkSj muds rRdky ifjokjksa ds drZO;ksa dks lEiw.kZ nqfu;k 

ls tksM+rk gSA lokZsn; dk ekuuk gS fd O;fä ekU;rkvksa vkSj ewY;ksa ds ikyu ds }kjk ^Lo'kfä dk fodkl* 

tu 'kfä ds tkxj.k ds fy, dj ldrk gS tks O;fä dk èkeZ gSA lkoZHkkSfed vkn'kZ ds :i esa lokZsn;] lHkh 

ds dY;k.k ds HkkSfrd i{k ds gh fodkl ij è;ku ugha nsrk] cfYd O;fä ds uSfrd ,oa vkè;kfRed igywvksa 

ds Hkh fodkl ij è;ku nsrk gSA blh çdkj Lons'kh orZeku le; dh vkfFkZd leL;kvksa ds funku esa ,d 

egÙoiw.kZ Hkwfedk fuHkk ldrk gSA Lons'kh dk vFkZ gS lHkh {ks=ksa esa vkRefuHkZjrka lgh ek;us esa le>sa rks 

Lons'kh dk vfHkçk; lsok gSA Lons'kh ls çR;{k :i ls vius vki dks ykHk gksxk] gekjs ifjokjksa] gekjs ns'k 

vkSj vUrr% iwjh ekuork dks ykHk gksxkA Lons'kh dk lanHkZ viuh vko';drkvksa dh iwfrZ lkekftd ifjos'k 

vkSj LFkkuh; miyCèk lalkèkuksa ds }kjk iwfrZ ls gSA Lons'kh uSfrdrk ij vkèkkfjr O;oLFkk gSA  

Lons'kh vkanksyu lekt dh cqjkb;ksa dks lekIr djus dk ,d vkanksyu gSA ;g iquZtkxj.k dk 

vkanksyu gS D;ksafd ;g ns'k ds fy, viuh laL—fr vkSj fojklr] vius Lo;a ds vuqHkwrksa vkSj ijEijk rFkk 

vius vxys njokts iM+kslh dh vksj ykSVus dk fopkj çnku djrk gSA ;g mfpr le; gS gekjs fy, Lons'kh 

dh voèkkj.kk dks le>us ds fy, vkSj bls gj laHko rjhds ls ykxw djus dkA Lons'kh ls ge [kqn dks 

vkRefuHkZj vkSj gj {ks= esa vkRe&ne ?kqVrk thou dks lqUnj] uSfrd rFkk 'kks"k.keqä rFkk jktuhfrd vèkhurk 

ls eqfä çkIr gksxhA 
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lR;kxzg Hkh ,d egÙoiw.kZ lkèku gS ftlds }kjk O;fä;ksa vkSj lewgksa vkSj ljdkj dh uhfr vkSj 

laj{k.k ls lacafèkr dk;ZØeksa ij rRdky çHkko Mky ldrs gSaA O;fä;ksa vkSj lewgksa dks ,dtqV djds i;kZoj.k 

ds eqíksa ij ljdkj vkSj turk dks è;ku vkdf"kZr dj ldrs gSaA O;fäxr Lrj ij Hkh lR;kxzg çHkkoh gSA 

^csgrj Hkfo"; ds fy, lR;kxzg* O;fä;ksa dks ,d Nrjh ds uhps ykdj vU;k;] vkSj ljdkjh xyr uhfr tks 

lkekftd vU;k;] vyxko vkSj i;kZoj.k çnw"k.k iSnk dj jgh gS ds f[kykQ yM+us dk ,d okaNuh; lkèku 

gksxkA 

fu"d"kZ 

orZeku i;kZoj.kh; ladV] ykyp] 'kks"k.k vkSj opZLo dh xyfr;ksa ds ifj.kke gSaA blfy, orZeku 

t:jr dh ekax gS fd ç—fr dh cqfu;knh Kku rFkk ç—fr ds fu;eksa dk ikyu gSA thou dk çcaèku ç—fr 

ds ewY;ksa ds vuq:i djuk gksxkA vr% orZeku fodkl ladV xkaèkhoknh jkLrs ij ,d vyx nqfu;k dh 

ifjdYiuk dk ekxZ ç'kLr djrk gSA ftlesa orZeku thou 'kSyh esa ifjorZu rFkk miHkksäkokn esa deh ls gSA 

lans'k ljy vkSj cgqr gh Li"V gSA yksxksa ds ikl fodYi ugha gSA ,d lqjf{kr Hkfo"; rFkk fVdkÅ laiksf"kr 

i;kZoj.k dh j{kk gsrq xkaèkhth ds ekxZ ij pyuk gh gksxkA lkFk gh tks vkèkqfud foKku vkSj çkS|ksfxdh ds 

Kku gSa mls Hkh leqfpr <ax ls ç;ksx esa ykuk gksxkA vkfFkZd gekjs –f"Vdks.k&fodkl vkSj vkfFkZd mUufr ij 

ekuo ewY;ksa ds lkFk lkeatL;iw.kZ gksuk pkfg,A gekjk mís'; ^thus yk;d txg rFkk thus ;ksX; thou* 

gekjs thou 'kSyh ds cnyko ds ekè;e ls çkIr fd, tk ldrs gSaA gekjh vlhfer t:jr vkSj vlhfer 

ykyp dks fu;af=r fd;k tkuk pkfg,A 

lanHkZ xzUFk lwph 

1- egkRek xka/kh  & fganh Lojkt] lLrk lkfgR; e.My] ubZ fnYyh] lu~ 1958 

2- egkRek xka/kh & esjs liuksa dk Hkkjr] uothou izdk'ku eafnj] vgenkckn] lu~ 1960 

3- egkRek xka/kh & loksZn;] lLrk lkfgR; e.My] ubZ fnYyh] lu~ 1996 

4- egkRek xka/kh & xzke Lojkt] uothou izdk'ku eafnj] vgenkckn] lu~ 1998 

5- egkRek xka/kh & jpukRed dk;ZØe] uothou izdk'ku eafnj] vgenkckn] lu~ 1951 

6- yqbZ fQ'kj & fn ykbQ vkWQ egkRek xka/kh] gkjil ifCy'klZ] yanu] lu~ 1983 

7- nknk /kekZf/kdkjh & loksZn; n'kZu] loZ lsok la?k izdk'ku] okjk.klh] lu~ 1985 

8- vfuynÙk feJ & xka/kh ,d v/;;u] fi;lZu izdk'ku] ubZ fnYyh] lu~ 2012 

9- jkepUnz xqgk & xka/kh vLì';rk dk fojks/k] Hkkjr NksM+ks vkanksyu vkSj vafre {k.k] isaxqbu izdk'ku] 

lu~ 2024 

10- foÜo i;kZoj.k vkSj fodkl ij vk;ksx] gekjs vke Hkfo"; 

11- ekuo fodkl fjiksVZ] v‚DlQksMZ ;wfuoflZVh çsl] 1999 

12- jkeukFk lqeu & xka/khth ds fopkj] lwpuk ,oa izlkj.k ea=ky;] Hkkjr ljdkj] ubZ fnYyh 

13- izks- ch-,e- 'kekZ & xka/kh n'kZu ds fofo/k vk;ke] jktLFkku fgUnh xzaFk vdkneh 

14- lrr~ fodkl dh vksj & vfuok;Zrkvksa vkSj ifjçs{;] Hkkjrh; yksd ç'kklu ds tuZy] [k.M&39 u- 

3] tqykbZ&flrEcj] 1993A 

15- vfuy nÙkk feJk] xkaèkh;u ,sçksp Vw daVijsjh çkscysEl] ubZ fnYyh] feÙky çdk'ku] 1996 

 

 

⧫⧫ 
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Lokeh foosdkuan dk lkekftd n'kZu 

  

Mk¡- vfHk"ksd dqekj 

 
 
 
 
 
 
 
 
 

lkj 

 

izLrqr izi= esa Lokeh foosdkuan th ds lkekftd ;ksxnku esa muds fopkjksa ij ppkZ dh xbZ gSA ge 

fo'o ds lcls cM+s laLd`fr lEiUUk jk"Vª o ns'k esa fuokl djrs gSaA ftlesa vusdksa fopkj /kkjkvksa okys yksx 

fuokl djrs gSA izkphu dky ls ysdj vc rd gekjh laLd`fr vkSj ewY; Lokeh foosdkuUn tSls egkiq:"kksa ds 

dkj.k gh lEiUurk ls ;qDr gSa ijUrq orZeku le; esa Hkh dqN laLd`fr esa le; ds vuqlkj ifjorZu vk;s gSA 

 

'kCn dks'k% fo'o fo[;kr lU;klh] vejfoHkwfr] rstLoh egkRek] lekt lq/kkjd] ØkfUrdkjh] l`tukRed 

foHkwfrA 

__________________________ 
 

izLrkouk 

gekjs Hkkjr ns'k dh vej foHkwfr fo'o fo[;kr lU;klh Lokeh foosdkuUn th dk vkfoHkkZo gqvkA 

Lokeh foosdkuUn th us fdlh f'k{kk 'kkL= dh jpuk ugha dh gSaa vfirq bl rstLoh egRek us v[k.M czgep;Z 

dh dBksj lk/kuk dhA blh ds QyLo:i tudY;k.k ds fgrkFkZ ftl vej lans'k dk izfriknu fd;k] ftlesa 

f'k{kk&iSlk fo"k; Lor% lekfo"V gSA Lokeh th euq"; ek= dks vkRefo'okl] vkRefuHkZj] vkSj l'kDr cukuk 

pkgrs FksA bl y{; dh izkfIr ds fy, mUgksaus ges'kk etcwrh ds lkFk rF;ksa ij cy fn;k fd gesa /keZ dh 

okLrfod e;kZnk LFkkfir djus okyh rFkk lokZxa fodflr pfj= ds ukxfjd fuekZ.k djus esa leFkZ f'k{kk dh 

vko';drk gSA mudk fo'okl Fkk fd ekuo esa Kku dk okl gSA Kku euq"; ds LoHkkofln~/k gS D;ksafd ckgj 

ls dksbZ Kku ugha vkrk gS pkgs ykSfdd Kku gks ;k vk/;kfRed euq"; viuh 'kfDr;ksa ds iz;ksx ls mldh 

mn~Hkkouk djrk gSA ;g euq"; dh iw.kZr% lEifÙk gSA vkSj f'k{kk mls iw.kZr% izdkf'kr djrh gSA vr% Lokeh th 

dgrs gSa fd gekjh f'k{kk ,slh gks tks bl y{; dh iwfrZ esa gesa leFkZ djsaA 

thou ifjp; 

 gekjs ns'k dh vejfoHkwrh dk tUe 12 tuojh 1863 bZ0 dks edj laØkfUr ds fnu ¼fo}okuksa ds 

vuqlkj edj laØkfUr laor 1920½ dydÙkk esa ,d dqyhu dk;LFk ifjokj esa gqvk FkkA muds cpiu dk 

uke ohjs'oj j[kk x;k] ijUrq mudk vkSipkfjd uke ujsUnz ukFk nÙk FkkA firkth dk uke fo'oukFk nÙk 

rFkk ekrk th dk uke Hkqous'ojh nsoh FkkA buds firkth dydÙkk gkbZdksVZ ds fo'ofo[;kr odhy Fks 

 
  Lkgk;d izk/;kid ¼v-½] x.ks'k nÙk egkfo|ky;] csxwljk;] fcgkjA 



122       Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024 

tks fd dydÙkk gqxyh unh ds fdukjs ij ckaXykns'k dh lhek ls 80 fdeh nwj clk gqvk gSA tc Lokeh 

foosdkuUn th ch-,- ds Nk= Fks rc ;s jked`".k ijegal dh d`ik ds ik= cusA jked`".k th us bUgsa 

igpku fy;k fd ;g lkekU; ekuo ugha cusxkA igys rks ;s Lokeh jked`".k ijegal dh fopkj /kkjk dk 

fojks/k djrs Fks ckn esa muds ije f'k"; gks x;sA blds ckn bUgksaus ujsUnz Lokeh foosdkuUn dh igpku 

izkIr dj yhA vesfjdk tSls jk"Vª esa muds fopkjksa dks lqudj ogka ds yksxksa us budk HkO; Lokxr 

fd;kA ogk¡ ij Hkh buds HkDrksa dk tekoM+k yx x;kA bUgksaus **jked`".k fe'ku dh LFkkiuk dh** vkSj 

vesfjdk esa Hkh dbZ jked`".k fe'ku dh laLFkk,¡ LFkkfir dh vkSj 4 tqykbZ lu 1902 dks bUgksaus nsg 

R;kx nhA  

foosdkuUn ds lkekftd fopkjksa dk foospu fuEufyf[kr 'kh"kZdksa }kjk fd;k tk jgk gSa %  

• vLi`';rk dh fuUnk 

 foosdkuUn us vLi`';rk dks Hkkjr dh lkekftd nqcZyrk dk ewy dkj.k crk;kA bl jksx us Hkkjr 

dks mPp vkSj ghu nfyr turk ds chp esa ck¡V fn;k gS ftlls lkekftd lejlrk lekIr gks x;h gSaA os 

dgrs gSa] **D;k ge ¼Hkkjroklh½ euq"; gSaA ge Hkkjr ds djksM+ xjhcksa ds nq%[k ,oa mudh ihM+k ds fy;s D;k 

dj jgs gSa\ ge mUgs vNwr ekurs gSaA----- os gtkjksa czkge.k Hkkjr ds uhp ,oa nfyr yksxksa ds fy;s D;k dj 

jgsa gSa\ buds eq¡g ls dsoy ;gh ,d okD; fudyrk gSa** gesa er gqvk¡] gesa er NqvksaA buds gkFkksa gekjk 

lukru /keZ fdruk NksVk ,oa Hkz"V gks pqdk gSA vc gekjk /keZ fdl esa jg x;k gSa\ ek= Nqvk&Nwr esaA** 

foosdkuUn dh lekt&lq/kkj dh ;kstuk esa nfyrksa ,oa gfjtuksa ds mRFkku dh dkeuk gSaA mUgksaus o.kZ O;oLFkk 

ds uke ij bu ij gksus okys vR;kpkjksa ,oa HksnHkkoksa dh dBksj 'kCnksa esa fuUnk dhA muds 'kCn gSa **blesa ls 

izR;sd dks fnu&jkr Hkkjr ds mu nfyrksa ds fy, izkFkZuk djuk pkfg, tks nfjnzrk ,oa iqjksfgrksa ds tatky 

rFkk vR;kpkjksa ls tdM+s gq, gSaA----- Hkkjr esa dkSu ,slk gS ftlds g̀n; esa bu chl djksM+ L=h& iq:"kksa] tks 

xgjh nfjnzrk vkSj vKku esa Mwcs gq, gSa] ds fy;s lgkuqHkwfr gSa] muds thou esa dkSu izdk'k yk ldrk gSa\ 

bUgha yksxksa dks viuk nsork ekuksaA eSa dsoy mlh dks egRek ekurk gw¡ ftldk g̀n; nfyrksa ds fy, nzfor 

gksrk gSA tc rd ;s djksM+ksa yksx Hkw[k vkSj vtku ds f'kdkj gSa rc rd eSa mu yksxksa esa ls izR;sd dks 

fo'okl?kkrh le>rk gw¡ tks mu ¼nfjnzksa½ ds }kjk iSnk fd;s /ku ls f'k{kk izkIr djrs gSa fdUrq mudh vksj 

rfud Hkh /;ku ugha nsrsA**   

• Økafrdkjh ifjorZuksa dh vis{kk /khes lq/kkj dk leFkZu rFkk ;wjksihdj.k dk fojks/k  

 foosdkuUn la;e rFkk nwjnf'kZrk ds izrhd FksA mudk Li"V er Fkk fd mxz Økafrdkjh ifjorZuksa dh 

vis{kk /khes ij Li"V ,oa lqn`<+ lq/kkjksa dks ykuk mi;qDr gSaA foosdkuUn Hkkjrh; lekt ds ;wjksihdj.k ds 

fo:) FksA ,d LFky ij mUgksaus fy[kk gSa&gesa viuh izd̀fr esa LoHkko ds vuqlkj fodflr gksuk pkfg,A 

fons'kh lektksa dh dk;Z&iz.kkfy;ksa dks viukuk O;FkZ gSa ;g vlaHko gSaA Hkkjr dk ;wjksihdj.k vlaHko rFkk 

ew[kZrkiw.kZ dk;Z gSaA foosdkuUn dgk djrs Fks fd tks nwljksa ds fy, ve`r gSa og gekjs fy, fo"k gks ldrk gSaA   

• Lkfg".kqrk dk lans'k  

 Lokeh foosdkuUn us lcdks lfg".kqrk dk mins'k fn;kA mUgksaus lkoZHkkSe /keZ dk izfriknu djrs gq, 

mldk :Ik fuekZ.kkRed crk;k] fo/oalkRed ughaA mUgksaus yksxksa dks izse] lsok rFkk R;kx dk vkn'kZ viukus 

dks dgkA 

 oSls rks Lokeh foosdkuUn dk lans'k ges'kk gh izsj.kknk;d vkSj ekxZn'kZd jgk gS] ij vkt dh 

fLFkfr;ksa esa bldk egÙo vkSj Hkh c<+ x;k gSA vkt tc ladh.kZ lkaiznkf;d lksp vkSj yksxksa dks ladh.kZ 

vk/kkj ij ckaVus okyh rkdrsa cgqr lfØ; gSa ml le; Lokeh foosdkuUn dk lans'k vkSj Hkh t:jh gks x;k 
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gSA Lokeh foodsuUn us ekuork dks ,slh jkg fn[kkbZ tks lHkh /keksZa dh ,drk vkSj ijLij lEeku ij 

vk/kkfjr gSA Lokeh th us /keZ dh cgqr lkFkZd O;[;k djrs gq, dgk fd bZ'oj lHkh izkf.k;ksa esa gS vkSj bZ'oj 

dh lsok djuh gS rks nq[kh euq";ksa vkSj lHkh ladVxzLr thou&:iksa dh lsok djuh pkfg,A ;gh bZ'oj dh 

okLrfod mikluk gSA mUgksaus ns'kokfl;ksa vkSj ;qokvksa ls vkâku fd;k fd os lcls detksj vkSj vHkkoxzLr 

vkSj misf{kr yksxksa dh lgk;rk ds fy, vius dks lefiZr djsaA 

 Lokeh th us fo'o dks veu vkSj lc /keksZa dh ,drk ds ckjs esa cgqr Li"V lans'k fn;k vkSj fganw 

/keZ dh bu Hkkoukvksa ds vuqdwy xgjh lksp dks uothou fn;kA bZ'oj ,d gS ij bl lPpkbZ dh vksj dksbZ 

osn&mifu"kn ds jkLrs ls tkrk gS] dksbZ dqjku ds jkLrs ;k ckbZfcy ;k vU; /keZxzUFk ds jkLrs lsA lPph 

Hkkouk ls bu fofHkUu jkgksa ij pyus okyksa esa ijLij lnHkkouk vkSj ,d&nwljs ls lh[kus dh izòfr gksuh 

pkfg,A 

Ok"kZ 1893 esa f'kdkxks esa fo'o /keZ ds lEesyu esa fn, x, vius fo[;kr Hkk"k.k esa Lokeh foosdkuUn 

us dgk Fkk & tks /keZ iwjh nqfu;k dks ije lfg".kqrk vkSj lHkh erksa dh lkoZtuhu Lohdf̀r dh f'k{kk nsrk gS] 

EkSa mlh /keZ dk gw¡( bl ij eq>s xoZ gSA* 

bl Hkk"k.k esa Lokeh foosdkuUn us lkaiznkf;drk vkSj dV~Vjokn dh dM+h fuank djrs gq, dgk fd 

ekuo&lH;rk dh vlguh; {kfr djus okyh bu izòfÙk;ksa dh vc èR;q gks tkuh pkfg,A muds gh 'kCnksa esa & 

*/kekZa/k yksx nqfu;k esa fgald minzo epkrs gSa] ckj&ckj [kwu dh ufn;ka cgkrs gSa] ekuo dh lH;rk dks u"V 

djrs gSa vkSj ,d&,d ns'k dks fujk'kk esa Mqckdj ekjrs gSaA /kekZa/krk dk ;g Hk;kud nkuo vxj u gksrk] rks 

ekuo lekt vkt tks gS] mlls dgha vf/kd mUur gksrkA ml nkou dh e`R;q djhc vk xbZ gS vkSj eSa 

var%dj.k ls Hkjkslk djrk gw¡ fd bl egklfefr ds mn~?kkVu ds le; vkt lqcg tks ?kaVk /ouh gqbZ] og 

/keksZU;rk dh eR̀;q dh okrkZ nqfu;k esa ?kksf"kr djsaA ,d gh pje y{; dh vksj vxzlj euq"; ds chp 

,d&nwljs ds ckjs esa lansg vkSj vfo'okl dk Hkko lekIr gks] rFkk ryokj ;k dye ls nwljs dks ihM+k nsus 

dh nqcqZf/n dk var gksaA  

• deZ vkSj drZO; dk lans'k  

 Lokeh foosdkuUn deZoknh Fks mudk dguk Fkk fd deZ.;rk] osnkUr dk lkj gSaA drZO; ij /;ku 

nsus dk lans'k ekuo lekt dks nsrs gq, dgk]** nqfu;k esa ?kqlks rFkk deZ ds jgL; dks lh[kksA lalkj dh 

e'khu ds ifg;ksa esa er HkkxksaA blds Hkhrj [kM+s gksdj ns[kks fd ;g dSls pyrh gS rc rqe jkLrk ik ldksxsA 

nqfu;k esa Hkh vius fy, gh er thvks nwljksa ls izse djks rFkk ml izse ds vuqlkj viuh thoup;kZ cukvksA 

izse fo'o lapkyd 'kfDr gSaA  

▪ deZ 

 Lokeh th deZ dh vo/kkj.kk dks dsoy jkstejkZ ds fØ;k&dyki ds :i esa ugha cfYd mlds dkj.k 

,oa izHkko ds :i esa ns[krs gSaA deZ dk fu;e dk;Z ,oa mlds dkj.k dk Hkh fu;e gSA ;g laiw.kZ czgekaM gh 

dk;Z&dkj.k ds fu;e ls lapkfyr gksrk gSA izR;sd dk;Z dk ,d dkj.k vkSj mldk izHkko&ifj.kke gksrk gSA 

bl pØ ls NqVdkjk ikus ds fy, Lokeh th dgrs gSa] gesa bl czãkaM ds ijs tkuk gksxkA bl Hkolkxj 

czãkaM ls fiaM ugha NqM+k;k tk ldrk D;ksafd ;g lewpk czãkaM gh ca/ku gSA ljy 'kCnksa esa dgsa rks deZ] 

ekuoh; fØ;k vFkok dk;Z dks dgrs gSaA Lokeh th us dgk fd euq"; ds dk;Z dk mÌs'; egt [kq'kh ikuk 

ugha cfYd KkuktZu gksuk pkfg,A ;g deZ gh gS tks O;fDr dk pfj= x<+rk gS gka] fdlh deZ dk vPNk ;k 

cqjk izHkko gks ldrk gSA Lokeh th dgrs gSa] **;fn vki fdlh O;fDr ds pfj= dk fu.kZ; djuk pkgrs gSa rks 

mlds 'kkunkj izn'kZu dks u ns[kdj mlds lk/kkj.k fØ;k&dykiksa ij utj Mkysa---- fd, tkus okys deZ ds 
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izHkko esa ,d izp.M 'kfDr gksrh gS] tks ml O;fDr ds pfj= ij vlj Mkyrh gSA** deZ cgqr egRoiw.kZ gS 

blfy, gesa vo'; gh deZ dh izd̀fr] mlds LoHkko dks le>uk pkfg, vkSj tkuuk pkfg, fd bls dSls 

djuk gSA Lokeh th us dgk] **gesa eu&efLr"d dh 'kfDr dks ckgj ykus vkSj viuh vkRek dks txkus ds 

fy, deZ djuk pkfg,A** 

▪ dÙkZO; 

 Lokeh th deZ;ksx esa] dÙkZO; dh vo/kkj.kk dks cM+h Li"Vrk ls le>krs gSaA ge lHkh dks vius 

dÙkZO;ksa dk fuokZg djuk gSA vkf[kj geyksxksa dk dÙkZO; D;k gS\ lkekU; vFkZ esa] **;g vly esa gekjs 

gkM+&ekal ds 'kjhj dk] gekjs yxko dk ,d vkosx gS] vkSj tc dksbZ yxko LFkkfir gks tkrk gS] rks ge bls 

dÙkZO; dgrs gSaA **Lokeh th ds vuqlkj] **dÙkZO; dh ;g vuks[kh Hkkouk izk;% nq[k dh cM+h otg Hkh cu 

tkrh gSA------- **ge ml dÙkZO; ds ,sls nkl gksdj jg tkrs gSa fd fdlh vkSj dke ds fy, gekjs ikl le; 

gh ugha cprk gSA tks yksx deZ;ksxh gksuk pkgrs gSa] **mUgsa dÙkZO; dh bl Hkkouk dk ifjR;kx dj nsuk 

pkfg,-------rqEgsa tks dqN Hkh bl lalkj dks nsuk gS] mls gj rjg ls nks] fdarq mls dÙkZO; ds :i esa ugha nksA** 

gekjk lPpk dÙkZO; **vuklDr jguk gS] vkSj gesa vius lHkh dk;kZsa dks Hkxoku ij NksM+rs gq, ,d Lora= izk.kh 

ds :i esa dke djuk pkfg,A** gesa vo'; gh vius lkjs dkeksa dks bZ'oj dh bPNk ekudj djuk pkfg,A gesa 

gh **lc dqN bZ'oj ij NksM+ nsuk pkfg,-----rqe tks dqN Hkh djrs gks] muds fy, iz'kalk ;k iqjLdkj dh ekax 

ugha djuh pkfg,A** ;gh ,d deZ;ksxh dh lgh igpku gksrh gSA 

 gekjk pfj= deZ djus ls curk gSA gj euq"; dk pfj= mlds }kjk fd, x, deksZa ds izHkko ls 

fu/kkZfjr gksrk gSA tc ,d vkneh vPNs fopkj dk fparu djrk gS vkSj vPNk deZ djrk gS] rks mldk pfj= 

vPNk gksxkA Lokeh th dh lykg gS fd] **nkl dh Hkkafr ugha cfYd ,d Lokeh dh rjg deZ djksA rqe tc 

deZ dks dÙkZO; eku djrs gks] rc rqEgkjs Hkhrj vuklfDr mRiUUk gksrh gSA ;fn ,d nkl dh rjg deZ djuk 

LokFkZijrk gS vkSj vuklfDr gS] rks vius foosd ls deZ djuk vuklfDr ds ije vkuan ikus dk vf/kdkjh 

cuuk gSA** vius deZ dks rqe bZ'oj dh vkjk/kuk ekuksA mUgksaus dgk] ;fn ge vius deZ dks iwtk ekurs gSa] 

rks ge bu deksZa ls feyus okys lkjs Qyksa dks bZ'oj dks lkSai nsrs gSaA   

• lekt dks izxfr dh vksj ys tkus okys vU; fopkj  

▪ foosdkuan ,d O;ogkfjd fopkjd Fks ftudh vuqHkwfr Fkh fd fo'o esa lokZx lqanj dqN ugha gks 

ldrkA vr% gesa ;gh ns[kus ds fy, izLrqr jguk pkfg,A **fo'o dh ?kVuk,a gekjs pje vkn'kZ 

ls fuEu Js.kh dh gSa rFkk ;g tkudj lHkh {ks=ksa esa lc oLrqvksa dks gesa ;FkklaHko vPNh n`f"V 

ls xzg.k djuk pkfg,A** 

▪ Lokeh foosdkuUn ,d ,sls ekuorkoknh fpUrd gq;s ftUgksaus euq"; ds :i esa bZ'oj dh igpku 

rFkk ekuo izse rFkk mikluk ds ek/;e ls jk"Vª lsok dk chM+k mBk;kA okLro esa mudh ,drk 

dh vo/kkj.kk muds lewps lektokn rFkk ekuorkokn dks izksRlkfgr djrh jgh vkSj mUgksaus 

ekuo thou dk vkjEHk lekurk ds n'kZu esa crk;k tks oSf'od ,drk dh izkfIr esa tkdj iw.kZ 

:i ls xzg.k djuk FkkA os gj izdkj ds fo'ks"kkf/kdkj rFkk lkekftd 'kks"k.k ds f[kykQ FksA 

mudk ekuuk Fkk fd lekt esa gj izdkj dk 'kks"k.k vlekurk ds dkj.k gh mRiUu gksrk gSA 

okLro esa mudh lekurk dh fopkj/kkjk gh muds lewps vk/;kfRed n'kZu dk vk/kkj gS tks 

O;fDr ds d`fud fodkl dks izksRlkfgr djrh gSA ijUrq lekt esa vlekurk u rks lukru gS 

vkSj u vlheA mUgksaus O;fDr dh vlekurk  ds fo:) la?k"kZ dh vfuok;Zrk rFkk bPNk dks 

mfpr crk;kA mudk ekuo vusdrk esa fo'okl lka[; n'kZu ds fl)kar ij vk/kkfjr FkkA 

tcfd osnkUr esa mudh vkLFkk us ekuo ,drk dh ?kks"k.kk ds fy, izsfjr fd;kA mudk dguk 
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gS fd lkekftd {ks= esa O;fDr dh Lora=rk lekurk ij vk/kkfjr gksrh gSA vk/;kfRed n`f"V ls 

mUgksaus O;fDr dh Lora=rk dks lcls vf/kd ewY;oku crk;k gSA mUgksaus Lora=rk dks ekuo 

fodkl dh vfuok;Z 'krZ crk;kA ;g euq"; dk loksZPp y{; gSaA lekt rFkk jkT; dks blesa 

ck/kk Mkyus dk dksbZ vf/kdkj ugha gSA mUgksaus vk/;kfRed Lora=rk dk leFkZu djrs gq;s dgk 

gS fd bldks izkIRk djus ds fy, deZ mikluk vkSj Kku rhu lk/ku gksrs gSaA mUgksaus fy[kk gS 

dksbZ Hkh euq"; vkSj dksbZ Hkh jk"Vª HkkSfrd lekurk ds fcuk HkkSfrd Lora=rk izkIr djus dk 

iz;kl ugha dj ldrk vkSj u gh ekufld lekurk ds fcuk ekufld Lora=rk izkIr djus dk 

iz;kl dj ldrk gSA 

▪ Oksnksa esa dgk x;k gS fd ekuo dh vkRek vej gSA 'kjhj c<+us vkSj lekIr gksus ds fu;eksa ls 

ca/kk gqvk gSA tks iSnk gqvk gS ;k ftldh of̀) gksrh gS] mldk {k; gksuk Hkh fuf'pr gSA fdarq 

'kjhj esa fuokl djusokyh vkRek vtj ,oa lukru gSa] ;g vukfn gS] vuar gSA lPpk /keZ lnSo 

HkkokRed gS] jpukRed gS] fu"ks/kkRed ;k /oalkRed ugha lPps /keZ dh dlkSVh rks ifo= iq:"kkFkZ 

ls m;qn~/k vkRek gh gSaA bZ'oj dk vfLrRo ge esa O;kIr gSA og ge lHkh ds vanj leku :i 

ls fo|eku~ gSA Lokeh foosdkuUn th dk fo'okl Fkk fd lHkh /keksaZ esa lR; ds chIr gksrs gSa] 

blfy, fganw lekt lcdks oanu djrk gS D;ksafd bl lalkj esa lR; dk dksbZ Hkh frjLd̀r ugha 

djrkA cqdfyu] la;qDr jkT; vesfjdk dh dyk nh?kkZ ¼vkVZ xSyjh½ esa Lokeh foosdkuUn us 

mUuhloha lnh ds vafre n'kd esa fganw n'kZu vkSj fganw /keZ dh lukrurk] lkoZHkkSfedrk vkSj 

loZJs"Brk dk fnXn'kZu mi;qDr 'kCnksa esa ml le; fd;k Fkk] ftl le; Hkkjr esa vaxszth 

lkezkT;okn vius iwjs ;kSou ijFkk vkSj Hkkjr dh in&nfyr turk vaxzsth ds jgeksdje ij 

FkhA ,sls le; ;qok lU;klh foosdkuUn us viuh izfrHkk ls laiw.kZ fo'o ij fganw /keZ ,oa thou 

ewY;ksa dh fot; irkdk QgjkbZ Fkh vkSj fganw iqutkZxj.k dk egr~ dk;Z fd;k FkkA 

▪ Lokehth ds vuqlkj] ;fn lkjs fo'o dk ,d v[k.M :i ls] lef"V ds :i esa fpUru fd;k 

tk;] rks ogh bZ'oj gS] vkSj mls i`Fkd~ :i ls ns[kus ij ;gh n'̀;eku lalkj gS O;f"V gSA HkDr 

ml ,d loZO;kih iq:"k dh lk{kkr~ miyfC/k dj ysuk pkgrk gS] ftlls izse djus ls og lkjs 

fo'o ls izse dj ldsA ;ksxh ml ewyHkwr 'kfDr dks vius vf/kdkj esa ykuk pkgrk gS] ftlds 

fu;eu ls og bl lEiw.kZ fo'o dk fu;eu dj ldsA dehZ izd̀fr rFkk Hkkuork ds izfr 

fu%LokFkZ Hkko ls fd;s x;s deZ ds leLr Qyksa dks lefiZr djuk pkgrk gS rkfd og vius {kqnz 

vgaHkko dks u"V dj lds vkSj lef"V Lo:i *iw.kZ vga mlesa izdkf'kr gks ldsA bl izdkj ge 

ns[krs gSa fd Lokehth dh n`f"V esa deZ] HkfDr] ;ksx vkSj KkuekxZ ,d vn~oSr ds y{; ij gh 

lefUor gks tkrs gSaA ;gh ;ksxleUo; gSA 

ewY;dkau 

 Lokeh foosdkuUn gekjs lkeus ,d v/;kReoknh o egku l̀tukRed foHkwfr ds :i esa gSA mUgksaus 

Hkkjr ds uSfrd o lkekftd iqujksn~/kkj gsrq viuk leLr thou yxk fx;kA lekt lsok dks os lcls cM+h 

lsok ekurs FksA Lokeh foosdkuUn u dsoy ,d lekt lq/kkjd vkSj nk'kZfud Fks] cfYd ,d mRd`"V fHk{kq Hkh 

Fks vkSj bl dkj.k mUgksaus bfrgkl esa ,d ;qxkardkjh Nki NksM+hA pkyhl o"kZ ls Hkh de ds NksVs thou esa 

mUgksaus ;qokvksa dks xjhch] va/kfo'okl] vf'k{kk] efgyk mRFkku] NqvkNwr vkSj lekt ds vR;kpkj tSls 

lkekftd eqn~nksa ds f[kykQ yM+us ds fy, izsfjr fd;kA ,d fHk{kq ds :i esa viuh thou ;k=k esa mUgksaus 

fgeky; ls dU;kdqekjh rd ;k=k dh] lHkh oxksZa ds yksxksa ds lkFk ?kqyfey x, vkSj muds lkFk fouezrk vkSj 

izse ls is'k vk,] bl izdkj muds fnyksa esa ,d egku LFkku cuk;k vkSj bfrgkl esa ,d egku Nki vkSj 

infpgu NksM+kA 
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d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh ¼CSR½ vkSj mldk lekt ij çHkko 

  

MkW- j?kqohj flag eh.kk 

 
 
 
 
 
 

lkj 

 

d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh ¼CSR½ ,d ,slh voèkkj.kk gS ftlds rgr daifu;k¡ vius lekftd 

vkSj i;kZoj.kh; ftEesnkfj;ksa dks le>rs gq, fofHkUu dk;ZØeksa vkSj igyksa ds ekè;e ls lekt esa ;ksxnku nsrh 

gSaA bldk mís'; dsoy ykHk vftZr djuk ugha] cfYd lekt esa LFkk;h vkSj ldkjkRed cnyko ykuk gSA 

CSR ds ekè;e ls daifu;k¡ i;kZoj.k laj{k.k] f'k{kk] LokLF;] xjhch mUewyu vkSj efgykvksa ds l'kfädj.k 

tSlh igysa djrh gSaA ;g 'kksèk i= CSR ds çHkkoksa] blds fofHkUu dk;kZUo;u rjhdksa vkSj lekt ij blds 

çHkko dk fo'ys"k.k djrk gSA blds ekè;e ls ;g fn[kk;k x;k gS fd CSR uk dsoy lekt dks ykHk 

igq¡pkrk gS] cfYd daifu;ksa ds fy, Hkh ;g nh?kZdkfyd ykHk dk dkj.k curk gSA CSR ds çHkko ls lekt esa 

l'kfädj.k] vkfFkZd fodkl vkSj i;kZoj.kh; lqèkkj laHko gksrs gSaA bl 'kksèk esa CSR ds lkekftd] vkfFkZd 

vkSj i;kZoj.kh; igyqvksa dks le>us dk ç;kl fd;k x;k gSA 

 

'kCn dks'k% d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh ¼CSR½] lekftd ftEesnkjh] i;kZoj.kh; laj{k.k] f'k{kk vkSj 

LokLF;] efgykvksa dk l'kfädj.k] lekftd çHkko] vkfFkZd fodkl] CSR igysaA 

__________________________ 
 

izLrkouk 

 d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh ¼CSR½ dk vFkZ gS O;olk;ksa }kjk lekt vkSj i;kZoj.k ds çfr 

viuh ftEesnkfj;ksa dks Lohdkj djuk vkSj mUgsa iwjk djukA ;g ,d ,slh O;kolkf;d j.kuhfr gS] ftlesa 

daifu;k¡ vius ykHk dks dsoy vius fgrksa rd lhfer ugha j[krha] cfYd bls lekt vkSj i;kZoj.k ds fy, Hkh 

mi;ksx esa ykrh gSaA CSR u dsoy lekt ds mRFkku esa lgk;d gS] cfYd ;g daifu;ksa dh czkaM Nfo] xzkgd 

foÜokl vkSj nh?kZdkfyd O;olkf;d lQyrk dks Hkh c<+kok nsrk gSA   

 Hkkjr esa CSRdh voèkkj.kk lfn;ksa iqjkuh gS] ftldk vkèkkj ijaijkxr nku vkSj lekt lsok ij 

fVdk gSA gkyk¡fd] vkèkqfud CSR dks 2013 esa Hkkjrh; daifu;ksa vfèkfu;e ¼Companies Act] 2013½ ds rgr 

dkuwuh :i ls ifjHkkf"kr fd;k x;kA blds rgr] mu daifu;ksa dks viuh vkSlr 'kq) vk; dk 2% CSR 

xfrfofèk;ksa ij [kpZ djuk vfuok;Z gS] ftudh okf"kZd vk; ₹500 djksM+ ;k mlls vfèkd gSA ;g igy 

Hkkjrh; lekt esa LFkk;h fodkl dks c<+kok nsus ds mís'; ls dh xbZ FkhA 

 CSRds varxZr daifu;k¡ f'k{kk] LokLF;] i;kZoj.k laj{k.k] vkSj lekt ds detksj oxksZa ds 

l'kfädj.k tSls fofHkUu {ks=ksa esa ;ksxnku nsrh gSaA vkt ds nkSj esa] CSR dsoy ,d oSdfYid ;k ijksidkjh 

 
  lg&vkpk;Z] ys[kk ,oa O;olkf;d lkaf[;dh] jktdh; egkfo|ky;] Vkasd] jktLFkkuA 
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xfrfofèk ugha jg x;k gS] cfYd ;g daifu;ksa dh O;kolkf;d j.kuhfr dk vfHkUu fgLlk cu pqdk gSA 

miHkksäk] fuos'kd vkSj ljdkj Hkh daifu;ksa ls muds CSR ;ksxnku ds ckjs esa tkx:d gks x, gSaA   

 bl 'kksèk i= esa CSR dh voèkkj.kk] blds çeq[k {ks=ksa vkSj lekt ij blds çHkkoksa dk xgu 

fo'ys"k.k çLrqr fd;k x;k gSA lkFk gh] ;g Hkh le>k;k x;k gS fd dSls CSR lekt esa ldkjkRed cnyko 

ykus vkSj LFkk;h fodkl dks c<+kok nsus esa ,d çeq[k Hkwfedk fuHkkrk gSA   

lh,lvkj ds fofHkUu çdkj % ,d O;kid fooj.k 

 lh,lvkj vH;kl vkSj igy dbZ :iksa esa vkrs gSa] ftUgsa vke rkSj ij pkj çeq[k {ks=ksa esa oxÊ—r 

fd;k tkrk gS: i;kZoj.kh; ftEesnkjh] uSfrd ftEesnkjh] ijksidkjh ftEesnkjh vkSj foÙkh; ftEesnkjhA çR;sd 

çdkj bl ckr esa ;ksxnku nsrk gS fd O;olk; lekt vkSj i;kZoj.k ds fy, ldkjkRed ifj.kke çkIr djrs 

gq, vius lkekftd çHkko dk çcaèku dSls djrs gSaA 

• i;kZoj.kh; ftEesnkjh 

 i;kZoj.kh; ftEesnkjh CSR dk ,d eq[; rRo gS vkSj ;g i;kZoj.k ij iM+us okys çHkko dks de 

djus ds fy, daiuh dh çfrc)rk dks n'kkZrk gSA blesa lalkèkuksa dh [kir dks de djus] xzhugkml xSl 

mRltZu esa dVkSrh djus] uohdj.kh; ÅtkZ lzksrksa dks viukus vkSj laèkkj.kh; O;kolkf;d çFkkvksa dks c<+kok 

nsus ds mís'; ls dh tkus okyh dkjZokb;ka 'kkfey gks ldrh gSaA daifu;k¡ i;kZoj.k ds çfr tkx:d vkiwfrZ 

Jà[kykvksa dks Hkh ykxw dj ldrh gSa] ;g lqfuf'pr djrs gq, fd muds mRikn vkSj lsok,¡ ,sls rjhdksa ls 

çkIr vkSj fufeZr dh tkrh gSa tks i;kZoj.k dks gksus okys uqdlku dks de ls de djsaA 

 mnkgj.k ds fy,] dbZ O;olk;ksa us IykfLVd ds mi;ksx dks de djus] ÅtkZ&dq'ky mRiknu 

çfØ;kvksa dks 'kq: djus ;k ouhdj.k igyksa dk leFkZu djus ds fy, dne mBk, gSaA ;s ç;kl u dsoy xzg 

dh j{kk djus esa enn djrs gSa cfYd i;kZoj.k ds çfr tkx:d miHkksäkvksa dks Hkh vkdf"kZr djrs gSa] ftlls 

daiuh dks rsth ls c<+rs i;kZoj.k&tkx:d cktkjksa esa çfrLièkkZRed ykHk feyrk gSA 

• uSfrd ftEesnkjh 

 lh,lvkj esa uSfrd ftEesnkjh dk eryc gS daiuh dk O;olk; fu"i{k vkSj U;k;iw.kZ rjhds ls 

lapkfyr djus dk nkf;RoA blesa deZpkfj;ksa vkSj vkiwfrZdrkZvksa ds lkFk uSfrd O;ogkj djuk] mfpr osru 

lqfuf'pr djuk] fofoèkrk dks c<+kok nsuk vkSj daiuh ds lapkyu vkSj vkiwfrZ J̀a[kykvksa ds Hkhrj 

ekuokfèkdkjksa dh lqj{kk djuk 'kkfey gSA uSfrd lh,lvkj igyksa ds fy, çfrc) O;olk; vDlj dkuwuh 

vuqikyu ls ijs tkrs gSa] fgrèkkjdksa ds lkFk vius lacaèkksa esa mPp uSfrd ekudksa dks cuk, j[kus dk ç;kl 

djrs gSaA 

mnkgj.k ds fy,] daifu;k¡ ,slh uhfr;k¡ viuk ldrh gSa tks Je 'kks"k.k dks jksdrh gSa] deZpkjh 

lewgksa ds Hkhrj ySafxd vkSj tkrh; fofoèkrk lqfuf'pr djrh gSa] vkSj vius O;olk; lapkyu ds lHkh Lrjksa 

ij mfpr dk;Z ifjfLFkfr;k¡ çnku djrh gSaA ;s çFkk,¡ u dsoy deZpkfj;ksa vkSj xzkgdksa ds chp oQ+knkjh dks 

c<+kok nsrh gSa] cfYd ,d ftEesnkj vkSj Hkjkslsean O;kolkf;d bdkbZ ds :i esa daiuh dh lkoZtfud Nfo dks 

Hkh c<+krh gSaA 

• ijksidkjh ftEesnkjh 

 ijksidkjh lh,lvkj esa èkekZFkZ nku] lkeqnkf;d lsok vkSj lkekftd dkj.kksa ds fy, leFkZu ds vU; 

:iksa ds ekè;e ls lekt ds dY;k.k esa ;ksxnku djuk 'kkfey gSA daifu;k¡ vius equkQs dk ,d fgLlk 

xSj&ykHkdkjh laLFkkvksa dks vkoafVr dj ldrh gSa ;k LFkkuh; laxBuksa ds lkFk lk>snkjh djds LFkkuh; 

leqnk; dks ykHk igq¡pkus okyh ifj;kstukvksa dks fufèk ns ldrh gSaA bl çdkj dk lh,lvkj vDlj mu 
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daifu;ksa esa ns[kk tkrk gS tks 'kSf{kd dk;ZØeksa dks çk;ksftr djrh gSa] LokLF; lsok igyksa dk leFkZu djrh 

gSa ;k çk—frd vkinkvksa ds nkSjku jkgr çnku djrh gSaA 

lh,lvkj ds vU; :iksa ds foijhr] ijksidkjh ftEesnkjh lhèks rkSj ij daiuh dh ykHkçnrk esa lqèkkj 

ugha dj ldrh gS] ysfdu ;g leqnk; ds lkFk daiuh ds fj'rs dks etcwr djus] bldh çfr"Bk dks c<+kus 

vkSj ln~Hkkouk dks c<+kok nsus dk dke djrh gSA dbZ O;olk; vius ijksidkjh ç;klksa dk çcaèku djus ds 

fy, d‚ikZsjsV QkmaMs'ku cukrs gSa] tks muds d‚ikZsjsV ewY;ksa vkSj nh?kZdkfyd lkekftd çHkko y{;ksa ds lkFk 

lajs[k.k lqfuf'pr djrs gSaA 

• foÙkh; ftEesnkjh 

 foÙkh; ftEesnkjh ls rkRi;Z ml rjhds ls gS ftl rjg ls O;olk; vius lkekftd vkSj i;kZoj.kh; 

çHkkoksa dks è;ku esa j[krs gq, vius foÙkh; fuos'kksa dk çcaèku djrs gSaA bl lanHkZ esa] O;olk; ykHk l`tu dks 

ftEesnkj foÙkh; O;ogkj ds lkFk larqfyr djuk pkgrs gSaA blesa ftEesnkj fuos'k igyksa dk leFkZu djuk] 

thok'e bZaèku ;k rEckdw tSls m|ksxksa ls cpuk vkSj fVdkÅ çkS|ksfxfd;ksa ;k lkekftd m|eksa esa fuos'k dks 

çkFkfedrk nsuk 'kkfey gks ldrk gSA 

foÙkh; ftEesnkjh ikjn'kÊ foÙkh; fjiksfVZax ls Hkh tqM+h gS] ftlls ;g lqfuf'pr gksrk gS fd daiuh 

dh vkfFkZd çFkk,¡ mldh O;kid CSR j.kuhfr ds lkFk lajsf[kr gksaA fVdkÅ foÙkh; çFkkvksa dks viukus okyh 

daifu;k¡ vDlj ikrh gSa fd os viuh nh?kZdkfyd O;ogk;Zrk esa lqèkkj dj ldrh gSa] lkekftd :i ls 

tkx:d fuos'kdksa dks vkdf"kZr dj ldrh gSa] vkSj vuSfrd ;k vlaoguh; lapkyu ls tqM+s foÙkh; tksf[keksa 

ds çfr vius tksf[ke dks de dj ldrh gSaA 

lh,lvkj igy vkSj mnkgj.k 

 d‚ikZsjsV lkekftd ftEesnkjh ¼lh,lvkj½ igy mu daifu;ksa ds fy, t+:jh gS tks lekt vkSj 

i;kZoj.k ij ldkjkRed çHkko Mkyuk pkgrh gSaA ;s igy u dsoy daiuh dh çfr"Bk c<+krh gSa cfYd bldh 

nh?kZdkfyd lQyrk esa Hkh ;ksxnku nsrh gSaA ;gk¡ dqN lQy lh,lvkj igyksa ds mnkgj.k fn, x, gSa 

ftUgksaus egRoiw.kZ cnyko fd, gSa% 

lQy lh,lvkj igy 

• i;kZoj.kh; fLFkjrk  

 isVkxksfu;k vkSj vkjbZvkbZ tSlh daifu;ksa us viuh i;kZoj.kh; fLFkjrk igyksa ds lkFk mPp ekud 

LFkkfir fd, gSaA mnkgj.k ds fy,] isVkxksfu;k vius mRiknksa esa iqupZfØr lkexzh dk mi;ksx djrk gS vkSj 

lfØ; :i ls iquoZuhdj.k ifj;kstukvksa dk leFkZu djrk gSA vkjbZvkbZ vius "v‚IV vkmVlkbM" vfHk;ku 

ds ekè;e ls fVdkÅ vkiwfrZ Jà[kykvksa dks c<+kok nsrk gS vkSj xzkgdksa dks vif'k"V de djus ds fy, 

çksRlkfgr djrk gSA ;s ç;kl u dsoy xzg dh j{kk djus esa enn djrs gSa cfYd i;kZoj.k ds çfr tkx:d 

miHkksäkvksa ds lkFk Hkh tqM+rs gSa] ftlls bu daifu;ksa dks çfrLièkkZRed ykHk feyrk gSA 

• lkeqnkf;d fodkl  

 csu ,aM tsjh vkSj n c‚Mh 'k‚i vius lkeqnkf;d fodkl igyksa ds fy, çfl) gSaA csu ,aM tsjh 

LFkkuh; nku dk leFkZu djrk gS vkSj fu"i{k O;kikj çFkkvksa dks c<+kok nsrk gS] ;g lqfuf'pr djrk gS fd 

muds vo;oksa dks uSfrd :i ls lkslZ fd;k tk,A n c‚Mh 'k‚i us ukSdjh çf'k{k.k dk;ZØe ykxw fd, gSa vkSj 

ekuokfèkdkj vkSj i'kq dY;k.k tSls fofHkUu lkekftd dkj.kksa dk leFkZu djrk gSA ;s igy leqnk; ds lkFk 

muds lacaèkksa dks etcwr djrh gSa vkSj muds czkaM ewY; dks c<+krh gSaA 

 



130       Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024 

• deZpkjh tqM+ko  

 xwxy vkSj Qslcqd tSlh rduhdh fnXxt daifu;ksa us deZpkjh tqM+ko igy esa mR—"Vrk gkfly dh 

gSA xwxy Lo;alsod fnol vkSj is'ksoj fodkl ds volj çnku djrk gS] tks cnys esa dqN nsus vkSj fujarj 

lh[kus dh laL—fr dks c<+kok nsrk gSA Qslcqd fofHkUu dk;ZØeksa vkSj igyksa ds ekè;e ls fofoèkrk vkSj 

lekos'k dks c<+kok nsrk gS] ftlls ,d lgk;d vkSj lekos'kh dk;ZLFky lqfuf'pr gksrk gSA ;s vH;kl u 

dsoy deZpkfj;ksa dk eukscy c<+krs gSa cfYd 'kh"kZ çfrHkkvksa dks Hkh vkdf"kZr djrs gSa] tks daiuh dh lexz 

lQyrk esa ;ksxnku djrs gSaA 

;s lh,lvkj igy n'kkZrh gSa fd fdl çdkj daifu;ka lkekftd :i ls ftEesnkj O;kolkf;d 

çFkkvksa dks vius ifjpkyu esa ,dh—r dj ldrh gSa] ftlls lekt vkSj muds O;olk; nksuksa dks ykHk gksxkA 

lh,lvkj j.kuhfr;ksa dk dk;kZUo;u 

 lkFkZd çHkko Mkyus dk y{; j[kus okyh daifu;ksa ds fy, ,d O;kid CSR j.kuhfr fodflr 

djuk egRoiw.kZ gSA ,d lqfopkfjr CSR j.kuhfr daiuh ds fe'ku vkSj ewY;ksa ds lkFk lajsf[kr gksrh gS] ;g 

lqfuf'pr djrh gS fd CSR ç;kl çHkkoh vkSj fVdkÅ gksaA CSR j.kuhfr fodflr djrs le; fopkj djus 

ds fy, ;gka dqN dne fn, x, gSa% 

lh,lvkj j.kuhfr fodflr djuk 

 fgrèkkjd fo'ys"k.k djsa : deZpkfj;ksa] xzkgdksa] fuos'kdksa vkSj leqnk; ds lnL;ksa lfgr çeq[k 

fgrèkkjdksa dh igpku djsaA çklafxd lh,lvkj igy fodflr djus ds fy, mudh t+:jrksa vkSj vis{kkvksa 

dks le>uk t+:jh gSA 

• O;kolkf;d lapkyu dk ewY;kadu djsa % lqèkkj ds {ks=ksa vkSj CSR igyksa ds voljksa dh igpku 

djus ds fy, vius O;kolkf;d lapkyu dk ewY;kadu djsaA ;g ewY;kadu ;g fuèkkZfjr djus esa 

enn djrk gS fd vkidh daiuh dgk¡ lcls egRoiw.kZ çHkko Mky ldrh gSA 

• lh,lvkj y{; vkSj mís'; fuèkkZfjr djsa % Li"V lh,lvkj y{; vkSj mís'; fuèkkZfjr djsa tks 

vkidh daiuh ds fe'ku vkSj ewY;ksa ds lkFk lajsf[kr gksaA ;s y{; fof'k"V] ekius ;ksX;] çkIr djus 

;ksX;] çklafxd vkSj le;c) ¼LekVZ½ gksus pkfg,A 

• lh,lvkj ;kstuk fodflr djsa % ,d O;kid lh,lvkj ;kstuk cuk,a ftlesa igy] le;lhek vkSj 

ctV dh :ijs[kk gksA bl ;kstuk esa foLrkj ls crk;k tkuk pkfg, fd çR;sd igy dks dSls ykxw 

fd;k tk,xk vkSj mldh fuxjkuh dSls dh tk,xhA 

• lh,lvkj igyksa dks ykxw djsa vkSj mudh fuxjkuh djsa % viuh lh,lvkj igyksa dks fØ;kfUor djsa 

vkSj mudh çxfr dh fu;fer fuxjkuh djsaA viuh igyksa ds çHkko dks ekius ds fy, çeq[k çn'kZu 

ladsrdksa ¼KPI½ dk mi;ksx djsa vkSj vko';drkuqlkj lek;kstu djsaA 

bu pj.kksa dk ikyu djds] daifu;ka ,d lh,lvkj j.kuhfr fodflr dj ldrh gSa tks u dsoy 

mudh d‚ikZsjsV ftEesnkjh dks c<+krh gS cfYd O;kolkf;d lQyrk dks Hkh c<+krh gS vkSj lekt ij 

ldkjkRed çHkko Mkyrh gSA 

d‚ikZsjsV lkekftd mÙkjnkf;Ro ds ykHk 

• deZpkjh larqf"V esa of̀) 

 ,d daiuh vius deZpkfj;ksa ds lkFk dSlk O;ogkj djrh gS] ;g mldh lexz lQyrk esa egRoiw.kZ 

Hkwfedk fuHkkrk gSA vxj deZpkjh ;g eglwl djrs gSa fd mudh ljkguk ugha dh tk jgh gS vkSj mUgsa yxrk 
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gS fd os vius fu;ksäkvksa ds fy, iSls dekus dk ,d lkèku ek= gSa] rks blls muds dke ds Lrj ij cgqr 

cqjk vlj iM+sxkA 

nwljh vksj] tks deZpkjh eglwl djrs gSa fd os tks dke djrs gSa og ek;us j[krk gS vkSj os vius 

fu;ksäkvksa ds fy, ,d ewY;oku laifÙk gSa] os LokHkkfod :i ls czkaM dks lQy cukus esa enn djus ds fy, 

viuk loZJs"B çn'kZu djus ds fy, vfèkd çsfjr eglwl djsaxsA deZpkfj;ksa dks fu;fer dk;kZy; le; ds 

nkSjku leqnk; esa Lo;alsok djus ds volj çnku djuk O;fäxr fodkl vkSj fodkl ds fy, ,d cf<+;k 

volj gSA 

ges'kk ;kn j[ksa fd tc deZpkjh leqnk; esa lfØ; gksrs gSa] rks os O;olk; ds fy, czkaM ,acslMj ds 

:i esa dk;Z dj jgs gksrs gSaA deZpkjh viuh daiuh ds ckjs esa dSlk eglwl djrs gSa] ;g lkekU; leqnk; ds 

lkFk mudh ckrphr esa Li"V gksxkA ;gh dkj.k gS fd tks czkaM ldkjkRed çfr"Bk dh mEehn djrs gSa] mUgsa 

mRlkgh vkSj larq"V deZpkjh j[kus dk ç;kl djuk pkfg,A 

• xzkgd fu"Bk esa o`f) 

 oQ+knkj xzkgd çkIr djus dh pkg j[kus okys fdlh Hkh O;olk; dks ;g le>uk pkfg, fd xzkgd 

mu czkaMksa ds çfr oQ+knkj gksrs gSa tks d‚ikZsjsV ekU;rkvksa vkSj ewY;ksa dk ,d lsV lk>k djrs gSa tks muds 

vius ewY;ksa ds lkFk lajsf[kr gksrs gSaA 'kksèk ls irk pyrk gS fd 87% vesfjdh fdlh daiuh ls mRikn [kjhnus 

dh vfèkd laHkkouk j[krs gSa tc os vius ewY;ksa dks lajsf[kr dj ldrs gSa( vkèks ls vfèkd miHkksäk fdlh 

mRikn ds fy, vfrfjä Hkqxrku djus dks rS;kj gSa ;fn os ,d etcwr CSR j.kuhfr okyh daiuh ls [kjhn 

jgs gSaA d‚ikZsjsV lkekftd ftEesnkjh dks viukus ls] vki vius çfrLièkÊ ykHk dks c<+k ldrs gSa vkSj czkaM 

tkx:drk dks rsth ls c<+k ldrs gSaA 

blds vykok] ,d vyx vè;;u ls irk pyrk gS fd feysfu;Yl] tks 2019 ls vesfjdk esa thfor 

lcls cM+h ih<+h dk lewg gS] ,sls czkaM ilan djrs gSa tks çkekf.kdrk] LFkkuh; lksflZax] uSfrd mRiknu] ,d 

csgrjhu [kjhnkjh vuqHko vkSj lekt dks okil nsus ij dsafær gksaA CSR dk;ZØe laxBuksa ds fy, vius 

d‚ikZsjsV ewY;ksa dks çnf'kZr djus vkSj mu xzkgdksa rd igq¡pus dk volj gS tks leku vkn'kksZa dks lk>k djrs 

gSaA 

• deZpkjh lgHkkfxrk esa o`f) 

 O;kid 'kksèk ls ;g lkfcr gksrk gS fd lh,lvkj vkSj deZpkjh mís'; dh etcwr Hkkouk deZpkjh 

layXurk dks c<+kus esa lfØ; :i ls ;ksxnku nsrh gS A 

;g egRoiw.kZ gS D;ksafd tc fdlh daiuh esa deZpkjh yxs gksrs gSa ] rks mudh mRikndrk esa 17% dh 

o`f) gksrh gS] os 21% vfèkd ykHknk;d gksrs gSa vkSj mudh vuqifLFkfr 41% de gks ldrh gSA yxs gq, 

dk;ZLFky esa uokpkj Hkh c<+rk gSA 

bls foÙkh; :i ls ns[ksa rks] ukSdjh ls vlarq"V deZpkfj;ksa ds dkj.k O;olk;ksa dks çfro"kZ 450 ls 

550 fcfy;u M‚yj dk uqdlku gksrk gSA 

leqnk; dks okil nsuk ,d iq.; pØ gS] ftlesa yxs gq, deZpkfj;ksa dks Lo;alsoh voljksa ds ekè;e 

ls le`) fd;k tkrk gS ] tks mUgsa vkSj vfèkd layXu vkSj çksRlkfgr djrs gSaA 

'kh"kZ çfrHkkvksa dks vkdf"kZr djuk vkSj cuk, j[kuk 

 cktkj esa 'kh"kZ çfrHkkvksa dks çkIr djus vkSj çfrèkkj.k c<+kus ds fy, cgqr çfrLièkkZ gSA D;k vki 

lksprs gSa fd vki ckèkkvksa dks vius i{k esa dSls eksM+ ldrs gSa\ ;gk¡ ,d fVi gS: ,d etcwr CSR dk;ZØe 

okyh daiuh lkekftd :i ls tkx:d ukSdjh ds mEehnokjksa dks ml daiuh dh rqyuk esa vfèkd vkdf"kZr 
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djsxh tks vius leqnk;ksa dk leFkZu ugha djuk pqurh gS ;k egRoiw.kZ lkaL—frd eqíksa ij dksbZ [k viukus ls 

budkj djrh gSA 

QksClZ ds vuqlkj ] ;qok o;Ld fo'ks"k :i ls vPNh çfr"Bk okyh daifu;ksa ds fy, dke djus esa fp 

j[krs gSa tks vius leqnk;ksa esa lfØ; gSaA lkekftd :i ls ftEesnkj daiuh ds fy, dke djuk feysfu;Yl 

ds fy, dke djus ds LFkku dk p;u djrs le; 'kh"kZ dkjdksa esa ls ,d cu x;k gSA pwafd 76 çfr'kr 

feysfu;Yl fdlh çLrko ij gLrk{kj djus ls igys viuh d‚ikZsjsV lkekftd ftEesnkjh ds vkèkkj ij 

fu;ksäkvksa dh ryk'k djrs gSa] blfy, vFkZO;oLFkk vkSj deZpkfj;ksa dks okil nsuk dHkh Hkh bruk egRoiw.kZ 

ugha jgk gSA 

;s deZpkjh vius O;fäxr foÜoklksa dks vius O;kolkf;d y{;ksa ds lkFk tksM+us ds fy, mRlqd gSaA 

okLro esa] 60% ls vfèkd tujs'ku okbZ vkSj feysfu;y o;Ld nku djrs gSa] tcfd 40% ls vfèkd lfØ; 

Lo;alsod ;k fdlh çdkj ds lkeqnkf;d laxBu ds lnL; gSaA 

mUur czkaM fLFkfr 

 ,slk D;k dkj.k gS fd miHkksäk daiuh B ds ctk; daiuh A }kjk csps tkus okys mRikn dks pqurk 

gS\ 

 ,d fu.kkZ;d dkjd lh,lvkj dk;ZØe gks ldrk gSA O;olk; ls lacafèkr dkj.kksa vkSj igyksa dk 

leFkZu djds] daiuh ,] tks d‚ikZsjsV lkekftd ftEesnkjh esa Hkkx ysrh gS] [kqn dks daiuh ch ls vyx dj 

ysxh] tks ,slk ugha djrh gSA daiuh , dk czkaM & os D;k djrs gSa vkSj D;ksa djrs gSa & muds dk;ksZa vkSj 

Hkkxhnkjh ls vkSj Hkh Åapk gks tkrk gSA 

 okLro esa] j.kuhfrd :i ls fodflr vkSj mfpr :i ls fØ;kfUor lh,lvkj dk;ZØe ckt+kj esa 

,d ldkjkRed Nfo cukus vkSj mls cuk, j[kus dh czkaM dh {kerk dks c<+k ldrk gSA 

jktLo esa of̀) 

 tc vki vius lh,lvkj dk;ZØe ds fy, usr̀Ro ls leFkZu çkIr djus dk ç;kl dj jgs gksrs gSa] 

rks vDlj ;g foÙkh; ekeyksa ij fuHkZj djrk gSA fgrèkkjd tkuuk pkgrs gSa fd D;k bl ifj;kstuk ls 

ldkjkRed ROI feysxk & vkSj 'kksèk ls irk pyrk gS fd ,slk gksxkA   lh,lvkj vkSj laèkkj.kh; igy 

O;olk;ksa dh vafre iafä dks ldkjkRed :i ls çHkkfor djrh gSa A 

 çkstsDV ROI ds vuqlkj] lkekftd mís'; esa fuos'k djus okyh daifu;ksa dk cktkj ewY; 6 izfr'kr 

vfèkd gksrk gS vkSj os lkekftd mís'; esa fuos'k u djus okyh daifu;ksa dh rqyuk esa 20% vfèkd jktLo 

vftZr djrh gSa A vkSj bl çfØ;k esa vDlj ykxr cpr Hkh ns[kh tkrh gSA 

çsl volj 

 çHkko'kkyh CSR dks csgrjhu çsl fey ldrh gSA ;fn vkidk laxBu dHkh v‚uykbu yksdfç;rk 

vkSj çsl dh fp çkIr djus ds fy, la?k"kZ dj jgk gS] rks vkidh CSR igy vkids fy, ckt+kj esa vkus dk 

ekxZ gks ldrh gSA ,d ,slk CSR dk;ZØe cukuk tks vkidks è;ku esa yk,] vkids czkaM tkx:drk vkSj 

lexz v‚uykbu czkaM vkReh;rk esa 'kkunkj of̀) ns[ksxkA 

gkyk¡fd] vius CSR ç;klksa ds ihNs ds dkj.k ds ckjs esa lkoèkku jgsa A tks CSR çkekf.kd ugha gS 

mls xzhuokf'kax dgk tkrk gS( ;fn vkidh CSR igy vkids fe'ku vkSj ewY;ksa ds vuq:i ugha yxrh gS] rks 

yksx blds mís'; ij loky mBk ldrs gSa] Hkys gh ;g vPNs bjkns ls fd;k x;k gksA 
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csgrj fuos'kd lacaèk 

 cksLVu dalfYVax xzqi ds ,d vè;;u esa] i;kZoj.k] lkekftd ;k 'kklu ds ekeyksa esa vxz.kh ekuh 

tkus okyh daifu;ksa dk vius çfrLifèkZ;ksa dh rqyuk esa 11% ewY;kadu çhfe;e FkkA c<+r gkfly djus vkSj 

cktkj ls csgrj çn'kZu djus dh pkgr j[kus okyh daifu;ksa ds fy,] CSR j.kuhfr;ka ykxw djus ls 

fuos'kdksa ij ldkjkRed çHkko iM+rk gS fd os fdlh laxBu ds ckjs esa dSlk eglwl djrs gSa vkSj os daiuh ds 

ewY; dks dSls ns[krs gSaA 

LFkkuh; vkSj oSfÜod leqnk;ksa dk leFkZu djrk gS 

 vkids O;olk; dks vkids CSR igyksa dks çnf'kZr djus ls feyus okys lHkh 'kkunkj ykHkksa ds 

ckotwn] blds igys LFkku ij gksus ds dkj.k dks vuns[kk djuk vklku gks ldrk gSA CSR yksxksa dks og 

ykHk vkSj eap çnku djrk gS ftldh mUgsa LFkkuh; vkSj oSfÜod leqnk;ksa esa cnyko ykus ds fy, vko';drk 

gksrh gSA 

daifu;k¡ vDlj leku fopkjèkkjk okys] çfrHkk'kkyh yksxksa dk lewg gksrh gSa tks O;kid –f"Vdks.k dh 

fn'kk esa dke djrs gSaA ;fn vki ,d ,slk CSR dk;ZØe ik ldrs gSa tks daiuh ds ewY;ksa ds vuq:i gS] rks 

vkids O;olk; ds ikl okLro esa ,d egRoiw.kZ ldkjkRed çHkko iSnk djus dk volj gSA 

tksf[ke U;wuhdj.k 

 deZpkjh lewgksa ds f[kykQ HksnHkko] çk—frd lalkèkuksa dh mis{kk ;k daiuh ds QaM dk vuSfrd 

mi;ksx tSlh çfrdwy xfrfofèk;ksa ij fopkj djsaA bl çdkj dh xfrfofèk ls eqdnes] eqdnesckth ;k dkuwuh 

dk;Zokgh gksus dh vfèkd laHkkouk gksrh gS] tgka daiuh ij foÙkh; vkSj lkekftd :i ls udkjkRed çHkko 

iM+ ldrk gSA CSR çFkkvksa dk ikyu djds] daifu;k¡ bu fLFkfr;ksa ls cpdj vkSj ,slk okrkoj.k cukdj 

tksf[ke dks de dj ldrh gSa tgk¡ muds gksus dh laHkkouk de ls de gksA 

d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh ¼CSR½ dh Hkkjrh; dkuwuh :ijs[kk   

oLrq ,oa lsok dj ¼GST½ vkSj CSR tSls lqèkkj Hkkjr dh çxfr'khy uhfr;ksa dks n'kkZrs gSaA CSR 

dks Hkkjr esa 2013 esa vkSipkfjd :i ls dkuwuh :i ls ykxw fd;k x;k FkkA blds varxZr daifu;ksa dks 

lekt ds dY;k.k esa ;ksxnku nsus ds fy, ckè; fd;k x;kA Hkkjrh; daifu;ksa vfèkfu;e] 2013 ds rgr CSR 

dks laxfBr vkSj ikjn'kÊ :i esa ykxw djus dh vko';drk dks js[kkafdr fd;k x;kA 

• CSR ykxw djus dh ik=rk   

 Hkkjrh; daifu;ksa vfèkfu;e] 2013 dh èkkjk 135 ds vuqlkj] mu daifu;ksa dks CSR dk ikyu djuk 

vfuok;Z gS tks fuEu ekunaMksa dks iwjk djrh gSa% 

▪ 'kq) ewY; %₹500 djksM+ ;k mlls vfèkdA   

▪ okf"kZd dkjksckj %₹1]000 djksM+ ;k mlls vfèkdA   

▪ 'kq) ykHk %₹5 djksM+ ;k mlls vfèkdA   

• CSR xfrfofèk;ksa ds fy, çkoèkku   

 CSR ds rgr vuqer xfrfofèk;k¡ lekt ds detksj oxksZa vkSj i;kZoj.kh; fLFkjrk ds fy, ykHkdkjh 

gksuh pkfg,A buesa 'kkfey gSa%   

▪ xjhch mUewyu] f'k{kk] efgyk l'kfädj.kA 

▪ LokLF; lsok,¡ vkSj LoPNrkA   

▪ i;kZoj.kh; fLFkjrk] ty laj{k.k] vkSj gfjr igysaA   

▪ xzkeh.k fodkl vkSj jk"Vªh; fojklr dk laj{k.kA   
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• CSR uhfr vkSj lfefr   

 çR;sd ik= daiuh dks CSR uhfr rS;kj djuh gksrh gS vkSj ,d CSR lfefr dk xBu djuk gksrk 

gSA ;g lfefr % 

▪ CSRuhfr;ksa vkSj ;kstukvksa dk fuekZ.k djrh gSA   

▪ CSRxfrfofèk;ksa dh fuxjkuh djrh gSA   

▪ daiuh dh okf"kZd fjiksVZ esa CSR O;; dk [kqyklk djrh gSA   

• CSR esa ikjnf'kZrk vkSj vuqikyu   

CSR xfrfofèk;ksa dh ikjnf'kZrk lqfuf'pr djus ds fy,% 

▪ daifu;ksa dks okf"kZd fjiksVZ esa CSR [kpZ dk mYys[k djuk gksrk gSA   

▪ ;fn vfuok;Z CSR jkf'k [kpZ ugha dh tkrh] rks dkj.k crkuk vko';d gSA   

▪ CSR QaM dk mi;ksx dsoy fuèkkZfjr mís';ksa ds fy, gksuk pkfg,A   

• gkfy;k lqèkkj vkSj la'kksèku   

2021 esa CSR fu;eksa esa lqèkkj fd, x,] ftuesa 'kkfey gSa% 

▪ CSR QaM ds fy, vyx [kkrk [kksyukA   

▪ mi;ksx u fd, x, CSR QaM dks rhu lky ds Hkhrj fufnZ"V QaM esa LFkkukarfjr djukA   

▪ CSR esa xSj&vuqikyu ds fy, naM dk çkoèkkuA   

• CSR dh pqukSfr;k¡   

▪ xzkeh.k vkSj nwjnjkt ds {ks=ksa esa CSR dk çHkkoh dk;kZUo;uA   

▪ NksVs vkSj eè;e m|ksxksa (SMEs) ds fy, CSR dk ikyu dfBuA   

▪ ikjnf'kZrk vkSj fuxjkuh ra= dh dehA   

• CSR ds ykHk   

▪ LokLF; vkSj f'k{kk ds {ks= esa lqèkkjA   

▪ i;kZoj.k laj{k.k ds fy, gfjr igyksa dk çksRlkguA   

▪ xzkeh.k {ks=ksa esa jkstxkj vkSj vkèkkjHkwr lajpuk dk fodklA   

▪ lkekftd vlekurkvksa dks de djukA   

CSRdh dkuwuh :ijs[kk Hkkjr esa lkekftd vkSj vkfFkZd lqèkkj dk ,d egRoiw.kZ dne gSA ;g u 

dsoy lekt esa ldkjkRed cnyko ykus esa enn djrk gS] cfYd daifu;ksa ds czkaM ewY; vkSj LFkkf;Ro dks Hkh 

c<+kok nsrk gSA CSR lrr fodkl y{;ksa (SDGs) dh fn'kk esa Hkkjr dk etcwr ;ksxnku gSA 

fu"d"kZ 

 d‚ikZsjsV lks'ky fjLi‚fUlfcfyVh ¼CSR½ Hkkjrh; lekt vkSj vFkZO;oLFkk esa ldkjkRed cnyko ykus 

dk ,d çHkkoh midj.k lkfcr gks jgk gSA CSR us u dsoy O;kikfjd laxBuksa dks lkekftd vkSj 

i;kZoj.kh; ftEesnkfj;ksa ds çfr laosnu'khy cuk;k gS] cfYd lekt ds oafpr oxksZa dks lgk;rk çnku djus esa 

Hkh egRoiw.kZ Hkwfedk fuHkkbZ gSA Hkkjrh; daifu;ksa vfèkfu;e] 2013 ds rgr CSR dks dkuwuh :i ls ckè;dkjh 

cukuk ,d nwjn'kÊ dne Fkk] ftlus O;kikfjd laxBuksa dks mudh ftEesnkfj;ksa dk ,glkl djk;k vkSj mUgsa 

lektfgr esa lfØ; Hkwfedk fuHkkus ds fy, çsfjr fd;kA   
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 CSR us f'k{kk] LokLF;] i;kZoj.k laj{k.k] efgyk l'kfädj.k] vkSj xzkeh.k fodkl tSls {ks=ksa esa 

mYys[kuh; ;ksxnku fn;k gSA gkykafd] vHkh Hkh pqukSfr;k¡ cuh gqbZ gSa] tSls NksVs vkSj eè;e m|ksxksa (SMEs½ 

ds fy, CSR vuqikyu] xzkeh.k {ks=ksa rd ykHk igq¡pkuk] vkSj QaM ds mi;ksx esa ikjnf'kZrk cuk, j[kukA   

 lekt vkSj daifu;ksa ds chp ,d l'kä lk>snkjh LFkkfir djus ds fy, CSR dks vkSj çHkkoh cukus 

dh vko';drk gSA ;g O;kikfjd laxBuksa dks dsoy equkQk dekus rd lhfer ugha j[krk] cfYd mUgsa ,d 

lkekftd Hkkxhnkj ds :i esa LFkkfir djrk gSA varr%] CSR u dsoy lekt dks l'kä djrk gS] cfYd ;g 

daifu;ksa dh lk[k vkSj nh?kZdkfyd fLFkjrk dks Hkh c<+kok nsrk gSA ,d lekos'kh vkSj lrr fodkl lqfuf'pr 

djus ds fy, CSR dk çHkkoh dk;kZUo;u vR;ar vko';d gSA   

lanHkZ xzUFk lwph 

1- Hkkjrh; d‚ikZsjsV ea=ky;A ¼2013½A **daiuh vfèkfu;e] 2013A** Hkkjrh; jkti=A   

2- xqIrk] vkj- ¼2019½A **d‚ikZsjsV lkekftd mÙkjnkf;Ro: Hkkjrh; ifjçs{;A** ubZ fnYyh% ,l- paæ 

ifCyf'kaxA   

3- flag] ,- ¼2020½A **CSR dk xzkeh.k fodkl esa ;ksxnkuA** Hkkjrh; lkekftd foKku vuqlaèkku 

if=dk] 45¼3½] 125&136A   

4- f=ikBh] oh- ¼2018½A **d‚ikZsjsV xouZsal vkSj CSR dk çHkkoA** çcaèk vkSj usr̀Ro vè;;u] 12¼2½] 

98&110A   

5- 'kekZ] ih-] & oekZ] ds- ¼2021½A **Hkkjrh; d‚ikZsjsV {ks= esa CSR dk vuqikyuA** foÙkh; çcaèku tuZy] 

28¼4½] 221&240A   

6- Hkkjr ljdkjA ¼2020½A **jk"Vªh; CSR MsVk iksVZyA** [https:@@CSR-gov-in]¼https:@@CSR-gov-in½   

7- feJk] ,l- ¼2017½A **f'k{kk {ks= esa CSR dk çHkkoA** lekt dY;k.k vkSj çcaèku if=dk] 15¼1½] 

67&79A   

8- nkl] vkj- ¼2016½A **CSR vkSj i;kZoj.kh; fLFkjrkA** i;kZoj.kh; vè;;u tuZy] 10¼3½] 112&126A   

9- dqekj] ,e- ¼2018½A **Hkkjr esa CSR dk dkuwuh <kapkA** fofèk vkSj lkekftd vè;;u if=dk] 8¼2½] 

99&115A   

10- Hkkjrh; lkaf[;dh ea=ky;A ¼2021½A **CSR xfrfofèk;ksa ij okf"kZd fjiksVZA** ubZ fnYyh% Hkkjr 

ljdkjA   

11- pkSèkjh] ds- ¼2019½A **efgyk l'kfädj.k esa CSR dh HkwfedkA** ukjh fodkl vkSj l'kfädj.k 

if=dk] 7¼1½] 45&56A   

12- ,u,lMhlhA ¼2018½A **xzkeh.k dkS'ky fodkl vkSj CSRA** ubZ fnYyh% jk"Vªh; dkS'ky fodkl 

fuxeA   

13- feÙky] ih- ¼2020½A **CSR esa ikjnf'kZrk dh vko';drkA** Hkkjrh; ys[kk if=dk] 35¼5½] 310&325A   

14- ikaMs] Mh- ¼2017½A **LokLF; lsokvksa esa CSR dk ;ksxnkuA** LokLF; vkSj fodkl if=dk] 14¼2½] 

88&102A   

15- Hkkjr ljdkjA ¼2015½A **LoPN Hkkjr vfHk;ku vkSj CSRA** ubZ fnYyh% Hkkjr ljdkjA   

16- 'kekZ] ,- ¼2018½A **d‚ikZsjsV lkekftd mÙkjnkf;Ro: ,d ,sfrgkfld –f"Vdks.kA** çcaèku vkSj 

bfrgkl if=dk] 21¼3½] 56&68A   
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17- foÜo cSadA ¼2020½A **CSR vkSj lrr fodkl y{; ¼SDGs½A** okf'kaxVu Mhlh% foÜo cSadA   

18- frokjh] vkj- ¼2019½A **CSR vkSj vkfFkZd vlekurkA** fodkl'khy vFkZO;oLFkk if=dk] 9¼4½] 

145&162A   

19- lsu] ,l-] & ?kks"k] vkj- ¼2021½A **i;kZoj.kh; CSR igyksa dk çHkkoA** gfjr çkS|ksfxdh vkSj çcaèku 

tuZy] 18¼6½] 223&238A   

20- Hkkjr ljdkjA ¼2021½A **vkRefuHkZj Hkkjr vfHk;ku vkSj CSRA** ubZ fnYyh% m|ksx ea=ky;A   

21- pkSgku] ds- ¼2019½A **Hkkjrh; xzkeh.k CSR ifj;kstuk,¡A** xzkeh.k fodkl vkSj vuqlaèkku tuZy] 

13¼2½] 67&89A   

22- Hkkjrh; m|ksx ifjla?kA ¼2020½A **CSR dk m|ksx fodkl ij çHkkoA** ubZ fnYyh% lhvkbZvkbZA   

23- iVsy] vkj- ¼2016½A **jk"Vªh; fojklr laj{k.k esa CSRA** lkaL—frd vè;;u tuZy] 6¼3½] 98&112A   

24- daB] ,l- ¼2021½A **COVID&19 jkgr dk;ksZa esa CSR dh HkwfedkA** LokLF; vkSj vkink çcaèku 

tuZy] 12¼5½] 301&320A   

25- Hkkjrh; d‚ikZsjsV ekeyksa dk ea=ky;A ¼2021½A **CSR uhfr;ksa dh okf"kZd leh{kkA** ubZ fnYyh% 

,elh,A 
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'kadjkpk;Z vkSj jktkjke eksgu jk; ds czã lEcUèkh fopkj 

  

cuokjh yky ekyh 

MkW- jhrk Çlg** 

 
 
 
 
 
 
 

lkj 

 

 'kadjkpk;Z vkSj jktk jke eksgu jk; nksuksa us czã dh voèkkj.kk dks vius&vius rjhds ls le>kA 

'kadjkpk;Z ds v}Sr osnkar esa czã dks fujkdkj] fuR; vkSj vifjorZuh; lÙkk ekuk x;k] tks loZO;kih gSA 

mudk ekuuk Fkk fd vkRek vkSj czã dk dksÃ Hksn ugÈ gS] ;g dsoy ek;k ¼Hkze½ ds dkj.k fn[kkÃ nsrk gSA os 

vkReKku vkSj è;ku ds ekè;e ls czã ds lkFk ,dRo dks çkIr djus dh ckr djrs FksA ogÈ] jktk jke eksgu 

jk; us czã dks ,dsÜojoknh vkSj rdZlaxr lÙkk ekukA mudk –f"Vdks.k ekuork] uSfrdrk vkSj rdZ ij 

vkèkkfjr FkkA mUgksaus czã lekt dh LFkkiuk dh vkSj lekt lqèkkj ds fy, lrh çFkk] tkfrokn vkSj 

efgykvksa ds vfèkdkjksa ij dke fd;kA os èkeZ dks rdZ vkSj foosd ls tksM+rs Fks vkSj ewÆriwtk vkSj vaèkfoÜokl 

dk fojksèk djrs FksA gkykafd nksuksa ds –f"Vdks.k esa fHkUurk Fkh] fQj Hkh nksuksa us czã dks loksZPp vkSj fujkdkj 

lÙkk ekuk vkSj lekt esa lqèkkj dh fn'kk esa ;ksxnku fn;kA 'kadjkpk;Z dk è;ku vkfRed mUufr ij Fkk] 

tcfd jktk jke eksgu jk; us èkkÆed vkSj lkekftd lqèkkj ds fy, dke fd;kA nksuksa ds fopkj vkt Hkh 

çklafxd gSaAA 

 

'kCn dks'k% v}Srosnkar] czã] vkè;kfRed] èkkÆed lfg".kqrk] osnkar] czã lekt] rdZ'khyrk 

__________________________ 
 

izLrkouk 

'kadjkpk;Z vkSj jktk jke eksgu jk; Hkkjrh; Çpru ijaijk ds nks egku fopkjd gSa] ftudh czã 

lacaèkh –f"V vius le; vkSj lanHkZ ds vuq:i vyx&vyx jgh gSA 'kadjkpk;Z us v}Sr osnkar n'kZu dks 

LFkkfir djrs gq, czã dks ,d 'kkÜor] fujkdkj] vkSj loZO;kid lR; ds :i esa çLrqr fd;kA mUgksaus bls 

ekuo thou dk ije y{; ekuk] tgka vkRek vkSj czã ds ,dRo dks le>uk eks{k çkfIr dk vkèkkj gSA muds 

fy, ;g lalkj ,d ek;k gS] tks dsoy czã dh lR;rk ds çfr gekjh vKkurk dk ifj.kke gSA 

 nwljh vksj] jktk jke eksgu jk;] tks vkèkqfud Hkkjr ds lkekftd vkSj èkkÆed lqèkkj vkanksyuksa ds 

vxznwr Fks] us czã dks ,dsÜojokn vkSj rdZ'khyrk ds lkFk tksM+kA os mifu"knksa ls çsfjr Fks] ysfdu mUgksaus 

çkphu èkkÆed ijaijkvksa dks rdZ vkSj vkèkqfud –f"Vdks.k ls iqu% ifjHkkf"kr fd;kA mudk ekuuk Fkk fd czã 

,d gh gS] fujkdkj gS] vkSj fdlh Hkh çdkj dh ewÆriwtk ls ijs gSA mUgksaus bl fopkjèkkjk ds vkèkkj ij czã 

lekt dh LFkkiuk dh] tks èkeZ vkSj lekt esa O;kIr vaèkfoÜoklksa vkSj dqjhfr;ksa dks lekIr djus dk ç;kl FkkA 

 
  'kksèkkFkÊ] MkW- jkeeuksgj yksfg;k voèk foÜofo|ky;] v;ksè;k] mRrj izns'kA 
**  vflLVsaV çksQslj] ia- jkey[ku 'kqDy ih-th- egkfo|ky;] vkykiqj] vEcsMdj uxj] mRrj izns'kA 
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 tgka 'kadjkpk;Z us è;ku vkSj lkèkuk ds ekè;e ls czã dks tkuus ij tksj fn;k] ogÈ jktk jke 

eksgu jk; us bls ekuork ds dY;k.k vkSj lkekftd tkx:drk ds ekè;e ds :i esa ns[kkA muds fopkj nks 

fHkUu ;qxksa dh vko';drkvksa vkSj leL;kvksa dks lacksfèkr djrs gSa] ysfdu nksuksa gh vius&vius le; esa 

Hkkjrh; n'kZu vkSj lekt ds fy, vR;fèkd egRoiw.kZ jgs gSaA 

mís'; 

 ^^'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkj** fo"k; ds vè;;u ds mís';% 

• Hkkjrh; n'kZu esa czã dh voèkkj.kk dk xgu vè;;u djukA 

• 'kadjkpk;Z ds v}Sr osnkar n'kZu dks le>ukA 

• jktk jke eksgu jk; ds ,dsÜojokn vkSj rdZ'khy –f"Vdks.k dk fo'ys"k.k djukA 

• Hkkjrh; vkè;kfRed vkSj lkekftd Çpru dh fofoèkrkvksa dk vkdyu djukA 

• 'kadjkpk;Z vkSj jktk jke eksgu jk; ds le; dh ,sfrgkfld i"̀BHkwfe dk vè;;uA 

• czã dks fujkdkj] 'kkÜor vkSj loZO;kid lR; ds :i esa ns[kus ds fofHkUu –f"Vdks.kksa dks le>ukA 

• èkkÆed vkSj lkekftd lqèkkj vkanksyuksa esa czã lacaèkh fopkjksa dh Hkwfedk dk ewY;kaduA 

• ek;k vkSj lR; ds 'kadjkpk;Ê; fl)kar dks le>ukA 

• czã vkSj vkRek ds ,dRo dh voèkkj.kk dk fo'ys"k.kA 

• jktk jke eksgu jk; ds czã fopkjksa esa mifu"knksa vkSj osnkar dk çHkko ns[kukA 

• ewÆriwtk vkSj fujkdkj czã dh fopkjèkkjkvksa dk rqyukRed vè;;uA 

• czãKku vkSj eks{k ds chp lacaèk dk vè;;uA 

• jktk jke eksgu jk; ds rdZ'khy –f"Vdks.k ds lkekftd çHkkoksa dk ewY;kaduA 

• 'kadjkpk;Z ds fopkjksa dh ikjaifjd vkSj vkè;kfRed çklafxdrk dk fo'ys"k.kA 

• czã lekt ds mís';ksa vkSj çHkkoksa dk vè;;uA 

• 'kadjkpk;Z vkSj jktk jke eksgu jk; ds fopkjksa esa èkkÆed lfg".kqrk dh HkwfedkA 

• nksuksa fopkjdksa ds nk'kZfud –f"Vdks.kksa dk rqyukRed vè;;uA 

• vkèkqfud Hkkjr ds fuekZ.k esa bu fopkjksa dh çklafxdrk dk ewY;kaduA 

• Hkkjrh; èkeZ vkSj n'kZu ds fodkl esa bu fopkjksa dh Hkwfedk dks le>ukA 

• ledkyhu lekt esa czã lacaèkh bu fopkjksa dh mikns;rk ij fopkj djukA 

'kadjkpk;Z vkSj jktkjke eksgu jk; ds czã lEcUèkh fopkj 

'kadjkpk;Z ds czã lacaèkh fopkj  

• czã fujkdkj vkSj fujxq.k gS% 

 'kadjkpk;Z us czã dks fdlh Hkh HkkSfrd Lo:i] xq.k] ;k fo'ks"krkvksa ls ijs crk;kA bls fujkdkj 

¼fcuk :i½ vkSj fujxq.k ¼xq.k jfgr½ dgkA ;g ,d ,slh psruk gS] tks vuar vkSj vlhe gSA mUgksaus Li"V 

fd;k fd czã dks le>us ds fy, gesa viuh bafæ;ksa vkSj eu dh lhekvksa dks ikj djuk gksxkA ;g czã 

dsoy è;ku vkSj lkèkuk ds ekè;e ls vuqHko fd;k tk ldrk gSA 
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• txr ek;k gS 

 'kadjkpk;Z ds vuqlkj] ;g lalkj ek;k ¼Hkze½ dk ifj.kke gSA ek;k dk vFkZ gS ,d ,slk vkoj.k] tks 

czã ds lR; dks fNik nsrk gSA lalkj dk vuqHko lR; yxrk gS] ysfdu og dsoy czã ds vfLrRo dk ,d 

çfrÇcc gSA tSls ikuh esa paæek dk çfrÇcc okLrfod ugÈ gksrk] oSls gh ;g lalkj czã dk çR;{k Lo:i 

ugÈ gSA 

• vkRek vkSj czã dk v}Sr 

 v}Sr dk vFkZ gS ÞvHksnÞ ;k Þ,drkAÞ 'kadjkpk;Z us dgk fd vkRek vkSj czã ,d gh gSaA O;fä vius 

vKku ¼vfo|k½ ds dkj.k vkRek vkSj czã dks vyx ekurk gSA tSls lksus ds xgus fHkUu fn[krs gSa] ysfdu 

mudk ewy rRo lksuk gh gksrk gS] oSls gh vkRek vkSj czã ewyr% ,d gSaA 

• eqfä dk mís'; 

 'kadjkpk;Z us eks{k ¼eqfä½ dks thou dk vafre mís'; crk;kA tc dksÃ O;fä czã dks igpku ysrk 

gS vkSj vius vki dks mlls vyx ugÈ ekurk] rks mls eqfä çkIr gksrh gSA ;g eqfä mls tUe&ej.k ds pØ 

ls ckgj fudkyrh gS vkSj og vuar 'kkafr esa yhu gks tkrk gSA 

• vfo|k dk çHkko 

 vfo|k] ;kuh vKku] og 'kfä gS] tks gesa czã ds lR; Lo:i dks le>us ls jksdrh gSA ;g vfo|k 

gh lalkj ds ek;k Lo:i dks mRiUu djrh gSA 'kadjkpk;Z us dgk fd tc vfo|k dk uk'k gksrk gS] rks O;fä 

dks czã dk lk{kkRdkj gksrk gSA 

• Kku ekxZ ij cy 

 'kadjkpk;Z us eks{k çkfIr ds fy, Kku ekxZ ¼Kku;ksx½ dks lcls çHkkoh lkèku crk;kA mUgksaus dgk 

fd dsoy osnkar dk vè;;u] Çpru] vkSj è;ku ds ekè;e ls O;fä czã dks le> ldrk gSA ;g ekxZ O;fä 

dks ek;k vkSj vfo|k ls ijs ys tkrk gSA 

• Jqfr vkSj 'kkL=ksa dk vkèkkj 

 'kadjkpk;Z us vius fopkjksa dks osn] mifu"kn] vkSj Hkxon~xhrk tSls çkphu xzaFkksa ij vkèkkfjr fd;kA 

mUgksaus bUgsa lR; dk çek.k ekuk vkSj buds ekè;e ls v}Sr osnkar dks LFkkfir fd;kA 

• è;ku vkSj lkèkuk dk egRo 

 è;ku ¼esfMVs'ku½ vkSj lkèkuk ds ekè;e ls gh O;fä czã dk vuqHko dj ldrk gSA 'kadjkpk;Z us 

è;ku dks eu vkSj bafæ;ksa dh papyrk dks 'kkar djus dk lkèku ekukA 

• deZdkaMksa dk fojksèk 

 'kadjkpk;Z us èkkÆed deZdkaMksa dks vKku dk ifj.kke crk;kA muds vuqlkj] ;s deZdkaM O;fä dks 

ckgjh :i ls O;Lr j[krs gSa vkSj czãKku ds ekxZ esa ckèkk mRiUu djrs gSaA 

• v}Sr osnkar dk çpkj 

 'kadjkpk;Z us Hkkjr ds fofHkUu dksuksa esa eBksa dh LFkkiuk dh vkSj v}Sr osnkar dks yksdfç; cuk;kA 

muds fopkjksa us Hkkjrh; n'kZu vkSj vkè;kfRed ijaijk dks ,d uÃ fn'kk nhA 
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jktk jke eksgu jk; ds czã lacaèkh fopkj  

• czã ,d vkSj fujkdkj gS 

 jktk jke eksgu jk; us dgk fd czã ,dek= lR; gS] tks fujkdkj ¼QkWjeysl½ vkSj loZO;kid gSA 

mudk ekuuk Fkk fd ;g czã lHkh èkeks± dk lzksr gS vkSj bls fdlh fo'ks"k :i ;k uke ls ugÈ ckaèkk tk 

ldrkA 

• ewÆriwtk dk [kaMu 

 mUgksaus ewÆriwtk dks èkeZ dk fo—r :i crk;kA muds vuqlkj] ÃÜoj dks ewÆr;ksa esa lhfer djuk 

mldh O;kidrk dk vieku gSA mUgksaus bls vaèkfoÜokl dk çrhd ekuk vkSj bls èkkÆed lqèkkj dk çeq[k 

y{; cuk;kA 

• ,dsÜojokn dk leFkZu 

 jktk jke eksgu jk; us ,dsÜojokn dh voèkkj.kk dks c<+kok fn;kA mudk dguk Fkk fd lHkh èkeks± 

dk ewy ,d gh ÃÜoj gS vkSj ekuork dks blh ,drk dks igpkuus dh vko';drk gSA 

• mifu"knksa ls çsj.kk 

 muds czã fopkj mifu"knksa vkSj osnkar ij vkèkkfjr FksA mUgksaus bu xzaFkksa dks vkèkqfud vkSj rdZ'khy 

–f"Vdks.k ls i<+k vkSj bUgÈ ds vkèkkj ij czã dh fujkdkjrk vkSj lkoZHkkSfedrk dks fl) fd;kA 

• èkeZ vkSj rdZ dk lekos'k 

 jktk jke eksgu jk; us èkeZ dks rdZ vkSj oSKkfud –f"Vdks.k ls ns[kus dh odkyr dhA mUgksaus 

èkkÆed foÜoklksa vkSj ijaijkvksa dks rdZ ds vkèkkj ij ij[kus dh vko';drk ij tksj fn;kA 

• lkekftd lqèkkj dk ekè;e 

 muds czã lacaèkh fopkj dsoy èkkÆed lqèkkj rd lhfer ugÈ FksA mUgksaus bUgsa lekt lqèkkj] tSls 

lrh çFkk mUewyu] efgykvksa ds vfèkdkjksa dh j{kk] vkSj tkfr&O;oLFkk dks lekIr djus ds fy, Hkh mi;ksx 

fd;kA 

• f'k{kk dk egRo 

 jktk jke eksgu jk; us vkèkqfud f'k{kk dks czã Kku dk lkèku ekukA mUgksaus if'peh f'k{kk ç.kkyh 

vkSj foKku ds vè;;u dks c<+kok fn;k] rkfd yksx rdZ vkSj Kku ds vkèkkj ij èkeZ dks le> ldsaA 

• èkkÆed lfg".kqrk 

 mudk ekuuk Fkk fd lHkh èkeZ czã rd igqapus ds vyx&vyx ekxZ gSaA mUgksaus èkkÆed lfg".kqrk 

vkSj laokn dks c<+kok fn;k] rkfd lekt esa ,drk vkSj 'kkafr cuh jgsA 

• czkã lekt dh LFkkiuk 

 1828 esa mUgksaus czã lekt dh LFkkiuk dhA ;g laxBu èkkÆed lqèkkj vkSj lkekftd dqjhfr;ksa] 

tSls lrh çFkk] vaèkfoÜokl] vkSj tkfrxr HksnHkko] ds mUewyu ds fy, dk;Zjr FkkA 

• rdZ'khy –f"Vdks.k 

 jktk jke eksgu jk; us èkkÆed ekU;rkvksa vkSj çFkkvksa dks rdZ vkSj O;kogkfjdrk ds vkèkkj ij 

ij[kus dh vko';drk ij cy fn;kA mUgksaus rdZghu èkkÆed ijaijkvksa vkSj vaèkfoÜoklksa dks lekt ds fodkl 

esa ckèkd crk;kA 
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fu"d"kZ 

• 'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkj viuh&viuh txg ij vf}rh; vkSj 

çklafxd gSaA 

• 'kadjkpk;Z us czã dks nk'kZfud vkSj vkè;kfRed –f"Vdks.k ls le>k;k vkSj vkRek&czã ds v}Sr 

¼,dRo½ ij tksj fn;kA 

• jktk jke eksgu jk; us czã dks rdZ'khyrk] f'k{kk] vkSj lkekftd lqèkkj ds lanHkZ esa ifjHkkf"kr 

fd;kA 

• nksuksa fopkj Hkkjrh; n'kZu vkSj lekt dks xgjkÃ ls çHkkfor djrs gSa vkSj vkt Hkh Hkkjrh; èkkÆed] 

nk'kZfud] vkSj lkekftd ijaijkvksa esa ekxZn'kZd ds :i esa ns[ks tkrs gSaA 

ifjdYiuk,a  

 ^^'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkjÞ fo"k; ls lacafèkr ifjdYiuk,a 

fuEufyf[kr gks ldrh gSa% 

• n'kZu vkSj lqèkkj ds ifjçs{; esa ifjdYiuk 

 'kadjkpk;Z ds v}Sr osnkar n'kZu vkSj jktk jke eksgu jk; ds lqèkkjoknh ǹf"Vdks.k dk varl±caèk èkeZ 

vkSj lekt dks uÃ fn'kk nsus esa lgk;d gSA 'kadjkpk;Z dk czã fuÆo'ks"k vkSj fujkdkj gS] tcfd jktk jke 

eksgu jk; dk czã lekt lqèkkj vkSj uSfrdrk ds fy, ,d O;kogkfjd vkèkkj çnku djrk gSA nk'kZfud –

f"Vdks.k ¼'kadjkpk;Z½ vkSj lqèkkjoknh –f"Vdks.k ¼jktk jke eksgu jk;½ Hkkjrh; lekt dh èkkÆed vkSj 

lkekftd leL;kvksa ds lekèkku esa leku :i ls çHkkoh gSaA 

• czã ds Lo:i vkSj lekt ij çHkko dh ifjdYiuk 

 'kadjkpk;Z dk czã vkReKku vkSj eks{k dk ekxZ ç'kLr djrk gS] tcfd jktk jke eksgu jk; dk 

czã ekuo dY;k.k vkSj lkekftd lqèkkj dks çsfjr djrk gSA czã dk fujkdkj vkSj fuÆo'ks"k Lo:i èkkÆed 

dêjrk vkSj HksnHkko dks lekIr djus esa lgk;d gks ldrk gSA jktk jke eksgu jk; ds czã lekt dk 

,dsÜojokn lekt esa rdZlaxrrk vkSj èkkÆed lfg".kqrk dks c<+kok nsrk gSA 

• Hkkjrh; n'kZu vkSj èkeZ ds fodkl dh ifjdYiuk 

 'kadjkpk;Z ds v}Sr osnkar us Hkkjrh; èkeZ dks vkè;kfRed xgjkÃ çnku dh] tcfd jktk jke eksgu 

jk; us bls lkekftd vkSj uSfrd lqèkkj ds lkFk tksM+kA czã dh voèkkj.kk Hkkjrh; lekt ds èkkÆed vkSj 

nk'kZfud ewY;ksa dks lajf{kr djus vkSj mUgsa vkèkqfudrk ds lkFk larqfyr djus esa lgk;d gSA 'kadjkpk;Z vkSj 

jktk jke eksgu jk; ds fopkj Hkkjrh; laL—fr vkSj èkeZ esa ,d LFkk;h leUo; LFkkfir djrs gSaA 

• lkekftd lqèkkj vkSj rdZ'khy èkeZ dh ifjdYiuk 

 'kadjkpk;Z vkSj jktk jke eksgu jk; nksuksa us èkeZ ds uke ij vaèkfoÜokl vkSj ik[kaM dk fojksèk 

fd;k] ftlls lekt esa oSKkfud –f"Vdks.k vkSj uSfrdrk dk fodkl gqvkA jktk jke eksgu jk; dk rdZlaxr 

–f"Vdks.k èkeZ dks vkèkqfud lekt esa çklafxd cuk, j[kus esa lgk;d gSA ewÆr iwtk dk fojksèk vkSj 

,dsÜojokn dk leFkZu èkeZ dks ljy vkSj O;kogkfjd cuk ldrk gSA 

• orZeku ifjçs{; esa çklafxdrk dh ifjdYiuk 

 'kadjkpk;Z ds v}Sr osnkar vkSj jktk jke eksgu jk; ds czã lekt ds fopkj vkèkqfud lekt esa 

èkkÆed lfg".kqrk] lkekftd lejlrk vkSj uSfrdrk ds fy, çklafxd gSaA czã dh voèkkj.kk vkt ds lekt 
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esa èkeZ vkSj foKku ds chp lkeatL; LFkkfir dj ldrh gSA 'kadjkpk;Z vkSj jktk jke eksgu jk; ds fopkjksa 

ls çsj.kk ysdj Hkkjrh; lekt esa èkkÆed iqutkZxj.k vkSj lkekftd lqèkkj laHko gSA 

• ,sfrgkfld vkSj lkaL—frd ;ksxnku dh ifjdYiuk 

 'kadjkpk;Z vkSj jktk jke eksgu jk; ds fopkj Hkkjrh; bfrgkl esa èkkÆed vkSj lkekftd lqèkkj ds 

nks egRoiw.kZ pj.kksa dk çfrfufèkRo djrs gSaA 'kadjkpk;Z ds n'kZu us oSfnd ijaijkvksa dks iqutÊfor fd;k] 

tcfd jktk jke eksgu jk; us vkèkqfud –f"Vdks.k ls èkeZ vkSj lekt dks çHkkfor fd;kA bu nksuksa 

fopkjèkkjkvksa dk vè;;u Hkkjrh; lkaL—frd vkSj ,sfrgkfld fodkl dks le>us ds fy, ,d egRoiw.kZ vkèkkj 

çnku djrk gSA 

laHkkfor fu"d"kZ 

 bu ifjdYiukvksa ds vkèkkj ij ;g fu"d"kZ fudkyk tk ldrk gS fd% 

• 'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkj Hkkjrh; èkeZ] n'kZu vkSj lekt esa xgjkÃ 

vkSj lqèkkj nksuksa çnku djrs gSaA 

• mudk vè;;u u dsoy èkkÆed vkSj nk'kZfud –f"V ls cfYd lkekftd lqèkkj vkSj vkèkqfudrk ds 

lanHkZ esa Hkh vR;fèkd çklafxd gSA 

'kksèkfofèk  

• iqLrdky; vuqlaèkku 

 'kadjkpk;Z vkSj jktk jke eksgu jk; ds thou] muds dk;ks± vkSj fopkjksa ls lacafèkr çkekf.kd iqLrdksa 

vkSj xzaFkksa dk vè;;uA 

• çkphu xzaFkksa dk vè;;u 

 osn] mifu"kn] Hkxon~xhrk] czãlw=] vkSj jktk jke eksgu jk; }kjk fyf[kr ;k vuqokfnr xzaFkksa dk 

xgu vè;;uA 

• osnkar n'kZu dk fo'ys"k.k 

 v}Sr osnkar vkSj ,dsÜojokn ij miyCèk nk'kZfud lkfgR; dk rqyukRed fo'ys"k.kA 

• czkã lekt ls lacafèkr nLrkost+ksa dk vè;;u 

 czkã lekt dh LFkkiuk] mlds mís'; vkSj dk;ks± ls tqM+s ,sfrgkfld fjd‚MZ vkSj vfHkys[kksa dk 

vè;;uA 

• 'kadjkpk;Z }kjk LFkkfir eBksa dk vè;;u 

 Hkkjr esa 'kadjkpk;Z }kjk LFkkfir pkj eBksa ds n'kZu vkSj mudh xfrfofèk;ksa dk fo'ys"k.kA 

• vkèkqfud 'kksèk i=ksa vkSj ys[kksa dk vè;;u 

 'kadjkpk;Z vkSj jktk jke eksgu jk; ds fopkjksa ij vkèkkfjr ledkyhu 'kksèk if=dkvksa] tuZYl vkSj 

ys[kksa dk vè;;uA 

• rqyukRed vè;;u fofèk 

 nksuksa fopkjdksa ds czã lacaèkh –f"Vdks.kksa ds chp lekurkvksa vkSj fHkUurkvksa dk xgu rqyukRed 

vè;;uA 
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• ,sfrgkfld –f"Vdks.k 

 muds fopkjksa dks muds le; dh lkekftd] lkaL—frd vkSj èkkÆed ifjfLFkfr;ksa ds lanHkZ esa le>us 

ds fy, ,sfrgkfld –f"Vdks.k dk mi;ksxA 

• lk{kkRdkj fofèk 

 v}Sr osnkar vkSj czkã lekt ls tqM+s fo}kuksa] eBkèkh'kksa vkSj lkekftd lqèkkjdksa ds lkFk lk{kkRdkjA 

• QhYM vuqlaèkku 

 mu LFkkuksa dk nkSjk djuk tks 'kadjkpk;Z vkSj jktk jke eksgu jk; ds thou vkSj dk;ks± ls tqM+s gq, 

gSa] tSls dk'kh] dkyMh] vkSj dksydkrkA 

• èkkÆed xzaFkksa dh O;k[;k 

 v}Sr osnkar vkSj ,dsÜojokn ds lacaèk esa èkkÆed xzaFkksa dh fo}kuksa }kjk nh xÃ O;k[;kvksa dk 

vè;;uA 

• ledkyhu lanHkks± dk ewY;kadu 

 muds fopkjksa dks vkèkqfud lanHkks±] tSls èkeZfujis{krk] èkkÆed lfg".kqrk] vkSj lkekftd lqèkkj esa 

mudh çklafxdrk ds vkèkkj ij ij[kukA 

• rdZ vkSj vkykspuk 

 muds fopkjksa dh rdZlaxr leh{kk vkSj muds fojksfèk;ksa }kjk fn, x, vkykspukRed –f"Vdks.k dk 

fo'ys"k.kA 

• fMftVy ekè;eksa dk mi;ksx 

 'kadjkpk;Z vkSj jktk jke eksgu jk; ij vkèkkfjr fMftVy iqLrdky;ksa] vkWuykbu 'kksèk if=dkvksa] 

vkSj ohfM;ks O;k[;ku dk mi;ksxA 

• dk;Z'kkykvksa vkSj lsfeukjksa esa Hkkxhnkjh 

 'kadjkpk;Z ds v}Sr osnkar vkSj jktk jke eksgu jk; ds lkekftd lqèkkjksa ij vkèkkfjr dk;Z'kkykvksa 

vkSj vdknfed lsfeukjksa esa 'kkfey gksukA 

çklafxdrk 

 ^^'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkjÞ dh orZeku esa çklafxdrk dÃ Lrjksa ij 

ns[kh tk ldrh gS] fo'ks"kdj nk'kZfud] lkekftd] èkkÆed vkSj oSfÜod lanHkks± esaA 

• èkkÆed lfg".kqrk vkSj ,drk ds fy, çklafxdrk 

▪ 'kadjkpk;Z dk v}Sr osnkar 

 mudk ;g fopkj fd ^^czã gh ,dek= lR; gS vkSj lEiw.kZ txr ek;k gS]Þ vkt èkkÆed dêjrk 

vkSj foHkktu dks lekIr djus esa lgk;d gks ldrk gSA ;g n'kZu fofHkUu èkeks± ds ewy rRoksa dks ,dh—r –

f"Vdks.k ls ns[kus dk ekxZ çnku djrk gSA 

jktk jke eksgu jk; dk ,dsÜojokn 

 muds rdZlaxr vkSj ,dsÜojoknh –f"Vdks.k us èkkÆed lfg".kqrk dks c<+kok fn;kA ;g orZeku le; 

esa èkkÆed ladh.kZrk vkSj ik[kaM dk lekèkku çnku dj ldrk gSA 
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• lekt lqèkkj vkSj uSfrdrk ds fy, çklafxdrk 

▪ lekt esa lekurk dk fopkj 

 'kadjkpk;Z ds v}Sr fl)kar us vkRek dh lekurk dk fopkj fn;k] tks tkfr] oxZ vkSj èkeZ vkèkkfjr 

HksnHkko dks lekIr djus esa enn dj ldrk gSA 

▪ jktk jke eksgu jk; ds lqèkkjoknh fopkj 

 muds lkekftd lqèkkj ¼lrh çFkk mUewyu] ukjh l'kfädj.k] cky fookg dk fojksèk½ vkt Hkh 

efgykvksa vkSj detksj oxks± dh fLFkfr lqèkkjus ds fy, çsj.kk ns ldrs gSaA 

• rdZ'khy vkSj oSKkfud èkeZ dh vko';drk 

▪ jktk jke eksgu jk; dk –f"Vdks.k 

mudk èkeZ dks rdZ vkSj oSKkfudrk ls tksM+us dk ç;kl orZeku le; esa èkkÆed ik[kaM] vaèkfoÜokl 

vkSj dêjrk dks pqukSrh nsrk gSA 

▪ èkkÆed lksp dk vkèkqfudhdj.k 

vkt ds ;qx esa] tc èkeZ dks vDlj foKku ds fojksèk esa ns[kk tkrk gS] muds fopkj èkeZ vkSj foKku 

ds lkeatL; dks c<+kok ns ldrs gSaA 

• ekufld vkSj vkè;kfRed 'kkafr ds fy, çklafxdrk 

▪ v}Sr osnkar dk vkReKku 

'kadjkpk;Z ds fopkj thou ds vafre lR; vkSj eks{k dks le>us dk ekxZ fn[kkrs gSaA vkèkqfud thou 

dh HkkxnkSM+ vkSj ruko ls xzLr lekt esa ;g fopkj ekufld vkSj vkè;kfRed 'kkafr çnku dj ldrk gSA 

▪ èkeZ dk lkekftd mís'; 

jktk jke eksgu jk; ds fopkj èkeZ dks dsoy vkRek ;k czã rd lhfer u j[kdj] ekuo dY;k.k 

vkSj uSfrdrk dk ekè;e cukrs gSaA 

• vkèkqfud Hkkjrh; lekt esa ;ksxnku 

▪ èkeZfujis{krk dk vkèkkj 

jktk jke eksgu jk; dk rdZ'khy vkSj çxfr'khy –f"Vdks.k vkt Hkkjrh; lafoèkku ds èkeZfujis{krk 

ds fl)kar dk vkèkkj gks ldrk gSA 

▪ èkkÆed lqèkkj 

'kadjkpk;Z vkSj jktk jke eksgu jk; ds fopkj èkkÆed lqèkkj vkSj èkkÆed lfg".kqrk ds fy, çsj.kk 

çnku djrs gSaA 

• oSfÜod lanHkZ esa çklafxdrk 

▪ oSfÜod ,drk vkSj ekuork dk lans'k 

'kadjkpk;Z dk v}Sr fl)kar ¼czã lR;e~] txfUeF;k½ vkSj jktk jke eksgu jk; dk ,dsÜojokn 

oSfÜod Lrj ij lHkh èkeks± vkSj laL—fr;ksa ds chp laokn vkSj ,drk dks c<+kok ns ldrs gSaA 

▪ èkkÆed la?k"kZ dk lekèkku 

muds fopkj èkkÆed la?k"kks± vkSj dêjrk dks lekIr dj lfg".kqrk vkSj 'kkafr dk ekxZ fn[kk 

ldrs gSaA 
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• ;qok ih<+h ds fy, çklafxdrk 

▪ vkè;kfRed vkSj uSfrd f'k{kk 

'kadjkpk;Z vkSj jktk jke eksgu jk; ds fopkj ;qokvksa dks uSfrdrk] vkè;kfRedrk vkSj rdZ'khyrk 

dk larqyu fl[kk ldrs gSaA 

▪ lekt lqèkkj esa Hkkxhnkjh 

jktk jke eksgu jk; ds lqèkkjoknh –f"Vdks.k ;qok ih<+h dks lkekftd leL;kvksa dk lekèkku [kkstus 

ds fy, çsfjr dj ldrs gSaA 

• i;kZoj.k laj{k.k vkSj czã dk fl)kar 

▪ v}Sr osnkar dk –f"Vdks.k 

'kadjkpk;Z dk ;g fopkj fd Þlaiw.kZ l`f"V czã dk gh Lo:i gS]Þ i;kZoj.k laj{k.k ds fy, çsj.kk ns 

ldrk gSA ;fn l`f"V vkSj czã dks ,d ekuk tk,] rks ç—fr ds lkFk lkeatL; cuk, j[kus dk egRo c<+rk 

gSA 

▪ lkekftd mÙkjnkf;Ro 

jktk jke eksgu jk; ds uSfrd vkSj lkekftd lqèkkj ds fopkj i;kZoj.kh; leL;kvksa ds lekèkku ds 

fy, lkewfgd ftEesnkjh dks c<+kok ns ldrs gSaA 

• èkkÆed f'k{kkvksa dh ljyrk vkSj O;kogkfjdrk 

▪ jktk jke eksgu jk; dk –f"Vdks.k 

 mUgksaus èkeZ dks ljy vkSj O;kogkfjd cukus dk ç;kl fd;kA ;g vkt ds le; esa èkeZ dks 

O;fäxr vkSj lkekftd thou ds fy, çklafxd cuk, j[kus esa lgk;d gSA 

▪ 'kadjkpk;Z dk è;ku vkSj lkèkuk dk egRo 

 vkèkqfud le; esa è;ku vkSj ;ksx ds c<+rs çpyu ds lkFk] v}Sr osnkar dh f'k{kk,a vkarfjd 'kkafr 

vkSj vkRek dh [kkst esa lgk;d gks ldrh gSaA 

fu"d"kZ 

• 'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkj vkt ds ;qx esa èkkÆed] lkekftd] vkSj 

vkè;kfRed leL;kvksa ds lekèkku ds fy, vR;fèkd çklafxd gSaA 

• èkeZ vkSj rdZ dk lkeatL;] lkekftd lqèkkj] i;kZoj.k laj{k.k] vkSj oSfÜod ,drk ds lanHkZ esa muds 

fopkj ekxZn'kZu çnku djrs gSaA 

• bu fopkjksa dk vè;;u vkSj ikyu O;fäxr 'kkafr] lkekftd lqèkkj] vkSj èkeZfujis{krk dks c<+kok 

nsus esa lgk;d gks ldrk gSA 

fu"d"kZ 

'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkj 

 'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkj Hkkjrh; èkkÆed] nk'kZfud] vkSj lkekftd 

Çpru ds nks egRoiw.kZ LraHk gSaA muds fopkj u dsoy vius le; esa çklafxd Fks] cfYd vkt Hkh èkkÆed 

lfg".kqrk] lkekftd lqèkkj] vkSj vkè;kfRed ekxZn'kZu ds lanHkZ esa çsj.kk çnku djrs gSaA 
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• 'kadjkpk;Z ds fopkj dk lkj 

▪ czã dk Lo:i 

 'kadjkpk;Z dk v}Sr osnkar ;g fl[kkrk gS fd czã gh ,dek= lR; gS vkSj txr ek;k ¼Hkze½ gSA 

;g n'kZu vkRek vkSj czã dh v}Srrk ¼vHksn½ ij tksj nsrk gSA 

▪ vè;kRe vkSj eks{k 

 mUgksaus vkReKku vkSj eks{k dks thou dk ije y{; crk;k] tks è;ku] ;ksx] vkSj osnkar ds xgu 

vè;;u ls laHko gSA 

▪ lkoZHkkSfed ,drk 

 muds fopkj HksnHkko vkSj èkkÆed dêjrk dks lekIr djus vkSj lkoZHkkSfed ,drk dks c<+kok nsus esa 

lgk;d gSaA 

• jktk jke eksgu jk; ds fopkj dk lkj 

▪ ,dsÜojokn vkSj czã dk fujkdkj Lo:i 

 jktk jke eksgu jk; us czã dks ,d fujkdkj] loZO;kih] vkSj rdZlaxr lÙkk ds :i esa çLrqr 

fd;kA mudk czã uSfrdrk vkSj ekuork ds mPp vkn'kks± dk çrhd gSA 

▪ lkekftd lqèkkj 

 mUgksaus lrh çFkk] tkfrokn] vkSj èkkÆed vaèkfoÜokl dk fojksèk djrs gq, efgykvksa ds vfèkdkj] 

f'k{kk vkSj rdZ'khyrk ij tksj fn;kA 

▪ vkèkqfud –f"Vdks.k 

 mudk –f"Vdks.k èkeZ dks O;kogkfjd] rdZlaxr] vkSj vkèkqfud lekt ds vuqdwy cukus ij vkèkkfjr 

FkkA 

• nksuksa fopkjksa dh rqyukRed çklafxdrk 

▪ lekurk,¡ 

 nksuksa us czã ds fujkdkj vkSj lkoZHkkSfed Lo:i dks egRo fn;kA nksuksa us èkeZ ds uke ij O;kIr 

ik[kaM] vaèkfoÜokl] vkSj dêjrk dk fojksèk fd;kA nksuksa ds fopkj vkè;kfRedrk ds lkFk&lkFk lekt ds 

lqèkkj vkSj uSfrdrk dks c<+kok nsrs gSaA 

▪ fHkUurk,¡ 

 'kadjkpk;Z dk –f"Vdks.k nk'kZfud vkSj vkfRed eqfä ij dsafær gS] tcfd jktk jke eksgu jk; dk 

–f"Vdks.k lekt lqèkkj vkSj èkkÆed O;kogkfjdrk ij vkèkkfjr gSA 'kadjkpk;Z dk czã vkè;kfRed lkèkuk dk 

y{; gS] tcfd jktk jke eksgu jk; dk czã lekt dh uSfrd mUufr dk vkèkkj gSA 

• orZeku esa çklafxdrk 

 'kadjkpk;Z ds v}Sr osnkar ds ekè;e ls èkkÆed lfg".kqrk] ekufld 'kkafr] vkSj i;kZoj.k laj{k.k dks 

c<+kok fn;k tk ldrk gSA jktk jke eksgu jk; ds lqèkkjoknh –f"Vdks.k ls lekt esa O;kIr vlekurk] 

dêjrk] vkSj vaèkfoÜokl dks lekIr djus dk ekxZ ç'kLr gksrk gSA nksuksa ds fopkj vkèkqfud lekt ds fy, 

èkeZ vkSj rdZ dk larqyu] lkekftd uSfrdrk] vkSj oSfÜod ,drk dk lans'k çnku djrs gSaA 
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vafre fu"d"kZ 

• 'kadjkpk;Z vkSj jktk jke eksgu jk; ds czã lacaèkh fopkj Hkkjrh; n'kZu vkSj lekt ds nks iwjd 

igyw çLrqr djrs gSaA 

• 'kadjkpk;Z dk v}Sr osnkar vkRek vkSj czã dh [kkst esa xgjkÃ çnku djrk gSA 

• jktk jke eksgu jk; dk –f"Vdks.k èkeZ dks lkekftd vkSj uSfrd lqèkkj ds fy, mi;ksxh cukrk gSA 

• bu nksuksa fopkjèkkjkvksa dk leUo; vkèkqfud lekt dks u dsoy èkkÆed lfg".kqrk] cfYd lkekftd 

lqèkkj vkSj vkè;kfRed mUufr dk ekxZ Hkh fn[kkrk gSA 

lanHkZ xzaFk lwph  

1- foosdpwMkef.k% 'kadjkpk;Z] j.kèkhj çdk'ku] 2016 ¼vuqoknd& uUnyky n'kksjk½ 

2- czãlw=Hkk";% 'kadjkpk;Z] eksrhyky cukjlhnkl ifCy'klZ  

3- HkXon~xhrkHkk";% 'kadjkpk;Z] v}Sr vkJe] dksydkrk  

4- 'kadjkpk;Z% ykbQ+ ,.M FkkWV~l& Vh,eih egknsou] us'kuy cqd VªLV bafM;k 

5- jktkjke eksgujk; ,oa lkekftd ifjorZu% MkWDVj vt; JhokLro] dyk çdk'ku] okjk.klh  

6- jktk jke eksgu jk; thou n'kZu% ds- lh- nÙkk] yksdHkkjrh çdk'ku] fnYyh  

7- vkèkqfud Hkkjrh; jktuhfrd vkSj lkekftd Çprd% MkWDVj iq#"kksÙke ukxj 

8- Hkkjrh; iqutkZxj.k esa jktkjke eksgujk; dk ;ksxnku% vydk Çlg èkkdjs] vuqjkx çdk'ku] 2023 

 

 

⧫⧫ 
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ABSTRACT 

Today's business environment is fast-paced, requiring administrators to make quick judgments 
on a frequent basis. Making the right decision might be challenging and difficult without the proper 
knowledge and reliable data processing system. If the reliable and pertinent data is not provided on right 
time to the concern administrators decision making would get delayed and it would adversely affect the 
functions of the business. Enterprise Resource Planning Systems are invented by many companies 
mainly to fulfil the need of data for decision making. Enterprise Resource Planning Systems help in 
generating various reports and provide timely and precise data to the different levels of management. 
Enterprise Resource Planning System assimilatevital business operations such as Corporate Finance, 
Human Recourse Management, Inventory Management, Marketing Management, Customer Retention 
Strategies into a single and centralized system. This study highlights benefits of Enterprise Resource 
Planning Systemsin decision making, improving operational efficiency and driving organisational success. 
It also identifies the challenges also associated with implementation and their implications for decision-
making and propose strategies for overcoming challenges and maximizing the benefits of Enterprise 
Resource Planning Systemin decision-making. 

 

KEYWORDS: Enterprise Resource Planning Systems, Decision Making, Productivity. 

_______________ 

Introduction 

In today's highly competitive business environment, staying current and ahead of the curve in 
terms of growth and development is become very much essential. For decision-making processes, 
having a reliable software system that can assist in making relatively precise and advantageous business 
decisions is also important. Enterprise Resource Planning Systems developed in the market to make 
business operations easier and equip users with technology that will benefit in collection of data and 
generating effective and efficient business decisions to carry out such sophisticated decision-making 
procedures. A proper implementation of Enterprise Resource Planning Systems would help business 
entities in optimum utilisation of their resources, Control and reduction of various cost, and increasing 
profits as well.  

 
  Assistant Professor, In-charge Ph. D Research Center, Head, Department of Accountancy and Business Law, 
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Enterprise Resource Planning System is the process of gathering and arranging data using the 
software that is being used. It has the ability to automate company’s operations such as sales quoting, 
accounting, and production, among many others. ERP is a resource planning system, which is the 
coordinated administration of key company processes, frequently on time and aided by hardware and 
software.    

 Enterprise Resource Planning Systems can be installed either within the organisation or as 
Cloud based software. Such systems are very popular and widely used in modern times. Accessing 
required data from any location has become possible due to Enterprise Resource Planning Systems. 
Enterprise Resource Planning Systems keep track on the resources of the business such as Raw 
Material, Finished Products, Stock Levels, Production Quality control and even Cash and provide real 
time updates to the concerned authorities. Enterprise Resource Planning Systemsalso communicates to 
stakeholders about the new policies adopted by the management and mak them aware about the 
business operations. 

Need of the Study 

Enterprise Resource Planning Systems have revolutionized the way organizations manage their 
resources, processes, and data. With their integrated approach, ERP systems play a pivotal role in 
facilitating effective and efficient decision-making processes within organizations. This research paper 
explores the significance of ERP systems in decision making, their impact on organizational 
performance, challenges in implementation, and strategies for maximizing their effectiveness. 

A decent Enterprise Resource Planning System is necessary for every business that wants to 
be successful, but the most important element for any business is determining which ERP system is the 
most advantageous for their smooth business operations. The only technique to know this is to have a 
thorough understanding of each software and application.   

Literature Review 

 Review of the literature is taken with the intention of research done as of now on utility of 
Enterprise Resource Planning System in effective and efficient decision making. Some of them are 
briefed below: 

Madhavan1 (2000) studied the Enterprise Resource Planning (ERP) system utilisation in various 
functions of management. Herecommended that an appropriate use of the tools assist in making 
available pertinent and quality information and real time delivery of data. He also specified that a good 
Enterprise Resource Planning System helps in integrating various aspects of the management such as 
Inventory Management, Customer satisfaction and retention strategies, Cost savings and Productivity 
enhancements, motoring of funds, etc. 

Hernandez2 (2008) in his study stated how effectively Enterprise Resource Planning Systems 
can be use in business operations. As per his opinion Enterprise Resource Planning Systems can lead 
every organisation not just in effective decision making but also enhancing profitability of the 
organisation. He also states that performance of the employees also gets enhanced due to use of 
Enterprise Resource Planning Systems. His study recommended various modules of Enterprise 
Resource Planning Systems to help business entities in achieving desired goals and success. 

Chan-Hsing Lo, Chih-Hung Tsai and Rong-Kwei Li3(2005) in their study they have 
emphasized on the ability of Enterprise Resource Planning Systems in solving various problems related 
to the Operations planning, Human resources planning, Marketing management, Business Finance, 
Inventory Management, etc. In their study it is also stated that Enterprise Resource Planning System 
strengthening and improving performances of their employees. 

 
1Madhavan, S.K. (2000). Erhardt and Leimer India Limited: Strategic Transformation through 

ERP 
2Hernandez, J.A. (2008). The SAP R/3 Handbook. New Delhi: Tata McGraw Hill Publishing 

Company Limited 
3Chan-Hsing Lo, Chih-Hung Tsai, and Rong-Kwei Li (2005); A Case Study of ERP 

Implementation for Opto-Electronics Industry, International Journal of The Computer, the 

Internet and Management Vol. 13#1 (January – April, 2005); pp. 13 – 30 
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Objectives of the Study 

• To understand different types of Enterprise Resource Planning Systems and their applications in 
managing business operations effectively. 

• To analyse role of Enterprise Resource Planning Systems in supporting effective decision 
making and planning. 

• To identify challenges of using Enterprise Resource Planning System and their impact on 
decision making. 

• Toidentify and suggest solutions for overcoming challenges of Enterprise Resource Planning 
System and maximizing the benefits of Enterprise Resource Planning System in 
decisionmaking. 

Statement of Hypothesis 

H1: Enterprise Resource Planning System serve as powerful enablers of effective and efficient 
decision making within organizations.  

H2: Enterprise Resource Planning System optimize resource utilization, eliminate redundancy, and 
minimize manual errors, leading to improved operational efficiency and productivity. 

Research Methodology 

• Universe and Sample Size 

▪ The universe will be all the companies which are using ERP (Enterprise resource planning) 
system.  

▪ The sample size comprises 100 companies which are using ERP (Enterprise resource 
planning) more than 10 years. 

o Sources of Data Collection:Primary Data 

o Respondents: ERP Users (HR Representatives)  

o Statistical Tools: 5-point Likert scale, one sample mean t-test 

o Methods of Data Collection: Google Form (A well Structured Questionnaire) 

Data Analysis and Interpretation 

Table 1: Analysing 5-Point Likert Scale Questionnaire 

Mean and Standard Deviation 

Sr. 
No. 

Statements SA A N D SD Total Mean SD 

1 Enterprise Resource Planning System 
consolidate data from various departments, 
providing decision-makers with a unified view of 
the organization's operations 

74 12 8 6 0 100 4.54 0.8765 

2 Enterprise Resource Planning System 
enablescomprehensive reporting and analytics 
capabilities, allowusers to generate customized 
reports, dashboards, and key performance 
measures. 

73 24 0 3 0 100 4.67 0.6333 

3 ERP systems streamline business processes, 
reducing decision-making latency and improving 
responsiveness to dynamic market conditions. 

64 16 6 12 2 100 4.28 1.1496 

4  ERP systems provide valuable insights for 
strategic planning initiatives by facilitating 
scenario analysis, forecasting, and resource 
allocation. 

71 11 7 8 3 100 4.39 0.6065 

5 Organizations equipped with ERP systems can 
adapt quickly to changes in market demands, 
regulatory requirements, and 
competitivelandscapes, enhancing their agility 
and responsiveness. 

66 20 5 5 4 100 4.39 1.0944 

SA (Strongly Agree =5), A (Agree =4), N (Neutral = 3), D (Disagree =2), SD (Strongly Disagree =1) 
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Table 2: One Sampe t-test 

Sr. 
No. 

Statements Mean σ  Count(n) Standard 
error of 
mean 
(SEM) 

Degrees of 
Freedom(df) 

t-
statistics 

µ = 4 

p-value 

1 Enterprise Resource 
Planning 
Systemconsolidate 
data from various 
departments, 
providing decision-
makers with a unified 
view of the 
organization's 
operations 

4.54 0.8765 5 0.39198272 99 1.37761 0.17143 

2 ERP systems 
enables 
comprehensive 
reporting and 
analytics capabilities, 
allow users to 
generate customized 
reports, dashboards, 
and key performance 
measures. 

4.67 0.6333 5 0.28322037 99 2.36565 0.01995 

3 ERP systems 
streamline business 
processes, reducing 
decision-making 
latency and 
improving 
responsiveness to 
dynamic market 
conditions. 

4.28 1.1496 5 0.51411675 99 0.54462 0.58724 

4  ERP systems 
provide valuable 
insights for strategic 
planning initiatives by 
facilitating scenario 
analysis, forecasting, 
and resource 
allocation. 

4.39 0.6065 5 0.27123505 99 1.43787 0.15363 

5 Organizations 
equipped with ERP 
systems can adapt 
quickly to changes in 
market demands, 
regulatory 
requirements, and 
competitive 
landscapes, 
enhancing their agility 
and responsiveness. 

4.39 1.0944 5 0.48943056 99 0.79684 0.42745 

 

Hypothesis Testing 

H1:  Enterprise Resource Planning System serve as powerful enablers of effective and 
efficient decision making within organizations.  

In table No.1, the Meanof all questions is between 4-5, which is close to the option of Agree and 
Strongly agree.  
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One Sampe t-test 

Sr. 

No. 

Statements Mean σ  Count(n) Standard 
error of 
mean 
(SEM) 

Degrees 
of 

Freedom 
(df) 

t-
statistics 

µ = 4 

p-value 

1 ERP systems 
consolidate 
data from 
various 
departments, 
providing 
decision-
makers with a 
unified view of 
the 
organization's 
operations 

4.54 0.8765 5 0.39198272 99 1.37761 0.17143 

 

 At 95% CI, t (99) = 1.37761, p>0.05, At a test value of 4, the P value is greater than 0.05 which 
shows that the assumed mean of 4 and actual mean are not statistically different. This means that the 
users agree that Enterprise Resource Planning System serve as powerful enablers of effective and 
efficient decision making within organizations. Thus, the hypothesis can be accepted as the table 
confirms that Enterprise Resource Planning Systems serve as powerful enablers of effective and efficient 
decision making within organizations. 

H2: Enterprise Resource Planning (ERP) system optimize resource utilization, eliminate 
redundancy, and minimize manual errors, leading to improved operational efficiency and 
productivity. 

One Sampe t-test 

Sr. 
No. 

Statements Mean σ  Count(n) Standard 
error of 
mean 
(SEM) 

Degrees 
of 

Freedom 
(df) 

t-
statistics 

µ = 4 

p-value 

4  ERP systems 
provide 
valuable 
insights for 
strategic 
planning 
initiatives by 
facilitating 
scenario 
analysis, 
forecasting, 
and resource 
allocation. 

4.39 0.6065 5 0.27123505 99 1.43787 0.15363 

 

 At 95% CI, t (99) = 1.43787, p>0.05, At a test value of 4, the P value is greater than 0.05 which 
shows that the assumed mean of 4 and actual mean are not statistically different. This means that the 
users agree that Enterprise Resource Planning Systems optimize resource utilization, eliminate 
redundancy, and minimize manual errors, leading to improved operational efficiency and productivity. 
Thus, the hypothesis can be accepted. 

Findings and conclusions 

• With the accurate and timely data generated by Enterprise Resource Planning (ERP) systems, 
business entities can allocate resources more effectively, adjusting costs and maximizing 
returns on investment. 
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• Enterprise Resource Planning (ERP) toolsstrengthen decision-makers to analyse trends, identify 
opportunities, and address challenges effectively. 

• Business entities occupied with Enterprise Resource Planning Systems can adapt quickly to 
changes in market demands, regulatory requirements, and competitive landscapes, enhancing 
their agility and responsiveness. 

• Enterprise Resource Planning System modernize business processes, reducing decision-
making inactivity and improving responsiveness to dynamic market conditions. 

• ERP systems enables comprehensive reporting and analytics capabilities, allow users to 
generate customized reports, dashboards, and key performance indicators. 

Challenges in ERP Implementation 

• Enterprise Resource Planning Systems implementation projects often exceed budgetary 
estimates due to unforeseen complexities, customization requirements, and integration 
challenges. 

• Employees may refrain adopting new Enterprise Resource Planning Systems due to concerns 
about job security, changes in work processes, and unfamiliarity with the technology. 

• Data migration from legacy systems to Enterprise Resource Planning (ERP)platforms can be 
challenging, leading to data integrity issues, irregularities, and interruptions in business 
operations. 

• Effective utilization of Enterprise Resource Planning Systems requires comprehensive training 
programs and ongoing technical support to ensure user proficiency and system reliability. 
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ABSTRACT 

The influence of educators’ mindsets on a child’s success and participation is crucial for the 
inclusion and educational advancement of students with intellectual and developmental disabilities. This 
study aims to present a qualitative single case examination that looks into how teacher attitudes affect the 
inclusion processes and the achievement of a child with such disabilities in an inclusive setting. By 
gathering narratives from two educators and the parent of the student, this document illustrates how 
teachers’ views and practices within their classrooms significantly influence both the facilitation and 
hindrance of inclusion and student achievements. The findings indicate that a positive teacher outlook is 
vital for recognizing the learning environment as productive. Additionally, parents indicated their role as 
important collaborators with teachers in enhancing their children's academic results. This research will be 
valuable for educators, policymakers, and all involved parties in enhancing educational strategies for 
children with intellectual and developmental disabilities as they aim for more effective application of 
inclusive educational policies and practices. The study revealed that the attitudes of teachers have a 
profound effect on the inclusion and academic development of students with intellectual and 
developmental disabilities. Supportive attitudes and flexible methods contributed to improved student 
results, whereas unfavorable attitudes obstructed progress, highlighting the necessity for ongoing 
professional training and collaboration between families and teachers. 

 

KEYWORDS: Educators’ Mindset, Intellectual and Developmental Disabilities, Educational Advancement. 

_______________ 

Introduction 

 Disabled children are heavily influenced by their instructors, who play an important role in their 
life after their parents. Teachers have a significant impact on their pupils' academic and emotional 
development. Teachers' interactions with disabled students can have a substantial impact on their 
academic progress and emotional health. Teachers who are supportive and empathetic can help 
impaired kids study more efficiently while also feeling included. In contrast, negative or misinformed 
teachers might inhibit their learning and harm their self-confidence. A teacher must be familiar with 
various forms of disabilities in order to identify when a pupil is struggling due to a handicap rather than a 
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lack of effort or desire. Students with disabilities like dyslexia, ADHD, or autism confront particular 
problems that might impede their progress in reading, math, and writing. In India, approximately ten to 
fourteen percent of youngsters have unique learning difficulties. Teachers with specialised training in 
learning difficulties are better able to help these children succeed. This article will examine how teachers' 
attitudes towards disabled children effect their school performance and emotional well-being, and why 
instructors must be kind, knowledgeable, and inclusive. Teachers' attitudes play an essential role in the 
successful inclusion of students with disabilities. Teachers' attitudes influence not only their behaviours 
towards students with disabilities (Elik, 2002; Sharan & Hertz-Lazarowitz, 1980; Stanovich, 1994; 
Stanovich & Jordan, 1998), but also other students' acceptance of learners with disabilities and students' 
academic selfconcepts (Stanovich & Jordan, 1998). Researchers have designed treatments to modify 
teachers' or prospective teachers' attitudes towards children with disabilities based on the link between 
attitudes and behaviours (Finlayson & Appleton, 1972; Leyser & Abrams, 1983; McDaniel, 1982; 
Pinckney, 1962). These studies produce inconsistent results regarding the efficacy of various therapies. 
Nonetheless, there are two linked evaluations that offer helpful guidelines.  

Objectives  

• To investigate how teachers’ perceptions influence the integration and educational 
advancement of a student who has intellectual developmental disabilities.   

• To examine the ways in which teaching methods employed by educators influence the 
academic results of students with intellectual developmental disabilities. The mindset and 
methods of a teacher can greatly affect the academic progress and emotional well-being of 
children with intellectual disabilities. Educators who possess optimistic attitudes and a strong 
belief in their abilities are more inclined to:   

▪ Utilize innovative strategies to assist students facing behavioral challenges   

▪ Feel assured when interacting with children requiring special educational support   

 Achieve success in inclusive educational settings. The beliefs and actions of teachers have a 
direct impact on the mental, emotional, and social growth of their students. These influences can be 
either beneficial or harmful and may endure for an extended period.  

The Significance of Positive Demeanors 

• Upgraded Self-Efficacy 

 A positive and strong educating demeanor can cultivate a sense of self-efficacy in guardians 
with mental incapacities. When guardians feel competent and enabled, they are more likely to lock in in 
compelling child rearing hones.  

• Collaborative Learning 

Making openings for guardians to memorize from and bolster each other can cultivate a sense 
of community and shared learning.  

Challenges and Contemplations 

• Communication Boundaries 

 Viable communication can be challenging due to shifting levels of mental incapacity and dialect 
aptitudes.  

• Constrained Proficiency Abilities 

Numerous guardians with mental inabilities may have restricted proficiency aptitudes, which can 
affect their capacity to get to and get it composed materials.  

• Disgrace and Separation 

Negative demeanors and generalizations approximately mental incapacity can make 
obstructions to learning and cooperation.  

• Future Investigate Headings 

Longitudinal Thinks about:  

▪ Longitudinal thinks about can give important bits of knowledge into the long-term affect of 
instructing demeanors and approaches on guardians with mental incapacities and their 
children.  



156       Inspira- Journal of Modern Management & Entrepreneurship (JMME), Volume 14, No. 04, Oct.-Dec. 2024 

 Subjective Inquire about:  

▪ Subjective investigate methods, such as interviews and center bunches, can give a more 
profound understanding of the encounters and viewpoints of guardians with mental 
incapacities.  

Intrigue Collaboration:  

▪ Collaboration between teachers, analysts, and other experts can lead to more 
comprehensive and successful intercessions.   

A instructing approach alludes to the common standards, instructional method, and 
administration procedures utilized for classroom instruction. It envelops the by and large reasoning and 
strategies utilized by a instructor to encourage learning.  

Key Instructing Approaches 

Inquiry-Based Learning 

• Understudies explore questions and look for answers autonomously.  

• Accentuation on basic considering and problem-solving aptitudes.  

• Energizes interest and investigation.  

Project-Based Learning 

• Understudies work on complex ventures over expanded periods.  

• Real-world application of information and aptitudes.  

• Collaborative problem-solving and cooperation.  

Agreeable Learning 

• Understudies work together in little bunches to realize a common objective.  

• Positive interdependency and person responsibility.  

• Improvement of social abilities and collaboration.  

Flipped Classroom 

• Understudies learn substance autonomously exterior of lesson.  

• Course time is utilized for discourse, problem-solving, and application of information.  

• Adaptable learning and personalized instruction.  

Choosing the Proper Approach 

• The foremost successful instructing approach depends on various factors, counting:  

Learning Targets 

What do you need understudies to memorize?  

• Understudy Characteristics  

• What are their learning styles, capacities, and interface?  

• Subject Matter 

What is the nature of the substance?  

• Assets and Offices 

What assets are accessible?  

• Educator Ability 

What are your qualities and shortcomings as a instructor?  

Frequently, a combination of approaches is utilized to form a energetic and locks in learning 
environment. Successful instructors adapt their approach to meet the requirements of their understudies 
and the particular setting of the lesson.  
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Individualized Instruction Plans (IEPs) 

 An IEP diagrams the student's qualities, shortcomings, learning goals, and the back 
administrations they have to be succeed. This personalized approach guarantees that instruction is 
custom fitted to their person needs.  

Connected Behavior Examination (ABA) 

 ABA centers on breaking down aptitudes into littler, achievable steps and utilizing positive 
fortification to energize learning. This approach is especially compelling for educating useful abilities like 
communication, self-care, and social aptitudes.  

Visual Underpins 

 Utilizing visual signals, such as pictures, images, and plans, can offer assistance people with ID 
get it data and errands more effortlessly. Visual bolsters can be utilized to educate a assortment of 
aptitudes, counting perusing, math, and day by day living abilities.  

Hands-on Learning 

 Locks in people with ID in hands-on exercises that permit them to investigate and test can 
enhance their learning involvement. This approach can be utilized to instruct a wide run of subjects, from 
science to craftsmanship.  

Social Aptitudes Preparing 

 Social aptitudes preparing makes a difference people with ID create the social aptitudes they 
have to be associated with others successfully. This may incorporate instructing skills like eye contact, 
turn-taking, and starting discussions.  

Communication Bolsters 

 Augmentative and elective communication (AAC) frameworks can offer assistance people with 
ID who have trouble talking communicate their needs and needs. AAC frameworks can incorporate 
picture sheets, speech-generating gadgets, and sign dialect.  

Word related Treatment 

 Word related advisors can offer assistance people with ID create the fine motor skills, self-help 
abilities, and day by day living aptitudes they have to be work autonomously.  
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Physical Therapy 

 Physical specialists can offer assistance people with ID progress their net engine aptitudes, 
adjust, and coordination. This may be particularly useful for people with physical inabilities or formative 
delays.  

Family Association 

 Counting families within the instructive handle is crucial. Families can give profitable bits of 
knowledge into their child's qualities, shortcomings, and learning fashion. They can moreover fortify 
learning at domestic and give back for their child's by and large improvement.  

It is critical to note that the foremost successful approach will change depending on the 
individual's needs and capacities. A multidisciplinary group, counting instructors, specialists, and other 
professionals,  

Suggestions 

A teacher's mindset and instructional style can greatly affect students with cognitive disabilities.  

Here are a few recommendations for educators to assist learners with intellectual challenges:  

Deliver Explicit Guidance   

 Utilize straightforward language and tangible terms to simplify intricate ideas into more 
digestible segments.   

Incorporate Visual Resources   

• Use images, graphs, or illustrations to aid students in enhancing their comprehension and 
acquiring knowledge.   

• Implement tailored teaching strategies   

• Modify the curriculum and instructional techniques to cater to the unique requirements of every 
student.   

Utilize Support Structures   

Offer students the necessary assistance to grasp new ideas, such as dividing tasks into smaller 
actions or giving detailed step-by-step guidance.   

Employ Affirmative Reinforcement   

Introduce positive or enjoyable incentives following the demonstration of a behavior.   

Cultivate connections with learners   

Pupils who hold a pessimistic view of education and studying might have limited positive 
interactions with adults.   

Explore supports and adjustments   

Enhanced resources, better facilities, and progressive professional training could positively 
influence educators’ perspectives.  

Conclusion   

 Teachers' attitudes towards impaired students have a significant impact on their learning and 
emotional development. Teachers that are positive, competent, and helpful can offer early assistance, 
adapt teaching approaches to students' requirements, and foster an inclusive learning environment. 
These behaviours are critical for the academic and emotional well-being of impaired pupils. However, 
bad attitudes and a lack of awareness among teachers can make life difficult for impaired kids, causing 
them to do poorly in school and feel distressed. To effectively serve impaired students and provide a 
caring, inclusive learning environment, teachers must be both well-informed and empathic. Schoolbase 
helps you maximise homeschooling and NIOS education while remaining involved in your child's 
education.  

The study emphasized that the atmosphere of a school is crucial for the inclusion and success 
of students with intellectual and developmental disabilities. Different ways in which teachers approached 
their roles, including demonstrating patience, showing empathy, and being adaptable in their teaching 
methods, were associated with higher levels of student involvement, better academic results, and 
successful integration. Educators who practiced tailored instruction, provided ongoing feedback, and 
fostered interactions among peers helped create an environment that promoted student growth. 
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Conversely, negative attitudes, such as setting low expectations or being unwilling to adjust methods to 
assist the student, hindered both academic and social progress. Parents echoed these sentiments, 
highlighting that effective collaboration with teachers relies on strong communication among all involved. 
Thematic analysis also indicated a necessity for improving the professional training of teachers so they 
can better facilitate learning for children with IDD.  
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